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Government of the People’s Republic of Bangladesh

[;L,,ﬁgii,a Internal Resources Division qu‘ww
- = Ministry of Finance /Wl R
Section-2 (Tax)
www.ird.gov.bd
Record Number: 08.00.0000.037.25.002.19.364 Date: 2/10/2022

Government Order

The undersigned is directed to convey the Sanction of the Government
of the People’s Republic of Bangladesh in favour of the following officials to
Participate in “Workshop On Global Digital Taxation” program organized by
" Huawei Technologies Bangladesh Ltd. in Kuala Lumpur, Malaysia from 18
October to 20 October 2022 (excluding travel and transit time) under the
following terms and conditions:

Sl Name of the Officials, Designation and Office

1. |Md. Abdul Majid, Member of Taxes (Current Charge), National Board
of Revenue, Dhaka.

2. |Mahbuba Hossain, Member of Taxes (Current Charge). National
Board of Revenue, Dhaka.

3. |Shrabani Chakma, First Secretary, National Board of Revenue,

Dhaka.
4. [Sk Md. Moniruzzaman, First Secretary, National Board of Revenue,
Dhaka.
5. |Md. Shahiduzzaman, First Secretary, National Board Revenue,
Dhaka.
6 Mohammad Nairuzzaman, Deputy Secretary, Internal Resources
" |Division, Bangladesh Secretariat
7 Sheikh Murad Hossain, Second Secretary, National Board of
" |Revenue, Dhaka. .
8 Md. Shajidul Islam, Second Secretary, National Board of Revenue,

Dhaka.

Terms and conditions:
a. They will leave Dhaka for Kuala Lumpur, Malaysia on 18 October, 2022

or nearer date;

b. Total period of this travel and transit will be treated as on duty;
c. They will draw their pay and allowances of the aforesaid period in local

currency:

d. All expenses regarding this training programme will be borne by
ITiinvrat Tarhnalamine Ranaladach T +A



e. They will not be allowed to stay abroad more than the approved period;
f. They will have to submit a report on the programme to the senior
secretary, IRD within 15 days after their return from abroad.

02. This order is issued with the approval of the competent authority.

02102022
Nusrat Jahan Nisu
Senior Assistant Secretary
Phone: +8802-55100094
Fax: 02-9540303

- Record Number: Date: 2/10/2022
08.00.0000.037.25.002.19.364/1(17)

Copy for Kind Information and Necessary Action (Not According to
Seniority):

1) Senior Secretary, Ministry of Public Administration, Dhaka.

2) Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha. Dhaka.
3)H. E High Commissioner, Malaysian High Commission, Dhaka,
Bangladesh. /H. E High Commissioner, Bangladesh High Commission,
Kuala Lumpur, Malaysia.

4) Joint Secretary (All). Internal Resources Division, Dhaka.

5 Director General, Department of Immigration & Passport, Dhaka.

6) Md. Abdul Majid, Member of Taxes (Current Charge), National Board of
Revenue, Dhaka.

7) Mahbuba Hossain, Member of Taxes (Current Charge), National Board
of Revenue, Dhaka.

8) Shrabani Chakma, First Secretary, National Board of Revenue, Dhaka.
9) Sk Md. Moniruzzaman, First Secretary, National!Board of Revenue,
Dhaka. : ,

10) Md. Shahiduzzaman , First Secretary, National Board Revenue, Dhaka.
11) Mohammad Nairuzzaman, Deputy Secretary, Internal Resources
Division, Bangladesh Secretariat.

12) Sheikh Muran Hossain, Second Secretary, National Board of Revenue,
Dhaka. ‘

13) Md. Shajidul Islam, Second Secretary, National Board of Revenue,
Dhaka.

14y PS to Seninr Secretarv Internal Resnnreas NDivigion Dhaka



Government of the People’s Republic of Bangladesh

: - Ministry of Finance

{4 Internal Resources Division

Section-3 (Customs)
www.ird.gov.bd

Record Number: 08.00.0000.038.25.001.21.210 Date: 13/7/2022
Government Order

The undersigned is directed to convey the Government approval in
favour of the following officials for travelling to Malaysia from 18 to 29 July
2022 or from the nearest convenient date (excluding travel and transit
time) to participate in the training programme entitled “SOClass” which will

be held in Kuala Lumpur, Malaysia :

Sl no. Name Designation Place of posting
01. [Md Zahidur Rahman System Analyst National Board of
Revenue, Dhaka.
02. |[Golam Sarwar Programmer National Board of
Revenue, Dhaka.
Assistant
. ; Internal Resources
03 |[Mohd. Moinul Alam Mamtgnance Division, Dhaka.
Engineer
Assistant National Board of
04 [KamFun HRAGAISEE Programmer Revenue, Dhaka.
05. |Md. Amirul Islam Jiban Assistant National Board of
Programmer Revenue, Dhaka.
. . Assistant National Board of
ol el e Programmer Revenue, Dhaka.
g Assistant National Board of
S s i Programmer Revenue, Dhaka.

02. Terms and Conditions:
“a. They will start their j ‘Journey for Malaysia on a convement date near
18 July 2022; :
b. They will draw all parts of their Pay and Allowances in local
currency;
c. All expenses regarding this travel will be borne by United Nations
Conference on Trade and Development (UNCTAD);
d. They will not be allowed to stay abroad more than the approved
period;
e. They will have to submit a report on the Programme to Senior
Secretary, Internal Resources Division within 15 days after their

retuirn from ahrnad



13-07-2022
Md.Ahsan Habib
Deputy Secretary
Phone: 02-55101188

Record Number: Date: 13/7/2022
08.00.0000.038.25.001.21.210/1

Copy for Kind Information and Necessary Action,

1) Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha. Dhaka
(with request for issuing Note Verbal).

2) Member (Board Administration), National Board of Revenue, Dhaka.

3) Joint Secretary (Admin), Internal Resources Division, Dhaka.

4) Joint Secretary (Customs), Internal Resources Division, Dhaka.

5) PS to Honorable Minister, Ministry of Finance, Dhaka

6) PS to Senior Secretary, Internal Resources Division, Dhaka.

7) Md Zahidur Rahman, System Analyst, National Board of Revenue,
Dhaka.

8) Chief Accounts & Finance Officer, Internal Resources Division,
Shegunbagicha, Dhaka.

9) Golam Sarwar, Programmer, National Board of Revenue, Dhaka.

10) Mohd. Moinul Alam, Assistant Maintenance Engineer, Internal
Resources Division, Dhaka.

11) Kamrun Naher Maya, Assistant Programmer, National Board of
Revenue, Dhaka.

12) Md. Amirul Islam Jiban, Assistant Programmer, N?ational Board of
Revenue, Dhaka. '

13) Md. Ronju Mia, Assistant Programmer, National Board of Revenue,
Dhaka.

14) Istiaq Akbar, Assistant Programmer, National Board of Revenue,
Dhaka. :

15) Immigration Officer, Hazrat Shahjalal International Airport, Dhaka.
16) Assistant Programmer, Internal Resources Division (with request for
uploading it to IRD website).

13-07-2022
Md.Ahsan Habib

Denntv Secretarv



13-07-2022

Md.Ahsan Habib
Deputy Secretary
Phone: 02-55101188

Record Number: Date: 13/7/2022
08.00.0000.038.25.001.21.210/1

Copy for Kind Information and Necessary Action,

1) Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha. Dhaka
(with request for issuing Note Verbal).

2) Member (Board Administration), National Board of Revenue, Dhaka.

3) Joint Secretary (Admin), Internal Resources Division, Dhaka.

4) Joint Secretary (Customs), Internal Resources Division, Dhaka.

5) PS to Honorable Minister, Ministry of Finance, Dhaka

6) PS to Senior Secretary, Internal Resources Division, Dhaka.

7)Md Zahidur Rahman, System Analyst, National Board of Revenue,
Dhaka.

8) Chief Accounts & Finance Officer, Internal Resources Division,
Shegunbagicha, Dhaka.

9) Golam Sarwar, Programmer, National Board of Revenue, Dhaka.

10) Mohd. Moinul Alam, Assistant Maintenance Engineer, Internal
Resources Division, Dhaka.

11) Kamrun Naher Maya, Assistant Programmer, National Board of
Revenue, Dhaka.

12) Md. Amirul Islam Jiban, Assistant Programmer, National Board of
Revenue, Dhaka. ; }
13) Md. Ronju Mia, Assistant Programmer, National Board of Revenue,
Dhaka.

14) Istiag Akbar, Assistant Programmer, National Board of Revenue,
Dhaka.

15) Immigration Officer, Hazrat Shahjalal International Airport, Dhaka.
16) Assistant Programmer, Internal Resources Division (with request for
uploading it to IRD website).

L]

13-07-2022
Md.Ahsan Habib

Nenutyv Serretarv
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T T 8 *MIA Name and Designation
S, | T TN RICATA Mr. Golam Sarwar
SR K Programmer
TS ST (AT, BT National Board of Revenue, Dhaka
3. | I G S TR Mr. Md. Abdul Momin
LA G Assistant Programmer
BT ICH, B! Custom House, Dhaka
9. | TAE G Wiwwe= 2 Mr. Md Monirul [slam
RPN CRArI Assistant Programmer
TSN eI (TE, BI National Board of Revenue, Dhaka
8. | &I A& Wk Mr. Rajib Das
SR (AR Assistant Programmer
TSI AETT (@S, Gl National Board of Revenue, Dhaka
¢. | TR (N T SRy Mr. Md. Ronju Mia
TR AT Assistant Programmer
SIS G GE, BT National Board of Revenue, Dhaka
b, | TR s = S Mr. Md. Ahad Ali
TRTAT G Assistant Programmer
A W (AT Custom House, Benapole
q, | T TS B Mr. Istiaq Akbar
R A Assistant Programmer
SO eI (JTE, B National Board of Revenue, Dhaka .
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BUSINESS DESIGN AND FUTURE
TECHNOLOGY UNDERSTANDING

In line with CVC program for National Board of Revenue
» Modernize Data platform for Secured and Optimized Performance

» High performance with reliability, availability and scalability
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OrACLE | @.mmm

Executive Summary

The national Board of Revenue is the top most customer of Oracle considering Government sector of
Bangladesh.

National Board of Revenue (NBR) is the central authority for tax administration in Bangladesh. It is under
the Internal Resource Division of Ministry of Finance. NBR is the authority for tax policies and tax faws in

Bangladesh.

The automation of Bangladesh Customs Administration in the NBR began in the early 90s. An automated
system called ASYCUDA was implemented in 1993.

The system is now deployed throughout the country by NBR. Throughout this period, the system was
scaled up by upgrading of “ASYCUDA World” and fine-tuning of the Oracle hardware and associated
software infrastructure, which resulted in marked overall performance improvements.

Oracle along with Local Partner “Spectrum Engineering Consortium {SECL)” helping NBR to manage the
Bangladesh’s most important Data.

In 2014, NBR embarked on implementing customs tax collection based on the ASYCUDA application.
This application allows the NBR to track, collect and estimate the customs duties and VAT. In 2020, NBR
completed further enhancement and up-gradation for increased workload and capacity improvement.
The current application Is running on Oracle x86-based/SPARC Servers for the application and Exadata
for Oracle database.
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Current IT complexity and future design consideration

IT is Getting More Complex, Facing Many Challenges:
= Data volume is exploding with more data types
»  Shrinking budgets demands IT do more with less
* Requirements for different workload characteristics: OLTP, DW, Analytics
= High availability systems are required, but can be complex deploy and difficult to manage
» |nfrastructure needs to be simplified with standardization and consolidation
®  Data security is a high priority

s Need to realize optimal return on investment

g L A 8

Shrinking Resource System Security System
budgets shortage upgrades integrations

Given that sustainability can often include an enormous scope of impacts and activities, it is critical to
determine which are the most material to the business.

Once identified the critical next step is to be proactive in assessing where you currently stand, where you
want to be in the future, and how technology can help you get there. This involves asking the critical
questions: “What impact can we make? How quickly can we see results? What systems do we have in
place that ensure we not only sustain business-as-usual but also support long-term growth?”

The answer is not to stop what we are doing, but to do it better.

How do you move your organization forward?

]
1

Your application infrastructure should be engineered to help you deliver o cost objectives, performance
needs and scale ’

If you're optimizing for the demanding requirements of your mission critical and business apps, such as
OLTP and ERP you'll need to think about how you can optimize for important things, such as bare metal
CPU performance, integrated high-performance data center fabrics and engineered software
optimizations.

¢



ORACLE

For web apps such as web mail or some business apps such as CRM, your goal may be to optimize for cost.
if this is the case, you'll need to consider optimizing for not only hardware costs, but design and
integrations costs. Not to mention on-going operational and support costs.

And software costs, especially for the hypervisor. Does every workload demand a fully featured vSphere
environment?

And we see that generic application infrastructure misses the mark across the board

Modern infrastructure should: optlmlze for cost, ;
performance and cloud 2

Optimize for Performance

Optimize for Cast

Mission-Critical i Business b
Applications . Applications Appiications

Generic Infrastructure Misses the Mark

.,.
]
1
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Why Homogeneous Database platform is important for NBR

Database complexity has steadily increased and mission critical databases have been complex for decade,

Idle Database platform provides a framework for enforcing and ensuring the security and privacy
of the data in the database. Security means protecting the data against accidental or intentional

use by unauthorized users.

Oracle Database has state-of-the art security options and enhancement. No other RDMS has such
wide range of security enhancement to secure the Data/Database itself. On the other hand,
Oracle database has been chosen by NBR all together for below reasons:

* Reducing Data Redundancy
» Sharing of Data

* Data Integrity

* Data Security

*  Privacy

*  Backup and Recovery

* Data Consistency

Meeting the needs of data-driven enterprises made databases more complex:

Real-time analytics

Scale-out transparently to handle any load ,Q\ew?
Optimized database infrastructure ? 00
Zero downtime updates o .é‘..a 0

o

Powerful Synergies of Converged Database

Synergy across features makes the whole better than sum of parts

Real-Time Fraud [s detectable by converging analytics with OLTP

OLTP gains flexible data models by converging with document types

Data Warehouses gain high concurrency and security by converging with OLTP
Document stores gain Analytics by converging with warehouses

platforms || Scalability® Availability : ‘;*I'Jégvabpment
Autonomous ||+ Real App ||+ Data Guard:|;|~i
Database 4 Clusters Onling'DOL ||+ V

*  Exadata [~ DB Sharding . |’ Editi

» ZDLRA 1+ DB In-Mem

Best-in-Class in Every Class
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Why Oracle Infrastructure Is important for NBR

Oracle Engineered Systems are integrated, full-stack solutions that are developed together with Oracle
Database and applications to run mission-critical customer workloads considering important below

points:
e Secure
¢ Reduce Cost
¢ Improve Performance
s  SimplifyIT

. -Based Applications

Expertise excelleﬂce has been achleved
. 'by NBRIT managing and optlmmng
, Oracle inlr‘astrdcture ; -

Leveraging Existing Private cloud infrastructure already implemented

e Customs wing already running on Oracle infrastructure and scalable as own private cloud initiative
e Similar Robustness and availability based Architecture feasible to design for VAT & Income TAX

wing
e Operational simplicity and efficiency can be achieved through seamless integration, improve data
. interoperability and guaranteed quality data exchange/transfer.

e Proven, secure, integrated existing Private cloud can be enhanced with new capability to support
more business automation through IT




ORACLE

CVC Session with Oracle Product Management Team

There was 2 days session has been arranged by Oracle at its Customer Visit Center:

Oracle Corporation
500 Oracle Parkway
Redwood Shores, CA 94065

in these session oracle showcased their Engineered solutions and most of them already adopted by
National Board of Revenue, Bangladesh. It was very interactive discussion between Oracle product team

and NBR management representatives.

Below Engineered Systems has been covered as product discussion topics in 2 days session (21 Sep — 22"
Sep 2022):

e Oracle Private cloud Appliance [PCA]

e Oracle Engineered Database Platform [Exadata]
Oracle Database security options

» Oracle RISC Platform [M8 & T8]

Oracle Database Recovery Appliance [RA21)]
Oracle universal storage solutions [ZFS]

L ]

Product management team of Oracle emphasis on how oracle product and solutions can help NBR to
design future roadmap of their digitization journey. NBR already set-up private cloud infrastructure
{Including Oracle PCA, Exadata, SPARC, ZFS) with country-wide dedicated data connectivity for their
Customs Application. So, it was recommended by product management team to keep the current
infrastructure to maintain the growth, performance & scalability as well as consider similar architecture
for the other mission critical application of NBR. It would be beneficial to have similar database and
infrastructure throughout the organization to have better visibility of the data, single version/model of
monitoring system and most important part of smooth data integration. It does not mean every time NBR
need to invest full to get the similar architecture benefits what already exist. Rather, existing investment
on infrastructure can be scale up to required level with expansion modality where it applicable.

On the other hand, NBR IT team has now proper understanding and visibility of day to day operation and
their expertise has been improved significantly in Oracle infrastructure. ;
Oracle also believe that right customer engagement strategies can have 'a massive effect on business
outcomes. So, in that sessions all product management teams agreed to have special engagement
program (product wise) with NBR. Basic plan is to monitor & capture the day to day performance of the
Systems for the certain period and make sure NBR has the best experience possible considering product
performance scale. Oracle will also do quarterly health checkup of the Systems and recommend if there
any options need to be configured or will check important product features whether used or not to have

better product/quality bench mark.



ORACLE 5 iy oy, caT, wren

NBR also has Platinum support service activated from Oracle. Oracle support team will also conduct a
session (probably in End of Oct/1%* week of Nov’22) to activate automatic service request feature along
with other important notes regarding support services.

In a nutshell, it was a nice session interacting with product owner of Oracle Engineered systems and we
received positive feedback from Oracle as they will help & support NBR throughout infrastructure
modernization journey. NBR team can reach out to any product management team of oracle for any kind
of issues and also can use this channel as escalation matrix of various problems (if required).

All the session documents has been attached here as annexure profile.

o



Government of the People’s Repulilic of Bangladesh
Internal Resources Division.
Ministry of Finance
Sectiofi-3 (Customs)
www.ird.gov.bd

N0.08.00.0000.038.25.020.18-107 ‘ Date : 30 August 2022

The undersigned is directed to convey the Governinent approval in favour of the -
following officials for travelling ta the United States of America from 15 September 2022 to . 1
23 September 2022 or from the nearest convenient date for 09 days (excluding travel and ‘ ‘
transit time) to participate in the workshop of *Business Design and Future Technology ’
Understanding” which will be held in the United States of America. i

SIno. el ‘Name, Deslgnation & Office _
01 Abu Hena Md, Rahmatul Muneem, Senior Secretary, Internal Resources Division
" | & Chairman, National Board of Revenue, Dhaka.
02 Md Masud Sadiq, Member (Customs Policy & ICT)
‘| National Board of Revenue, Dhaka.
03 Md. Fazlur Rahman, Systems Manager
_ " | Natjonal Board of Revenue, Dhaka.
' 04 Mohammad Fyzur Rehman, Commissioner (Current Charge)
. | Custom House, Chattogram.
6 5 AKM Nurul Huda Azad, Commissioner (Current Charge)
) Custom House, Dhaka.
06 Raquibul Hassan, First Secretary (Customs)
" | National Board of Revenue, Dhaka.
07 Mdhd Parvez Reza Chowdhury, Second Secretary (Customs Policy & Budgst)
' | National Board of Revenue; Dhaka,

02 Terms and Conditions:

They will start their journey for the United States of America on a convenient date :
near to 15 September 2022; i
They will draw all parts of their Pay and Allowances inlocal currency;

All expenses regarding this travel will be borne by the Oracle Corporation;

They will not be allowed to stay abroad more than the approved period;

They will have to submit a report on the Programme to thie Senior Secretary, Internal
Resources Division within 15 days after their return from.abroad.

P

opoyo

Ll/

03. This order is'issued with the approval of the competent authority, 4 o@}‘
'A . ‘//O _

(XK'M Alamgir Kabir'y
Deputy Secretary }
Phone: 0255101188 ‘

]
No0.08.00.0000.038.25.020.18- 107/1.(19) ! Date:30 August 2022
Copy for kind information d@nd necessary action (mot according to seniority ;

1. AbuHena Md. Rehmatul Muneem, Senior Secretary, Internal Resources Division
& Chairman, National Board of Revenue, Dhaka.
2. Foreign Secretary, Ministry of Foreign Affairs, Shegunbagicha, Dhaka (with request
to issuing Note Verbal).
Senior Secretary, Ministry of Public Administration, Dhaka.
Senior Secretary, Prime Minister Office, Tejgoan, Dhaka.
H.E. Ambassador, U.S Enibassy in Dhaka, Bangladesh.
H.E. Ambassddor, Embassy of Bangladesh, Washington D.C, U.S.A. :
Md Masud Sadiq, Member, (Customs Policy & ICT), National Board of Revenue, Dhaka, |
Joint Secretary (Admin), Internal Resources Division, Dhaka. : ‘
Joint Secretary (Customs); Internal Resources Division, Dhaka.

OENO W
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