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(c,ffi,s qs. ca-qqq/qo)Vqeqb-qs t Customs Act, 1"969 (Act IV of
1969) e< section 219, section 192A €r'o section l92J q< qfu tftE-<I, q qq-s
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) I rr(frs Ftr<I{r{ s eFNt r- ()) qq frfinTil as (krg fu< ffi1 Rftff+l,
qo)\qlc:rs&.rwqqr< r

(q) eQ frR'TFrt qt€a <tq-q r<td TrfF Customs Act, 1969 (Act IV of 1969) e<

section 1929 qqltft Tffs< $R<1< qal tmEtft cutrsir? Ec1"F Effl c{ stfr{ tg cs ss
g-fi qq<rl uq 6srf{ sc6rl <rfu.ffi frtrsq o-st qt1< 6nq qfrl1 s cqt sE; g;fi q?KI ss
cs"rq qqrsl sfu{r6{Ci gcr Fd's< €6< r

\ I tT(Et r- Rsr {t efrrffi? "tR€ ftR {t ctlfrr{, qt Rfffitfs-

(s) W{'qdCustoms Act,1969 (ActIVof 1969);

'qyqqlftE;sq q1 3st+sffs' qd c{ c{r{ Tlvlks q?rfl Tfr{ <1&

wil (Juristic Person), sRfd ss +{"tt sqr<t +fr"r+n (qft{)
qcr<tR&E sfrE qcm <sIB{q, qgEq o tF qtftqlgfi?Erq|E

** emtco|idr FrcE Customs Act, 1969 q< seqtion

l92C e<Ffu c+n Frc<lt (dispute) ffift-{ <Ratcq;

'Erq-<Eq' qd Customs Act, 1969 (Act IV of 1969) 'e <Ffu
q6ffi eq, c'rI<T eq qt {{, qinlq-{ T<;

'ffis qffif{" qdfriq )o 4n qft{ E Frsr'yrc rorq reffi;

tmrft{ 1ni <t R'ffi' q{ cs qfr{H ss qll frqcl qEqtfusrs

<I <st+s|<-s s ccfilB et {"rr:{c{, frrilt{ fE *srce;

'r<l6'qdvl${ <Mt c{6; \ :

'ntE{ fi6' qd frfi )) ,4< qA-{ 1-qi'{r{ \l.1ru( fi(Rs
c'{$bTdfus qq'[ff{ qr$i xlEc Ef6;

'qwHts o,fs6l' qd fr-$q frr<I{ ffia qtsl qfq{ ilq'{
c<Md.s qqg qcftE $Tslqls reSos1;

'r.ftBedem qdsf*xqqlBq<I eqqfutErc<b r

e | ftsE frcrtq ffi "t6& r- ()) s|ST{ EtEq <l sq ofutEtr.nE, <l 6FeTe,
qtflnts rfuHrcB <t qf"re|g$lt{,{ltE ffiAq section 192C e< qftq 66rq Rr{fq

fr-{fr <rfrcs EIRrE cqeE qt:mlfrsrrs <l3slFKtlf$lT ffi ll ,{ BftFlg IFm{ q[{rr{
qlffit dd fi{frE c"t-s6r<-< qfqrc{ T-fi -) ,{ Iqtl-q;r{ R rcl q<s. &q rnd c<td r-'{o
fi(Rs +.ffit <T FE"rs, <t 6sq{s, qftaT|g Tfuffir<? Ajqfielio$fficq< {I{tr{

({)

(d)

(s)

(s)

(D)

(E)

(q)

(<r)

)bb



T v

cClT-\r1-E1AT Fr<b qn<nq +frre qq6q ,{3q E&F qf6<q'{efrq3 q|Ccl coo El$l {-qrntr{<
EflEq qEF+fu.oqtc< r

(q) R(3lQr T'flTlq ),oo,ooo (q$ qqr) Er+r< +q qtcq 't{t RfiTw< qTE\slr ft-$E

fu{ ffi< q-lr 6sFI qlr<q'{ q<t <ttc< st r

(o) E"t-ffi (5) q< qftq qnnnq $Bn "f< s$Eq CtBq <'f uq +fu{qE(E, <[ 6FE.Ii5,

qtfte]" ofuffi <'t q{iqls.HtflqlE rFiFI-a. q-{qrft eEs-t\5 c<&Ar< qfr{q{ "lrq
BBftE Ecmft-{ ft-{<.fc{q qg-qs +Rr+q r

(a) xqours sffii Sq-ffi ()) q< qftq qtr<q-{ qE< q< frfi c 
-e< 

vfu-+w1s
.ffrO qtc" or (u+) +fffi-<q-{ xc<r stc<r=r+tft-< 'rffi ,4T-q-{ 'rqfss-ffift e<( ftfi )o 'q<

sftq eE-s-fs slFiFt €rs eq R"strtf< ,aFq-{ Rslfu qefiR :G{qT{ ffir{ $fr5qq q<q

Ss; E544icq< Rqr< ot (qt) 51ffi-<1q< xc<i qqmsfOft, q-r<ri1slA q<( fufu
qfrfiftc.o ffis-stc< q-<fu +RT +q r

(a) qftq1\o ofumrrnn { qp {..He{tnr* Eq-ffi ()) .c< qft{'qM q1t<rryq ffi<
g1-{], ftft c e< qft{ ef€.o-f,o qfu qq(.r- qtr<qq-f|A< 'fcs qs-q-{ qCNslstftm :[G{FRH

eW{ sfrr<{ e<( q(f;E rl$qc {Eq a eq reffi< qE<I \e emqft{ +I'tq"le'{q qFI

q<( qs-q-{ k-srfiR qefifq {cqtqrF{ cfire or @; +tffi-<cm {c$ E-s qftq1s$t{rqle,

iI clFqqv, q|flre]s sfr{{(<tB cefficf< w{[-<Iwrc qfr<?nel6EK ,4T rcB c(ft? re.f$r ElBq

<t eq ofr"ff*rb ceK"l +kc+q r

(s) U"t-frfq (l) q< qqh q"f6{En qts'* 
"r< $Iqqts sfodt os (u|<) Tlffi{6c<r TC{I

fi1 q]Prqls $ffi, i'f 6tr-E{s, qlftqls .At{lqrq q(A? s,ftsq {Bq <l Bq

Ffrrfdtr<tB< Frcb EtcE rEKfiq qfat eft{ ou ($B) +tffi-<.ry< vcql qifiE qft, qcrfqfta

sFlg1qs e<( fr-stft{ eefilqTc :rcqffrs qqr<'otoft< ffi ceffi{ sfrr<q e<( E6'{c(

qIr<rF{slft, qqHsT+|ft s R-etft* qefrfkrc frRwt< q<Rs reR.r<-q r

(r) B"r-ffi (s) q< qftq qk<q'{"fqryq qcel! qfal EfB< *r Y611frE aqlssl$Lft orr

(frq) Hffi-<1q-{'Ift{, qr6q-6q EER-$ frr{Iar ffi section 192C'4< q+{ fi- o1fu6qa5

fiF{t \oRT qtqfu+slr< {TEIE-<IqIQ sfrr+{ ,{<( E@ qfc<q-{ section l92C e< q+{

ffirsFf qtm Us qlr<lt-{ section l92A qqre lflZK,q <ffis RqH € ,{8 frfiElql
q-{$ft qqc{ frffitr v1fi? cr$ri-< Et{I fi-qfr +Rr<q r

(b) E"t-frf\ (s) q< sQ-q qmq{"rq sffi <tqtqtn sfr eQ rcd €fftlt{ QF G,
qlmqn tBFlrg Rr<lQr frqr section 192C e< sft+ fi*"rgcqtqi lrs stsl qqm rrqtftE

cEHgT$IA qE<E-{qqF qlffiq Dtr6( c1-qdrirq "ffi o\ @) olffi-<ca-< m<i
qlr<qq-flAr+ cr-.lg qqF +Rc<-q r

Q,oo



\

(s) section l92C e< slrs\ilft{ csl{ Frc<l( At PItrfi <t qlfi-{ Rctr< qft{ csl#<
qEc<{f fu{ <1 qtfte fu"l frEr{lQ-{ qnftrq section l92E e< fr{r{ q-flft s qq

RiaqEn ErqlqI fr<tn q-Wft ffi okcs *c< r

8 I rrql'{sfsfftd firsffi qt"fG r- ()) ksg Fm{ ffi{ q641ffi u e< Eq-ftfi 1a;

s (c) e< sftq qrqlftto mFI qsl{ErfiA-{ n-+rq qlr{q-{-$Ia q?r<I c(nE se fuc'f<
R'qftT Eeftq< {eqqs qfu't <t vtqG <tfuE sqrd qIqT <fq=s caM <-<r+<

frI+*stl-< ql6q-{ +fu"s €m r

(\) Et-ftfi ()) q< qftq gts qfuqt'i <'t qq& wt€< nq-s mM >o (q"i) olffi--{cc<

a-cq] E.qst{s q(rtGi-{mfc<, Ev cqlT\rTrtftm qffi{ +fus sqfO \5tFrd qtcs <E'fr65

"nfrr+q r

(u) S1-ffi (q) q< sQ-q qqlB\omft "ifuE s-fl Etffi qemst+tfu \orfr-fl etrc q{],

qsEi1-rs qex.5rfl-ft Rnn-< {.t-ql13H eFit{ sRcs iQc< |

(8) q{Ia-sffi {ffi{ qq<il XI's \rtFITTdK Tl-<("t <lfis rTm' frc<T1 ffi"< q-*
qez{ fi<fRg qrrq{ Ers <1q' {tc< qt 

r

c rxE|-rst+tft< (Facilitator) c<Ffiut, firmH qa(Etfrst r-(:) ctffi\fqKEtrtr.i]
ol3q-srH c<M, crwm,fq (Eflr{{ qk?tqlrEIE-flGC{ fr{.<l{s GlrBEI q,*tn <,fuafc"r< qIr{GI

irq<sffi*< q$fr Etfr-ol efes sRr<, {qts -

(+) seq frTcr E'\' \e qfu {t +ffirr< fo" rrqq qtsq qrrm $g
csr{ es +fu;

({) qeks 6s1-{t q-6i e< fir{ {6q{ qtmq {(El-cq-t qefrTrE
crffic-{ qirq< Els ro-qre{o-sf;

("i) eq fr{cr qdrfi q1-s (c) <qrrrfi Eewetqq1 q?TftA <l. flff
,{slBcfit;

(s) E1-cGr+{ frct qtq eEsq qtq rg rqffi fr+cs qrr e
s&s s-<-{-{ qN crF *ffi;

(s) ee frcc{ qs e q&6 r+]-q <ITitIfr r

(q) rflt cs'ulffirrq 6ffirr<< cltq qr{ID-ffirq, qft E* {lc ar{ 
"r< c{'{sfs.latkq-<

€trgrrs-< oftq"r<q q<ft-qTmt,Ifio E"t-ffi ()) q< vft-* ee-s-gu stfrO qqrfi<H sfr6s

"ttkc< r

s r {q!'{rsf<Frftd ntfrv s a6<l r- (>) cqlsslstft, qfr<qq-olft rs frslftB Qftffi3 a6q
qtrfi E-{f4.Gfr r<uift -c<tcq<-

(s) ffi< <l Fi6lcs{ frvl-{s (Issues.for Resolution) fi<f<a

rkc-<q;

to)



ft-+e frr<tq ffi< qfu'{lT q-fls<r q6&, cfrqE <T olSlrxt
fiqf{q sfrrr{;
fi-+q fu<tq ffiT qrry Wfrs-<, q'c{Iuqt rrsl-{ qf{, rolRq .e

qvsfid<q+frr+l;e<<
(s) S-sr "Isrs qr{ Bra{rrq erl'FTffT qffi fllirn sR-<I< q-rt'

fi4rc-vfmq-<RsoRr+t r

(q) qct<ioffift €rcilwrr<tc{ w<q-{-dft ,{<( frvtft{ qBfrfqrc ft-<tftr frrr-s
qtsEl ffi< erET cdfrqltcs B-sR "16r,T {c{i {snqg't +Rcs "nfrr+q r

(rr) fi-+g fo<Iq ffi D-flf{ ?ffst q<W qlr<q-{-$Ia, EEis <I 'lGtr[ssfr{,
qt{qitfs <11fu'{r'Fo sIT{ $qio R-og frr<tq ffire qlrqmfi\fl (cognizable non-
cooperation) sRre <l fidfrs stfuq q|fu qtcs vd qQ1q ft14 qR-qqq'lE fiIh+1 oX-a61

<rd €rE, qElr\qdft c$rq €lst-< c{ft.t Eqtq <1fu-{6s D-{:ffir Rc{I< ffi EfrFsl <IBq
sRro "fffu<q

(a) R"-+a Frc<t{ ffi qfuilr frr<rftr filr< Ewqrs< vc<r *sr+l< &Gro (by
agreement) frq'fs €rE, qqmsffift EFr-e q d-sr$r< {6cqt (Terms of
Agreement) frft<6 Ffrr+{ q<( cqREI-+taTc Esn"fq'Bs-*q frf}r<hTs fiq'ftB rls-{
+Rrqq r

(c.) frr<tfu frq< qqrf Uwetc$B {cql E?s-$r rt qtce cRT{-slsrft Eqn +mqqX
rF<N-e e Eft<q sfurfi q<q Esr oircr_< rfl$-{ €fcq$o E-s +-<l_,r ryq ft-r<tft'* ffi
q(A? TfSr eBq a eq affi, <t 6t-@rio, qffu sfu.Frc<b <t qilrau$r?:s;rRe
ft-RT< qfr{ eRrs "q 

(EQ) ret{ft-'<q-< q-({i c+irs etr{ TRr{{ |

(v; E-w'fm-< wqi rt\orsr< &&rs $= AaN q\r<]-Trffi qrsr {qll-s}+'R Fr-<tq

ffiT &frrs 'ft\ed 
qdqql-T, qfrr{q q<( m-<s qq6qq qv* s qq& fr<fu"t sRr<.{ r

I I {qFsf<lf-+{ \stu-d"t ffi r- wqtqs|+tft-{ qtu-{q frfi €c< fir*'i, <q[:-

(s) rrqt.*-'c-loffr cEsI s ft&sr-{ cfu qlfrg enc-{ TRr{{'
(.r) fr-oq R-mq ffi rEq cqmbffi stfti rg fi<cqwrm +t{

{o{qn +fri-+q;
("t) rrClts-\9t$tft qr<q-{ <ftW con fra(s 5q1-q st.fqE €lS"t sR.(€

"mfrc-+q "rt;(s) +qav-roft fr-+q frr<tq ffi EfuTF rt-s-$i qfuSR ftcFI
qn-<nq-oft fufrr eefifi-r$ c'st'sst <Rmq;
qETlsTfift E-sn "lcs-< 

qqfu\o fu<lftT fr\ra o,lR"fft <[ r'f.['Fo
EI{ <fu'rq qtm{ 6$t{ <re< Tcluqt <I "r<Iv{ €fs"i TfrLc
ffi<q;

(.r)

('t)

(s)

to\



ITqr-\or$.fa q-flre fiffiE ryrr6s-{:q-c{r fuA<q{q ffi +frr++;
('tt"fft'{st (Con fi d ential ity) :

()) fuKT{ fi-*tfr Efurtn qqtrorcrft< ffi ro-q "i-s o'.6s
qsfiE s?f rySf'{-q$Ift (4I'1-q fiF|r<-{ q<( c(eE
qa:nf€ q-$e $6s E-e-ct c<<-{RTE Eef efs[-t
refrcs "[kr<q{;

(q) frr<tq ffi qEF{'F vteul-s q?Fc,r s1(s\, qm \e

T-{JT-q crif"f{ flfilrE €c<, ier< 6s-{q{fq q{, c$l{
qtc{< qft6q q?rfl E-s< "ft$< q'q&co esq-{i@Its
sqfnfra:pFlr-flq.|tr< r

u r rfcqla rr (Conflict of Interest) r- (>) i{slBEIsfA \otr< Frrb 6qfq fr$E fuAq
qfufl fr-'qH'fft-{ ef|-+I q+qlr ItF fu-{ ffi qtc.s 

"nr< <fr<'f mq +Rcq sam ffi 6qa
fr'cAq ffi $Rro EET ql ekcq arfi? +{"irm fuTA-{ ffi rrF<s qqf{ +frr+q q<(
ir-tssft'<"stc<Bq| qra? "Frs\e ffirsstr< q<Rs +kc+q r

(q) ft.OQr fiTc{ qrtrfrE ccHvTsTA-{ FrcE ffi Eft$q Es cs, q(ftB ftKf+{ Rr6s
sW{ 'fld qfu <Rilrq q?H Rr<I{ ffiro frg[eltrsl T$ ctrc ,f6{, crrvrq
:t{lrbT<ilft sffi qrqlqrr{ q€W EI"FI rkr{{ e<( frREe|-6{ qqx <Istl md e
qnrw$tfu s-{fuTkra{ r

(o) r+ft Rc<ttr< ccrrq frsq RIBI{ ffi qfufl ee et<f{ ,k qqts-qfift-{ sTc<tcir<
ceft-cg q?r<t B-sR ercr-< qq&60 ql€< Asr c<fu TqlrbTslftrs qsifqt-{ q<( Tsq
qqtas-+tft frrfi["f{ <rcqt mRraq r

r r fr+q frr*tq ffi{ cwrq qtrqq"rstfr{ qlffid e qtfuq t- ()) qmqr-$L?r fr'sq
frc<t{ ffin 6TrE {mtftE ft-stfir qefifi< qfu eqrqrll, frcnnqts qqtrgr+tft-{
(Facilitator) s-qFq|c{, ftilftT frqcr '{t+{sk< {5r6<[st qlrEtE{| sfrTq efifir{{ 

|

(q) frcffi ffi< Effir.r frrtl{ ffi( qfurH qtr<qrstf ilr( qq<I q<ry$
Enfft\5 cof{ c"lrfiqf{ B"kqA q(.i €ls"f sRrcs "fifuT{ I

(il) vlmq-{fift {fr frem (qf{cil, frqtn sqi <t fr?BI qffi Eaqp-6-aj sl$rl frsE
frr<I< ffi< efuTF rBvrsr-d fr&ctr (by agreement) u1-q1-6 rq'cs 6sr{ qffir <t fr6N
qte qQflrq{ Erd "ffirs iffis qitrE, EE qrcql <1 fu"s <Ifrq <ft-$ {qr qrm e<(
EH1 R-fiq d.ffi ffi qft4s <rrql €fq{ $-{t {lQ5a I

(D)

(q)

l.o\9



)o I eq' frg1g1-d ffi{ qGGrfQqs[ft $.|ffi r- ()) R-sE frC<x ffi qfunr qsq

fret'r< eefif{q $RKT< q-{, i{(fiE sfuFt<'fc.r< ftq aaq{so r<t{t frqfu sefifi<
e$fr Elfr-fi e"r{-{ $kc< e<( E& s (Sr) qli{ ek "K B-g. qFr<'lY-ts; <'fuFkq.;l
c{sq46sl qdBqtr-{'ffie EF EtFr+I c(r'ltq{ s.lRcE {tkr{ r

(q) frL31{ ffi< a5ry qiffi ft-slftr ffifrfi, qqtav-fa1ft1 sqf{{f{, qr<q.q-rfft<

rTl-[?t >Frr{tlst qk-{TEsT s-iTH 65FcEi c-$'irqh e fractm qrfrr<q ,4<(frr{I+{ R'vc$< S"R

EcsMfu es& Esqt+s c+tqrft s qqFIFoT{ {r{sr{ FRt qlfrgqs-sr{:{rcal frs'fl fu{
ffi< Efu< mr<flEl q[r{]5.{f{ q(.Wq6l reRc<-q r

)) | wqlr\offi{ ql6{ fl6 t- ()) qlEq \s qQ frRxlqt< ql€qft{ csn firc-<T< ffi<
er$l Erqlft-s qRt-stsTfttr FH-d{s r6fue EBFts qr< fuftr {-qj <I frnl'<< E"r* qffiq
uFf qqr+ekcsqqr4, uafi'-

rEfrE

(q) E{-Rfq ()) q <ffu {E{ drsi< co% {sst< <I T<-$F T6-$ q-Cf{lfrE cslq
qfr$r{ <l c(ql {K( (o% qft<q.{-ftA eFir{ sfrr<q r

(o) ft-oa frc<tq ffi qfum .g e\Eq-{(@'rs qrE +Ide,{ q-ln qt+< "r< oo (fu)
+rffi-<rrr< :i.{l' T{t'{Et'-$Tftrs ,48 Rfq \{-$fft qtEqurd qqr{ e$ €r< r

5t r frrs F-crtq ffi-* {sB{ fr{r* qFrTGt r- c<td ksq Rrfl{ ffi< "tsB
fi{+< skd.< qcry ffi c' ,{< qft{ qfr-stw Er-dtfrE xqHior+]ft, eq +{<-sf, qqft?

qlnl,F-st-<s <t <etfr+r<oqq aqft? 'r<t{rs 
,{E fr"{c< eFtw"t efrTH $Rr< I

T-<{-)
q]qT <M-r c<Fi

Q.o8

@/t1 fircTtftr qttffitt ft e<&trs/qfi/ {fifl"t
) Rr<'fftT 1etfi<a- h ),oo,ooo/- (,s+, EEr)

€is qq (\) Es Bro "Ffs

fuftr qrar< a%

frc<lftT E117ftsr- fu q,oo,oo"l ( EQ sr) q<

qfrfr-s EQrs "trr (a) Es }1-E1 'pis

fuAr {r"n< 8%

I frcilftT prR<< ffi 6,oo,oo"/-(ffi qs) q<

qfrR's qtcs q-q ()o) ee fu m qds
lffiq}-< pom o%

8 fum aql 7T<m- D[o.t )o,oo,ooo/- (q-'l uTs)

e< q&Rv Rqrs {F.t (qc) ew Drst +fu
funr Emr< l.co%

o frr<rftr 1-ryfi<t-ffi \G,oo,oool- ({G't Es)
e<Er<{Etrq

fmfr-{ Ee-r< l%


