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Goverm]nent of the People's Republic of Bangladesh
Internal Resources Division

Ministry of Finance
S ection-3 (Customs)

~.ird.ow.bd

No.08.00.0000.038.25.020.18-107 Date : 30 August 2022

G_a_vernment Order

The  undersigDed  is  directed  to  convey  the  Government  approval  in  favour  of  the
following officials for travelling to the United States of America from 15 September 2022 to
23 September 2022 or from the nearest convenient date for 09 days (excluding travel and
transit time)  to  participate  in  the  workshop  of  "Business  Design  and  Future TeGhnoloev
Understanding" which will be held in the United States of America.

Sl no. Name, Designationa Office                                ,,,

101.

Abu Hena Md. Rahmatul Muneem, Senior Secretary, Internal Resources Divislon
I  & Chairman, National Board of Revenue. Dhaka'

02.
Md Masud Sadiq Memher (Customs Policy & ICT)
National Board o Revenue, Dhaka.

03.
Md. Fazlur Rahman, Systems Manager
National Bo rd of Revenue, Dhaka.

04.
Mohammad Fyzur Ra man, Commissioner (Current Charge)
Custom House, Chattogram.

05.
AKM Nurul Huda AZad] Commissioner (Current Charge)
Custom House, D h̀aka.

06. RaLquibulHaSsan F1rst Secretary (Customs)
National Boardof evenue, Dhaka.

07. Mohd Parvez Reza Ch wdhury, Second Secretary (Customs: Policy & Budget)
National Board of Revenue, Dh`aka.

02.        Terms and conditions:
a.   They will start their journey for the United States of America on a convenient date

near to 15 September 2022;
b.   They will draw all parts of their Pay and Allowances in local currency;
c.   All expenses regarding this travel will be borne by the oracle corporation;
d.   They will not be allowed to stay abroad more than the approved period;
e.   They will have to submit a rep-art on the Programme to the Senior Secretary, Internal

Resources Division within 15 days after their return from abroad.

03.       This order is issued with the approval ofine competent authority.

No.08.00.0000.038.25.020.18-107/I(19}

{ K M Alamgir Kabir )
Deputy S ecretary

Phonei02»55101188

Date : 30 August 2022
Coov for kind infg±ma±ign±ndmefsssa=3z±±tignlnot a,a cording..to..seniprfty£2±

1.   Abu Hena Md. Rahmatul Muneem, Senior Secretary, Internal Resources Division
& Chairman, National Board of Revenue, Dhaka.

2.   Foreign secretary, Ministry of Foreign Affairs, Shegunbagicha, Dhaka {with request

Joint Secretary (Customs), Internal Resources Division, Dhaka.

to issuing Note Verbal).
S enior S ecretary, Ministry of Public Administration, Dhaka.
Senior Secretary, Prime Minister Office, Tejgoan, Dhaka.
H.E. Ambassador, U.S Embassy in Dhaka, Bangladesh.
H.E. Ambassador, Embassy of Bangladesh, Washington D.C, U.S.A.
Md Masud Sadiq, Member, (Customs Policy & ICT), National Board of Revenue, Dhaka.
Joint Secretary (Admin), Internal Resources Division, Dhaka.

Cont'd Page-02

D:\Robiul\G.O\Foreine Training.docx
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10. PS to Honorahle Minister, Ministry of Finance, DhakaL.
11. Mohammad Fyzur Rchman, Commissioner (Current Charge), Custom House,

Chnttogram
12, ARM Nurul Huda Azad, Commissioner (Current Charge)i Custom House, Dhaka.
13. Md. Fazlur Rahman, Systems Manager, National Board of Revenue, Dhaka,
14. PS to Senior Secretary, Internal Resources Division, Dhaka.
15. Chief Accounts & Finance Officer, Internal Resources Division, Shegunbagicha,

Dhaka.
16. Raquibul Hassan, First Secretary {Customs), National Board of Revenue, Dhaka.
17. Mohd Parvez Reza Chowdhury, Second Secretary (Customs: Policy & Budget), National

EoaLI'd of Revenue, Dhaka.
18. Immigration Officer, Hazrat ShahjaLlal International Airport, Dhaka.
19. Assistant Programmar. Internal Resources Division (with request to upload in IRD

Website).

D:\Roblut\G.O\ForeineTrai`nlng.docx

(KM mgir Kabir )
Deputy Secretary
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Executive Summary

The  national  Board  of Revenue  is the top  most customer of Oracle  considering Government sector of
Bangladesh.

National Board of Revenue (NBR) is the central authority for tax administration in Bangladesh. It is under
the Internal Resource Division of Ministry of Finance. NBR is the authority for tax policies and tax laws in
Bangladesh.

The automation of Bangladesh Customs Administration in the NBR began in the early 90s. An automated
system called ASYCUDA was implemented in 1993.

The  system  is  now deployed  throughout the  country by  NBR.  Throughout this  period,  the system  was
scaled  up  by  upgrading  of  `'ASYCUDA World"  and  fine-tuning  of the  Oracle  hardware  and  associated
software infrastructure, which resulted in marked overall performance improvements.

Oracle along with  Local  Partner "Spectrum  Engineering Consortium  (SECL)"  helping  NBR to manage the
Bangladesh's most important Data.

In 2014, NBR embarked on implementing customs tax collection based on the ASYCUDA application.
This application allows the NBR to track, collect and estimate the customs duties and VAT.  In 2020, NBR
completed further enhancement and up-gradation for increased workload and capacity improvement.
The current application is running on Oracle x86-based/SPARC Servers for the application and Exadata
for Oracle database.
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Current IT complexity and future design consideration

IT is Getting More Complex, Facing Many Challenges:

I      Datavolume jsexplodingwith more data types

•      Shrinking budgets demands lTdo morewith less

I      Requirements for different workload characteristics: OLTP, DW, Analytics

I      High availabilitysystems are required, but can be complex deploy and difficultto manage

I      Infrastructure needs to be simplified with standardization and consolidation

I      Datasecurityisa high priority

I      Need to realize optimal return on investment

®JL
Shrinking
budgets

|®fi

rfu.
Resource
shortage

rsas          se         ¥ffi

uspygs:a?dTes                  sec u rity                  i nt:gr:eti: n s

Given that sustainability can  often  include  an  enormous  scope of impacts  and activities,  it  is critical to
determine which are the most material to the business.

Onceidentifiedthecriticalnextstepistobeproactiveinassessingwhereyoucurrentlystand,whereyou
want to  be  in  the future,  and  how technology can  help you  get there.  This  involves  asking the  critical

questions:  ``What  impact can  we  make?  How quickly can  we see  results? What systems do we  have  in
place that ensure we not only sustain business-as-usual but also support long-term growth?''

The answer is not to stop what we are doing, but to do it better.

How do you move your organization forward?

Your application infrastructure should be engineered to help you deliver on cost objectives, performance

needs and scale

lf you're optimizing for the demanding requirements of your mission critical and business apps, such as

OLTP and ERP you'll need to think about how you can optimize for important things, such as bare metal

CPU    performance,    integrated    high-performance   data    center   fabrics    and    engineered    software
Optimizations.
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ForwebappssuchaswebmaHorsomebusinessappssuchasCRM,yourgoalmaybetooptimizeforcost.

If  this  is  the  case,  you'H  need  to  consider  optimizing  for  not  only  hardware  costs,  but  design  and
integrations costs. Not to mention on-going operational and support costs.

And software costs, especially for the hypervisor. Does every workload demand a fully featured vsphere
environment?

Andweseethatgenericapplicationinfrastructuremissesthemarkacrosstheboard

'
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Why Homogeneous Database platform is important for NBR

I      Idle Database platform provides a framework for enforcing and ensuringthe security and privacy

of the data in the database. Security means protecting the data against accidental or intentional
use by unauthorized users.

I      Oracle Database has state-of-the art security options and enhancement. No other RDMs has such

wide  range  of security  enhancement  to  secure  the  Data/Database  itself.  On  the  other  hand,
Oracle database has been chosen by NBR all together for below reasons:

•      Reducing Data Redundancy

•      Sharingof Data

•      Data Integrity

•      Datasecurity

•      Privacy

•      Backupand Recovery

•      Dataconsistency

Database complexity has steadily increased and mission critical databases have been complex for decade.
Meeting the needs of data-driven enterprises made databases more complex:

•      Real-timeanalytics
•     Scale-out transparentlyto handle any load
•     Optimized database infrastructure
•     Zerodowntime updates

Powerful Synergies of Converged Database

•      Synergy across features makes thewhole betterthan sum of parts
•      Real-Time Fraud is detectable by converging analytics with OLTP
•      OLTp gains flexible data models by converging with document types
•      Data warehouses gain high concurrency and security by converging with OLTP
•      Document stores gain Analytics by converging with warehouses

``-,`                            `.                       i.'-.`:.Jl.'''..'                                 ``                  : -,-. '.I                     .`,,`-.,',``\,..:.:.','`1.:

Best-in-class in Every class
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Why Oracle Infrastructure ls important for NBR

Oracle Engineered Systems are integrated, full-stack solutions that are developed together with Oracle
Database  and  applications  to   run  mission-critical  customer  workloads  considering  important  below

points:

•     Secure
•     Reducecost
•     Improve performance
•      SimplifylT

Leveraging Existing Private cloud infrastructure already implemented

•      Customswingalreadyrunningon oracle infrastructureand scalable asown privatecloud initiative
•      Similar Robustness  and  availability  based Architecture feasible to design for VAT &  Income TAX

wing
•      Operational simplicity and efficiency can be achieved through seamless integration, improve data

interoperability and guaranteed quality data exchange/transfer.
•      Proven, secure, integrated existing private cloud can be enhanced with new capabilityto supportS

more business automation through lT

t±,|i
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CVC Session with Oracle Product Management Team

There was 2 days session has been arranged by Oracle at its Customer Visit Center:

Oracle Corporation
500 Oracle Parkway
Redwood Shores, CA 94065

ln  these  session  oracle  showcased  their  Engineered  solutions  and  most  of them  already  adopted  by
National Board of Revenue, Bangladesh. It was very interactive discussion between Oracle product team

and NBR management representatives.

Below Engineered Systems has been covered as product discussion topics in 2 days session (21St Sep -22nd

Sep 2022):

•      Oracle privatecloud Appliance [PCA]
•      Oracle Engineered Database platform [Exadata]
•      Oracle Database security options
•      Oracle RIScplatform [M8&T8]

•      Oracle Database RecoveryAppliance [RA21]
•      Oracle universal storage solutions [ZFS]

Product  management team  of Oracle  emphasis  on  how  oracle  product  and  solutions  can  help  NBR to
design  future  roadmap  of  their  digitization  journey.  NBR  already  set-up  private  cloud  infrastructure

(Including  Oracle  PCA,  Exadata,  SPARC,  ZFS)  with  country-wide  dedicated  data  connectivity  for  their
Customs  Application.  So,  it  was  recommended  by  product  management  team  to  keep  the  current
infrastructure to maintain the growth, performance & scalability as well as consider similar architecture

for the  other  mission  critical  application  of  NBR.  It  would  be  beneficial  to  have  similar  database  and

infrastructure throughout the organization to  have  better visibility of the data, single version/model of
monitoring system and most important part of smooth data integration. It does not mean every time NBR
need to invest full to get the similar architecture benefits what already exist. Rather, existing investment
on infrastructure can be scale up to required level with expansion modality where it applicable.

On the other hand, NBR IT team has now proper understanding and visibility of day to day operation and

their expertise has been improved significantly in Oracle infrastructure.

Oracle  also  believe  that  right  customer engagement strategies  can  have  a  massive  effect on  business
outcomes.  So,  in  that  sessions  all  product  management  teams  agreed  to  have  special  engagement

program (product wise) with  NBR.  Basic plan  is to monitor & capture the day to day performance of the
Systems for the certain period and make sure NBR has the best experience possible considering product

performance scale.  Oracle will also do quarterly health checkup of the Systems and recommend if there
any options need to be con figured or will check important product features whether used or not to have
better product/quality bench mark.
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NBR  also  has  Platinum  support service  activated from  Oracle.  Oracle support team  will also  conduct  a

session (probably in  End of Oct/1St week of Nov'22) to activate automatic service  request feature along
with other important notes regarding support services.

In a nutshell, it was a nice session interacting with  product owner of Oracle Engineered systems and we

received   positive  feedback  from  Oracle  as  they  will  help  &  support  NBR  throughout  infrastructure

modernizationjourney.NBRteamcanreachouttoanyproductmanagementteamoforacleforanykind
of issues and also ca.n use this channel as escalation matrix of various problems (if required).

All the session documents has been attached here as annexure profile.
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National Board of Revenue (NBR),  Bangladesh

``    ``"  ,  `.   !!"`sti!  "!`1```""\!`'``

S ffl*RERE
(https://nbr.gov.bd/)

La\ta¢.us,T>.5|

TAxpAyERsur``v'Ey-F0R`M NEW V\/EB  PORTAL (HTTPS://NBR.PORTAL.GOV.BD/)

#3tt;hstt/7::#fra%88{::I;f:7+eantpo)na,Boacr3gaic:t:#E%:./!nDb)r.gov.bS/abouti:s/nbr-officers-lisveng)

``¥`   `` V\  (HTTPS://NBR.GOV.BD/E-SERVICESIVATCALCULATOR/BAN)

Webmail  (https://mail.nbr.gov.bd/)

(https://nbr.gov.bd/)      About us           eservices           Regulations           Form           Tax Types

Bud-lget (https://nbr.gov.bd/budgevbudget/eng)       RTl  (https://nbr.gov.bd/rti/eng)       Project           Publications            EFDMS

VAT Calculator

eservices

t Focal Point Corner (https://nbr.gov.bd/http://nbr.portal.gov.bd/site/page/1 ff2e44d-892b-42dc-a68b-cl 4dbdo9c467)

t  Field Offices of NBR (https://nbr.gov.bd/http://nbr.gov.bd/useful-link/eng)

t Transfer Posting (https://nbr.gov.bd/information-library/transfer-posting/eng)

t  Post Retirement Leave (PRL) (https://nbr.gov.bd//information-library/post_retirement_leave/eng)

t Passport (https://nbr.gov.bd/information-library/passporveng)

>  EX Bangladesh Leave (https://nbr.gov.bd/information-library/ex-bangladesh-leave/eng)

t Rest and Recreation  Leave (RRL) (https://nbr.gov.bd//information-library/resLrecreation_leave/eng)

t  Public Notice (https://nbr.gov.bd/information-library/public-notice/eng)

> Tender Notice  (https://nbr.gov.bd/information-library/tender-notice/eng)

>  National  Integrity Strategy  (https://nbr.gov.bd/information-library/nis/eng)

> APA (Field Office) (https://nbr.gov,bd//information-library/notice-apa/eng)

> Annual Performance Agreement (https://nbr.gov.bd/information-library/apa/eng)

t Annual Procurement Plan (APP) (https://nbr.gov.bd//information-library/app/eng)

> Citizen Charters (https://nbr.gov.bd/information-library/citizen-charters/1/eng)

> Baggage Rules (https://nbr.gov.bd/information-library/baggage-rules/eng)

> eBIN Report (https://nbr.gov.bd/information-library/e-bin-report/eng)

t Double Taxation Avoidance Agreement (https ://n br.gov. bd/https://nbr. portal.gov. bd/site/files/dc5ce769-4448-4187-903d-bcdec97277dd/tno-q5an°TF-qfin-EfS)

} Income Tax Paripatra (https://nbr.gov.bd/taxtypes/income-tax/income-tax-paripatra/eng)

> Survey Reports (https://nbr.gov.bd/information-library/survey-reports/eng)

> ADR (https://nbr.gov.bd/information-library/adr-content/eng)

> VAT Advisors (https://nbr.gov.bd/information-library/vat-advisors/eng)
-> wiT Agents (https://nbr.gov.bd/information-library/vat-agents/eng)

t NBR Enlisted Software Firm  (https://nbr.gov. bd/http://nbr.gov.bd/nbr-enlisted/eng)

t  NBR Approved Software user (https://nbr.gov.bd//nasu-link/eng)

} VAT Online Service Center (https://nbr.gov.bd/information-library/vat-online-service-center/eng)

} Airport Customs (https://nbr.gov.bd/information-library/airport-customs/eng)

+    1991  ACT

VAT Calculator

Year

VAT Rate

Base value

Price

https://nbr.gov.bd/e-services/vatcalculator/eng

2022-2023                                                                                                                                                                 v

Standard                                                                                                                                                                  v

© VAT Inclusive ® VAT Exclusive

Calculate

Result

1/2
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VATAMOUNT

VALUE

National Board of Revenue (NBR), Bangladesh

+   2012ACT

Publications

t i02i-i® w2faRT irfe-2022 imf. . . (https:;;nbr.gov.bd;uploads;publications;NBR_20220920_0002.pdf)

} Comprehensive Time Release Study-2022 (https://nbr.gov.bd/uploads/publicationsITRS_2022.pdf)

} VAT Audit Manual-2022 (https://nbr.gov.bd/uploads/publicationslvAT Audit Manual-2022_Final-1.pdf)

t  Income Tax Nirdeshika  (2022-2023) (https://nbr.gov.bd/uploads/publications/Nirdeshika_2022-2023.pdf)

t LAND CUSTOMS STATIONS OF BANGLADESH...  (https://nbr.gov.bd/uploads/publications/LSC_Book_PDF_comp.pdf)

} ioib-ii i5T2faRT CiJ-io3i WST. . .  (https://nbr.gov.bd/uploads/publications/NBR_20220628_0001.pdf)

t 2o2`-22 qzfaRT flreraT-ioii iJT5T. . . (https://nbr.gov.bd/uploads/publications/NBR_2o22o531_ool 1.pdf)

I 2o2}-i` wefaRT rfe-2oii ira. . . (https://nbr.gov.bd/upioads/publications/NBR_2o22o5og_ooo3i .pdf)

> io2`-2i qefaiRT cq5at-2o22 i]TST. . .  (https://nbr.gov.bd/uploads/publications/NBR_2o22o406_0002.pdf)

t 2o2`-ii t5TefaRT ngTFRTfi-ioi2 i]TST. . .  (https://nbr.gov.bd/uploads/publications/lMG_20220308_0oo2.pdf)

More..  (https://nbr.gov.bd/publications/all-publication/eng)

id/privacy-           ire/ngapv.bd/terms-           fiftyA9flgpr.gov.bd/site-           tigivftyDgov.bd/az-           pe§Oram)\Ab8dt2marcademy.gov.bd/           G@qfroenE}cgftyltIvebgot-           Wt!|

All rights reserved © 2011-2022     National Board of Revenue (NBR)

Design & Content Developed by     Dhrupadi Techno Consortium Ltd.  (DTCL) (http://dtclbd.com/)

https://nbr.gov.bd/e-services/vatcalculator/eng 2/2
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(http://103.48.18.166):qraptqus]rfe

qrapMflrm

ar:FT
Customs Auction

tfflTfifin
Can't see Bangla

?

(http://103.48.18.1

Custom House Benapole (http://103.48.18.166/auction/601)

Custom House Chattogram (http://1.03.48.18.166/auction/301)

Customs Bond Comissionarate Segun Bagicha Dhaka (http://103.48.18.166/auction/801)

Customs House AAA (http://103.48.18.166/auction/888)

Dhaka Customs House (http://103.48.18.166/auction/101)

ICD, Kamalapur (http://103.48.18.166/auction/102)

Mongla Custom House (http://103.48.18.166/auction/501)

Pangaon Custom House (http://103.48.18.166/auction/752)

©ar3aTTFTi5|-S-i-i

103,48.18.166 Elm


