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ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Dcj‡ÿ¨ Avwg evsjv‡`k Kv÷gm Gi me©¯Í‡ii 
Kg©KZ©v-Kg©Pvix, †mevMÖnxZv Ges ïé-Ki cÖ`vbKvix mKj AskxRb‡`i AvšÍwiK ï‡f”Qv I 
Awfb›`b Rvbvw”Q|

AvšÍR©vwZK evwYR¨ Z_v Avg`vwb-ißvwbi †ÿ‡Î Kv÷gm AZ¨šÍ ¸iæZ¡c~Y© f‚wgKv cvjb 
K‡i Avm‡Q| evsjv‡`k Kv÷gm AZ¨šÍ `„pZvi mv‡_ G mKj Kvh©µg cwiPvjbv K‡i 
Avm‡Q| Avg`vwb ißvwb Kvh©µg‡K mnR, ¯^”Q I MwZkxj Kivi Rb¨ evsjv‡`k Kv÷gm Gi 
Kvh©µ‡gi mv‡_ mswkøó mKj miKvwi †emiKvwi ms¯’v Ges e¨emvqx m¤úª`v‡qi wbweo 
†hvMv‡hvM ¯’vcb LyeB Riæwi| G‡ÿ‡Î cÖhyw³i h_vh_ e¨env‡ii †Kv‡bv weKí †bB| G 
†cÖÿvc‡U AvšÍR©vwZK Kv÷gm w`e‡mi Gev‡ii cÖwZcv`¨ “Scaling up Customs Digital 
Transformation by Embracing a Data Culture and Building a Data 
Ecosystem” mg‡qvc‡hvMx n‡q‡Q e‡j Avwg g‡b Kwi|

wbivc` AvšÍR©vwZK evwYR¨ wbwðZ Ges evwYR¨evÜe cwi‡ek ˆZwi Kiv ïé wefv‡Mi 
Ab¨Zg `vwqZ¡| GRb¨ Kv÷gm cªkvm‡bi AeKvVv‡gvmn mvwe©K cÖvwZôvwbK `ÿZv e„w× I 
Dbœq‡bi weKí †bB| G we‡ePbvq eZ©gvb miKvi Kv÷gm wefv‡Mi AvaywbKvq‡bi Ici 
¸iæZ¡v‡ivc K‡i‡Q| Kv÷gm e¨e¯’vcbvi A‡Uv‡gkb, Ki`vZv‡`i `ªæZ †mev cÖ`vb, 
Avg`vwb-ißvwb mijxKiY, K‡›UBbvi/Kv‡M©v ¯‹¨vwbs, evwYR¨ I U¨vwid D`vixKiYmn 
b¨vkbvj wm‡½j DB‡Ûv (GbGmWweøD), WvUv GbvjvBwmm Ges AvaywbK SzuwK e¨e¯’vcbvi 
gva¨‡g †PvivPvjvb Ges Rvj RvwjqvwZ cÖwZ‡iv‡a evsjv‡`k Kv÷gm wewfbœ Kvh©µg ev¯Íevqb 
Ki‡Q| Z_¨cÖhyw³wfwËK AvaywbK Kv÷gm e¨e¯’vcbv c×wZ cy‡ivcywi ev¯ÍevwqZ n‡j 
GKw`‡K †hgb ivR¯^ Av`vq e„w× cv‡e Ges †Zgwb Avg`vwb-ißvwb evwY‡R¨ Amva~ ZrciZvI 
n«vm cv‡e e‡j Avwg g‡b Kwi| Avwg Avkv Kwi, evsjv‡`k Kv÷gm †`‡ki Avg`vwb-ißvwb 
evwY‡R¨i cÖmviK‡í wWwRUvj c×wZmn AvšÍR©vwZK ixwZbxwZ `ªæZ ev¯Íevqbc~e©K ¯^”QZv I 
Revew`wn wbwðZ Ki‡Z AviI Zrci n‡e Ges AvšÍR©vwZK evwY‡R¨i Øviiÿx wnmv‡e wbivc` 
evwYR¨ cwi‡ek wbwðZKi‡Yi gva¨‡g †`‡ki A_©bxwZ‡Z MwZmÂvi Ki‡Z mÿg n‡e|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Dcj‡ÿ¨ M„nxZ Kg©m~wPi mvwe©K mvdj¨ Kvgbv Kwi|

Rq evsjv|

†Lv`v nv‡dR, evsjv‡`k wPiRxex †nvK|

12 gvN 1428
26 Rvbyqvwi 2022

†gvt Ave`yj nvwg`

ivóªcwZ
MYcÖRvZš¿x evsjv‡`k

e½feb, XvKv|
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we‡k^i Ab¨vb¨ †`‡ki b¨vq evsjv‡`‡kI RvZxq ivR¯^ †ev‡W©i D‡`¨v‡M ÔAvšÍR©vwZK 
Kv÷gm w`em 2022Õ cvjb Kiv n‡”Q †R‡b Avwg Avbw›`Z| G Dcj‡ÿ¨ Avwg evsjv‡`k 
Kv÷g‡mi Kg©KZ©v-Kg©Pvwi, †mevMÖnxZv I AskxRbmn mswkøó mKj‡K ï‡f”Qv Rvbvw”Q|

G eQ‡ii g~j cÖwZcv`¨ ‘Scaling up Customs Digital Transformation by 
Embracing a Data Culture and Building a Data Ecosystem’ AZ¨šÍ mg‡qvc‡hvMx 
n‡q‡Q e‡j Avwg g‡b Kwi|

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingvb ¯^vaxbZvi ci 
ciB RvZxq ivR¯^ †evW© MVb K‡i e¨emv-evwY‡R¨i cªmvi I wkívq‡bi Dci e¨vcK ¸iæZ¡ 
w`‡qwQ‡jb| Gi d‡jB †`‡k ivR¯^ Av`v‡qi eûgyLx LvZ m„wó n‡qwQ‡jv| RvwZi wcZvi 
my‡hvM¨ †bZ…Z¡ I my`~icªmvix Kg©cwiKíbvi gva¨‡g gvÎ mv‡o wZb eQ‡iB hy×weaŸ¯Í 
evsjv‡`k ¯^‡ívbœZ †`‡k iƒcvšÍwiZ n‡qwQj| evsjv‡`k AvIqvgx jxM 2009 mvj †_‡K 
cici wZb `dv miKvi MVb K‡i mgMª †`‡k AšÍf©~w³g~jK A_©‰bwZK Dbœq‡bi j‡¶¨ 
†`wk-we‡`wk wewb‡qvM AvKl©‡Y wewfbœg~Lx c`‡¶c MªnY K‡i‡Q| WCO Data Model I 
Data Standard-†K wfwË a‡i ivR¯^ bxwZ cªYqY Ki‡Q| wWwRUvj Kv÷gm †mev I DbœZ 
Z_¨ fvÛvi wbg©v‡Yi j‡¶¨ evsjv‡`k Kv÷gm Gi AZ¨vaywbK wWwRUvj cøvUdg© Asycuda 
World Gi wbivcËv wbwðZ Kivi cvkvcvwk wewfbœ †`‡ki mv‡_ MoU ¯^v¶i Ki‡Q| 
Avgv‡`i miKvi e¨emvqx‡`i DbœZ wWwRUvj †mev I Iqvb÷c mvwf©m cª`v‡bi j‡¶¨ bvbv 
ai‡Yi D‡`¨vM wb‡q‡Q|

Avwg Avkv Kwi, evsjv‡`k Kv÷gm Zv‡`i †ckvMZ `¶Zv, wWwRUvj e¨e¯’vcbv I 
cª‡qvRbxq ms¯‹vi ev¯Íevq‡bi gva¨‡g ivR¯^ Av`v‡q MwZkxjZv e„w×, AcevwYR¨ †iva, 
Rw½ev` I mš¿vmev‡` A_©vqb cªwZ‡iva Ges m‡e©vcwi ¯^”QZv I Revew`wnZv wbwðZ Ki‡Z 
AviI mdj n‡e| mevi mw¤§wjZ cª‡Póvq Avgiv RvwZi wcZvi ¯^‡cœi Ô†mvbvi evsjv‡`kÕ 
M‡o Zzj‡ev, BbkvAvjøvn|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Gi mvwe©K mvdj¨ Kvgbv KiwQ|

cÖavbgš¿x
MYcÖRvZš¿x evsjv‡`k miKvi

12 gvN 1428
26 Rvbyqvwi 2022

Rq evsjv, Rq e½eÜz
evsjv‡`k wPiRxex †nvK|

†kL nvwmbv
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26 Rvbyqvwi AvšÍR©vwZK Kv÷gm w`em| cÖwZeQ‡ii b¨vq G eQiI World Customs 
Organization (WCO) Gi m`m¨ ivóª wn‡m‡e we‡k^i Ab¨vb¨ †`‡ki mv‡_ evsjv‡`kI 
ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ cvjb Ki‡Q|

wewb‡qvM I evwYR¨ MwZ mÂv‡ii Rb¨ wbivc`, Z_¨ cÖhyw³ wbf©i, wWwRUvj Kv÷gm 
c×wZ cÖeZ©b GLb mg‡qi `vex Ges evsjv‡`k Kv÷gmI mKj cÖKvi AvaywbK Z_¨ cÖhyw³ 
e¨envi K‡i Avm‡Q| WCO Gev‡ii Kv÷gm w`e‡mi g~j cÖwZcv`¨ wba©viY K‡i‡Q 
‘Scaling up Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem’,  hv AZ¨šÍ mg‡qvc‡hvMx e‡j Avwg g‡b Kwi|

RvwZi wcZv e½eÜz †kL gywReyi ingv‡bi AvRxe‡bi ¯^cœ wQj GKwU `vwi`ª¨gy³ I 
†kvlYgy³ mg„× †mvbvi evsjv‡`k M‡o †Zvjv| RvwZi wcZvi †mB A_©‰bwZK `k©b AbymiY 
K‡i ZviB i‡³i DËivwaKvi eZ©gvb cÖR‡b¥i wKse`wšÍ I AvaywbK evsjv‡`‡ki iƒcKvi 
gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`kx© I wnib¥qx †bZ…‡Z¡ †KvwfW c~e© MZ GK `kK M‡o 
7.4% Af‚Zc~e© A_©‰bwZK cÖe„w× AwR©Z n‡q‡Q| GgbwK AcÖZ¨vwkZ AwfNvZ †KvwfW-19 
gnvgvix Kv‡j MZ eQi †hLv‡b ˆewk^K A_©bxwZ 3% msKzwPZ n‡q‡Q, Ggb µvwšÍKv‡jI †ek 
K‡qKwU AvšÍR©vwZK cÖwZôv‡bi Rwic Abyhvqx evsjv‡`k kxl© cuvPwU mnbkxj A_©bxwZi g‡a¨ 
i‡q‡Q| evsjv‡`k 2030 mv‡ji g‡a¨ SDG AR©‡bi gva¨‡g ÿzav I `vwi`ªgy³ †`k Ges 
2031 mv‡ji g‡a¨ D”P ga¨g Av‡qi †`‡k DbœxZ n‡e| hy³iv‡R¨i Center for Economics 
and Business Research-Gi AwZ mv¤úªwZK GK M‡elYvq †`Lv‡bv n‡q‡Q, 2036 mv‡jB 
Avgiv we‡k^i 24Zg e„nr A_©bxwZi †`‡k cwiYZ n‡ev|

 †`‡ki A_©bxwZ‡Z Dbœq‡bi aviv Ae¨vnZ †i‡L miKv‡ii iƒcKí 2041 ev¯Íevqb K‡i 
evsjv‡`k‡K m¤ú~Y© AvZ¥wbf©ikxj DbœZ ivóª wn‡m‡e wek^ `iev‡i cÖwZwôZ Kivi j‡ÿ¨ 
evsjv‡`k Kv÷gm Zv‡`i Kvh©µg Ae¨vnZ ivL‡e e‡j g‡b Kwi| GKBmv‡_ Kv÷gm †`‡ki 
A_©bxwZi wfZ my`„p I kw³kvjx K‡i mg„× ivR¯^ fvÛvi MV‡b AMÖYx f‚wgKv cvjb Ki‡e e‡j 
cÖZ¨vkv e¨³ KiwQ|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Gi mvdj¨ Kvgbv KiwQ|

Rq evsjv, Rq e½eÜz
evsjv‡`k wPiRxex †nvK|

gš¿x
A_© gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi

12 gvN 1428
26 Rvbyqvwi 2022
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evsjv‡`k RvZxq ivR¯^ †evW© 26 Rvbyqvwi, 2022 Zvwi‡L AvšÍR©vwZK ïé w`em 
cvjb Ki‡Q| Iqvì© Kv÷gm AM©vbvB‡Rkb (WCO)-Gi D‡`¨v‡M cÖwZôv‡bi m`m¨ 
†`kmg~‡n w`emwU cvwjZ n‡”Q| AvšÍt‡`kxq evwYR¨ cÖmv‡ii j‡ÿ¨ wek^ ïé ms¯’v ïé 
e¨e¯’vcbvq mvgÄm¨ cÖwZôvq m‡Pó|

2. “Scaling up Customs Digital Transformation by Embracing a Data 
Culture and Building a Data Ecosystem” - G eQi AvšÍR©vwZK ïé w`e‡mi 
cÖwZcv`¨| ÒmxgvšÍ wew”Qbœ K‡i, ïé e¨e¯’v mshy³ K‡iÓ - GB D‡Ïk¨ c~i‡Yi Rb¨ 
m`m¨ †`kmg~‡n AwaKZi Kvh©Ki wWwRUvj wm‡÷g Ges Z_¨fvÐvi M‡o †Zvjv 
Avewk¨K| ïé e¨e¯’vcbvi DbœwZ Ges wek^ evwYR¨ D`vi I cÖmvi Kvh©µ‡g 
Z_¨-Dcv‡Ëi f‚wgKv ¸iæZ¡c~Y©|

3. eZ©gvb miKvi wWwRUvj evsjv‡`k Movi j‡ÿ¨ Kvh©µg MÖnY K‡i‡Q| 
miKv‡ii bxwZ AbymiY K‡i evsjv‡`k ïé cÖkvmb wewfbœ AvšÍR©vwZK ms¯’vi mv‡_ 
mgwš^Z Kvh©µg Ae¨vnZ ivL‡Z m‡Pó _vK‡e|

4. ÒAvšÍR©vwZK ïé w`em 2022Ó D`&hvc‡bi mvdj¨ Kvgbv Kwi|

Rq evsjv,
Rq e½eÜz,
evsjv‡`k wPiRxex †nvK|

cÖavbgš¿xi A_©‰bwZK Dc‡`óv
MYcÖRvZš¿x evsjv‡`k miKvi

12 gvN, 1428
26 Rvbyqvwi, 2022

08

(W. gwmDi ingvb)



cÖwZeQ‡ii b¨vq G eQiI WCO Gi m`m¨ ivóª wn‡m‡e we‡k¦i Ab¨vb¨ †`‡ki mv‡_ 
evsjv‡`kI ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ cvjb Ki‡Q †R‡b Avwg Avbw›`Z| 

eZ©gvb ˆewk¦K gy³evRvi A_©bxwZ‡Z evwYwR¨K D`vixKi‡Yi d‡j Kv÷gm n‡Z AvnwiZ 
ivR‡¯^i cwigvY µgvš^‡q n«vm †c‡jI Avg`vwb-ißvwb evwYR¨ mnRxKiY Ges e¨emvevÜe 
cwi‡ek m„wói cvkvcvwk mvgvwRK I cªvK…wZK cwi‡ek myi¶v, RvZxq wbivcËv, mxgv‡šÍ 
†PvivPvjvb/AcevwYR¨ †iva, †`kxq HwZn¨ msi¶Y I gvwb jÛvwis cªwZ‡ivamn evsjv‡`k 
Kv÷gm ivóªxq A‡bK ¸iæZ¡c~Y© `vwqZ¡ cvjb K‡i Avm‡Q| †KvwfW-19 Gi ˆewk¦K gnvgvixi 
cªv°v‡j wek¦ A_©bxwZ †hLv‡b wbgœgyLx †mLv‡b †Møvevj mvcøvB †PBb mymsnZKiY, 
†÷K‡nvìviM‡Yi g‡a¨ Kvh©Ki mg‡SvZv e„w×, mg‡qvc‡hvMx cªhyw³ wbf©i e¨e¯’vcbvi gva¨‡g 
evsjv‡`k Kv÷gm `ªæZ cwieZ©bkxj GB evwYwR¨K cwi‡e‡k wbijmfv‡e KvR K‡i hv‡”Q| G 
†cª¶vc‡U G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi g~j cªwZcv`¨ ÔScaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a Data 
EcosystemÕ, hv mg‡qvc‡hvMx e‡j Avwg g‡b Kwi|

evsjv‡`k Dbœq‡bi gnvhvÎvq avegvb| A_©‰bwZK, mvgvwRK, AvšÍR©vwZK cªwZwU †¶‡Î 
evsjv‡`k Af~Zc~e© DbœwZ mvab Ki‡Q Ges wek¦ A_©bxwZ‡Z ÔGgvwR©s UvBMviÕ wn‡m‡e Avwef~©Z 
n‡q‡Q| Z‡e K‡ivbv fvBiv‡mi Kivj Mªv‡m mviv we‡k¦i A_©bxwZ e¨vcKfv‡e ¶wZMª¯’ n‡q‡Q, 
hvi cªfve evsjv‡`‡kI ¯úó| Zvic‡iI wRwWwc cªe„w×, c„vß †iwg‡UÝ, ißvwbi cwigvY, 
ˆe‡`wkK gy`ªvi wiRvf© BZ¨vw` m~P‡K Avgv‡`i A_©bxwZ K‡ivbv gnvgvix‡ZI h‡_ó mymsnZ 
i‡q‡Q| miKv‡ii mwVK wm×všÍ, wewfbœ A_©‰bwZK cª‡Yv`bv Ges Gi h_vh_ ev¯Íevqb cªwµqv 
K‡ivbvKvjxb evsjv‡`‡ki A_©bxwZ‡K h‡_ó w¯’wZkxjZv G‡b w`‡q‡Q| G‡¶‡Î 
Avg`vwb-ißvwb-evwYR¨ wbwe©Nœ Ges c‡Y¨i mieivn †PBb ¯^vfvweK ivL‡Z Ges evsjv‡`k 
Kv÷gm AMªYx f~wgKv cvjb Ki‡Q| K‡ivbvi GB µvwšÍj‡Mœ mKj cªwZeÜKZv †gvKv‡ejv K‡i 
d«›UjvB‡b `vuwo‡q †`‡ki A_©bxwZ‡K myiw¶Z ivL‡Z AMªYx f~wgKv ivLvq evsjv‡`k Kv÷gm‡K 
Avwg ab¨ev` Rvbvw”Q|

ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ D`hvc‡bi mv‡_ mswkøó mevB‡K Avwg ab¨ev` RvbvB 
Ges evsjv‡`k Kv÷g‡mi me©v½xb mvdj¨ Kvgbv KiwQ|

mfvcwZ
A_© gš¿Yvjq m¤úwK©Z
msm`xq ¯’vqx KwgwU

MYcÖRvZš¿x evsjv‡`k miKvi
12 gvN 1428

26 Rvbyqvwi 2022
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cÖwZ eQ‡ii b¨vq we‡k¦i 183wU †`‡ki Kv÷gm cwiev‡ii mv‡_ GKvZ¡Zv †NvlYv K‡i 
evsjv‡`k Kv÷gm 26 Rvbyqvwi 2022 Zvwi‡L ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ cvjb 
Ki‡Q †R‡b Avwg Avbw›`Z| G Dcj‡¶¨ evsjv‡`k Kv÷gm Gi Kg©KZ©v-Kg©Pvix, 
†mevMªnxZv I AskxRbmn mswkøó mKj‡K ï‡f”Qv Rvbvw”Q|

AvšÍR©vwZK evwYR¨ Z_v Avg`vwb-ißvwbi †¶‡Î evsjv‡`k Kv÷gm d«›UjvBbvi wnmv‡e 
Zv‡`i `vwqZ¡ cvjb K‡i hv‡”Q| ivR¯^ Avni‡Yi cvkvcvwk ˆe‡`wkK evwYR¨ I wewb‡qvM 
m¤úªmviY, †`kxq wkí myi¶v, cwi‡ek I Rb¯^v¯’¨ msi¶‡Yi gva¨‡g RbM‡Yi Rxebgvb 
Dbœq‡b evsjv‡`k Kv÷g‡mi Ae`vb Acwimxg| K‡ivbv wech©q cieZ©x wek¦ evwYR¨‡K 
AwaKZi MwZkxj Ki‡Z Kv÷g‡mi mywekvj Data Ecosystems Kv‡R jvwM‡q SzuwK 
e¨e¯’vcbvi AvIZvq `ªæZ cY¨ Lvjvm, Global Supply Chain mymsnZKiY, 
†÷K‡nvìviM‡Yi g‡a¨ Kvh©Ki mg‡SvZv e„w×, mg‡qvc‡hvMx cªhyw³ wbf©i e¨e¯’vcbvi gva¨‡g 
evsjv‡`k Kv÷gm `ªæZ cwieZ©bkxj GB evwYwR¨K cwi‡e‡k wbijmfv‡e KvR K‡i hv‡”Q| 
G †cª¶vc‡U G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi g~j cªwZcv`¨ ‘Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a Data 
Ecosystem’ AZ¨šÍ cªvmw½K e‡j Avwg g‡b Kwi|

gvbbxq cªavbgš¿x †kL nvwmbvi `~i`k©x Kg©cwiKíbv I MwZkxj †bZ…‡Z¡ evsjv‡`k 
A_©‰bwZK I mvgvwRK †¶‡Î Cl©Yxq mvdj¨ AR©b K‡i P‡j‡Q| evwYR¨ mnRxKiY Ges 
wbivc` mieivn wbwðZKi‡Yi j‡¶¨ evsjv‡`k Kv÷gm Avg`vwb-ißvwb c‡Y¨i `ªæZ ïévqb 
I Lvjv‡mi Rb¨ AvaywbK cªhyw³wbf©i wWwRUvjvB‡Rk‡bi bvbv D‡`¨vM nv‡Z wb‡q‡Q Ges 
G¸‡jvi †ek K‡qKwU ev¯ÍevqbI n‡q‡Q| Gme D‡`¨v‡Mi g‡a¨ i‡q‡Q Asycuda World 
System, Non-Intrusive Inspection (NII), Radioactivity Detection, wek¦¯Í 
Ki`vZv‡`i `ªæZ †mev cª`vb, ˆe‡`wkK evwYR¨ I wewb‡qvM m¤úªmvi‡Yi j‡¶¨ evwYR¨ I 
U¨vwid D`vixKiY, Post Clearance Audit, Advance Ruling Ges Advanced Passenger 
Information (API)| GB me wWwRUvj Drm n‡Z cªvß WvUv we‡kølY Ges SzuwK e¨e¯’vcbvi 
gva¨‡g †PvivPvjvb Ges Rvj RvwjqvwZ cªwZ‡ivamn GKwU †UKmB A_©bxwZ wewbg©v‡Y Kv÷gm 
GKwU AMªYx f~wgKv cvjb K‡i hv‡”Q| Avwg Avkv Kwi wbivc` evwYR¨ cwi‡ek wbwðZKiYmn 
ˆe‡`wkK evwYR¨ e„w×i gva¨‡g †`‡ki A_©‰bwZK Dbœqb Av‡iv Z¡ivwš^Z n‡e|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Gi me©v½xb mvdj¨ Kvgbv KiwQ| 

wmwbqi mwPe
Af¨šÍixY m¤ú` wefvM

I
†Pqvig¨vb

RvZxq ivR¯^ †evW©, XvKv

12 gvN 1428
26 Rvbyqvwi 2022

(Avey †nbv †gvt ingvZzj gywbg)



cªwZ eQ‡ii b¨vq GeviI World Customs Organization (WCO) Gi m`m¨ 
wn‡m‡e evsjv‡`k Kv÷gm 26 Rvbyqvwi AvšÍR©vwZK Kv÷gm w`em cvjb Ki‡Q| G 
Dcj‡¶¨ Kv÷gm cwiev‡ii m`m¨ wn‡m‡e Avwg evsjv‡`k Kv÷g‡mi mKj 
Kg©KZ©v-Kg©Pvix‡K AvšÍwiK ï‡f”Qv I Awfb›`b Rvbvw”Q | 

wek¦ A_©bxwZ †KvwfW-19 Gi gZ GK gnvmsKUKvj‡K AwZµg K‡i GwM‡q 
Pj‡Q| wek¦ evwY‡R¨i PvKv‡K mPj ivL‡Z m`v Zrci i‡q‡Q WCO| evwYR¨ e¨e¯’v‡K 
AviI MwZkxj Ges Kvh©Ki Kivi j‡¶¨ WCO Gev‡ii Kv÷gm w`e‡mi cÖwZcv`¨ 
wba©viY K‡i‡Q, ÔScaling up Customs Digital Transformation by Embracing a 
Data Culture and Building a Data EcosystemÕ| ˆewk¦K I RvZxq †cªw¶‡Z 
A_©‰bwZK/evwYwR¨K Kvh©µg‡K AviI †eMevb I mnRZi Kivi wbwgË WCO †NvwlZ 
cªwZcv`¨ Ges MYcªRvZš¿x evsjv‡`k miKv‡ii Dbœqb cwiKíbvi m‡½ mvgÄm¨ †i‡L 
evsjv‡`k Kv÷gm bxwZMZ I c×wZMZfv‡e me©‡¶‡Î AvaywbK cªhyw³i AvZ¥xKi‡Yi 
gva¨‡g e¨emv mnvqK I wewb‡qvMevÜe cwi‡ek eRvq ivL‡Z wbijmfv‡e KvR K‡i 
hv‡”Q| wewfbœ A_©‰bwZK Aciva cªwZnZ Kivi †¶‡Î †hgb evsjv‡`k Kv÷gm ¸iæZ¡c~Y© 
f~wgKv ivL‡Q, cvkvcvwk DbœZ we‡k¦i mv‡_ Zvj wgwj‡q me©‡¶‡Î Digitalization I 
Automation Gi m‡e©v”P cª‡qvM, Authorized Economic Operator (AEO), 
National Single Window (NSW) mn wewfbœ cªKí I aviYv ev¯Íevq‡b KvR Ki‡Q| 
B‡Zvg‡a¨ ißvwbgyLx Ilyawkí mswkøó K‡qKwU cªwZôvb‡K AEO †cªvMªv‡gi AvIZvq Avbv 
n‡q‡Q Ges Ab¨vb¨ ¸iæZ¡c~Y© Avg`vwb I ißvwbgyLx wkí¸‡jv‡ZI GB myweav we¯Í…ZKi‡Yi 
j‡¶¨ KvR Pjgvb i‡q‡Q|  

cwiewZ©Z wek¦ e¨e¯’vi mv‡_ mKj‡K gvwb‡q †bqvi Rb¨ wWwRUvj Kv÷gm c×wZ 
M‡o Zzj‡Z evsjv‡`k Kv÷gm m`v m‡Pó| ivR¯^ Avni‡Yi cvkvcvwk bvMwiK‡`i 
wbivcËv I myi¶v wbwðZKiY I b¨vqm½Z evwYR¨ mnvqK f~wgKv cvjb K‡i ga¨g Av‡qi 
†`k Ges DbœZ †`‡k iæcvšÍ‡ii AMªhvÎvq GKwU myLx-mg„× †`k Mo‡Z evsjv‡`k 
Kv÷g‡mi cª‡Póv me©`v Ae¨vnZ _vK‡e| 

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2022Õ Gi me©v½xb mvdj¨ Kvgbv KiwQ|

m`m¨
(Kv÷gm: wbixÿv, AvaywbKvqb I

AvšÍR©vwZK evwYR¨)
RvZxq ivR¯^ †evW©, XvKv

12 gvN 1428
26 Rvbyqvwi 2022
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Message from the
World Customs Organization

International Customs Day 2022
Embargo date:

26 January 2022, UTC 09:00

Traditionally, every year, the Customs community comes together on 26 January 
to mark International Customs Day. This day of celebration is a unique 
opportunity for WCO Members, the WCO Secretariat and global Customs’ 
partners to reflect on a particular theme and to act upon it. 

Thus, throughout 2022, under the slogan “Scaling up Customs Digital 
Transformation by Embracing a Data Culture and Building a Data Ecosystem”, 
the Customs community will be focusing on how to operate in a fully digital 
environment and create an operating model that captures and exploits data from 
across the trade ecosystem. 

Over the years, digital technology has evolved rapidly and Customs can now tap 
into data from other government agencies, commercially available databases, and 
open-source information platforms such as digitized global public records and 
multilingual news sources. 

The extent to which data can be used effectively depends on various factors 
surrounding data ethics, including privacy, commercial secrecy and legal issues 
regarding the use of data by Customs and Tax administrations, and the importance 
assigned to innovation in public administrations. 

To build data ecosystems, or consolidate existing ones, the following enabling 
actions may be considered: 

• establishing formal data governance to ensure the relevance, accuracy and 
timeliness of data; 

• making use of the standards developed by the WCO and other institutions 
regarding data format and data exchange; 

• providing appropriate management of data to ensure that the right people 
have access to the right data, and that data protection regulations are 
respected; and, 

• adopting progressive approaches, such as data analytics, to collect and 
successfully exploit data to drive decision-making. 

A robust data culture empowers people to ask questions, challenge ideas and rely 
on detailed insights, not just intuition or instinct, to make decisions. 

In order to nurture a data-driven culture, administrations need to enhance the 
data-literacy of their staff - in other words, their ability to interpret and analyze 
data accurately.

WCO I OMD 
Customs administrations should integrate data science into their curriculums for 
newly recruited officers and participate in the development of distance learning 
courses to familiarize Customs officers with the collection and analysis of data in 
order to forge a data-driven culture. Staff also need to understand the bigger 
picture, namely the impact of Customs on the effective protection of society, trade 
facilitation and fair revenue collection. 

On the other hand, Customs administrations are invited to consider leveraging data 
in their relationships with other actors along the supply chain, as well as making 
data available to the public and academia as a means of enhancing transparency, 
stimulating the production of knowledge and enabling dialogue with civil society. 

Sharing data analysis with other government agencies increases the role and 
visibility of Customs in policy-making and in obtaining necessary resources, 
including donor funding. Disseminating Customs data and information in society 
is part of governments’ response to the general demand for open governance. 

To support Customs administrations, the WCO Secretariat has placed data-related 
topics on the agendas of several committees and working groups, organized 
awareness-raising seminars, developed e-learning modules, drafted a Capacity 
Building Framework for Data Analytics which was adopted by the WCO Council 
in December 2020, issued practical publications and published articles in the 
WCO News Magazine. 

Moreover, a community of experts has been established, under the name of 
BACUDA (BAnd of CUstoms Data Analysts), which brings together Customs 
and data scientists with the objective of developing data analytics methodologies. 

The Secretariat will continue to investigate ways to collect and share data on 
Customs administrations with a view to enhancing the way it delivers capacity 
building, and will continue to undertake data-driven assessments and work with 
international experts to respond to assistance requests. 

More measures will be presented in the WCO Data Strategy that the WCO 
Secretariat is currently working on. The ambition will be to make data a 
vernacular language among Customs administrations and between the WCO 
Secretariat and WCO Members. The road ahead is not an easy one, there will 
inevitably be challenges along the way, but as we have learned during the 
COVID-19 pandemic, the Customs community is united, stronger and more 
resilient in the face of adversity. 

Dr. Kunio Mikuriya 
WCO Secretary General 
26 January 2022
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সম্পাদকীয়
26 Rvbyqvwi AvšÍR©vwZK Kv÷gm w`em, wek^e¨vcx World Customs 
Organization (WCO) Gi m`m¨fy³ Ab¨vb¨ †`‡ki b¨vq evsjv‡`‡kI GB 
w`emwU D`&&hvwcZ n‡”Q| GB eQi w`e‡mi g~j cÖwZcv`¨ “Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem”|

†UKmB Dbœqb jÿ¨gvÎv AR©b I 2041 mvj bvMv` DbœZ evsjv‡`k MV‡bi 
j‡ÿ¨ Avgiv GwM‡q P‡jwQ| evwY‡R¨i MwZkxjZv Avbqb Ges K‡ivbv 
gnvgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b RvZxq ivR¯^ †evW© wbijm fv‡e 
KvR K‡i hv‡”Q| Z‡_¨i B‡Kvwm‡÷g I Av`vb-cÖ`v‡bi gva¨‡g wWwRUvj 
Kv÷g‡mi Dbœqb GB cÖwµqv‡K Z¡ivwš^Z Ki‡e|

Ab¨vb¨ eQ‡ii b¨vq Drmvn, DÏxcbv I †`ke¨vcx cÖPvi-cÖPvibvi gva¨‡g 
Gev‡ii AvšÍR©vwZK Kv÷gm w`em D`hvcb Kiv n‡”Q| w`emwU cvj‡bi 
gva¨‡g RvZxq Dbœq‡b Kv÷gm Abywefv‡Mi ¸iæZ¡ I Zvrch© cÖwZcvw`Z 
nq| RvZxq ivR¯^ †evW© I Zvi AskxRb‡`i g‡a¨ †mŠnv`©¨c~Y© m¤ú‡K©i 
wewbg©vb nq|

AvšÍR©vwZK Kv÷gm w`em Dcj‡ÿ¨ cÖwZ eQ‡ii b¨vq GeviI GKwU ̄ §iwYKv 
cÖKv‡ki D‡`¨vM MÖnY Kiv n‡q‡Q| D³ ¯§iwYKvq g~j cÖeÜ QvovI Kv÷gm 
welqK ZË¡, Z_¨eûj wewfbœ iPbv I cÖeÜ cÖKvwkZ n‡q‡Q| †h mKj 
Kg©KZ©v ivR¯^ Avni‡bi ¸iæ`vwq‡Z¡ e¨vc„Z †_‡KI †jLwbi gva¨‡g GB 
¯§iwYKv‡K mg„× K‡i‡Qb, Zuv‡`i‡K cÖKvkbv Dc-KwgwUi cÿ †_‡K 
K…ZÁZv RvbvB| D‡jøL¨ †h, ¯§iwYKvq †jLK‡`i cÖ`Ë Z_¨vw` I e³e¨ 
Zuv‡`i GKvšÍ wbR¯^ gZvgZ wn‡m‡e we‡eP¨| AvkvKwi Avgv‡`i GB ÿz`ª 
cÖqvm cvVK ü`‡qi Pvwn`v wKQzUv c~iY Ki‡Z mnvqZv Ki‡e|

m¤úv`bv cwil`

সম্পাদকীয়
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AvšÍR©vwZK Kv÷gm w`em 2022
g~j cÖeÜ 

AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|
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AvšÍR©vwZK evwY‡R¨i mnRxKiY I cÖwZcvjb, mvs¯‹…wZK HwZ‡n¨i iÿY Ges 
eyw×e„wËK m¤úwË msµvšÍ AwaKvi myiÿvq wek^e¨vcx Kv÷g‡mi Abe`¨ 
f~wgKv‡K m¤§vb Rvwb‡q Ab¨vb¨ erm‡ii b¨vq GeviI 26 Rvbyqvwi cvwjZ 
n‡”Q AvšÍR©vwZK Kv÷gm w`em| GKwesk kZvwã Z_¨ cÖhyw³ msµvšÍ PZz_© 
wkí wecø‡ei kZvwã| miKvwi, †emiKvwi cÖwZwU †ÿ‡Î Z_¨ wbf©i wm×všÍ-MÖnY 
mg‡qi `vwe| Z`ycwi, Pjgvb †KvwfW-19 msµvšÍ AwZgvwii Kvi‡Y `ÿ gvbe 
m¤ú‡`i AcÖZzjZvi P¨v‡jÄ †gvKv‡ejvq Z_¨ wbf©i e¨e¯’vcbvi weKí †bB| 
Z_¨ kvmb (Data governance) msµvšÍÍ ˆewk^K cÖeYZv m‡Z¡I Kv÷gm 
cÖkvmb G wel‡q AwaKZi Db¥y³ bxwZ wba©vi‡Y wewfbœ KvwiMwi, ˆbwZK Ges 
AvBwb euvavi m¤§yLxb n‡q _v‡K| G mKj euvav DËi‡Y Kv÷g‡mi c~Y©v½ 
wWwRUvj iƒcvšÍi AZ¨vek¨K| wek^vm I Av¯’vi Dci wfwË K‡i GKwU mymsnZ 
Kv÷gm Z_¨ B‡Kvwm‡÷g M‡o †Zvjv; gvbe m¤ú‡`i AcÖZzjZv‡K c~iY Kivi 
Rb¨ GKwU mwZ¨Kvi Z_¨ ms¯‹…wZ MÖnY Kiv; Ges wek^e¨vcx Kv÷gm cÖkvm‡bi 
g‡a¨ GKwU mn‡hvwMZvi ms¯‹…wZ jvjb Kivi gva¨‡g Kv÷gm cÖkvm‡bi 
wWwRUvj iƒcvšÍi m¤úbœ Kiv m¤¢e| 

wWwRUvj evsjv‡`‡ki ̄ ^cœ`ªóv gvbbxq cÖavbgš¿xi ivR‰bwZK A½xKvi ev¯Íevq‡b 
RvZxq ivR¯^ †evW© AvšÍR©vwZK evwYR¨ mnwRKi‡Y Kv÷gm A‡Uv‡gk‡b 
Kvh©Kix c`‡ÿc MÖnY K‡i‡Q| DbœZ †mev, Revew`wnZv, ¯^”QZv I ¯^qswµq 
c×wZi Øviv Kv÷gm ïévq‡b G¨vmvBKzWv Iqvì© wm‡÷‡gi e¨envi Data 
Ecosystem wbwðZ K‡i‡Q| GKBmv‡_, Data Culture A_©vr Z_¨-DcvË 
e¨env‡ii gva¨‡g wm×všÍ MÖn‡Yi mÿgZv Kv÷gm cwi‡ek‡K MwZkxj I 
b¨vqvbyM wbwðZ Kivq ivR¯^ cÖebZvi AMÖMwZ m„wRZ n‡q‡Q| ASYCUDA 
World wbf©i Kv÷gm Data System ivR¯^ cÖkvm‡bi ivR¯^ k„•Lj I 
KvVv‡gvi kw³kvjx wfZ m„wó K‡i‡Q, hv miKv‡ii †NvwlZ wWwRUvj evsjv‡`k 
wewbgv©‡Y hyMvšÍKvix f~wgKv cvjb Ki‡Q| 

wek¦ Kv÷gm ms¯’v (WCO) I AvšÍR©vwZK Kv÷gm w`e‡mi cUf~wg 
I weKvk 
General Agreement on Tariff and Trade (GATT) bxwZgvjvi AvIZvq 
Kv÷gm BDwbqb MV‡bi j‡ÿ¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ…©K 
GKwU ÷vwW MÖæc ˆZwii wm×všÍ nq| hvi avivevwnKZvq 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m ms¯’vwUi cÖ_g AvšÍR©vwZK mfv AbywôZ nq| ms¯’vwU 1994 
mv‡j World Customs Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| cÖ_g 
mfvi w`b 26 Rvbyqvwi‡K ¯§i‡Y †i‡L 2009 mvj n‡Z cÖwZ eQi wek¦e¨vcx 
AvšÍR©vwZK Kv÷gm w`em D`hvwcZ n‡”Q| 

AvšÍR©vwZK Kv÷gm w`em-2022 Gi cÖwZcv`¨ welq 
miKvwi-†emiKvwi ms¯’vmg~n I AvšÍR©vwZK Kv÷gm mn‡hvwMZvi my`„p wfwË 
m„wói gva¨‡g ˆe‡`wkK evwY‡R¨i MwZkxjZv iÿv Ges ˆewk¦K K‡ivbv 
AwZgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b Kv÷gm wWwRUvB‡Rk‡bi 
f‚wgKv‡K cÖvavb¨ w`‡q World Customs Organization AvšÍR©vwZK Kv÷gm 
w`em-2022 Gi cÖwZcv`¨ welq wba©viY K‡i‡Q “Scaling up Customs 
Digital Transformation by Embracing a Data Culture and Building a 
Data Ecosystem” A_©vr ÔZ_¨-ms¯‹…wZi PP©v Ges Z_¨-B‡Kvwm‡÷g wewbg©v‡Yi 
gva¨‡g wWwRUvj Kv÷g‡m iƒcvšÍ‡ii cÖwµqv‡K Z¡ivwš^ZKiYÕ| G cÖwZcv‡`¨ 
wZbwU wel‡qi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q: Digital Transformation 
(wWwRUvj Kv÷g‡mi m¤úªmviY), Data Culture (Z_¨-DcvË PP©v) I Data 
Ecosystem (Z_¨ cÖwZ‡ek)| Data ev Z_¨-DcvË msMÖn mnRxKi‡Y GKwU 
Digital Platform Avek¨K, hvi Dci wfwË K‡i Data Analysis I cÖ‡qvwMK 
Kvh©KiY ev Applicaton wbwðZ Kiv hvq| G‡ÿ‡Î, D³ Digital Platform 
fwel¨Z Data Ecosystem Z_v ms¯’v, AeKvVv‡gv Ges cÖv‡qvwMK Kvh©KiY- 
Gi mgwš^Z e¨env‡ii gva¨‡g Z_¨ we‡køl‡Yi cwi‡ek cÖ¯‘Z Ki‡e| Data 
Ecosystem Gi Data g~jZ: miKvi Ges AskxRb‡`i ivR¯^ bxwZ cÖYqb, 
ivR¯^ dvuwK †iv‡a wbeviYx Kvh©µg Ges ̄ ^”Q evwY‡R¨ m‡ev©”P mn‡hvwMZvi g‡Zv 
bxwZ wba©viYx wel‡q gyL¨ f~wgKv cvjb Ki‡e| djkÖæwZ‡Z Z_¨-DcvË PP©vi 
cwi‡ek ev¯Íevqb wbwðZ Kiv hv‡e, †hLv‡b Data ev Z_¨ me©‡ÿ‡Î wm×všÍ 
MÖn‡Y Ab¨Zg cÖavb wbqvgK n‡e| wWwRUvB‡Rk‡bi ¯^qswµq cøvUdig 
e¨env‡i Data ev Z_¨-Dcv‡Ëi wbðqZv Ges D³ Z‡_¨i wfwË‡Z GKwU 
kw³kvjx Data Ecosystem ev cwi‡ek wbwðZ Kivi cwi‡cÖwÿ‡Z c~Yv©½ 
Z_¨-DcvË PP©vi Aven Kv÷gm cÖkvm‡b m„Rb KivB AvšÍR©vwZK Kv÷gm 
w`e‡mi Gev‡ii g~j cÖwZcv`¨ welq| ïé e¨e¯’vcbvq wWwRUvj DËi‡Y 
wb¤œwjwLZ wel‡q ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cvi¯úwiK wek^v‡mi wfwË‡Z Z_¨ RMZ wewbgv©Y : Kv÷gm KZ…©K 
miKvwi-†emiKvwi ms¯’v, Dbœqb mn‡hvMxmn wewfbœ cøvUdi‡gi Z_¨ e¨envi I 
evwYwR¨K WvUv‡eB‡Ri Z_¨ Avni‡Yi gva¨‡g DbœZ Z_¨ RMZ cÖwZôv Ki‡Z 

n‡e| GwU Kv÷gm bxwZ cÖYqb, RvwjqvwZ †iva, ivR¯^ AvniY, Rbe‡ji 
h_vh_ e¨envimn Kv÷gm BDwb‡Ui mvdj¨ e„w×i wbqvgK n‡e| Z_¨ RMZ 
wewbgv©‡Y Z_¨ msMÖ‡n AvšÍR©vwZK I †`wkq wWwRUvj wbivcËv, Z‡_¨i 
†MvcbxqZv ev e¨w³ ¯^vaxbZv Le© nq wK bv †m msµvšÍ AvBwb wfwË we‡ePbvq 
wb‡q D™¢vebx Dcv‡q DbœZ Z_¨ RMZ wewbgv©‡Y Kvh©Ki e¨e¯’v MÖnY Kiv n‡”Q| 

L) Z_¨-DcvË PP©vi gva¨‡g Rbm¤ú` m„wó: Z_¨ Dcv‡Ëi gva¨‡g AvaywbK 
Kv÷gm cwi‡mev cÖ`vb Ab¨Zg ¸iæZ¡c~Y© welq| Kg©KZ©v‡`i AvaywbK I DbœZ 
cÖwkÿ‡Yi gva¨‡g Rbm¤ú‡` cwibZ Ki‡Z n‡e| Data Analysis welqwU 
RwUj ev Technical bq eis DbœZ cÖwkÿ‡Yi gva¨‡g Kv÷gm cÖkvm‡bi g~j 
ms¯‹…wZ‡Z iƒcvšÍ‡i cÖ‡qvRbxq cwiKíbv MÖnY Ki‡Z n‡e| G‡ÿ‡Î Kv÷gm 
†Uªwbs GKv‡Wwg h_vh_ f~wgKv cvjb Ki‡Z cv‡i| 

M) †`wkq I AvšÍR©vwZK ms¯’vi wg‡_vw®Œqvi gva¨‡g DbœZ Z_¨RMZ wewbg©vY: 
AvšÍR©vwZK Avg`vwb-ißvwb evwY‡R¨ †`wkq Z‡_¨i ¯^”QZvq cÖ‡qvRb 
AvšÍR©vwZK mn‡hvwMZv| evsjv‡`k Kv÷gm wewfbœ †`‡ki mv‡_ Mutual 
Customs Data Exchange welqK MoU ¯^vÿic~e©K ¯^qswµq Z_¨ Av`vb- 
cÖ`v‡bi †ÿÎ wbwð‡Z cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Q| GKBmv‡_, †`wkq I 
AvšÍR©vwZK wewfbœ Avw_©K Ges M‡elYv ms¯’v‡K ASYCUDA World G 
msiwÿZ Z‡_¨i e¨env‡ii my‡hvM cÖ`vb kw³kvjx ivR¯^ bxwZ KvVv‡gv I 
AvaywbKvqb cwiKíbvq Ab¨Zg cÖavb wbqvgK wn‡m‡e cÖwZwôZ n‡q‡Q| 

Data Ecosystem Gi gva¨‡g AvaywbK I ¯^qswµq Z_¨fvÛvi m„Rb Ges Z_¨ 
ev Data Gi e¨env‡i miKvwi-†emiKvwi AskxRb‡`i cvi¯úwiK mn‡hvwMZv 
kw³kvjx Ki KvVv‡gv e¨e¯’v‡K fwel¨‡Z Av‡iv mgybœZ Ki‡e| RvZxq ivR¯^ 
†evW© Data Culture weKv‡k B‡Zvg‡a¨ wb‡¤œv³ Kvh©µg MÖnY K‡i‡Q: 

SzuwK e¨e¯’vcbv KvVv‡gv ev¯Íevq‡b c„_K Kwgkbv‡iU m„Rbmn Data 
Analysis G cÖ‡qvRbxq `ÿZv Dbœq‡b Kvh©µg MÖnY Kiv n‡q‡Q; 

Kv÷gm Kg©KZ©v‡`i Data Science welqK Ávb weKv‡k evsjv‡`k 
Kv÷gm Gi GKv‡WwgK wm‡jevm hy‡Mvc‡hvMx Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q; 

WCO n‡Z cÖ`Ë MvBWjvBb Abyhvqx bxwZ wba©vi‡Y WCO Data 
Model I Data Standards †K wfwË K‡i ivR¯^ bxwZ cÖYxZ n‡”Q; Ges 
Z‡_¨i †MvcbxqZvmn Data Access Gi wbivcËv wbwð‡Z 

ASYCUDA World G wmwKDwiwU gwWDj m¤úªmviY Kiv n‡q‡Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj cøvUdig G¨vmvBKzWv 
Automated Systems for Customs Data Gi mswÿß iƒc n‡”Q G¨vmvBKzWv, 
hv UNCTAD KZ©„K D™¢vweZ GKwU Kw¤úDUvivBRW Kv÷gm g¨v‡bR‡g›U 
wm‡÷g| Kv÷gm Gi wWwRUvj e¨e¯’v wbwð‡Z UNCTAD Gi Technical 
Assistance Program Avwki `k‡K cÖ_g Pvjy nq| ïiæ‡Z ASYCUDA Gi 
fvm©b 2.6 Gi gva¨‡g Kvh©µg ïiæ Kiv n‡jI cieZx©‡Z Y2K Compliant 
fvm©b 2.7 I ASYCUDA++ †cwi‡q eZ©gv‡bi G¨vmvBKzWv Iqvì© wm‡÷gwU‡K 
c~Y©v½ iƒc cÖ`vb K‡i‡Q| eZ©gv‡b we‡k¦i 90wUi †ewk †`‡k 19wU fvlvq G 
wm‡÷‡gi gva¨‡g ïévqb Kvh©µg cwiPvjbv Kiv n‡”Q| Gi g‡a¨ 40 wUiI 
AwaK †`‡k G¨vmvBKzWv Iqvì© wm‡÷g e¨eüZ n‡”Q| 

evsjv‡`k Kv÷g‡mi wWwRUvj e¨e¯’vi avivevwnK AMÖhvÎv 
RvZxq ivR¯^ †ev‡W©i M‡elYv I cwimsL¨vb AbywefvM‡K Kw¤úDUvivBRW Kivi 
Rb¨ wek¦ e¨vs‡Ki mnvqZvq M„nxZ ETAC (Excise, Tax and Customs) 
cÖK‡íi gva¨‡g e¯‘Z: Kv÷gm A‡Uv‡gkb Kvh©µ‡gi m~Pbv nq 1991 mv‡ji 1 
wW‡m¤^‡i| G cÖK‡íi AvIZvq c¨vivW· mdUIq¨v‡ii gva¨‡g DbœqbK…Z 
Kv÷gm Bbdi‡gkb wm‡÷g (wmAvBGm) e¨envi K‡i ïé feb I ïé 
†÷kbmg~‡ni wej Ae Gw›Uªi Z_¨vw` †cv÷ WvUv Gw›Uª ïévqbK…Z ivR¯^ 
WvUvmg~n Kw¤úDUv‡i aviY K‡i ev‡RU cÖYqb, we‡kølY, M‡elYv I 
cwimsL¨v‡bi Kv‡R e¨eüZ n‡Zv| cieZx©‡Z 1993 mv‡j UNCTAD KZ©„K 
D™¢vweZ G¨vmvBKzWv version 2.6 Pvjyi gva¨‡g evsjv‡`k Kv÷gm Gi 
A‡Uv‡gkb Kvh©µ‡gi AvbyôvwbK m~Pbv nq Ges evsjv‡`k Kv÷g‡mi BwZnv‡m 
cÖ_gev‡ii g‡Zv †UªW ÷¨vwUw÷Km I Kw¤úDUvivBRW Acv‡iwUf U¨vwid 
†Rbv‡iU Kiv m¤¢e nq| GiB avivevwnKZvq Kv÷gm G¨vWwgwb‡÷ªkb 
gWvb©vB‡Rkb (K¨vg-1) cÖK‡íi AvIZvq evsjv‡`k Kv÷gm Gi 
wWwRUvB‡Rk‡bi wØZxq `dv Kg©m~wP 1 AvM÷, 1999 mv‡j kyiæ n‡q RyjvB, 
2004 mv‡j mgvß nq| G mgq 4wU Kv÷g nvDm (PÆMÖvg, XvKv, AvBwmwW, 
†ebv‡cvj) Ges wmBwc‡R‡W ASYCUDA++ wm‡÷g mdjfv‡e Pvjy Kiv 
nq| c~Y©v½ A‡Uv‡gkb I AwaKZi †UªW d¨vwmwj‡Ukb wbwðZK‡í RvZxq 
ivR¯^ †evW© KZ©„K mswkøó mKj †÷K‡nvìvi, †P¤^vi cÖwZwbwa, gvV ch©v‡q 
Kg©iZ DaŸ©Zb Kv÷gm Kg©KZ©v‡`i wb‡q wewfbœ mg‡q AbywôZ mfvq 
UNCTAD KZ©„K D™¢vweZ I PvjyK…Z ASYCUDA++ wm‡÷gwUi 
I‡qewfwËK fvm©b ASYCUDA World System ¯’vc‡bi wel‡q wm×všÍ M„nxZ 
nq| eZ©gvb miKv‡ii ivR‰bwZK mw`”Qv I gvbbxq cÖavbgš¿xi wWwRUvj 

evsjv‡`k wewbg©v‡Yi cÖZ¨‡q M„wnZ AvaywbKvqb cÖK‡íi AvIZvq 2012 mv‡j 
ASYCUDA World System ev¯Íevqb Kiv nq| †Kvbiƒc ˆe‡`wkK A_© 
mvnvh¨ e¨wZ‡i‡K m¤ú~Y© miKvwi A_©vq‡b RvZxq ivR¯^ †evW© G¨vmvBKzWv Iqvì© 
ev¯Íevqb K‡i‡Q| RvZxq ivR¯^ †ev‡W© ¯’vwcZ WvUv †m›Uvi I PÆMÖv‡g ¯’vwcZ 
wWRv÷vi wiKfvwi †m›Uvi Gi gva¨‡g ïé feb, ïé †÷kbmg~‡ni g‡a¨ WvUv 
Kv‡bw±wfwU ¯’vcbmn G¨vmvBKzWv Iqvì© wm‡÷g Gi mdj ev¯Íevq‡bi gva¨‡g 
cÖKí cwiKíbv, cÖwKDi‡g›U, cÖkvmwbK e¨e¯’vcbv, wm‡÷g cwiPvjbv I 
iÿYv‡eÿ‡Y RvZxq ivR¯^ †evW© miKvwi †mevq Digital Transformation G 
hyMvšÍKvix f~wgKv cvjb K‡i‡Q| 2012-13 A_©eQ‡i PvjyK…Z ASYCUDA 
World System Kvh©µ‡gi MwZkxjZv I AwaK msL¨K gwWDj Kvh©Ki‡Yi 
j‡ÿ¨ 2020-21 A_©eQ‡i nvW©Iq¨vi/mdUIq¨vimn cy‡iv wm‡÷g‡K 
Upgradation Kiv nq (Scalling Up), hv gywRe e‡l© RvZxq ivR¯^ †ev‡W©i 
Ab¨Zg mdjZvi cwigvcK| 

ASYCUDA World System Kvh©µ‡gi gva¨‡g Data Ecosystem 
cÖ¯‘Z Ges Data Culture ev¯Íevqb 

 G¨vmvBKzWv Iqvì© n-tier architecture Gi wfwË‡Z cÖwZwôZ GKwU web 
enabled system, hv e¨envi K‡i GqvijvBÝ Acv‡iUi, wdWvi 
Acv‡iUi, wkwcs G‡R›U, †d«BU diIqvWvm©, wmGÛGd G‡R›U, e›`i 
KZ©„cÿ, evsjv‡`k †bŠevwnbx, e¨vsK I Ab¨vb¨ ms¯’v Ges ïévq‡b 
wb‡qvwRZ Kg©KZ©vMY wbR wbR BDRvi AvBwW I cvmIqvW© e¨envi K‡i 
B›Uvi‡b‡Ui gva¨‡g c„w_exi †h †Kvb cÖvšÍ †_‡K Zv‡`i cÖvZ¨wnK Kvh©µg 
m¤úbœ Ki‡Z cv‡ib (Data Ecosystem)| GQvov, G¨vmvBKzWv Iqvì© 
wm‡÷g AvaywbK wbivcËv †cÖv‡UvKj Z_v ev‡qv‡gwUªK AvB‡WbwUwd‡Kkb 
mv‡cvU© K‡i _v‡K; 

 ASYCUDA World wm‡÷g e¨env‡ii gva¨‡g †gwb‡d÷, Kv÷gm 
wWK¬v‡ikb, wi¯‹ g¨v‡bR‡g›U, GKvDw›Us cÖwmwWDim, mvm‡cÝ cÖwmwWDim 
Ges UªvbwRU g¨v‡bR‡g›U m¤úbœ Kiv hvq| Gi †UªW WvUv e¨env‡ii gva¨‡g 
Avg`vwb ißvwbi MwZ cÖK…wZ we‡kølY, gwbUwis, wdmKvj GbvjvBwmm, 
bxwZ wba©viYx I M‡elYvag©x Kvh©µg m¤úbœ Kiv n‡”Q (Data Culture); 

 ASYCUDA World G wcÖ‡cBW GKvD›U ev B-†c‡g‡›Ui gva¨‡g 
Avg`vwb I ißvwb Pvjv‡bi †ÿ‡Î e¨vs‡K Mgb e¨wZ‡i‡K kyé cwi‡kv‡ai 
myweav i‡q‡Q; 

 mKj ïé febmn †`‡ki wewfbœ mxgvšÍeZx© ¯’j ïé †÷kbmg~n RvZxq 
ivR¯^ †ev‡W© ¯’vwcZ †K›`ªxq †WUv †m›Uv‡ii AvIZvq GK‡hv‡M uniform 
Ges harmonized system-G KvR Ki‡Z cvi‡Q| Gi d‡j eZ©gv‡b ïé 
†÷kbmg~n ZvrÿwYKfv‡e wb‡R‡`i g‡a¨ Z_¨ wewbgq K‡i ev †K›`ªxq 
WvUv‡em ch©v‡jvPbv K‡i ïévqb wel‡q mwVK wm×všÍ wb‡Z cvi‡Q; 

 AvÂwjK ch©v‡qi UªvbwRU/Uªvbwkc‡g›U evwYR¨ mnR I `ªæZ m¤úv`b 
Kivi j‡ÿ¨ cÖ‡qvRbxq gwWDj ev¯Íevqb Kiv n‡q‡Q; 

 G¨vmvBKzWv Iqvì© †cÖvMÖv‡gi mv‡_ evsjv‡`k e¨vs‡Ki Kw¤úDUvi 
wm‡÷‡gi B›Uvi‡dwms m¤úbœ nIqvq B-Gjwm e¨e¯’vcbv gwbUwis Ges 
gvwbjÛvwis cÖwZ‡iva, evsjv‡`k †bŠ-evwnbxi mv‡_ B›Uvi‡dwms nIqvq 
G¨vmvBKzWv Iqvì© e¨env‡ii gva¨‡g †WÄvivm Kv‡Mv© gwbUwis Kvh©µg 
mnRZi n‡q‡Q; 

 PÆMÖvg e›`‡ii mv‡_ †gwb‡d÷ WvUv †kqvwis Gi gva¨‡g K‡›UBbvi 
g¨v‡bR‡g›U I Avg`vwb Pvjvb Lvjvm `ªæZZi nIqvq e›`‡ii ivR¯^ Avq 
e„w×i cvkvcvwk K‡›UBbvi RU wbimb m¤¢e n‡q‡Q; Ges 

 mKj e›`i KZ©„c‡ÿi mv‡_ Gw·U †bvU Pvjyi d‡j ïé Ki cwi‡kva 
e¨wZ‡i‡K Avg`vwb cY¨ Lvjv‡mi SzuwK n«vm †c‡q‡Q| 

w¯’wZkxj ivR¯^ KvVv‡gv ev¯Íevq‡b Kv÷gm Abywefv‡Mi AvaywbKvqb 
Kvh©µg
†UKmB ivR¯^ e¨e¯’v wbwð‡Z Kv÷gm AvaywbKvq‡bi AvIZvq M„nxZ 
Kg©cwiíbvmg~n wb¤œiƒc: 

 BbUvi¨vw±f Kv÷gm I‡qemvBU: evsjv‡`k Kv÷gm Gi A‡Uv‡gk‡bi 
Ask wn‡m‡e www.bangladeshcustoms.gov.bd kxl©K I‡qemvBU Pvjy 
Kiv n‡q‡Q; 

 Z_¨ cÖhyw³i gva¨‡g SzuwK e¨e¯’vcbv: ASYCUDA World wm‡÷g †_‡K 
cÖvß Z_¨ we‡kølY K‡i SzuwK e¨e¯’vcbv BDwbU SzuwKc~Y© cY¨ Pvjvb, 
Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` mbv³ Ki‡Z mÿg n‡”Q| 
Gi d‡j GKw`‡K †hgb ˆea cY¨ Pvjvb `ªæZ Lvjvm n‡”Q, Compliance 
e„w× cv‡”Q, Ab¨w`‡K h_vh_ ivR¯^ AvnwiZ n‡”Q; 

 Lvjv‡mvËi wbixÿvi (PCA) e¨e¯’v: cY¨ Lvjv‡m MwZkxjZv Avbq‡bi 
j‡ÿ¨ ASYCUDA World wm‡÷g G AvaywbK SzuwK e¨e¯’vcbv cÖeZ©‡bi 
cvkvcvwk Lvjv‡mvËi wbixÿvi Dci †Rvi †`qv n‡q‡Q; 

 ïé g~j¨vqb e¨e¯’vcbv: ïé g~j¨vqb e¨e¯’vcbv AvaywbK Kivi j‡ÿ¨ ïé 
g~‡j¨i w`K †_‡K SzuwKc~Y© cY¨mg~‡ni g~j¨mn mwVK †NvlYv h_vh_fv‡e 
cÖ`vb I Zv A‡Uv‡gwUK wm‡÷‡g hvPvBqv‡_© ASYCUDA World wm‡÷g 
G Kvh©µg Pjgvb Av‡Q; 

 National Enquiry Point (NEP) ev¯Íevqb: Avg`vwb-ißvwbi mv‡_ 
mswkøó AskxRb‡`i Kv÷gm welqK wewfbœ cÖ‡kœi DËi cÖ`v‡bi j‡ÿ¨ 
evsjv‡`k Kv÷gm National Enquiry Point ¯’vcb Ki‡Q| Gi gva¨‡g 
†÷K‡nvìviMY Avg`vwb-ißvwb msµvšÍ †h †Kvb Z_¨ ev cÖ‡kœi DËi 
mn‡RB AbjvB‡b †c‡Z cvi‡eb| Gi d‡j e¨emvqxMY mwVK I `ªæZ 
wm×všÍ MÖnY Ki‡Z cvi‡eb; 

 †gav¯^Ë¡ AwaKvi (IPR) msiÿY: M‡elYv, D™¢vebx KvR I Dbœq‡b Drmvn 
cÖ`vb Ges bKj I †fRvj c‡Y¨i Avg`vwb †ivaK‡í evsjv‡`k 
Intellectual Property Rights (IPR) msiÿ‡Y Zrci i‡q‡Q| RvZxq 
ivR¯^ †evW© KZ…©K IPR msµvšÍ wewagvjv Rvwi Kiv n‡q‡Q; 

 AwMÖg iywjs c×wZ (Advance Ruling System) cÖeZ©b: †UªW 
d¨vwmwj‡Uk‡bi Ask wn‡m‡e RvZxq ivR¯^ †evW© B‡Zvg‡a¨ c‡Y¨i 
†kÖYxweb¨v‡mi AwMÖg iæwjs c×wZ Pvjy K‡i‡Q; 

 K‡›UBbvi ¯‹¨vbvi c×wZ (Non-Intrusive Inspection) cÖeZ©b: 
Avg`vwb-ißvwb c‡Y¨i †NvlYv hvPvB I wbivcËv wbwðZK‡í 
Non-Intrusive Inspection (NII) Gi Rb¨ e›`‡i K‡›UBbvi ¯‹¨vbvi 
¯’vcb Kiv n‡q‡Q| GQvov NII c×wZ cwiPvjbv I c‡Y¨i KvwqK cixÿvi 
wel‡q Standard Operating Procedure (SOP) cÖ¯‘Z Kiv n‡q‡Q ; 

  National Single Window (NSW) ev¯Íevqb: 2013 mv‡ji wW‡m¤^‡i 
B‡›`v‡bwkqvi evwj‡Z AbywôZ World Trade Organization (WTO) Gi 
beg wgwb‡÷wiqvj mfvi wm×všÍ †gvZv‡eK Trade Facilitation 
Agreement Gi Ab¨Zg Instrument wn‡m‡e Interactive National 
Single Window (NSW) e¨e¯’v cÖeZ©b Kiv n‡”Q; 

 Authorized Economic Operator (AEO) PvjyKiY: mvúøvB 
†PB‡bi AšÍf©z³ †h mKj B‡KvbwgK Acv‡iUi WCO Gi wba©vwiZ gvb I 
kZ© c~i‡Y mÿg n‡e- Zv‡`i AEO ÷¨vUvm cÖ`vb Kiv n‡”Q; Ges 

 Bond Management Automation Project ev¯Íevqb: ißvwbgyLx 
wk‡íi cÖmvi I ¯’vbxq wk‡íi cÖwZiÿ‡Yi ¯^v‡_© miKvi cÖ`Ë ïé myweavi 
h_vh_ e¨envi wbwðZK‡í ¯^”Q, Revew`nxZvg~jK, AvaywbK Ges 
Avg`vwb I ißvwbi reconciliation wbwðZ Kivi j‡ÿ¨ 2017 mv‡j eÛ 
e¨e¯’vi ¯^qswµqKiY cÖKí MÖnY Kiv n‡q‡Q- hvi Kvh©µg eZ©gv‡b 
Pjgvb| 

Dcmsnvi 
evsjv‡`k Kv÷gm miKvwi †mev cÖ`v‡b AvaywbK I wWwRUvj e¨e¯’vi cw_K…r| 
B‡Zvg‡a¨ wWwRUvj c×wZi cÖwµqvq ASYCUDA World wbf©i wewfbœ 
Module ev¯ÍevwqZ n‡q‡Q, hvi djkÖæwZ‡Z AvaywbK I cwic~Y© Data 
Ecosystem wbwðZ n‡q‡Q| Digital Transformation Gi aviv hv 2012-13 
A_©eQ‡i ïwPZ nq, gywRe e‡l© Zv c~Y©v½ iƒc jvf K‡i‡Q| 

ˆewk^K K‡ivbv AwZgvixi cÖfve‡K AwZµg I mdj †gvKvwejvq Kv÷gm 
wWwRUvj e¨e¯’v ¸iæZ¡c~Y© f~wgKv cvjb K‡i‡Q| RbgyLx, e¨emv-evÜe I 
w¯’wZkxj A_©‰bwZK KvVv‡gv cÖwZôvi cvkvcvwk Kv÷gm wWwRUvj c×wZ 
b~¨bZg msL¨K ivR¯^ Kg©KZ©v w`‡q m‡e©v”P †mevq Avg`vwb-ißvwb cY¨ Pvjvb 
`ªæZ Lvjv‡m wbqwgZ Kvh©µg Pvwj‡q hv‡”Q| w¯’wZkxj A_©‰bwZK KvVv‡gvi 
gva¨‡g e½eÜzi †mvbvi evsjv cÖwZôvq RvZxq ivR¯^ †evW© Z_v evsjv‡`k 
Kv÷gm gvbbxq cÖavbgš¿xi wWwRUvj evsjv‡`k wewbg©v‡Y Mwe©Z Askx`vi| 
wWwRUvj Kv÷g‡mi GB AMÖMwZ‡K Av‡iv my`„pKi‡Yi cvkvcvwk AvZ¥wbf©ikxj 
RvwZ wn‡m‡e Rb‡mev wbwðZ KivB RvZxq ivR¯^ †evW© Gi Ab¨Zg A½xKvi|



What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  

References
Alam, A. S. (2020). Fourth Industrial Revolution. A2i. 

Chapel, L. (2021, September 9). The Second Industrial Revolution: 
Timeline & Inventions. Study.Com. Retrieved from 
https://study.com/academy/lesson/the-second-industrial-revolution-tim
eline-inventions.html

Dimitrieska, S., Stankovska, A., & Efremova, T. (2018). The Fourth 
Industrial Revolution Â€“advantages and disadvantages. Economics 
and Management, 14(2), 182–187. 
https://ideas.repec.org/a/neo/journl/v14y2018i2p182-187.html

Fourth Industrial Revolution: Bangladesh being readied to tap into 
opportunities. (2021, December 12). The Daily Star. 
https://www.thedailystar.net/news/bangladesh/news/4th-industrial-rev
olution-bangladesh-being-readied-tap-opportunities-2915456

Industrial Revolution - The first Industrial Revolution. (n.d.). In 
Encyclopedia Britannica.

Industrial Revolution. HISTORY. 
https://www.history.com/topics/industrial-revolution

McGinnis, D. (2020, October 27). What is the fourth Industrial 
Revolution? The 360 Blog from Salesforce. 
https://www.salesforce.com/blog/what-is-the-fourth-industrial-revolution-4ir/

Regenesys Business School. (2020, September 8). The Fifth Industrial 
Revolution (5IR) and how it will change the business landscape. 
RegInsights. 
https://insights.regenesys.net/the-fifth-industrial-revolution-5ir/

Syam, N., & Sharma, A. (2018). Waiting for a sales renaissance in the 
fourth industrial revolution: Machine learning and artificial 
intelligence in sales research and practice. Industrial Marketing 
Management, 69, 135–146. 
https://doi.org/10.1016/j.indmarman.2017.12.019

Sondh, K. (2021, April 29). In the 5th Industrial Revolution, creativity 
must meet technology. Oxfordeconomics.Com. Retrieved from 
http://blog.oxfordeconomics.com/world-post-covid/in-the-5th-industri
al-revolution-creativity-must-meet technology

Ward, K. (2019, February 18). Timeline of revolutions. MDS Events. 
Retrieved from 
https://manufacturingdata.io/newsroom/timeline-of-revolutions/

24 25 26 27 28 29 30 31 32 33

34 35 36 37 38

AR & VR
3D printing

Advance
Materials

Automation &
Robotics

Biotechnology

Battery & Energy
Storage

Blockchain &
Distributed Ledger

Geo Engineering

Internet of
Things

Super
Computing

Artificial
Intelligence

Space
Technologies

12
TECHNOLOGIES



What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:

• The strong urge towards change and reform
• Developing skilled workforce and IT literate workforce
• Promoting Automation in all spheres

• Growing awareness program among stakeholders
• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
• Introducing specialized projects for enabling the IT 

incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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What is the Fourth Industrial 
Revolution ‘4IR’?
Many scholars have set different definitions of the 
current buzzword '4IR' or the Fourth Industrial 
Revolution. And interestingly, all of them are 
agreeable to a unique feature of the '4IR', which is 
that such a revolution has promised to re-mold the 
entire format of the globe in terms of aggressive 
technological advancements. 4IR is widely called a 
fusion of advances in artificial intelligence (AI), 
robotics, the Internet of Things (IoT), 3D printing, 
genetic engineering, quantum computing, and 
other micro-level technologies. Such a digital 
revolution was not much slower but rose the 

necessity to look for further advancement, and the condition is 
now the era of '5IR' or Fifth Industrial Revolution' where we are 
currently living. Unlike the '4IR', the updated version of the 
revolution aims to work for a sustainable future where humans 
and machines can contribute collaboratively by breaking the 
traditional comforts of an evolution. Hence, an easy concept of 
the Fourth Industrial Revolution or Industry 4.0 can be that 4IR is 
a unified tempest of extreme and excessive levels of technologies 
where humans are not aptly valued.

Evolution of the Industrial Revolutions
According to Britannica, the industrial revolution was first 
started and confined to Britain from the mid-18th century to 
about 1830. Then the second industrial revolution happened in 
Britain, continental Europe, North America, and Japan till the 
early 20th century. Industrial processes targeted to change the 
society through wide disbursement of wealth where the economy 
was planned to be transferred into a large-scale machine-based 
industry from agricultural and handicrafts deeds. However, the 
industrial revolution has some basic features that mainly trigger 
the evolution in different industrial revolution periods, such as 
the use of introductory material, use of new energy sources, the 
invention of new machines, critical application of science in the 
factory system method, etc. 

The First Industrial Revolution: Significant Socio-cultural 
Changes (from the mid-18th century to about 1830) 
The Industrial Revolution began in the 18th century, when 
agricultural societies became more industrialized and urban. The 
transcontinental railroad, the cotton gin (cotton engine), 
electricity and other inventions permanently changed society.

Key features of the first Industrial Revolution
• To extend laborers' poverty and misery since their 

employment became dependent on inflated means of 
production. 

• Lack of job security since frequent technological 
enhancements recurrently displaced workers

• The absence of worker protections and regulations meant 
long work hours for miserable wages, living in unsanitary 
residences, and exploitation and abuse in the workplace.

The Second Industrial Revolution: Exploitation of Many 
Natural and Synthetic resources (from the mid-19th 
century until the early 20th century)
Historians have labeled the years from 1870-1914 as the period 
of the Second Industrial Revolution. While the First Industrial 
Revolution caused the growth of industries, such as coal, iron, 
railroads and textiles, the Second Industrial Revolution witnessed 
the expansion of electricity, petroleum and steel.

Many of the changes that occurred during this period had to do 
with new products simply replacing old ones. For instance, during 
this time, steel began to replace iron. Steel was being utilized for 
construction projects, industrial machines, railroads, ships and 
many other items. Steel production made it possible for rail lines to 
be built at competitive costs, which further spread transportation.

Key features of the second Industrial Revolution
• Upsurge to the automatic factory through advances in 

machines, tools, and computers
• Widespread distribution of ownership through purchase 

of common stocks by individuals and by institutions such 
as insurance companies

• Governments moved into the social and economic realm 
to meet the needs of their more complex industrial 
societies instead of the laissez-faire ideas

The Third Industrial Revolution: Digital Revolution 
(from the mid-20th century until the early 21st century)
The Third Industrial Revolution, or Digital Revolution, began in 
the late 1900s and is marked by the spread of automation and 

digitization through the use of electronics and computers, the 
invention of the Internet, and the discovery of nuclear energy. 
This era witnessed the rise of electronics like never before, from 
computers to new technologies that enable the automation of 
industrial processes. Advancements in telecommunications led 
the way for widespread globalization, which in turn enabled 
industries to offshore production to low-cost economies and 
radicalize business models worldwide (Ward, 2019).

The Fourth Industrial Revolution: (Advent of 21st 
century towards emerging Fifth Industrial Revolution)
According to the World Economic Forum, The Fourth Industrial 
Revolution represents a fundamental change in the way we live, 
work and relate to one another. It is a new chapter in human 
development, enabled by extraordinary technology advances 
commensurate with those of the first, second and third industrial 
revolutions. These advances are merging the physical, digital and 
biological worlds in ways that create both huge promise and 
potential peril. The speed, breadth and depth of this revolution is 
forcing us to rethink how countries develop, how organizations 
create value and even what it means to be human. The Fourth 
Industrial Revolution is about more than just technology-driven 
change; it is an opportunity to help everyone, including leaders, 
policy-makers and people from all income groups and nations, to 
harness converging technologies in order to create an inclusive, 
human-centered future. The real opportunity is to look beyond 
technology, and find ways to give the greatest number of people 
the ability to positively impact their families, organizations and 
communities.

Emerging Fifth Industrial Revolution
The main difference between the 4th and 5th industrial revolutions 
is that the 5th industrial revolution seeks to foster a more balanced 
working relationship between increasingly smart technologies and 
humans. Rather than humans competing with robots for jobs, as 

feared with the arrival of the 4th Industrial Revolution, humans are 
now envisioned to collaborate with them. These 
cobots—collaborative robots—are to be integrated into industrial 
processes for more repetitive and mundane tasks, providing 
humans with greater opportunities to use their creative flair 
(Sondh, 2021). It is believed that human creativity has to be 
intermingled with the technology and creativity can’t be replaced 
by any technology. As the fifth industrial revolution develops, we 
are sure to see many more innovations across industries. But it will 
not be enough to merely automate tasks or digitize processes—the 
best and most successful companies will be those that can marry 
the twin forces of technology and human creativity.

So there are broadly five eras of industrial revolutions and each 
age experienced or is experiencing new advancements compared 
to the previous one. Mainly the fourth industrial revolution is 
focused by the countries (as the fifth industrial revolution is 
emerging) to keep up the pace with the new changing world with 
the advancement of technology and innovations.  

The sequence of the five industrial revolutions
The mechanized production system in the first industrial 
revolution drove the initial social change since people became 
progressively urbanized. After that, the mass production system in 
the second industrial revolution took happen due to the electricity 
and scientific developments. Generations from the third industrial 
revolution saw the emergence of computers and digital technology 
that started to begin in the 1950s. Nevertheless, the advent of the 
21st century's fourth industrial revolution bore the necessity of 
something else that started in the second decade of the 21st century 
in the name of the fifth industrial revolution. Scholars opined that 
the third and fourth revolutions were rigid on humans and stiff on 
the environment (Regenesys Business School, 2020). And so, the 
preceding generations had to adjust their lifestyle to what the 
machines could do. The role of IoT and big data is absolute in the 
4IR. Thus, the Fifth Industrial Revolution is different. Human 

beings are now front and center in the production process. It 
suggests and also warns that it is compulsory for the people of the 
present world to adapt to change and keep pace with the new if 
they do not want be get out of the system. Therefore, adaptation is 
a must. Appreciating the fact, Esben Østergaard, Universal Robots 
chief technology officer and co-founder, whispered, "Industry 5.0 
will make the factory a place where creative people can come and 
work, to create a more personalized and human experience for 
workers and their customers".

Source: Regenesys Business School, 2020

Main Technologies of 4IR
The fourth industrial revolution is driven by digitization, 
information and communications technology, machine learning, 
robotics and artificial intelligence, and it has already shifted more 
decision-making from individuals to machines (Syam and 
Sharma, 2018). The technologies of the fourth industrial 
revolution can be defined from two point of views.

1. From Design & Development View
4IR is being driven by emerging technology 
breakthroughs in fields such as artificial intelligence, 
robotics, the Internet of Things, autonomous vehicles, 

3-D printing, nanotechnology, biotechnology, quantum 
computing, that accelerates the process of design and 
testing by eliminating tedious and predictable task of 
coordinating research and supervision

2. From Managerial View
4th IR is the application of AI to completely automatize 
the function of converting data into useful information 
and business alternatives for the decision making of 
strategic management 

The most common technologies used in the fourth industrial 
revolution are the following-

Source: World Economic Forum

Artificial intelligence
AI defines a particular type of computer that not only can 'think' 
like humans but also diagnose multipart patterns, process the 
ways, draw specific conclusions, and make necessary 
recommendations. 

Blockchain
"Blockchain is a secure, decentralized, and transparent way of 
recording and sharing data, with no need to rely on third-party 
intermediaries." Blockchain technology can be used for making 
supply chains traceable, securing sensitive medical data 
anonymously, and combating voter fraud. Bit coin- the digital 
currency is the best-known blockchain application.

Virtual reality and augmented reality
In a simple term, VR bids immersive digital experiences (using a 
VR headset) that simulate the real world, while augmented reality 
(AR) amalgamates the digital and physical worlds. Interesting 
examples consist of L'Oréal's makeup app- it allows users to 
experiment with makeup products digitally before buying them, 
and the Google Translate phone app lets users scan and instantly 
decode street signs, menus, and every textual item.

Biotechnology
To advance new technologies and products for various uses, 
biotechnology binds cellular and biomolecular processes. This 
includes evolving new pharmaceuticals and materials, 
well-organized industrial manufacturing processes, and cleaner, 
more efficient energy sources.

Robotics
Generally, robotics refers to designing, manufacturing, and using 
robots for personal and commercial use. Now complex and 
sophisticated robots are widely used in fields as wide-ranging as 
manufacturing, health and safety, and human assistance. 

Besides, IoT, 3D printing, innovative materials like plastics, 
metal alloys, biomaterials, renewable energy technologies 
promise to shake up sectors including manufacturing, renewable 
energy, construction, healthcare and energy capture through the 
inventions of 

4IR in Business: Scopes and Challenges 
Customer is the king of all businesses. Hence, it is in no way 
different in the case of using 4IR technologies in any industry. 
The revolution has made it compulsory for every business entity 
to satisfy customers with updated technology versions to make 
their lives comfortable. Technologies of 4IR have enhanced 
customers' expectations through developing customer 
experiences enabling businesses to offer greater personalization 
and more valuable, connected experiences across 
brick-and-mortar and online channels. Since customers are 
already provided with more options than ever, they are all okay to 
switch brands for a better experience if they are not graced with 
personalized benefits. Researches show that businesses 
customers find it challenging to share their personal and business 
information with companies in fear of data security. And so, 
companies need to deliver exceptional sales and service in 
brick-and-mortar stores and online and verify that they have 
customers' best interests at heart to keep customers' loyalty 
sustainably. 

To sustain customers' satisfaction in products and services, 
businesses need to ensure that they have the accurate mix of skills 
in their workforce to keep pace with moving technology. Experts 
from several fields suggest having balanced workforce groups 
where emotional intelligence, creativity, and critical thinking will 
dominate since AI warns to replace humans with machines. 
However, Fourth Industrial Revolution or 4IR- whether it is a 
blessing or curse, is entirely dependent on all of the people of the 
planet- how people can utilize the benefits of 4IR without 
misusing in crimes. Experts advise that understanding the 4IR, its 
new technologies and their threats is critical for all the nations to 
act accordingly to ensure the equal pace (Dimitrieska, 
Stankovska and Efremova, 2018). It is a must to use the 
technologies of 4IR to create sustainable values and nurture 
customers' trust for a better earth. Experts suggest establishing 

guardrails that keep the novelties of the Fourth Industrial 
Revolution on a track to benefit all of humankind. Otherwise, 
such a blessing will take no time to turn into a curse.

Bangladesh in the Fourth Industrial Revolution 
“Bangladesh is open and ready to move on the 4IR, to 
support start-ups, and to pilot innovative applications in our 
farms and factories” 

Honorable Prime Minister Sheikh Hasina, 
The Government of the People's Republic of Bangladesh

World Economic Forum, Davos, 2017

Honorable Prime Minister recently said at the closing ceremony 
of a two-day international conference on the 4th Industrial 
Revolution-2021, "We're formulating an innovative education 
ecosystem (IEE) by increasing the budget for research and 
innovation. We're framing the National Blended Learning 
Policy-2021. Through this policy, we'll be able to introduce an 
education system bridging the technological gap," 

It clearly indicates that Bangladesh is trying to cope up pace with 
the other developed countries to take full advantage of the fourth 
industrial revolution. Bangladesh has already entered into the era 
of 5G network where it aims to completely change the business 
model, education system, standard of living, and conventional 
digital and social media. Given the perspective of the Fourth 
Industrial Revolution, three issues are gaining importance in 
Bangladesh -- the development of the industry through 
innovation of sophisticated technology, creating a skilled 
workforce, and protecting the environment.

Although specialists opine that Bangladesh is still not fully ready 
to wholly adopt the values of 4IR in industry, but Bangladesh is 
working to catch up to the state of developed countries. The 

strategy for Bangladesh can be to study the process of industrial 
development of western countries and mimic them in artificial 
coordination and thus, observe developed economies' trends to 
establish the best possible solution when Bangladesh catches up. 

In order to achieve targets aiming at the fourth industrial 
revolution, national strategy for the Artificial Intelligence (AI) in 
Bangladesh is focusing on-

• AI in the government
• industrialization of AI technologies
• data and digital infrastructure 
• skilling the AI workforce
• extensive research and development
• funding and accelerating AI eco-system
• inclusive and diverse artificial intelligence
• ethics, data privacy and security

However, Bangladesh is not far behind using the technologies of 
4IR. The country is utilizing the benefits of 4IR in many cases, 
such as the use of robotics technology in chemical examination at 
the import stage (health hazards, the risk for humans, time 
constraints, cost, manipulation, etc.), use of an AI-automated 
image analyzer in image analysis in sea, land and airports (human 
error, manipulation, time constraint, etc.), and use of blockchain 
technology in custom bond RM entitlement and export (misuse 
of the bond facility, money laundering, false export, etc.). 
However, experts from VAT Intelligence, Audit and 
Investigation Directorate, National Board of Revenue and 
Customs, Excise and VAT Appellate Tribunal have suggested 
some recommendations on how Bangladesh can extract the best 
benefits of 4IR in a panel discussion of Innovative Bangladesh. 
The recommendations are given below:
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• Promoting Automation in all spheres
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• Ensuring compatibility with existing rules and regulation
• Imparting proper training and revisiting the curriculum
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incorporation

To overcome the challenges of 4IR in Bangladesh, such as 
shrunken humanoid work at offices or factories, absence of 
high-level skills and expertise and shortage of finances, 
Bangladesh needs to immediately start training and finance 
sourcing opportunities. Therefore, to exploit the advantages of 
4IR, many organizations have already begun to take necessary 
actions as follows (Alam, 2020)-

There is an immense impact of 4IR on the economy of 
Bangladesh. It is estimated that the workforce will do a portfolio 
of things to generate income in the employment sector. 4IR is 
also expected to create new technologies for growth like work 
that will eventually lower the risk of jobs in terms of automation. 
Businesses of Bangladesh are enjoying new collaborators with 
data-enabled products under new operating models through 
creating customer satisfaction. Hence, it is still a challenge for the 

Bangladeshi society (mostly) to absorb and accommodate the 
new modernity while still embracing traditional values. Besides 
that, Bangladesh needs commitment, development of both 
technical and executive capabilities: upskilling and reskilling, 
development of solid digital foundations, and integration of 
technologies with existing legacy systems. The government of 
Bangladesh has already introduced the 2021-2041 Perspective 
Plan (PP2041). The key aim of Vision 2041 is to eradicate 
extreme poverty, achieve the Upper Middle Class by 2030 and 
the status of a high economic nation by 2041. In order to achieve 
the targets, the government of Bangladesh is working relentlessly 
through adopting the advantages of 4IR.

Emerging Fifth Industrial Revolution (5IR) and 
Bangladesh
One must accept the unavoidable 5IR to stay in the sphere. For 
these days, people might be unsure about the initiatives of 5IR 
but, whatever, things will be different since some signals have 
already taken place on the planet. Some signals are-

1. Networked sensors: This is a system where machines 
collect data from relevant sources that will eventually 
create a giant data store and then act to improve systems, 
processes, manufacturing and delivery.

2. Visualization and modeling: This system will open every 
phase of a value chain to frequent review in production 
lines for managing and future monogramming products 
and product lines.

3. Tracking system: This process will make it better to 
improve real-time production tracking from the checkout 
in the retailer, right back to the start of the production 
process. All limitations, redundant inventory, and delays 
will be immediately pointed out with this system. If 
properly maintained with technologies like IoT and 

machine learning, such a system will assist with the 
decrease in material wastage, theft preclusion, and 
prevention of mismanagement of assets.

Besides, intelligent sensing, virtual training and many more are 
just a matter of time to exploit such amazing inventions of 5IR. In 
Bangladesh, the technologies of 4IR are not yet fully adopted. In 
this situation, the adaptation for the technologies of 5IR needs 
necessary time because it hardly makes any sense to overpass the 
4IR and jump into 5IR. However, exploitation of the use of the 
systems from 5IR requires people's mindsets to be adaptive to it. 
Once people get used to the system, the Fifth Industrial 
Revolution will be the hub to initiate a new socio-economic era 
that will fill up the gaps between the 'top' and the 'bottom,' 
through creating countless openings for civilization, and 
ultimately for an improved globe. Bangladesh will surely focus 
on the continuous development and up rise of advance 
technologies and keep up to the emerging 5th industrial 
revolution to evolve with other countries in the world.  
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29 August 2017 marks an important milestone for 
Bangladesh to its journey towards establishing 
“Digital Bangladesh”. On this date Bangladesh 
signed the “Framework Agreement on Facilitation 
of Cross-Border Paperless Trade in Asia and the 
Pacific” as one of the first pioneer countries. 

Although sometimes misleading, "paperless" trade 
does not mean "without paper" rather it means trade 
taking place on the basis of electronic 
communications, including exchange of 
trade-related data and documents in electronic form. 
The objective of the Framework Agreement on 
Facilitation of Cross-Border Paperless Trade is to 
promote cross-border paperless trade by enabling 

the exchange and mutual recognition of trade-related data and 
documents in electronic form and facilitating interoperability 
among national and sub-regional single windows and/or other 
paperless trade systems, for the purpose of making international 
trade transactions more efficient and transparent while improving 
regulatory compliance. 

There is no denying that trade is the engine of growth and 
development. An efficient, unimpeded international trade 
transaction leads to trade creation and economic growth. Paperless 
digital data and document transaction across borders in 
international trade can make the business process more simplified, 
efficient and transparent by improving regulatory compliance and 
removing the bureaucratic red-tape. Implementation of the 
Agreement on Trade Facilitation adopted at the ninth Ministerial 
Conference of the World Trade Organization through facilitating 
mutual recognition and exchange of trade-related data and 
documents in electronic form between countries is now a priority 
which would significantly reduce transit time and costs and 
enhance trade and development opportunities. 

Bangladesh entered in to the era of paperless trade to ensure an 
efficient trade environment by reducing hassles in cross-border 
trade and expeditious customs clearance. It aims at accelerating 
the implementation of digital trade facilitation measures for trade 
that will reduce time, cost, red-tapism, harassment and improve 
ease of doing business in cross-border trade. 

The world is transforming digital faster than we could have 
imagined. The public and private sectors are also turning online 
just as fast as the demand of the time. The emerging technologies 
such as Artificial Intelligence (AI), Internet of Things (IOT), Big 
Data/Data Science, 3D-printing, Blockchain technologies, 
drones, self-driven vehicles, machine visions etc. are driving the 
4th Industrial Revolution (4IR). Application of Information and 
Communications Technology (ICT) is everywhere in today’s 
workplace. Customs, as a global organization and in the center of 

trade operations, is also adopting and adapting with the demand 
of the time by transforming it into digital Customs. 

Digital Customs means using digital systems to collect and 
safeguard Customs duties, to control the flow of goods, people, 
conveyances and money, and to secure cross-border trade from 
crime, including international terrorism which continues to rear 
its head across the globe. The Digital Customs initiative aims to 
replace paper-based Customs procedures with electronic 
operations, thus creating a more efficient and modern Customs 
environment in tune with global developments. Embracing new 
digital technologies in Customs administration is a signal of its 
aspiration to further develop digital solutions and services, 
making life easier for the trade community, other border agencies 
and Customs officers, and to further adopt enabling technologies, 
such as the use of big data, telematics and the Cloud, to help 
increase operational performance, and to facilitate the 
reinvention of the way we do business.

Digital trade facilitation refers to the application of modern 
information and communication technologies (ICTs) to simplify 
and automate international trade procedures. It is rapidly 
becoming essential to maintaining trade competitiveness and 
enabling effective participation in cross-border e-commerce. 

Paperless trade generally refers to the conduct of international 
trade transactions using electronic rather than paper-based data 
and documents. It is more formally defined in the Framework 
Agreement on Facilitation of Cross-border Paperless Trade in 
Asia and the Pacific as trade “taking place on the basis of 
electronic communications, including exchange of trade-related 
data and documents in electronic form”. The ultimate goal of 
paperless trade is to dematerialize all information flows 
associated with a given transaction for all stakeholders, paperless 
trade initiatives generally focus on facilitating data and 
documents flows between businesses and government and/or 
between governments. 

Paperless trade generates significant economy-wide savings, 
including direct savings to traders in the form of lower 
compliance costs, as well as indirect savings from faster 
movement of goods and lower inventory costs. It also enhances 
opportunities for SMEs to participate in cross-border trade, 
affords timely availability of shipping documents and reduces 
errors associated with re-keying of data. In addition, through 
reduction in clearance times, it can increase port efficiency and 
reduce port congestion and related problems. 

Importantly, the use of electronic rather than paper documents 
can also help enhance regulatory control and compliance by 
governments, especially when relevant data and documents can 
be exchanged among agencies and across borders. In particular, 
the availability or more accurate and timely data in electronic 
form can enable trade control agencies to more efficiently 
evaluate the compliance risks associated with individual 
shipments, enabling them to identify high-risk transactions, 
ultimately boosting Customs revenue while also speeding up the 
trade of compliant traders. The paperless trade and cross-border 
paperless trade measures include: 

1. Electronic/Automated Customs System established (e.g., 
ASYCUDA); 

2.  Internet connection available to Customs and other trade 
control agencies at border-crossings; 

3.  Electronic Single Window System; 
4.  Electronic submission of Customs declarations; 
5.  Electronic Application and Issuance of Trade Licenses; 
6.  Electronic Submission of Sea Cargo Manifests; 
7.  Electronic Submission of Air Cargo Manifests; 
8. Electronic Application and Issuance of Preferential 

Certificate of Origin; 
9.  E-Payment of Customs Duties and Fees; 
10. Electronic Application for Customs Refunds. 

In order to implement cross-border paperless trade the following 
six regulatory measures are to be ascertained: 

1.  Laws and regulations for electronic transactions are in 
place (e.g. e-commerce law, e-transaction law); 

2.  Recognized certification authority issuing digital 
certificates to traders to conduct electronic transactions; 

3.  Engagement of the country in trade-related cross-border 
electronic data exchange with other countries; 

4.  Certificate of Origin electronically exchanged between 
your country and other countries; 

5.  Sanitary and Phytosanitary Certificate electronically 
exchanged between your country and other countries; 

6.  Banks and insurers in your country retrieving letters of  
credit electronically without lodging paper-based 
documents. 

Until 2018, it was a conscious decision of Bangladesh not to sign 
any bilateral free trade agreement (FTA) with any country. The 
reason behind it was very simple, since Bangladesh, as an LDC, was 
enjoying unilateral DFQF facility to most of her important export 
destinations so it was not necessary to sign one for reciprocating 
similar facility to the other country. But as Bangladesh is set to 
graduate from LDC, the DFQF facility will come to an end by the 
year 2026. Accordingly, it is now a priority of the Ministry of 
Commerce to sign bilateral FTAs with the important trading 
partners to protect erosion of export earnings. It is now envisaged as 
a major instrument to face graduation challenge.

Large majority of recent FTAs are now accommodating one 
more measures aiming to exchange trade-related data and 
information electronically. In many cases, recent FTAs are found 
to go further than the WTO TFA in promoting digital trade 
facilitation and the application of modern information and 
communication technologies to trade procedures. In the modern 
FTAs there are articles dedicated to “Paperless Trading” or 

“Paperless Trade Administration”, even provisions related to 
more specific paperless trade measures are found on Customs 
and trade facilitation as well as on e-commerce.

Whether we like it or not, the digital transformation of trade will 
happen. In order to assess our preparedness we must ask questions 
regarding whether we ready in terms of measures related to-  

a)  Acceptance of Electronic Copies;
b)  E-submission of Trade-related Documents;
c)  E-system for SPS Certification;
d)  E-system for Certificates of Origin (COO);
e)  Electronic Record-keeping;
f)  E-payment System;
g)  Electronic/Automated Customs System;
h)  Electronic Single window;
i)  Laws for Electronic Transactions;
j)  Promoting E-certification and E-signature;
k)  Trade-related Electronic Data Exchange;
l)  International Standards for Paperless Trade.

Customs administration plays central role in trade operations. 
Trade facilitation activities also spin around Customs. 
Implementing provisions of cross-border paperless trade can 
facilitate exchanging trade-related data and documents in 
electronic form in a secure environment; which would enable 
business enterprises to operate more efficiently in international 
trade. Establishing digital Customs administration can create an 
enabling legal environment to maximize the benefits associated 
with cross-border paperless trade to attain sustainable 
development.
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6.  Banks and insurers in your country retrieving letters of  
credit electronically without lodging paper-based 
documents. 

Until 2018, it was a conscious decision of Bangladesh not to sign 
any bilateral free trade agreement (FTA) with any country. The 
reason behind it was very simple, since Bangladesh, as an LDC, was 
enjoying unilateral DFQF facility to most of her important export 
destinations so it was not necessary to sign one for reciprocating 
similar facility to the other country. But as Bangladesh is set to 
graduate from LDC, the DFQF facility will come to an end by the 
year 2026. Accordingly, it is now a priority of the Ministry of 
Commerce to sign bilateral FTAs with the important trading 
partners to protect erosion of export earnings. It is now envisaged as 
a major instrument to face graduation challenge.

Large majority of recent FTAs are now accommodating one 
more measures aiming to exchange trade-related data and 
information electronically. In many cases, recent FTAs are found 
to go further than the WTO TFA in promoting digital trade 
facilitation and the application of modern information and 
communication technologies to trade procedures. In the modern 
FTAs there are articles dedicated to “Paperless Trading” or 

“Paperless Trade Administration”, even provisions related to 
more specific paperless trade measures are found on Customs 
and trade facilitation as well as on e-commerce.

Whether we like it or not, the digital transformation of trade will 
happen. In order to assess our preparedness we must ask questions 
regarding whether we ready in terms of measures related to-  

a)  Acceptance of Electronic Copies;
b)  E-submission of Trade-related Documents;
c)  E-system for SPS Certification;
d)  E-system for Certificates of Origin (COO);
e)  Electronic Record-keeping;
f)  E-payment System;
g)  Electronic/Automated Customs System;
h)  Electronic Single window;
i)  Laws for Electronic Transactions;
j)  Promoting E-certification and E-signature;
k)  Trade-related Electronic Data Exchange;
l)  International Standards for Paperless Trade.

Customs administration plays central role in trade operations. 
Trade facilitation activities also spin around Customs. 
Implementing provisions of cross-border paperless trade can 
facilitate exchanging trade-related data and documents in 
electronic form in a secure environment; which would enable 
business enterprises to operate more efficiently in international 
trade. Establishing digital Customs administration can create an 
enabling legal environment to maximize the benefits associated 
with cross-border paperless trade to attain sustainable 
development.
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29 August 2017 marks an important milestone for 
Bangladesh to its journey towards establishing 
“Digital Bangladesh”. On this date Bangladesh 
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of Cross-Border Paperless Trade in Asia and the 
Pacific” as one of the first pioneer countries. 

Although sometimes misleading, "paperless" trade 
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Agreement on Trade Facilitation adopted at the ninth Ministerial 
Conference of the World Trade Organization through facilitating 
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documents in electronic form between countries is now a priority 
which would significantly reduce transit time and costs and 
enhance trade and development opportunities. 

Bangladesh entered in to the era of paperless trade to ensure an 
efficient trade environment by reducing hassles in cross-border 
trade and expeditious customs clearance. It aims at accelerating 
the implementation of digital trade facilitation measures for trade 
that will reduce time, cost, red-tapism, harassment and improve 
ease of doing business in cross-border trade. 

The world is transforming digital faster than we could have 
imagined. The public and private sectors are also turning online 
just as fast as the demand of the time. The emerging technologies 
such as Artificial Intelligence (AI), Internet of Things (IOT), Big 
Data/Data Science, 3D-printing, Blockchain technologies, 
drones, self-driven vehicles, machine visions etc. are driving the 
4th Industrial Revolution (4IR). Application of Information and 
Communications Technology (ICT) is everywhere in today’s 
workplace. Customs, as a global organization and in the center of 

trade operations, is also adopting and adapting with the demand 
of the time by transforming it into digital Customs. 

Digital Customs means using digital systems to collect and 
safeguard Customs duties, to control the flow of goods, people, 
conveyances and money, and to secure cross-border trade from 
crime, including international terrorism which continues to rear 
its head across the globe. The Digital Customs initiative aims to 
replace paper-based Customs procedures with electronic 
operations, thus creating a more efficient and modern Customs 
environment in tune with global developments. Embracing new 
digital technologies in Customs administration is a signal of its 
aspiration to further develop digital solutions and services, 
making life easier for the trade community, other border agencies 
and Customs officers, and to further adopt enabling technologies, 
such as the use of big data, telematics and the Cloud, to help 
increase operational performance, and to facilitate the 
reinvention of the way we do business.

Digital trade facilitation refers to the application of modern 
information and communication technologies (ICTs) to simplify 
and automate international trade procedures. It is rapidly 
becoming essential to maintaining trade competitiveness and 
enabling effective participation in cross-border e-commerce. 

Paperless trade generally refers to the conduct of international 
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and documents. It is more formally defined in the Framework 
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Asia and the Pacific as trade “taking place on the basis of 
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errors associated with re-keying of data. In addition, through 
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form can enable trade control agencies to more efficiently 
evaluate the compliance risks associated with individual 
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ultimately boosting Customs revenue while also speeding up the 
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1. Electronic/Automated Customs System established (e.g., 
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2.  Internet connection available to Customs and other trade 
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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¯^Y© AvU‡Ki
†cQ‡bi Kvwnwb
W. gBbyj Lvb



mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|

 

73 74 75 76 77 78 79 80 81 82

83 84 85 86 87 88



mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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mvg‡b AvUK ¯^‡Y©i Pvjvb| †Uwe‡ji Ici mvRv‡bv| GL‡bv 
MYbv †kl nqwb| m`¨ aiv c‡o‡Q| wewfbœ †Mv‡q›`v ms¯’vi 
†jvKRb QzUvQywU Ki‡Q| m¤úªwZ K‡qKwU Av‡jvwPZ ¯^Y© 
†PvivPvjvbxi g‡a¨ GwU e„nr n‡e| †h †KŠk‡j aiv n‡q‡Q, †mwU 
Awfbe| MZ K‡qKw`b a‡i †Póv mdj n‡q‡Q e‡j nq‡Zv GB 
Avb›`| Kvwnwbi eY©bvq †KD Z…ß| GLb mevi c`gh©v`v mgvb 
n‡q †M‡Q| `‡ji m`m¨iv `j‡bZv‡K Ggbfv‡e m‡¤§vab 
Ki‡Q, Zviv †h‡bv mggh©v`vi KwjM| `j‡bZvI ÷vd‡`i 
GKBfv‡e fve‡Q| Kuv‡a nvZ ivL‡Q| eÜzi g‡Zv e¨envi| 
m`i `ß‡ii Av‡iv Kg©KZ©v †hvM w`‡jv Avb‡›`|

`yB mßvn a‡i Lei, eo Pvjvb we‡`‡k †_‡K Avm‡e| UvKvi 
g~j¨gvb KZ Rvbv hvqwb| ïay ejv n‡jv, wewR 048| wegvbwU 
`yevB †_‡K Avm‡e| GwU n‡e cvPv‡ii evnb| wegv‡bi H 
d¬vBUwU SzuwKc~Y©| †ek K‡qKevi wegv‡b Pvjvb aiv c‡o‡Q| 
GLb Kvi Kv‡Q, Kxfv‡e cvIqv hv‡e †m Z_¨ †bB| G GK 
gnvhÁ| mg~‡`ª gy³v †LuvRvi g‡Zv| Gi Av‡MiUv nvZQvov 
n‡q‡Q| NUbv g~j¨vq‡bi cvjv| †gvevB‡j Kj| 

t wR¦ m¨vi|

t H PvjvbwU Kxfv‡e P‡j †M‡jv? Avcbviv Kx K‡i‡Qb?

t m¨vi, UªvwKs K‡i nv‡Zbv‡Z aiv KwVb| Bbdigv‡ii KvQ †_‡K bZzb Z_¨ 
G‡m‡Q| cÖ_g PvjvbwU m¤ú‡K© Iiv Av‡M †_‡K †R‡b wM‡qwQj| Iiv Ab¨c‡_ 
wb‡q †M‡Q| GLb wØZxq Pvjvb Avm‡e| GwUI ¯^Y©|

t 0081 (†M‡q›`v †KvW) †K Avgvi Kv‡Q nvwRi K‡iv| Avwg K_v ej‡Z PvB| 
Gevi Avwg wb‡R gwbUwis Ki‡ev|

t m¨vi, 0081  wµwgbvj `‡ji GKRb| †jvKwU mvg‡b Avm‡Z Pvqbv| Lei 
cvwV‡q‡Q, fv‡jv †mvm©gvwb w`‡j mywbw`©ófv‡e Z_¨ w`‡e| 

t K_v e‡j wVK Ki‡Z n‡e| miKvwi wbqg Abyhvqx †mvm© gvwb cv‡e| K_v 
e‡jv| mwVKfv‡e †mvm©gvwb e¨q Ki‡Z PvB|

†Mv‡q›`v Awdmvi K_v ej‡Q| GB †Mv‡q›`vi †PŠKl‡Z¡ K‡qKwU bRiKvov 
gvgjv n‡q‡Q| Zvi K_vq nZvk n‡jI, D‡ËRbv cÖkgb n‡jv bv| †Mv‡q›`v‡`i 
Drmvn †`‡L cÖ_‡g A¯^w¯Í jvM‡jI, c‡i †`Ljvg GwU ¯^vfvweK| PvÂj¨Ki 
gvgjv n‡j, mevi gv‡S cÖkvwšÍi So e‡q hvq| aiv bv cov ch©šÍ D‡ËRbvi †ik 
†_‡K hvq| H †Mv‡q›`v Kg©KZ©v‡K WvKvjvg| ax‡i ax‡i †ei Kivi †Póv| 
†cQ‡bi Kvwnwb Rvb‡Z| mv‡_ Av‡iv `yR‡bi mv‡_ GKv‡šÍ K_v ejjvg| 
Rvbjvg, Bbdigvi Ab¨ †KD bq| msev` †`qv Zvi †ckv| wµwgbvj MÖæ‡ci 
GKRb| MÖæ‡ci mv‡_ wg‡k †M‡Q| Bbdigvi 0081 g‡bv‡hvM Ab¨ RvqMvq 
mwi‡q †djvi †Póv Ki‡Q| Av‡iv `y‡Uvi †ÿ‡ÎI GgbwU n‡q‡Q| A‡bKw`b 
†Uwj‡dv‡b K_v n‡q‡Q| mvg‡b Avm‡Z Pvq bv| wfbœ cÖK…wZi| †gvevB‡ji 
b¤^iI A‡bK¸‡jv| Kj e¨vK Kiv hvq bv| hLb †mvm© Ki‡e ZLbB K_v| 
Pvjvb Avm‡Q GwU wbwðZ| Ab¨ †mvm© †_‡KI Lei cvw”Q| we‡`wk †mvm©I †mwU 
Bw½Z Ki‡Q| GB †mvm© 8 †KwR ¯^‡Y©i Pvjvb awi‡q w`‡q‡Q| cwiZ¨v³ 
Ae¯’vq| Uq‡j‡U c‡o _vKv wQ‡jv| K‡gv‡Wi Dc‡ii As‡k cvwbi †fZi `y‡Uv 
¯‹P‡Uc w`‡q †gvov‡bv c¨v‡K‡U jyKvwqZ| †mvm© Gqvi‡cv‡U© KvR K‡i, GwU 
wbwðZ| ewbebv nqwb| ZvB nq‡Zv awi‡q w`‡q‡Q| PvjvbwU aiv co‡jI 
K…wZZ¡ †bqvi wKQz †bB| †mvm©gvwbi K_v e‡j evwR‡q †`L‡Q|    
t AvR‡Ki PvjvbwUi †mvm©‡K Lei `vI|
t m¨vi, Ii‡Zv †gvevBj †bB|
t wVKvbv Rv‡bv?
t wR¦ bv m¨vi| †Kv_vq _v‡K Rvbvqwb|

Kvjv †Mvjvg| Mv‡qi is Kv‡jv| ZvB Kvjv †Mvjvg| Pzj G‡jv‡g‡jv| mvg‡bi 
`y‡Uv `uvZ †bB| †Mvd Av‡Q| eqm 40| gqjv i‡Oi kvU©| cv‡q w¯øcvi| 

wZbw`b a‡i †`LwQ| evB‡ii †M÷ iæ‡g e‡m Av‡Q| wcG-i Kv‡Q w¯øc w`‡q‡Q| 
†Uwe‡j †cŠuQvqwb| w¯ø‡c cwiPq †bB| c` †bB| ïay Kvjv †Mvjvg| wcG GB 
w¯øc †Uwe‡j w`‡Z ivwR bv| `k©bv_©x D‡Ïk¨ cwi¯‹vi Ki‡Q bv| ïay ej‡Q, 
m¨vi‡K ej‡ev| mKv‡j Avmvi Av‡M †M÷ iæ‡g †`Ljvg| mÜ¨vq hvevi mgq 
GKBfv‡e e‡m Av‡Q| cici wZbw`b| `~i †_‡K mvjvg w`‡jv| fvejvg, Ab¨ 
Kg©KZ©vi Kv‡Q G‡m‡Q| †KŠZznjx n‡q wR‡Ám Kijvg, 

t †jvKwU †K? cici wZbw`b †`LwQ| Kvi Kv‡Q G‡m‡Q? mKvj †_‡K mÜ¨v 
ch©šÍ e‡m _vK‡Z †`LwQ| 
t m¨vi †jvKwU wZbw`b Avm‡Q wVK| wKš‘ bvg, cwiPq wVKg‡Zv ej‡Q bv| 
G‡KKmgq G‡KKiKg K_v| K_vevZ©vq G‡jv‡g‡jv| †Kvb wVKvbvI w`‡”Q 
bv| 
t GLb †Kv_vq?
t AvR ZvovZvwo P‡j †M‡Q|
t †gvevBj b¤^i w`‡q‡Q? Kj K‡i wb‡q Av‡mv|
t m¨vi Zvi †Kvb †gvevBj †bB| ej‡Q Kvj `ycy‡ii ci Avm‡e| `ycy‡ii Lvevi 
†L‡q Avm‡e| GLv‡b LvIqvi e¨e¯’v †bB| wZbw`b `ycy‡i wKQz Lvqwb GLv‡b| 
Avgiv ïay `yB Kvc Pv w`‡qwQ| mv‡_ †Uv÷ we¯‹zU|
t Kx g‡b n‡q †Zvgv‡`i? †jvKwU †K? †Kb G‡m‡Q?
t m¨vi g‡b nq mvnv‡h¨i Rb¨ n‡Z cv‡i| Gi Av‡M Av‡iKRb G‡mwQ‡jv 
e¨w³MZ Amyweavi Rb¨| Zv‡KI we`vq K‡i w`‡qwQ| 
t Kx K‡i eyS‡j, mvnv‡h¨i Rb¨? AvZ¥xqZvi m¤úK©I‡Zv n‡Z cv‡i| 
t m¨vi Zvn‡j‡Zv wVKvbv ej‡Zv| 
t NUbvwU m‡›`nRbK| wmwmwUwf K¨v‡givq †`L‡ev| wiDBÛ K‡iv| gwbU‡i 
wb‡q Av‡mv| 

Aw¯’i| G‡jv‡g‡jv| KL‡bv emv| KL‡bv `uvov‡bv| mvivw`b `yB Kvc Pv| mv‡_ 
we¯‹zU| c¨v‡K‡Ui we¯‹zU †kl K‡i‡Q| GwU Ii jvÂ| Nygv‡ZI †`Ljvg 
wKQzÿY| mKvj 9Uv  †_‡K mÜ¨v 6Uv ch©šÍ A‡cÿv| †M÷ iæ‡g †KD Avm‡j Pv 
†`qvi wbqg Pvjy| miKvwi Awd‡mi fvegywZ©i Rb¨ GwU Kiv| GLv‡b cÖ‡qvRb 
bv n‡j †KD Av‡m bv| bvwg-`vwg †jvK Avm‡e| wb‡R‡`i mgm¨v wb‡q K_v 
ej‡e| nq‡Zv b¨vqm½Z mgvavb n‡”Q bv| cÖwZKvi †c‡Z Avm‡Qb| Kv‡ivi 
cwiP‡q Avm‡Qb| †KD miKvi‡K mvnvh¨ Ki‡Z| Askx`vwiZ¡ Av‡Q A‡b‡Ki 
mv‡_| †KD Z_¨ w`‡q, †KD g~j¨vqb wb‡q, †KD fwelr cwiKíbvq Ae`vb 
ivL‡Z Avm‡Qb| AvZ¥xq-¯^RbI Avm‡Z cv‡ib| †Kvb AvZ¥xq-¯^Rb evmvq 

†h‡Z cv‡ib bv| mgqI nq bv| Awd‡m n¨v‡jv e‡j P‡j hvb| PvKwi cÖv_©xivI 
Av‡mb †Kvb †idv‡iÝ wb‡q| †KvbUv m¤¢e nq, †KvbUv nq bv| †h †jvKUv AvR 
Avm‡jv wZwb †K? †Kvb cwiPq w`‡”Q bv| ïay Kvjv †Mvjvg ej‡Q| c‡iiw`b 
Avm‡j †`Lv Ki‡Z w`‡Z ejjvg| GRvZxq fzj †h‡bv Avi bv nq mZK© 
Kijvg| †`Lv Ki‡Z w`‡Z n‡e| `yB wgwbU n‡jI w`‡Z n‡e| Kvi Kx cÖ‡qvRb 
ej‡Z w`‡Z n‡e| miKvwi Awdm| mevi Rb¨ D¤§y³| †mev cvIqv mevi 
AwaKvi| GUv †`qvI Kv‡Ri Ask| B‡qm m¨vi, ej‡jv wcG dviæK|

Pv| mv‡_ AvjgÛ| ev`vg| ¯œ¨vKm wn‡m‡e Lvw”Q| ˆ`wbK cwÎKvq †PvL| 
†nWjvBb¸‡jv cowQ| we¯ÍvwiZ covi mgq †bB| nv‡Z A‡bK KvR| WªvdU 
nv‡Z| ms‡kvab Ki‡Z n‡e| †cÖ‡R‡›Ukb ¯øvBW ˆZwi Ki‡Z n‡e| wkÖj¼vq 
b¨vkbvj K›Uv± c‡q‡›Ui evwl©K ̂ eVK| Gevi Kj‡¤^vq AbywôZ n‡e| †M‡jvevi 
wf‡qZbv‡gi WvbvO wmwU‡Z n‡q‡Q| eQ‡ii Av‡jvwPZ †Mv‡q›`v NUbv †kqvi 
Ki‡Z n‡e| ¯^Y©, gy`ªv I gv`‡Ki K‡qKUv NUbv Gev‡i ¯’vb cv‡e| †Kb 
†PvivPvjvb n‡”Q, cÖavb ˆewkó¨ Kx, DrcwË ¯’vb Kx, †Kv_vq hv‡”Q? Ab¨‡`i 
mv‡_ wgwj‡q †`Lv| wgwb Kbdv‡iÝ iæ‡g mfv †W‡KwQ| m`i ̀ ß‡ii Kg©KZ©viv 
Dcw¯’Z| c‡iiw`b mKvj 9:30Uv| cuvP wgwbU †ewk n‡q †M‡Q| mgqg‡Zv ïiæ 
bv Ki‡j Ab¨ mfv¸‡jv wcwQ‡q co‡e| wcG dviæK `yevi evR w`‡q‡Q| wcG 
†m‡U wis| m¨vi, H †jvKUv G‡m‡Q| w¯øc w`‡q‡Q| †Uwe‡j †`qv n‡q‡Q| Avevi 
†h †Kvb mgq P‡j †h‡Z cv‡i| 
t GLb †Kb G‡m‡Q? Avgvi‡Zv GLb wgwUs|
t m¨vi Rvwb bv| Z‡e Avev‡iv ej‡Q Riæwi|
t `ycy‡ii ci Avmvi K_v bv?
t wR¦ m¨vi| Kvj‡K †ZgbUvB e‡j‡Q|
t †fZ‡i Avm‡Z e‡jv|

MvW© Avmjvg `iRv Ly‡j w`‡jv| GLb †fZ‡i| em‡Z w`jvg| DmKzLymKz| 
`ye©j †Pnvivi| cvZjv Mo‡bi| †kf K‡iwb| †LuvPv `vwo| `uv‡Z gqjv| nv‡Z 
†QvU n¨vÛ e¨vM| e¨v‡M fvwi wKQz Av‡Q| `vwg eªv‡Ûi n‡e| Kv‡jv iO| Awdm 
e¨vM| †fZ‡i Kx Av‡Q? nq‡Zv WKz‡g›Um| Ab¨ wKQzI n‡Z cv‡i| †Kvb 
wWfvBm? A¯¿? †ei Ki‡j Kx n‡e? G‡jvK A‡Pbv| †mvm© n‡Z cv‡i| †mvm© 
Ggb n‡e †Kb? GB †ek †Kb ai‡e? GK †PvL jvj| Ab¨ †PvL ¯^vfvweK| 
Pvnwb A¯^vfvweK| †ekfzlvi mv‡_ e¨vMwU †egvbvb| Kw`b a‡i Avm‡Q| †Kvb 
KviY Qvov Avmvi K_v bq| AvR ïb‡Z n‡e| wgwUs †`wi n‡jI g¨v‡bR K‡i 
wb‡ev| hyM¥ cwiPvjK‡K mfv Pvwj‡q wb‡Z ejjvg| 
t emyb wcøR| Kx bvg?
t Kv‡jv †Mvjvg|

t Kx, Kv‡jv †Mvjvg? Avcbvi Avmj bvg Kx? 
t †hBUv ejwQ †mBUvB|
t Pv, we¯‹zU w`‡Z ewj?
t wR¦ m¨vi| †`b| fyL jvM‡Q| w`‡Z e‡jb|
t †Kv_vq _v‡Kb?  
t Gqvi‡cv‡U©|
t Gqvi‡cv‡U©‡Zv Nievwo †bB| Gqvi‡cv‡U©i †Kvb RvqMvq evmv? DËivq 
_v‡Kb?
t bv m¨vi| Avwg Mixe gvbyl| Gqvi‡cv‡U©i †ij‡÷k‡b _vwK| 
t Kx K‡ib? 
t Pzwi| 
t gkKiv Ki‡Qb?
t bv m¨vi| Avwg gkKiv Kwi bv| Avcbvi mv‡_ gkKiv Kiæg K¨vb?
t Pzwi Kiv Kx †ckv n‡Z cv‡i? Avm‡j Kx K‡ib e‡jb?
t m¨vi Avwg Pzwi Kwi Pzwi|
t Kx Pzwi K‡ib? 
t hnb hv cvB| GB †h `¨v‡nb e¨vM| mKv‡j Pzwi KBiv e¨vM AvbwQ| ev‡m 
AvBZvwQ| ev‡mi †fZi †_BK¨v GBUv jBwQ|
t Kx Av‡Q Gi †fZ‡i?
t KvMRcÎ| cuvP‡kv U¨vnv| GKUv †gvevBj| Avi GB e¨vMUv|
wbwðZ njvg| bvkKZv Kivi wKQz †bB| ARvbv fqUv †K‡U †M‡jv|
t GLb Kx Kiev?
t U¨vnv w`qv evm fvov w`wQ| †gvevBj I e¨vMUv evqZzj †gvKvii‡g wewµ 
Kigy| KvMRcÎ dvjvBqv w`gy|
t Avgvi Kv‡Q Kx? †Kb G‡m‡Qb?
t m¨vi, GKUv wbDR w`gy| 
t wK‡mi wbDR?
t m¨vi †Mv‡ìi|
t Kx †Mv‡ìi!

t m¨vi, wZbRb †jvK cÖwZiv‡Z †÷k‡b Av‡m| `yRb Gqvi‡cv‡U© KvR K‡i| 
evB‡ii GKRb| wZbR‡b wgjv K_v Kq| †Mvcb K_v| Avwg cvk †_‡K ïwb| 
†niv wK Rvwb †jb‡`b K‡i| U¨vKv-cqmv n‡e| cv‡k GKUv c¨v‡KU cBov 
wQ‡jv| DVvBqv †`wL †fZ‡i †Mvì| c‡i AvBm¨v nvZ †_‡K KvBov jBqv M¨v‡Q| 

cÖ_‡g Dwo‡q w`‡qwQjvg| e‡j Kx GB †jvK? G‡K †Zv RvgvB Av`i w`‡Z 
n‡e| †ej w`jvg| MvW© Avmjgv‡K ejjvg, bv¯Ív w`‡Z| fv‡jv K‡i Pv 
evbv‡Z| Iqvkiæ‡g †Mjvg| mvg‡b Kvjv †Mvjvg| MvW©‡K iæ‡g ivLjvg| GKv 
_vK‡j wWwR-i iæ‡g Pzwi n‡Z cv‡i| wd‡i G‡m Avevi GKv‡šÍ K_v| 

t Avcwb Kx Av‡iv wbw`©ófv‡e ej‡Z cvi‡eb?
t wR¦ m¨vi| 
t Kx Av‡Q Avcbvi Kv‡Q?
t GB wbb m¨vi|
t GwU‡Zv GKUv †¯‹P g¨vc| 
t K‡e ¯^Y© Avm‡e?
t `yB GKw`‡bi g‡a¨| eyaev‡ii K_v K‡qKevi ïbwQ|
t †Kvb d¬vB‡U?
t Rvwb bv| Z‡e †niv `yevB `yevB KiZvwQ‡jv| 
t GqvijvBÝ?
t ZvI Rvwbbv|
t GLv‡b †K Avm‡Z e‡j‡Q?
t m¨vi, ¯^‡Y©i †cvUjv KvBov †bqvi mgq Avgv‡K `y‡kv UvKv w`‡Z ejwQjvg| 
`¨vq bvB| nv‡Zi †_‡K †mvbv KvBov jBqv M¨v‡Q| I¯Ív`‡K NUbv ejwQ| I¯Ív` 
Avgv‡K Avcbvi Awd‡m Avm‡Z KB‡Q| welqUv Rvbv‡Z| I¯Ív` wVKvbv w`‡Q|
t GB KvMRUv †Kv_vq †c‡j?
t cBov wQ‡jv| c¨v‡KUv wbqv ZvovZvwo wbqv M¨v‡Q| GBUv wb‡P wQ‡jv| ZzBjøv 
c‡K‡U jBwQ| Kx Av‡Q Rvwb bv|
t Avcwb Pzwi K‡ib, cywj‡k aiv Lvb wb?
t LvBwQ| cywjk GLb Avi a‡i bv| ai‡jI wKQzw`b _vBK¨v PBj¨v Avwm| †bkv 
Kwi| †bkv Kiv †jvK nvR‡Z iv‡L bv| wPrKvi Ki‡jB QvBov †`q|

m¨vÛDBP Lv‡”Q Kvjv †Mvjvg| ÿzavZ©| Gme Lvevi ¯^‡cœi g‡Zv| wgwóI †kl 
Ki‡jv| mv‡_ Pv| wPwb wb‡RB wb‡jv| wZb PvgP| we¯‹zU wfwR‡q Pv Lv‡”Q| 
ÿzav wgUv‡”Q| c‡K‡U nvZ w`jvg| 500 UvKvi `y‡Uv †bvU w`jvg| Lye Lywk 
n‡jv| ejjvg, wZbw`b hvZvqvZ fvov| Avi Lvevi LiP| GLv‡b Avmvi Rb¨ 
Pzwi Ki‡Z n‡e bv| hw` cvIqv hvq Avvcbv‡K †mvm© gvwb w`‡ev| fwel¨‡ZI 
Pzwi Ki‡Z n‡e bv| fv‡jv _vK‡eb| Kbwd‡WwÝqvj mnKvix‡K †W‡K mewKQz 
eywS‡q w`jvg| Kvjv †Mvjvg‡K wb‡q †h‡Z ejjvg| †iwR÷ªv‡i bvg, cwiPq I 
¯^vÿi ivL‡Z ejjvg| †mvm©gvwb `vwe Ki‡Z Gm‡ei cÖ‡qvRb n‡e| 

wUg ÔweÕ †K Lei w`jvg| mevB nvwRi| wgwb Kbdv‡iÝ iæ‡gi mfvwU †kl 
n‡q‡Q| wkÖj¼vq mfvi møvBW¸‡jv Aby‡gv`b K‡i w`jvg| Ab¨ wgwUs KvUQvU 
Ki‡Z n‡jv| Kvjv †Mvjv‡gi Z_¨ wb‡q Av‡jvPbv| we¯ÍvwiZ wePvi we‡kølY| †KD 
ej‡Qb, GwU fzqv| KvíwbK| †bkv‡Lvi I †Pvi †_‡K mveavb| G‡`i †_‡K †Kvb 
wek^vm‡hvM¨ Z_¨ cvIqv hv‡e bv| Awfhvb e¨_© n‡e| GB Z‡_¨i Dci wfwË K‡i 
Awfhvb n‡j Avgv‡`i †iwUs K‡g hv‡e| †÷K‡nvìviiv Avgv‡`i m¤ú‡K© 
†bwZevPK aviYv wb‡e| G‡Zvw`bKvi mvdj¨ ¤øvb n‡Z cv‡i| Avgv‡`i cÖ‡dkbvj 
†mvm© Av‡Q, wbR¯^ we‡kølY i‡q‡Q| †bUIqv‡K©i Z_¨I Kv‡R jvMvw”Q| wb‡R‡`i 
Dci fi Kiv fv‡jv| †Pv‡ii †`qv GB Z_¨wU D‡ov Lei| †KD nq‡Zv kÎæZv 
K‡i Kvjv †Mvjvg‡K GLv‡b cvwV‡q‡Q| bvkKZv Kivi Rb¨I n‡Z cv‡i| hvi 
cwiPq †bB, Zv‡K †gv‡UB Avg‡j †bqv DwPZ n‡e bv|

wØgZ †cvlY| GB Awd‡m h‡Zv¸‡jv KvR n‡q‡Q †ewkifvM wbf©i‡hvM¨ 
†mv‡m©i| AcwiwPZ †mv‡m©I n‡q‡Q| Z‡e Kg| GB †mvm©‡K G‡Kev‡i Dwo‡q 
†`qv wVK n‡e bv| †Mv‡q›`v Kg©KZ©v wKmgZ †d¬vi wb‡q ej‡jv, m¨vi †h Z_¨ 
Av‡Q Zv Avgvi Kv‡Q MÖnY‡hvM¨ g‡b nq| wKmgZ wZb‡U KviY †`Lv‡jv| 
cª_gZ, Kv‡jv †Mvjvg wb‡R †_‡K G‡m‡Q| Avmvi Av‡M I¯Ív‡`i mv‡_ K_v 
e‡j‡Q| I¯Ív` wVKvbv w`‡q‡Q| †Mvjvg wb‡R †Pvi n‡Z cv‡i| wKš‘ Zvi I¯Ív` 
wKQyUv †LuvR-Lei iv‡L| I¯Ív` mwVK RvqMvq cvwV‡q‡Q| wØZxqZ, Kvjv 
†Mvjvg GLv‡b G‡m‡Q e¨w³MZ †ÿvf †_‡K| GLv‡b ÔwWcÖvB‡fkb d¨v±iÕ KvR 
Ki‡Q| †mvbvi †cvUjv nvZ †_‡K †K‡o †bqvi mgq `y‡kv UvKv †P‡qwQ‡jv| 
GwU bv †c‡q Ii g‡b †ÿvf R‡b¥‡Q| KvRUv A‰ea| GwU †`‡L †djvq fvM 
cvIqv Zvi AwaKvi| wKš‘ GwU bv cvIqvq Kvjv †Mvjvg Amš‘ó| ÿzä gvbyl 
†ÿvf cÖKv‡ki Rb¨ mwZ¨ K_vB ej‡e| Z…ZxqZ, Gi Øviv wZwb jv‡fi Avkv 
Ki‡Qb| I¯Ív` wbðq Rv‡bb †mvbv aiv co‡j wKQz cvIqv hvq| cÎ-cwÎKvq 
nq‡Zv †`‡L‡Q| awi‡q w`‡Z cvi‡j Zvi e¨w³MZ jvf n‡e| PZz_©Z, Kvjv 
†Mvjvg _v‡K Gqvi‡cvU© †ij †÷k‡b| Gqvi‡cv‡U©i `y‡kv MR `~‡i| †ei n‡jB 
†÷kb| Gqvi‡cvU© †_‡K AcKg© K‡i †ij †÷k‡b †PvivPvjvbxiv R‡ov n‡Z 
cv‡i| †jb‡`bI n‡Z cv‡i| †Mvjvg memgq _v‡K| Kx n‡”Q wbR †Pv‡L 
†`‡L| evievi †`L‡j m‡›`n n‡e| †h NUbvwU e‡j‡Q Zv mwZ¨ nIqvi m¤¢vebv 
†ewk| †¯‹Pg¨vc wb‡P c‡owQ‡jv| GwU †Mvjvg nv‡Z K‡i wb‡q G‡m‡Q| 
AwiwRbvj g‡b nq| GwU Ii Kv‡Q _vKvi K_v bq| †Kvb P‡µi KvR| fwelr 
cwiKíbv Ki‡Q| GB †¯‹Pg¨vc A‡bKwKQz Bw½Z w`‡”Q| cÂgZ, me‡P‡q 
Lvivc †jv‡KiI wKQz RvqMvq ˆbwZKZv UbU‡b| Pzwi Kiv †jvKwUi †ckv| GwU 
AKc‡U ̄ ^xKviI K‡i †Mvjvg| Z‡e eo Pzwii welqwU Zvi ̂ bwZKZvq †j‡M‡Q| 
†Kvb my² we‡eK Zv‡K ZvwoZ K‡i‡Q| bB‡j †Kb †m cici wZbw`b bv †L‡q 
e‡m _vK‡e| hZÿY ch©šÍ †`Lv bv wgj‡Q ZZÿY Z…wß cv‡”Q bv|   

we¯ÍvwiZ we‡kølY| c‡ÿ-wec‡ÿ gZvgZ cvIqv †M‡jv| ejjvg, Gai‡Yi mfvq 
D¤§y³ Av‡jvPbv `iKvi| hvi †hgb AwfÁZv †Zgwb we‡kølY n‡e| fv‡jv-g›` 
w`K e¨vL¨v Ki‡Z n‡e| Av‡jvPbvq mevB mgvb AwaKvi cv‡e| c`gh©v`v‡f‡` 
mevB gZvgZ e¨³ Ki‡e| ÔWvBfviwmwUÕ Áv‡bi Ab¨Zg Drm| Av‡iv A‡bK 
gZ Avm‡jv| m`m¨iv Rv‡b D¤§y³ Av‡jvPbvq mevB‡K Ask wb‡Z n‡e| eš‘wbô 
gZvgZ †`qv †ckv`vi Kg©KZ©vi Avgjbvgvi Ask| DrmyK n‡q gZ w`‡e| MvW© 
Avmjvg ej‡jv, m¨vi Avgvi g‡b nq H †PviUv Pzwi Kivi Rb¨B GB Awd‡m 
Avm‡Q| Zvi Pvnwb fv‡jv g‡b nqwb| Avcbvi †Uwe‡ji †kvwcmUvi w`‡K 
ZvKvB‡ZwQ‡jv| Iqv‡ji Nwoi w`‡KI| AvR‡K AvBmv †iwK KBiv †M‡Q| c‡i 
Avevi Avm‡e| †kvwcmUv nv‡Z wbqv †`L‡Q| GB †Pvi w`qv †Kvb KvR n‡e bv| 

t GLv‡b Av‡jvPbv †kl| Kvj‡K Lye mKv‡j Avm‡Z e‡jv| †Uwj‡dv‡b Rvwb‡q 
`vI| ciïw`b Awfhvb|
t m¨vi †Uwj‡dvb b¤^i †bB| †gvevBj e¨envi K‡i bv|
t I¯Ív‡`i bvgwU †i‡L‡Qv?
t wR¦ m¨vi| mv`v k¨vgj| 
t GwU Avevi Kx bvg? 
t m¨vi, Avwg wR‡Ám K‡iwQjvg| Avgv‡K e‡j‡Q, Pzj mv`v ZvB bv‡gi Av‡M 
mv`v| AwiwRbvj bvg k¨vgj| k¨vgj mš¿vmx MÖæ‡ci m`m¨| Giv Avevi H 
GjvKvi †bZvi mv‡_ _v‡K|
t `y‡Uv wecixZ ag©x bvg| mv`v ebvg k¨vgj| †Uwj‡dvb b¤^i †i‡L‡Qv?
t bv m¨vi|

eyyaevi Awfhvb n‡e| Z_¨ msMÖn †kl| wjs‡KR¸‡jv hvPvB n‡jv| †QvU †Pvi 
w`‡q eo †Pvi ai‡Z n‡e| KvUv w`‡q KvUv| mevB †g‡b wb‡jv| mfvi MÖvDÛ 
iæjm| hLb PvIqv n‡e ZLb †h †KD gZvgZ ivL‡Z cvi‡e| gZvgZ‡K m¤§vb 
†`Lv‡bv n‡e| Zv Avg‡jI †bqv n‡e| Z‡e hLb †Kvb wm×všÍ †bqv n‡e, Zv 
mevB‡K gvb‡Z n‡e| wm×všÍwU wb‡Z nq ms¯’vi e„nr cwim‡i| K‡ÿi †fZ‡i 
hv NU‡Q Zv Kg©KZ©viv †`L‡Qb| K‡ÿi evB‡i Kx NU‡Q Zv em‡K mvgvj w`‡Z 
nq| m¤¢ve¨ cÖwZwµqv, Z¨vM I AwR©Z dj wn‡me K‡i em wm×všÍwU †bb| 
Rvwb‡q w`jvg, †Pv‡ii Z_¨ Kv‡R jvMv‡Z n‡e| Av‡iv wKQz Z_¨ mvg‡b 
Avm‡jv| †bUIqvK©‡K GjvU© Kiv n‡jv| gwbUwis n‡”Q| Z_¨ Av‡iv mywbw`©ó 
Ki‡Z g‡bv‡hvM| wUg ÔGÕ-i `j‡bZv| GKv‡šÍ wKQz wUcm w`jvg| mv‡_i 
m`m¨‡`iI| wUg ÔGÕ †hgb wbf©i‡hvM¨ †Zgb †PŠKl| m`i `ß‡ii fimv GB 
wU‡gi cÖwZ| Av‡M †ek K‡qKwU Awfhv‡b mdj n‡q‡Q| Gev‡iI n‡e| mevB 
wWfvBm wb‡q cÖ¯‘wZ wb‡”Q|

wU‡gi m`m¨‡`i c~‡e©i AwfÁZv †kqvi Kijvg| me©e„nr 124 †KwR ¯^Y© AvUK 
n‡q‡Q 24 AvM÷ 2013| GwU wegv‡bi Gqviµvd‡Ui wb‡P Kv‡M©v †nvì †_‡K 
D×vi Kiv n‡q‡Q| GLv‡b mvaviY hvÎx‡`i cÖ‡ekvwaKvi †bB| c¨v‡b‡ji ¯Œz 
Ly‡j BwÄ‡bi †fZ‡i jyKvwqZ wQ‡jv Gme ¯^Y©| Z`‡šÍ †ei n‡q‡Q GB ¯^Y© 
c¨v‡mÄvi jvD‡Äi Uq‡j‡Ui K‡gvW Ly‡j wb‡P †djv †`qv nq| hviv K‡i‡Qb 
Zviv cÖwkwÿZ| †fZ‡ii †jvK RwoZ| Af¨šÍixY mnvqZv Qvov Gai‡Yi KvR 
m¤¢e bv| G¸‡jv †KŠk‡j Avbv n‡jI Qvwo‡q †bqvi cÖwµqvUv‡ZI Af¨šÍixY 
mnvqZv cÖ‡qvRb| Kv‡ivi mn‡hvwMZv Qvov evB‡i †bqv Am¤¢e| RvZxq ivR¯^ 
†ev‡W©i wb‡`©‡k Z`šÍ cÖwZ‡e`b †`qv n‡q‡Q| Qwemn †`Lv‡bv n‡q‡Q Kxfv‡e 
me‡P‡q eo ¯^Y© †PvivPvjvb msNwUZ n‡q‡Q| GB NUbvq cÖwZ‡e`‡bi Dci 
wfwË K‡i 14 R‡bi weiæ‡× †dŠR`vwi gvgjvI n‡q‡Q| Z`šÍ cÖwZ‡e`‡bi Qwe 
†`‡L wU‡gi m`m¨iv Drdzjø| eyS‡Z evwK †bB Kx Ki‡Z n‡e Zv‡`i|

t †Zvgiv GLb †Kv_vq?
t m¨vi Avgiv mevB R‡ov n‡qwQ|
t d¬vBU KLb j¨vÛ Ki‡e?
t wm‡jU †_‡K †Q‡o‡Q| `yevB †_‡K Avm‡Q| wewR048| GLb AvKv‡k Av‡Q| 
wm‡jU †_‡K 30 wgwb‡Ui d¬vBU| 10 wgwbU n‡q‡Q wm‡jU †_‡K iIqvbv 
n‡q‡Q| Avgv‡`i wUg‡K †mU Kiv n‡q‡Q| Ab¨ ms¯’vi †jvK mv‡_ Av‡Q| Z‡e 
we¯ÍvwiZ ewjwb| cÖ‡qvRb n‡j ej‡ev| 

Gqvi‡cv‡U© mKv‡j `y‡Uv NUbv N‡U‡Q| wUg ÔGÕ 8Uvq kvnRvjv‡j nvwRi| 
`yevB d¬vBU Avm‡e 10Uvq| Gqvi‡cvU© m¤úwK©Z cÖ¯‘wZi Rb¨ GB AvMvg 
Dcw¯’wZ| mKvj 8:30 Uvq wMÖb P¨v‡b‡j hvÎx‡K MwZ‡iva K‡i `yB †KwR ¯^Y© 
D×vi K‡i| `ycv‡qi RyZvi wb‡P ¯‹P †Uc w`‡q 10wU K‡i 20wU evi enb 
K‡iwQ‡jv hvÎx| gwbU‡i hvÎxi nvUvq m‡›`n nIqvq MwZ‡iva K‡i Zjøvwk 
K‡i wUg m`m¨iv| RyZvi †fZi †_‡K †ei K‡i †KvwU UvKvi †mvbvi 
evi¸‡jv| Ab¨ NUbvq, Kv÷gm n‡j †e‡ë †d‡j hvIqv 2600 KvU©b we‡`wk 
wbwl× wmMv‡iU D×vi K‡i| aygcvb ¯^v‡¯’¨i Rb¨ ÿwZKi GB †¯øvMvb bv wb‡q 
we‡`k †_‡K wmMv‡iU Avg`vwb Kivq AvBb f½ n‡q‡Q| Gme wmMv‡iU ïé bv 
w`‡q cvPvi nIqvi Avk¼v wQ‡jv| wU‡gi m`m¨‡`i Dcw¯’wZ †Ui †c‡q †e‡ë 
†d‡j P‡j hvq hvÎx| GB `yB D`NvUb w`‡q AvR wU‡gi hvÎv ïiæ| g‡b n‡”Q 
†klUvI fv‡jv n‡e| wUg ÔweÕ †KI †iwW ivLv n‡q‡Q| cÖ‡qvR‡b m`i `ßi 
†_‡K gyf Ki‡e| 

t m¨vi †cøb j¨vÛ K‡i‡Q| Z‡e †evwW©s †e-†Z Avm‡e| †evwW© weª‡R cÖ¯‘wZ †bqv 
n‡qwQ‡jv| GLb †e-†Z †`qv n‡e|
t †Zvgiv †Kv_vq? cwRkb RvbvI|

t wU‡gi 6 Rb wb‡P cvVv‡bv n‡q‡Q| 5 Rb Kv÷gm n‡j| evwKiv Dc‡i|
t wKmgZ †Kv_vq?
t Dc‡i| Avgvi mv‡_ Av‡Q| 
t H 3 Rb c¨v‡mÄvi †Kv_vq?
t I‡`i wRÁvmvev` Pj‡Q| †PKW Bb jv‡MR †bB| ZvovZvwo †b‡g †M‡Q| 
`ªæZ †K‡U covi †Póv Kivq wMÖb P¨v‡b‡j AvUKv‡bv n‡q‡Q| Zjøvwk n‡q‡Q| 
G‡`i m‡›`n KiwQ| GL‡bv wKQz cvIqv hvqwb|
t ¯‹¨vwbs †gwk‡b †K Av‡Qv?
t m¨vi †Mv‡q›`v wUg| Iiv Wvej †PK K‡i †`L‡Q| m‡›`n n‡jB g¨vbyqvwj Ly‡j 
†`L‡Q| GB d¬vB‡U kZfvM hvPvB K‡i †`Lv n‡e|
t iv‡gwRs ïiæ K‡i‡Qv?
t wR¦ m¨vi| Avgiv GLb †cø‡bi †fZi †_‡K ejwQ|
t Kx Kx †PK K‡i‡Qv?
t me¸‡jv wmU †`‡LwQ| wm‡Ui wb‡P| wm‡Ui cv‡k| jv‡MR P¨v¤^v‡iI|
t Uq‡jU?
t wR¦ m¨vi| GB GqviµvdwU wfbœ cÖK…wZi| 124 †KwRi d¬vBUwUi g‡Zv bq| 
bZzb GqviµvdU|
t wb‡P †`‡L‡Qv? Kv‡M©v †nvì| †hLv‡b jv‡MR iv‡L|
t wR¦ m¨vi| wb‡Pi wUgwU †`‡L‡Q| †fZ‡i D‡V c¨v‡bj Ly‡j‡Q| wegv‡bi 
†gKvwbK euvav w`‡qwQ‡jv| Iiv ejwQ‡jv wegv‡bi mvwU©dvBW BwÄwbqvi Qvov 
†fZ‡ii c¨v‡bj †KD Lyj‡Z cvi‡e bv| GwU I‡`i wbqg| c‡i ejvKv feb 
†_‡K BwÄwbqvi G‡b Ly‡j †`‡LwQ| †Kvb wKQz cvIqv hvqwb|
t wK¬bvi‡`i Zjøvwk K‡i‡Qv? 
t wR¦ m¨vi, Dci †_‡K hviv †b‡g‡Q Zv‡`i Zjøvwk K‡iwQ|

IqvwKUwK‡Z ïbjvg Av‡iKUv KvR evwK| gqjvi web †PK Kiv nqwb| Dw”Qó 
Lvev‡ii Uªwj| G¸‡jv GKUz Av‡M †b‡g †M‡Q| `j‡bZv Qz‡U †M‡jb| GL‡bv 
evB‡i hvqwb| `yªZ †LuvRv ïiæ n‡jv Dc‡i _vKv †Mv‡q›`v‡`i| †Kv_vq †M‡Q 
eySv †M‡jv bv| wmwmwUwfi gwbU‡i wiDBÛ K‡i †`L‡Q `j‡bZv| Gw·U †M‡Ui 
Kv‡Q| 4 Rb PviwU Uªwj †V‡j wb‡q hv‡”Q| 4wU gqjvi web| 3 Rb Gw·U †M‡U 
†M‡Q| BDwbdig civ wK¬bvi‡`i _vgv‡bv n‡jv| cÖ_‡g wK¬bvi‡`i kixi I c‡i 
gqjvi web Zjøvwk P‡j| evwK 3 Rb K¨vUvwis mvwf©m K‡ÿ| Lvev‡ii Uªwj 
†hgbwU Av‡Q †ZgbwU| GL‡bv †Lvjv nqwb| wegvbKg©xi Øviv `ªæZ G‡KK K‡i 
Lvwj Kiv n‡jv Uªwj| †Kvb wKQz wgj‡jv bv| nZvk n‡jv bv wU‡gi m`m¨iv| 

Kv÷gm n‡j wd‡i Avm‡jv| Avevi ̀ ªæZ Av‡jvPbvq em‡jv †Mv‡q›`viv| †cø‡bi 
wb‡Pi m`m¨iv cvnviv w`‡”Q| Awfhvb †kl nqwb| Zviv A‡cÿv Ki‡Q cieZ©x 
wb‡`©kbvi Rb¨| Kv÷gm n‡j hvÎxiv GL‡bv Av‡Q| fvix jv‡MR wb‡q hvÎxiv 
†ei n‡”Q| ¯‹¨vwbs †gwk‡b †Mv‡q›`v‡`i Zxÿè `„wó| wMÖb P¨v‡b‡j evowZ 
mZK©Zv| †Mv‡q›`v Kg©KZ©v wmwmwUwf gwbU‡iI ch©‡eÿY Ki‡Q| †Kvb 
A¯^vfvweK `„k¨ †`L‡j wi‡cvwU©s Ges Zjøvwk| WRbLv‡bK hvÎx‡K we‡kl 
Zjøvwki e¨e¯’v wb‡”Q| ˆ`ePqb wfwË‡ZI hvÎx wbe©vPb Ki‡Q| †m‡KÛvwi 
†PK| DbœZ †`‡ki Gqvi‡cv‡U©I GB ixwZ AbymiY Kiv nq| evowZ SzuwK 
†gvKvwejvq GwU we‡kl †KŠkj|  
t m¨vi, Afq w`‡j GKUv K_v ewj?
t Pvwj© e‡jv|
t m¨vi †Pv‡ii Z_¨ wVK bv| e¨vUv Avgv‡`i †evKv evwb‡q‡Q| †Pv‡ii KvR Pzwi 
Kiv| ¯^Y© e¨emvi mv‡_ RwoZ _vK‡j Pzwi Ki‡Zv bv| 
t †h †KD Z_¨ w`‡Z cv‡i| Avgiv Z_¨ cvIqvi Rb¨ gywL‡q _vwK| Z_¨ µq 
Kwi| Z‡_¨i Rb¨ Aswk`vwiZ¡ Kwi| A‡b‡Ki mv‡_ GgIBD KiwQ| Z_¨ †h 
†Kvb gva¨‡g Avm‡Z cv‡i| †Kvb Z_¨ †djbv bq| mKj Z_¨B we‡køl‡Yi Rb¨ 
mgvb ̧ iæZ¡c~Y©| †KvbUv ZvrÿwYKfv‡e Kv‡R Av‡m, †KvbwU ̀ ~ieZ©x we‡køl‡Yi 
Rb¨| hv cv‡e ZvB Kzwo‡q wb‡e| wm×všÍ †bqvUv †¯^”Qvaxb| Z_¨ nv‡Z _vK‡j 
mKj Ackb †Lvjv _v‡K| Z‡_¨i Rb¨ wm×všÍ e¯‘wbô n‡Z cv‡i|
t mwi m¨vi| eyS‡Z cvwiwb| Av‡iv A‡cÿv Ki‡ev| hZÿY ch©šÍ wbwðZ n‡ev 
Z‡ZvÿY ch©šÍ|

m`i `ß‡i gwbU‡i c¨v‡mÄvi gyf‡g›U †`Ljvg| ûBj †Pqv‡ii c¨v‡mÄvi 
m‡›`nRbK| †cQ‡b `yRb Gqvi‡cv‡U©i Kg©Pvix nvU‡Q| BDwbdg© civ| `yRb 
†Kb nvU‡e? GKRb †Vj‡Q, Ab¨Rb AbymiY Ki‡Q| whwb Amy¯’¨ wZwb eq¯‹ bb| 
40-42 eQi| w¯øg| cv‡q RyZv| †Pnvivq Amy¯’¨Zvi jÿY †bB| †Kvb m¨vjvB‡bi 
jvBbI †bB| Ab¨Rb wKQz`yi †_‡K AbymiY Ki‡Q| †Kb Ki‡Q? wKQz c¨v‡mÄvi 
GL‡bv Av‡Q| Aí †jv‡Ki gv‡S †jvKwU †ewk `„k¨gvb| wmwmwUwf K¨v‡givq 
aviY n‡”Q| †Ui cv‡”Qb bv| Avcb g‡b Av‡Q| bv‡K nvZ w`‡q cwi¯‹vi 
Ki‡Qb| †`L‡Z B‡”Q n‡”Q bv| Pvwj©i †Pv‡LI c‡o‡Q| wMÖb P¨v‡b‡j _vgv‡bv 
n‡jv| wRÁvmv| e¨vcKfv‡e| mš‘ó bq Pvwj©| Zjøvwk K‡ÿ Avbv n‡jv| †dv‡b 
Rvbv‡jv, m¨vi wKQz cvIqv hvqwb| AvR ïiæUv fv‡jv †M‡jI †klUv Lvivc| 
ejjvg, †Pv‡ii KvR Pzwi Kiv, M„n‡¯’i KvR aiv| †Pvi Bbdi‡gkb w`‡q‡Q, 
Avgv‡`i KvR e¨envi Kiv| memgq dj Avm‡e GgbUv bvI n‡Z cv‡i| GB †h 
†PwKs n‡”Q †PvivPvjvbxiv Rvb‡Q| †`L‡Q| Iiv Rvb‡Q Avgiv AZ¨šÍ mZK©| 
mveavb| G‡Z I‡`i SzuwK †e‡o hv‡e| GKvR †_‡K m‡i hv‡e|

t Avjdv Uz Pvwj©|
t B‡qm m¨vi|
t †cø‡bi †fZ‡i †Kv_vq Kx †PK K‡i‡Qv?
t m¨vi †PKwj÷ cvwV‡qwQ| IwU †`Lyb wcøR|
t G‡Z †`LwQ Avmj c‡q›U †PK nqwb| e¨vK 11, 12 I 13 b¤^i c‡q›U Zjøvwk 
K‡i‡Qv?
t bv m¨vi| Avgvi Kv‡Q 10 ch©šÍ wQ‡jv| 
t Aci c„ôvi evwK 10 c‡q›U †Zvgvi Kv‡Q †bB? GwUi Avc‡WU †Zvgv‡K GLwb 
w`w”Q| fvBev‡i Ly‡j †PK K‡iv| †`‡L bvI| `ªæZ P‡j hvI †cø‡bi †fZi| 
evwK¸‡jv Zjøvwk K‡iv|

`ªæZ †cø‡bi †fZi Pvwj©i wUg| mv‡_ 8 Rb| BDwbdg© cwiwnZ| wb‡Pi 
†Mv‡q›`viv GL‡bv cvnvivq| ZjøvwkKv‡j †fZ‡i wegvbKg©xi nvUvPjv| 
G‡jv‡g‡jv| Pvnwb m‡›`nRbK| wegv‡bi †jv‡Mv Mv‡q| wK¬bvi bq| GLv‡b 
GLb wK¬bvi Qvov Kv‡ivi cÖ‡ek Kivi K_v bv| †cø‡bi K¨v‡Þ‡bi AbygwZ wb‡q 
iv‡gwRs Pj‡Q| †kl bv nIqv ch©šÍ Ab¨ †KD `L‡j wb‡e bv| ïé †Mv‡q›`vi 
AbygwZ bv wb‡q †cøb miv‡bv hv‡e bv| GwU AvB‡bi weavb| GLb †cø‡bi 
†fZ‡i wegv‡bi GB Kg©x †Kb DV‡e?
t Kx bvg?
t m¨vi, gvmy` wgqv?
t GLv‡b Kx K‡iv?
t m¨vi, Avwg †gKvwbK G¨wmmU¨v›U| †gKvwbK¨vj dvskb †`L‡Z G‡mwQ|
t AbygwZ wb‡q G‡m‡Qv? 
t wR¦ m¨vi| GB †`‡Lb Avgvi wWDwU cvk| wmwKDwiwU cvkI Av‡Q| GB 
†`Lyb|
t nv‡Z Kx? e¨vMwU fvwi jvM‡Q †Kb?
t m¨vi e¨v‡M BÝUªy‡g›U Av‡Q| G¸‡jv w÷‡ji| ZvB fvwi jvM‡Q|
t †`wL|

Pvwj© I gvmy‡`i K_v| †cø‡bi †fZi gvmy` wgqv|

e¨vM Zjøvwk Pj‡Q| Zjøvwki wfwWI Ki‡Q cÖ‡dkbvj K¨v‡givg¨vb| wbwðZ 
e¨v‡M †mvbv _vK‡e| Kv‡jv i‡Oi Kvc‡oi e¨vM G‡Zv fvwi n‡e †Kb? ¯^‡Y©i 
IRb †ewk| †QvU evi| ZeyI IRb| cuvP †KwR IR‡b cuvPwU evi n‡Z cv‡i| 
gvmy‡`i Kvc‡oi e¨vM `k †KwR n‡e| †hfv‡e `uvwo‡q Av‡Q Zv‡Z A¯^vfvweK 
jvM‡Q| K_v‡Z Av‡Q RoZv| †Pv‡L `„pZvi Afve| fq †c‡j †hgbwU nq| 

bvf©vm| mv‡_i †gvevBj †d¬v‡i c‡o †M‡jv| wis evR‡Q| K‡qKevi| evievi 
†K‡U w`‡”Q| †Kb †K‡U w`‡”Q? †d¬vi †_‡K †gvevBj DwV‡q c‡K‡U| Avevi 
†dvb| wis Uv wnw›` Mv‡bi| cwiwPZ Mvb| wgDwRK w`‡q wis †Uvb †mU K‡i‡Q| 
†gvevBjUv wmçwb eªv‡Ûi| mvaviY gv‡bi| Z‡e †jvKwU m‡›`nRbK| 
A¯^vfvweK AvPiY| e¨vM Zjøvwk n‡q †M‡Q| ¯^Y© †bB| wKmgZ e¨vM wb‡q 
Kv÷gm n‡j ¯‹¨vwbs †gwk‡b P‡j †M‡Q| Bb÷ªy‡g‡›Ui †fZ‡i †Kvb ¯^Y© jywK‡q 
Avbv n‡q‡Q wK bv, wbwðZ nIqv cÖ‡qvRb| †Uwj‡dv‡b Rvbv‡”Q m`i ̀ ßi‡K| 
wKQz cvIqv hv‡”Q bv|
t GB †Zvgvi †dvbUv `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb| 
t w`‡Z ejwQ `vI|
t m¨vi GBUv Avgvi cvi‡mvbvj †dvb|

m‡›`n Av‡iv NYxfyZ| †dvb wb‡q G‡Zv RoZv †Kb? wKmgZ †dvbUv †K‡o 
wb‡jv| Avevi wis †Uvb †e‡R IV‡jv| bvgwU †mf Kiv †bB| †K Ki‡jv? bvg 
I‡Vwb| wKmgZ a‡iwb| c‡i UªvK Ki‡Z myweav n‡e| †gvevB‡ji †g‡gvwi‡Z 
†ewk b¤^i †bB| `y‡Uv b¤^i †KvW w`‡q †mf Kiv| mv`v k¨vgj, `yevB mvBdzj| 
eySvi evwK †bB, GKRb XvKvq| Ab¨Rb ̀ yevB‡Z| mv`v k¨vg‡ji bvg cwiwPZ| 
†Pv‡ii I¯Ív`| GB bvg GB b¤^‡i †Kb _vK‡e? mv`v k¨vgj †Pv‡ii mv‡_| Pvjvb 
aiv‡Z civgk© w`‡q‡Q| GB b¤^i GLv‡b cvIqv bZzb cÖ‡kœi Rb¥ w`‡q‡Q|
t GB Zzwg mv`v k¨vgj‡K wP‡bv?
t m¨vi, GB †gvevBj Avgvi bv|
t Kvi?
t Avgvi e‡mi|
t e‡mi bvg Kx? 
t Ave`yj gvbœvb| mycvifvBRvi|

wKmgZ †gvevBj †`L‡Q| †PK Ki‡Q Kj wj÷| gvmy‡`i †PvL eo| evievi 
ZvKv‡”Q †gvevB‡ji w`‡K| †diZ †`qvi Rb¨ evievi Aby‡iva Ki‡Q| 
BbKvwgs Kj wj÷| AvDU‡Mvwqs wj÷I †kl| †ek wKQz Kj G‡m‡Q| †M‡Q 
Kg| wgmKj 11wU| wUg Avmvi ci GMy‡jv bv aivi Kvi‡Y wgmK‡j Rgv 
n‡q‡Q| Gevi †U·U| wKmg‡Zi †PvL eo| evievi †`L‡Q| Ab¨‡K †`Lv‡”Q| 
Pvwj©‡KI| Kx †jLv Av‡Q? Rvb‡Z PvB‡jv wKmgZ| gvmy` Pzc| m¨vi Avcwb 
wb‡RB †`L‡Qb, Reve w`‡jv gvmy`| Ab¨`yRb †Mv‡q›`v gvmy‡`i nvZ ai‡jv| 
m`i `ßi †_‡K `ªæZ wUg ÔweÕ cvVv‡bv n‡jv| wKQz GKUv n‡Z hv‡”Q| wUg 
ÔGÕ-i m`m¨‡`i mv‡_ †hvM w`‡Z n‡e| Av‡MB ˆZwi wQ‡jv m`i `ß‡i wUg 

ÔweÕ| Mvwo iIqvbv w`‡q‡Q| iv¯Ívq R¨vg| GKN›Uv cÖ‡qvRb| wkd‡Ui 
m`m¨‡`i †K¬vR K‡i †cø‡b cvVv‡bv n‡jv| wUg ÔweÕ hvIqvi ci cybivq ïiæ 
n‡e| GB mg‡q gvmy`‡K wRÁvmvev` Pj‡Q| Av‡iv we¯ÍvwiZ Z_¨ msMÖ‡ni 
cvjv| K¬z cvIqv †M‡jv| GLb Avi eyS‡Z evwK †bB| †cø‡b wKQz Av‡Q| †g‡mR 
Avevi †PK| G‡Z †jLv Av‡Q, ÔKv÷gm B‡›Uwj‡RÝ GjvU©Õ| Av‡Mi 
†g‡mRwU‡Z Av‡Q, Ô43 wm, Uq‡jUÕ|

gvmy` wKmg‡Zi nv‡Z| Avmj inm¨ cªKv‡ki †Uvc w`‡jv| e‡j `vI, †Zvgv‡K 
†Q‡o w`‡ev| evisevi A¯^xKvi|
t †Kb G‡m‡Qv GLv‡b?
t m¨vi †fZ‡i †gKvwbKvj Uªvej Av‡Q wK bv †`L‡Z|
t GLb †Kb?
t Avgiv †h †Kvb mgq Avm‡Z cvwi|
t GB †g‡m‡Ri gv‡b Kx?
t m¨vi Rvwbbv|
t †K Rv‡b? GB †U·U †cø‡bi †fZi †_‡K Kiv n‡q‡Q| †Kb GjvU© K‡i‡Qv? 
Kv‡`i K‡i‡Qv? †Kv_vq ¯^Y© jyKv‡bv n‡q‡Q?
t m¨vi Rvwb bv|

m`‡ii wUg nvwRi| †hvM w`‡jv wRÁvmvev‡`| `yRb a‡i †i‡L‡Q| Ab¨Rb 
wRÁvmvev` Ki‡Q| wb‡P cvnvivq GK`j| wZbRb K‡i PviwU †QvU wUg Kiv 
n‡jv| me¸‡jv c‡q‡›U †Mv‡q›`viv wb‡qvwRZ| gvmy‡`i †gvevBj †g‡m‡Ri m~‡Î 
43 wm, Uq‡jU †PK n‡jv| wmU 43 wm-i wb‡P Kvc‡o †gvov‡bv ¯^Y©| wmU 
†mjvB K‡i jyKv‡bv| 100 MÖv‡gi Kv‡jv Kvc‡o †mjvB Kiv LvZvq| `y‡Uv 
LvZv| 22 †KwR| mevB Lywk‡Z wPrKvi| Lei †`qv n‡jv m`i `ß‡i| Gici 
13wU Uq‡jU| GL‡bv evwK| Av‡iv †ei n‡e| †g‡m‡R Uq‡j‡Ui K_v D‡jøL 
Av‡Q| †¯‹Pg¨v‡cI Av‡Q| 10wU c‡q›U Zjøvwk Ki‡Z n‡e| †¯‹Pg¨v‡ci IwcV 
d‡UvKwc nqwb| GKcvk d‡UvKwc wb‡q‡Q Pvwj©| fzj n‡q‡Q Mv‡W©i| 
d‡UvKwc w`‡Z e‡jwQjvg Pvwj©‡K| IwcV bv Kivq Awfhv‡b Sv‡gjv n‡jv| 
GLv‡b †c‡q‡Q| Qq N›Uvi Zjøvwk Pj‡Q| GL‡bv †kl nqwb| kxNª wfwfAvBwc 
gyf‡g›U n‡e| AZ¨šÍ ¯úk©KvZiZv| Gqvi‡cvU© WvB‡i±i Rvb‡Z PvB‡Q KLb 
†evwW©s weªR Lvwj n‡e? `ªæZ †kl Ki‡Z n‡e| Lvwj bv Ki‡j wec` n‡e| 
gvivZ¥K ûgwK| miKvwi `vwqZ¡ cvjb KiwQ| mew`K mvgvj w`‡Z n‡e| 
fvwM¨m 22 †KwR ¯^Y© Gi g‡a¨ D×vi n‡q‡Q| bB‡j GZÿ‡Yi †`wii †LmviZ 
w`‡Z n‡Zv| 22 †KwR ¯^‡Y©i Lei wgwWqvq P‡j G‡m‡Q| Zjøvwk `‡ji mg_©b 
evo‡jv| Zjøvwk GL‡bv Pj‡Q| wgwWqvi kxl© †nWjvBb| mevB Rvbvi †Póv 

Ki‡Q me‡kl Avc‡WU Kx? Gqvi‡cv‡U©i WvB‡i±i‡K †dvb w`jvg| Av‡iv 
AvaN›Uv mgq wbjvg| Gi g‡a¨ Avi wKQz bv †c‡j †cøb †Q‡o w`‡e| 

gvmy` wbe©vK| †Kvb K_v ej‡Q bv| Zvi Reve wg_¨v cÖgvwYZ n‡”Q| †¯‹Pg¨vc 
†`Lv‡bv n‡jv| Av½yj †`wL‡q Bkviv w`‡jv| †¯‹Pg¨vc 10-20 Gi c‡q‡›U 7wU 
Uq‡j‡Ui jyKv‡bv RvqMv¸‡jv‡K †`Lv‡jv| Awb”Qv ¯^‡Ë¡I ej‡Z n‡jv 
gvmy`‡K| †`Šu‡o †M‡jv wUg m`m¨iv| Uq‡j‡Ui †fZ‡i Iqvj| Iqv‡ji ¯Œz 
Lyj‡Z n‡e| wegv‡bi BwÄwbqvi Avbv n‡jv| †gKvwbK w`‡q G‡KK K‡i ¯Œz Ly‡j 
LvZv¸‡jv †ei K‡i Avbv n‡jv| mvZUv Uq‡j‡Ui me¸‡jv‡Z GKiƒ‡c jywK‡q 
ivLv n‡qwQ‡jv ¯^Y©¸‡jv| _‡i _‡i| †gvU KZ n‡e? IRb Ki‡Z n‡e| Kv÷gm 
n‡j wb‡q gvcv n‡e| ¯^Y©Kvi‡K Lei †`qv n‡jv| cv‡kB _v‡K| `xN©w`b 
Gqvi‡cv‡U© KvR Ki‡Q| Av‡MI †g‡c‡Q| ¯^Y© e¨emvqx‡`i msMV‡bi ¯^xK…Z 
¯^Y©Kvi| bvg †Mvwe›`| eqm 40| LvZv †_‡K †K‡U G‡K G‡K †ei Ki‡Q 
†Mv‡q›`viv| Ab¨ ms¯’vi †jvKRb nvwRi| jÿ¨ Ki‡Q| Bb‡f›Uwi Ki‡Z mvnvh¨ 
Ki‡Q| m`i `ßi †_‡K RvZxq ivR¯^ †ev‡W©i †Pqvig¨vb‡K Lei †`qv n‡jv| 
miKv‡ii Dci gnj AewnZ| mevB Lywk| G‡Zveo Pvjvb m¤úªwZ eo AvUK| 
MYbv Pj‡Q| wgwWqvi †jvKRb P‡j G‡m‡Q| msev` m‡¤§j‡b| A‡bK cÖkœ 
wgwWqvi| GKw`‡K ïé †Mv‡q›`vi mdjZv| Ab¨w`‡K, GB †PvivPvjvb Kx‡mi 
AvjvgZ? †Kb Avm‡Q? Pvwn`v †Kv_vq? Mj` †Kv_vq? G‡K G‡K Reve w`jvg|

msev` m‡¤§jb †kl| wKQz wgwWqv jvBf Kvfvi K‡i‡Q| ¯^Y©¸‡jv MYbv †k‡l 
Rã Kiv n‡jv| gvmy‡`i ¯^xKv‡ivw³ Abyhvqx mycvifvBRvi‡K †MÖdZvi †`Lv‡bv 
n‡jv| mycvifvBRvi Gqvi‡cv‡U©i †fZ‡iB wQ‡jb| wb‡`©kbv w`‡q‡Q †cø‡bi 
evB‡i †_‡K| G¨vwmm‡U›U gvmy`‡K cvwV‡q‡Q †fZ‡ii Ae¯’v Rvb‡Z| `yRb‡K 
†MÖdZvi †`wL‡q _vbvq n¯ÍvšÍi Kiv n‡jv| AvUK ¯^Y© Rgv n‡jv Gqvi‡cv‡U©i 
ïé ¸`v‡g| c‡iiw`b ¯’vbvšÍi n‡e evsjv‡`k e¨vs‡Ki f‡ë| 

AvUK cÖwZ‡e`b mvg‡b| wZbw`b ci ˆZwi n‡jv| g~j¨ †KvwU †KvwU UvKv| 
gvgjv wb®úwË n‡j Avw_©K cyi®‹vi cvIqv hv‡e| wewagvjvq GwU Av‡Q| gvgjv 
wb®úwË n‡j cvIqv hv‡e| cvuP eQi gvgjv Pj‡j A‡cÿv Ki‡Z n‡e `xN©w`b| 
†mvm©gvwb ZvrÿwYKfv‡e †`qv hvq| Kv‡jv †Mvjvg‡K †mvm©gvwb w`‡q cyi¯‹…Z 
Ki‡Z n‡e| †mvm©gvwb †c‡j Avi Pzwi Ki‡Z n‡e bv| †÷k‡b ivZ KvUv‡Z n‡e 
bv| c‡iiw`b MvW© Avmjvg‡K cvVvjvg Gqvi‡cv‡U©i †÷k‡b| Rvbv‡jv, Kv‡jv 
†Mvjvg‡K A‡b‡K †Pvi wn‡m‡e wP‡b‡Q| Z‡e A‡bKw`b Zvi †`Lv †bB| 
mvZw`b ci Avevi cvVvjvg, cvIqv †M‡jv bv| †gvevBj b¤^iI †bB| †mvm©gvwbi 
†Mvcb †iwR÷viwU †W‡K Avbvjvg| †jLv Av‡Q, Kv‡jv †Mvjvg, Gqvi‡cvU©| 
†Kvb wVKvbv †bB| Kv‡jv †Mvjv‡gi c‡ÿ †KD `vwe Kivi †bB| cxov w`‡jv| 
GB †Pv‡ii e‡`Šj‡Z eo AR©b n‡jv| wgwWqv‡Z e¨vcK Kvfv‡iR| UK‡kv| 

†Uwj‡dv‡b B›UviwfD| †h gvbylwUi Rb¨ GB m¤§vb Zvi fv‡M¨ wKQy †Rv‡Uwb| 
¯^xK…wZI bv| `y‡kv UvKv bv †c‡q †ÿvf cÖKvk Ki‡Z G‡m‡Q| ivóª DcK…Z 
n‡q‡Q| †Mvjv‡gi †Kvb DcKv‡i Avm‡jv bv| †Pv‡ii Avmj bvg †Mvjvg| Kvjv 
UvB‡Uj| Mv‡qi iO Kv‡jv| ZvB mevB Wv‡K Kvjv †Mvjvg| GKvšÍ Avjv‡c 
e‡jwQ‡jv| kvšÍbvi RvqMvUv Ab¨Lv‡b| †Mvjv‡gi fv‡M¨ Ry‡U‡Q †kvwcmwU| 
cÖ_g †`Lv Ki‡Z G‡m †Uwe‡j ivLv †kvwcmwU mwi‡q †d‡j‡Q| MvW© wbwðZ 
_vK‡jI GKduv‡K Mv‡qe K‡i †d‡j‡Q| MvW© †Ui cvqwb| †PŠKl †Pvi| GLb 
†Uwe‡j †kvfv cv‡”Q bv| †kvwcmwU eÜz †mv‡nj Rvg©vwb †_‡K `ymßvn Av‡M 
G‡bwQj| wfbœag©x| †cb‡nvìvi wn‡m‡e e¨envi Kiv hvq| mv‡_ Nwo| 
†kvwcmUv‡K †UwejNwo wn‡m‡eI e¨envi K‡iwQ| GwU GLb †bB| †Mvjv‡gi 
c‡K‡U †M‡Q| GwUi `vg wK †Mvjvg eyS‡e? †c‡Ui ÿzavq Pvi nvRvi UvKvi 
wRwbm `y‡kv UvKvq wewµ Ki‡e| eÜzwU 50 Wjvi w`‡q wK‡b‡Q| Avmjvg 
ej‡Q, m¨vi wRwbmUv my›`i wQ‡jv| evqZzj †gvKviig gv‡K©‡U wMqv LyuBRv wbqv 
Avwm? †Pvi HLv‡b wewµ Ki‡Z cv‡i| ejjvg, GLb ûm n‡q jvf Kx? Av‡M 
n‡j GwU nviv‡Zv bv| †hwU †M‡Q‡Zv †M‡Q| Avd‡mvm K‡i jvf †bB|

†Mvjvg‡K cvIqv hv‡”Q bv| I‡K `iKvi| gvgjvi m~‡Î Av‡iv wKQz Z_¨ 
AbymÜv‡bi Kv‡R| Lyu‡R bv cvIqv A¯^w¯ÍKi| KviYUvq inm¨gq| cywj‡k aiv 
†L‡Z cv‡i| Av‡Mievi ev‡m e¨vM Pzwi K‡i Awd‡m G‡mwQ‡jv| GwU memgq 
K‡i| GLb †mUv hw` bv nq? †QvU †Pvi eo †Pvi‡K awi‡q w`‡jv| eo †Pvi 
awi‡q †`qv msµvšÍ †Kvb `yN©Ubv bv †Zv? wek^vm, †mwU n‡e bv| Awd‡mi 
†Mv‡q›`v Awd‡mi †fZ‡iI †PvivPvjvbxi ¸ßPi _vK‡Z cv‡i| GLvb †_‡K 
Lei MWdv`v‡ii Kv‡Q †cuŠ‡Q hvIqv Am¤¢e Kx? GgbwU ev n‡e †Kb? †Mv‡q›`vi 
gb, ïay cÖkœ| Reve bv wgj‡j †Kewj m‡›`n| 

†jLKt eZ©gv‡b f¨vU †Mv‡q›`v, Z`šÍ I wbixÿv Awa`ß‡i gnvcwiPvjK wn‡m‡e Kg©iZ 
Av‡Qb| ïé †Mv‡q›`v I Z`šÍ Awa`ß‡ii gnvcwiPvjK c‡` _vKvKvjxb (2013-2018) 
wegvbe›`i I †`‡ki wewfbœ ¯’v‡b e¨vcKfv‡e ¯^Y© AvU‡Ki NUbvi AwfÁZvi Av‡jv‡K Zuvi GB 
†jLvwU cÖ¯‘Z Kiv n‡q‡Q| GwU Zuvi †jLv eB Ô¯^Y©gvbeÕ (Ab¨cÖKvk, 2017) †_‡K msKwjZ| 
Gi Dci wfwË K‡i GKwU †Uwjwdj¥ ÔKvBjøv‡PvivÕ cÖPvwiZ n‡q‡Q|
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Mohammad Abu Yusuf, PhD1

This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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4Almost everyone in modern society leaves digital traces of their lives, which may 
be gathered and may be available for easy processing and reasoning. The reasoning 
methods include aggregation of data, extraction, deduction, pattern detection, 
network analytics, trend evaluations, model creation, prediction and more. Big data 
allow irregularities to be effectively and quickly detected; they also offer benefits in 
terms of predictive and behavioural analytics, which can indicate the significant 
probability of irregularities occurring even before they happen (Pretty, 2013). An 
example of big data application comes from the US Department of Energy, which 
used big data methods to improve solar and wind forecasts and improve the 
assessment of renewable energy resources in the US energy system (IBM, 2015). 



This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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This paper provides a description of the concept and 
significance of data analysis, examples of success 
achieved by customs in detecting anomalies/fraud 
by data analysis, sharing of data for analysis and 
challenges associated with data sharing. 

Customs deals with imports and exports of goods. 
The volume and diversity of import and export of 
goods are huge. In order to deal with the enormous 
volumes of trade, customs administrations rely more 
and more on information technology (IT) and risk 
management. In applying the concept of risk 

management, analysis of data is vital. For instance, Customs 
Valuation Database is a typical risk management tool to assess 
potential risk regarding the accuracy of the import declarations. 
Here the risk of evasion of customs duty can be measured by 
comparing the declared value with the previously accepted customs 
values (Desiderio, 2019) 

By analysing historical data and past frauds detected, Customs 
authorities can improve the effectiveness of controls and their 
overall performances. Moreover, Customs authority ‘scans the 
environment’ to identify evolving trends and patterns, assesses their 
impact, and responds to threats and opportunities posed by them. In 
responding to threats, Customs exercise sufficient control on risky 
goods/illicit trade.  Allowing free flow of persons and goods posing 
no threat (no risk) comes as an opportunity for Customs as this will 
facilitate better utilization of scarce resources by Customs.  Data 
analytics also help customs to help identify border risks. For 
example, New Zealand use data analytics to help identify risks to 
New Zealand. Data modellers, data scientists, data wranglers and 
business analysts work together in the Joint Border Analytics (JBA) 
team of New Zealand with input from subject matter experts. The 
objective of this analysis is to gain new insights into border risk 
through the use of analytics software and data sharing.

Data analytics is the process of obtaining raw data and examining 
that information in order to identify patterns and draw conclusions. 
It (DA) includes Traditional analytics (known as business 
intelligence, e.g. what happened) and Predictive analytics (e.g. what 
will or could happen?). Using analytic tools, data analysts piece 
together information from different sources to establish links and 
relationships. In other words, data analytics (DA) may offer 
customs with adequate cues to apply risk management techniques to 
strike a fine balance in dealing with legitimate and illicit goods.

Data Analytics can assist Customs in identifying errors such as 
valuation errors (i.e.  to detect under-valuation with accuracy), 
incorrect classification, incorrect quantity and incorrect country of 

origin resulting in leakage of duty and taxes (Keyes, 2015/16, p.14). 
It also helps customs identify new risks.  

Data collection is the first step in the data analysis process. Customs 
get data from multiple data source such as information from 
Customs declarations (Bill of Entry), other government 
departments, commercially available databases, and open source 
information platforms. The analysis of official and open-source data 
related to import/exports, trade movements, bank suspicious 
activity reports, cash transaction reports and currency reporting 
forms has been proven to provide good results. Information can also 
be gathered from local and regional intelligence sources, e.g. WCO 
Regional Intelligence Liaison Office (RILO). Data also comes in 
various format, from structured data such as numeric data in 
databases to unstructured data such as text documents, email, audio, 
financial transactions etc.

Data is considered the ‘new oil’ (Humby, 2006) or the object of a 
new ‘gold rush’. It is valuable, but if unrefined it cannot really be 
used. Through data mining, we can extract the useful data. In other 
words, data, like crude oil or gold, has value only after treatments 
and for a multitude of usages. However, the mining metaphor is not 
a proper jargon here because data is not scarce. It is the most 
widespread resource in the world and the most egalitarian one since 
everyone produces and owns data. 

Not all collected data are equally useful. Some of the data is used to 
substantiate an analysis. In using data, the reliability and validity of 
collected data has to be ascertained. Customs may check the data 
through different means, including verifying the data against the 
relevant supporting trade documents received. 

Singapore Customs Practice
Singapore Customs ‘scans the environment’ to identify evolving 
trends and patterns of fraud, assesses their impact, and responds to 
threats and opportunities posed by them. Singapore Customs has 
implemented anomaly-detection business intelligence (BI) tool to 

flag shipments whose details fall out of the norm. On a real-time 
basis, the tool risk-scores Customs declarations based on 
pre-defined criteria and historical datasets in order to identify 
anomalies. Apart from identifying shipments that are out of the 
norm, Singapore Customs also analyses the similarities in Customs 
declarations. Customs declarations which are found extremely 
similar could be an indicator of rampant incorrect declarations.

Data Analytics for Risk Based Targeting  
By analyzing data, such as data on historical shipment trends and 
modus operandi (MO) of consignments, Singapore Customs 
officers are able to triangulate irregularities that provide an 
indication of suspicious shipments for inspection. The outcome of 
these inspections also enriches the risk profiling capabilities of 
Singapore Customs.

Example: In a case of duty-unpaid cigarettes, Singapore Customs 
officers, through data analysis, observed that the weight of goods 
declared in a declaration was lower than the historical trend. In 
addition, shipment details were found inconsistent with an 
importer’s past business activities. These irregularities were deemed 
to fit the risk profile of historical cases having similar method of 
operations, providing officers with solid basis to target the shipment 
for inspection. This data analytics consequently led to the detection 
of duty-unpaid cigarettes. (WCO News, n.d.)2 

Unjustified export incentives through over invoicing: 
the case of Argentina 
Customs analysts assigned to detect trade anomalies using trade 
data found that the government of Argentina had paid $130 million 
in unjustified export incentives3 to companies there. In this case, six 
people were indicted including the president of a New York bank 

and three former executives of a metal refining company on charges 
of defrauding the Argentine government of hundreds of millions of 
dollars in revenue in an elaborate manufacturing and export scheme. 

The defendants colluded with Argentine manufacturers to 
overinvoice the value of metal goods exported from Argentina to 
the United States, according to a 51-count federal indictment 
disclosed in March 2000.  The indictment alleges that from 
September 1992 through April 1996, the conspirators overvalued 
the exported metals. To justify the payment of rebates, the 
defendants presented the Argentine government with fraudulent 
bank documents and customs documents, as well as invoices from 
sham purchases As a result, the Argentine government paid $130 
million in unjustified export incentives to companies there 
(Finkelstein, 2000). 

Use of Big Data in Customs/Tax Administration 
Analysis of BIG DATA (regular submissions, formatted data) tells 
Customs about

• Historical shipment trends 
• Deviations 
• Specific trends and patterns in trade environment 
• Risk of consignment and targeting area (Satoko Kagawa, nd.) 

The IRS of the USA uses Big Data to combat tax fraud. They 
employ social media data mining, to prove that people are living a 
more prosperous lifestyle than their tax records. Data comes from a 
variety of sources: banks, land registry, credit cards, owned or sold 
vehicles, tax documents, VAT registration, last year’s tax return, 
any tax investigation, online platforms, social media, web browsing 
and email records.

Success Factors to use Big Data
1. Preparing the widest possible sets of data resource to provide the 
basis for analysis and reasoning. 
2. Preparing digital models of irregularities. 

3. Applying the models to the big data sets, meaning that the 
computer filters the data using the models of irregularities

A good use of big data is in detecting tax fraud and other 
irregularities. British Connect System, used by the British HM 
Revenue and Customs Office, provides a successful implementation 
of big data analysis for detection of irregularities. 

Success Example of Big Data Application:
British Connect System

“British Connect System was built at a cost of £45 m. In 2013, 
the British government granted an extra £150 m to HMRC to 
develop methods of tackling tax avoidance and evasion, as well 
as reducing fraud, error and debt in the tax credits system (HM 
Revenue & Customs, HM Treasury, 2015). In 2014, Connect 
recovered £35 bn of unpaid taxes (Caldwell, 2014 in 
Maciejewski, 2017). 

The Connect system combines data from 28 different sources, 
including both public and private entities, such as the Land 
Registry, Companies House, the electoral roll and several 
others. Thus, it can analyse data such as information on 
property transactions, company ownership, loans, bank 
accounts, employment history and self-assessment records. 
Data held by local government, the Driver and Vehicle 
Licensing Agency, hospitals, insurers, professionals (Caldwell, 
2014) and others were also analysed. In 2011, analyses based 
on the above information made it possible to detect individual 
tax irregularities and to indicate specific professions where 
there was the greatest likelihood of tax evasion. The success of 
the system influenced other countries to implement similar 
solutions (Zawadka, 2014 in Maciejewski, 2017 p. 125-126)” 

There is, however, a considerable challenge for Customs in using 
big data. Customs (also  trade) need to choose and implement right  

technology to extract value from big data4, and finding skilled 
personnel with data analytics skills. 

Data Sharing for Customs Intervention
Cooperation arrangements between customs and other agencies 
including researchers underpin customs efforts of preventing fraud 
and duty evasion. There are examples of cooperation between 
Customs and researchers. The HMRC (Her Majesty’s Revenue & 
Customs) of the United Kingdom launched a datalab in 2011. The 
HMRC  ‘lab’  offers researchers access to  individual and 
transaction-level data under strict security conditions (de-identified 
data, secure room, no internet connection, checks of data extractions) 
(Almunia et al., 2019). Transaction level Customs data has a very 
important value for commercial interests and economic policies 
(Kunio Mikuriya and Thomas Cantens, 2020). Niger customs use 
transaction-level data to measure the fiscal and economic impact of 
customs measures before proposing them in the finance law. In this 
context, it seems pertinent to mention that in sharing data, the   WCO 
Data Model, a set of standardised and harmonised data and electronic 
messages that enable the sharing of information between Customs 
and other cross-border regulatory agencies may be followed. 

Regulatory Challenge in Sharing Data 
Sharing data and information between countries is a big challenge 
due to the variations in legal systems and procedures. For example, 
General Data Protection Regulation (GDPR), aimed at protecting 
personal data, entered into force in 2018 in Europe places 
significant restrictions on the kinds of data that can be shared and 

used for analytics purposes (Zarsky, 2016). Furthermore, no 
administration has yet emerged as data-driven. 

Biasness of Data 
Data may involve biasness. For instance, the ‘dirty data’ in the 
police, designating racist or ethnic biases (Richardson et al. 2019a), 
In Customs, a cause of bias can be data that is poorly collected (a 
lack of difference between the importer and the final owner, which 
will make some origins or importers invisible in the dataset) or data 
that is incomplete (information on the point of entry is not available 
for all offices and the capital is mentioned instead of a concrete 
border post). Another example is that corruption can bias the data: 
wrong values may be regularly accepted by Customs and will 
therefore be considered as regular by the machine.

Limitation of Data Analytics
An obvious limitation of analytical techniques is that one cannot get 
insights out of data that are not present in the data. Although 
analytics can contribute to a more efficient supervision, it does not 
offer a complete understanding of taxpayer behaviour.

Data Analytics: Bangladesh Scenario
Bangladesh customs is yet to apply data analysis in performing its 
day to day activities. Customs Intelligence and Investigation 
Directorate (CIID) seems to analyse data to some extent to target 
interventions in Customs Stations. They rely more on 
tips/intelligence to intervene in customs activities. 

A new Risk Management Commissionerate is going to be 
established soon. Official approval has already been given for 108 
officials/staff. It is expected the new Customs Risk Management 
Commissionerate will conduct the analysis of data for Bangladesh 
Customs and share the outcome of the analysis with the ASYCUDA 
WORLD and Bangladesh Single Window (BSW) Platforms for 
necessary intervention by the authority. This commissionerate will 
also deploy Automated Risk Management Solution (ARMS) 

software to analyse data for targeting. Around 600-700 risk factors 
will be used/applied in analysing data for risk management 
(Discussion with Mr. Nurul Huda Azad, 1st Secretary, NBR, on 
05/01/2022)

Concluding Remarks
Bangladesh Customs is yet to emphasise on and practice data 
analysis in its activities. As such, we are far from data-driven 
governance in decision making. It is expected that the NBR will 
achieve progress in data-analysis based governance after the 
formal launch of Customs Risk Management Commissionerate. 

In this regard, it is to be noted that, to launch data analysis, 
capacity building of customs officials is imperative. Unlocking 
potential for big data usage needs developing the workforce of 
customs by identifying high potential data analysts. An online 
data analytics training course is available in English and French 
via the WCO CLiKC! Bangladesh Customs, in partnership with 
the WCO may organise this course available for capacity building 
of its officials. This will help build a comprehensive knowledge of 
a data science, to acquire practical knowledge and skills on 
handling data. 

Customs officials may also attend the virtual Workshop on Data 
Analytics (DA) for manager levels in the Asia-Pacific (AP) region

In order to exploit the potential of big data, Customs, on the one 
hand, will need to have a strong mastery of its own structured data 
management and, on the other hand, to advance into other areas to 
exploit new data. 

To conclude, it is not the focus of Customs Department to ‘watch’ 
the current movements of cargoes/shipments (to make sure there is 
no accident). It is however, expected that Customs will maintain 
and strengthen the cooperative relationship with shippers, carriers, 
forwarders etc. with a view to obtaining any information that 
corresponds to certain risk factors.
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MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

mgwš^Z cvi¯ú‡h©
†ebv‡cv‡j Kv÷gm ms¯‹vi
†gvnv¤§` †ejvj †nvmvBb †PŠayix

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|
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109 110

wek^ e¨vs‡Ki cyi¯‹vi



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|
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MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|
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MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|
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MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|
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MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110



MZ 16 wW‡m¤^i Avgiv ¯^vaxbZvi myeY© RqšÍx cvjb K‡iwQ| 
¯^vaxbZvi ci 1972-1973 mv‡j †`‡ki ivR¯^ msMÖn wQj 166 
†KvwU UvKv| †ebv‡cvj Kv÷gm †÷k‡bi Av`vqI bMb¨ wQj| MZ 
cuvP `k‡K cvjøv w`‡q GwM‡q‡Q †`‡ki A_©bxwZ| me©‡kl wnmv‡e 
Avgv‡`i gv_vwcQz Avq GLb 2554 Wjvi| 2022 Gi Rvbyqvwi‡Z 
ˆe‡`wkK gy`ªvi wiRvf© 44.90 wewjqb gvwK©b Wjvi| A_©bxwZi 
AvKvi 400 wewjqb Wjvi| ¯’vbxq gy`ªvq 34 jvL 84 nvRvi †KvwU 
UvKv| 2035 mv‡ji g‡a¨ Avgiv we‡k^i cuwPkZg A_©bxwZi †`k 
n‡Z hvw”Q|  †`‡ki A_©bxwZi G ivRwmK DÌv‡b mvg‡bi mvwi‡Z 
†_‡K Ae`vb †i‡L‡Q RvZxq ivR¯^ †evW© I evsjv‡`k Kv÷gm| MZ 
eQi 20 kZvsk cÖe„w×mn GbweAv‡ii msMÖn 2 jvL 60 nvRvi †KvwU 
UvKv| †Kej †ebv‡cvj Kv÷gm nvDm msMÖn K‡i 4 nvRvi 145 
†KvwU UvKv| 2018 I 2019 Gi †ebv‡cvj Kv÷g nvD‡mi 
cwieZ©b, ms¯‹vi I GKwU iæ×k^vm Qz‡U Pjv D`¨gx `‡ji AR©‡bi 
D‡jøL‡hvM¨ wKQz Mí eje| Zvi Av‡M myeY© RqšÍx‡Z AvZ¥wek^vmx 
evsjv‡`‡ki wKQz Dcv‡Ë `„wócvZ Kie| 

evsjv‡`k we‡k^i 25Zg e„nr A_©bxwZi †`k n‡j †cQ‡b co‡e 
gvj‡qwkqv, wm½vcyi, †WbgvK©, nsKs, mshy³ Avie AvwgivZ, 
wgmi, biI‡q, Av‡R©w›Ubv, Bmiv‡qj, Avqvij¨vÛ, Aw÷ªqv, 
bvB‡Rwiqv, †ejwRqvg, myB‡Wb, Bivb I ZvBIqv‡bi g‡Zv eû eo 
†`k| weª‡U‡bi †m›Uvi di B‡KvbwgKm A¨vÛ weR‡bm wimvP© Zv‡`i 
ÔIqvì© B‡KvbwgK wjM †Uwej-2021Õ G fwel¨ØvYx K‡i‡Q| 2021 
mv‡ji g‡a¨ DbœZ-mg„× †`k nevi jÿ¨ wba©viY K‡i‡Q| 
K‡ivbvKv‡j MZ A_©eQ‡i cÖe„w× AR©b 5.4 kZvsk| gvj‡qwkqvq G 

mgqKv‡j cÖe„w× 4.9 kZvsk| 2019 mv‡j evsjv‡`‡ki wRwWwc †e‡o‡Q 7.4 
kZvsk| fvi‡Z G nvi wQj 6.7 kZvsk|

A_©bxwZi Av‡jvPbvq A_© Acwinvh© Abyl½| †`‡ki G Dbœq‡b A‡_©i g~j 
†hvMvb`vZv RvZxq ivR¯^ †evW©| 17 Rvbyqvwi 2022 Gi w` wdbvwÝqvj 
G·‡cª‡mi cªavb wk‡ivbvg †`‡ki REER (Real Effective Exchange 
Rate) m~PK †iKW© 114.90; c~‡e© wQj 110.50| REER GKwU †`‡ki ißvwb I 
Avg`vwb‡Z DbœwZi Ab¨Zg m~PK wb‡`©kK| cuvP `k‡K †`‡ki AR©b Amxg| 
evsjv‡`k GLb we‡k¦i DbœZ †`‡ki KvZv‡i| gvbbxq cÖavbgš¿xi gvbweK 
†`k‡cªgx †bZ…‡Z¡B G AmvaviY mvdj¨| 

RvZxq ivR¯^ †ev‡W©i Aax‡b wØZxq e„nËg Kv÷g nvD‡mi ewY©j cwieZ©b¸‡jv 
AvR‡Ki cÖwZcv`¨| `jMZ ¯ú›`b mvd‡j¨i †`¨vZbv| K‡g© mvabv| †mevq 
DÏxcbv| ÔAwZµg bq e¨wZµgÕ G Ux‡gi †cªiYv| 2017 Gi 26 b‡f¤^i 
Avgvi †ebv‡cv‡j hvÎvi m~Pbv| Aby‡cªiYvi Abyl½ AwZg~‡j¨ cvIqv ¯^vaxbZvi 
†PZbv| eQ‡i mv‡o cuvP nvRvi †KvwU UvKv ivR¯^ Av`v‡qi cvkvcvwk Pvi j¶ 
hvÎx‡mevi cwiKíbv| P¨v‡jwÄs me j¶¨ mvg‡b wb‡q Avgv‡`i KvR ïiæ| 
†`‡ki Dbœqb AwfhvÎvq ¸iæZ¡c~Y© PÆMªvg Kv÷g nvD‡mi c‡iB †ebv‡cvj 
Kv÷g nvDm| †mev mnwRKiY I cwieZ©‡bi A½xKvi wb‡q ‡`o kZvwaK 
ms¯‹vi I D™¢ve‡bi gva¨‡g †ebv‡cvj c~Y©Zv cvq AvaywbK Kv÷g nvD‡m| Gme 
ms¯‹v‡ii cªfve ïay †ebv‡cvj Kv÷g nvD‡mB bq, †`kR evwY‡R¨I BwZevPK 
cªfve c‡o| ivR¯^ Av`v‡qi cªwµqv‡K mnwRKiY Kivi d‡j †ebv‡cvj w`b 
w`b AskxRb‡`i Av¯’v AR©b K‡i| cY¨ Lvjv‡mi mgq 30 w`b †_‡K 6 N›Uvq 
bvwg‡q Avbvi Mí¸‡jv Lye mnR wQj bv|

1957 mv‡j †ebv‡cvj †PK‡cv÷ Pvjy nq| G mgq w`‡b ¸wUK‡qK gvbyl 
hvZvqvZ KiZ| ¯^vaxbZv cieZ©x 1972 mv‡j gywRe-Bw›`iv Pyw³i ci †_‡K 
ïiæ nq †ebv‡cvj-†cUªv‡cvj w`‡q evsjv‡`k-fviZ Avg`vwb-ißvwb evwYR¨| 
1974 mv‡j RvwZi wcZv e½eÜy †kL gywReyi ingvb ‡ebv‡cvj †PK‡cv÷ 
cwi`k©‡b Av‡mb Ges Dbœq‡bi cªwZkªæwZ †`b| `yÕ‡`‡ki Avg`vwb-ißvwbi 
cwigvY e„w×i Kvi‡Y 2000 mv‡j cªwZwôZ nq c~Y©v½ Kv÷g nvDm| eZ©gv‡b 
eQ‡i cªvq 30 nvRvi †KvwU UvKvi evwYR¨ m¤úbœ n‡”Q Ges †PK‡cv÷ w`‡q 
w`‡b M‡o `k nvRvi gvbyl hvZvqvZ Ki‡Q| AvšÍtevwY‡R¨ ¯’j e›`i KZ©…c¶, 
wewRwe, cywjk, Avbmvi, wmGÛGd mwgwZ I GjvKvevmx Kv÷g‡mi mnvqK 
kw³ wn‡m‡e KvR Ki‡Q|

†cUªv‡cvj †_‡K `ªæZ UªvK MÖnY, KvwjZjv cvwK©‡qi `xN©m~wÎZv eÜKiY, †fvi 
6Uvq fviZxq Kv÷gm Kg©KZ©v‡`i Dcw¯’wZ wbwðZKiY, †ij Kv‡M©v PvjyKiY, 
†PK‡cv‡÷ fviZxq As‡k weo¤^bv cwinvi BZ¨vw` wØcvwÿK Bm¨y‡Z fvi‡Zi 
cwðge½ wcÖ‡fw›Uf Kwgkbv‡ii mv‡_ wbweo †hvMv‡hvM iÿv Kiv n‡Zv| fviZxq 
Kg©KZ©v‡`i AmsL¨evi `vIqvZ w`‡q Avc¨vqb Kiv nq| Kwgkbvi‡`i‡K Bwjk 
gvQ Dcnvi cvVv‡bv nq| d‡j fviZxq cÿ `y‡Uv wjsK †ivW Ly‡j †`q| w`‡b 
1000 UªvK †XvKvi e¨e¯’v K‡i| GKUv mgq KvwjZjv cvwK©s Lvwj n‡q hvq| 

Av‡jvwKZ Kv÷gm-Av‡jvwKZ evsjv‡`k GB †¯øvMvb‡K aviY K‡i 2019 mv‡j 
wek¦ e¨vsK A¨vIqvW© AR©b K‡i †ebv‡cvj Kv÷gm| ZvQvov Avg`vwb-ißvwb 
evwY‡R¨ AvaywbKvqb, ïévq‡b ¯^”QZv I Revew`wnZv, AeKvVv‡gvMZ Dbœqb, 
ivR¯^ Avq e„w× Ges hvbRU wbim‡b Z_v AvaywbK Kv÷g nvDm †ebv‡cvj 
wbg©v‡Yi ¯^xK„wZ wn‡m‡e ÔweR‡bm Gw·‡jÝ A¨vIqvW© 2019Õ jvf K‡i| ......... 
“whereas Benapole has set an excellent example of reducing 
physical inspection through issuance of an office order with 

reference to RM related clause of the Customs Act as well as 
having an assigned team in place to carry out risk analysis within 
their limited capacity. We believe the Custom Houses have a lot 
to learn from each other a" ........ Iqvì© e¨vs‡Ki Uxg c~b©MwVZ †ebv‡cvj 

cwi`k©b †k‡l B-‡gB‡j Gfv‡eB cÖwZwµqv e¨³ K‡i| eZ©gv‡b †ebv‡cvj 
e›`i w`‡q 30 nvRvi †KvwU UvKvi evwYR¨ nq Ges G mgq cª_gev‡ii g‡Zv 
ißvwbi cwigvY †e‡o wØ¸Y nq| D‡jøL‡hvM¨ ms¯‹v‡ii g‡a¨ AviI wQj: 

 †ebv‡cvj Dbœq‡b evBcvm moK Pvjy I G moK w`‡q 65 kZvsk cY¨ Lvjvm;
 `ªæZ I mwVK cix¶‡Y Kg©KZ©v‡`i wbqwgZ cªwk¶Y cª`vb;
 ïévqb, g~j¨vqb I AwW‡Ui Ici wbqwgZ BbnvDm cªwk¶Y;
 fvi‡Z †ewk Mvwo †`Iqv-‡bIqvi j‡¶¨ wjsK †ivW 1 I 2 PvjyKiY;
 AbjvBb wbjvg e¨e¯’v PvjyKiY;
 ¯^”QZv I Revew`wnZvq B-‡UÛvi c×wZ PvjyKiY
 †KwgK¨vj †U‡÷i R‡b¨ igb †¯ú‡±ªvwgUvi ¯’vcb
 `ªæZ ïévq‡bi R‡b¨ ïévqb Mªæc †f‡½ 6wU †_‡K 9wU †Z DbœZxKiY;
 †MUK‡›Uªvj wWwfkb, Avb÷vwds kvLv MVbmn †PvivPvjvb I ïé duvwK 
D`NvU‡b †mvm© wb‡qvM Kiv nq;

 my‡cq cvwbi e‡›`ve¯Í, †Ljvi gvV cÖ¯‘Z I Kv÷gm K¬ve e¨vcK ms¯‹vi;
 Kv÷gm wk¶Y †dvivg MVb K‡i ¯’vbxq ¯‹yj wk¶v_x©‡`i ivR¯^ wk¶vq 
wkw¶Z Kivi D‡`¨vM †bqv nq|

2017-18 mv‡j Kv÷g nvD‡mi Ab¨Zg P¨v‡jÄ wQj `ªæZZg mg‡q cª‡hvR¨ 
ïé Ki Av`vq K‡i cY¨ Pvjvb Lvjvm Kiv| G mgq †mŠRb¨ mv¶v‡Z G‡m 
GKRb bvgRv`v wmGÛGd cªwZôv‡bi KY©avi ej‡jb, KvwjZjv †_‡K 
†ebv‡cv‡j GKwU cY¨ Pvjvb cvi n‡Z 33 †_‡K 40 w`b mgq jv‡M| GKRb 
hvÎxi cvi n‡Z mgq jv‡M 4 †_‡K 6 N›Uv| GKwU ˆeix DËiKvjxb cªvq 
Am¤¢eZvq ïiæ Avgvi Kg©Kvj| †ebv‡cvj e‡jB nq‡Zv G‡ZvUv `~iƒn| cyi‡bv 
w`‡bi cyi‡bv wm‡÷‡g PjwQ‡jv mewKQy| ïay ZvB bq hvbRU I e›`‡ii 
Ae¨e¯’vcbvI wQ‡jv GB mgm¨vi cªavb wbqvgK|
  
µgea©gvb hvÎx msL¨vi mv‡_ hvÎx †mevi gvb evov‡Z †PK‡cv÷‡K †X‡j 
mvRv‡bvi D‡`¨vM †bqv nq| ewn©Mgb n‡ji Kv÷gm Kvh©µg ¯’je›`‡ii 
Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| †mev wbweo I hvÎxevÜe Kivi R‡b¨ mKj 
ch©v‡qi Kg©KZ©vi msL¨v e„w× Kiv nq| e¨v‡MR A‰ea cvPvi †iv‡a †bv-g¨vbm 
j¨vÛ msjMœ GjvKvq wWfvBWvi ¯’vcb Kiv nq| wbivcËv †Rvi`v‡i ¯‹¨vwbs 
†gwkb †gUvj wW‡U±i I wmwm K¨v‡giv ¯’vcb Kiv nq| Uªv‡fj U¨v· mn‡R 
Mªn‡Yi R‡b¨ †mvbvjx e¨vsK ey_ e„w× I Uvwg©bvj fe‡b ¯’vbvšÍi Kiv nq| 
Z_¨KwYKvmn †PK‡cv‡÷ me©Î wWwRUvj †NvlYv cªPvi Kiv nq| hvÎx nqivwb 
e‡Ü †PK‡cv‡÷ ewnivMZ‡`i cª‡ek‡iva Kiv nq I hvÎx‡`i R‡b¨ Uªwji e¨e¯’v 

Kiv nq| we‡kl K‡i cvm‡cvU© hvÎx nqivwb e‡Ü †ebv‡cvj Kv÷gm †PK‡cv÷ 
I Bwg‡Mªkb‡K wegvb e›`‡ii Av`‡j cª¯ÍyZ Kiv nq| d‡j cvm‡cvU© hvÎx‡`i 
`y‡f©vM I nqivwb K‡g hvq|

Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv, ivR¯^ Avq e„w× I e›`i †_‡K Riæix I 
wb‡`©vl cY¨ ̀ ªæZ Lvjv‡mi R‡b¨ cª_‡gB Kv÷g nvD‡m (Avgiv) †dvìvi c×wZ 

Pvjy Kwi| d‡j †ebv‡cv‡ji e¨emvqx‡`i `xN©w`‡bi `vwe c~i‡Yi gva¨‡g `ªæZ 
I mn‡R ïévqb cªwµqv m¤úbœ K‡i e›`i †_‡K `ªæZ cY¨ Lvjv‡mi hyMvšÍKvix 
c×wZ Pvjy nq| mydj wn‡m‡e GKwU dvBj 2/3 w`‡bi cwie‡Z© 2/3 N›Uvq 
m¤úbœ K‡i w`‡bi cY¨ w`‡bB Lvjvm n‡Z _vK‡jv| evwYR¨evÜe Kv÷gm I 
`ªæZ Lvjv‡mi Rb¨ ÔwW gvK©Õ c×wZ Pvjy Kwi| wb‡`©vl, cixw¶Z I Mªxb 
Avg`vwbKviK, miKv‡ii wewfbœ cªKí, wkí Lv‡Zi mybvgavix 
Avg`vwbKviK‡`i nqivwb Kgv‡Z GB c×wZ Pvjy Kiv nq| GB c×wZi 
AvIZvq cªwZw`b mKv‡j e›`i †_‡K cY¨ Pvjv‡bi GKwU msw¶ß ZvwjKv 
nvD‡m †cªiY Kiv n‡Zv| c‡i Kwgkbvi ZvwjKv †`‡L cY¨ Pvjv‡bi cv‡k 
Bs‡iwR‡Z ÔwWÕ A_ev ÔBÕ wPý ewm‡q w`‡Zb| ÔwWÕ gv‡b WvB‡i± (mivmwi) Avi 
ÔBÕ gv‡b G·vwgb (cix¶v)| GB c×wZ Pvjyi ci Avg`vwbi w`‡bB M‡o 40 
kZvsk cY¨ Lvjvm nq| `yB w`‡b 60 kZvsk Avi wZb w`‡b 80 †_‡K 90 
kZvsk cY¨ Pvjvb e›`i †Q‡o hvq| cªPwjZ c×wZ‡Z †hLv‡b cY¨‡f‡` 30 
†_‡K 33 w`b mgq jvM‡Zv †mLv‡b GB c×wZ Pvjyi ci gvÎ 2/3 w`b mgq 
jv‡M| dj I cPbkxj cY¨ 6 †_‡K 12 N›Uvq Lvjvm †`Iqv nq| K‡ivbvKv‡j 
AvMZ Pvjvb 10 wgwb‡U ïévqb K‡i K‡qK N›Uvq Lvjvm †`Iqv nq| SyuwK 
e¨e¯’vcbvi gva¨‡g †ebv‡cvj Kv÷g nvDm cY¨ Pvjvb Lvjv‡m GK ˆecøweK 
cwieZ©b NUvq Ges Ab¨ nvDm¸‡jv‡Z GK Abb¨ `„óvšÍ n‡q D‡V| 

AvaywbK †ebv‡cv‡ji Ab¨Zg Av‡iKwU mvdj¨ n‡jv †ebvcvm mdUIq¨vi| Gi 
gva¨‡g fviZxq Avg`vwb cY¨evnx Mvoxi Z_¨ wWwRUvj e¨e¯’vcbvq aviY Kiv 
nq| cªwZwU Mvox Gw›Uª‡Z Li‡Pi cvkvcvwk mgq GK A÷gvs‡k nªvm cvq| 
†ebv‡cvj Kv÷g nvD‡mi G D™¢veb fviZ I evsjv‡`‡k e¨vcK cªkswmZ nq| 
ivR¯^ duvwK †iva I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZvq Kvh©Ki f~wgKv cvjb 
K‡i GB mdUIq¨vi| cieZ©x‡Z †`‡ki me Kv÷gm †÷kb I nvDm‡jv‡Z 
Ô†ebvcv‡miÕ g‡Zv mdUIq¨vi Qwo‡q †`qvi D‡`¨vM †bqv nq| ivR¯^ duvwK †iva 
I Avg`vwb-ißvwb evwY‡R¨ MwZkxjZv Avb‡Z Kvh©Ki f~wgKv cvjb K‡i 
†ebvcvm mdUIq¨vi| 2018 Gi A‡±veii gv‡m w`wjø‡Z AbywôZ R‡q›U Mªæc 
Ae Kv÷g‡mi wgwUs‡qI mdUIq¨viwUi Kvh©µg e¨vcKfv‡e cªkswmZ n‡qwQj|

Kv÷g nvDm MV‡bi ci n‡Z `xN© mgq †cwi‡q †M‡jI †ebv‡cvj AvaywbKZvi 
†Qvuqv cvqwb| 2017 n‡Z 2019 mvj †ebv‡cv‡ji KvR, mvdj¨ I †MŠi‡ei 
eQi| AvDU Ae w` e· KvR K‡i cÖvq †`o‡kvi AwaK ms¯‹vi, cwieZ©b Kiv 
nq| G mg‡qB iwPZ nq †ebv‡cv‡ji cwieZ©‡bi Aa¨vq| mg‡qi cÖev‡n 
†ebv‡cvj AvaywbK myweavq cwic~Y© GK Kv÷g nvDm n‡q I‡V| †ebv‡cv‡ji 

mKj †kªwYi Kg©KZ©v I Kg©Pvix‡`i nv‡Z Kj‡g cÖwkwÿZ ̀ x¶v wb‡q Ges mKj 
e¨w³K-‰be¨©w³K evav-wecwË AwZµg K‡i mevB mKj Kvh©µg mdjfv‡e 
m¤úbœ K‡i‡Q|

AeKvVv‡gvMZ Dbœq‡b Rwg AwaMªnYmn 2050 mv‡ji Dc‡hvMx K‡i mgMª 
†ebv‡cvj Kv÷g nvD‡mi bKkv cªYqb K‡i wcWweøDwW‡Z †cªiY Kiv nq| 
cÖavb cÖ‡KŠkjxi `ßi †_‡K gš¿Yvj‡qi gva¨‡g cÖ¯Íve cvVv‡bvi Rb¨ 

Kwgkbvi‡K Aby‡iva Kiv nq| mgm¨v bq m¤¢vebvi Av‡jv‡K AvaywbK 
†ebv‡cvj Mo‡Z, ivR¯^ e„w×‡Z, Avg`vwb-ißvwbi MwZ †div‡Z †ebv‡cvj e›`i 
I Kv÷gm‡K DbœZ Ki‡Z GKvwaK cwiKíbv †bqv nq|

Ô†ebv‡cvj G·‡cªmÕ †Uªb AvaywbK †ebv‡cv‡j GK bZyb w`MšÍ D‡¤§vPb K‡i| 
†ebv‡cvj-XvKv iæ‡U mivmwi †Uªb Pvjy †ebv‡cvjevmxi `xN©w`‡bi cªv‡Yi `vex 
wQj| g~jZ: †ebv‡cv‡ji Rb¨ GKwU ey‡jU †Uªb cvevi cªZ¨vkv wb‡q RyjvB 
2018 †_‡K †ebv‡cv‡ji Kwgkbvi cª‡Póv ïiæ K‡ib| G wel‡q †ebv‡cvj 
wmGÛGd G‡R›Um G‡mvwm‡qk‡bi †bZ„e„‡›`i mv‡_ K‡qK `dv mfv K‡i w`K 
wb‡`©kbv cª`vb Kiv nq| †ebv‡cvj-XvKv iæ‡U ey‡jU †Uªb Pvjyi wel‡q D‡`¨vM 
Mªn‡Yi Rb¨ wmGÛGd †bZ„e„›`‡K DØy× Kiv nq| ey‡jU †Uªb AvcvZZ m¤¢e bv 
n‡j G iæ‡U weKí weiwZnxb †Uªb Pvjyi cwiKíbv Mªn‡Yi cª¯ÍveI Kiv nq| 
cieZ©xKv‡j †ebv‡cvj wmGÛGd G‡R‡›Um G‡mvwm‡qkb gvbbxq cªavbgš¿xi 
A_© Dc‡`óv W. gwkDi ingv‡bi wbKU Aby‡iva cÎ †cªiY K‡ib| Rev‡e 
welqwU hvPvB evQvB K‡i †`Lv n‡”Q g‡g© Rvbv‡bv nq| cieZ©x‡Z 10 Gwcªj 
2019 Zvwi‡L gvbbxq cªavbgš¿x †ebv‡cvj-XvKv iæ‡U mivmwi G·‡cªm †Uªb 
Pvjyi †NvlYv K‡ib| G †Uªb Pvjyi d‡j G AÂ‡ji hvÎx, †ivMx, wkï I e„×‡`i 
åg‡Y we`¨gvb `y`©kv jvNe nq|

†ebv‡cvj mo‡K hvbRU cÖavbZg mgm¨v wQj| KjKvZv †_‡K †ebv‡cv‡ji 
`~iZ¡ gvÎ 84 wK‡jvwgUvi| moK c‡_ †hvMv‡hvM e¨e¯’v fvj nIqvq †`‡ki 
Avg`vwbK„Z c‡Y¨i wmsnfvM Av‡m †ebv‡cvj e›`i w`‡q| ¯^í mg‡q Ges Kg 
Li‡P Avg`vwbK„Z cY¨ †`‡k Avb‡Z cvivq G e›`iwU e¨emvqx‡`i cQ‡›`i 
e›`‡i cwiYZ nq| e›`‡i ¯’vb msK‡Ui Kvi‡Y cY¨R‡U AvµvšÍ n‡Z _v‡K 
†ebv‡cvj e›`i| wecv‡K c‡ob e›`i KZ©…c¶| Avi cY¨R‡Ui mv‡_ mv‡_ e›`i 
GjvKvq evo‡Z _v‡K hvbRUI| †ebv‡cvj e›`‡ii †`o wK‡jvwgUvi Ges 
fvi‡Zi †cUªv‡cvj e›`i †_‡K PvK`v †iv‡Wi 23 wK‡jvwgUvi ch©šÍ 
Avg`vwbK„Z cY¨evnx Uªv‡Ki RU ïiæ nq| hv AvaywbK †ebv‡cv‡ji ¯^cœ 
ev¯Íevq‡b evav n‡q `uvovq| `y †`‡ki R‡q›U Mªæc Ae Kv÷gm Gi wgwUs‡q 
†ebv‡cvj †PK‡cv÷‡K hvbRU gy³ Kivi Avnevb Rvbv‡bv nq| wewRwe, 
cywjk, Avbmvi, wmGÛGd G‡R›Um I UªvK kªwgK‡`i mn‡hvwMZvq 
†PK‡cv÷‡K hvbRU gy³ Kivi D‡`¨vM †bqv nq| †PK‡cv÷ GjvKv †_‡K 
cªvB‡fU Kvi, BwRevBK I A‰ea hvbevn‡bi ÷¨vÛ D‡”Q` Kiv nq| evBcvm 
moK w`‡q BwRevBK I f¨vb PjvP‡ji e¨e¯’v Kiv nq| A‰ea ¯’vcbv D‡”Q` 
Kiv nq| e›`‡ii mvg‡bi moK †_‡K UªvK †Pwmm mwi‡q e›`‡ii Af¨šÍ‡i †bqv 

nq| wbZ¨ †fvMvwšÍ n‡Zv 10 nvRvi hvÎxi, cuvPk UªvK PvjK I kZvwaK evm 
Pvj‡Ki, evmhvÎxi, Avg`vwb-ißvwb m¤ú„‡³i, cªvB‡fU Kvi hvÎxi, 
BwRevBK, f¨vb Pvj‡Ki| wek„•Ljvq K‡qK Mªv‡gi mvaviY gvbyl wRw¤§| 
¯‹yj-K‡j‡Ri †KvgjgwZ QvÎ-QvÎx‡`i mviv¶Y `~N©Ubvi fq| Awbqg †hLv‡b 
wbqg| eQigq †j‡M _vKv hvbRU| KvRUv mnR wQjbv| Ae‡k‡l `xN© GK hyM 
ci †ebv‡cvj Kv÷gm Kwgkbv‡ii wbweo D‡`¨v‡M e›`i e¨enviKvix wewfbœ 
msMV‡bi †hŠ_ mn‡hvwMZvq †`‡ki e„nËg ̄ ’je›`i †ebv‡cvj I †kikvnÕi wRwU 
†ivW‡K hvbRU gy³ Kiv nq| 

Kg©KZ©v‡`i `ÿZvi mv‡_ wbR wbR ch©v‡q †_‡K AvšÍwiKZv I AbycvZ Áv‡bi 
Dci ivR¯^ Av`vq I cÖkvmwbK mvdj¨ eûjvs‡k wbf©ikxj| Zv‡`i `ÿZv 
AR©‡b `vßwiK k„•Ljv cÖwZôv, Kg©KZ©v‡`i Kg©¯^xK…wZ, `ªæZ Kvh© wb¯úwË, 
Z_¨-cÖhyw³i e¨envi, wbqwgZ ivR¯^ cwimsL¨vb ch©v‡jvPbv, gvgjv wb¯úwË, 
wbi¼zk e‡Kqv Av`vq, wbeviYx ZrciZv I wbweo gwbUwis‡qi Dci wbf©ikxj| 
cY¨ Pvjvb Lvjv‡m ¯^”QZv I Revew`wnZv evov‡bv nq| ïé duvwK e‡Ü 
KovKwo Av‡ivc Kivq wKQy e¨emvqx G e›`i w`‡q Avg`vwb Kwg‡q †`q| ïé 
duvwKi m‡½ RwoZ‡`i weiæ‡× AvBbMZ e¨e¯’v †bqv nq| †m mg‡q †ebv‡cvj 
wQ‡jv `yóy Avg`vwbKviKM‡Yi hgvjq|

fvBevi cøvUdg©‡K cÖwkÿY I cÖ‡Yv`bvi gyL¨ gva¨g wn‡m‡e e¨envi Kiv nq| 
Benapole Vibes bv‡gi `yÕkZvwaK m`‡m¨i fvBevi MÖæ‡c AvBb, cÖ‡qvM I 
KvR †kLvi AweKí gva¨g wQj| MÖæcwU Avwg †ebv‡cv‡j †hvM w`‡q Ly‡jwQjvg| 

cÖ_g w`‡K AbvMÖn I mßv‡n K‡qKUv †cv÷ n‡Zv| Kv‡iv cÖwZwµqv wQj bv| Avwg 
G‡Z ¯ú›`b Avbjvg| G cøvUdg©‡K wbweo †hvMv‡hvM Ges Revew`wnZvi Ab¨Zg 
cøvUdg© evbvjvg| wZb gvm ci w`‡b kZvwaK †cv÷I †`‡LwQ| MÖæ‡c ˆ`bw›`b      
D™¢zZ wewfbœ mgm¨v, D¤§y³ Av‡jvPbv, Z_¨-DcvË we‡kølY, AvB‡bi e¨vL¨v I 
cÖv‡qvwMK w`Kwb‡`©kbv †`qv n‡Zv| GwU GKB mv‡_ wkLb, ZË¡veavb, cÖwZ‡hvwMZv 
I hyMcr Ávb PP©vi gva¨g nq| Viber Group wQj Avgv‡`i cvVkvjv| Viber 
Group-Gi GKwU †bvwU‡k Ava N›Uvi g‡a¨ †`o‡kv Kg©KZ©v K¬v‡e Dcw¯’Z n‡Zv| 

ivR¯^ AvniY I evwYR¨ mnwRKi‡Y †m mg‡q †ebv‡cv‡j G iKg gnvi‡Yi ïf 
m~Pbv nq| K‡qKwU †køvMvb Aby‡cÖiYv`vqx wn‡m‡e fxlY djcÖm~ nq| 
‘Connectivity is productivity’ A‡Uv‡gk‡bi GB hy‡M m‡ev©”P 
Connectivity Gi me©vwaK mvdj¨ †ebv‡cvj Kv÷gm AR©b K‡iwQj| 
Benapole Vibes fvBevi MÖæc Kv÷g nvD‡mi mKj ¯Í‡ii Kg©Pvix‡`i GKwU 
wbw`©ó cø¨vUd‡g© m¤ú„³ K‡iwQj| Gi gva¨‡g Kwgkbvi †gvevB‡j MÖæc, cixÿY 
nj, †PK †cv÷, †MU I wjsK‡iv‡Wi c`¯’ Kg©KZ©v‡`i cvidig¨vÝ cÖwZ gyn~‡Z© 
`„wó ivL‡Zb| AskxRb Ki`vZv‡`i mv‡_ Connectivity iÿvq m‡ev©”P 
¸iæZ¡v‡ivc Kiv nq|  ‘Nothing goes unpaid in Benapole’ Av‡iKwU 
K‡g©v`¨g RvMvwbqv †køvMvb| Kg©KZ©v‡`i ¯^xK…wZ I m¤§vbbv cÖ`v‡bi Rb¨ 
Abyôv‡bi Av‡qvRb Kiv| Kg©KZ©v, Ki`vZvMY mevB‡KB we‡kl f‚wgKv I 
Ae`v‡bi Rb¨ ¯^xK…wZ †`qv nq| †miv cvidg©vi‡`i cÖwZwbqZ ¯^xK…wZ cÖ`vb 
Kivq Awc©Z KZ©e¨ Kg©wejv‡m iƒc †bq|

wek^ ¯^v¯’¨ ms¯’v †KvwfW-19 †K gnvgvix †NvlYvi Av‡MB †`‡k K‡ivbv 
m‡PZbZvq h‡kvi wmwfj mvR©b Awdm‡K wb‡q 29 Rvbyqvwi 2020 Zvwi‡L 

†ebv‡cv‡j me‡P‡q eo †mwgbvi Abyôvb K‡i †ebv‡cvj Kv÷g nvDm| Gmg‡q 
Kv÷gm, cywjk, wewRwe, dvqvi mvwf©m, e›`i KZ…©cÿ, wmGÛGd gvwjK I 
Kg©Pvixmn wewfbœ ms¯’vi cÖvq 200Õi AwaK m`m¨ wb‡q K‡ivbv †mwgbvi 
Av‡qvRb Kiv nq|

cwiev‡ii †ivR‡M‡i †Q‡jwUi g‡Zv †ivR‡M‡i wefvM wn‡m‡e Avgiv Kv÷gm 
PvKz‡iiv AvZ¥wek^vmx bB| Avgiv ̧ iæZ¡c~Y© KvR Kwi| Avgiv Acwinvh©| Avgiv 
†`‡ki cÖ‡qvR‡b Kg©PÂj| wKš‘ Avgiv †mfv‡e `„k¨gvb bB| †`‡ki gvby‡li 
Kv‡QI bv, ÒmiKv‡ii Ab¨vb¨ ms¯’vi Kv‡QI bv|Ó ̀ ye©j ‰PZb¨ mej Kivi Rb¨ 
wb‡Ri Kv‡Ri ¸iæZ¡ Av‡M †evSv `iKvi| G R‡b¨ cÖ‡qvRb cÖwkÿY I 
†gvwU‡fkb| cÖwkÿ‡Y, `ÿZv| †gvwU‡fk‡b, AvZ¥wek^vmx Kg©cÖeYZv| `y‡q 
wg‡j mvd‡j¨i ÿzav| Gfv‡e A‡bK Kg©xi KvR GKÎ n‡q †`Lv †`q wefv‡Mi 
`jMZ mvdj¨| gnvgvix‡ZI ̀ jMZ mvd‡j¨ Avgiv wQjvg AZzj¨, AbyKiYxq| 
evsjv‡`k Kv÷g‡mi AnwY©k Kg©‡hvM K‡ivbvKv‡jI †`‡ki A_©bxwZi 
fvimvg¨ I Avg`vwb c‡Y¨i mvcøvB †PBb iÿv K‡i Pj‡Q| Gev‡iv cÖvq wZb 
jÿvwaK †KvwU UvKv Av`v‡q j‡o hv‡”Q GbweAvi I Kv÷g‡mi jovKzov|    

Mí bq, mwZ¨| †`ok ms¯‹vi mvab P¨v‡jwÄs wQj| mxgv‡šÍ †PvivPvjvb cÖeYZv, 
Kv‡qgx ¯^v_©, wewfbœ ms¯’vi mgš^qnxbZv, wQ`ªv‡š^lx g‡bve„wË, cwieZ©‡b 
Abf¨¯ÍZv, ¯’vbxq‡`i ms¯‹v‡i Abxnv, miKvix ev‡RU AcÖZzjZv I cwi‡e‡k 
ˆewiZv wQj| AskxRb‡`i ¯^Zù~Z© AskMªn‡Y †ebv‡cvj cªwZ A_©eQ‡i mv‡o 
cuvP nvRvi †KvwU UvKvi †ewk ivR¯^ AvniY Ki‡Q| hv RvZxq Dbœq‡b weivU 
Ae`vb ivL‡Q| AvR‡Ki †ebv‡cv‡ji cªwZ eQ‡ii ivR¯^ Avni‡Yi cwigvY 
cª_g cÂevwl©Kx cwiKíbvi j¶¨gvÎv‡KI Qvwo‡q †M‡Q| AwR©Z mKj mvdj¨ 
Avgv‡`i Ux‡gi| GKv n‡j nvwi, GK n‡j cvwi!

Mfxi †`kvZ¥‡eva, wbôv I cwiKíbv Abyhvqx KvR Ki‡j AR©b Avm‡eB| G 
wek¦v‡m DØy× n‡q iv‡óªi Rb¨ ivR¯^ msMª‡ni j¶¨ wb‡q mnR, `ªæZ I mylg 
evwYR¨ wbwðZ Ki‡Z mKj AskxRb‡K wb‡q KvR Ki‡Z n‡e| 

D`¨gx AMªhvÎvi c_Pjv †nvK A‡kl, 
Av‡jvwKZ Kv÷gm Av‡jvwKZ †`k|

99 100 101 102 103 104 105 106 107 108

109 110

†jLK: gnvcwiPvjK, ïé †iqvZ I cÖZ¨c©Y cwi`ßi, XvKv|



Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.

References 
Alm, J., & Martinez-Vazquez. (2007). Tax Morale and Tax Evasion in Latin 
America, International Studies Program, Working Paper 07-32, Andrew 
Young School of Policy Studies, Georgia State University, December 2007. 

Brown, G., & Harris, T. (1989).Life and Illness. London: Unwin Hyman.

Cousins, N. (1976).Anatomy of an illness (as perceived by the 
patient).N.Engl. J. Med. 295, 1458-1463.

Cox, T. (1978). Stress. Baltimore: University Park Press.

Epstein, S. (1976). Anxiety, arousal and the self-concept.inSarason, I. G., 
&Spielberger , C. D. (Ed.), Stress and Anxiety, Vol.3, (pp.185-224), 
Washington: Hemisphere.

Faridy, N., R. Copp, B. Freudenberg and T Sarker. (2014). Complexity, 
Compliance Costs and Non-Compliance with VAT by Small and Medium 
Enterprises (SMEs) in Bangladesh: Is there a Relationship. Australian Tax 
Forum 29(2) 281– 328.

Faridy, N., B. Freudenberg, B.,& T. Sarker. (2016). The Hidden compliance 
cost of VAT: An exploration of psychological and corruption costs of VAT 
in a developing country. eJournal of Tax Research,vol 14, no. 1.

Faridy, N., B. Freudenberg, & T. Sarker. (2017). The Devil is in the Detail: 
An Analysis of VAT Compliance Costs for SMEs in a Developing Nation. 
New Zealand Journal of Taxation Law and Policy.  Vol 23, 176-203.

Gochman, I. (1979). Arousal, attribution and environmental stress. 
inSarason, I. G., &Spielberger , C. D. (Ed.), Stress and Anxiety, Vol.6, 
(pp.67-92), Washington; Hemisphere.

Kanner, A., Coyne, J., Schaefer, C., & Lazarus, R. (1981). Comparison of 
two modes of stress measurement: daily hassles and uplifts versus major life 
events.  Journal of Behavioral Medicine, 4, 1-39.

Keating, J. (1979). Environmental stressors misplaced emphasis. in 
Sarason, I. G., & Spielberger , C. D. (Ed.), Stress and Anxiety, Vol.6,(pp. 
55-66),  Washington: Hemisphere

Kirchler, E.(2007). The Economic Psychology of Tax Behaviour. 
Cambridge, UK: Cambridge University Press. 

Lopes, C. M., Basto, J., & Martins, A. (2012). Compliance Costs of 
Individual Income Taxation: Some Empirical Evidence from Portugal. 
Journal of Higher Education Theory and Practice, 12(4).151-64.

Lopes, C. M., & Martins, A. (2013). The Psychological Costs of Tax 

Compliance: Some Evidence from Portugal. Journal of Applied Business 
and Economics, 14(2), 53-61.

McKerchar, M. (2003).The Impact of Complexity upon Tax Compliance: A 
Study of Australian Personal Taxpayers, Research Study 39, Sydney: 
Australian Tax Research Foundation. 

McKerchar, M. (2010).Design and Conduct of Research in Tax, Law and 
Accounting. NSW, Australia: Thomson Reuters. 

Smith, A. (1776). An inquiry into the nature and causes of the wealth of 
nations, 1952 (Ed.), Chicago: William Benton.

Woellner, R., Coleman, C., McKerchar, M., Walpole, M., & Zelter, J. 
(2001).Taxation or vexation- measuring psychological costs of tax 
compliance. In Evans, C., Pope, J. & Hasseldine, J. (Eds.), Tax Compliance 
Costs: A Festschrift for Cedric Sandford (pp. 35-51), St. Leonards, 
Australia: Prospects Media

Woellner, R., Coleman, C., McKerchar, M., Walpole, M., & Zelter, J. 
(2007). Can simplified legal drafting reduce the psychological costs of tax 
compliance? An Australian perspective. British Tax Review, 6, 717-734.

Worchel, S., & Teddlie, C. (1976). The experience of crowding: A two 
factor theory. Journal of Personality and Social Psychology, 34, 30-40.

Yesegat, W.A. (2008). Value added tax in Ethiopia: A study of operating 
costs and compliance. Unpublished PhD Dissertation, University of New 
South Wales.

The writer is currently working in Customs, excise and VAT Commissionerate 
Dhaka (East), Dhaka as Additional Commissioner.

111 112 113 114 115 116 117 118 119 120

121



Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Revenue from taxes and customs provides 
governments with the funds needed to invest in 
development projects, relieve poverty and deliver 
public services; and the physical and social 
infrastructure required to enhance long-term 
growth. Strengthening domestic resource 
mobilisation is not just a question of raising 
revenue; it is also about designing a revenue 
system that prompts inclusiveness, encourages 
good governances, improves accountability of 
governments to their citizens and cultivates social 
justice. Developing countries always face a 
number of challenges in increasing their revenue 
collection from customs duties and from domestic 
sources. Though many of these countries have 

made noticeable progress in revenue collection in the recent pasts, 
Bangladesh mobilizes less than 13% of their GDP in tax revenues, 
which is an important barrier to achieve the Sustainable 
Development Goal.  But revenue collection is not an easy task for 
revenue administration. Benjamin Franklin has a memorable quote 
about tax collection, “nothing is indispensable on earth, except 
death and tax.”  As dispensable, people always want to avoid it in 
any way.  This paper will analyse the psychological factors tax 
collection: from taxpayers and tax officials’ corner.

One of the major aspects of taxation are the psychological effects 
of tax collection. About this matter, three of Adam Smith’s (1776) 
four maxims of taxation are concerned wholly or partly with 
compliance and include ‘psychological’ effects of compliance. 
For example, Smith's 2nd maxim argues that the tax which each 
taxpayer is bound to pay ought to be certain and not arbitrary. The 
time and the manner of tax payment, the amount to be paid, ought 
to be clear and plain to the taxpayer, and to every other person. 
Any uncertainty of the tax payments can create feelings of 
helplessness in the taxpayers, which could be argued to be 
‘psychological costs of taxation’. Smith’s 3rd maxim states that 
the feelings of ‘inconvenience’ associated with tax compliance 
may generate some kind of resistance and resentment among the 
taxpayers. These could be stated as the negative emotional 
feelings of ‘psychological’ costs. Smith's 4th maxim contains a 
clear statement of certain other 'psychological' elements of 
compliance costs, “By subjecting the people to frequent visits; 
and the odious examination of the tax gatherers, it may expose 
them to such unnecessary trouble, vexation and oppression, and 
though vexation is not; strictly speaking, expense, it is certainly 
equivalent to the expense of which every man would be willing to 
redeem himself from it”. (1952 (ed), p.362)

Smith also refers to the 'insolence' and 'oppression' of the tax 
gatherer as more burdensome than the tax itself. Overall, it can be 
appreciated that the 'psychological' cost of compliance is a 
multi-faceted notion reflecting many different characteristics. The 

feelings of uncertainty, powerlessness, inconvenience, trouble, 
vexation and oppression are ones that taxpayers certainly might 
well wish to be without. Such feelings can be classified into two 
sub-sets of 'psychological' cost being anxiety and resentment. The 
first factor of 'anxiety' relates to stress, fear and uncertainty. The 
second factor of 'resentment' concerns invasion of privacy, 
inconvenience, trouble, vexation and oppression. 

Both of these factors are negative emotional responses to the 
particular fiscal environment that the taxpayer inhabits, although 
measuring them is problematic. The Meade Committee’s (1978) 
report states that the worry and anxiety related to their tax affairs 
and borne by the taxpayers are almost impossible to value. It is 
this valuation issue that is largely the reason behind the paucity of 
research in this area. Even though the cost may be very real for 
those affected.

Stress is not an easy concept to define or to measure and most 
attempts to do so have originated from the field of health 
psychology and behavioural medicine. Literature suggests that 
some practical and theoretical limitations of measurement of 
specific stressors exist. For example, there is evidence that people 
often misattribute their feelings of stress to a particular source 
when the stress is actually due to another source (Gochman, 1979; 
Keating, 1979; Worchel & Teddlie, 1976). 

The current World Health Organisation (WHO) defines 
‘occupational or work-related stress’ as the response people may 
have when presented with work demands and pressures that are 
not matched to their knowledge and abilities and which challenge 
their ability to cope. Dealing with new legislation and the daily 
efforts to cope with new rules is also considered a type of 
workplace stress (Woellner et al., 2001). Life events and 
difficulties both contribute to an individual’s stress (Brown & 
Harris, 1989). Cox (1978) argues that an individual’s ability to 
deal with the mismatch between perceived demands and resources 
is an important factor when assessing stress levels. It is recognised 

by researchers that positive events help neutralise the distress 
caused by negative events, and that life’s daily hassles are better 
predictors of stress than major life events (Woellner et al., 2007). 
Kanner et al. (1980) described concerns about owing money, 
financial responsibility, fear of rejection, and unexpected 
company as the daily hassles of life. Epstein (1976) and Kanner et 
al. (1981) noted that pleasant experiences and ‘daily uplifts’ can 
help to reduce and prevents anxiety and stress. Cousins (1976) 
mentions that positively toned experiences (such as uplifts) might 
serve as emotional buffers against stress disorders.  

Smith (1776) indicted that subjecting people to the frequent visits 
and the odious examinations of tax-gatherers may create 
unnecessary trouble, vexation, and oppression for the taxpayers. 
According to Smith, vexation is a kind of expense, and it is 
certainly equivalent to the expense at that every taxpayer would 
be willing to redeem themselves from it. Based on this idea, an 
Australian survey was undertaken by McKerchar few years back 
which found that the experiences of stress and anxiety were real 
for the taxpayers. The survey asked the respondents to indicate 
how much they would be willing to pay to have someone else 
complete their tax return and 29% of respondents replied ‘zero’, 
whereas, 55% replied ‘more or less $100’. McKerchar 
(2003,2010) argued that a percentage of taxpayers choosing not to 
incur monetary costs in completing their tax returns did not 
necessarily mean that they had no costs associated with anxiety 
and stress. Lopes, Basto and Martins (2012) assessed the 
psychological costs of individual income taxpayers along with 
compliance costs in Portugal. The study used the ‘classical’ 
question derived from Smith’s idea about how much taxpayers 
would be willing to pay to get rid of all the care and compliance 
costs of completing their income tax returns in Portugal. 
One-third of the respondents did not answer the question at all and 
another third stated ‘zero’. These results tend to indicate low 
psychological costs in Portugal (Lopes, Basto & Martins, 2012). 
In the context of VAT in Ethiopia, Yesegat (2008), in a 

semi-structured interview-based study, found that psychological 
costs are a significant component of the total costs of VAT 
compliance in that country, although no monetary value was 
given. A recent study by Lopes and Martins (2013) qualitatively 
measured the stress and anxiety incurred by Portuguese income 
tax taxpayers when complying with their tax affairs.  They 
concluded that elderly and less educated taxpayers have higher 
psychological costs. However, due to valuation issues, the study 
did not consider the monetary value of psychological costs. 

Woellner et al. (2001, 2007) conducted studies in Australia that 
evaluated psychological costs in a qualitative manner, relating to 
the behaviour and attitudes of taxpayers. They concluded that 
using external help decreases psychological costs for individual 
taxpayers, but increases the monetary costs of tax compliance. The 
study also indicated that the absolute valuation of psychological 
costs is extremely difficult, but not impossible, although they 
added that, in most cases, it is sufficient to identify taxpayers who 
incur this type of costs. One measure of psychological costs 
therefore could be the price people are prepared to pay in order to 
get rid of the trouble of interpreting and applying the law.

The complexity of the tax system and the uncertainty in tax law 
may increase compliance burden for taxpayers, as well as create 
anxiety. Therefore, as a result of tax complexity, psychological 
costs may increase. It is therefore argued that it is important to 
include psychological costs in the estimation of compliance costs. 
However, psychological costs are influenced not only by whether 
a tax system is enforced, but how it is enforced. Tax regulators 
commonly adopt one of two main approaches to enforcing the 
law: a stricter ‘rule-based’ approach, and somewhat softer 
‘principle-based’ approach (Kirchler, 2007).  The first approach is 
the traditional ‘enforcement’ paradigm, in which regulators view 
taxpayers as prospective criminals whose potentially illegal 
behaviour must be detected through regular audits, and punished 
with strict penalties. The second approach is based on a less strict 
‘service’ paradigm, which it recognises that enforcement 

necessarily has a role but also seeks to take account of social or 
community norms that can be utilised to help encourage greater 
tax compliance through administrative services provided by the 
tax authority (Alm and Martinez-Vazquez, 2007). 

Woellner et al. (2001, 2007) described psychological costs of tax 
compliance as the negative experiences (such as anxiety and 
frustration), or stress, caused by tax compliance. In developed 
economies, people who suffer from the psychological effects of 
stress or anxiety may self-medicate through alcohol, smoking; 
consulting a psychologist or psychiatrist; possibly taking 
prescribed medication; or, in some cases, taking illicit drugs. Due 
to Bangladesh being predominately a traditional Muslim country, 
Bangladeshis experiencing stress or anxiety tend not to drink. The 
empirical indicators used to try to estimate psychological costs 
associated with the VAT compliance were the average annual cost 
per taxpayer of sleeping pills, tobacco, consulting psychologists 
or psychiatrists or similar medication used to relieve the 
symptoms of anxiety or stress connected with such compliance. 
While this is not a perfect indicator of the psychological costs, it 
does provide some important initial evidence in this regard. 

Faridy et al. (2014) did a study about psychological factors of 
taxpayers in Bangladesh while paying tax and found that 
psychological costs are an important component of tax 
compliance costs for SMEs in Bangladesh and higher for the 
non-compliant taxpayers. As the non-compliant taxpayers have to 
deal with the non-compliant cases, they have to organize 
additional experienced staff to work in High Courts or have to pay 
lawyers. The time-consuming judiciary system may take some 
extra money from the non-compliant taxpayers. This study sought 
to estimate the potential psychological costs associated with VAT 
compliance. This measurement was done in two ways. Firstly, by 
getting taxpayers to provide estimates of the cost of things they 
did to relieve stress and anxiety. Secondly, taxpayers were also 
asked a question- “if you could claim from the VAT Authority for 
your stress or anxiety about complying with VAT for your 
business, how much would you have claimed?” 

What was found was that the figure claimed would be 8 to 10 
times higher than the estimates of compliance costs of things to do 
to reduce stress and anxiety. The reason for this large difference 
may be demonstrate the problem of getting taxpayers to estimate 
holistically overall amounts, compared to individual components. 
Alternatively, it may be that VAT taxpayers appear to include in 
their claim the total costs of compliance with VAT, particularly 
the use of VAT advisors. That is the whole compliance with VAT 
is a stress, and taxpayers could they pay someone to deal with it. 
Further, the estimate initially used to measure the individual 
psychological costs to release stress may be adequate.  Also, it 
appears to include ‘speed money’ paid to the officials to progress 
matters (Faridy et al. 2017). This result is supported by findings 
from focus groups where participants were asked to indicate how 
much they would be willing to claim from the tax authority for 
their stress or anxiety (Faridy, 2014). Many of their responses 
were: ‘the amount I paid my tax Consultant, tax advisor or the 
speed money I paid the tax Officials’. Overall, it was found that 
psychological costs appear to account for approximately 15% of 
total VAT compliance costs in Bangladesh. This would suggest 
that psychological costs may be a substantial component of VAT 
compliance costs for SMEs in Bangladesh. The results also 
suggest that one way to possibly reduce psychological costs is for 
the Revenue Administration to provide timely information and 
have a friendly attitude towards taxpayers. This may demonstrate 
that establishing a better relationship between the taxpayers and 
NBR can encourage voluntary compliance and help businesses 
manage their level of stress. This is consistent with Kirchler 
(2007) who found that strengthening relationships between the 
designated tax inspectors and taxpayers allow taxpayers to fulfil 
their obligations willingly. Woellner et al. (2007) also report that 
simplified legal drafting and friendly atmosphere of Revenue 
administration may reduce the psychological factors (stress and 
anxiety) of tax compliance. 

Faridy’s study also found that psychological costs relating to 

VAT are excessive when compared to other taxes in Bangladesh 
(Faridy et al. 2016). This may be because, income tax returns have 
to be submitted once in a year and the taxpayers get sufficient 
time for income tax calculation and return preparation. On the 
other hand, registered Clearing and Forwarding Agents (C&F 
Agents) look after the customs related activities on behalf of the 
importers for import taxation. In case of VAT, to submit a 
monthly VAT return all transactions of sales need to be included 
in VAT return. Also input tax credit, record keeping, collecting 
VAT at different stages of production need more paper work and 
formalities. Sandford et al. (1981) noted that taxes such as VAT or 
GST are transaction-based taxes that required comprehensive 
record keeping and periodical reporting and remitting. Due to 
many Bangladeshi VAT payee industries not utilising 
computerised accounting system in their businesses; thus record 
keeping required for VAT can be hard. Also, the variability in the 
measure of Bangladesh’s VAT calculation and the uncertainty 
surrounding it could create higher stress than other taxes. Stress 
could also be increased by VAT officials’ surprise visit to the 
business premises and examinations could generate psychological 
costs, stress and anxiety for VAT payers compared to other taxes.

Taxpayers considered ‘hassles’ from tax officials, ‘financial 
dealing’ with tax consultants and revenue officials, ‘worries’ 
about the decisions from the NBR added to the stress of their life. 
Also, dealing with higher tax officials for non-compliance 
objections is the most unpleasant thing for taxpayers.  Fear of 
confrontation and rejection, or the possibility of losing money 
through fines or penalties triggered mental pressure for taxpayers. 
For many to reduce the anxiety of taxes compliance they 
employed others. Gaining assistance from advisors or accountants 
was seen as providing some relief from tension or anxiety but 
clearly increased their tax compliance costs in monetary terms. 
Also, the complexity of the taxes law in Bangladesh is a key 
contributor to taxpayers’ psychological costs. A simplified tax 
Law for taxpayers’ would allow these operators to allocate more 
resources to operational areas of their businesses, rather than 

those resources being used for meeting the compliance burden of 
a tax which is arguably too complex for most of the taxpayers. In 
a developing economy such as Bangladesh’s, it is therefore 
critical that the tax system be reviewed in order to determine ways 
in which the taxes Law and its administration could be simplified 
for taxpayers to reduce their stress and anxiety and to increase 
voluntary compliance.

All the literature related to taxation mainly talks about taxpayers’ 
corner. It is mostly an undiscovered area what tax officials are 
thinking about stress and anxiety while tax collection. Do they 
feel stress and anxiety while collecting revenues or while 
bargaining with taxpayers about depositing revenue? Actually, 
Revenue collection is a two-way traffic. Both the parties should 
come voluntarily to collect proper revenue. If the taxpayer is 
reluctant not to depositing proper revenue and choose tax 
avoiding scheme, this become a hassle for the tax officials’ and 
stress comes not to achieve the given revenue targets. It is 
understandable that most of the developing countries have a 
fictious revenue targets which is a real burden for tax officials’; 
this creates huge stress to the tax officials. Therefore, sometimes 
they are bound to pressurize the taxpayers’ for depositing more 
taxes. Taxpayers considered this as a ‘hassle’ from tax officials, 
which create stress and anxiety for both sides. 

Is there any remedy of these problems? A good and friendly 
environment of revenue administration; a service and client 
relationship between taxpayers’ and tax officials’; a simplified tax 
law which will reduce the compliance burden of tax payers’; a 
strong deterrent effect of tax avoidance can reduce stress and 
anxiety of both parties. Moreover, a transparent judicial system 
for taxpayers’ and tax officials will assure them to get proper 
justice if they commit any intentional or non-intentional 
non-compliance about paying or collecting taxes. Such measures 
can reduce stress and anxiety of both parties; increase voluntary 
compliances and strengthen revenue collection in Bangladesh and 
other developing economies.
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Each year 26th January is celebrated as the "International Customs 
Day "all over the globe. The year 2022 A.D is of no exception. World 
Customs Organization (WCO)has dedicated 2022 as "Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem ".Before going to the theme related 
discussion, i would like to illustrate some basic features of Customs 
and the historical background of "International Customs Day".

The word 'Customs 'means an authority or agency in a country 
responsible for collecting tariffs and for controlling the flow of 
goods, including animals, transports, personal effects and hazardous 
items into and out of a country.

On the other hand' Custom' refers to a traditional and widely 
accepted way of behaving or doing something that is specific to a 
particular society, place or time.

International Customs Day (ICD):
The day was instituted by the World Customs Organization 
(WCO)to commemorate the day in 1953 when the inaugural session 
of the Customs cooperation council (CCC)was held in Brussels, 
Belgium. Now 183 countries of the world are the members of WCO.

International Customs Day-2022, Bangladesh perspective: 
Bangladesh is a proud member of WCO. We have our competent 
representative in the World Customs Organization and in every 04 
years our representative is replaced by another competent official 
from Bangladesh Customs. Like all other member countries of WCO, 
Bangladesh celebrates International Customs Day every year with 
due importance and festivity. All offices of Customs and VAT 
celebrate this day with a festive mode. To increase the intensity of 
celebration Income tax wing of NBR is invited and incorporated to 
the program. All District offices, Divisional offices make 
arrangements for celebrating the day. The central program is arranged 
in the capital city. Colorful banners, festoons and digital displays are 
visible all over the city creating the aura of joy and celebrations. 
Renowned personnel of the country are invited to augment the 
festivity of the day. The dignitaries share their valuable thoughts and 
views with us and we become enriched. Among officers who have 
contributed to the Customs department by their excellence and 
sometimes by endangering their precious lives, are evaluated and 
awarded accordingly. Some top 20 are awarded the 'Certificate of 
merit 'issued by honorable Secretary General of World Customs 
Organization (WCO) for extraordinary performances in service.

By the year 2021 Bangladesh Customs has developed in various 
working zones noticeably. Entire working environment has become 
Digital. All the documents can be submitted via online. Asycuda 
World system plays a pivotal role for assessment and clearance of 
imported goods. Tendering process in all Customs Houses is ended 
by e_tender .It has reduced the cost and time of submission of tender 
which is hassle free. Benapol Customs House, Jashore has 
introduced the software "Benapass ",which helps to quick entry and 
exit of carrier vehicles from the Customs yard. Following 

"Benapass "all other Customs Houses and Customs stations have 
introduced the system named "Car Pass ".From 01st January 2022 
the payment for all kinds of Customs duty has become payable via 
e _payment method mandatorily.

The theme of International Customs Day-2022 is very pragmatic 
and fulfils the demand of present necessity. We are living in an era 
of digital exchange of all sorts of activities both at domestic level 
and abroad. There is no room to lag behind in digitalization simply 
to survive in a competitive world economy. All the transactions in a 
developed country are conducted digitally. For any kind of import or 
export we have to connect to a second country and that country is 
supposed to be a country of maintaining digital methodology for it's 
economic or Customs procedures. If we want to be congruent to the 
second country for Customs procedures, we have no way but to be 
digitalized. And the digital platform can read only the numerical for 
its activity. Numerical constitute data, so a “Data Culture” is the 
only pathway to meet the requirements of time.

The theme of International Customs Day (ICD)- 2022 instigates us 
to accept a data culture and to build a data ecosystem for the 
transformation of Customs procedures to a digital pathway and 
thereby making the extent of Customs procedures wider and easily 
accessible to all attached entities e.g importer, exporter, c&f agents, 
chamber of commerce and industries ,the income tax authority and 
all other government and semi government agencies. This will 
largely help us to connect to the importing/exporting countries in 
terms of opening of L.C,value fixation,sharing and interchange of 
trade related data/information etc. If we construct a bridge 
connecting the all the stakeholders,  it will benefit all concerns 
without the aid of a mediator. Ease of doing business will be 
facilitated and the business community will attain a comfort zone 
for better pursuit. The concept of National single window(NSW) is 
of unique choice for this new but pragmatic approach.

The concept of earning revenue by Customs Houses is new. During 
the rule of Emperors Customs was a means to wish another emperor 

and create an amicable relationship among states. But now a days 
Customs earns revenue in the form of Customs duty (CD) in a view 
to maintain a trade balance and equilibrium of “goods value” among 
states. But still the main duty of Customs is to control the border and 
anti smuggling . For ensuring this purpose The Korea Customs 
established the CBCTI (Customs border control training 
institute).Bangladesh is of no exception. We are surrounded by two 
mighty states of the subcontinent (India and Myanmar). These two 
countries use the border for various ill intentions e.g human 
trafficking, arms and ammunition trading, passage of narcotics e.g. 
yaba, phensydil, heroine, marijuana etc. If we can incorporate these 
issues into our national database then it will be easier for our border 
controlling forces to adopt planned and effective measures in 
cooperation with the neighboring states. On the other hand in 
pursuit of facilitating seamless trade in the border zones a database 
of the business entities can help the law enforcement agencies to 
provide services to the said community in a concerted manner.

The digital applications that are in the mainstream in action are:
Asycuda World, Authorized Economic Operator (AEO),post clearance 
audit (PCA),E_tender and E_auction . Auction is a neglected but 
revenue generating sector for Customs Houses ,but due to lack of proper 
monitoring this sector remains unattended for years. But if it could be 
included in the database of the Customs Houses and take action on 
proper time mandatorily, then this congestion could easily be removed 
and a healthy environment will prevail in the Customs Houses.

During this pandemic Customs is playing a vital role to ensuring an 
aseptic environment and controls cross border transmission of 
CORONA and all other microorganism susceptible diseases. For 
this purpose, all the international airports and land Customs Stations 
are following Covid Protocols. In a view to protect our country from 
further risk of newly originated organisms, we have to maintain an 
interconnected database of risk prone countries, so that we can 
immediately adopt effective measures for prevention.

Another important part of Bangladesh Customs is “Airport 
Customs”. In developed countries Customs maintains a database for 
'risk group ' passengers, it helps Customs authorities to facilitate the 

incoming and outgoing passengers for their hassle free movement 
through the airports. But in case of Bangladesh Customs, there is no 
such reliable database and as a consequence all the passengers are 
maltreated equally. It transmits a vibe of inefficiency about Customs 
officials of Bangladesh Customs.

From the above discussion it is easily conceived that Customs needs 
a shifting or transformation from it's existing operational procedures 
for achieving a parallel height in relation to international Customs 
standards. This shifting can be attained by maintaining an effective 
database for all interrelated entities and this database has to be 
incorporated in an unique server (NSW) so that the inserted data can 
be verified by any member entity of the NSW (National single 
window) ensuring it's authenticity.

There are a number of synergistic effects of this database 
digital transformation. Some of them are as follows:
-  Bangladesh Customs will gain a strong foundation on it's own.
-  Customs will be able to render more services to it's dignified stakeholders.
-  Transparency will be ensured by the system, human interruption 

will be minimal.
-  Corrupt practices will be hindered.
-  Bangladesh Customs will gain an international standard.
There are much more advantages of this strive which i cannot 
illustrate here because i cannot recall them all.
Let's have a fresh start for Bangladesh Customs. Happy 
International Customs Day 2022.

Key words:
Scale up: increase something in size, number or extent.
Ecosystem: a complex network or interconnected system.

N.B: The opinion and findings stated in the above article are 
exclusively writer’s own reasoning which may not quench the thirst of 
the inquisitive mind of sagacious readers.
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Each year 26th January is celebrated as the "International Customs 
Day "all over the globe. The year 2022 A.D is of no exception. World 
Customs Organization (WCO)has dedicated 2022 as "Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem ".Before going to the theme related 
discussion, i would like to illustrate some basic features of Customs 
and the historical background of "International Customs Day".

The word 'Customs 'means an authority or agency in a country 
responsible for collecting tariffs and for controlling the flow of 
goods, including animals, transports, personal effects and hazardous 
items into and out of a country.

On the other hand' Custom' refers to a traditional and widely 
accepted way of behaving or doing something that is specific to a 
particular society, place or time.

International Customs Day (ICD):
The day was instituted by the World Customs Organization 
(WCO)to commemorate the day in 1953 when the inaugural session 
of the Customs cooperation council (CCC)was held in Brussels, 
Belgium. Now 183 countries of the world are the members of WCO.

International Customs Day-2022, Bangladesh perspective: 
Bangladesh is a proud member of WCO. We have our competent 
representative in the World Customs Organization and in every 04 
years our representative is replaced by another competent official 
from Bangladesh Customs. Like all other member countries of WCO, 
Bangladesh celebrates International Customs Day every year with 
due importance and festivity. All offices of Customs and VAT 
celebrate this day with a festive mode. To increase the intensity of 
celebration Income tax wing of NBR is invited and incorporated to 
the program. All District offices, Divisional offices make 
arrangements for celebrating the day. The central program is arranged 
in the capital city. Colorful banners, festoons and digital displays are 
visible all over the city creating the aura of joy and celebrations. 
Renowned personnel of the country are invited to augment the 
festivity of the day. The dignitaries share their valuable thoughts and 
views with us and we become enriched. Among officers who have 
contributed to the Customs department by their excellence and 
sometimes by endangering their precious lives, are evaluated and 
awarded accordingly. Some top 20 are awarded the 'Certificate of 
merit 'issued by honorable Secretary General of World Customs 
Organization (WCO) for extraordinary performances in service.

By the year 2021 Bangladesh Customs has developed in various 
working zones noticeably. Entire working environment has become 
Digital. All the documents can be submitted via online. Asycuda 
World system plays a pivotal role for assessment and clearance of 
imported goods. Tendering process in all Customs Houses is ended 
by e_tender .It has reduced the cost and time of submission of tender 
which is hassle free. Benapol Customs House, Jashore has 
introduced the software "Benapass ",which helps to quick entry and 
exit of carrier vehicles from the Customs yard. Following 

"Benapass "all other Customs Houses and Customs stations have 
introduced the system named "Car Pass ".From 01st January 2022 
the payment for all kinds of Customs duty has become payable via 
e _payment method mandatorily.

The theme of International Customs Day-2022 is very pragmatic 
and fulfils the demand of present necessity. We are living in an era 
of digital exchange of all sorts of activities both at domestic level 
and abroad. There is no room to lag behind in digitalization simply 
to survive in a competitive world economy. All the transactions in a 
developed country are conducted digitally. For any kind of import or 
export we have to connect to a second country and that country is 
supposed to be a country of maintaining digital methodology for it's 
economic or Customs procedures. If we want to be congruent to the 
second country for Customs procedures, we have no way but to be 
digitalized. And the digital platform can read only the numerical for 
its activity. Numerical constitute data, so a “Data Culture” is the 
only pathway to meet the requirements of time.

The theme of International Customs Day (ICD)- 2022 instigates us 
to accept a data culture and to build a data ecosystem for the 
transformation of Customs procedures to a digital pathway and 
thereby making the extent of Customs procedures wider and easily 
accessible to all attached entities e.g importer, exporter, c&f agents, 
chamber of commerce and industries ,the income tax authority and 
all other government and semi government agencies. This will 
largely help us to connect to the importing/exporting countries in 
terms of opening of L.C,value fixation,sharing and interchange of 
trade related data/information etc. If we construct a bridge 
connecting the all the stakeholders,  it will benefit all concerns 
without the aid of a mediator. Ease of doing business will be 
facilitated and the business community will attain a comfort zone 
for better pursuit. The concept of National single window(NSW) is 
of unique choice for this new but pragmatic approach.

The concept of earning revenue by Customs Houses is new. During 
the rule of Emperors Customs was a means to wish another emperor 

and create an amicable relationship among states. But now a days 
Customs earns revenue in the form of Customs duty (CD) in a view 
to maintain a trade balance and equilibrium of “goods value” among 
states. But still the main duty of Customs is to control the border and 
anti smuggling . For ensuring this purpose The Korea Customs 
established the CBCTI (Customs border control training 
institute).Bangladesh is of no exception. We are surrounded by two 
mighty states of the subcontinent (India and Myanmar). These two 
countries use the border for various ill intentions e.g human 
trafficking, arms and ammunition trading, passage of narcotics e.g. 
yaba, phensydil, heroine, marijuana etc. If we can incorporate these 
issues into our national database then it will be easier for our border 
controlling forces to adopt planned and effective measures in 
cooperation with the neighboring states. On the other hand in 
pursuit of facilitating seamless trade in the border zones a database 
of the business entities can help the law enforcement agencies to 
provide services to the said community in a concerted manner.

The digital applications that are in the mainstream in action are:
Asycuda World, Authorized Economic Operator (AEO),post clearance 
audit (PCA),E_tender and E_auction . Auction is a neglected but 
revenue generating sector for Customs Houses ,but due to lack of proper 
monitoring this sector remains unattended for years. But if it could be 
included in the database of the Customs Houses and take action on 
proper time mandatorily, then this congestion could easily be removed 
and a healthy environment will prevail in the Customs Houses.

During this pandemic Customs is playing a vital role to ensuring an 
aseptic environment and controls cross border transmission of 
CORONA and all other microorganism susceptible diseases. For 
this purpose, all the international airports and land Customs Stations 
are following Covid Protocols. In a view to protect our country from 
further risk of newly originated organisms, we have to maintain an 
interconnected database of risk prone countries, so that we can 
immediately adopt effective measures for prevention.

Another important part of Bangladesh Customs is “Airport 
Customs”. In developed countries Customs maintains a database for 
'risk group ' passengers, it helps Customs authorities to facilitate the 

incoming and outgoing passengers for their hassle free movement 
through the airports. But in case of Bangladesh Customs, there is no 
such reliable database and as a consequence all the passengers are 
maltreated equally. It transmits a vibe of inefficiency about Customs 
officials of Bangladesh Customs.

From the above discussion it is easily conceived that Customs needs 
a shifting or transformation from it's existing operational procedures 
for achieving a parallel height in relation to international Customs 
standards. This shifting can be attained by maintaining an effective 
database for all interrelated entities and this database has to be 
incorporated in an unique server (NSW) so that the inserted data can 
be verified by any member entity of the NSW (National single 
window) ensuring it's authenticity.

There are a number of synergistic effects of this database 
digital transformation. Some of them are as follows:
-  Bangladesh Customs will gain a strong foundation on it's own.
-  Customs will be able to render more services to it's dignified stakeholders.
-  Transparency will be ensured by the system, human interruption 

will be minimal.
-  Corrupt practices will be hindered.
-  Bangladesh Customs will gain an international standard.
There are much more advantages of this strive which i cannot 
illustrate here because i cannot recall them all.
Let's have a fresh start for Bangladesh Customs. Happy 
International Customs Day 2022.

Key words:
Scale up: increase something in size, number or extent.
Ecosystem: a complex network or interconnected system.

N.B: The opinion and findings stated in the above article are 
exclusively writer’s own reasoning which may not quench the thirst of 
the inquisitive mind of sagacious readers.
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Each year 26th January is celebrated as the "International Customs 
Day "all over the globe. The year 2022 A.D is of no exception. World 
Customs Organization (WCO)has dedicated 2022 as "Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem ".Before going to the theme related 
discussion, i would like to illustrate some basic features of Customs 
and the historical background of "International Customs Day".

The word 'Customs 'means an authority or agency in a country 
responsible for collecting tariffs and for controlling the flow of 
goods, including animals, transports, personal effects and hazardous 
items into and out of a country.

On the other hand' Custom' refers to a traditional and widely 
accepted way of behaving or doing something that is specific to a 
particular society, place or time.

International Customs Day (ICD):
The day was instituted by the World Customs Organization 
(WCO)to commemorate the day in 1953 when the inaugural session 
of the Customs cooperation council (CCC)was held in Brussels, 
Belgium. Now 183 countries of the world are the members of WCO.

International Customs Day-2022, Bangladesh perspective: 
Bangladesh is a proud member of WCO. We have our competent 
representative in the World Customs Organization and in every 04 
years our representative is replaced by another competent official 
from Bangladesh Customs. Like all other member countries of WCO, 
Bangladesh celebrates International Customs Day every year with 
due importance and festivity. All offices of Customs and VAT 
celebrate this day with a festive mode. To increase the intensity of 
celebration Income tax wing of NBR is invited and incorporated to 
the program. All District offices, Divisional offices make 
arrangements for celebrating the day. The central program is arranged 
in the capital city. Colorful banners, festoons and digital displays are 
visible all over the city creating the aura of joy and celebrations. 
Renowned personnel of the country are invited to augment the 
festivity of the day. The dignitaries share their valuable thoughts and 
views with us and we become enriched. Among officers who have 
contributed to the Customs department by their excellence and 
sometimes by endangering their precious lives, are evaluated and 
awarded accordingly. Some top 20 are awarded the 'Certificate of 
merit 'issued by honorable Secretary General of World Customs 
Organization (WCO) for extraordinary performances in service.

By the year 2021 Bangladesh Customs has developed in various 
working zones noticeably. Entire working environment has become 
Digital. All the documents can be submitted via online. Asycuda 
World system plays a pivotal role for assessment and clearance of 
imported goods. Tendering process in all Customs Houses is ended 
by e_tender .It has reduced the cost and time of submission of tender 
which is hassle free. Benapol Customs House, Jashore has 
introduced the software "Benapass ",which helps to quick entry and 
exit of carrier vehicles from the Customs yard. Following 

"Benapass "all other Customs Houses and Customs stations have 
introduced the system named "Car Pass ".From 01st January 2022 
the payment for all kinds of Customs duty has become payable via 
e _payment method mandatorily.

The theme of International Customs Day-2022 is very pragmatic 
and fulfils the demand of present necessity. We are living in an era 
of digital exchange of all sorts of activities both at domestic level 
and abroad. There is no room to lag behind in digitalization simply 
to survive in a competitive world economy. All the transactions in a 
developed country are conducted digitally. For any kind of import or 
export we have to connect to a second country and that country is 
supposed to be a country of maintaining digital methodology for it's 
economic or Customs procedures. If we want to be congruent to the 
second country for Customs procedures, we have no way but to be 
digitalized. And the digital platform can read only the numerical for 
its activity. Numerical constitute data, so a “Data Culture” is the 
only pathway to meet the requirements of time.

The theme of International Customs Day (ICD)- 2022 instigates us 
to accept a data culture and to build a data ecosystem for the 
transformation of Customs procedures to a digital pathway and 
thereby making the extent of Customs procedures wider and easily 
accessible to all attached entities e.g importer, exporter, c&f agents, 
chamber of commerce and industries ,the income tax authority and 
all other government and semi government agencies. This will 
largely help us to connect to the importing/exporting countries in 
terms of opening of L.C,value fixation,sharing and interchange of 
trade related data/information etc. If we construct a bridge 
connecting the all the stakeholders,  it will benefit all concerns 
without the aid of a mediator. Ease of doing business will be 
facilitated and the business community will attain a comfort zone 
for better pursuit. The concept of National single window(NSW) is 
of unique choice for this new but pragmatic approach.

The concept of earning revenue by Customs Houses is new. During 
the rule of Emperors Customs was a means to wish another emperor 

and create an amicable relationship among states. But now a days 
Customs earns revenue in the form of Customs duty (CD) in a view 
to maintain a trade balance and equilibrium of “goods value” among 
states. But still the main duty of Customs is to control the border and 
anti smuggling . For ensuring this purpose The Korea Customs 
established the CBCTI (Customs border control training 
institute).Bangladesh is of no exception. We are surrounded by two 
mighty states of the subcontinent (India and Myanmar). These two 
countries use the border for various ill intentions e.g human 
trafficking, arms and ammunition trading, passage of narcotics e.g. 
yaba, phensydil, heroine, marijuana etc. If we can incorporate these 
issues into our national database then it will be easier for our border 
controlling forces to adopt planned and effective measures in 
cooperation with the neighboring states. On the other hand in 
pursuit of facilitating seamless trade in the border zones a database 
of the business entities can help the law enforcement agencies to 
provide services to the said community in a concerted manner.

The digital applications that are in the mainstream in action are:
Asycuda World, Authorized Economic Operator (AEO),post clearance 
audit (PCA),E_tender and E_auction . Auction is a neglected but 
revenue generating sector for Customs Houses ,but due to lack of proper 
monitoring this sector remains unattended for years. But if it could be 
included in the database of the Customs Houses and take action on 
proper time mandatorily, then this congestion could easily be removed 
and a healthy environment will prevail in the Customs Houses.

During this pandemic Customs is playing a vital role to ensuring an 
aseptic environment and controls cross border transmission of 
CORONA and all other microorganism susceptible diseases. For 
this purpose, all the international airports and land Customs Stations 
are following Covid Protocols. In a view to protect our country from 
further risk of newly originated organisms, we have to maintain an 
interconnected database of risk prone countries, so that we can 
immediately adopt effective measures for prevention.

Another important part of Bangladesh Customs is “Airport 
Customs”. In developed countries Customs maintains a database for 
'risk group ' passengers, it helps Customs authorities to facilitate the 

incoming and outgoing passengers for their hassle free movement 
through the airports. But in case of Bangladesh Customs, there is no 
such reliable database and as a consequence all the passengers are 
maltreated equally. It transmits a vibe of inefficiency about Customs 
officials of Bangladesh Customs.

From the above discussion it is easily conceived that Customs needs 
a shifting or transformation from it's existing operational procedures 
for achieving a parallel height in relation to international Customs 
standards. This shifting can be attained by maintaining an effective 
database for all interrelated entities and this database has to be 
incorporated in an unique server (NSW) so that the inserted data can 
be verified by any member entity of the NSW (National single 
window) ensuring it's authenticity.

There are a number of synergistic effects of this database 
digital transformation. Some of them are as follows:
-  Bangladesh Customs will gain a strong foundation on it's own.
-  Customs will be able to render more services to it's dignified stakeholders.
-  Transparency will be ensured by the system, human interruption 

will be minimal.
-  Corrupt practices will be hindered.
-  Bangladesh Customs will gain an international standard.
There are much more advantages of this strive which i cannot 
illustrate here because i cannot recall them all.
Let's have a fresh start for Bangladesh Customs. Happy 
International Customs Day 2022.
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N.B: The opinion and findings stated in the above article are 
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Each year 26th January is celebrated as the "International Customs 
Day "all over the globe. The year 2022 A.D is of no exception. World 
Customs Organization (WCO)has dedicated 2022 as "Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem ".Before going to the theme related 
discussion, i would like to illustrate some basic features of Customs 
and the historical background of "International Customs Day".

The word 'Customs 'means an authority or agency in a country 
responsible for collecting tariffs and for controlling the flow of 
goods, including animals, transports, personal effects and hazardous 
items into and out of a country.

On the other hand' Custom' refers to a traditional and widely 
accepted way of behaving or doing something that is specific to a 
particular society, place or time.

International Customs Day (ICD):
The day was instituted by the World Customs Organization 
(WCO)to commemorate the day in 1953 when the inaugural session 
of the Customs cooperation council (CCC)was held in Brussels, 
Belgium. Now 183 countries of the world are the members of WCO.

International Customs Day-2022, Bangladesh perspective: 
Bangladesh is a proud member of WCO. We have our competent 
representative in the World Customs Organization and in every 04 
years our representative is replaced by another competent official 
from Bangladesh Customs. Like all other member countries of WCO, 
Bangladesh celebrates International Customs Day every year with 
due importance and festivity. All offices of Customs and VAT 
celebrate this day with a festive mode. To increase the intensity of 
celebration Income tax wing of NBR is invited and incorporated to 
the program. All District offices, Divisional offices make 
arrangements for celebrating the day. The central program is arranged 
in the capital city. Colorful banners, festoons and digital displays are 
visible all over the city creating the aura of joy and celebrations. 
Renowned personnel of the country are invited to augment the 
festivity of the day. The dignitaries share their valuable thoughts and 
views with us and we become enriched. Among officers who have 
contributed to the Customs department by their excellence and 
sometimes by endangering their precious lives, are evaluated and 
awarded accordingly. Some top 20 are awarded the 'Certificate of 
merit 'issued by honorable Secretary General of World Customs 
Organization (WCO) for extraordinary performances in service.

By the year 2021 Bangladesh Customs has developed in various 
working zones noticeably. Entire working environment has become 
Digital. All the documents can be submitted via online. Asycuda 
World system plays a pivotal role for assessment and clearance of 
imported goods. Tendering process in all Customs Houses is ended 
by e_tender .It has reduced the cost and time of submission of tender 
which is hassle free. Benapol Customs House, Jashore has 
introduced the software "Benapass ",which helps to quick entry and 
exit of carrier vehicles from the Customs yard. Following 

"Benapass "all other Customs Houses and Customs stations have 
introduced the system named "Car Pass ".From 01st January 2022 
the payment for all kinds of Customs duty has become payable via 
e _payment method mandatorily.

The theme of International Customs Day-2022 is very pragmatic 
and fulfils the demand of present necessity. We are living in an era 
of digital exchange of all sorts of activities both at domestic level 
and abroad. There is no room to lag behind in digitalization simply 
to survive in a competitive world economy. All the transactions in a 
developed country are conducted digitally. For any kind of import or 
export we have to connect to a second country and that country is 
supposed to be a country of maintaining digital methodology for it's 
economic or Customs procedures. If we want to be congruent to the 
second country for Customs procedures, we have no way but to be 
digitalized. And the digital platform can read only the numerical for 
its activity. Numerical constitute data, so a “Data Culture” is the 
only pathway to meet the requirements of time.

The theme of International Customs Day (ICD)- 2022 instigates us 
to accept a data culture and to build a data ecosystem for the 
transformation of Customs procedures to a digital pathway and 
thereby making the extent of Customs procedures wider and easily 
accessible to all attached entities e.g importer, exporter, c&f agents, 
chamber of commerce and industries ,the income tax authority and 
all other government and semi government agencies. This will 
largely help us to connect to the importing/exporting countries in 
terms of opening of L.C,value fixation,sharing and interchange of 
trade related data/information etc. If we construct a bridge 
connecting the all the stakeholders,  it will benefit all concerns 
without the aid of a mediator. Ease of doing business will be 
facilitated and the business community will attain a comfort zone 
for better pursuit. The concept of National single window(NSW) is 
of unique choice for this new but pragmatic approach.

The concept of earning revenue by Customs Houses is new. During 
the rule of Emperors Customs was a means to wish another emperor 

and create an amicable relationship among states. But now a days 
Customs earns revenue in the form of Customs duty (CD) in a view 
to maintain a trade balance and equilibrium of “goods value” among 
states. But still the main duty of Customs is to control the border and 
anti smuggling . For ensuring this purpose The Korea Customs 
established the CBCTI (Customs border control training 
institute).Bangladesh is of no exception. We are surrounded by two 
mighty states of the subcontinent (India and Myanmar). These two 
countries use the border for various ill intentions e.g human 
trafficking, arms and ammunition trading, passage of narcotics e.g. 
yaba, phensydil, heroine, marijuana etc. If we can incorporate these 
issues into our national database then it will be easier for our border 
controlling forces to adopt planned and effective measures in 
cooperation with the neighboring states. On the other hand in 
pursuit of facilitating seamless trade in the border zones a database 
of the business entities can help the law enforcement agencies to 
provide services to the said community in a concerted manner.

The digital applications that are in the mainstream in action are:
Asycuda World, Authorized Economic Operator (AEO),post clearance 
audit (PCA),E_tender and E_auction . Auction is a neglected but 
revenue generating sector for Customs Houses ,but due to lack of proper 
monitoring this sector remains unattended for years. But if it could be 
included in the database of the Customs Houses and take action on 
proper time mandatorily, then this congestion could easily be removed 
and a healthy environment will prevail in the Customs Houses.

During this pandemic Customs is playing a vital role to ensuring an 
aseptic environment and controls cross border transmission of 
CORONA and all other microorganism susceptible diseases. For 
this purpose, all the international airports and land Customs Stations 
are following Covid Protocols. In a view to protect our country from 
further risk of newly originated organisms, we have to maintain an 
interconnected database of risk prone countries, so that we can 
immediately adopt effective measures for prevention.

Another important part of Bangladesh Customs is “Airport 
Customs”. In developed countries Customs maintains a database for 
'risk group ' passengers, it helps Customs authorities to facilitate the 

incoming and outgoing passengers for their hassle free movement 
through the airports. But in case of Bangladesh Customs, there is no 
such reliable database and as a consequence all the passengers are 
maltreated equally. It transmits a vibe of inefficiency about Customs 
officials of Bangladesh Customs.

From the above discussion it is easily conceived that Customs needs 
a shifting or transformation from it's existing operational procedures 
for achieving a parallel height in relation to international Customs 
standards. This shifting can be attained by maintaining an effective 
database for all interrelated entities and this database has to be 
incorporated in an unique server (NSW) so that the inserted data can 
be verified by any member entity of the NSW (National single 
window) ensuring it's authenticity.

There are a number of synergistic effects of this database 
digital transformation. Some of them are as follows:
-  Bangladesh Customs will gain a strong foundation on it's own.
-  Customs will be able to render more services to it's dignified stakeholders.
-  Transparency will be ensured by the system, human interruption 

will be minimal.
-  Corrupt practices will be hindered.
-  Bangladesh Customs will gain an international standard.
There are much more advantages of this strive which i cannot 
illustrate here because i cannot recall them all.
Let's have a fresh start for Bangladesh Customs. Happy 
International Customs Day 2022.

Key words:
Scale up: increase something in size, number or extent.
Ecosystem: a complex network or interconnected system.

N.B: The opinion and findings stated in the above article are 
exclusively writer’s own reasoning which may not quench the thirst of 
the inquisitive mind of sagacious readers.
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Each year 26th January is celebrated as the "International Customs 
Day "all over the globe. The year 2022 A.D is of no exception. World 
Customs Organization (WCO)has dedicated 2022 as "Scaling up 
Customs Digital Transformation by Embracing a Data Culture and 
Building a Data Ecosystem ".Before going to the theme related 
discussion, i would like to illustrate some basic features of Customs 
and the historical background of "International Customs Day".

The word 'Customs 'means an authority or agency in a country 
responsible for collecting tariffs and for controlling the flow of 
goods, including animals, transports, personal effects and hazardous 
items into and out of a country.

On the other hand' Custom' refers to a traditional and widely 
accepted way of behaving or doing something that is specific to a 
particular society, place or time.

International Customs Day (ICD):
The day was instituted by the World Customs Organization 
(WCO)to commemorate the day in 1953 when the inaugural session 
of the Customs cooperation council (CCC)was held in Brussels, 
Belgium. Now 183 countries of the world are the members of WCO.

International Customs Day-2022, Bangladesh perspective: 
Bangladesh is a proud member of WCO. We have our competent 
representative in the World Customs Organization and in every 04 
years our representative is replaced by another competent official 
from Bangladesh Customs. Like all other member countries of WCO, 
Bangladesh celebrates International Customs Day every year with 
due importance and festivity. All offices of Customs and VAT 
celebrate this day with a festive mode. To increase the intensity of 
celebration Income tax wing of NBR is invited and incorporated to 
the program. All District offices, Divisional offices make 
arrangements for celebrating the day. The central program is arranged 
in the capital city. Colorful banners, festoons and digital displays are 
visible all over the city creating the aura of joy and celebrations. 
Renowned personnel of the country are invited to augment the 
festivity of the day. The dignitaries share their valuable thoughts and 
views with us and we become enriched. Among officers who have 
contributed to the Customs department by their excellence and 
sometimes by endangering their precious lives, are evaluated and 
awarded accordingly. Some top 20 are awarded the 'Certificate of 
merit 'issued by honorable Secretary General of World Customs 
Organization (WCO) for extraordinary performances in service.

By the year 2021 Bangladesh Customs has developed in various 
working zones noticeably. Entire working environment has become 
Digital. All the documents can be submitted via online. Asycuda 
World system plays a pivotal role for assessment and clearance of 
imported goods. Tendering process in all Customs Houses is ended 
by e_tender .It has reduced the cost and time of submission of tender 
which is hassle free. Benapol Customs House, Jashore has 
introduced the software "Benapass ",which helps to quick entry and 
exit of carrier vehicles from the Customs yard. Following 

"Benapass "all other Customs Houses and Customs stations have 
introduced the system named "Car Pass ".From 01st January 2022 
the payment for all kinds of Customs duty has become payable via 
e _payment method mandatorily.

The theme of International Customs Day-2022 is very pragmatic 
and fulfils the demand of present necessity. We are living in an era 
of digital exchange of all sorts of activities both at domestic level 
and abroad. There is no room to lag behind in digitalization simply 
to survive in a competitive world economy. All the transactions in a 
developed country are conducted digitally. For any kind of import or 
export we have to connect to a second country and that country is 
supposed to be a country of maintaining digital methodology for it's 
economic or Customs procedures. If we want to be congruent to the 
second country for Customs procedures, we have no way but to be 
digitalized. And the digital platform can read only the numerical for 
its activity. Numerical constitute data, so a “Data Culture” is the 
only pathway to meet the requirements of time.

The theme of International Customs Day (ICD)- 2022 instigates us 
to accept a data culture and to build a data ecosystem for the 
transformation of Customs procedures to a digital pathway and 
thereby making the extent of Customs procedures wider and easily 
accessible to all attached entities e.g importer, exporter, c&f agents, 
chamber of commerce and industries ,the income tax authority and 
all other government and semi government agencies. This will 
largely help us to connect to the importing/exporting countries in 
terms of opening of L.C,value fixation,sharing and interchange of 
trade related data/information etc. If we construct a bridge 
connecting the all the stakeholders,  it will benefit all concerns 
without the aid of a mediator. Ease of doing business will be 
facilitated and the business community will attain a comfort zone 
for better pursuit. The concept of National single window(NSW) is 
of unique choice for this new but pragmatic approach.

The concept of earning revenue by Customs Houses is new. During 
the rule of Emperors Customs was a means to wish another emperor 

and create an amicable relationship among states. But now a days 
Customs earns revenue in the form of Customs duty (CD) in a view 
to maintain a trade balance and equilibrium of “goods value” among 
states. But still the main duty of Customs is to control the border and 
anti smuggling . For ensuring this purpose The Korea Customs 
established the CBCTI (Customs border control training 
institute).Bangladesh is of no exception. We are surrounded by two 
mighty states of the subcontinent (India and Myanmar). These two 
countries use the border for various ill intentions e.g human 
trafficking, arms and ammunition trading, passage of narcotics e.g. 
yaba, phensydil, heroine, marijuana etc. If we can incorporate these 
issues into our national database then it will be easier for our border 
controlling forces to adopt planned and effective measures in 
cooperation with the neighboring states. On the other hand in 
pursuit of facilitating seamless trade in the border zones a database 
of the business entities can help the law enforcement agencies to 
provide services to the said community in a concerted manner.

The digital applications that are in the mainstream in action are:
Asycuda World, Authorized Economic Operator (AEO),post clearance 
audit (PCA),E_tender and E_auction . Auction is a neglected but 
revenue generating sector for Customs Houses ,but due to lack of proper 
monitoring this sector remains unattended for years. But if it could be 
included in the database of the Customs Houses and take action on 
proper time mandatorily, then this congestion could easily be removed 
and a healthy environment will prevail in the Customs Houses.

During this pandemic Customs is playing a vital role to ensuring an 
aseptic environment and controls cross border transmission of 
CORONA and all other microorganism susceptible diseases. For 
this purpose, all the international airports and land Customs Stations 
are following Covid Protocols. In a view to protect our country from 
further risk of newly originated organisms, we have to maintain an 
interconnected database of risk prone countries, so that we can 
immediately adopt effective measures for prevention.

Another important part of Bangladesh Customs is “Airport 
Customs”. In developed countries Customs maintains a database for 
'risk group ' passengers, it helps Customs authorities to facilitate the 

incoming and outgoing passengers for their hassle free movement 
through the airports. But in case of Bangladesh Customs, there is no 
such reliable database and as a consequence all the passengers are 
maltreated equally. It transmits a vibe of inefficiency about Customs 
officials of Bangladesh Customs.

From the above discussion it is easily conceived that Customs needs 
a shifting or transformation from it's existing operational procedures 
for achieving a parallel height in relation to international Customs 
standards. This shifting can be attained by maintaining an effective 
database for all interrelated entities and this database has to be 
incorporated in an unique server (NSW) so that the inserted data can 
be verified by any member entity of the NSW (National single 
window) ensuring it's authenticity.

There are a number of synergistic effects of this database 
digital transformation. Some of them are as follows:
-  Bangladesh Customs will gain a strong foundation on it's own.
-  Customs will be able to render more services to it's dignified stakeholders.
-  Transparency will be ensured by the system, human interruption 

will be minimal.
-  Corrupt practices will be hindered.
-  Bangladesh Customs will gain an international standard.
There are much more advantages of this strive which i cannot 
illustrate here because i cannot recall them all.
Let's have a fresh start for Bangladesh Customs. Happy 
International Customs Day 2022.
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Ecosystem: a complex network or interconnected system.

N.B: The opinion and findings stated in the above article are 
exclusively writer’s own reasoning which may not quench the thirst of 
the inquisitive mind of sagacious readers.
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Md. Tariq Hassan

It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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It is imperative that we all understand the importance of having a 
green future and this cannot be achieved without having a green 
economy. And here comes the role of customs. Customs is the 
first borderline agency to protect citizens and society against 
illegal drugs, defective goods, dangerous substances and 
hazardous materials etc. as well as to preserve the environment 
and to protect the interest of the consumers and the environment 
by adopting a green trade policy. The traditional role of customs 
officers as guardians of the trading system is evolving into a more 
nuanced one encompassing different dimensions of sustainable 
development related to the well-being and protection of society. 
Now the customs officers are supposed to be at the frontline not 
only of trade, but also of environmental protection, and to 
contribute to the greening of trade.

For this cause, the Green Customs Initiative was launched in 2001 
as a result of a series of collaborative activities carried out by 
United Nations Environment Programme (UNEP) and its partner 
organizations which aimed at raising the awareness of customs 
and border control officers on several trade-related multilateral 

environmental agreements (MEA). It is particularly targeted to 
prevent the illegal trade in environmentally-sensitive 
commodities such as ozone depleting substances (ODS), toxic 
chemical products, hazardous wastes, endangered species and 
living-modified organisms and  to promote trade in environmental 
goods (EG) and low carbon goods (LCG).  The World Customs 
Organization (WCO) is one of the most important partners of the 
Green Customs Initiative. The other partners of the Green 
Customs Initiative comprise the secretariats of the relevant 
multilateral environmental agreements (Basel, Cartagena, CITES, 
Montreal, Rotterdam Stockholm), Interpol, the Organization for 
the Prohibition of Chemical Weapons, UNEP and also a number 
of other national, regional and international agencies.

In order to understand the baseline and purpose of this initiative we 
need to focus on the MEAs which are described in brief below:

 Basel Convention 
The Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal was adopted 
on 22 March 1989 by the Conference of Plenipotentiaries in Basel, 
Switzerland, in response to a public outcry following the 
discovery, in the 1980s, in Africa and other parts of the developing 
world of deposits of toxic wastes imported from abroad. 
Awakening environmental awareness and corresponding 
tightening of environmental regulations in the industrialized world 
in the 1970s and 1980s had led to increasing public resistance to 
the disposal of hazardous wastes known as the NIMBY (Not In My 
Back Yard) syndrome – and to an escalation of disposal costs. This 
in turn led some operators to seek cheap disposal options for 
hazardous wastes in Eastern Europe and the developing world, 
where environmental awareness was much less developed and 
regulations and enforcement mechanisms were lacking. Basel 
Convention’s thrust at the time of its adoption was to combat the 
“toxic trade”. The Convention entered into force in 1992. 

The overarching objective of the Basel Convention is to protect 
human health and the environment against the adverse effects of 

hazardous wastes. Its scope of application covers a wide range of 
wastes defined as “hazardous wastes” based on their origin and/or 
composition and their characteristics, as well as two types of wastes 
defined as “other wastes” - household waste and incinerator ash. 

Common methods of illegal traffic include making false 
declarations, the concealment, mixture or double layering of the 
materials in a shipment and the mislabeling of individual 
containers. Such methods seek to misrepresent the actual 
contents of a said shipment and because of this, the meticulous 
and thorough scrutiny of national enforcement officers is 
required to detect cases of illegal traffic

 Stockholm Convention 
The Stockholm Convention on Persistent Organic Pollutants 
(POPs) was adopted in 2001. It bans or severely restricts 
production, trade and use of twelve POPs known as the “dirty 
dozen.” The dirty dozen are listed below: 

1.  Aldrin, an insecticide used in soils to kill termites, grasshoppers
2.  Chlordane, an insecticide used to control termites and on a 

range of agricultural crops
3.  Dieldrin, a pesticide used to control termites, textile pests, 

insect-borne diseases and insects living in agricultural soils
4.  Endrin, an insecticide sprayed on the leaves of crops and 

used to control rodents.
5.  Heptachlor, a pesticide primarily used to kill soil insects 

and termites
6.  Hexachlorobenzene (HCB), a chemical used to treat seeds 

because it can kill fungi on food crops
7.  Mirex, an insecticide used against ants and termites or as a 

flame retardant in plastics, rubber, and electrical goods
8.  Toxaphene, an insecticide used on cotton, cereal, grain, 

fruits, nuts and vegetables, as well as for tick and mite 
control in livestock

9. Polychlorinated biphenyls (PCBs), used as heat exchange 
fluids, in electrical transformers, and capacitors, and as 
additives in paint, carbonless copy paper and plastics

10. Dichlorodiphenyltrichloroethane (DDT) is probably the 
most infamous and widely used  POP.

11. Dioxins are unintentional by-products of high-temperature 
processes, such as incomplete combustion and pesticide production.

12. Polychlorinated dibenzofurans are by-products of 
high-temperature processes, such as incomplete combustion 
after waste incineration or in automobiles, pesticide production.

These POPs are organic compounds that are resistant to 
environmental degradation through chemical, biological, and 
photolytic processes. Because of their persistence, POPs have 
significant impacts on human health and the environment. Most 
of these chemicals are no longer manufactured or used in 
industrialized countries; however, the nature of POPs means that 
people can be seriously impacted by releases of POPs that occur 
hundreds or even thousands of miles away. The Stockholm 
Convention contains provisions for the disposal and treatment of 
POPs wastes and stockpiles. It also establishes procedures for 
listing additional POPs that may be banned or severely restricted. 

 Rotterdam Convention 
Rotterdam Convention promotes shared responsibility and 
cooperative efforts among parties in the international trade of 
certain hazardous chemicals in order to protect human health and 
the environment from potential harm. It also promotes the 
environmentally sound use of those hazardous chemicals, by 
facilitating information exchange about their characteristics, by 
providing for a national decision-making process on their import 
and export and by disseminating these decisions to Parties. 

 Montreal Protocol 
It is an international treaty designed to protect the ozone layer by 
phasing out the production of numerous substances that are 
responsible for ozone depletion. The treaty is structured around 
several groups of halogenated hydrocarbons that have been 
shown to play a role in ozone depletion. Ozone-depleting 
substances (ODS) are chemical substances—basically 
chlorinated, fluorinated or brominated hydrocarbons—that have 

the potential to react with ozone molecules in the stratosphere. If 
a substance is only fluorinated (does not contain chlorine and/or 
bromine), it is not an ozone-depleting substance. ODS include:
• Chlorofluorocarbons (CFCs) • Hydrochlorofluorocarbons (HCFCs) 
• Halons • Hydrobromofluorocarbons (HBFCs)
• Bromochloromethane • 1,1,1-trichloroethane (methyl chloroform) 
• Carbon tetrachloride • Methyl bromide.

The ability of these chemicals to deplete the ozone layer is known 
as their ozone depletion potential (ODP) and are assigned 
particular ODP.

In most developing countries like Bangladesh, the largest sector in 
which ODS are used is refrigeration and air-conditioning. CFCs and 
HCFCs are used as refrigerants for the cooling circuits. But HCFCs, 
transitional substances, are being phased out worldwide under the 
Montreal Protocol and hence we should also take necessary steps 
regarding this as part of our commitment to build a green future.

 Cartagena Biosafety Protocol 
The precautionary principal mentioned in the Rio declaration on 
the Environment and development mandates taking all practical 
precautions to safeguard the environment from human intervention. 
The Cartagena Biosafety Protocol tries to fulfill this objective by 
ensuring an adequate level of protection in the field of safe transfer, 
handling and use of living modified organisms (LMOs) resulting 
from modern biotechnology (Genetically Modified Organisms) 
that may have adverse effects on the conservation and sustainable 
use of biodiversity, taking also into account risks to human health 
and specifically focusing on trans-boundary movements.

 Convention on International trade of Endangered 
Species (CITES) 
It is a multilateral treaty to protect endangered plants and 
animals. Its aim is to ensure that international trade in specimens 
of wild animals and plants does not threaten their survival. It was 
drafted as a result of a resolution adopted in 1963 at a meeting of 
members of the International Union for Conservation of Nature 
(IUCN). Bangladesh is also a party to CITES.

The importance of the role of the customs administration in the 
area of protection of society has recently increased. Protection is 
truly a key element in the work of the customs administration and 
is certainly not related to only the domestic market or the health 
and safety of individuals. This is also related to the competence 
of the customs administration in the area of consumer protection, 
consisting in control of the general safety of products. For 
products proposed for release into the procedure of free 
circulation, emphasis is placed primarily on whether the product 
or series of products exhibit characteristics that could constitute 
serious and imminent danger to the health of the consumer. This 
applies, e.g., to toys, drugs, foodstuff and similar products, which 
must be accompanied by a document confirming their safety. The 
customs authorities also control whether the product is labelled 
with the appropriate labelling in accordance with the valid legal 
regulations. Customs officers ensure that any goods entering or 
leaving a country comply with the national laws. If their country 
is a party to one or more multilateral environmental agreements 
(MEAs), then these agreements are likely to be included in the 
national laws and regulations. Today, many environmental 
problems are trans-boundary in nature and have a global impact. 
They can be effectively addressed only through international 
co-operation and shared responsibility, made possible through 
MEAs. Several MEAs regulate the cross-border movement of 
items, substances and products, mainly in the form of imports, 
exports and re-exports. Thus the front-line Customs and border 
protection officers responsible for controlling trade play a very 
important role in protecting the national and global environment.

From the discussions above it can be understood that, the tasks 
assigned to Customs are a huge responsibility. While it is clear that 
national territories must be protected and safeguarded, governments 
need to maintain a balance between compliance and facilitation so 
as not to introduce costly and ineffective controls which could 
adversely affect trade flows, investment, employment and economic 
development. To perform their multifaceted tasks and rise to these 
challenges, Customs administrations throughout the world need to 
operate on an international basis. International co-operation forms 

the core of all success, and Customs services need to develop their 
ability to exchange information and intelligence both nationally and 
globally. Although Bangladesh is a signatory to few MEAs 
described above, we are still not in the track to be an active member 
of this green customs initiative which may prove very costly for us 
in the future. Hence joining this initiative immediately could be the 
first step towards shaping our green future.
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Economic trend has been transformed across the world 
as Coronavirus disease (Covid-19) made shake on 
business activities hitting most territories.  The scenerio 
is not different in Bangladesh as well. Meanwhile, the 
authorities have to focus on assessing the revenue gap 
for formulating better fiscal policy to face challenges 
after normalcy of the Corona situation.To achieve 
economic stability and secure revenue it demands better 
fiscal policy. At the same time trade requires also easy 
revenue collection procedures and better design tax 
systems for strengthening revenue raising capacity as 
well as trade facilitation. Tax revenue plausibly matters 
more than non tax revenue to creating state capacity. In 
our country, sources of tax revenue are less diversified 

to some extent. Modern tax approaches prioritise on inclusiveness, 
accountability, transparency, equitable and uncomplicated tax 
system. Unadorned tax systems are also more transparent than 
complex one. International Organisations (IOs) are also working 
relentlessly on various Tax matters. The International Monetary 
Fund (IMF), the Organisation for Economic Co-operation and 
Development (OECD), the United Nations (UN) and the World 
Bank Group (WBG) jointly launched the Platform for Collaboration 
on TAX (PCT) in April 2016. It is designed to intensify the 
co-operation between these IOs on tax issues. It formalises regular 
discussions between the four IOs on the design and implementation 
of standards for international tax matters. Quality of budget 
formatting institutions is vital for economic health of any country. It 
provides a crystal appearance of country's economy. Here it has 
been discussed only from customs revenue perspective. Customs 
revenue share is near about 27 to 28 percentage on an average of 
National Board of Revenue (NBR) total revenue. Bangladesh 
Customs has also adopted all major modernization techniques in 
line with complying international agenda especially prescribed by 
world Customs Organization (WCO), World Trade organization 
(WTO) and World Bank Group (WBG). In recent time, WCO has 
introduced BACUDA (Band of Customs data Analysts) projects. It’s 
a collaborative research project between customs and data 
scientists. Its objective is to develop data analytics methodology as 
a response to WCO members’ request. Here it has been trying to 
look over how Revenue Gap Analysis (RGA) may advantageous to 
formulate better Fiscal Policy. Gap Analysis Technique can be the 
better tools ultimately for better policy intervention. Through 
analysing the gap, customs administration easily can detect major 
things such as fraud documentation, missed invoicing, profit 
shifting, illegal money laundering and smuggling so on.

To estimate the revenue gap or RG used in an aggregated manner for 
specific imported items or even for each origin country. RGA based 
on estimating the trend which represents the potential revenue 
sectors. If we unearth the potential revenue sectors then we can 

estimate the gap which is the differences between the actual revenue 
and estimated potential level.  In simple words, RG is the difference 
between actual collections and potential collections. Potential 
revenue is related to compliance gap in major cases. It’s difficult for 
customs administration to identify all the factors that affecting tax 
revenue performance. Measuring the compliance gap gives us an 
indication. RG could be negative (earned less than target) and also 
could be positive (earned more than target). Negative gap is an 
indicator for under invoicing or smuggling. Positive gap could be 
indicator for over invoicing or illegal money laundering. Therefore 
RGA could feed risk management system to target certain items or 
certain origins. In case of fluctuating revenue trend, we can compare 
the difference between certain month of revenue and previous 
month, in case of seasonality it can be taken the difference between 
each month and same month of previous year. Output derives from 
RGA can easily utilise to formulate better Fiscal Policy as it 
requires. Sometimes unrespectable disaster may costs huge and 
which is not prediction able. In line with this, policy may needs to 
be changed. All expenditure and revenue matters are covered by the 
national fiscal policy. 

Writer is Deputy Commissioner at Customs Excise and VAT Commissionerate, 
Dhaka (South), Dhaka.
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each month and same month of previous year. Output derives from 
RGA can easily utilise to formulate better Fiscal Policy as it 
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be changed. All expenditure and revenue matters are covered by the 
national fiscal policy. 

Writer is Deputy Commissioner at Customs Excise and VAT Commissionerate, 
Dhaka (South), Dhaka.

Foot Note: This article was published in The Daily Sun on 15.05.2020

134 135 136



Economic trend has been transformed across the world 
as Coronavirus disease (Covid-19) made shake on 
business activities hitting most territories.  The scenerio 
is not different in Bangladesh as well. Meanwhile, the 
authorities have to focus on assessing the revenue gap 
for formulating better fiscal policy to face challenges 
after normalcy of the Corona situation.To achieve 
economic stability and secure revenue it demands better 
fiscal policy. At the same time trade requires also easy 
revenue collection procedures and better design tax 
systems for strengthening revenue raising capacity as 
well as trade facilitation. Tax revenue plausibly matters 
more than non tax revenue to creating state capacity. In 
our country, sources of tax revenue are less diversified 

to some extent. Modern tax approaches prioritise on inclusiveness, 
accountability, transparency, equitable and uncomplicated tax 
system. Unadorned tax systems are also more transparent than 
complex one. International Organisations (IOs) are also working 
relentlessly on various Tax matters. The International Monetary 
Fund (IMF), the Organisation for Economic Co-operation and 
Development (OECD), the United Nations (UN) and the World 
Bank Group (WBG) jointly launched the Platform for Collaboration 
on TAX (PCT) in April 2016. It is designed to intensify the 
co-operation between these IOs on tax issues. It formalises regular 
discussions between the four IOs on the design and implementation 
of standards for international tax matters. Quality of budget 
formatting institutions is vital for economic health of any country. It 
provides a crystal appearance of country's economy. Here it has 
been discussed only from customs revenue perspective. Customs 
revenue share is near about 27 to 28 percentage on an average of 
National Board of Revenue (NBR) total revenue. Bangladesh 
Customs has also adopted all major modernization techniques in 
line with complying international agenda especially prescribed by 
world Customs Organization (WCO), World Trade organization 
(WTO) and World Bank Group (WBG). In recent time, WCO has 
introduced BACUDA (Band of Customs data Analysts) projects. It’s 
a collaborative research project between customs and data 
scientists. Its objective is to develop data analytics methodology as 
a response to WCO members’ request. Here it has been trying to 
look over how Revenue Gap Analysis (RGA) may advantageous to 
formulate better Fiscal Policy. Gap Analysis Technique can be the 
better tools ultimately for better policy intervention. Through 
analysing the gap, customs administration easily can detect major 
things such as fraud documentation, missed invoicing, profit 
shifting, illegal money laundering and smuggling so on.

To estimate the revenue gap or RG used in an aggregated manner for 
specific imported items or even for each origin country. RGA based 
on estimating the trend which represents the potential revenue 
sectors. If we unearth the potential revenue sectors then we can 

estimate the gap which is the differences between the actual revenue 
and estimated potential level.  In simple words, RG is the difference 
between actual collections and potential collections. Potential 
revenue is related to compliance gap in major cases. It’s difficult for 
customs administration to identify all the factors that affecting tax 
revenue performance. Measuring the compliance gap gives us an 
indication. RG could be negative (earned less than target) and also 
could be positive (earned more than target). Negative gap is an 
indicator for under invoicing or smuggling. Positive gap could be 
indicator for over invoicing or illegal money laundering. Therefore 
RGA could feed risk management system to target certain items or 
certain origins. In case of fluctuating revenue trend, we can compare 
the difference between certain month of revenue and previous 
month, in case of seasonality it can be taken the difference between 
each month and same month of previous year. Output derives from 
RGA can easily utilise to formulate better Fiscal Policy as it 
requires. Sometimes unrespectable disaster may costs huge and 
which is not prediction able. In line with this, policy may needs to 
be changed. All expenditure and revenue matters are covered by the 
national fiscal policy. 

Writer is Deputy Commissioner at Customs Excise and VAT Commissionerate, 
Dhaka (South), Dhaka.

Foot Note: This article was published in The Daily Sun on 15.05.2020

134 135 136


