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e-Return User Manual

eReturn
User Manual

Your Guide to Seamless Online Tax Filing

Version 1.1_25

"

e . National Board of Revenue
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e-Return User Manual
Version 1.1 25

National Board of Revenue
August 2025, Dhaka.
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Overview:

Web link: https://etaxnbr.gov.bd/#/landing-page. Please click on e-Return tile.

There are several options visible on e-Return landing page-

1. eTIN: This button redirects you to eTIN System

AN L K~ WD

Support

e-Return System

. e-ReturnLedger: This function is not available now.

. eReturn: Where all functionality for Return is available.
. Return Verify/PSR: Here you can verify your return submission status.

. eTaxPayment: You will be redirected to eTDS system.

. eTaxService: You will be redirected to eTicketing system for e-Return

(9 Sstral S o B, Dok
W I (T, TR

eTIN

PRGSO 5 8 TR

eReturnLedger

Updale your i payment

eReturn

Filir U 130 LM
e ey e tnme

eTaxPayment(e

o you

{L= T

TDS)

Irfarect ol wirth b suoport e

eReturn

ReturnVerify/PSR

ety ot Reerim

eTaxService
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Manual & Support

After clicking on e-Return option of above page, the following page will be
loaded. There are FAQ (Frequently ask question), User Manual, Tax Certificate
Manual and Contact Us buttons. Please click any button of it and the page will
be loaded. It is recommended to read these pages before using e-Return.

eReturn

O Natio d of Revenue, Bangladesh
) wrdr Frery TS, AT

If you face any issue, you can contact for help on hotline number and
eTicketing system. Please click on Contact Us for hotline number and
Ticketing system URL.

el sl T Bagl ek E'REtLlrn

wrlty mwy oo, T For query of support

P TiT M
i e tickelsta nbieg au el
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Registration

If you are new in e-Return or not yet registered then you need to create an
account in e-Return. Clicking on “Register” link will open Sign up page & user
will follow the steps to verify.

For registration, user must have TIN and biometric verified SIM number.

g Retu_rn ® Em)e)

@ Nuonal Bl of Revene Bunladeh
Y 7% AT, QAT —
| Tax Certificate Manual

Welcome!

Signinto your account
Taxpayer's Identifcation Number (TIN)

Enter

Password

(]

Forgot password?

Change mobile umber

Don't have an account? Register

A AT 2030-34 | 399



Check biometric verification of mobile Number

(%)

Please make sure you have biometric verified mobile number before registration

ETHN FR T AN R AFEC ACACAGS cSFIRE o1 (55 Fepe
IR I (ATF *SL00 M# THCR T I FFRAD AL ofReiRe e cars A

For further information, please visit our EAQ

After clicking the Register link, you will get the following page for registration.
Here-

® You can watch step-by-step video guides for registration.

e Please carefully input your TIN, biometric verified mobile number and
captcha.

e Then please click on the Verify button.

Need Help?
290\ Nutional Board of Revenue, Bangladesh e R t Watch our step-by-step video guides:
@ TSN ey (IS, AT e u rn
(Howto Reg\s\sD (How to File Tax Return

(How to Get T Certfcate Oniine) ((Special Registation for NR)

Sign Up

Please enter the information below for registration
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Password
e [f your mobile number is verified by NID and found the match, you will get
an OTP.

e When you input the OTP, you will be asked to set a new password and
confirm the new password. Then click on the Submit button.

® Your registration will be successful and you will be redirected to SIGN IN
Page.

@

eReturn

We're almost done!
t message with 6-<igt OTP was s

just sent o 01666666666,

Sign In
Please enter your TIN, password and click on Sign in (For registered users).
wh mrv oot e eReturn (=) (o)
Welcomae!
[ NP
Lidly o |
1
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Special registration:

Special Registration for Non Resident Bangladeshi with email verification. You
can complete special registration according to the comprehensive guidelines.

Need Help?

National Boadof Revenue, Bangladesh e Retu Watch ot step-byeste v -
p-by-step video guides:

@ ST e (AT, AT rn
(Rowto e o)

(Howto Get T Cericate Onlne) [ Special Registration for NRB 1

Sign Up

Please enter the information below for registration

Taxpayer's ndentifcation Number (TIN)

Enter your TIN

Mobile Number

+880  Enter your registered mobile no

Alreadyregistered? Signn

® Special Registration O Password jons (NRE)

eRetum Special Registration Instructions

number. For this purpose,th taxpayer mus! apply ng the TIN,name of the county of
residence, y
passport and visa

phone number Ifany be
elgble for approval.

(0

Required information

1. FullName

2. National Ity Number (NID)

3TN

4. Name of the residing country

5. Mal address of the resiing country

6. Cell phone or mobile number used n resiing country

7. Last date of departur from Bangiadesh

8. Emai (A verficaton OTP & Regisration ink wil b sent 0 his ema)

Required documents (Checklist)
1. Copy of ND/Smatt D

2. Copy of Bo-page of passport

3. Copy of Passport Holder Infomation Page
4. Copy of Visa page of resding country

5. Copy of Passport page

Important nformation:

+ Aflerapproval your

@ Continue to Special Registration NRB
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€ Back to Login

@ This form is for Bangladeshi taxpayers living abroad who cannot use a Bangladesh-registered mobile number for eRetur special registration.
Support: eretum @etaxnbr.gov.bd

Taxpayer Information ~

Full Name (as shown on your TIN Certificate) *

Enter Your NID/Smart ID Number * Enter your 12-diqit TIN *
Overseas Details ~
Passport Type *
[ @® Bangladeshi ] O Foreign

Residing Country *
Q Serch country, code, or alling code - Phone Number used in residing country *

Current Overseas Details Address *

Last Date of Departure from Bangladesh * i) Enter Your Valid Personal Email Address *

Important: A valid email address must be verified via OTP before application submission.
Applications cannot be submitted unless the email verification process is successfully completed.

Upload Documents ~

&, Copy of NID/Smart D *
Upload one clear JPG, PNG or PDF file. Maximun allowed file size for PDF: 1 MB.

@® Viewsample = & Choose file

@, Copy of Bio-page of passport *
Upload the passport page containing the personal information details. Maximum allowed file size for PDF: 1 MB.

® Viewsample = & Choose file

@& Passport Holder Information Page *
Upload the first page of the passport. Maximum allowed file size for PDF: 1 M8.

® Viewsample = & Choose file

@& Copy of Visa page of residing country *
Upload the current visa or residence page. Maximum allowed file size for PDF: 1 MB.

@ Viewsample =~ & Choose file

@& Copy of Passport page with latest departure seal as proof of departure from Bangladesh *
Upload the passport page containing the latest Bangladesh departure seal. Maximum allowed file size for PDF: 1 MB.

@ Viewsample & Choose file

(D I confirm that the information and documents provided are correct. | authorize NBR to verify my email against my TIN and process this application.
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M

@
Verify Your Email

We've sent a 6-digit OTP to

¥ mail@mail.mail

If you cannot find the email in your inbox, please check your Spam/Junk
folder.

Verification Code

Enter 6-digit OTP

This OTP is valid for 10 minutes.
Also you can resend OTP after

® 09:57

Cancel Verify OTP
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Forgot Password:

In case you forget your password, please click on Forgot Password from sign in
Page.

@ eReturn EED

Tox Certifcate Manusl

Welcome!

Sign n to your account

Taxpayer's Identification Number (TIN)

Please enter your registered phone number and click on Send OTP button. In
next page please input the OTP and set new password.

i

e Retlj.rn Need Help?

IIFT NAMBT 2020-19 | H89



Change Mobile Number

If you want to change the mobile number you used for e-Return Registration,
you need to use the feature Change Mobile Number.

e eReturn

Welcome!

Sign in to your account

The new number needs to be biometric verified as well. Please fill up TIN and
New Mobile Number and click on Verify button. An OTP will be sent to the
new number and you will be redirected to the next page where you have to
input the OTP and password.

Z9\ Nutional Board of Revenue, Bangladesh eR t
@wémqlaqcens, JEACTT e urn

Change Mobile Number
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Regular e-Return

Regular e-Return button under Submission menu will open e-Return page. Here
please put all assessment related details such as Heads of Income, etc. Please
click Save Draft to save e-Return as draft and click on Save & Continue button
to navigate next page.

eReturn = Assessment Year  2026-2027 ¥ I:l

Assessment Information Heads of Income
Retur Scheme @ 5
n®
Fom | 01072025 & o 26 &
from Financial Assets ®
Resident Status Income from Other Sources ®
© Resident O Non Resident
Any income from the following sources?
O Asa Partner of a Firm @
3 Member of an AcP ®
Ing d outside Bangladesh @
Tax Exempted Income
O Income Eamed by the Spouse or Minor Children ® (Not Assessed Separately)
Any income which s fully exempted from tax? ®
®ves O no Voluntary Disclosure of Income

O Voluntary Disciosure of Income under 1t Schedule ®

Please fill up additional information as required and click on Save & Continue
button which will take you to next page.

eReturn = Assessment Year  2026-2027 ¥

ubmission v Additional Information IT108 Requirements ®

m sl

Gross Wealth over 50.00.0007 ®

No
Tax Record
ed July Fighter ® Own Motor Car? ®
¥ No
O Claim Benefit as a Parent/Legal Guardian of a Person with Disability ® Own Offshore Property? ®
¥ N
Tax Rebate Shareholder director of 3 company? @
® no

Claim tax rebate f

s ® no
D
< Synesis IT 13
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Income information

Please enter Income details and click on Save & Continue button.

eReturn =

> Sub

ax Recorc ¢

Income Details

Income from Employment

LY SVASS I | Employment Summary

Employment Type @

Government Pay Scale (Payment through i8AS++]

Name of the Office @

Designation @

Particulars

House Rent Allowance

() Q) () i) s
Assessment ) QISR | Rebate KExpendnme (Assets & Uab\lmes\ (Tax & Paymen() (Reiurn V\ew)

Assessment Year  2026-2027 v

S

© Add Employment

Please select other heads of income where required, fill up details and click on
Save & Continue button.

= Home

> Submission

eReturn =

Agricuture Type @

Assessment Year  2026-2027 ¥

@D (Revete) (Bpendivre) (ssets & i) (Tox & Poyment

Income Details As: )
/ l\ sessment

B Add Another Type

Save
- Save & Continue

Synesis IT 13X
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Rebate

Please select the Rebate tab to declare the eligible investment amount made

during the year and click on Save & Continue button. For eligible investment

you will get investment tax credit from payable tax.

eReMn =

Sl Rebate
V> Submission
Investment Category
= TaxRecord ¢ 0 e InsuancePremiom
> Audited Accounts 0 Deposit Pension Scheme (DPS)

0 Approved Sanchayapatra & Other Govt. Securities

0 it et Mot FunET it vestmentScheme
0 st SocsrShares

0 General Provident Fund (GPF)

O Recogrized rvidnt und (RPF)

0 pgproved Superamuatonund

0 Approved Benevolent Fund & Group Insurance Premium
0 Zakat Fund (Under Zakat Fund Management ACT 2023)

0 Univera Penson cheme

= Others

Total Actual Investment

— — —
Expenditure | Assets & Liabilties ) | Tax & Payment ) | Retur View |

o
 Assessment ) Income
e—

Assessment Year  2026-2027 ¥
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Expenditure

Please select the Expenditure tab and fill up all the required information of
expenses relating to lifestyle and click on Save & Continue button.

eRetum = Assessment Year  2026-2027 v

Expendlture { Assessment ) Income [TV | Assets & Liabilities )| Tax & Payment

Particulars Amount Comment

& Home
Rebate

Regulare-Retum

Expenses for Food, Clothing and Other Essentials
Accommodation Expense

© Auto and Transportation Expenses

O Household and Utilty Expenses

Education Expenses

O Festival And Other Special Expenses

Any Other Expenses

Total Expense Relating o Lfestyle

© Tax, Charges, Etc. Paid During fstJuy 2025 to 30th June 2026
Interest Payment of Personal Loan
Envitonmental Surcharge

Total Amount of Expense and Tax

( 3 - Save & Continue
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Assets & Liabilities

Please select the Assets & Liabilities tab and fill up all the required information
relating to assets, liabilities, other outflow and sources of fund other than
declared income.

If you have submitted online return for earlier year then you can auto pull last
year data by clicking on Import & Autofill button and then please update the
fields where needed.

eRetum = Assessment Year  2026-2027 ¥
= Home TR / N\ [ NN/ - N
Assets & Liabilties Assessment )| Income J( Rebate )| Expenditure ) WARERRYREIIIEY ( Tax & Payment ) { Return View |
V> Submission v 1
Want toimport datafrom Asses & Lablies of AY 20252026 submission )| [l te LGl \
Regular e-Retur
=t Tax Record ¢
O Assets
< Audited Accounts

O Liabilities (Outside Business)

© Other Outflow

0 Sahrces of Fund

@ Net Wealth of Previous Income Year

Net Wealth at the Last Date of Previous Income Year ®

1,00,00,000

@ Summary

Particulars Amount
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In Assets & Liabilities page, please fill up fields carefully. If you have already
input data in Financial Asset income page for Sanchaypatra, FDR, DPS and
Bank Account you can click on Import from Income button to pull data
automatically and update carefully where needed.

Assessment Year  2026-2027 v

e ReMn =

Capital of Partnership Firm

Non-Agriulural Property @

Type of Sanchayapatra Registration No. tz2ue Date Value

Sub Total

Fixed Deposits, Term Deposits

Tax & Payment: e-Ledger and payment

For updating tax payment information, please click on Tax & Payment option.
All the heads of income will be displayed on this page.

e Re@'n =

Home

- N N/ N/ N e
Tax & Payment Assessment )  Income ) ((Rebate ) ( Expenditure ) (Assets & Liabilities NUINEESMULIYN Return Vrew)
Regular e-Return Particulars of Total Income

Assessment Year  2026-2027 v

Amount

Tax Recc Income from Employment

0

4,00,000
Income from Rent 1045008
Income from Agricult o
nnnnn from Business or Profession G
Capital G: G
Income from Other S 0
Voluntary Disclosure of Income (1t Schedule) o
0
<
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This is the tax payment section. You can view the Update Tax Payment Status
button here. Please clicking on the button, you will be redirected from e-Return
to e-Ledger to update tax payment information.

eReturn = Assessment Year  2026-2027 ~ FAYAD MOHIB KHAN @

Reset Calculation

Regular e-Return
£t Tax Rec « et o any regeer u o the 0262027 Assessment Year and need R
ease update your payment status now.

Payment Amount
Source T 5
Advance Income Tax o ©
Tax Paid With Retur M e
Environment Surcharge 5
Adjustment of Tax Refund 3
Garry forwarded amount /s 163 for AXY 2025-2026 3

e-Return Ledger

Here you can claim all kinds of source tax and AIT. But not every claim can be
verified by the system. e-Return system can only verify (1) Car AIT, (2) iBAS
++ source tax from salary and (3) Sanchaypattra. Other data will be verified by
the tax official later.

eReturrl . = Assessment Year : 2026-2027

DGER

RSl Enolish

eReturn
LEDGER

How you will update your source tax and AIT payments made between 1 July 2025 to 30 June 2026
« Click ‘Claim Source Tax’ in the menu at the left to update your source tax payments.
o Select your source tax category. For example, if you have paid source tax against your iBAS pay bill, select BAS++ (Salary).
« Input your source tax amount in 'TDS Claim’ field and click 'Save' button. Verified source tax amount will display in output lines.
« If you want to edit any source tax figure in output line, click ‘Edit'icon and enter changed source tax amount in "TDS Claim'’ field.
« For dropping entire output line of any source tax, click ‘Delete’ icon.
« When you finish the update of all available source taxes, go to ‘Tax Payment Status' in the menu to find your verified source tax amount.

« Select ‘Go to eReturn’ for going back to eReturn system and complete remaining tasks once you are done with update

Guidelines for AIT verification will be added gradually.

Search Option

Click ‘Search’ button to know what is your source tax amount according to the system of your withholding agents.

You may want to know

take some time ranging from few seconds to few minutes.

AT NPT 2030-39 1 5D



You can click on any menu when you need to claim the related Source Tax and
AIT. You can fill up details here or you can also Sync from Income to auto pull
data where options are available.

€eReturn = . )
LEDGER = Assessment Year : 2026-2027

| < sanchayapatra

I Sync From Income I

s Name of Scheme Registration No. Issue Date Value oS Claim status Action

© Go to eReturnt

Tax Refund

If you have a tax refund to claim, fill-up the necessary details. You can save
draft/modify/delete data.

eRe':UrnL R = Assessment Year : 2026-2027

l < Adjustment of Tax Refund

Assessment Return Register No. | Date of Return Filing Retum Filing Refund Adjustment
SL. Year Reference No. Submission Zone Circle Amount Claim Amount Action

Select One v SelectOn v Enter Amount Enter /\wmn" |

‘I 2025-2026

© Go to eReturnt
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Tax Carry Forward

You can claim tax carry forward.

eReturn

LEDGER — Assessment Year : 2026-2027

I < Adjustment of carry forward tax u/s 163

Adjustment of carry forward tax /s 163 © pending

To get a summary of your source tax, AIT and other payments please click on
Tax Payment Status. Please click the Go to e-Return button to back to e-Return
to complete your submission.

eReturn =
LEDGER =

Salary (iBAS:

Assessment Year : 2026-2027

I < Tax Payment Status

Salary (Others)

Particulars Amount

Source Tax 0 °
Advance Income Tax (AIT) 0 °
Tax Paid With Return 0 )
Environmental Surcharge 0 )
Adjustment of Tax Refund 0 (i)

‘‘‘‘‘

Adjustment of carry forward tax u/s 163

Total

I o

Update tax payment using Menu in left DILER Go to eReturn
>

>

© Go to eReturn¢
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Tax Payment

If you have to pay any amount after the return fill-up, please click on the Pay

Now button.

<

nnnnnnnnnnnnnnnnn

aaaaaaaaaa

Assess:

ment Year  2026-2027

Pay Now

Synesis IT ;2%

For Payment you will get various options like Online Banking, Cards, Mobile

Banking.

Please select the Payment Gateway below and click on Continue to Payment
button. After payment completion you will be automatically redirected to e-Return.

V

Payment with return (U/s 173) > <
Amount

A

1 1,92,991 (&

Select Payment Gateway

G e |

I ks Pras sy
Sonali Bank PLC

Powered by:

e

%

-
3
—
=

m
W

- NWene.
e =
G a

— |
@

—> Proceed to Payment
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Return submission

From Tax & Payment page, please scroll down and click on the Proceed to
Online Return button.

eReturn = Assessment Year  2026-2027 ~

Total Amount Payable 203,148

Incentive (For 1st quarter submission) 10,157
Total Amount after Incentive 192,991
udited
Total Payment & Adjustments 0
Refundable 0
Net Payable 192991
Pay Now

A Proceed to online return

< Synesis IT I

Proceed to Online Return button will redirect you to the final preview from
where you can check whether any update is needed. If needed you can click on
Back button.

eReturn = Assessment Year  2026-2027 ~

Regular e-Return
National Board of Revenue

www.nbr.gov.bd IT-11GA (2023)

For Office Use
FORM OF RETURN OF INCOME FOR
Serial No. of Return Register INDIVIDUAL PERSON
Volume No. of Return Register
U/S- 180 [Self]
Date of Return Submission 13/08/2026
1. Name of the Taxpayer:
2. National ID No. / Passport No. (If No NID):
3.TIN:
4.(a) Circle Circle- (b) Taxes Zone:
5. Assessment Year: 2026-2027 6. Residential Status: Resident Non-resident
7. Taxpayer's Status: Individual Firm Hindu Undivided Family Others
8. Tick () on the box for getting special benefit:
<
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Finally, from the preview page, please scroll down and click on Submit Return
button. You will get a confirmation message of submission.

= Retu n = Assessment Year  2026-2027 v
Home Taxpayer Name: Assessment Year: 2026-2027
TIN
> Submission v
ular e-Return
Bk o other By
£t TaxRecord ¢
Name of Bank/FI Account No. Purpose Outstanding amount
dited Account
1 Bank 23 100000
Unsecured Loan
Name of Lender TIN of Lender Purpose Outstanding amount
1 Lender 123456789012 100000
A Submit Retun
< Synesis IT /31

Tax Record and Documents

After submission, instantly your return certificate will be shown. You can
download TIN Certificate, Acknowledgement Receipt, Express Certificate,
Challan and Return from the Tax Record menu.

| eRetu_rn = Assessment Year  2026-2027
‘ ) 2026-2027
vy eReturn
Welcome mm (
L
, o
RICAT
<
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