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& National Board of Revenue (NBR), Bangladesh

ational Board of Revenue, Bangladesh (

WS G (AT, AT

https://nbr.gov.bd/)

TTAX PAYER SURVEY-FORM [NEW wES PORTAL (HTTPS://NBR.PORTAL.GOV.BD/

i
!

- (HTTPS./INBR.GOV.BD/SEE-MORE-GRS/BAN) |

4
F FAQ (https:/nbr.gov.bd/all-fag/eng) Contact (https://in br.gov.bd/about-us/nbr-officers-list/eng) Webmail (https:/mail.nbr.gov.bd/)
f (https://www.facebook.com/NationaIBoardOfRevenue.BD) L 4 in

(https://nbr.gov.bd/)  About Us eServices Regulations Form Tax Types
Budget(https://nbr.govvbd/budget/budget/eng) RTI (https:/nbr.gov.bd/rti/eng) ~ Project Publications EFDMS

Grievance Redress System

Category

» Acts/Rules/Strategies (https:/nbr.gov.bd/grs_details/1/eng)

» Monthly/Quarterly/Yearly Report (https://nbr.gov.bd/grs_details/2/eng)
» Online Application (https://nbr.gov.bd/grs_details/3/eng)

» Onik & Appeal Officer (https://nbr.gov.bd/grs_details/4/eng)

{

Go Baca.

Grievance Redress System

[

Subject Issues Date Download

Grievance Redressal Officer (Anik) }v

[ 3

d Gauchul Azam (Deputy Secretary) L PDE
Clchiol Assm Eanpay Secesty) nttps-/inbr.gov.bd/uploads/grs_files/IMG_20220929_0002.pdf)

First Secretary (Board Administration)

National Board of Revenue, Dhaka.

Email: nbrbafs2020@gmail.com

Appellate Officer |

Suraiya Pervin Shelley
Joint Secretary
Internal Resources Division

Bangladesh Secretariat, Dhaka.

N
b
2
w
A
€
o
w
(]
+
8
3
1]
wn
s}
,
(%]
A
2]

. ) ,f& (https:/nbr.gov.bd/uploads/grs_files/grs1.PDF)

3 http://www.grs.gov.bd/ (http://www.grs.gov.bd/) f« (https://nbr.gov.bd/)

Publications
P 2022-30 TAIZIAA TETIR- 2032 WA (https://nbr.gov.bd/uploads/publications/NBR_20220920_0002.pdf)
» Comprehensive Time Release Study-2022 (https://nbr.gov.bd/uploads/publications/TRS_ZOZZ.pdf)
» VAT Audit Manual-2022 (https://nbr.gov.bd/uploads/publications/VAT Audit Manual-2022_Final-1.pdf)
» Income Tax Nirdeshika (2022-2023) (https://nbr.gov.bd/upIoads/publications/Nirdeshika_2022-2023.pdf)
» LAND CUSTOMS STATIONS OF BANGLADESH... (https://nbr.gov.bd/uploads/publications/LSC_Book_PDF_comp.pdf)
P 2029-2% WYIHLI (V- 2032 WH... (https://nbr.gov.bd/uploads/publications/NBR_20220628_0001 .pdf)
P 2025-33 TAIZAT - 2022 WH... (https://nbr.gov.bd/upIoads/publications/NBR_20220531_001 1.pdf)
P 2025-22 TAIFEI 6- 2022 WS, .. (https://nbr.gov.bd/uploads/publications/NBR_20220509_00031 .pdf)
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