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Government of the People's Republic of Bangladesh
Internal Resources Division

Ministry of Finance
Section-2 (Tax)
www.ird.gov.bd

Recc}rd Number: 08.00.0000.037.25.002.19.364 DaLt:e: 2/10/2022

Government Order

The undersigned is directed to convey the Sanction of the Government
of the People's Republic of Bangladesh in favour of the following officials to
Participate in .`Workshop On Global Digital Taxation" program organized by
Huawei Technologies Bangladesh Ltd.   in Kuala Lumpur, Malaysia from  18
October to  20 October  2022  (excluding  travel and transit  time)  under the
following terms and conditions:

§1 Name of the Officials, Designation and Office
1. Md. Abdul Majid, Member of Taxes (CuITent Charge), National Board

of Revenue. Dhaka.
2. Mahbuba Hossain, Member of Taxes (Current Charge), National

Board of Revenue, Dhaka.
3' Shrabani Chakma, First Secretary, National Board of Revenue,

Dhaka.
4. Sk Md. Moniruzzaman, First Secretary, National Board of Revenue,

Dhaka.
5. Md. Shahiduzzaman, First Secretary, National BoaLrd Revenue.

Dhaka.

6.
Mohammad Nairuzzaman, Deputy Secretary, Internal Resources
Division, Bangladesh Secretariat

7.
Sheikh Murad Hossain, Second Secretary, National Board of
Revenue, Dhaka.                                                       ,.

8.
Md. Shajidul Isla`m, Ser,and Secretary, Natiolial Board of Revenue,Dhaka-

Tel`ms and conditions:
a.  They will leave Dhaka for Kuala Lumpur, Malaysia on 18 October, 2022

or nearer date;

b.  Total period of`this travel and transit win be treated as on duty;
a.  They will draw their pay and allowances of the aforesaid period in local

currency;
d.  All  expenses  regarding  this  training  programme  will  be  borne  by

U-iE3"7^i  T^r.1-I-^1^~i^r`  T2r`t`I-1hA^-T`  T  +rl



e.  They will not be allowed to stay abroad more than the approved period;
f.  They will  have  to  submit  a  report  on  the  programme  to  the  senior

secretary, IRD within 15 days after their retul.n from abroad.

02. This order i§ issued with the approval of the competent authority.

02.10-2022

Nusrat ]ahan Nisu
Senior Assistant Secretary

Phone: +8802-55100094
Fax: 02-9540303

Record Number: Date: 2/10/2022
08.00.0000.037.25,002.19.364./1{17)
Copy for Kind Information and Necessary Action (Not According to
Seniority,:
1) Senior Secretary. Ministry of Public Administration, Dhaka.
2) Foreign Secretary, Ministry of Foreign Affairs, Shegunba.gicha. Dhakao
3) H. E High Commissioner, Malaysian High Commission, Dhaka,
Bang.ladesh. /H. E High Commissioner, Bangladesh High Commission,
Kuala Lumpur, Malaysia.
4)joi.nt Secretary {AIl), Internal Resources Division, Dhaka.
5) Director General, Department of Immigration & Passport, Dhaka.
6} Md. Abdul Majid. Member of Taxes (Current Char.ge), National Board of
Revenue` Dhaka.
7) Mahbuba Hossain. Member of Taxes (Current Charge), National Board
of Revenue, Dhaka.
8) Shrabani Chakma, First Secretary, National Board of Revenue, Dhaka.

.

9) Sk Md. Moniruzzaman, First Secretary, National!Board of Revenue,
Dhaka.
10) Md, Shahiduzzaman , First Secretary, National board Revenue, Dhaka.
11) Mohammad Nairuzzaman, Deputy Secretary, Internal Resources
Divisiont Bangladesh Secretariat,
12) Sheikh Muran Hossain, Second Secretary, National Boal'd of Revenue,
Dhaka'
13) Md, Shajidul Islam , Second Secretary, National Board of Revenue,
Dhaka.
14` Pf= t.n I:f¥iiinr Ssr,rat.arv  TTit.firnal Re§nlirnp.a niviginn   ntiaka
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Government. of the People's RepubHc of Bangladesh
• Ministry of Finance

Internal Resources Division
Section-3 (Customs}

www,ird.gov.bd

Record Number: 08.00.0000.038.25.001.21.210 Date: 13/7/2022

Government Order

The  undersigned is  directed to  convey the  Government  approval in
favour of the following officials for travelling to Malaysia from 18 to 29 July
2022  or  from  the  nearest  convenient  date  {excluding  travel  and  transit
time) to participate in the training programme entitled "Soclass" which wfll
be held in Kuala Lumpur, Malaysia :

Sl no. Name Designation Place of posting
01. Md Zahidur Rahman System Analyst National Board ofRevenue,Dhaka.

02. Golam Sarwar' Programmer National Board ofRevenue,Dhaka,

03 Mohd. Moinul Alam
AssistantMaintenanceEngineer Internal ResourcesDivision,Dhaka.

04® Kamrun Naher Maya Assistant National Board of
Programmer Revenue, Dhaka.

05. Md. Amirul Islam Jiban Assistant National Board of
Programmer Revenue, Dhaka.

06. Md. Ronju Mia Assistant National Boar.d of
Programmer Revenue, Dhaka,

07. Istiaq Akbar Assistant National Board of
Programmer Revenue, Dhaka.

02.  Terms and Conditions:
1I a. They will start their journey for Malaysia on a c:Dnvenient date near

18July 2022;                      `
b.  They  will  draw  all  pa.rts   of  their  Pay  and  fulowances  in  local
currency;
c. All expenses regarding this travel will be borne by United Nations
Conference on Trade and Development (UNCTAD);
d.  They will not  be  allowed to  stay abroad  more  than  the  approved
period;
e.  They  will  have  to  submit  a  report  on  the  Programme  to  Senior
Secretary,  Internal  Resources   Division  within   15  days  after  their
rotiirTi frnTn ahrnari



13-07-2022

Md.ithsan Habib
Deputy Secretary

Phone: 02-55101188

Record Number: Date: 13/7/2022
08.00.0000.038.25.001.21.210/1
Copy for Kind Information and Necessary Action,
1) Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha. Dhaka
(with request for issuing Note Verbal).
2) Member (Board Administration), National Board of Revenue, Dhaka.
3) Joint Secretary (Admin), Internal Resources Division, Dhaka.
4) Joint Secretary {Customs), Internal Resources Division, Dhaka.
5) PS to Honorable Minister, Ministry of Finance, Dhaka
6) PS to Senior Secretary, Internal Resources Division, Dhaka,
7) Md Zahidur Rahman, System Analyst, National Board of Revenue,
Dhaka.
8) Chief Accounts & Finance Officer, Internal Resources Division,
Shegunbagicha, Dhaka.
9) Golam Sarwar, Programmer, National Board of Revenue, Dhaka.
10) Mohd. Moinu] Alam, Assistant Maintenance Engineer, Internal
Resources Division, Dhaka.
11} Kamrun Naher Maya, Assistant Programmer, National Board of
Revenue, Dhaka.
12) Md. Amirul lslamJiban, Assistant programmer, NFtiona] Board of
Revenue, Dhaka.
13) Md. Ronju Mia, Assistant Programmer, National Board of Revenue,
Dhaka.
14) Istiaq Akbar, Assistant Programmer, National Board of Revenue,
Dhaka.                             4
15) Immigration Officer, Hazrat Shahja]al International Airport, Dhaka.
16) Assistant Programmer, Internal Resources Division (with request for
uploading it to IRD website}.

.:,;rir!:..f
13-07.2022

Md.AIsan Habib
neni]1w SenT'et:arv



13-07-2022

Md.Ahsan Habib
Deputy Secretary

Phone: 02-55101188

Record Number:
08.00.0000.038.25.001.21.210/1

```-``

Date: 13/7/2022

Copy for Kind Information and Necessary Action,
1) Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha. Dhaka
(with request for issuing Note Verbal).
2) Member (Board Administration), National Board of Revenue, Dhaka.
3) Joint Secretary (Admin). Internal Resources Division, Dhaka.
4)Joint Secretary (Customs), Internal Resources Division, Dhaka.
5) PS to Honorable Minister, Ministry of Finance, Dhaka
6) PS to Senior Secretary, Internal Resources Division, Dhaka.
7) Md Zahidur Rahman, System Analyst, National Board of Revenue,
Dhaka.
8) Chief Accounts & Finance Officer, Internal Resources Division,
Shegunbagicha, Dhaka.
9) Golam Sarwar, Programmer, National Board of Revenue, Dhaka.
10) Mohd. Moinul Alam, Assistant Maintenance Engineer, Internal
Resources Division, Dhaka,
11) Kamrun Naher Maya, Assistant Programmer, National Board of
Revenue, Dhaka.
12)Md.Amirullslam]il}an,Assistantprogrammer,ryationalBoardof
Revenue, Dhaka.               `
13) Md. Ronju Mia, Assistant Programmer, National board of Revenue,
Dhaka.
14) Istiaq Akbar, Assistant Programmer, National Board of Revenue,
Dhaka.
15) Immigration Officer, Hazrat ShahjalaLI International Airport, Dhaka.
16) Assistant Programmer, Internal Resources Division (with request for
uptoad+ng +I to ±ELD website'.                                                 th

13-07.2022

MdAIsan Habib
neni]t.v seri-f!tarv
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BUSINESS  DESIGN  AND  FUTURE

TECHNC)LOGY  UNDERSTANDING
ln line with CVC program for National Board of Revenue

>   Modernize Data platfc]rm for Secured and Optimized Performance

>   High  performance with reliability, availability and scalability
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Executive Summary
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Executive Summary

The  national  Board  of Revenue  is the top  most customer of Oracle  considerlng Government sector of
Bangladesh.

National Board of Revenue (NOR) is the central authority for tax administration in Bangladesh. It [s under
the Internal  Resource Division of Mlnistry of Finance. NBR is the authority for tax policies and tax laws in
Bangladesh.

The automation of Bangladesh Customs Administration in the NBR began in the early 90s. An automated
system called ASYCUDA was implemented in 1993.

The system  is  now  deployed  throughout the  country by  NBR. Throughout this  period,  the system  was
scaled  up  by  upgradlng  of  "ASYCuDA World"  and  flne-tuning  Of the  Oracle  hardware  and  associated
software infrastriicture, which resulted in marked overall performance improvements.

Oracle along with  Local  Partner "Spectrum  Eng]neering Con5ortlum  {SECL)"  helping NBR to  manage the
Bangladesh's mcist important Data.

In 2014,  NBR embarked  on  lmplementing Customs tax collection based on the ASYCUDA appllcatlon.
ThlsapplicatlonallowstheNBRtotrack,collectandestlmatethecustom5dutiesandVAT.InZOZO,NBR
completed further enhancement and up-gradation for increased workload and capaclty Improvement,
The current appllcatlon ls runn]ng on Oi.acle x86-based/SPARC Servers for the application and Exadata
for Oracle databa5e.
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Current lT complexity and future design consideration

lT is Getting More Complex, Facing Many Challenges:

I      Data volume is exploding with more data types

I      Shrinking budgets demands lTdo morewith less

•      Requirements for different workload characteristics: OLTP, DW, Analytics

-      High availability systems are required, but can be complex deploy and difficult to manage

I      Infrastructure needs to be simplified with standardization and consolidation

I      Data security isahigh priority

I      Need to realize optimal return on investment

a,
Shrinking
budgets

Resource
shorta8.

S      E!     €i
uSp¥:dres                 Security                tnt:gsr:=:ne

?fuged,aeqrm

Given that sustainability can  often  include  an enormous scope  of Impacts and  activities,  it  is  critical to
determine which are the most material to the business.

Once identified the critical next step is to be proactive ln assessing where you currently stand, where you
want to  be  in  the future,  and  how technology can  help you  gEt there.  This  involves asklng the critical

questions:  "What impact can we  make?  How quickly can we see  results? What systems do we have in
place that ensure we not only sustain buslness.as.usual but also support long-term growthr

The answer is not to stop what we are doing, but to do it better.

How do you move your organization forward?

Your application infrastructure should be engineered to help you deliver qu cost objectives, performance
needs and scale

lf you're optimizing for the demanding requirements of your mlsslon critical and business apps, such as
OLTP and ERP you'Il  need to think about how you can optimize for Important things, such a5 bare metal

CPU    performance,    integrated    high-performance   data    center   fabrics   and    engineerBd   software
optimizations.



OrEjQc=L€

ForwebappssuchaswebmailorsomebusinessappssuchasCRM,yourgoalmaybetooptlmizeforcost.
If  this  is  the  case,  you'Il  need  to  consider  optimizing  for  not  only  hardware  costs,  biit  design  and

integrations costs. Not to mention on-going operatiorial and support costs.

And software costs, especially for the hypervisor. Does every workload demand a fully featured vsphere
environment?

And we see that generl¢ application Infrastructure m]sses the mark across the board

Modern infrastructure §hou]d' optimize for €`05t;
___JI_____.__'_   _I_.i   _,____I                                                                     .      -i      .           I:i:
performance.and-cldud'
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Why Homogeneous Database platform is important for NBR

I      Idle Database platform provides a framework for enforcing and ensuring the security and privacy

of the data in the databa5e. Security means protet;ting the data against accidental or intentional
use by unauthorized users.

I      Oracle Database has state-of-the artsecurlty optlonsand enhancement. No other RDMs has such

wide  range  of Security  enhancement  to  secure  tlie  Data/Database  Itself,  On  the  clther  hand,
Oracle database has been chosen by NBR all together for below reasons:

•      Reduclng Data Redundancy

•      Sharlngof Data

•      Data Integrity

•     Datasecurity

•      Privacy

•      Backupand Recovery

•      Data consisteney

Database complexity has steadily increased and mission critical databases have been complex for decacle.
Meeting the needs of data-driven enterprises made databases more complex:

•      Real-time @nalytics
•     Scale-out transparently to handle any load
•     Opt[m)zed database infrastructure
•     Zero downtlme updates

Powerful Synergles of Converged Database

•     Synergy across features makesthewhole betterthan sum of parts
•      Real-"me Fraud l5 detectable by converging analytics with OLTP
•      OLTp gains flexible data models by converging with documenttypes
•      Data warehouses gain high concurrency and securlty by converglng with OLTP
•      Document stores gain Analytics by converging with warehou5e5

`    P)at forms

I     ALltanom®usI-6e?E-
I      ZDLRA

• 'scalab,,tt+t

:,Ee#a##
i.bE shading  .
; .DE ln-hfro

'  Security

I.,rDrm Vadr

:vEL#ts,
I.:MENng.      .

Best-in-Class in Every class
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Dingnorfu
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Why Oracle Infrastructure ls important for NBR

Oracle Englneered Systems are integrated, full-stack solutions that are developed together with Oracle
Databa5e  and  appllcatTons  to  run  mlsslon-critical  customer  workloacls  considering  Important  below

points:

•     Secure
I     Reducecost
I     Improveperformance
.      STmplifylT

rib ,perform]nee o~n Jafa-
Bdsdd AppHedo r]s

Expert[seex€tllenpehint]eeh-achieved
try NBR IT man±-ffi`ng and optimizing
Oracleiihfra§tTulctL.re

I

R®bust.S±egiv~±,&perfoTmandaanc

::atiTbe|::f.n#r¥wing#q#futo::eT.e
scamTessinteErat!oh;mth.anthe
bLisfroess fundioifeidf,'utdr .` . :

Leveraging Existing Private cloud infrastructure already implemented

•      Customs wingalready runningon oracle infrastructure and scalable asown private cloud initiative
•      Similar  Robustness and  availability  based Architecture feasible to design for VAT &  Income TAX

wing
•      Operational simplicity and efficiency can be achieved through Seamless integration, improve data

interoperability and guaranteed quality data exchange/transfer.
•      Proven, secure, integrated existing private cloud can be enhanced with new capabilityto support

more business automation through lT

[
'

*F."A



C3r3iatl[LE ©REIELg,EL##

CVC Session with Oracle Product Management Team

There was 2 days session has been arranged by Oracle at its Customer Visit Center:

Oracle Corporation
500 Oracle Parkway
Redwood Shores, CA 94065

In  these  session  oracle  showcasecl  their  Engineered  so[utlons  and  most  of tliem  already  adopted  by
National Board of Revenue, Bangladesh, lt was very interactive discussion between Oracle product team
and NBR management representatives.

BElow Engineered Systems has been covered as product discussion topics in 2 days session (21st Sep -22"d

Sep 2022):

•      Oracle privatecloud Appliance [PCA}
•      Oracle Engineered Database platform [Exadata]
•      Oracle Database securityoptions
I      Oracle RISc platform  [M8&T8]
•      Oracle  Database RecoveryAppljance [RA21]

•      Oracle universal storage solutlons [ZFS]

Product management team  of Oracle  emphasis on  how  oracle  product and  solutions  can  help  NBR to
design  future  roadmap  of their  digitizatlon  journey.  NBR  already  set-up  private  cloud  infrastructure

(Including  Oracle  PCA,  Exadata,  SPARC,  ZFS)  with  country-wide  dedicated  data  connectlvity for  their
Customs  Application.  So,  it  was  recommended  by  product  management  team  to  keep  the  current
infrastructure to maintain the growth, performance & 5calability as well as consider similar architecture
for  the  other  mission  critical  application  of NBR.  It  would  be  beneficial  to  have  simllar  database  and
infrasti.ucture throughout the organization to have better v[sibility of the  data, slngle version/model of
monitorlng system and most important part of smooth data integration. rt does not mean every time NBR
need to invest full to get the similar architecture benefits what already exist. Rather, existing investment
on infrastructure can be Scale up to required level with expansion modality where it applicable.

On the other hand, NBR IT team has now proper understanding and visibility of day to day operation and
their expertise has been improved significantly in Oracle infrastructure.

oracle  also  believe that right c.stomer engagement strategies  can  have massive  effect  on  business
outcomes.  So,  in  that  sessions  all  product  management  teams  agreed  to  have  special  engagement

program  (product wise) with  NBR, Basic plan is to monitor & capture the d;y to day performance of the
Systems for the certain period and make sure NBR has the best experience possible ccinsidering product

performanc:e scale. Oracle will also do quarterly health checkup of the Systems and recommend if there
any optlons need to be cclnflgured or will check important product features whether used or not to have
better product/quality bench mark,

4
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NBR also  has  Platinum support service  activated from  Oracle. Oracle support team will  also  conduct a

session  (probably in End of Oct/lit week of Nov'22) to activate automatic service  request feature along
with other important notes regarding Support services,

ln a nutshell, it was a nice session interacting with product owner of Oracle Engineered systems and we
received  po5itjve  feedback  from  Oi.acle  as  they  will  help  &  support  NBR  throughout  infrastructure

modernization journey. N BR team can reach out to any product management team of oracle for any kind

of issues and also can use this channel as escalation matrix of various prc)blems (if required}.

All the session documents has been attached here as annexure profile.
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Understanding" which win he held th the United staSels' of AmerloEL

Sl no. Nem®, Deal2t,.a...-i

01.
Abu Hena Md, Rahmatul Muteem, Senior SeoFetary, Igivornal .Resources Division
& Chairman. National Board of Revenue, Dhaka.MdMas`udSadiq,Member{CLIstam§Policya.IE-Ti--' -``

02. National Board of Revenue,.Dhaka.
03`

M'  . Faflur Rahman] Systdrs Manager
NaubnaL Bp,pr.a of Revenue, Dtraka..

04. Mohammad Fy¥ur Rahman, Comnqs3ion,er (Current Charge)
a  §tom House. `Chattogram.

o5.
ARM Nurul Huda Azad. Commissioner (Curz'ent Charge)
Custom House, I)haka.

06. RaquthuL Has§an, First Sgc.rotary (Customs}
Natipm.I Board of Reveingej Dhaka.

07.
Molid Parvez Res.a Cnowffiury, Second .Secretary {Customs: Policy a Eudgt}t)
NBtional Board o£ Revenue. Dhaka,

02.        Terms and cQnditionsj
a:::?#[]5Sst:5:ethi:£;i:riz`}}F|::yf°rthBUnited.State§OfAmericaonaconvenientdate

b.   They will draw all.part?of thelrpay and Allowances in lt>cal currein.ey;
c.   All exp®nsBs' regarding.this travel will be bomo.by the oracle corporatLom
d,   They wu] not be allowed to.§tny al]road more.than the appfated::period;
e,   They will have to submit a rep6rt o'n the Prograifeme to the SenL`Or Secrdtary4 Internal

Resources Division. within 15 days `after their return from a,broad.

03.        This order.is:tssutd with the. approval of the ¢ompo'tont'authority.

No, 08.00.0000..038,.25.02 0;18-107A(19)
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( K M Alamgir Kablr'}
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