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$,/*rEd fr u*tr:ms #rqanization

!:?ue dLr L4arch6 30, B-12'l C Brr-rssels, Belgium
'f . +32 {0)2 209 92 11 i info@r.arcoomd.org

Banl"r acr:ortnt: I BAi'l 21 A-A47 r.:1 26-V 2

24.0A 2OZA I Brussels

20F102638

Dear Direcicr Gencral,

! anr pleasecJ to inform you that the Wcrld Cl,stoms Organization (WCO) is organizing

an Online AccreditationWorkshop for Techn':al and Operational Advisers (TOAs) on

E-Cr,,;-rr:rerca The Wor"kshop is intended for English speaking participants' ltt'vill be

heiclvir-lr-ralh7 enci is tentativ'ely schecli;led frcr:r 31 Augustto 7 september 2020'

1"irr3 ob1eciiire cf tiris l,/orkshoo is to establisir a pool of highly competent experts

capabie cf organizing and delivering WCO's :apacity building activities on behalf of the

W.;C. anci rn suppr:rting Members ,mproue tlteir e-commerce regimes based on th9.^-

ll/CO Framework'of Stlnrlarrls on Cross-bor Jer f--Comfi]erce and other relevant WCO

instrutnent* and tocls.

Thio Cnlina Accrerirtaticn \l.rorl<shop wrll be l-eld in Hnglish and vuill provide an

ipporl i.iniiy Icr youi" staff iviih extensive expe rience in the area of e-cotnrnerce to

ci:rilcnsllale the ir siraiegic and ctperattonal I kills' as well as their ability to work as part

of ari inte riralional ieanr-Candidates who su,:cessfully complete the Workshop and a

;ubseqilent tn-country or otrline mission ma\ become accreciited as WCO Technical

enrl Cperational Arjvriors on E-Commerce. l'4ore detailed rnformation about the

\A/or-f<uirop is attached at Annex l.

''/i),..t are invitecj to norllnalte oi-ie or nrore offt :ers witlr a high degree of conrpetence in

{;,corririle rcg matters 1o atterrd tlre AccrecJlta'ion Workshop. noting thai the Workshop is

i;rnited to 12 par-ticipar:is. A separate nomin;rtion form is required for each expert The

nor:rination fttrm for the Workshop is atiache d at Annex ii

h]on:inations shor:lrj he srgnecl by an authorizerJ officialand sent by email in a trDF

torrnat to the Secretaiiar ir:-rag:rln;ur ly.li{y-2gru Please note that applications will

n6t be accepted atter tnii[ftilffiEwingrai' analysis of applications. the WCO

s*cretariat wili infornr the selectect candicjat,:s and provide read ahead material and

sp*cific delailo of the r:nlina lVorkshop by 3 JLrly 2020 Please note that the selected

ciinoiclate$ nr:ecl to ensr:i-e that the17 harre a r-eliable internet connection Details of the

anlirre platfor"m to ir(} l-ised for thts workshop will be provided at later stage'

1.4r\,,q&&f .wfl $ s ffi d, fi rll

7
t



is ss.

SNW LU*rld # *s.toms Organization

Rue du [.4archri 30. B-1210 Brussels. Belgiun
T. *2 {0)2 ?00 92 '11 / infr:@wcoomd.org
Bank accortnt: iBAN 21 (t-A47 5126-7 2

Should you wis|'r to have any further informati ln on the Workshop, please have your

staff contact tire following coordinators.

A{ -s,*$:!q.1sa. Kaq aYra
Procedttres ancl Facilitation Suir-Lf rectorate. WCO
Irlaii. $alcko. KAGAWA@wcoomrl,org

il"4.sJqfq_[flpoya
Procedures and Facilitation Sub-D rectorate. WCO
Einail Vyara. Filipova@wcoomd.or 3

ruri-i-qv3nm-8At--[A
Capacity Building Dtrectorate, WC -)

i:-mail. Giovanni GAETA@wcoom i orq

| !ccti fcr,r,rard to receiving 5rour reply.

Kunio lMikuriYa
WCO Secretary General

1,YV,46/" }}/s 0 ft ;n rl " o rg

/
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Annex I

ConcePt PaPer

Filot Virtual Accreditation lnitiative for E-commerce

AccreditatianforWCoTechnicalandoperationatAdvisorsffaA)
speciatized in the area of E'Camrnerce

0tsJECTIVESoFTI"{EACCREDITATIoNoFE-coMMERcEEXPERTS:

The rapidly and dynamically changing world requires contrnuous and efficient change management'

Through the journey of reform und *-odernization in an efl"cient and effective manner' E-Commerce

Experts are individuals wno possess the capacity to accompany' guide and mentor organizations'

The expected objective of this WCO accreOitation process is to es[ablish a pool of WCO Technical

ancl Operational Advisors (TOA) speciatized in the area of E-Commerce' in order to respond to

increasing [Vtember a*rinbu foi capacity nuiiOingltechn'cal assistance related to cross-border e-

commerce.

PRINICIPAL ACCOI-INTABILITIES :

wco E-commerce Experts are focused on implementaticn of the wco Framework of standards on

Cross-borc|erE.Commerce,lmmediateReleaseGuidelinesandotherWCoinsirumentsandtools.
They have proven expertise in fietds r?;;;; from us,; of.advance electronic information, risk

management, revenue'collection approacnel, Iooperatio r with e-commerce stakeholders and other

goverimental agencies, to the immediate release of carg:'

QUA!-IFICATIONS ANd COMPETENCIES:

ln order to be accredited as WCO Technical and Operat onal Advisors in the area of E-Commerce'

candidates need to meet most of the following requirements:

'0. Fersonal Skills

mindedness, patience, self-awareness, cultural awareness, empathy, etc )'

2. Frofessional Career ExPertise
)" Ongoing exjerien"" within a Customs admin stration (at least 5 years)'

cargo and Postal items'

international environment on e-commerce lsE ues'

UnOerstanOing of major challenges for cross border e-commerce'

Demonstrated understanding of the latest cross border e-commerce developments

including developments in the area of postal items'

ixperieice as an advisor, facilitator, trainer or mentor'

Experience in working in different cultures or in an international environment'

3. Knowledge of WCO Standards and lnstrurnents

.i, Robust rno*rJige oilr.]i, k"v wco standarcs and tools such as, inter alia:

"/ Revised KYoto Convention'



TheE-CommercePackage,includingtheFrameworkofStandardsonCross
Border E-Commerc" ,r,,iufi as documerrts supporting its implementation;

WCC lmmediate Release Guidelines'
WCO Customs Risk Management Compendium'
SAFE Framework of Standards; and

UPU-WCO Postal Customs Guide

Vocational Skills
>_proticientEng|ishisrequired.Additionallanguagesareanadvantage.

other borde, *"n"g;*"nt and tiaOe repfuilntatives and,private sector representatives'

>. Ability to facititate group discussionJ iJ"ting to public administration reform and

rnodernization.
Ability to work effectively in a team by.contributing to common objectives'

Abitity to communicat['ciearty in wiiting, dem'tstrating the competence to think and

analyse logically and comprehensively'
pror"n arialytiial abilities and reporting skills

Excellent oral, written and lT communicat;on skrlls'

5" A,vailabilitY

The precondition for participating in.this workshop is that if the candidate is successful and

receivesfinalaccreditation,he/shesrrattnemadeavailabletotheWCoforamaximumofl2
ureeks lnot conseci,tiu"l ouu|. 3 years following the dati: of accreditation.

AS$ESSMENT METHODS

The online Accreditation workshops will be held to assess candidates as wco Technical and

Operational Advisors on E-Commerce'

x. Stage One: Oocumentselection

Theapplicantswillbeselectedbasedontheirapplicatir>nforms,includingCurriculumVitae(CV)'
rhe number of participants at the online ncci"Jitutlo',workshop will be limited to a maximum

,:f '12 The Socretariat will select canOiOaieity revie'rJing.their application based on the above-

mentionedcriteria.Rnon-lineinterviewmaybearrangedifnecessary.

2. StaEe Two: Online Pre'Accreditation Workshop

Thecandidateswillparticipateinag.dayonllngWrlrkshopanddemonstratetheirskillsand
knowtedge. Th""W;[;.,;wltt requi* I f.igL degrss of participation in discussions' group

activities and presentations. Annex it ,ho*i the L<pected programme for the S-day online

WorkshoP.

The secretariat will assess if candidates have the ne(ressary qualities' based on the criteria'

To ensure the transparency of setection, all candid etes will be informed of the result of the

assessment nv tl.,e ilcretariat. Qualified candrdates may go on to stage Three'

3. Stage Three: Field activities

Qualified candidates who successfully complete the \ivorkshop will be invited to join actual wco

capacity building activities" During tre actiuities, the Secretaiirt ol. accredited experts will make

an assessment whether they may b*;;;;'t;cl as WCo Technical and Operational Advisors

on E-Commerce

I
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Annex

NOMINATION FORM
ACCREDITATION WoRKSHOp FoR TECHNICAI AND OPERATTONNAL ADVISERS (TOAs) ON E-COMMERCE

Tentatively scheduled from 3t August to 7 September 2020

Mls. Satoko Kaga'u^ra

q.-r 
l cl' r:. !(.AGA\AJA (!vrcon t rd. o rg

ii{STRTJCT[CIS1.5:

- To be completed by the Head of the administration nomtnating the candidate, or with hislher
authorization.

- The candidate and the administration submitting the application must read the supplied information

carefr:!ly in order to complete the form.

- A serparate form should be used for each candidate nominated.

- Please complete this form in typewritten script.

The Customs administration of certifies that:

(A) lf the candiclate successfully completes the Workshop, 'te/she shall be made available to the WCO for

iraining and Technical Assistance activities for a maximum c f twelve weeks over the three years following

the date of accreditation.

(B) Ati the iniormation provided by the candidate in this forn, is complete and accurate.

(C) Tlre canclidate has a very good understanding of Englisrr. Practical knowledge of any other language

will be hrc,hly appreciattd.

/



Annex ll

CURRICULUM VITAE

1.

2.

J.

4.

Famity name

First Name

Mother Tongue

Forergn Language ProficiencY.

5 Education

Name, plaEe, and..couh!ry,,of'uni.v,ersity :!tr;
' 'l , ,,. 

t. 
,. ,'equ:iValenti,, .,,, t, :,1,,,, 1.. i ,1.:;,;,r

ReaO
': rr :: :i,,,.,,,',t,:,,,:.i'::':;'.,'-r:::..::r'lr

Very well, Well, FairlY Well

English

French

Spanish

Other
(specity)

6. iT Skills (list the urord-processing and other software with which you are familiar):

/



and norninates:

i " General lnforrnation:

- Given name

- Family Nlame

- Sex

- Date of Birtlr (dd/mm/yy)

- Nlationality

- Title and Function

- Business Address (with full
street name & number)

- Fax and Telephone
Numbers (+country code)

- E-mail address

Tnavel Information:

- Passport Number

- City of Departure/Return

- Name of Airport of
Departure/Return

(Date and Place)

il Male ! Female

Fax:
Tel:
Mobile Phone r':

Number:
Date of issue.
Date of expiry:
Place of issue:

Name

Title

(Silnature of the Authorized Official)

7



Posts held during the last 10 Years:

B. please outrirre your dairy duties in your cusioms administration, particurarly your experience in handling

cross border e-commerce procedures'

border e-

9. Please outline
commerce.

the biggest challenge that your adminis'tration

'lrnum :00 \ rorGl No mlnlmum required]

How woulcl you adclress the challenge that you have mentioned in point 9?

lnlaxunT* Soc 
-word;tM min im unr requ i redl

ll.PleasebrieflyoutlineyourexperienceaSatrainer/iecturer/presenter/speaker.

.nnex ll
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Annex ll

12. Please briefly outline (if any) your experience at an international level over the past decade, and
more specifically your experience with the WCO.

lMaximum 200 words / No minimum required

Please explain your motivation and interest in becoming a WCO Expert in E-Commerce.

No minimum

I cer-tify that the statements made by me in response to the ar)ove questions are accurate and complete and I

undertake to supply, on request, any documentary evidence required in supportof them.

Place ;:nd Date: Candidate's Signature

Ptrease attach a recent piroto and a colour copy
than 9 months.

of your passport with a period of validity of more

)


