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fteBf{ ffi{, iffi €<( Ea['<aFqffiqe fr<t+s1fiffi1-41' qoqo

5. cda't"ib:

oqr a1ftr Grrr< F<ellr+{ {rfl fiImi ffirdclrvffi c{<t (;lla &F a{Ir15{ s-sts qI$-{ {cql T'Ei-TC{EI

?qaR4ff<rqsqTslftrstdtrIarf<Frffiqrsr4YT<{rbidcsJTF'1s81<strfl<I4d<fusngk{c
,11v1"l srnxlcr< F.'fiqcr< *'*" 1fr ("lcTtel cB<|fl F{mrrrm' to)8-s rTi<l-r frfl"rot s o2l

fi<rr"rgl-( e4< 'I{qt'nl'l * eto*' eGnl{ <1(4nr'1 Sdts flre to\) <ls<ITrd srll-tsafFo

GGBltrci.rcq-< cT sf trcsl e< Fml"lsl ftttr+< eft T'{E x66q qfixq q-{R crr "rcwsl

fi-<fa,i ffi glGGi-s< sqfadfi il reTri, TTK.{E <F{i-< T-<1F trrq I-d& x;r+-rR qg3-4>Ic1 <l<-{s

q-dqrA grex, eeETq &vRr s fficI r<81$\5 '5gv1'{ srrq< frGe c-{cq< rr?<m orrrqcq-< ffi<

ffil ,o frrIFr xoe {'ffiIR *e$r_<-< BeBrq fu-g]?-c g gq1 $iatr< I((sc]q1 fi-fi"rgT <l-d{l fqIffi wn]

.fucBIEffi{,sf.{({E\3gaffT$clr[Escts<(fi-.fiEg.|F]T{Fffi,tolo,3ctT{Tfl{rfll.!ffi
qF-d('i" rrfi{ EGb]q resltq itffi \3 sall Rs6llFFq s<1 F{TInex rM {(fd? <['fust +:ffi{q

fim"rem qll-+s< qTftrqft{ -vfir"o "n+T <r<F {F{ {r<{ i

t. ltwt:

ftfi <r gqr6m "rfrottl csIciT fu?nl {t+rur' 's? Fr'qfu'{-

()) "GGEIE sqry" sd ffi' {Ic,q' qfte <t &&e q]-or< zfgE c'cr' wtc' !i-{t' {r{6il <1

Grfi-{r{fi} {f TF fs-tB ftd qlBb, qillm$q o q1ff$'rTq rBIlq ftffi' "rco6' "l1B Ct"1,Q c{

r+-14 qfolr< <1 R{ilIq sftcBr{ Frc+{ qeliil offitt-< ni;s-:rrro effiETF5 ffiI e(T(q^ crF <l

qr< qcl-<l qersft'rctr< $ ffiF qfq$ils {tro a<<1hw:

tql "G&E]q G.*_l?q' qd C{ItdI ?FTriiF-{' BGEIE' :11'{I16-s' qnfF<'irq q o1r fl1}-lrr<q'r0

<r Fnsc sl Ir+{Eli-{, Gfu'fiq' sll,tI{tr'e (l qo6s'1'I t{'t1-'F <F{< Tr< di-e'a' 'nli&-+

"<<4&R.flQ.{l-iiE'{I*n{s.(R.qar<t.{.nfB&iraFlrfq<lc{Eefi(T{:IC6Jq<19{rTI
>r-fi ?{eIE, qCD'tB, $fr{f+-{'i, rftE' Gll'Irc'$E islfi +r:fuq c.*lE {r< E] €K qoYs {r<i

(s) "safi" sd q G1qffi{ q{€q-r (>) '! <f-"fu ftGt-1a oc'q;

1a; "s$'F'<rro fi"fifs{" sd \'?ll rfialslr< 'l({T"l 
T;'{i {[TTrs ft fi sI 911ir<sq d<i :$ltr{;

161 "ot<]I" ed eo {{(nF {fl*SBI-{ cgl${ <l rois < f+oi'nt q 6ie;a offibr< { GGae

ffi., {i3;cr.t< qrq t'xf}sst1< slr "fk<6{' Ril{' Te <I si rlftqmr{< q,F\d{ fqa

eror< frsl-< {ri;

('s) ":lrlE\3{'B" qd e>ra .flffi ?FFaGEIF <1 fuGB]q FK+|', salr-seil6' ($T3JT{ sI ',li'lc !T -

(o .{rci'i +14'rr< <1 &ffir-{ fsFi "91 
letfi\5 +-Ffrs qffi{' pigr' fffi'

mreurTa * * 
"u 

+n{q*nqr{ f{t"l CIEr< f?sI-<Fr{;

I
I

(:)o
\^



,.-^
( o"d

1q firrrco w+ cst-c{I +Jr"trEr< <1 &&Flq ffi.rr< {11".1 {<Tg' qrs Bg' <'F,fGiL< <I

&GE]q ffirc-i csffi ($Td1q, Ea[-G9l]s + Frcq1 41.lfq< q<r< a1 6q1-5a1 p6i

r*rmrr{ Tm'qgr{tFi\5srr< fuTfr-{ cm W u<( B-s offittx { G&Bltt futcq
cor+ mG-+-< "fffi{ <l sB{I sFm; q<(

('D crf.{f eGfiq ffi{T< uar pfr <r stcs q's<frx efc<rfi Tr{l,{ {B qcrl

(c) ">ilat{ sr{i" qd fiI<]< GKl"Fgt {(3;lE r€l "ffrRfus T{lr< c<qlr{'fr-<l"ror $rqt e

ilGxrfi s€6i {r< wflc{tfrE $rq.f c(sfig q{ i a{]r{'t cT<I arl{ ffi { <lt<v Qs e<( TF iGFl{

s rfl€B]< Frctr sc-flffiGs <r<el1Tr fitm'sar "iffi4, seB.-Gqlg dfu$-fl{"i e r<1Qv

{:'li

(u) ,.xr:vtG-o c{frtk-{Irt xt<r{" qd TF"iEtlK <I BGEIq fficc Iffi <I{{rf{ I.I$IT

cn.r{k{rctr< 61q5,6 urir-B'ilv tffi, tnq, qfre, G&e trllifil qmn-aqrr+*q{6

$,fqfl; .!<(

1x) 
.rrr+fi 

sfu,b.,-{" qd c+ra wQn, ffq <r N-<-otl? q1q1 {(E defB\5 sful-{, q({tf-{<h- q<a|,

qqq ryorf,{ fiGfliT <r l?Ird"l]ft{ a<Ftffi gfttlq fl +$ln;t

e. g-(qEfr:

1:1 G&Efai srg q*lr6 $l3'i}, {(rIF"i s<( frfl"lst ffir{ rs-{sf \3 {(FE-{q1fr <r{r'

(l) Bffitq Gslt5, TsEeflra e r{Ee{r6 rall-{arsr(< {R}'lq{, {(Ts'6l s firtoioi rFtt; 'e<(

(o) ?'r-|Krn.E. srrr{liE s {]{1GIr fif'll({l'l qt{r{ <I{Err{ {rEs{s], 1ft. {$r

e. ffis{Rrq:
u Frc(ffi:roq {f,flR $e$|.{ &eEr-{ resft, tffi e saf TFoilT<Tq u<( frilne.i

F"Fogq<r.r< cqrci eI(ql\ql {c<]

c. G&Btq &gltq u sq1 saqlel{t:

a.). t{rstft?sR:
{t. orr,T <rE{l'F{li{ qr s&tlm'r &&E]_{ ffic s<( erqm lnstk sgs +-fi $rflq;tl

F{rsd,R eryE <'{rK T{r Tf,f, T*ilva<'ITq ffi-{,!n qFrslYg'S-n-F {r<l ?T(s-Bkrs qqlqT

\-T;r, qrom, -.rr{l-{, <rrsqlE, ;rErq'{ frqr+ srr, Sftt'rfi-< Tlrq,!< grTl-qftx\5t '{<( T{lT{ qffnI

61mih n$q scfi wgg@gl,lzs {c<t

0.t. seu ccB-f{El:

rrork ffi-R*n-n-< qlrdlr<5 Er3ll-< (il'filTlE-1, arT.rqilxst, .q$R-$.Rr lpil? kc<r+ffi otr

ceJ.to<.i fiF6r5 q{c(5 {c<l

zrLtrc',;l*



d. e. qaB' G-rPr6Er Cdptrffi$:

({)s?f'fi-fi"lsldtiEg.Hrfififi{-sq{{qsa$n<amzasr(-'rffiA<qT-{CE,{rql
(?0 Eaf 6'$,rs1 {*ifr.o qy4 rYn q{ftfgfu frlrr:K flsl Fwfr'o ?i'CSlrr'< 'lAE 'dPl-drTs

"ttu <:-r{ Cq{Cs {Ft sarT fi-{lEvl f$f'IfqT "{qeIT{ T*t-C+ tm6tt Gn's t&ttr+< Zfr$q-{

s{{rft e-{fr-aIlttlr CtTr? qE-F{ R{]"rgI afl-]e d"l[{ {{F TC<r

(.t) \5ar frEtqnr frFsv-<r<tq3 a66l :15{fi5< G-a-eq, :rr<ttf!-<ptr f*laq' c6's e ifir+rflr5

Frgl"tirt <.t<:[I, q-sEs$I(l-r Fr<r1ot e qr13'-qt4 <r<rql, c{Eslrr+ Fl31','ol-<]<.qlr-"'1. ffidlfilj

fixeq, $ffiffiq ffi ft!,,'TfS 'jlavfl {aEr G.r<rrr rsrc Er<

(q) Q]v'3n.flR, crie$|{, car'-es,'o fu1ft o{<l pq 5pfunx <lT{rs{ Scrvice Level

Agreement frFov eco qr<t

(s) Tarrls< G&FIE ft'lrcb]x <l'{cl-l ffis-s q'rrs {ral

d.s. G&bta re-qt{ 1r+T* {s}fl :

(T) r"HBfffid qrq ew;toa <r{{l{ €fi;

(rI) Tffitfv4rtqBqFrlT/z'5fl<ltq Isfift G&EIE errnqq:F sTrR qlqs{rd Efil T<fiFs <I{1;

('1) cs{ ca,r<F Brt qt<1" r"{'{ <r<-{\5 Tfu681"tr11?iq Frrf{ qs or< {Tsl{t:

($ <'fi+l€'Lt1K/qT1"rFE'r(Kfrt5 T{q"t"f $r-nErTE zip <'r< <J<'ql'i {lrll;

(s) :rFqSb1TF.,T{trcE iSq{R c"ttr6'< ql-rqm fivgq ro;
(DTfq€tlr/qrtqEE/I{m?(aqli1{qsrf{'!ffi-T]I+vEe$T<<Fcr<$-{l.s<"'fimFrs
ut{rst il?fi:

(Q ltft? GG!1-4 ffifi Biometric Authentication (Finger Print, Scans option z,Iq.)

allfcd si Enable ?i:iT;

lq ofwtf<nn{8"f1$<R16T q$r$qaH Scrvice <6 l1'tlt;

1<1 cu+'EetTrfieEq/ffiTltqi5l-c< cr;r{F11?\' T+ie$E ?3.S{ {T s-$;

t'sl cssbq/rrt'iE/1{r<le4/ir< q1ffis mlq $re-ro <r<aTT q{'F !1 fi{t;

rDc"r<sRg,.{-gETitq,en'G.s,CffiRq.'.9,ftc/Mie&sn\5]tftottgtssir4oC<<I{{r{F_{l;
tb ,:.fqe"{ s-fndr-.IQ 'tprtg*ti Eint T(frs <lril;

li9)etirrt-1uv1'r&15sEl'i]r<fr(Br$:r,e6\'kfi5r',ef?Jr+-l'r++i;egt<iqffi4T{f-{6{T;
19 w"nr<Er {tr$rl \.lTi=sflE filatxi;
(.0 ef6q.{ o1 C1q fttg;f1cT< af.c] qiTsr C']t if(!]'l El'tilT (A-E?l' e}fl?-T-E, Ci_iE i-{Frrds

Qsn't) <6 :<1?i1i

(q)<i-rql'iTf?4qTqonrg6'<Frctrgtts(c:/,cu4'Eol'sTfirdfiis?snfu<r'3lsqrrsltcs
r(-{s{ {fl;
(q) sqr-G"ns fffis fi+x d'r+q lW:ry o agE-qiai {rrill

1n1 fi-<tlor< f?rcs fiFEs;t qm ft qels$l_d sl's-ltqls -f,{i (qm fr<s q'ro;

7/o
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(g f{-sftE fG&-Btq lGEfiq "ifiFR {?qd T:IT;

({) {sel]lftT{ coxiffi ci-S RFuv <e-<1;

(1 TfuBBi-</qfif"i/Eflrr{ physical security FFss qEt;

f 
rI) pF"iGBt<fqrt"iEqltnrqg olq c${ {\3rT {lE shut down T{Is ftI{ <-q qrtt

(<) N4ernory Card, Pen drive, HDD, CD q? {6{ s1 6s-6a aT ftrs <I fr& 4l T-c< dEfrs frl{'

R{r{ W{'r<'i or< S<c -s(l c{rc efl-c{; 
's1(

19 FwFr:; file system error cl-recking, disk cleanup, disk defragment T{ll

a. c. {qbsrtrrd{ fi-rt'rsl's' +eftq,

(9 cTB\3il].3 :rg(s-{ Tm q(fu? <].(ElTq,.'| 4I.FIE GGi]E qtftffi.< Grqex.l6 (BNDA)

SerTqal\5fF qlrfnci q{T I

({) <]<q]-ffi.,| <'F"|giIT <'ltsB-{ a\l? I-{-fie$.|(rd Csl"sfim dt frFEs <'rd <r<-{El <'f,li

(1) >r:rB\e$r< ?Bqm'nqexl'g o{fu"B <[(R 31"fl;

(s) eIIr< €fkf,.ta fi-$'rgln w{'secured Socket Layer (ssl-) {ffiF[c+'|q Er<RE <'.<1;

(s) ,rrrE.3T,5lrf,{ vulnerability Fmft\5 "l?lT-I F{',| €<( ?|lg TitlflFrd GE-co zrC{lqfix "i{(S'r

CJgl;

(Dq+Ee$]T<1grr<{i6g.-lrcfi.{?Mrfi"nce$\iFRTftg'ifuT{RE"l-l{{frlI;
(q arr5srJT{ <1 erfficlirtr{ E E4 "llvlT qft-r Fr$"M.R q'fi 2-Factor Authentication {I<EI

.{l{1;

(q) qfl-tr eqltr<lT{rf, f,fi.;

(<Derggfg{s1,=\3{lf.{<C{r]im.Iu,gIEn-<nBT.q<(gTrc:r.6-fix3.q'.ifrF6gT3I1;€((

1+;+d6roafirr<yfu<cWr'.a61-qqe$<ffil,r'rraTmatrflqfiT<lE<i{Id{6iT_fil

A.\b. ,r{CFctI "tH\gfl\i <KqttFt{ <t{ft'g:

(<1 qFq.6 9ilq.glG <5.{elTs r &&E qem ci']fi-{ ("ilc.3nti a1"x5 affi <9 q'ft-<, u<'ts Cqri

qs3, C<qTI e f{rfi FC<r< mem attsl $c{lq-{);

t?D qlre$\i ?sfi s 1ffi q{t< 45ir Ff+BRts crtr[n {l{{t KI{Tr

(') qnI.<'1141 <r|E'< qrsi <rEqE'i]r.,3,'I1\56 rm]_{ qT <'<{ €<( CiSE gi]4CE 'iI(< {:I;I Cf,laII'3 ftC{

+I {FIT;

(s)"r{srNi?gFdcsRrs<!]T,qaqfiqsw{tf'1<lft'flssall<I<.$rnfrrsalrsl;

1e1 fimFro (q-gs vs T1q i<'rS "fl{s$!i olfua rs; s<(

(Dqme${i"lR<sc,r<rn{Gr3*c:T-{n<fu-{cE6<r5Tgq-xt{T-rrT<]?|{tTFIIl

c.q. cqlfr{ qGHr c{be{r6 (LAN) 1C+Ho<fr{:
(T) LAN-€ w{{(I]fiv rrfu.-< GG-rBIq G-slic <lTard f}rsq €d;

($ C{bsI1+ {RFr3 qII qIrr{Nr{E T{6, rlfil-dsnflq' <T€fi-< esflft <F{lll rsTI;

t'il fB&!-rq ffira ffi qnrapr< fr<m rs:f and'

./.-l-, rco:'-
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(q) I.1d1.<rcFqBBl-<Fil"lt.mn c{.r{ $ts, rflslr,:il?F ffi wr*flfis <'R\s {c€4 cfil{ {l

€{1;

(s) ftcfT <1 cqb.am6 ftqrqta fi"{l"rsl <r{qri Tt{-f11?81 {r5l?rT{ q-{] fim8s nAIFI qfl;

(F) fi{frs flB'g*6qfiBfr< frr+{ a{ppc1 '3 f,{tr{"l TEI; d{(

(q fl€,]-lc< qrTriT {<vtrdraronaqq EIf{ <r{$q-{l (alrs 'Jars fr<l"lsl {iTql"iaf-! ??,Ti

c.t/. ?-br{c-{b qI{qf"fff{ T-{ft{;
(s") srroF q*Nrfrs qltefii $frt.]{ Els iiET{mE< r(N5i C{s$l

(?0 Tal-lqal <r{{l'r;Iri $$Ts til-T(n,B <Ie-Bt(qrn qr{E <r{-qR fifois q<i;

('i) ?;b1F[48 csrl]t'|f, crrz q-{rfifis ft-sEq <l+{tn fiFov o<l;

(9 31€ql(T "flceT]V qf{Is-lF r(<Tl 4T T{l;

(s) fiTfts st€ql< sl"lcsB fl?r];

tD fu eG 4tb <rqqR (qT+ R'<'s qn-o;

(q) "fi<fif effi Grrs q;rdil?{ qjl-{TB6 <rir{ir{{ TTr rs6sl w<_{{{ q{1;

tol eTt?-+tt <ttrEt-< {lTs{rg R{ft\5 aR-<-'sc ffit;

(4) eG6 slI_qrfl?i qvt qnl. cxpi crrf+ ft rq'Ee$]K sitr{r4fs <'gr ce]r<' f+<s qlffi 
t

(,{p) gtBq]3 frffi 's 
TF{BE]3 oit"T c{'{frGNfrs "ffrsl{TRll '!<(

(D flffi-r ffi <r{{lr{.{ CT;IE slflE qGfarcq-< Captive Portai ,!r TI{I(I (gfdfi? qnTl'

a.b. Q-c{?q <r+ql"lqlT T-dfr'{:

(o nsfrc ficq c-{+fi i-G?q <rc{< frf'os o<t;

({) e-(nt4 fifh6ft1E (ffiem <lr{lR GFo\5 r<1;

(n) ?-fl}q TiTqrn c"lc{ q{ qlEE Qsrf i

fsl sli<q 1] IIr"r€TIR cefr+ Trrl{ 1 6r?z< ql'lE .exe. .bat, .r'bs, scr li5]-|fr fi?E (1T4t

cqro ft-<ro qFI;
(,c) >nq*qq{$ ?-catq <t a<{fo { cllET;

(E) i-crie' 6q7a fisftrs qdmlqfu selflli q"l;imq r$ s<(

(a {F c{Ft vjR * <r"i qr{i3 Fruil-{ cqm ?-c{t{, cqr]ltE frfrIt alrEffiT ffico q{-aa

{{t (elfs ft<s-. r,'t-qt;

(q) i-cq?m qlnE q{I@s frqI4 "*lB qrfi', 'EiTft {rfi', 'ft cqln", "ene$6" ?pilft +qI

{-<-ffi qf+r(ft-{, Az.ffFrT{-s Cct(E GF-s {l s'r{ 6fqFf}<-\rr< .e {F-4 ?-CI?q frfiB or< ccsI,r;

(o q-criK +ffitri< ?-cr?4, cl]:8lq ftfrrT < wn] calrnT fied ql-t{ a-a6 565 stwt<

"lrrcognito" c{rs gI gEtgB flls <F{lT ffif;
(.s) l-f,flfr ?-fliq fil&{lil] \d5b qTT{.l T.<T;

(D i-C{'tcE< ,ffq"I.f T;rdtTTi lero ar6m qffifts or< r1rlll €((

14 Q-6q?rffi "irc\3$s <r{qlfiIr ccnr s 1ifi1irol"{ c 'r' s <ffu Grmtl<fr q.Tc<q {il|

+ln"t"-'
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c.)o fi€l{i'F6el{Ir*fft:

(T) >flsl-{ qrF sJ-{c.l +"rl-< F{rf,q <r{ql <q]-{ firll;
(?l) ?rmqI;l F-<tqercft< qlqsn a$6 q6q3 {Fic'i'J-<F firt+st frFs\5 r-st;

('l) )iiriln q6ai 6gar1-{ trd\5T1r{T qr<m <}"r{t <I?fi;

19 >nffi.i-c ftfrBfd< {t$tfl;rq{qfi( 3lTql <1{T;

(s) G-Gb-{ E{af{t cse*{cq-n fi6rd a-rs $r+rk sarT c{&r"Dlm frft{q' TIIII;

1q rtron< fa-i* qlltil rlmlrq&s Ef+BfiE Ftrfcr< {r:{{t sFlt;

(q {IgI-r +rq fGr<ks fi5rs rac<t< e frsls"i frirsc"B <r+$ 3l:J1;

(rE) T{(ft-{ qFdfn<I"ri'ftrc&T( <r{{t TFII;

(:[) Finvironment Monitoring System -{I{{l Bl'<11; q<(

($) T{lr, efB-+]g, y-fu+*f iFrfli dTTfu-s K{Il R-(<ffi{ rscrl fi61-{ qzq< qEqr{ frdr<'t
.CilI

c. 55.{tiir{ 6r'lq o<fi-*:

(s) {]r51T.1R TCci q{4Eq QSFt'ar-,!T <r<f< fifrs <'-<l;

({) ct-st-q q<-l.r? 'firie{l{i Hm 1nfuv arII;

t,rl qlstr-q ?6,sci? (cilnrA <r{qT-r F-rgq o-<t;

(s) c'[5-{-cf ott<Fq', '-n?eri13, flqer,1'3, q'tF5$$1< s<( q-{rrnT qFTq {ei rlelF[ Er{i

e1rncqq-sFi{ qffiilq xri'EsTIR <f<S]K {fi, efr-qRe$l-f, <I{{E{ q{1, qqieTrtfr{{

"iFrsrts 
-.fl"rrsE Tt{t {<( T'InITe{le rr{ilrll;

1e) rf6m Biometric Authentication like Finger Print, Scans Option qIFFF 6l Enable {C{
ftn.

1u) {l"-frr< qefrm.c.lftl Service ffi Tl{t;

(9 >,lstrn q;rs{tfts q$be]].iT{ ilta ;iI <tfi;

1wy c"rrsfiie, cqlTiiEi q|"rtBs, cr-di FTs', ,?,G-/&fBiB ft$ nwfr sEflr 6ir{ {n <r<Rt< f,{l;

(q) {1i15rqf\?- qt"rcsFs q"irr<E( ffi{, qBglt{l4, ,{f*.o.r{ xsBe$Tr ffi <l{{l{ €<1;

(,$) {-Fat, e{'ri-{,-E, ?irdtr-rs ?sffi rs Blrfi;

181 oitr<icw-< GwFrv ilr-q'tq FFU-g <'-fl;

1f rt6tr< nt Tr?q fiTfrE t{rsqq Ffl;
(s) q-sl,- art 6e Rr:I]:

(6) Cq .fF{ r-q{a Frdm-n q,T{slE c]rslr dgE 3lri"i;

1'r1 fi-rt"rw< R-{cs fifus {t ccr & a5fisvr{ \flu{c{rs q$ (arrf R-<\5 {rfi;
trol mirr Fmfrs erkrr< qfrqa il$;
(al) Tr\iIm{ physical security ftFfle o-<l; e<(

(n eftTrlq-I{ Tf(4fi{ {F"I155IR:Fr€1}q rgr 46lrr{ {$srtlcd{ crt{lfrB dS r-fl|
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aI
I
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a.5a. :{lq-t&-{t'cqlsffr{Fl qt{r{ {(q11I q{ft{;
(T) qITIkr C$5if(sl1 cICFr <f<qlr{< Tq{ q({t?'qrfu-qcrf{ CSITItE ri'efGf q]nt e {IEv{

{l{f;
(il) {lTIfu'<F cfirl]-[{lfl {T$-{ (T:r{: cTc-{T, FlI{, slYA, m, sfn<R, al$icql'l tgfifq-co

C<flq C'|I,Brw'rffi|g, sT:r6, q]i$, <s <]qn, C.]TIF <'f,T3 Cql16 {alTqct T9-6E1 q{qT{ <r$.;

($ q'{FnlGr .<'1-{ I]aIE (({-fi: "laiF{Rt, ErT <I EETR fi{'{rc {RE, qfel3m ft1.IT rfltB

ffil ercq.t cqr(Tfr<s affTl;

(q) flqt&-r rqlrfR$5i {T{,1' <KCl-t-f-r ffi(g mB(C 6q74 zf iT{ a{TGfur{rf{ q"i-l{ FE <l?IT;

(s) ftrsTr qlTfiBrn qeft-gi qrr<TB e-c{t{ fi-+]-{l <t fll:|rt{ 4!:{ c{I't q{T {k5.{]1n1sr<

qrs]BisiT{rE t:-lsiI3 ffil TH;

(61 *qt&-o 6qt{Icqki3 fifrwd qTqr{ ryfm { rrtf< erolG Ts {-{,sffi c{ffi ('l]t/sl"ffi,

T-ff6, {lto, cllllT fil 6266 f}ss affoT;

(a rf,$I? sBtRq fi$G*<' c{t'lfcEl'l {Fr{ {r{,$;T {iSIg frCq'F]<], tosb (Rk{lGs r(6r{51)

d.Jj{ad 6dt.,J ,

(q) 'ffi4 in T-<1-< (nm 2-Factor Authentication-s< sl{rfl One-time Password

(OTP) s"rr{ ElT rlrlt; €<<

(q) elrrfq'rq ct{dlt{ qdt Gs EriFi< ft}-rr qqri {{ E1anl

\b. rift<lrqf"Ft:

\b.) rift frcS{.t:

C&Elq qll Iql(T( ffi f?r*x.r qg;s t{v1'lr q m-co Tftr< cs-€lTC -r+lc; s-{ri qffiqTft

sql {qm T<TrT< cnilE C{ {"f,E c{lTV$&Tq-sEl al|qco 'lTC< El {{I{ei f?r$sq {cl aftrfr+< E'n-I

6&rs qgco R-r<t Sfrt1.r;H mlal]ll, TrJ{, fuT< Crl-{ gTeT q|oBrc qm qE.Cg qlr< Eli {alTqelqr<

I?.crqq ort T{si-{ {]rs, saB'qBRq crt r{4 qrsfus Effi sbr< T€f{fi qna <1 sksr\5 <r:-.rs *tfm oR

eGfi ft-m 1qlr*l€{ *fqlg {rn m sTqlft glxlqft{ 'tq-mq xeq q<i qTTIr

u. r Tfr 61fl'6a1-q s'{"tfrqsqt doffl{,

1f- *"rr r-{r< q{I {ft ftr${"l qrqe T1.q1{r *fu fu'ffi"R !'{IT16{< s'R Gfu

Trq641q1-q1"e6c< A{Tn T-fi ffi fl fr{r:r frals ${"t qfi< qiT TFr-{ +-"{'Fle'e rffi em {ir<uar

T-r< qsB >$fts r.:l-qaq*qf 4q:n s<-r6 qr{t q S:i"tk<rflnH ftGE q{t({ .rrf-c\e- {rr<l cTI!'

:p sE;fl sbR a'i eecm<yo s,r{ql $C"i;

{ str{1 sl]-R fl-s, ffi "f*fwe<r"m fi{T(T]ffr'9'lTRl;

n. qBaT sar "r{, {(r'flfi{fr-s <rrqt g16l T.r<:}ft qq:amqt

ru. e qf+fu+ qtrfl <rirqt,r{t:

\5e[ rfiI'fg.ls {(t.+ cs C<:]Iqt {'TI {trcg {rcd s ffi Rr<uax f+ra qqn.qzJ n\5?ffi wfiqT

+.?l smMq {rN C{.<5,r.-d1 {dG-{ eFrftT Tclf.ifl C!T-{-<q]], qfr<ffs, fisq ?\5llfi e {li3|n T!fur

7-p^j,nou2--
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q{R ngR.o rt{Tt:K nq'H Tfl rrcl.n {r{] satl Er{€ T{Tf,r< Tf,rsc T{ qnt {Iltl
qroFn+ qB{T cqtfij?e].< lli{r ry:FEi *@tt+< e+6 ffi rTsl 3rF{fift ffiq {r{ qfi azl]sr{l qrl"F

cs,(o i 'f{.{l "fkRfG l{:na gfunq< fiq't sf{{{ a-<t cql-fifi'-fl q{t I*g-{ qs {Il € T1-TCq q-{R cM

3qlq-{r?l En "rrr;r{ 6ttg fi-qq w{ifm{ "fi*l]flFl sriInT firffis Afrtn+< {q'qJ'i'rm\3 qB\iB T-$'

cns "l1(.1 
qisfu-r sETt cflTfftq]3 sri] .q trFr{ Trf "rkoE;{I alr<tp {c< I ftrq-sE6q str{ qttr "rr&

sroa<+ <q,,rrrq fic"nf, gil{ <r{C< r qf{F!=<F str{ sr1sf, "l*t c(ft? c<-s\scTs {{]{atslr{ c(l'iF l €{cg

ar<r qflaq e fr(eflf argturfu\5l-< fif?ra qerqq olm;{ oRror< iilt-s C*s;{ Tqimr+ w{Rs qflN

{[< I

c. ser <r{qlefil fiftfi:
afuar(n-< saf <I{qffi 6dmcq cr Rqll a{t{ T-fl3 csto q< Iifi'+t qsls 'l-{.ql'fl tff-qt"i

\5atl <]{ql?lnt q-<-+rrdrr{l effibrq-{I-< firq qlftE art|{qrm q<"fii q-{c{ T{m sell qr{q.lel{I

fifi,p-1 661s ez<t sall <l<?lfil'u ftctslFs frfiq1 qqa6:fi{I(I. ffiq{ ,tfible-i1 q<]3 "ll'fiEtF1

?IGtn-{{ q,q-cRtq Rrfis STr+rq-< Ttg1{\s Fmf}o fii}qt ontrq {R}-Tffil T-{[s {rqr

ts. "tRrf{:
8ffi1q E'9Er{, tdl.ffiE \3 saf-E{flt 4<<s.lxQ ,sTFIr< (cr'flr<T{ +-<tK ffi ffis

EqTft !'iil qorg qTRt G*s-{ TVqs eg-+ a&tm< B&Er{ ffi{, tffi e \oalI-Eells'

{(Fs'6trq q {qE qvirrl <IT{i+ffr nrxm ffio 'Ifrq,'fa qa6s 1-6< r

b. sFtsrt:

ffiTq 1G-sr5, i61-u*6 s satT Ts6l11-{s"l .4<( fi'$elsl faFF\9r-<r6f< q(E'l gFlrP-rfi <I{ql

dQq O<-(o Tr<l

50. saf ft-fi"fsBl elt{?iv ftT{-rr{t:
.oari li-stqcx 4tq q(f*? fiGF qt{ e ffi-firt]" {efcs TrE\'{ carT-{.{€{ro nfi]q 'fi.I{

T{rE {(<t "q clflG fi'GTs' qi4, Rft-filTl, AfiBrf"il '3 1i?Eflin qtqte a<f}? q+ifqi q?n effi-
ti{rcq-s trfu qsl (Tlts er<:

s. ft cqFd qfis M{'snff, >tss;

a. ai-f"6 {Irffi, )},8r:;

o. ql6x qEc,:tu'r;

8 sfaffit qtff, .\ooo 6000-€ l<rtfilv);
d. rsatl s cfi,firrTf'l ${iG qti<, looru;

\b. sef qf?FlF q'rrt{, lcoh'
1 fi.1-diaTf+<; ffutorfr qrT PKt 5eiftg ffi, qoso;

F. xfi<l{:r M.lTfq], tos8;

I
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b. <1(.Tlm:1 Sfa4$fr{ T]Sfu Tg{ $l.ls Covernmcnt of Bangladesh Inl'ormation Securiry

Manual, 20 I 6;

)o. saf.s (!]'ff({Ifl $1E' il&:{,let, ro>u;

s5 GGE1- fiT11st qiq, to)ts;

5a. {Tfifr6;ffiq!n-1osu;
5s aaa.ffi !_sfa fitfb{-r{T to5b. ;

s8. rin-{-G {frttc{ {:drc-s mttil-({H {T$T <K{81 {(d3 fir(lrffi, Qosb ('tRfiffiE r(srl);

sc. flffi< tsfu6R8 trtrG., Qo58; €qq

)\e. saB Fr{l"l.g| "ffr'f iltsfliT, to)8 I
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