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UP 

To use UP Module of Customs Bond Management Systems user (Bonder) needs to go to 

https://cusbond.gov.bd/  and login with their credentials. Then click on UP > Search from the left 

Menu. User will find a List page of UP Module.  

 

Fig: UP List Page 

From the list page user can search using Requisition Number, Organization Name (BIN), Application 

Status, Approval Status and Bond License Number. To apply for new UP user needs, click on the 

+Apply for UP button. 

 

Fig: UP List Page 

 

  

https://cusbond.gov.bd/
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Clicking on +Apply for UP a new window will open. Then user needs to select Organization Name (BIN) 

from the dropdown, select UP Type from the 2nd dropdown. Below that user will find Bonder Profile & 

Lien Bank. And then click on Proceed to complete the application. 

 

Fig: Applying for new UP 

 

In the new window user will find 7 tabs/sections. 

• Tab 1: Information of Buyers 

• Tab 2: Information of Co-Efficient 

• Tab 3: Information of Import 

• Tab 4: Information of Stock 

• Tab 5: Information of Second Bonder 

• Tab 6: Information of Summary 

• Tab 7: Required Documents 

User needs to complete filling all the tabs to complete the application. Let’s begin with the first tab. 



User Manual of UP 
 

Page | 4  

 

 

Click on + Add Buyer 

 

Fig: Step 1 

 

In the new opened window user need to select the UP Type first. There are 4 types of UP. Depending 

on the UP Type the entry fields will be different.  

 

Fig: Select Type 
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Step 1: Information of Buyer 

UD to UP & UP to UP 
In the UP-Information section User needs to select the Type of UP, Select UD Issuer, Select UD or 

Amendment, Then Verify Tracking Number clicking on the Blue Tick Button. After successful 

verification UD Number, UD Issue Date, Buys’s BIN, Buyer’s Name, Buyer’s Address will be auto 

generated from BB API. Then user needs to select Master LC/Sales Contract/TT Number from the 

dropdown. After selection Master LC/Sales Contract/TT Value (In US$), Master LC/Sales Contract/TT 

Issue Date, Master LC/Sales Contract/TT Expiry Date, Master LC Last Shipment Date will be auto 

generated from BB API. Now user needs to Select Bank Name, Bank District and Bank Branch from the 

Dropdown. 

Please note that UD to UP and UP to UP both has 2 similar sections. Back-to-Back LC Information and 

Finished Goods Information. 

 

Fig: Step 1 Data Entry 
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If user select UP to UP type, then user Needs to enter UP number, UP Issue Date, Buyer’s BIN, Buyer’s 

Name, Buyer’s Address, Master LC/Sales Contract/TT Number, Master LC/Sales Contract/TT Value (in 

USD), Master LC/Sales Contract/TT Issue Date, Master LC/Sales Contract/TT Expiry Date, Select Bank 

Name, Bank District, Bank Branch and Enter Master LC Last Shipment Date. 

 

Fig: UP Information 

In Bank-to-Bank LC Information Popup user needs to select B2B LC Number First then B2B LC Issue 

Date, B2B LC Value (in US$), Available Balance will be auto generated from BB API. After that user 

needs to enter B2B LC Expiry Date, Used Value in this UP (In US$), Last Date of Shipment, Invoice 

Number, Invoice Date and Invoice Value. User can add multiple Proforma Invoice Info and click on Add 

first. Finally click on Save. Same way user can add more Back-to-Back LC Information. 

Please note that  

• Proforma Invoice value needs to be equal to Used value in this UP (in US$). 

• B2B LC Expiry Date and Last Date of Shipment must match with Bangladesh Bank information. 

 

Fig: BBLC and Proforma Invoice Infor 



User Manual of UP 
 

Page | 7  

To add Finished Goods Information, user needs to click the on the + Add from Finished Goods 

Information Section. A popup window will appear then user needs to Select Finished Goods Name 

from the dropdown, Enter Additional Information and Select Yes/No from Is Final Product section. 

Then click on Add. User can add multiple finished goods.  

 

Fig: Finished Goods Adding 
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EXP to UP and IP & EXP to UP 
For EXP to UP user needs to enter EXP number and click on Blue Tick Validate button. Upon successful 

verification EXP Issue Date, EXP Value, Master LC/Sales Contract/TT Number, Master LC/Sales 

Contract/TT Issue Date, Available Balance (USD) will be auto generated from BB API. Then user needs 

to enter Buyer’s BIN, Buyer’s Name, Buyer’s Address, Foreign Bank Info, Master LC Last Shipment Date, 

Master LC/Sales Contract/TT Value (USD), Used value in this UP (USD).  

 

Fig: UP Info Entry 

For IP & EXP to UP user needs to select the EPZ, then enter IP number, IP Issue date, IP Expiry Date, IP 

Value, Enter EXP number and click on Blue Tick button to validate the data. Upon successful verification 

EXP Issue Date, EXP Value, Master LC/Sales Contract/TT Number, Master LC/Sales Contract/TT Issue 

Date, Available Balance (USD) will be auto generated from BB API. Then user needs to enter EXP Expiry 

Date, Buyer’s BIN, Buyer’s Name, Buyer’s Address, Bank Name, Bank District, Bank Branch, Foreign 

Bank Info, Master LC Last Shipment Date, Master LC/Sales Contract /TT Value (USD), Master LC/Sales 

Contract/TT Expiry Date and Used value in this UP (USD). 
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Fig: EXP Data Validating 

To add Finished Goods Information, user needs to click the on the + Add from Finished Goods 

Information Section. A popup window will appear then user needs to Select Finished Goods Name 

from the dropdown, Enter Additional Information and Select Yes/No from Is Final Product section. 

Then click on Add. User can add multiple finished goods.  

 

Fig: Finished Goods Add 
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To add Proforma Invoice Information user needs to click on + Add Button in Proforma Invoice 

Information section then a popup window will appear. Then enter Invoice Number, Invoice Value, 

Invoice Date and click on Add Button. User can add multiple Proforma Invoice Information. 

 

Fig: Proforma Invoice Info Add 

 

After adding all information’s either for UD to UP/ UP to UP/ EXP to UP/ IP & EXP to UP user needs to 

click on save to complete Tab 1 data entry part. 

 

Fig: Saving Finished Goods Information 

 

After successfully adding the application will redirect user to Tab-1. 

  
Fig: Buyer Info List 



User Manual of UP 
 

Page | 11  

Step 2: Information of Co-Efficient 

User needs to click on Step-2/ Tab-2 or Next button to continue. 

 

Fig: Going to Step 2 

In Tab-2 user needs to select the Finished Goods from the dropdown. 

 

Then Select Available Finished Goods from Co-Efficient. 

 

Fig: Co-Efficient Information Add 
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After selecting that a new table and Co-efficient button will show below. Clicking on the Co-Efficient 

button the approved co-efficient will open in a new Tab. On the table user will find different types of 

co efficient of Process, Clusters. Now user needs to click on the table to populate the cluster data and 

clicking on equation user needs to enter values to populate process data. The remove button will 

remove cluster data. First user needs to enter the quantity then proceed with process and cluster. To 

save data user needs to click on Save button. 

 

Fig: Co-Efficient Information Add 

Clicking on the table a popup window will appear where user will see Finished Goods and Raw 

materials related information. And user needs to click on Proceed to populate data in the main table. 

 
Fig: Table Proceed 

After clicking on proceed amount of per unit use data will show and gross (kg) will be calculated. User 

can also enter conversion rate. If user wants to remove the data, then user needs to click on Remove 

button. 
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Fig: Table Data Process 

Clicking on Equation a window will appear and user needs to enter the parameters value then click on 

proceed. 

 

Fig: Formula Data Process 
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After clicking on proceed amount of per unit use data will show and gross (kg) will be calculated. User 

can also enter conversion rate. 

 

Fig: Table Data Process 

 

After completing coefficient user needs to click on Step-3 or Next button to go to next tab. 

 

Fig: Going to Step 3 
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Step 3: Information of Import 

In the next tab user will find Import Related information. 

 

Fig: Import Information Page 

Scrolling on the right user more column will show. In Quantity and Cost of Raw Materials Used in this 

UP column clicking on the entry field user will find the Total, Used and Remaining quantity of a Raw 

mater 

 

Fig: Import Information Entry Field 
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User needs to enter values and click on save buttons. Based on the value Remaining Raw Material's 

Weight & Price column will be auto calculated.  

 

Fig: Import Information Save 

After entering all data user needs to click on below Save Button. Then click on Next button to go to the 

next Tab. 

 

Fig: Full Import Information Save 
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Step 4: Information of Stock 

In Step-4 user will see the Stock related information. There is a button below where user can open the 

Entitlement. After checking all the Information user needs to click on Next button. 

 

Fig: Stock Information Page 
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Step 5: Information of Second Bonder 

In Step 5 user will see the Second Bonder where user needs to enter Bonder related information. Then 

click on Save and Next Button. 

 

Fig: Second Bonder Information Add 
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After clicking on Add Second Bonder a new window will open. Where user needs to select Organization 

Name (BIN). Organization Name and Bond license Number will be auto generated. Then user needs to 

enter Master LC Number, Foreign Bank to Bank LC Number, Foreign Bank to Bank LC Value, Select Type 

of Work. In Bank-to-Bank LC Information Section user needs to add B2B LC Number, Issue Date and 

Used Value in this UP. In Finished Goods Information section user needs to add Finished Goods Name, 

Quantity and Unit. Finally, user needs to click on save button to save all the data. 

 

Fig: Second Bonder Information Field 

 

 

Fig: Back-to-Back LC Information Field 
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Fig: Finished Goods Information 

 

 

 

Fig: After Adding Second Bonder Information  
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Step 6: Information of Summary 

In Step 6 user will see the Total summary and there is another option where user needs to enter case 

related information. If there is any case then user needs to enter some description. Then click on Save 

and Next Button. 

 

Fig: Summary Information Page 
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Step 7: Required Documents 

In Step 7 user needs to attach multiple supporting documents in PDF / JPG format. Based on the 

application type the list of attachments might change. 

• Proforma Invoice 

• Sales Contract/MLC/BBLC 

• UD/UP 

• EXP Form 

• IP 

• Packing List 

• Co-Efficient Copy 

After attaching releavent documents user needs to Tick the declaration button and click on Save. Finally 

user can preview the application clicking on Preview Button and to submit user needs to complete the 

payment first. 

 

Fig: Required Documents Page 
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Payment 

After saving, User needs to go to the UP list page. From the list page user needs to click on Payment 

button. 

 

Fig: Application List Page 

User needs to select the payment gateway and click on Go to Payment. 

 

Fig: Choosing Payment Method 
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Payment gateway will open and user needs to complete the payment. 

 
Fig: Payment Gateway Page 

 

After successful payment the status will change and user needs to click on edit button to complete 

submitting the application 

 
Fig: Application List Page 
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Submission 

Now go to Step-6 and click on Submit. 

 
Fig: Final Submission Page 

An alert will show and user needs to click on Yes. The application will be submitted for approval. 

 
Fig: Confirmation Alert 
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Approved Application 

User will get a Notification. From the notification user can open the approved application. 

 

Fig: Notification 

User can expand the sections to view data. 

 
Fig: Section wise Application View Page 
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From the list page user can view or download the application. To download the application user 

needs to click on download button. User can take printout from the download page. 

 

Fig: Application List Page 

 

The approved application will look like this: 

 

Fig: Application Print Page 
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Approval: Commissioner 

Approver will get notification after submission of UP. To open it user, need to click on the notification. 

 

Fig: Notification 

 

The application will open and each section will remail closed and user need to open a section to view 

it. User can take a printout of the full application clicking on Print button. 

 

Fig: Section Wise Application View Page 
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Expanding the Approval Section user will find option of changing the approver, Action for 

Forward/Approve/Reject Application with Comments and Attachments adding option. 

 

Fig: Application View Page 

Now commissioner will forward the application to the concerned ARO for next process. To forward the 

application User will select Forward from the action. Then select the person from the designation 

button. Then 

 

Fig: Application Forwarding 

Then user will select comment Template from the dropdown and modify if needed. User can also add 

attachment and send the application  
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Fig: Forwarding Application 

 

After NBR officer review, the Application will be forwarded back to the Approver. The commissioner 

will receive a notification. Clicking on the notification the application will open. 

 

Fig: Notification 
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User can also find the application in Approval > Pending section. And clicking on the nothi button the 

application will open. 

 

Fig: Application List Page 

 

From the nothi user can Approve/Reject the Application or can forward again. 

 

Fig: E-Nothi 

 

Now user can add note and select Approve and click on Approve.  
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An alert will appear and user needs to click on Yes to complete the approval. The Application will be 

approved and bonder will be notified. 
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Approval: ARO 

User will get a notification and clicking on the notification the application will open. 

 

Fig: Notification 

Now user needs to go to Approval > Pending. Then find the pending application and click on Nothi 

Button. 

 

Fig: Pending Application List Page 

 

User can create a new Nothi or add this note an existing Nothi. To create new user has to click on 

Create New Nothi Button and to add to existing Nothi then user has to click on Add Note in Previous 

Nothi. 

 

Fig: E-Nothi Confirmation 
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In E-Nothi Creating User needs to select Nothi Type, Write Nothi Name, Select Nothi Class and Click on 

Submit. 

 

Fig: E-Nothi Creation 

Now user will check the application, add notes and forward back to application to the Approver for 

final approval. 

 

Fig: E-Nothi 
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In the Information of Buyers tab user needs to check the “The proposed quantity of finished goods 

by applicant is within the quantity declared in UD/ UD Amendment” Yes/NO and click on Save. Then 

forward the nothi. 

 

Fig: Quantity Confirmation 

 

To Forward the application user needs to click on action and select Forward and click on Receiver. 

 

Fig: Nothi Forwarding 

Select Division/Circle/Section 

 

Fig: Selecting Employee 
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Click on Add 

 

Fig: Adding Employee 

 

After selecting User needs to click on Add button to add note. 

 

Fig: Adding Note 
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User needs to write notes on the paragraph section and add attachments from the browse option if 

necessary. 

 

Fig: Adding Paragraph 
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User will now select Designation Superiority and click on Send Button. The Application will be sent the 

selected officer for further action. 

 
Fig: E-Nothi Sending 

 


