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1. Personal SkiIIs

lopen-mindedness and diplomacy, patience, self-awareness, cultural awareness,
empathy, team work, analytical thinking, time management, stress management
and resilience etc.);

2. Academic Background:

sciences, economic sciences, or at least 5 years in the Customs administration with
confirmed and proven expcrience in an HRM department or training or customs
reform unit:

an advantage.
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3. Professional Career Expertise:

development (HRM, training and development, strategic management. Etc.) (at
least 5 years);

methodology and models, resource mobilization, practical aspects of HRMD
(competency-based approach;, Project Management and Change Management;

Management in the New Normal, staff and organizational resilience, stress
management. etc.;

I Proven expertise in designing Competency-based HRM tools, new structure
torganigrani), HRM strategies and policies;

accurate analysis, concrete recommendations and realistic work plans;

programmes;

4. Knowledge of WCO Standards and Instruments

./ Customs in the 2Lst Century strategy;
,/ WCO Capacity Buitding Development Compendiuin;
./ WCO People Development Diagnostic Tool;
'/ WCO Framework of Principles and Practices on Customs Professionalism;
'/ WCO Guide to implementing Competency-Based HRM in Customs

Environment;
'/ WCO Guide to Managing Customs' Human Capital through Crises and

Beyond;
,/ WCO Guide for a successful transition to Live Virtual Training
./ WCO Mercator Programme;
,/ SAFE Framework of Standardsi
,/ WTO TFA;
./ Revised Kyoto Convention;
./ Revised Arusha Declaration.

5. International Experience:
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assessments, diagnostic missions and Data analysis on behalf of internationally
reco gnized or ganizations.

6. Vocational Skills

r Ability to communicate effectively and engage with Ministers, DG, CG, senior
Customs managers, as werll as clther border and t.rade top management,
representatives and private sector representatives;

'. Ability to facilitate group discussions and high level meetinss relating to Public
administrations reform and modernization;

'r Ability Lo work effectively in a team by contributing to common objectives;
'/ Ability to communicate clearly in writing that shows competence to think and

analyze clearly and comprehensively;
'r Proven analytical abilities and reporting skills;
r Excellent oral, written, and IT communication skills.

7. Language Skills

/ A proficient level of English is required. Knowledge of additional languages
(French, Arabic, Spanish or Portuguese) would be a strong asset.
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