
Instruction 

 

Please send an email to the following email with the following 

information given below in case of any problem getting the e-

chalan after your payment.  

 

Helpline email: support@nbr.gov.bd  

 

Information to be sent: 

1. TIN Number:  

2. Tax Payer Name: 

3. Transaction Number: 

4. Transaction Date: 

5. Transaction Amount: 

6. Payment by: (bKash/rocket/debit card/ credit card) 

mailto:support@nbr.gov.bd

