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we‡k¦i Ab¨vb¨ †`‡ki b¨vq evsjv‡`‡kI RvZxq ivR¯^ †evW© KZ„©K ÔAvšÍR©vwZK 

Kv÷gm w`em-2023Õ cvj‡bi D‡`¨vM‡K Avwg ¯^vMZ RvbvB| G Dcj‡ÿ¨ Avwg 

evsjv‡`k Kv÷gm Gi mKj Kg©KZ©v-Kg©Pvixmn mswkøó mKj AskxRb‡K RvbvB 

AvšÍwiK ï‡f”Qv I Awfb›`b|

evwY‡R¨i cÖmvi, ˆe‡`wkK wewb‡qvM e„w× I †`kxq wkí myiÿvq evsjv‡`k 

Kv÷g‡mi i‡q‡Q ¸iæZ¡c~Y© f‚wgKv| K‡ivbv gnvgvix I ˆewk¦K A_©‰bwZK msK‡Ui 

gv‡SI RvZxq A_©bxwZi AMÖMwZ Ae¨vnZ ivLvi j‡ÿ¨ †Møvevj mvcøvB †PBb 

mymsnZKiY, †÷BK‡nvìviM‡Yi gv‡S Kvh©Ki ms‡hvM Ges Ávb I cÖhyw³wbf©i 

e¨e¯’vcbv wbwðZKi‡Y evsjv‡`k Kv÷g‡mi Ae`vb Ab¯^xKvh©| †cÖwÿ‡Z G eQ‡ii 

AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨ ‘Nurturing the next generation: promoting 
a culture of knowledge-sharing and professional pride in Customs’ (fwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©v I DËg †ckv`vwi‡Z¡i weKvk) h_v_© n‡q‡Q e‡j Avwg 

g‡b Kwi|

RvwZi wcZv e½eÜz †kL gywReyi ingv‡bi ¯^‡cœi †mvbvi evsjv wbg©v‡Y B‡Zvg‡a¨ 

evsjv‡`k Av_©-mvgvwRK Dbœq‡bi wewfbœ †ÿ‡Î Af~Zc~e© mvdj¨ AR©b K‡i‡Q| 

evsjv‡`k Kv÷gmI miKv‡ii h_vh_ ivR¯^ msiÿY, wbivc` evwYR¨ wbwðZKiY Ges 

†PvivPvjvb I A_©cvPvi cÖwZ‡iv‡a Ávb I cÖhyw³wbf©i wewfbœ cÖKí ev¯Íevqb Ki‡Q hv 

†UKmB A_©bxwZ ev¯Íevq‡b wecyj f‚wgKv ivL‡e e‡j Avgvi wek¦vm| GKwU myLx-mg„× I 

DbœZ †`k Mo‡Z Kv÷gm KZ…©cÿ AwaKZi `vwqZ¡kxj f‚wgKv cvjb Ki‡eÑ GUvB 

†`kevmxi cÖZ¨vkv|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Dcj‡ÿ¨ M„nxZ mKj Kg©m~wPi mvwe©K 

mvdj¨ Kvgbv Kwi|

Rq evsjv|

†Lv`v nv‡dR, evsjv‡`k wPiRxex †nvK|
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†gvt Ave`yj nvwg`

ivóªcwZ

MYcÖRvZš¿x evsjv‡`k

e½feb, XvKv|

বাণী





Ab¨vb¨ †`‡ki g‡Zv evsjv‡`‡kI RvZxq ivR¯^ †ev‡W©i D‡`¨v‡M 26 Rvbyqvwi ÔAvšÍR©vwZK 

Kv÷gm w`emÕ cvwjZ n‡”Q †R‡b Avwg Avbw›`Z| G Dcj‡ÿ¨ Avwg evsjv‡`k Kv÷g‡mi 

mKj Kg©KZ©v-Kg©Pvix I AskxRbmn mswkøó mKj‡K AvšÍwiK ï‡f”Qv I Awfev`b Rvbvw”Q|

ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Gi g~j cÖwZcv`¨, ‘Nurturing the next generation: 
promoting a culture of knowledge-sharing and professional pride in Customs’ 
(fwel¨r cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©v I DËg †ckv`vwi‡Z¡i weKvk)- mg‡qvc‡hvMx n‡q‡Q 

e‡j Avwg g‡b Kwi| Avwg wek¦vm Kwi, w`emwU cvj‡bi gva¨‡g evsjv‡`k Kv÷g‡m Ávb PP©vi 

ms¯‹…wZ Ges †ckvMZ DrKl©Zv jvj‡b m‡PZbZv m„wó n‡e|

me©Kv‡ji me©‡kÖô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingvb †`k ¯^vaxb nIqvi ci ciB 

†`‡ki A_©bxwZ‡K kw³kvjx Kivi j‡ÿ¨ Af¨šÍixY e¨emv-evwYR¨, wkívqb Ges AvšÍR©vwZK 

evwYR¨ e„w×i Ici ¸iæZ¡v‡ivc K‡ib| wZwb RvZxq ivR¯^ †evW© MVb K‡ib, hvi d‡j †`‡k ivR¯^ 

Av`v‡qi eûgyLx LvZ ̂ Zwi nq Ges m¤¢vebv e„w× cvq| RvwZi wcZvi my`~icÖmvix ̀ k©b, †hvM¨ †bZ…Z¡ 

I wbLyuZ Kg©cwiKíbvi d‡j gvÎ mv‡o wZb eQ‡ii g‡a¨ hy×weaŸ¯Í GKwU †`k Lv`¨ Drcv`b, 

e¨emv-evwY‡R¨ cÖmvimn wewfbœ m~P‡K ¯^‡ívbœZ †`‡k cwiYZ nq|

AvIqvgx jxM 2009 mvj †_‡K GKvav‡i wZb evi miKvi MVb K‡i ÿzavgy³, `vwi`ª¨gy³, 

ˆelg¨nxb ivóª e¨e¯’v Movi cÖZ¨‡q Ges AšÍf©yw³g~jK I †UKmB A_©‰bwZK Dbœq‡bi j‡ÿ¨ 

wek¦ A_©bxwZi GB msKUgq gyû‡Z©I †`wk-we‡`wk wewb‡qvM AvKl©‡Y mdj n‡q‡Q| evsjv‡`k 

GLb Av_©-mvgvwRK Dbœq‡b Ô†ivj g‡WjÕ| cÙv †mZyi ¯^cœ R‡qi ci Av‡iKwU ¯^cœ Rq K‡i 

†g‡Uªvi hy‡M cÖ‡ek K‡i‡Q †`k| iƒccyi cvigvYweK we`y¨r †K›`ª, ivgcvj we`y¨r †K›`ª, 

GjGbwR Uvwg©bvj I M¨vm cvBcjvBb cÖKí, gvZvievox we`y¨r †K›`ª, cvqiv Mfxi mgy`ª 

e›`i, e½eÜy Uv‡bjmn wewfbœ †gMv cÖK‡íi KvR GwM‡q P‡j‡Q| Gme cÖKí ev¯Íevq‡bi 

Aw·‡Rb n‡jv ivR¯^| b¨vqvbyMfv‡e ivR¯^ AvniY Kivi j‡ÿ¨ AvaywbK ivR¯^ bxwZ cÖYqb, 

wWwRUvj Kv÷gm †mev, DbœZ Z_¨ fvÛvi wbg©vY, Iqvb÷c mvwf©m cÖ`vbmn ÁvbPP©vi ms¯‹…wZ 

Ges DËg †ckv`vwi‡Z¡i bvbv ai‡bi D‡`¨vM evsjv‡`k Kv÷gm MÖnY K‡i‡Q|

Avwg Avkv Kwi, evsjv‡`k Kv÷gm Gi mKj Kg©KZ©v-Kg©Pvixi HKvwšÍK cÖ‡Póv, †ckvMZ 

`ÿZv, wWwRUvj e¨e¯’vcbv I †hŠw³K ms¯‹vi ev¯Íevq‡bi gva¨‡g Af¨šÍixY ivR¯^ Av`vq e„w×, 

gReyZ A_©bxwZi wfZ MVb, AcevwYR¨ †iva, Rw½ev` I mš¿vmev‡` A_©vqb cÖwZ‡iva, 

A_©cvPvi cÖwZ‡ivamn ivR¯^ cÖkvm‡b ¯^”QZv I Revew`wnZv wbwðZ n‡e|

RvwZi wcZv e½eÜy †kL gywR‡ei ¯^‡cœi Ô†mvbvi evsjv‡`kÕ Mo‡Z ivR¯^ cÖkvm‡bi ivR¯^ 

ˆmwbK‡`i HKvwšÍK cÖ‡Póv‡K Avwg mvayev` RvbvB| Gme Kvh©µ‡gi avivevwnKZvq Ôwfkb 

2041Õ ev¯Íevq‡bi gva¨‡g Avgiv Ô¯§vU© evsjv‡`kÕ M‡o Zyj‡Z mÿg n‡ev, BbkvAvjøvn|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Gi mvwe©K mvdj¨ Kvgbv KiwQ|

cÖavbgš¿x

MYcÖRvZš¿x evsjv‡`k miKvi
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Rq evsjv, Rq e½eÜz

evsjv‡`k wPiRxex †nvK|

†kL nvwmbv
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cÖwZeQ‡ii b¨vq G eQiI World Customs Organization (WCO) Gi m`m¨ ivóª 

wn‡m‡e we‡k^i Ab¨vb¨ †`‡ki mv‡_ evsjv‡`kI 26 Rvbyqvwi ÔAvšÍR©vwZK Kv÷gm w`em 

2023Õ cvjb Ki‡Q †R‡b Avwg Avbw›`Z| AvR‡Ki GB w`‡b Avwg evsjv‡`k Kv÷gm Gi 

mKj Kg©KZ©v-Kg©Pvix Ges AskxRb‡`i‡K RvbvB AvšÍwiK ï‡f”Qv|

w`emwU D`hvc‡b G eQ‡ii g~j cÖwZcv`¨ ‘Nurturing the next generation: 
promoting a culture of knowledge-sharing and professional pride in 
Customs’ (fwel¨r cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©v I DËg †ckv`vwi‡Z¡i weKvk) GKwU 

mg‡qvc‡hvMx cÖwZcv`¨| ˆewk¦K ivR‰bwZK †cÖÿvc‡U wek¦ A_©bxwZ hLb bvbv cÖwZK‚jZvi 

g‡a¨ w`‡q AMÖmi n‡”Q †m mg‡q evsjv‡`‡ki A_©bxwZi MwZkxjZv eRvq ivL‡Z mvcøvB 

†PBb mymsnZKiY, †÷BK †nvìvi‡`i g‡a¨ Kvh©Ki ms‡hvM e„w× Ges cÖhyw³wbf©i 

e¨e¯’vcbvi gva¨‡g DËg †mev w`‡Z wbijmfv‡e KvR K‡i hv‡”Q evsjv‡`k Kv÷gm| 

AvMvgx w`‡bi Kv÷gm‡K mvg‡b †i‡L bZzb Rbej wb‡qvM I `ÿZv Dbœqb, AZ¨vaywbK 

¯‹¨vbvi ¯’vcb, eÛ e¨e¯’vi A‡Uv‡gkb, b¨vkbvj wms‡Mj DB‡Ûv ev¯Íevqb, A‡_vivBRW 

B‡Kv‡bvwgK Acv‡iUi e¨e¯’v PvjyKiY BZ¨vw` Kvh©µ‡gi gva¨‡g evsjv‡`k Kv÷gm bZzb 

D”PZvq avegvb|

†`‡ki A_©bxwZi wfZ my`„p I kw³kvjx K‡i mg„× ivR¯^ fvÛvi MV‡b evsjv‡`k 

Kv÷gm AMÖYx f‚wgKv cvjb Ki‡e e‡j Avwg cÖZ¨vkv e¨³ KiwQ| GKBmv‡_ †`‡ki 

A_©bxwZ‡Z Dbœq‡bi aviv Ae¨vnZ †i‡L miKv‡ii iƒcKí 2041 ev¯Íevqb K‡i 

evsjv‡`k‡K AvZ¥wbf©ikxj I DbœZ ivóª wn‡m‡e wek¦ `iev‡i cÖwZwôZ Kivi j‡ÿ¨ 

evsjv‡`k Kv÷gm Zv‡`i Kvh©µg Ae¨vnZ ivL‡e e‡j Avwg `„pfv‡e wek¦vm Kwi|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Gi me©v½xb mvdj¨ Kvgbv KiwQ|

Rq evsjv, Rq e½eÜz

evsjv‡`k wPiRxex †nvK|

gš¿x

A_© gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi
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(Av n g gy¯Ídv Kvgvj, GdwmG, Ggwc)
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cÖwZ eQ‡ii b¨vq World Customs Organization (WCO) Ges Gi m`m¨ 

†`kmg~‡ni mv‡_ GKvZ¡Zv †NvlYv K‡i evsjv‡`k Kv÷gm 26 Rvbyqvwi 2023 Zvwi‡L 

ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ cvjb Ki‡Q| G Dcj‡¶ evsjv‡`k Kv÷gm Gi mKj 

Kg©KZ©v-Kg©Pvix, †mevMÖnxZv I AskxRbmn mswkøó mKj‡K RvbvB AvšÍwiK ï‡f”Qv|

†`‡ki AvšÍR©vwZK evwYR¨ Z_v Avg`vwb-ißvwb e¨e¯’vcbvi †¶‡Î evsjv‡`k 

Kv÷gm d«›UjvBbvi wnmv‡e `vwqZ¡ cvjb K‡i hv‡”Q| ivR¯^ AvniYmn ˆe‡`wkK evwYR¨ 

I wewb‡qvM m¤cÖmviY, †`kxq wkí myi¶v, mylg e¨emv-evwY‡R¨i cwi‡ek ˆZixi 

cvkvcvwk Rb¯^v¯’¨ I cwi‡ek msi¶‡Yi gva¨‡g RbM‡Yi Rxebgvb Dbœq‡b evsjv‡`k 

Kv÷g‡mi Ae`vb Acwimxg| K‡ivbv wech©q cieZ©x Ges ivwkqv-BD‡µb hy‡×i Kvi‡Y 

AvšÍR©vwZK cwigÛ‡j m„ó Aw¯’iZvi †cÖw¶‡Z wek¦ evwYR¨‡K AwaKZi MwZkxj Ki‡Z 

cieZ©x cÖR‡b¥i AskMÖnY Ges Kv÷g‡m Ávb-PP©vi ms¯‹…wZ m„wó, †ckvMZ DrKl©Zv 

jvj‡bi gva¨‡g evsjv‡`k Kv÷gm evwYR¨ mnRZi Ges mvcøvB †PBb AÿzYœ †i‡L‡Q| GB 

†cÖ¶vc‡U AvšÍR©vwZK Kv÷gm w`em, 2023 Gi cÖwZcv`¨ welq: ‘Nurturing the next 
generation promoting a culture of knowledge-sharing and professional pride in 
Customs’ (fwel¨r cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©v I DËg †ckv`vwi‡Z¡i weKvk) 

wba©viY Kiv n‡q‡Q hv AZ¨šÍ mg‡qvc‡hvMx n‡q‡Q e‡j Avwg g‡b Kwi|

gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x Kg©cwiKíbv I my`„p †bZ…‡Z¡ evsjv‡`‡ki 

A_©bxwZ wek¦e¨vcx mybvg AR©b K‡i‡Q| AwfÁZv Ges Zviæ‡Y¨i mswgkª‡b `¶ nv‡Z 

evsjv‡`k Kv÷gm †UKmB Dbœq‡bi c‡_ AMÖmigvb| cieZ©x cÖR‡b¥i g‡a¨ Ávb-PP©vi 

ms¯‹…wZi weKvk Ges DËg †ckv`vwiZ¡ m„wói gva¨‡g GKw`‡K †hgb ̀ ¶ Rbej ̂ Zwi n‡”Q, 

Ab¨w`‡K Avg`vwb-ißvwb Kvh©µ‡g hy³ n‡”Q evwYR¨ mnRxKi‡Yi bvbvgyLx D‡`¨vM| 

†PvivPvjvb cÖwZ‡iva Ges Avg`vwb-ißvwb Kvh©µ‡g MwZkxjZv Avbqbmn bvbvgyLx 

c`‡¶‡ci gva¨‡g †UKmB A_©bxwZ wewbg©v‡Y evsjv‡`k Kv÷gm AMÖYx f~wgKv cvjb K‡i 

hv‡”Q| Avwg Avkv KiwQ, cieZ©x cÖR‡b¥i nvZ a‡i Ávb-PP©v Ges †ckvMZ DrKl©Zv e„w×i 

gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK Dbœq‡b Av‡iv †ekx Ae`vb ivL‡e|

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Gi me©v½xb mvdj¨ Kvgbv KiwQ|

wmwbqi mwPe

Af¨šÍixY m¤ú` wefvM

I

†Pqvig¨vb

RvZxq ivR¯^ †evW©, XvKv
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(Avey †nbv †gvt ingvZzj gywbg)

বাণী



cÖwZ eQ‡ii b¨vq GeviI World Customs Organization (WCO) Gi mwµq 

m`m¨ wn‡m‡e evsjv‡`k Kv÷gm 26 Rvbyqvwi AvšÍR©vwZK Kv÷gm w`em cvjb Ki‡Q| 

G Dcj‡¶¨ Kv÷gm cwiev‡ii m`m¨ wn‡m‡e Avwg evsjv‡`k Kv÷g‡mi mKj 

Kg©KZ©v-Kg©Pvix‡K AvšÍwiK ï‡f”Qv I Awfb›`b Rvbvw”Q | 

wek¦ A_©bxwZ †KvwfW-19 Gi AwfNvZ Ges ivwkqv-BD‡µb hy‡×i msKUKvj 

AwZµg K‡i GwM‡q Pj‡Q| wek¦ evwY‡R¨i MwZ Ae¨vnZ ivL‡Z m`v Zrci i‡q‡Q 

WCO| wek¦ evwYR¨ e¨e¯’vq Ávb PP©vi ms¯‹„wZ Ges †ckvMZ DrKl©Zv mva‡bi j‡¶¨ 

WCO Gev‡ii Kv÷gm w`e‡mi cÖwZcv`¨ wba©viY K‡i‡Q, ‘Nurturing the next 
generation: promoting a culture of knowledge-sharing and professional pride in 
Customs’ (fwel¨r cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©v I DËg †ckv`vwi‡Z¡i weKvk)| 

ˆewk¦K I RvZxq †cÖw¶‡Z A_©‰bwZK/evwYwR¨K Kvh©µg‡K AviI †eMevb I Kvh©Ki Kivi 

wbwgË WCO †NvwlZ cÖwZcv`¨ AZ¨šÍ mg‡qvc‡hvMx| MYcÖRvZš¿x evsjv‡`k miKv‡ii 

Dbœqb cwiKíbvi m‡½ mvgÄm¨ †i‡L evsjv‡`k Kv÷gm bxwZMZ I c×wZMZfv‡e 

me©‡¶‡Î †ckvMZ DrKl©Zv mva‡bi gva¨‡g e¨emv mnvqK I wewb‡qvMevÜe cwi‡ek 

eRvq ivL‡Z wbijmfv‡e KvR K‡i hv‡”Q| wewfbœ A_©‰bwZK Aciva cÖwZnZ Kivi †¶‡Î 

evsjv‡`k Kv÷gm ¸iæZ¡c~Y© f~wgKv ivL‡Q| ZvQvov, evwYR¨ e¨e¯’vcbvi me©‡¶‡Î 

Automation Gi m‡e©v”P cÖ‡qvM, Authorized Economic Operator (AEO), 
NON-Intrusive Inspection (NII), National Single Window (NSW)mn wewfbœ cÖKí 

I aviYv ev¯Íevq‡b KvR Ki‡Q evsjv‡`k Kv÷gm| B‡Zvg‡a¨ ißvwbgyLx Ilyawkí mswkøó 

K‡qKwU cÖwZôvb‡K AEO †cÖvMÖv‡gi AvIZvq Avbv n‡q‡Q Ges Ab¨vb¨ ̧ iæZ¡c~Y© Avg`vwb 

I ißvwbgyLx wkí¸‡jv‡ZI GB myweav we¯Í„ZKi‡Yi j‡¶¨ KvR Pjgvb i‡q‡Q|  

AvaywbK wek¦ e¨e¯’vi mv‡_ Zvj wgwj‡q Pjvi Rb¨ ÁvbwfwËK Kv÷gm c×wZ M‡o 

Zyj‡Z evsjv‡`k Kv÷gm m`v m‡Pó| ivR¯^ Avni‡Yi cvkvcvwk bvMwiK‡`i wbivcËv 

I myi¶v wbwðZKiY Ges b¨vqm½Z evwYR¨ mnvqK f~wgKv cvjb K‡i GKwU myLx-mg„× 

DbœZ evsjv‡`k M‡o Zyj‡Z evsjv‡`k Kv÷g‡mi cÖ‡Póv me©`v Ae¨vnZ _vK‡e | 

Avwg ÔAvšÍR©vwZK Kv÷gm w`em 2023Õ Gi me©v½xb mvdj¨ Kvgbv KiwQ|

m`m¨ (†MÖW-1) 

(Kv÷gm: wbix¶v, AvaywbKvqb I

AvšÍR©vwZK evwYR¨)

RvZxq ivR¯^ †evW©, XvKv
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(W. Avãyj gvbœvb wkK`vi)



Message from the
World Customs Organization

International Customs Day 2023
Embargo date:

26 January 2023, CET 09:00

As is the case each year, the Customs community is coming together on this 
26 January to celebrate International Customs Day. This year is even more 
special because we are also celebrating the 70th Anniversary of the WCO - a 
unique organization dedicated to international cooperation and the sharing 
of knowledge. 

Each year, International Customs Day provides an opportunity for the WCO 
Secretariat to invite the Organization’s Members to focus on a theme it 
considers relevant to the Customs community and its partners. In 2023, 
under the slogan “Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”, the Secretariat is 
inviting Members to look at how they support newly-recruited officers, 
facilitate the sharing of knowledge, and heighten the sense of pride in being 
part of this institution and of the global Customs community. 

This is about placing human capital, and especially the new generation, at 
the heart of the transformation of Customs - an approach the WCO has been 
advocating for a number of years. Young Customs officers often have 
particular strengths, but they need to acquire specific, and often tacit, 
knowledge and know-how. This approach to learning must be rooted in the 
culture of the administration, holding true throughout the officers’ careers. It 
requires not only dynamic inter-generational relationships, but also an 
outward-looking attitude, characterized by exchanges with the actors 
engaged in the movement of goods and passengers, as well as with service 
providers and with academia. 

However, it has to be recognized that certain Customs organizations do not 
have the processes and methodologies in place for managing knowledge and 
ensuring that it is transmitted. In 2023, Customs administrations are 
therefore being invited to focus on this issue and develop a knowledge 
management system which fosters the identification and provision of 
knowledge and know-how in all their forms: reports and other 
documentation, training courses, whether online or in-person, forums, 

mentoring programmes, work placements, exchanges between services, 
magazines and newsletters, among others. 

Another interesting approach is to extend collaboration among Customs 
stakeholders and collect multi-disciplinary views. For this purpose, some 
administrations collaborate with academia and participate in think tanks. 
This will ensure that Customs knowledge is acquired through the rigorous 
analysis of data, and is supported by expert opinion, skills and expertise. 
Knowledge acquired in this way can be a valuable resource for 
decision-making. 

Customs must avoid the loss of organizational memory, to ensure that 
mistakes are not repeated and experience is transmitted between 
departments and to the next generation.

WCO I OMD 
By creating a stimulating work environment and offering learning 
opportunities to their officers, Customs administrations can not only attract 
and retain talent, but also enhance their officers’ sense of professional pride. 
It is often said that the new generation are searching for meaning; working 
in Customs is a noble mission, whose fulfilment is essential for the 
wellbeing of nations. 

As the reputation of an organization depends largely on its employees, it is 
important that they take pride in their work, and that the way their work 
connects with the government’s vision is clearly explained. To achieve this, 
Customs administrations must increase their visibility, not only among their 
natural partners but also among those – such as decision-makers and the 
general public – who may be less familiar with the multi-faceted role of 
Customs, and less aware of the challenges faced by Customs and the 
constraints it has to manage. 

I have every confidence that Customs administrations will get to grips with 
this year’s theme and I invite them to present information, during meetings 
of WCO working bodies which address this theme, during the events we 
organize throughout the year and in our various publications, about practices 
and measures they have introduced. 

I wish you all a happy International Customs Day! 

Kunio Mikuriya 
WCO Secretary General 

26 January 2023



As is the case each year, the Customs community is coming together on this 
26 January to celebrate International Customs Day. This year is even more 
special because we are also celebrating the 70th Anniversary of the WCO - a 
unique organization dedicated to international cooperation and the sharing 
of knowledge. 

Each year, International Customs Day provides an opportunity for the WCO 
Secretariat to invite the Organization’s Members to focus on a theme it 
considers relevant to the Customs community and its partners. In 2023, 
under the slogan “Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”, the Secretariat is 
inviting Members to look at how they support newly-recruited officers, 
facilitate the sharing of knowledge, and heighten the sense of pride in being 
part of this institution and of the global Customs community. 

This is about placing human capital, and especially the new generation, at 
the heart of the transformation of Customs - an approach the WCO has been 
advocating for a number of years. Young Customs officers often have 
particular strengths, but they need to acquire specific, and often tacit, 
knowledge and know-how. This approach to learning must be rooted in the 
culture of the administration, holding true throughout the officers’ careers. It 
requires not only dynamic inter-generational relationships, but also an 
outward-looking attitude, characterized by exchanges with the actors 
engaged in the movement of goods and passengers, as well as with service 
providers and with academia. 

However, it has to be recognized that certain Customs organizations do not 
have the processes and methodologies in place for managing knowledge and 
ensuring that it is transmitted. In 2023, Customs administrations are 
therefore being invited to focus on this issue and develop a knowledge 
management system which fosters the identification and provision of 
knowledge and know-how in all their forms: reports and other 
documentation, training courses, whether online or in-person, forums, 

mentoring programmes, work placements, exchanges between services, 
magazines and newsletters, among others. 

Another interesting approach is to extend collaboration among Customs 
stakeholders and collect multi-disciplinary views. For this purpose, some 
administrations collaborate with academia and participate in think tanks. 
This will ensure that Customs knowledge is acquired through the rigorous 
analysis of data, and is supported by expert opinion, skills and expertise. 
Knowledge acquired in this way can be a valuable resource for 
decision-making. 

Customs must avoid the loss of organizational memory, to ensure that 
mistakes are not repeated and experience is transmitted between 
departments and to the next generation.

WCO I OMD 
By creating a stimulating work environment and offering learning 
opportunities to their officers, Customs administrations can not only attract 
and retain talent, but also enhance their officers’ sense of professional pride. 
It is often said that the new generation are searching for meaning; working 
in Customs is a noble mission, whose fulfilment is essential for the 
wellbeing of nations. 

As the reputation of an organization depends largely on its employees, it is 
important that they take pride in their work, and that the way their work 
connects with the government’s vision is clearly explained. To achieve this, 
Customs administrations must increase their visibility, not only among their 
natural partners but also among those – such as decision-makers and the 
general public – who may be less familiar with the multi-faceted role of 
Customs, and less aware of the challenges faced by Customs and the 
constraints it has to manage. 

I have every confidence that Customs administrations will get to grips with 
this year’s theme and I invite them to present information, during meetings 
of WCO working bodies which address this theme, during the events we 
organize throughout the year and in our various publications, about practices 
and measures they have introduced. 

I wish you all a happy International Customs Day! 

Kunio Mikuriya 
WCO Secretary General 

26 January 2023



সম্পাদকীয়
সম্পাদকীয়
26 Rvbyqvwi AvšÍR©vwZK Kv÷gm w`em, wek¦e¨vcx World Customs 
Organization (WCO) Gi m`m¨fz³ Ab¨vb¨ †`‡ki b¨vq evsjv‡`‡kI 

GB w`emwU Avo¤^‡ii mv‡_ D`hvwcZ n‡”Q| GB eQi Kv÷gm w`e‡mi g~j 

cÖwZcv`¨ “Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”|

†UKmB Dbœqb jÿ¨gvÎv AR©b I 2041 mvj bvMv` DbœZ evsjv‡`k MV‡bi 

j‡ÿ¨ Avgiv GwM‡q P‡jwQ| evwY‡R¨i MwZkxjZv Avbqb Ges K‡ivbv 

gnvgvixi cÖfve KvwU‡q A_©bxwZ cybM©V‡b RvZxq ivR¯^ †evW© wbijm fv‡e 

KvR K‡i hv‡”Q| Ab¨vb¨ eQ‡ii b¨vq Drmvn, DÏxcbv I †`ke¨vcx 

cÖPvi-cÖPviYvi gva¨‡g Gev‡ii AvšÍR©vwZK Kv÷gm w`em D`hvcb Kiv 

n‡”Q| w`emwU cvj‡bi gva¨‡g RvZxq Dbœq‡b Kv÷gm Abywefv‡Mi ¸iæZ¡ 

I Zvrch© cÖwZcvw`Z nq| RvZxq ivR¯^ †evW© I Zvi AskxRb‡`i g‡a¨ 

†mŠnv`©¨c~Y© m¤ú‡K©i wewbg©vY nq|

2023 mv‡j WCO KZ…©K †NvwlZ †¯øvMv‡b fwel¨Z cÖRb¥‡K Kv÷gm Gi 

Kvh©µg, †MŠi‡ev¾¡j BwZnvm, Ávb I †ckv`vwi‡Z¡i mv‡_ cwiwPZ K‡i 

†Zvjvi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| †m jÿ¨ wb‡q evsjv‡`k 

Kv÷gm‡KI KvR K‡i †h‡Z n‡e|

AvšÍR©vwZK Kv÷gm w`em Dcj‡ÿ¨ cÖwZ eQ‡ii b¨vq GeviI GKwU 

¯§iwYKv cÖKv‡ki D‡`¨vM MÖnY Kiv n‡q‡Q| D³ ¯§iwYKvq g~j cÖeÜ 

QvovI Kv÷gm welqK ZË¡, Z_¨eûj wewfbœ iPbv I cÖeÜ cÖKvwkZ 

n‡q‡Q| †h mKj Kg©KZ©v ivR¯^ Avni‡Yi ¸iæ`vwq‡Z¡ e¨vc„Z †_‡KI 

†jLwbi gva¨‡g GB ¯§iwYKv‡K mg„× K‡i‡Qb, Zuv‡`i‡K cÖKvkbv 

Dc-KwgwUi cÿ †_‡K K…ZÁZv RvbvB| D‡jøL¨ †h, ¯§iwYKvq †jLK‡`i 

cÖ`Ë Z_¨vw` I e³e¨ Zuv‡`i GKvšÍ wbR¯^ gZvgZ wn‡m‡e we‡eP¨| 

AvkvKwi Avgv‡`i GB ÿz`ª cÖqvm cvVK ü`‡qi Pvwn`v wKQzUv c~iY Ki‡Z 

mnvqZv Ki‡e|

m¤úv`bv cwil`



c„ôv

g~j cÖeÜ14

24

32

49

61

69

73

82

90

97

101

104

115

m~wP

Dr. Abdul Mannan Shikder

The role of the World Customs Organization
in Trade Facilitation

Dr. Mohammad Abu Yusuf
A Review of Customs Duty Drawback Regulations

Dr. Md. Shahidul Islam

Role of Customs Duty in International Business:
History, Importance, and Future Direction

mv‡necixi `xwN
gvïK Avj †nvmvBb

Mirza Shahiduzzaman

How to develop oneself as a
true & functioning Customs official

Dr. Md. Neyamul Islam
Role of FTAs & Impact of LDC Graduation

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb?
Av Av g Avgxgyj Bnmvb Lvb
bvnwib ingvb ¯^Y©v

Mohammad Shahidul Islam

How can Bangladesh maximise trade benefits of
its geopolitical location?

Md. Tariq Hassan

The role of taxation and domestic resource mobilization
in attaining SDGs: financing and beyond!

Kanchan Rani Dutta
Women & Trade Role In Achieving SDG 5

Nipun Chakma

Data driven administration equipped with modern
technologies: Dream or reality for Bangladesh Customs?

Md. Tarek Mahmud

World Trade Organization-Trade Facilitation
Agreement Implementation: Glass Half Full or 
Half Empty in Bangladesh?



14

���� ����
����� ���� ����

AvšÍR©vwZK Kv÷gm w`em-2023

g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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AvšÍR©vwZK Kv÷gm w`em-2023

g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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g~j cÖeÜ

evsjv‡`k Kv÷gm: †`‡ki AMÖhvÎvq Mwe©Z Askx`vi  

me©Kv‡ji me©‡kªô evOvwj, RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi 

wb‡`©kbvq GKwU `¶ I MwZkxj ivR¯^ cÖkvmb cÖwZôvi j‡¶¨ gnvgvb¨ 

ivóªcwZi 76 bs Av‡`‡ki gva¨‡g 1972 mv‡j RvZxq ivR¯^ †evW© cÖwZwôZ 

nq| gvbbxq cÖavbgš¿x †kL nvwmbvi `~i`k©x †bZ„‡Z¡ RvZxq ivR¯^ †evW© 

e¨emvevÜe cwi‡ek m„wói gva¨‡g †`‡ki cÖ‡qvRbxq ivR¯^ AvniY K‡i 

GKw`‡K †hgb miKv‡ii e¨q wbe©vn wbwðZ Ki‡Q, Ab¨w`‡K wbiew”Qbœfv‡e 

†`‡ki e„nr cÖKímg~n ev¯Íevq‡b cÖ‡qvRbxq A‡_©i †hvMvb w`‡q P‡j‡Q| 

AvšÍR©vwZK evwY‡R¨i cÖmvi, wewb‡qvM e„w×, evwYR¨ mnRxKiY, 

e¨emv-evwY‡R¨i SyuwK cÖkgb Ges c‡Y¨i mieivn e¨e¯’v wbiew”Qbœ ivLvi 

†¶‡Î we‡k¦i cÖwZwU †`‡k Kv÷gm wefvM AZ¨šÍ ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

_v‡K| Kv÷g‡mi f~wgKv I Kvh©µg mvgwMÖKfv‡e †h‡Kvb †`‡ki Dbœqb 

AMÖhvÎv Ges cÖe„w× AR©‡bi c‡_ ¸iæZ¡c~Y© wbqvgK| evsjv‡`k Kv÷gm 

cÖwZôvjMœ †_‡KB †`‡ki Dbœqb AMÖhvÎvq ewjô f~wgKv cvjb K‡i hv‡”Q| 

eZ©gvb we‡k¦ Kv÷gm‡K ivR¯^ Avni‡Yi cvkvcvwk †`‡ki wbivcËv i¶v I 

evwYR¨ mnRxKi‡Y we‡kl bRi w`‡Z nq| wek¦ evwYR¨ ms¯’vi (WTO) evwYR¨ 

mnRxKiY Pyw³ (TFA) Ges wek¦ Kv÷gm ms¯’vi (WCO) mswkøó bvbvgyLx 

bxwZgvjv I c`‡¶‡ci Kvi‡Y wek¦e¨vcx Kv÷g‡mi Kv‡Ri aiY cÖwZwbqZ 

cwiewZ©Z n‡”Q| GmKj cwieZ©b ev¯Íevq‡b evsjv‡`‡ki Kv÷gm A‡bKvs‡k 

AvaywbK Ges A‡Uv‡g‡UW Kiv n‡q‡Q, hv‡Z e¨emvi LiP I mgq ̀ y‡UvB euv‡P| 

Avg`vwb I ißvwbi †¶‡Î mvcøvB †PBb Gi wbivcËv wbwðZ Kiv I evwYR¨ 

mnRxKi‡Y bvbvgyLx c`‡¶c †bqv n‡q‡Q| evwYR¨ SyuwK cÖkg‡b wi¯‹ 

g¨v‡bR‡g›U e¨e¯’vi Dci AwaKZi ¸iæZ¡ Av‡ivc Kiv n‡”Q| AvšÍR©vwZK 

Kv÷gm w`em, 2023 D`hvcbKv‡j evsjv‡`k Kv÷gm me©vaywbK Kv÷gm 

e¨e¯’v cÖwZôvi msK‡í cÖwZÁve×|

2| evsjv‡`‡ki AMÖhvÎvq Kv÷g‡mi f~wgKv 

evwYR¨ mnRxKi‡Yi gva¨‡g Kv÷gm AvbyôvwbKZvmg~n mnRZi K‡i `ªæZZg 

mg‡q cY¨ Lvjv‡mi gva¨‡g evwYR¨ e¨q nªvm Kiv Ges Gi gva¨‡g evwYR¨ 

m¤cÖmviY, ivR¯^ AvniY e„w×, wkívqb, wewb‡qvM e„w× Ges bZyb bZyb 

Kg©ms¯’vb m„R‡bi gva¨‡g evsjv‡`k Kv÷gm †`‡ki A_©‰bwZK AMÖMwZ‡Z 

Abb¨ Ae`vb †i‡L P‡j‡Q| †`‡ki RbMY‡K †mev cÖ`v‡bi †¶‡Î evsjv‡`k 

Kv÷gm Gi KwZcq ¸iæZ¡c~Y© Kvh©µg wb¤œiƒc:

K) ivR¯^ AvniY 

MZ 2021-22 A_©eQ‡i RvZxq ivR¯^ †evW© KZ©„K AvnwiZ 

Ki-ivR‡¯^i (Tax Revenue)  cwigvY wQj 3 j¶ 1 nvRvi 634 

†KvwU UvKv hvi g‡a¨ Kv÷gm KZ©„K AvnwiZ nq 89,424 †KvwU 

UvKv, hv RvZxq ivR¯^ †evW© KZ©„K Av`vqK…Z †gvU ivR‡¯^i cÖvq 30 

kZvsk| Pjgvb 2022-23 A_©eQ‡i RvZxq ivR¯^ †ev‡W©i Ki-ivR¯^ 

j¶¨gvÎv wba©viY Kiv n‡q‡Q 3 j¶ 70 nvRvi †KvwU UvKv| Gi g‡a¨ 

Kv÷gm Gi ivR¯^ j¶¨gvÎv wba©vwiZ n‡q‡Q 1 j¶ 11 nvRvi †KvwU 

UvKv hv Av`v‡q Kv÷gm wbijmfv‡e KvR Ki‡Q| †`‡ki †gvU ivR¯^ 

Av‡q RvZxq ivR¯^ †ev‡W©i Ask GLb cÖvq 85%| wek eQi c~‡e© 

2002-03 A_©eQ‡i †`‡k RvZxq ivR¯^ †evW© KZ©„K AvnwiZ ivR‡¯^i 

cwigvY wQ‡jv 23,651 †KvwU UvKv; hv MZ 2021-22 A_©eQ‡i 

`uvwo‡q‡Q 3,01,634 †KvwU UvKv| cÖe„w× cÖvq 13 ¸Y| wewfbœ Dbœqb 

cÖKí ev¯Íevqb †hgb- cÙv †mZy, †g‡Uªv †ij, we`y¨r †K›`ª wbg©vYmn 

†`‡ki mvgwMÖK mg„w× AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Q Kv÷gm KZ©„K 

AvnwiZ ivR¯^| D‡jøL¨ †h, Avg`vwb I ißvwbi Rb¨ cÖwZw`b cÖvq 17 

nvRv‡ii †ewk wej Ae Gw›Uª Kv÷gm Gi wbKU `vwLj Ges wb®úwË 

n‡q _v‡K|

L) ivóªxq wbivcËvq SyuwK cÖwZ‡iva

evsjv‡`k Kv÷gm ivóªxq wbivcËvq SyuwK m„wóKvix A‰eafv‡e 

Avg`vwbK…Z cY¨mg~n †hgb-A¯¿, gv`K`ªe¨, bKj gy`ªv BZ¨vw` †`‡ki 

Af¨šÍ‡i cÖ‡ek †iva K‡i| GwU †`‡k Acivag~jK Kg©KvÛ wbqš¿‡Y 

mnvqK f~wgKv cvjb Ki‡Q| gvwbjÛvwis cÖwZ‡iv‡ai gva¨‡gI 

evsjv‡`k  Kv÷gm ivóªxq wbivcËvq SyuwK cÖwZ‡iv‡a KvR K‡i hv‡”Q|

M) †PvivPvjvb †iva

†PvivPvjvb cÖwZ‡iv‡a Kv÷gm †`‡ki wegvbe›`i, mgy`ªe›`i, 

¯’je›`imn Ab¨vb¨ SyuwKc~Y© ¯’v‡b wbqwgZ Awfhvb cwiPvjbv K‡i 

_v‡K Ges cÖvqkBt ¯^Y©, ˆe‡`wkK gy`ªv, gv`K `ªe¨, bKj wmMv‡iU I 

e¨vÛ‡ivj BZ¨vw` Rã K‡i| weMZ 2020-21 A_©eQ‡i †gvU 512 

†KwR ¯^Y© AvUK Kiv n‡q‡Q hvi evRvi g~j¨ cÖvq 300 †KvwU UvKv| 

†PvivPvjvb cÖwZ‡iv‡a MwVZ †K›`ªxq I ¯’vbxq Uv¯‹‡dvm©mg~‡n Kv÷gm 

Ab¨Zg ¸iæZ¡c~Y© ms¯’v wn‡m‡e KvR Ki‡Q| 

N) †`kxq wk‡íi weKvk

†`kxq wk‡íi weKv‡k RvZxq ivR¯^ †evW© Ae¨vnwZ ev †iqvwZ nv‡i 

KuvPvgvj I g~jabx hš¿cvwZ Avg`vwbi myweav cÖ`vb K‡i Avm‡Q| 

†`kxq wk‡íi myi¶vi Rb¨ RvZxq ivR¯^ †evW© Avg`vwbK…Z c‡Y¨i 

wecix‡Z †`kxq wkímg~n‡K h_vh_ cÖwZi¶Y (Tariff Protection) cÖ`vb 

K‡i _v‡K|

O) ißvwb Dbœqb I wbwe©NœKiY

Kv÷gm e‡ÛW Iq¨vinvDm e¨e¯’v cÖwZôvi gva¨‡g †`‡ki Mv‡g©›Um I 

Pvgov wk‡íi weKvk I mswkøó cY¨ ißvwb‡Z RvZxq ivR¯^ †evW© 

¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| Avg`vwb ch©v‡q cwi‡kvwaZ ïé 

†diZ cÖ`v‡bi †¶‡Î wWDwU Wª-e¨vK myweavi gva¨‡g bb-e‡ÛW 

cÖwZôvb‡K myweav cÖ`vb Kiv n‡q _v‡K| ißvwb c‡Y¨i KvwqK cix¶v 

I ïévqb AMÖvwaKvi wfwË‡Z m¤úv`b Kivi gva¨‡g `ªæZZi 

RvnvRxKiY wbwðZ Kiv n‡”Q|   

P) Rb¯^v¯’¨ myi¶v 

†gav¯^Ë¡ AvBb (IPR) Gi ev¯Íevqbmn Kv÷gm Rb¯^v‡¯’¨i Rb¨ 

SyuwKc~Y© cY¨mvgMÖx †hgb- †fRvj I wb¤œgv‡bi Lv`¨`ªe¨ Avg`vwb †iva 

K‡i _v‡K| we`¨gvb AvBb I wewa †gvZv‡eK †h mKj cY¨ evsjv‡`‡k 

Avg`vwb‡hvM¨ †mB mKj c‡Y¨i evB‡i Rb¯^v‡¯’¨i Rb¨ ¶wZKi ev 

mvgvwRKfv‡e Abwf‡cÖZ cY¨Pvjvb Avg`vwb Kiv n‡j Kv÷gm 

KZ©„c¶ Zv cÖwZnZ K‡i _v‡K|  

Q) wewb‡qvM e„w×

RvZxq ivR¯^ †evW© wewb‡qvMevÜe wewa-weavb cÖYqb I ev¯Íevq‡bi 

gva¨‡g wkíLvZwfwËK wewb‡qvM DrmvwnZ Ki‡Q| Avg`vwb-wbf©iZv 

Kwg‡q †`kxq cY¨ Drcv`‡b m¶gZv AR©‡b †`wk-we‡`wk bZyb wkí 

cÖwZôvb ¯’vc‡bi †¶‡Î ïé myweavmn cÖ‡Yv`bv cÖ`vb Kiv n‡”Q| 

cvkvcvwk ißvwbgyLx wkí ¯’vcb I cwiPvjbvi †¶‡ÎI wewea U¨vwid 

myweav I Ki Qvo cÖ`vb Kiv n‡q‡Q|

R) evwYR¨ mnRxKiY

wek¦ evwYR¨ ms¯’v (WTO) Gi †UªW d¨vwmwj‡Ukb GwMÖ‡g›U (TFA) 
Gi ev¯Íevq‡b Avg`vwbK…Z cY¨Pvjvb `ªæZ Lvjvm cÖ`v‡bi Rb¨ 

evsjv‡`‡ki Kv÷gm e¨e¯’v‡K A‡bKvs‡kB A‡Uv‡g‡UW Kiv n‡q‡Q| 

miKvix Ab¨vb¨ ms¯’vi mv‡_ mgš^‡qi gva¨‡g cY¨Pvjv‡bi KvwqK 

cix¶v I ïévqb `ªæZZi Kiv n‡q‡Q| Gi d‡j †`‡k c‡Y¨i 

mvcøvB-‡PBb wbiew”Qbœ ivLv m¤¢e n‡”Q| 

S) AvšÍR©vwZK evwY‡R¨ †`kxq Ae¯’vb mymsnZKiY I ¯^v_© i¶v

AvšÍR©vwZK evwY‡R¨ Kv÷gm msµvšÍ RwUjZv wbimb Ges evwYR¨ 

mnRxKi‡Yi gva¨‡g evsjv‡`‡ki Ae¯’vb mymsnZKiYv‡_© RvZxq 

ivR¯^ †evW© wewfbœ †`‡ki mv‡_ Customs Mutual Administrative 
Assistance (CMAA) welqK Pyw³ ¯^v¶‡ii c`‡¶c MÖnY K‡i‡Q| 

B‡Zvg‡a¨ †mŠw` Avie Ges Zyi‡¯‹i mv‡_ GB Pyw³ ¯^v¶i Kiv 

n‡q‡Q| Rvcvb Ges †gw·‡Kvi mv‡_ Pyw³wU ¯^v¶‡ii A‡c¶vq 

i‡q‡Q| AvMvgx 2026 mv‡j ¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k 

evsjv‡`‡ki  DËi‡Yi †cÖ¶vc‡U G ai‡Yi Pyw³ fviZ, Pxb, 

_vBj¨vÛmn AviI †ek K‡qKwU †`‡ki mv‡_ ̄ ^v¶‡ii Kvh©µg Pjgvb 

Av‡Q| Kv÷gm m¤úwK©Z cvi®úwiK welq wb®úwËi Rb¨ †bcvj, 

f~Uvb Ges fvi‡Zi m‡½ R‡q›U MÖæc Ae Kv÷gm bvgxq †dvivg 

we`¨gvb i‡q‡Q| ZvQvov, wewfbœ †`k I ms¯’vi mv‡_ evwYR¨, wewb‡qvM 

Ges UªvbwRU-Uªvbwkc‡g›U welqK Av‡jvPbv, Pyw³ †b‡Mvwm‡qkb Ges 

Pyw³ ev¯Íevq‡b RvZxq ivR¯^ †evW© Kv÷gm mswkøó wel‡q †`‡ki ¯^v_© 

i¶vq ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

3| evsjv‡`k Kv÷g‡mi AvaywbKvqb

2041 mv‡ji DbœZ evsjv‡`k cÖwZôvq evsjv‡`k Kv÷gm bvbvgyLx ms¯‹vi 

Kg©m~wP ev¯Íevqb Ki‡Q| RvZxq ivR¯^ †evW© Customs Modernization 
Strategic Action Plan 2019-2022 ev¯Íevqb Ges 4_© Customs 
Modernization Strategic Action Plan cÖYq‡b KvR Ki‡Q| GmKj ms¯‹vi 

Kg©m~Pxi g~j j¶¨ AvaywbKvq‡bi gva¨‡g †mev cÖ`vb, Kv÷g‡mi m¶gZv e„w× 

Ges evwYR¨ mnRxKiY wbwðZ Kiv| wb‡¤œ evsjv‡`k Kv÷g‡mi AvaywbKvq‡bi 

wKQy Kvh©µg Dc¯’vcb Kiv n‡jv:  

K) Kv÷gm Kw¤úDUvi wm‡÷g (ASYCUDA World) Gi Dbœqb

beŸB `k‡Ki ïiæ‡Z ASYCUDA (Automated System for 
Customs Data) wm‡÷g Øviv evsjv‡`k Kv÷g‡mi 

wWwRUvjvB‡Rk‡bi m~Pbv nq| cÖ_‡g LAN- wfwËK ASYCUDA Ges 

cieZ©x‡Z ASYCUDA++ wm‡÷g Pvjyi gva¨‡g wWwRUvj 

Z_¨fvÛv‡ii wfZ iwPZ nq| me©‡kl 2013 mv‡j AbjvBb wfwËK 

ASYCUDA World wm‡÷g Pvjy Kiv n‡q‡Q| eZ©gv‡b me¸‡jv 

Kv÷g nvDm Ges AwaKvsk Kv÷gm †÷k‡b G e¨e¯’v Pvjy Kiv 

n‡q‡Q| ASYCUDA wm‡÷g mswkøó KwZcq Z_¨ evsjv‡`k e¨vsK, 

evwYR¨ gš¿Yvjq, EPB, BEPZA, CCI&E, Tariff Commission, 
cwimsL¨vb ey¨‡iv BZ¨vw` cÖwZôvb‡K AbjvB‡b cÖ`vb Kiv n‡q _v‡K| 

B-Gjwm, B-G·wc I B-‡c‡g›Umn KwZcq myweav Pvjy n‡q‡Q Ges 

Gi gva¨‡g Avg`vwbK…Z cY¨Pvjv‡bi ïévqb I Lvjvm Z¡ivwš^Z n‡”Q| 

L) Bangladesh National Single Window
2019 mvj n‡Z RvZxq ivR¯^ †evW© Bangladesh National Single 
Window (NSW) cÖKí ev¯Íevqb ïiæ K‡i‡Q| 2025 mv‡j G 

cÖK‡íi KvR †kl n‡e| G cÖK‡íi AvIZvq Avg`vwb ißvwb 

Kvh©µ‡gi mv‡_ mswkøó miKv‡ii Ab¨vb¨ `ßi KZ©„K cÖ`Ë 

mb`/AbvcwËcÎ GKwU Single Platform G cvIqv hv‡e| B‡Zvg‡a¨ 

NSW Gi Software development Gi Rb¨ cÖwZôvb wbe©vPb cÖwµqv 

P~ovšÍ ch©v‡q i‡q‡Q| cÖKíwU ev¯Íevq‡b B‡Zvg‡a¨ RvZxq ivR¯^ 

†ev‡W©i mv‡_ 39wU ms¯’vi mg‡SvZv ¯§viK ¯^v¶wiZ n‡q‡Q| 

ms¯’v¸‡jvi g‡a¨ AvšÍtms‡hvM ¯’vc‡bi gva¨‡g Z_¨-DcvË Av`vb 

cÖ`vb K‡i Avg`vwb-ißvwb cY¨ Lvjvm cÖwµqv `ªæZZi Kiv G cÖK‡íi 

Ab¨Zg D‡Ïk¨| AvaywbK I cÖhyw³-wbf©i NSW cÖKíwU c~Y©v½iƒ‡c 

ev¯ÍevwqZ n‡j evwY‡R¨i MwZ evo‡e Ges e¨emv cwiPvjb e¨q 

D‡jøL‡hvM¨ nv‡i nªvm cv‡e g‡g© Avkv Kiv hvq| cvkvcvwk Paperless 
trade ev¯Íevq‡b GwU AZ¨šÍ ¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ n‡e|

M) Time Release Study (TRS) cwiPvjbv

wewfbœ ch©v‡q cY¨Pvjvb Lvjv‡mi e¨wqZ mg‡qi cwigvY Rvbvi Rb¨ 

World Customs Organization (WCO) Gi ZË¡veav‡b RvZxq ivR¯^ 

†evW© KZ©„K Ab¨vb¨ mxgvšÍ ms¯’vi AskMÖn‡Y Time Release Study 
(TRS)-2022 cwiPvjbv Kiv n‡q‡Q| GB cÖwZ‡e`bwU WCO Ges 

NBR Gi Website G cÖ`wk©Z n‡q‡Q| D³ ÷vwW‡Z cÖvß djvdj 

Abymv‡i cY¨Pvjvb Lvjv‡m e¨wqZ mgq AviI nªv‡mi Rb¨ cÖ‡qvRbxq 

c`‡¶c MÖnY Kiv n‡”Q| 

N) Authorized Economic Operator (AEO)
Authorized Economic Operator (AEO) e¨e¯’vi AvIZvq DbœZ 

cÖhyw³ e¨enviKvix, DbœZ Af¨šÍixY wbqš¿Y e¨e¯’vcbv (Internal 
Control System) Ges AZxZ †iK‡W© cÖgvwYZ AvBb cwicvjbKvix 

wkí cÖwZôv‡bi Rb¨ cY¨ Avg`vwb-ißvwb‡Z `ªæZZg Kv÷gm †mev 

cÖ`vb wbwðZ Kiv n‡q‡Q| eZ©gv‡b 3 (wZb) wU cÖwZôvb AEO 

myweavcÖvß n‡q‡Q| AviI AwaK msL¨K cÖwZôvb‡K G myweav cÖ`v‡bi 

welqwU eZ©gv‡b cÖwµqvaxb Av‡Q| 

O) bb-B›Uªywmf BÝ‡cKkb (Non-Intrusive Inspection)
cY¨Pvjvb ¯‹¨vwbs I B‡gR we‡køl‡Yi gva¨‡g KvwqK cix¶Y 

e¨wZ‡i‡K `ªæZZi mg‡q cY¨ Lvjv‡mi j‡¶¨ ¸iæZ¡c~Y© Kv÷g nvDm 

I Gjwm †÷k‡b eZ©gv‡b 11wU K‡›UBbvi ¯‹¨vbvi, 22wU e¨v‡MR 

¯‹¨vbvi Ges 1wU wnDg¨vb ewW ¯‹¨vbvi Kvh©Ki Av‡Q| AviI 6wU bZyb 

K‡›UBbvi ¯‹¨vbvi µ‡qi Kvh©v‡`k B‡Zvg‡a¨ cÖ`vb Kiv n‡q‡Q|   

P) Kv÷gm SyuwK e¨e¯’vcbv

Kv÷gm wefv‡Mi Kv‡Ri e¨vwß eû¸‡Y e„w× †c‡jI †m Abyhvqx Rbej 

I cwim¤ú` e„w× cvqwb| d‡j mxwgZ Rbej I m¤ú‡`i m‡e©vËg 

e¨envi K‡i SyuwK e¨e¯’vcbv ev¯Íevq‡bi gva¨‡g cY¨Pvjvb `ªæZ 

QvoKi‡Yi D‡`¨vM †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii cvkvcvwk 

RvZxq ivR¯^ †evW© GKwU ¯^Zš¿ SyuwK e¨e¯’vcbv Kwgkbv‡iU MVb 

K‡i‡Q| fwel¨‡Z ¯^qswµq mdUIq¨v‡ii gva¨‡g wewfbœ Z_¨ we‡kølY 

K‡i SyuwKc~Y© cY¨Pvjvb, Avg`vwbKviK, ißvwbKviK, G‡R›U BZ¨vw` 

kbv³ Kiv m¤¢e n‡e| 

Q) cY¨Pvjvb Lvjv‡mvËi wbix¶v (Post Clearance Audit)
WTO Trade Facilitation Agreement (TFA) Gi kZ©vbymv‡i Post 
Clearance Audit (PCA) e¨e¯’v‡K AvaywbK I hy‡Mvc‡hvMx Kivi 

j‡¶¨ cÖ‡qvRbxq e¨e¯’v †bIqv n‡q‡Q| AvBb I wewa ms¯‹v‡ii mv‡_ 

mv‡_ PCA g¨vbyqvj cÖYq‡bi KvR Pjgvb i‡q‡Q| cÖwZwU Kv÷g 

nvD‡m MVb Kiv n‡q‡Q ¯^Zš¿ PCA BDwbU| Kvh©Ki PCA Pvjy n‡j 

Gi gva¨‡g ˆZwi n‡e mwZ¨Kvi evwYR¨evÜe cwi‡ek| wbwðZ n‡e 

h_vh_ ivR¯^ Av`vq, m‡e©vcwi M‡o DV‡e Ki cwicvjb ms¯‹„wZ| 

R) eva¨Zvg~jK B‡jKUªwbK †c‡g›U 

RvZxq ivR¯^ †evW© KZ©„K 1 Rvbyqvwi 2022 †_‡K cwigvY wbwe©‡k‡l 

B‡jKUªwbK c×wZ‡Z ïé-Ki cwi‡kva eva¨Zvg~jK Kiv n‡q‡Q| Gi 

d‡j ïé-Ki cwi‡kva c×wZ Av‡iv mnR n‡q‡Q, mgq Kg e¨q n‡”Q, 

RvwjqvwZ cÖwZ‡iva Kiv †M‡Q Ges cÖvq kZfvM †¶‡Î B‡jKUªwbK 

c×wZ‡Z ïé-Ki cwi‡kva Kiv n‡”Q| 

S) Advance Ruling
evwYR¨ mnRxKi‡Yi Ask wn‡m‡e RvZxq ivR¯^ †evW© c‡Y¨i 

†kªwYweb¨vm msµvšÍ AwMÖg iæwjs c×wZ Pvjy K‡i‡Q| Gi d‡j †Kvb 

cY¨ Avg`vwbi c~‡e©B Avg`vwbKviKMY ev bZyb D‡`¨v³vMY c‡Y¨i 

HS Code m¤ú‡K© wbwðZ n‡Z cvi‡Qb| cÖ`Ë A¨vWfvÝ iæwjs RvZxq 

ivR¯^ †ev‡W©i Website (bangladeshcustoms.gov.bd) G cÖ`wk©Z 

n‡”Q| RvZxq ivR¯^ †evW© Ges evsjv‡`k Kv÷gm Gi I‡qemvBU 

n‡Z G msµvšÍ cÖ‡qvRbxq dig WvDb‡jvW K‡i AbjvB‡bB Av‡e`b 

Kiv hvq| 

T) cY¨Pvjv‡bi Pre-Arrival Processing e¨e¯’v Pvjy

Avg`vwb-ißvwb cY¨Pvjvb e›`‡i †cuŠQvi c~‡e©B hveZxq AvbyôvwbKZv 

cwicvjb K‡i cY¨Pvjvb e›`i n‡Z Lvjvm cÖ`v‡bi j‡¶¨ 

Pre-Arrival Processing (PAP) e¨e¯’v Pvjy Kiv n‡q‡Q| IGM 

B‡jKUªwbK¨vwj `vwLj Gi myweav PAP Gi Ab¨Zg ¸iæZ¡c~Y© welq| 

G‡Z cY¨Pvjvb e›`‡i Avmvi c~‡e©B Avg`vwbKviK wej Ae Gw›Uª 

`vwLjc~e©K ïé-Ki cwi‡kva Ki‡Z cvi‡Qb Ges cY¨Pvjvb e›`‡i 

Avmv gvÎB Lvjvm wb‡Z cvi‡Qb| m¤cÖwZ m¤úvw`Z Time Release 
Study (TRS) Gi djvd‡j †`Lv hvq †h Pre-Arrival Processing 

e¨e¯’vq LvjvmK…Z cY¨Pvjv‡bi †¶‡Î ¯^vfvweK cY¨Pvjv‡bi †P‡q 

M‡o 5 w`b Kg mgq e¨q n‡”Q|

U) E-auction Kvh©µg Pvjy

Kv÷gm wbjvg cÖwµqv mnRxKiY Kivi j‡¶¨ RvZxq ivR¯^ †evW© 

B‡Zvg‡a¨ Kv÷g nvDm PÆMÖvg, Kv÷g nvDm †ebv‡cvj I Kv÷g 

nvDm †gvsjvq E-auction Kvh©µg Pvjy K‡i‡Q| Gi d‡j ¯^í mg‡q 

myôyfv‡e AwaK msL¨K †µZvi AskMÖn‡Yi gva¨‡g wbjvg Kvh©µg 

¯^”Qfv‡e m¤úbœ Kiv m¤¢e n‡”Q| 

V) AeKvVv‡gv Dbœqb

DbœZ Kv÷gm †mev cÖ`vb wbwðZKi‡Yi j‡¶¨ ¸iæZ¡c~Y© Kv÷gm 

†÷kbgm~‡ni AeKvVv‡gv Dbœq‡bi Rb¨ wewfbœ Dbœqb mn‡hvMx‡`i 

mnvqZvq Dbœqb cÖKí MÖnY Kiv n‡q‡Q|  Asian Development Bank 
(ADB) Gi mnvqZvq XvKvq †m›Uªvj Kv÷gm j¨ve‡iUwi, †m›Uªvj 

Kv÷gm Iq¨vinvDm, wiwRIbvj Kv÷gm †Uªwbs GKv‡Wwg I 3wU j¨vÛ 

Kv÷gm †÷kb Gi AeKvVv‡gv wbg©v‡Yi/Dbœq‡bi cwiKíbv MÖnY Kiv 

n‡q‡Q| cvkvcvwk World Bank Gi mn‡hvwMZvq Kv÷g nvDm, PÆMÖvg 

Ges Kv÷gm, G·vBR I f¨vU †Uªwbs GKv‡Wwg, PÆMÖv‡gi AeKvVv‡gv 

wbg©v‡Yi cÖKí cÖ¯Íve (wWwcwc)-Gi Aby‡gv`b P~ovšÍ ch©v‡q i‡q‡Q|  

W) Kv÷gm eÛ e¨e¯’vi AvaywbKxKiY

Kv÷gm e‡Ûi AvIZvq AvbxZ cY¨Pvjvb `ªæZ Lvjvm cÖ`vb Ges eÛ 

e¨e¯’vcbv AvaywbKvq‡bi Rb¨ eÛ A‡Uv‡gkb cÖKí MÖnY Kiv n‡q‡Q| 

GB cÖK‡íi gva¨‡g eÛ e¨e¯’vcbvi mvgwMÖK Kg©c×wZ‡Z c~Y© ¯^”QZv 

cÖwZôv Ges eÛ e¨e¯’vcbvi Ace¨envi †iva I  miKvwi ivR¯^ myi¶vi 

cvkvcvwk †`kxq wk‡íi myi¶v wbwðZ Kiv n‡e| GB cÖK‡íi AvIZvq 

B‡Zvg‡a¨ online wfwËK jvB‡mwÝs gwWDj Kvh©Ki Kiv n‡q‡Q Ges 

Ab¨vb¨ gwWDj cvBjwUs Gi gva¨‡g kxNªB Kvh©Ki Kiv n‡e|  

X) LDC Graduation G evsjv‡`k Kv÷gm

¯^‡ívbœZ †`k †_‡K Dbœqbkxj †`‡k DËi‡Yi mv‡_ mv‡_ evsjv‡`kx 

cY¨ ißvwbi †¶‡Î we`¨gvb ïé (Tariff)  myweav nªvm cv‡e| GRb¨ 

miKvi †KŠkjMZfv‡e ¸iæZ¡c~Y© bvbv †`‡ki mv‡_ cÖvwaKvig~jK 

evwYR¨ Pyw³ (PTA, FTA) ¯^v¶‡ii c`‡¶c wb‡q‡Q| Gi d‡j ißvwb 

evRv‡i evsjv‡`k †hgb wbw`©ó c‡Y¨ ïé myweav cv‡e, Z`ªæc myweav Ab¨ 

†`‡ki †¶‡ÎI evsjv‡`k‡K cÖ`vb Ki‡Z n‡e| †m‡¶‡Î evsjv‡`‡ki 

Kv÷gm ivR¯^ D‡jøL‡hvM¨ nv‡i nªvm cvIqvi m¤¢vebv i‡q‡Q| G Kvi‡Y 

ivR¯^ myi¶vi welqwU we‡ePbvq †i‡L RvZxq ivR¯^ †evW© Avg`vwb 

c‡Y¨i Dci we`¨gvb U¨vwid †hŠw³KxKiY (Tariff rationalization) Gi 

D‡`¨vM MÖnY K‡i‡Q| GKBmv‡_ †`kxq wk‡íi weKvk, ißvwb c‡Y¨i 

eûgyLxKiY Ges ¯’vbxq wk‡íi m¶gZv e„w×K‡í RvZxq ivR¯^ †evW© 

h_vh_ ivR¯^ bxwZ cÖYq‡b ¸iæZ¡c~Y©  f~wgKv cvjb Ki‡Q| 

4| World Customs Organization (WCO) I AvšÍR©vwZK Kv÷gm w`em 

General Agreement on Tariffs and Trade (GATT) msµvšÍ bxwZgvjv 

we‡køl‡Yi j‡¶¨ 1947 mv‡j 13wU BD‡ivwcqvb †`k KZ©„K GKwU ÷vwW MÖæc 

ˆZwii wm×všÍ M„nxZ nq| GB wm×v‡šÍi Av‡jv‡K Customs Co-operation 
Council (CCC) MwVZ nq| Gi cÖ_g AvšÍR©vwZK mfv 1953 mv‡ji 26 

Rvbyqvwi eªv‡mj‡m AbywôZ nq| GB ms¯’vwU 1994 mv‡j World Customs 
Organization (WCO) bv‡g AvZ¥cÖKvk K‡i| Customs Co-operation 
Council Gi cÖ_g mfvi w`bwU‡K ¯§iYxq K‡i ivLvi AwfcÖv‡q 2009 mvj 

n‡Z cÖwZ eQi 26 Rvbyqvwi wek¦e¨vcx AvšÍR©vwZK Kv÷gm w`em D`hvwcZ 

n‡”Q| D‡jøL¨, 1994 mvj n‡Z evsjv‡`k WCO Gi mwµq m`m¨|

5| AvšÍR©vwZK Kv÷gm w`em-2023 Gi cÖwZcv`¨

mg„× AvMvgxi AMÖhvÎvq †bZ„Z¡`v‡b m¶g Kv÷g‡mi fwel¨r cÖRb¥ ˆZwi Ges 

Ávb I †ckvMZ DrKl© mva‡bi gva¨‡g cÖÁvwfwËK `¶ Kv÷gm e¨e¯’v 

cÖwZôvi j‡¶¨ World Customs Organization KZ©„K AvšÍR©vwZK Kv÷gm 

w`em-2023 Gi cÖwZcv`¨ wba©viY Kiv n‡q‡Q:

“Nurturing the Next Generation: Promoting a Culture of 
Knowledge-sharing and Professional Pride in Customs”| Ôfwel¨r 

cÖR‡b¥i jvjb: Kv÷g‡m ÁvbPP©vi ms¯‹„wZ I DËg †ckv`vwi‡Z¡i weKvkÕ n‡”Q 

G eQ‡ii AvšÍR©vwZK Kv÷gm w`e‡mi cÖwZcv`¨| G Rb¨ AMÖR Kg©KZ©v‡`i 

mv‡_ ZiæY Kg©KZ©v‡`i Ávb wewbg‡qi †mZyeÜb M‡o †Zvjv Riæwi| Kv÷gm 

Gi Kvh©µg GKwU †ckv`vi I we‡klvwqZ KvR| fwel¨r cÖR‡b¥i Kv÷gm 

Kg©KZ©v‡`i‡K my`¶ K‡i M‡o †Zvjvi Rb¨ KwZcq welqvw`i Dci 

¸iæZ¡v‡ivc Kiv †h‡Z cv‡i: 

K) cÖv‡qvwMK cÖwk¶Y cÖ`vb

ZvwË¡K Áv‡bi cvkvcvwk Kg©KZ©v‡`i Rb¨ cÖv‡qvwMK Ávb cÖ`v‡bi 

Kg©m~Px cÖYqb Kiv cÖ‡qvRb| G j‡¶¨ wewfbœ wkí cÖwZôv‡bi Drcv`b 

cÖwµqv, e›`‡ii Kvh©µg, AwWU dvg©, AvBwU dvg© BZ¨vw` cÖwZôv‡bi 

Kvh©cÖwµqv m¤ú‡K© ev¯Íe aviYv †bIqv †h‡Z cv‡i|

L) me©vaywbK cÖhyw³i e¨envi

PZy_© wkí wecøehy‡M wewfbœ †`‡ki Kv÷gm K…wÎg eyw×gËv, eøK †PBb, 

K¬vDW Kw¤úDwUs Ges weM WvUvmn Ab¨vb¨ AZ¨vaywbK cÖhyw³ Kv÷gm 

Kvh©µg `ªæZKiY Ges SyuwK wbevi‡Y mdjfv‡e e¨envi Ki‡Q| ZiæY 

Kg©KZ©v‡`i‡KI AvaywbK cÖhyw³ e¨env‡i cÖ‡qvRbxq cÖwk¶Y cÖ`vb 

Kiv cÖ‡qvRb|

M) Kv÷gm AvaywbKvq‡b ev¯Íevqbvaxb cÖKímg~‡n AwaKZi AskMÖnY  

Kv÷gm AvaywbKvq‡bi Rb¨ RvZxq ivR¯^ †evW© KZ©„K NSW, Bond 
Automation, Regional Connectivity Development Ges Kv÷gm 

AeKvVv‡gv Dbœqb welqK ev¯Íevqbvaxb cÖK‡í ZiæY Kg©KZ©v‡`i 

AskMÖnY Zv‡`i m¶gZv e„w×‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| 

N) B‡bv‡fkb I M‡elYvag©x Kvh©µ‡g Drmvn cÖ`vb 

B‡bv‡fkb Kg©m~Pxi AvIZvq mywbw`©ó Kvh©µ‡gi mv‡_ Kg©KZ©v‡`i‡K 

mshy³ Kiv Avek¨K| Kv÷g‡mi Kvh©µg mnRxKiY Ges 

SyuwKgy³fv‡e m¤úv`‡bi Rb¨ Kg©KZ©vMY wbR¯^ A_ev †hŠ_ D‡`¨v‡Mi 

gva¨‡g †gvevBj A¨vcm ˆZwimn me©vaywbK cÖhyw³i cÖv‡qvwMKag©x 

Dcvq D™¢veb Ki‡Z cv‡ib| GRb¨ cÖ‡qvRbxq my‡hvM m„wó I cÖwk¶Y 

Gi e¨e¯’v Kiv `iKvi|

6| fwel¨‡Zi evsjv‡`k Kv÷gm: 

Avgv‡`i Avkv fwel¨‡Z †÷K‡nvìvi‡`i Dcw¯’wZ QvovB ¯^qswµqfv‡e 

evsjv‡`k Kv÷gm †mev cÖ`vb Ki‡e| GRb¨ AvaywbK cÖhyw³i m‡e©v”P e¨envi 

wbwðZ K‡i GKwU A‡Uv‡g‡UW Paperless Customs System ˆZix Kiv 

Avgv‡`i fwel¨r cwiKíbvi Ab¨Zg ¸iæZ¡c~Y© Ask| cvkvcvwk cY¨Pvjv‡bi 

RvnvRxKiY I Lvjvm `ªæZZi Kiv Ges e¨emvi LiP D‡jøL‡hvM¨ nv‡i Kwg‡q 

Avbv Avgv‡`i g~j j¶¨| Z‡e Kv÷g‡mi GKvi f~wgKv G‡¶‡Î h‡_ó bq| 

Kv÷gm mswkøó Ab¨vb¨ †÷K‡nvìvi‡`iI GKBmv‡_ A‡Uv‡g‡UW e¨e¯’vcbvq 

Zv‡`i `vwqZ¡ cvjb Ki‡Z n‡e| RvZxq ivR¯^ †evW© KZ©„K 2022 mv‡ji 

Time Release Study (TRS) n‡Z †`Lv hvq PÆMÖvg e›`i, †ebv‡cvj ¯’je›`i 

I kvnRvjvj wegvbe›`‡i cY¨ Lvjv‡m e¨wqZ †gvU mg‡qi g‡a¨ Kv÷gm 

cÖwµqv m¤úbœ n‡Z M‡o cÖvq 15% mg‡qi wecix‡Z Ab¨vb¨ †÷K‡nvìvi‡`i 

mgq jv‡M M‡o cÖvq 85%| G mgm¨v mgvav‡b Pjgvb NSW cÖK‡íi KvR 

†kl K‡i GKwU AvšÍtmgwš^Z Av`k© A‡Uv‡g‡UW Kv÷gm e¨e¯’v M‡o †ZvjvB 

fwel¨r j¶¨| 

7| Dcmsnvi

ga¨g Av‡qi †`k n‡Z DbœZ †`‡ki AwfhvÎvq evsjv‡`k GwM‡q P‡j‡Q `ye©vi 

MwZ‡Z| G AMÖhvÎvq Kv÷gm ¸iæZ¡c~Y© Ae`vb †i‡L P‡j‡Q| hvÎx †mev, 

`ªæZZg mg‡q cY¨Pvjvb Lvjv‡m wewea Kvh©µg ev¯ÍevwqZ n‡jI Avgiv A‡bK 

†¶‡ÎB Avgv‡`i AvÂwjK cÖwZ‡hvMx †`kmg~‡ni mgK¶ n‡Z cvwiwb| 

Avg`vwb-ißvwb cY¨ `ªæZ Lvjv‡mi †¶‡Î Avgv‡`i A‡bK DbœwZ Ki‡Z n‡e| 

†m j‡¶¨ gvbbxq cÖavbgš¿xi wb‡`©kbv Abyhvqx Avgv‡`i j¶¨ Ô¯§vU© 

evsjv‡`kÕ| gvbbxq cÖavbgš¿xi cÖwZkªæZ Ô¯§vU© evsjv‡`kÕ Movi Rb¨ me©v‡MÖ 

cÖ‡qvRb ¯§vU© Rbej| fwel¨r Kv÷gm‡K ¯§vU© wn‡m‡e M‡o Zyj‡Z cvi®úwiK 

Ávb wewbgq Ges DËg †ckv`vwiZ¡ AR©bB AvMvgxi cÖZ¨q| AvšÍR©vwZK 

evwY‡R¨i e¨vcK cÖmvi, hvÎx I B‡jKUªwbK Kgvm© Gi wecyj we¯Í„wZ Ges 

AskxRb‡`i DbœZ †mevcÖvwßi Pvwn`v Kv÷gm‡K ¯§vU© Kv÷gm wn‡m‡e 

iƒcvšÍ‡ii Ab¨Zg wbqvgK wn‡m‡e KvR Ki‡Q| ivR¯^ AvniY, wewb‡qvM e„w×, 

wk‡íi weKvk, ivóªxq wbivcËv, Rb¯^v¯’¨ myi¶v, cY¨ mieivn e¨e¯’v wbiew”Qbœ 

ivLv Ges ¶wZKviK c‡Y¨i MgbvMgb wbqš¿Y wbwðZ Kivi gva¨‡g ivóª I 

RbM‡Yi Kj¨v‡Y m`v RvMÖZ evsjv‡`k Kv÷gm| Mwe©Z AvMvgxi †bZ„Z¡`v‡bi 

Rb¨ c~Y©v½ A‡Uv‡gkb, Kg©KZ©v‡`i †ckvMZ Ávb I †MŠi‡ei ms¯‹„wZi 

cvi®úwiK wewbgq I cÖmv‡ii gva¨‡gB ˆZwi n‡e AvMvgxi ¯§vU© Kv÷gm|
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.

Dr. Abdul Mannan Shikder

The role of the
World Customs Organization
in Trade Facilitation
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.
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1. Introduction
Trade facilitation has emerged as a key feature in international 
trade with its all-encompassing focus on easing trade across 
borders. The Trade Facilitation Agreement (TFA) of the World 
Trade Organization (WTO) is the principal instrument that 
commits countries to pursue trade-facilitating initiatives. The 
TFA was adopted in 2013 and entered into force in 2017, aiming 
at reducing the cost and time of businesses. The World Customs 
Organization (WCO), established in 1952 as Customs 
Cooperation Council, is the key global platform—covering 98 
percent of world trade—for implementing many of the TFA’s 
measures through its member customs administrations. With 
vast experience in implementing global Customs standards, the 
WCO is an important source of expertise and support for its 184 
Member countries. The WCO supports the global 
implementation of the TFA through its uniform customs 

standards and technical assistance for capacity building. This 
article briefly outlines the role being played by the WCO in 
facilitating global trade through its various activities.

2. Definition of Trade Facilitation
Trade facilitation is a set of tools, measures and procedures 
tailored for easing global export-import business. The primary 
goal of trade facilitation is to help make trade faster, cheaper, 
more predictable and to ensure its safety and security 
throughout the supply chain. At the application level, it is about 
simplifying and harmonizing formalities, procedures, and the 
related exchange of information and documents between the 
various partners involved in the trade process with an obvious 
reduction in trade costs. According to the WTO TFA, trade 
facilitation means simplification, modernization, and 
harmonization of import, export, and transit processes, ensuring 
expedited movement, release and clearance of goods. In the 
WCO context, it means the avoidance of unnecessary trade 
restrictiveness or barriers and the speeding up of Customs 
procedures. This can be achieved by applying modern clearance 
tools, techniques and technologies, while improving control 
mechanisms over Customs functions in a manner that is 
internationally acceptable. To achieve the desired targets, the 
TFA specifically outlines measures and principles for effective 
cooperation between Customs and related stakeholders on 
trade facilitation and customs compliance matters. It also sets 
out provisions for technical assistance and capacity building for 
the LDCs. Section I of the TFA contains provisions on pursuing 
measures for trade facilitation across the supply chain.

3. Benefits of trade facilitation
Benefits accrue to both the business communities and the 
governments from trade facilitation initiatives. Benefits for 
businesses come through enhanced competitiveness in national 
and international markets due to reduction in delays and costs 
which are achieved with predictable and efficient movement of 

goods across borders. Benefits for governments result from 
utilizing modern procedures to enhance controls, ensure proper 
collection of revenues and at the same time contribute to 
economic development through increased trade and 
encouragement of foreign investment. According to the WTO, 
trade facilitation initiatives would cut down trade costs by 14.3% 
on average—around US$325 billion being saved—mostly in 
developing countries.  It further suggests that improvements in 
border agencies throughout the world could boost global trade 
by US$ 1 trillion per year, and accelerate the integration of the 
developing and LDC countries into the global value chains. It is 
well known that border inefficiencies, complex customs rules and 
other trade barriers make it harder for businesses of all sizes to 
trade internationally, hurting small and medium-sized companies 
(SMEs) the most. Recent research by the World Economic Forum 
suggests that the TFA implementation could trigger a 60% to 
80% increase in cross-border SME sales in the global economy.

4. Cooperation between the WTO and the WCO
Both the WCO and the WTO strongly cooperate with each 
other in promoting trade facilitation initiatives across the world. 
The two organizations were already cooperating prior to the 
TFA. The WCO manages the technical committees of two 
important WTO agreements: the Agreement on 
Implementation of Article VII (Customs Valuation) and the 
Agreement on Rules of Origin. The WCO was actively involved 
in the preliminary talks and the negotiation rounds that led to 
the completion of the TFA. Its vast technical expertise makes it 
an ideal partner for ongoing WTO initiatives in trade facilitation. 
The WCO provides information and support for the capacity 
building of developing and least-developed country members. In 
2013, the WCO Policy Commission adopted the Dublin 
Resolution which says it will commit 

“to the efficient implementation of the Trade Facilitation 
Agreement [...] will assist its Members to identify their needs, 

including availing of donor funding, in order to enhance capacity 
building to implement the Trade Facilitation Agreement; will, 
together with other international organizations and the 
business community, further enhance the provision of technical 
assistance/capacity building [...]”.

The WCO has continuously encouraged its Members to take an 
active approach in the WTO Trade Facilitation negotiations. 
Customs administrations of many WTO Members have made 
positive contributions to the WTO Trade Facilitation negotiations 
which have culminated in the TFA. Engagement of Customs in the 
negotiating process has ensured that the WTO Agreement is 
consistent with WCO instruments and tools on trade facilitation 
and compliance which WCO Members have been developing and 
implementing over the past years since its inception.

The TFA highlights the role of the WCO in the implementation 
and administration of the TFA. As Customs is the key 
implementing agency of the TFA, it is essential that the WCO 
and its Members collectively ensure smooth and effective 
implementation of the Agreement to successfully lead to the 
envisaged developments on a national, regional and global level. 
As the global center of Customs expertise, the WCO is the only 
inter-governmental organization with competence in Customs 
matters and is the voice of the international Customs 
community. With that in mind, the WCO Policy Commission in 
December 2013 issued the WCO Dublin Resolution which 
shows the clear commitment of the global Customs community 
towards successful implementation of the TFA and among 
others indicates that the WCO’s robust engagements with the 
WTO including in preparing the framework for the WTO Trade 
Facilitation Committee. As mentioned in the Dublin Resolution, 
the WCO assists its Members to identify their needs related to 
TFA implementation including addressing questions related to 
donor funding opportunities, if and where necessary, and, 
together with other international organizations and the 

business community, further enhances the provision of 
tailor-made technical assistance/capacity building (TA/CB) in an 
efficient and coordinated manner and based on long-standing 
WCO experience and approaches to CB delivery as well as on 
existing WCO tools and tools under preparation. Such support is 
based on Members’ needs and follows results-based 
management principles. 

5. The role of the WCO in trade facilitation
Customs is the key border agency responsible for all 
international trade transactions. In international trade, Customs 
plays a critical role not only in providing expedited clearing 
processes but also in implementing effective controls that secure 
revenue, ensure compliance with national laws, and ensure the 
security and protection of society. The efficiency and 
effectiveness of Customs procedures have a significant influence 
on the economic competitiveness of nations and in the growth of 
international trade and the development of the global 
marketplace. Though Customs has contributed to trade 
facilitation efforts for many years, the TFA has brought forth 
high political will and momentum to further progress this trade 
facilitation agenda, especially in terms of bringing together all 
relevant stakeholders, including all border agencies and ensuring 
efficient Coordinated Border Management. The overarching 
goal of the TFA is to speed up customs procedures and because 
of the role of WCO in trade facilitation features unavoidably. 
Consequently, the efforts of the WCO focus on simplifying and 
standardizing Customs practices across its Member 
administrations. It has developed conventions, standards and 
programs through which its Member Customs administrations 
have been able to offer their governments enhanced trade 
facilitation combined with effective Customs control.

Since its inception, the WCO, with the active involvement of 
Customs experts and global trade partners, has been striving to 
achieve the balance between trade facilitation and compliance 

with statutory requirements. Its mission and vision have been to 
improve the effectiveness of Customs administration by, for 
example, creating international instruments for the 
harmonization of Customs systems and effective 
communication between its member states. To this end, the 
WCO develops and administers various international 
instruments, tools and standards for the harmonization and 
uniform application of simplified and effective Customs systems 
and procedures governing the cross-border movement of 
commodities, people and means of transport. It also provides 
capacity building and technical assistance to Members as a 
means of support to their modernization efforts.

Over the year the core focus of the WCO has been on providing 
leadership, guidance and support to customs administrations to 
secure and facilitate legitimate trade, realize revenues, protect 
society and build capacity. For this purpose, the WCO has 
developed a number of instruments related to trade facilitation. 
The main ones are the original and the revised Kyoto 
Conventions, the ATA System (ATA and Istanbul Conventions), 
and the Customs Convention on Containers. The “International 
Convention on the Simplification and Harmonization of Customs 
Procedures”, known as the Kyoto Convention, entered into force 
in 1974 and was revised and updated in 2006; the Revised Kyoto 
Convention sets forth the following key principles: 

i)    transparency and predictability of customs actions, 

ii)   standardization and simplification of the goods declaration 
and supporting documents, 

iii)  simplified procedures for authorized persons, 

iv)  maximum use of information technology, 

v)  minimum necessary customs control to ensure compliance 
with regulations, 

vi)  use of risk management and audit-based controls, 

vii)  coordinated interventions with other border agencies, and 

viii)  partnership with the trade. 

The ATA System aims to facilitate the procedure for the 
temporary duty-free importation of goods and the adoption of a 
standardized model for temporary admission papers (a single 
document known as the ATA carnet that is secured by an 
international guarantee system). The Customs Convention on 
Containers (1972) provides for the temporary importation of 
containers, free of import duties and taxes, subject to 
re-exportation within three months and without the production 
of customs documents or security. 

Other instruments developed by the WCO include the Time 
Release Study, which measures and reports the time taken by 
customs to release imported cargo – the only instrument 
mentioned in the TFA, the WCO Data Model, which compiles 
datasets for different customs procedures; the Risk 
Management Compendium, which provides customs with a 
structured and systematic way to manage risks; or the WCO 
SAFE Package, which is a framework of standards to secure and 
facilitate global trade. 

Apart from developing trade facilitation tools and procedures, 
the WCO is also an important actor in capacity building. It aims 
to promote the effective implementation of all trade 
facilitation-related conventions and to equip customs officials 
with the detailed information necessary to more fully engage 
and lead discussions/negotiations with donor agencies and 
other government officials. The WCO is also present in the field 
to help with the implementation of their program. One example 
of these activities is the Time Release Study in the East African 
Communities. In the context of this program, the movement of 
cargo through an international corridor going from the 
Mombasa seaport in Kenya to an inland customs office in 
Kampala, Uganda, was tested. Multiple bottlenecks were found 
and recommendations to improve these aspects were provided. 
The WCO also plays a role in coordinating capacity-building 
efforts with tools such as the WCO Project Map, which provides 

information on existing support to donors to avoid redundancy 
in the provision of aid. 

In June 2014, the WCO launched the Mercator Program, aiming 
to support its members in implementing the TFA by using core 
WCO tools and instruments (e.g. the Revised Kyoto 
Convention) and providing tailor-made technical assistance. At 
the same time, the WCO benefits from the momentum brought 
by the TFA to customs reforms, from its effect on compliance, 
and from the new impetus it gives to capacity-building and 
cooperation between border agencies. 

6. Conclusion: 
To conclude, it is obvious that TFA provisions are consistence 
with WCO instruments and tools developed by the global 
Customs community not only in the years before the launch of 
and during the trade facilitation negotiations, but a number of 
relevant tools have also been developed or updated after the 
conclusion of the TFA. The WCO conventions, guidelines, 
handbooks, web-based, and other tools provide necessary 
guidance for a coherent approach and for achieving harmonized 
TFA implementation by its member countries. Undoubtedly, the 
core activity of the WCO is to achieve the goals of trade 
facilitation and thus cut down trade costs significantly.

The writer is currently working in National Board of Revenue, Dhaka as
Member, Grade-1 (Customs Audit, Modernization & International Trade).
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.

References

Cory. (2016). A brief history of Customs. Border Bee; BORDER BEE 
CUSTOMS BROKERS. Retrieved from  https://borderbee.com/2016/05/20/ 
brief-history-customs/

Wakeling, B. (2012). Customs & Duty. Createspace.

AFC International. (2017. What are customs duties, and why are they 
important? AFC International. Retrieved from https://www. 
afcinternationalllc.com/customs-brokerage-news/customs-duties-important/

Kantho, K. (2022).f¨v‡Ui AvIZv evov‡Z GbweAv‡ii we‡kl Rwic. Kalerkantho. 
Retrieved from https://www.kalerkantho.com/print-edition/industry-business/ 
2022/12/06/1210234

Tags, C. A. S. (n.d.). Why is customs important? The benefits go beyond 
compliance. Customs4trade.com. Retrieved from https://www.customs4trade.com/ 
blog/why-is-customs-important-the-benefits-go-beyond-compliance

Veenstra, A. W., and Heijmann, F.  (2022). The future role of customs. 
Unctad.org. Retrieved from https://unctad.org/system/files/non-official- 
document/Cimem9_2022_p24_Veentstra_and_Heijmann.pdf

Shome, P. (n.d.) Role of Customs in International Relations. Retrieved from 
https://www.cbic.gov.in/resources//htdocs-cbec/rhs-misc/bnb-lecture.pdf

PSCG. (2021). The Future of Customs with the WCO and Trade. Retrieved 
from https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/key- 
issues/pscg/the-future-of-customs-with-the-wco-and-trade.pdf?la=en

National Board of Revenue Bangladesh (2021). Bangladesh Customs 
Capacity Building: Need, Strategy and Action Plan. Retrieved from 
https://nbr.gov.bd/uploads/public-notice/Bangladesh_Customs_Capacity_
Building_Strategy,_Need_and_Action_Plan.pdf

ADB. (2014). Regulatory Impact Analysis Report on the Current Customs 
Regulatory Framework in Bangladesh. Retrieved from https://www. 
adb.org/sites/default/files/publication/179665/ria-customs-bangladesh.pdf

Dr. Md. Shahidul Islam

Role of Customs Duty in
International Business:
History, Importance, and
Future Direction



33

���� ����
����� ���� ����

Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.

References

Cory. (2016). A brief history of Customs. Border Bee; BORDER BEE 
CUSTOMS BROKERS. Retrieved from  https://borderbee.com/2016/05/20/ 
brief-history-customs/

Wakeling, B. (2012). Customs & Duty. Createspace.

AFC International. (2017. What are customs duties, and why are they 
important? AFC International. Retrieved from https://www. 
afcinternationalllc.com/customs-brokerage-news/customs-duties-important/

Kantho, K. (2022).f¨v‡Ui AvIZv evov‡Z GbweAv‡ii we‡kl Rwic. Kalerkantho. 
Retrieved from https://www.kalerkantho.com/print-edition/industry-business/ 
2022/12/06/1210234

Tags, C. A. S. (n.d.). Why is customs important? The benefits go beyond 
compliance. Customs4trade.com. Retrieved from https://www.customs4trade.com/ 
blog/why-is-customs-important-the-benefits-go-beyond-compliance

Veenstra, A. W., and Heijmann, F.  (2022). The future role of customs. 
Unctad.org. Retrieved from https://unctad.org/system/files/non-official- 
document/Cimem9_2022_p24_Veentstra_and_Heijmann.pdf

Shome, P. (n.d.) Role of Customs in International Relations. Retrieved from 
https://www.cbic.gov.in/resources//htdocs-cbec/rhs-misc/bnb-lecture.pdf

PSCG. (2021). The Future of Customs with the WCO and Trade. Retrieved 
from https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/key- 
issues/pscg/the-future-of-customs-with-the-wco-and-trade.pdf?la=en

National Board of Revenue Bangladesh (2021). Bangladesh Customs 
Capacity Building: Need, Strategy and Action Plan. Retrieved from 
https://nbr.gov.bd/uploads/public-notice/Bangladesh_Customs_Capacity_
Building_Strategy,_Need_and_Action_Plan.pdf

ADB. (2014). Regulatory Impact Analysis Report on the Current Customs 
Regulatory Framework in Bangladesh. Retrieved from https://www. 
adb.org/sites/default/files/publication/179665/ria-customs-bangladesh.pdf



41

���� ����
����� ���� ����

Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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Tariffs and customs duties are the same things; they are both 
taxes on imported and exported goods. An export duty or an 
import duty are both examples of a customs duty, which is also 
referred to as an "external excise tax." 

HISTORY

The Era of Kautiliyam Arthasastram, Palmyra, Rome, Mughal, 
and the Nineteenth-Century

Customs duties have their roots in the old "customary taxes." 
The highest revenue officer at the time, known as the 
Samaharta (collector-general), was tasked with organizing the 
collection of taxes from seven different locations, the seventh 
of which were the vanikpaths (trading routes) of two types, land 
routes, and sea routes, according to the Kautiliyam 

Arthasastram (approximately 321-300 BC). As a bribe to 
sovereigns to treat them kindly, scholars contend that the 
earliest customs duties were voluntary and offered by 
merchants on the go. This inducement became necessary over 
time. A tax for the right to trade in a specific kingdom was 
known as "duty." Tax farmers were hired to handle the actual 
collection; they would resort to whatever means—including 
force—to collect what had proven to be a crucial source of 
income for rulers. The earliest written Customs tariff, 
according to some academics, was created in Palmyra 
(modern-day Syria), and it was carved into stone (and is still 
there!). The ancient tariff featured precise duty rates for goods 
including camels, slaves, fleece, and aromatic oils and, despite 
its age, bears a striking resemblance to the contemporary 
harmonized system.

Professional customs offices and officials date back to ancient 
Rome. Trade records discovered on antiquities (imported jars 
of olive oil) were similar to modern Customs declarations, just 
like Palmyra's tariff wall. At the start of the industrial age, when 
countries encouraged exporting as a potent weapon for 
boosting national prosperity, a more recent conception of 
customs as a sophisticated, dynamic filter emerged. The need 
for streams of legislation to strike a balance between the 
demands of domestic labor and market forces arose as trade 
increased and competition increased. Anti-dumping duty was 
levied against unsold surplus, while countervailing duty was 
assessed against subsidized goods. Unrestrained efforts to 
promote exports resulted in a number of trade wars that halted 
shipping and caused economic collapses, highlighting the perils 
of protectionism. A period of (relatively) open cooperation has 
existed since the end of the wars thanks to the creation of 
international organizations.

During the Mughal era, cungi (toll) was imposed over the 
subcontinent (1526-1707). Then, cungi was levied on goods 
passing between provinces, and the nation was divided into 

subas (provinces). On merchandise brought in by boat from 
overseas, customs duties were further levied. The predecessor 
to today's customs house may have been the Cungi Ghar (toll 
house) in those days. Lord Cornwallis removed customs duty in 
British India in 1788, but it was reinstated in 1801. Customs 
duty revenue in 1839–1840 was Rs 4,103,298 or 5% of total 
government revenue. The seventh largest source of public 
revenue at the beginning of the 20th century was "taxes on 
imports and exports."

The nineteenth century saw the creation of the current 
customs system. When the Sea Customs Act, modeled after 
British customs law, was passed in 1878, giving legal authority 
for the imposition and collection of customs duty, the entire law 
and collecting apparatus were united. Prior to 1924, when the 
Central Board of Revenue (CBR) was established in accordance 
with the CBR Act, the administration was initially vested in the 
province government. In order for the central government to 
establish control over the flow of goods and people over land 
borders from the subcontinent to neighboring territories and 
vice versa in transit from one country to another via the 
subcontinent, the Land Customs Act was also promulgated in 
1924. The Customs Act of 1969 was passed to codify and 
revise the law governing the assessment and collection of 
customs duties as well as to address related issues. Four 
laws—the Sea Customs Act of 1878, the Inland Bonded 
Warehouses Act of 1896, the Land Customs Act of 1924, and 
the Tariff Act of 1934—as well as Section 14 of the Civil 
Aviation Ordinance of 1960—were consequently repealed 
under Section 220 of the Customs Act of 1969. This ended the 
long-standing legal distinctions between maritime customs, 
land customs, and air customs.

The Background of Custom Duty in Bangladesh: British 
Colonial Era, Pakistan Era, and after Independence Era

Customs tax was established during the British colonial era in 
Bangladesh (at the time known as British India) as a tool for the 

British government to raise money and defend the interests of 
British manufacturers and merchants. British India was a 
significant supplier of raw materials for the British economy 
throughout the 18th century, especially cotton, which was used 
to supply textile mills in England. Indian cotton textiles were 
subject to hefty taxes by the British government in order to 
protect the British cotton industry, raising the cost to English 
customers.

To raise money for the colonial administration, the British 
government placed duties on products imported into British 
India in addition to protecting British industry. These levies 
were used to pay for many British initiatives in India, including 
military and infrastructure costs. The "Mercantilist" policies of 
the British government, which emphasized boosting exports 
while discouraging imports and encouraging trade surpluses, 
also had the effect of favoring British-made goods while 
discriminating against those produced elsewhere. The 
combination of this policy and the high tariffs lessened 
competition for British importers and exporters in India. 

The newly formed nation of Pakistan, of which East Pakistan is 
today's Bangladesh, continued with similar customs tariff 
policies after the British departed India. These regulations 
attempted to safeguard domestic businesses, generate money, 
and encourage self-sufficiency. During the British colonial era, 
customs duty was implemented in Bangladesh (then known as 
East Pakistan). To safeguard the interests of British 
manufacturers and traders, the British government levied hefty 
tariffs on products imported into the area. After the British left 
India in 1947 and East Pakistan joined the newly established 
nation of Pakistan, a protectionist tariff structure was kept in 
place. However, East Pakistan, which is now Bangladesh, had a 
different economic structure from West Pakistan (the country 
as it is today), with a greater emphasis on agriculture and less 
industrialization. As a result, the Central Government's policies 
for West Pakistan were frequently inappropriate for East 

Pakistan. The trade between the two areas was also very 
different, with East Pakistan mostly exporting raw materials 
and West Pakistan acquiring manufactured goods. This trade 
deficit ultimately played a part in the political tensions that 
resulted in the Bangladesh War of Independence in 1971 and 
contributed to East Pakistan's economic marginalization. As a 
result of the establishment of its own customs office and the 
introduction of customs duties on products entering East 
Pakistan during the conflict, the East Pakistani government was 
able to increase revenue and strengthen the local economy. 
Following the war of 1971, East Pakistan split apart to become 
Bangladesh, which kept the customs system in place and 
inherited the established customs department.

After 1971, Bangladesh's customs tax became a significant 
source of income for the newly independent nation. Before 
1971, Bangladesh was a part of Pakistan and was governed by 
the same laws and rules regarding customs duties as the rest of 
the nation. However, Bangladesh had to set up its own customs 
duty system after the War of Independence and the creation of 
the country as an independent state in 1971. Bangladesh's 
newly established government took over an economy that was 
largely focused on agriculture and had very little other 
manufacturing. The government pursued a number of 
measures aimed at industrializing the nation in order to foster 
economic growth and development, including the placement of 
high taxes on imported goods in order to safeguard the native 
industry. This was viewed as an essential step to enable the 
nation's new economy to get off the ground. The nation was 
experiencing a severe humanitarian crisis immediately 
following the conflict, which led to a dearth of supplies on the 
market. The government began importing commodities from 
other nations to make up for this scarcity, which brought in a 
sizable amount of cash through customs duties. The nation's 
development and restoration activities were afterward 
financed with the help of this income.

In short, the history of customs duty in Bangladesh dates back 
to the time of British colonialism. To safeguard the interests of 
British manufacturers and traders at the time, the British 
government levied hefty tariffs on products imported into the 
nation. After the nation earned independence from the British 
administration in 1947, this protectionist tariff regime was kept 
in place. The government of Bangladesh undertook a number of 
economic initiatives in the years that followed independence 
with the goal of boosting industrialization and self-sufficiency. 
In order to shield native businesses from international 
competition, these measures included keeping customs 
charges on imported goods high. But Bangladesh has recently 
been moving toward a more liberalized and open trade policy. In 
an effort to encourage foreign investment and export-oriented 
growth, the government started lowering taxes on imported 
items in the late 1990s and early 2000s. Bangladesh, a WTO 
member since 1995, adhered to the global agreement on trade 
facilitation, which resulted in lower customs duties on the 
majority of the products. Bangladesh has been negotiating 
trade agreements with foreign nations to lower customs duties 
on commodities, boost market access, and enhance the general 
business environment in recent years as it has been diversifying 
its export destinations and reducing dependence on a single 
market. As the government of Bangladesh modifies the rates 
for certain items to conform to its economic policies, customs 
tax rates might fluctuate often.

The government continued to rely largely on customs duty as a 
source of income in the years that followed. To safeguard the 
home industry and encourage self-sufficiency, the government 
kept up a mostly closed and protectionist trade policy with high 
tariffs on imported goods. However, the government started to 
move toward more liberalized and open trade policies over 
time. The government started gradually lowering import duties 
in the late 1990s in an effort to encourage foreign investment 
and export-driven growth. To cut customs duty rates and 
improve market access for Bangladeshi exports, the 

government has started negotiating trade agreements with 
foreign nations as part of this plan. As the nation grew and 
developed, the government's stance on customs duties started 
to change. Customs duties evolved from being only a way of 
raising money and a protectionist measure to a tool for 
balancing trade and defending the nation's economic interests 
as it opened its market to foreign trade.

The National Board of Revenue (NBR), the nation's primary 
revenue-collecting organization, oversees the customs tariff 
system in Bangladesh. The national board of revenue (NBR) 
was established as the supreme tax authority with the 
jurisdiction to take over customs administration after the 
government abolished the CBR following the establishment of 
Bangladesh. By President's Order No. 48 of 1972, the Customs 
Act became operative in Bangladesh. The Customs Act of 1969 
and the Value Added Tax Act of 1991 specify that the 
administration of revenue is the customs authority's 
paramount duty. The customs authority’s primary 
responsibilities are determining and collecting customs duties, 
value-added tax, extra duty, and other taxes and fees that may 
be imposed on imported or exported goods. Smuggling 
prevention, Imports and Exports (Control) Act implementation, 
and Foreign Exchange Regulation Act enforcement are all 
included in its secondary role. The customs authority also 
upholds security measures mandated by various acts, including 
the Arms Act of 1878, the Explosives Act of 1884, the 
Merchandise Marks Act of 1889, the Livestock Importation Act 
of 1898, the Narcotics Control Act of 1990, etc.

The characteristics of globalization, such as free trade zones 
and duty rates, have been around for millennia even though we 
tend to think of it as a recent phenomenon. Excavations have 
uncovered evidence of Customs action everywhere in the 
world, from the ports of ancient Greece to the Great Wall of 
China. The evidence indicates that sophisticated systems of 
restrictions and tariffs on traded goods existed together with 

their justifications long before industrialization. Small 
populations made it simple to observe how unchecked reliance 
on imports would burden and stress the local economy.

IMPORTANCE
A tax known as customs duty is levied on products that cross 
international boundaries for import or export. In the broadest 
sense, Customs' primary duty is to safeguard the region under 
its purview. The safety, health, financial standing, and quality of 
life of citizens and enterprises are all protected. This 
background can also be used to understand border-based 
taxation and duty collection. Customs tariffs rebalance price 
differences across markets, protecting the financial standing of 
domestic companies or introducing restrictions on the usage of 
specific items. To safeguard a nation's economy and regulate 
the entry and exit of cargo, customs duty taxes are strictly 
enforced. The value of the products or the product's weight, 
dimensions, or other precise specifications is frequently the 
basis for customs duties.

The Challenge and Ways Forward 
The cost of items that are imported or exported can be 
significantly impacted by customs duty, making it a crucial factor 
to take into account in international trade. For companies that 
import products, customs duties can be a considerable cost 
because they drive up the price of the goods. Businesses may find 
it challenging to compete with domestic firms that are not 
subject to the same import duties as they are. Companies may 
decide to source their products from nations with lower customs 
tax rates to lessen this effect, or they may choose to negotiate 
special trade agreements that lower the amount of duty they 
must pay. The competitiveness of enterprises that export goods 
can also be impacted by customs duties. For instance, it could be 
challenging for a business to sell its products at a competitive 
price if they are subject to hefty customs charges in a foreign 
market. This may make it more difficult for the business to enter 
new markets and grow its clientele.

The kinds of items that are traded between nations might be 
impacted by customs duty. For instance, it could not be 
profitable to import or export particular commodities if they are 
subject to hefty customs duties. Consumers may have a smaller 
selection of things to choose from as a result, and businesses 
may find it more difficult to seize fresh chances. Customs tax 
might provide enterprises with difficulties, but it can also be 
advantageous for global trade. Custom duties can be used as a 
weapon to support the nation's overall trade balance, safeguard 
domestic industries, and foster economic growth. Because of 
this, companies engaged in international trade must understand 
the laws, rules, and fluctuating nature of customs duties.

Customs duties are often collected while border officials 
inspect and evaluate the items in order to establish a thorough 
description of the imports. Depending on the assessment value 
of the imports, customs agents frequently check for trademark 
violations or fair market trade. Because certain trade 
agreements with specific nations may result in duty-free rates, 
customs authorities are also attempting to verify the country of 
origin of the imports. In addition to helping businesses stay out 
of trouble with the law by managing import/export operations 
properly, the practice of maintaining effective customs duties 
also enables businesspersons and traders to cut expenses in 
other ways. It delivers analytics and visibility to give businesses 
data insights so they may automate and optimize operations 
based on what works.

International trade has relied heavily on customs for 
generations. In many nations, customs organizations combine 
two seemingly opposing functions: they impose taxes on 
commerce while also facilitating trade and international 
business through standardized processes and simplifications. 
The protection of society against unlawful trade, irresponsible 
business, and unsafe items is frequently added as a third 
responsibility to these two. This last function is also 
acknowledged in the Green Customs Initiative, a 2004 informal 

collaboration between many UN institutions that have focused 
on strengthening the capacity surrounding illegal trade. If 
customs laws are correctly and strategically implemented, they 
can significantly lower business costs not only during the 
importation or exportation of goods but also afterward. For 
instance, by asking for a refund of customs duties that were 
paid in excess at the time of importation or by using special 
procedures, businesses can reduce costs significantly. Many 
businesses continue to utilize customs brokers to act as their 
agents due to the complexity of managing all the moving 
elements involved in customs. However, doing so frequently 
causes businesses to lose track of their inventory, lose sight of 
their expenses, and overlook the crucial role that customs 
operations—and the information that can be gleaned from 
them—play in their entire operations. When businesses fail to 
see the wider picture, they forfeit the opportunity to benefit.

The need to safeguard local industry—typically young 
industries—from intense foreign competition that may arise 
before domestic units have had enough time to catch up with 
the foreign competition is the justification for imposing CD. The 
case for maintaining high customs rates will be difficult to make 
if the economy grows. By lowering customs tariffs, the World 
Trade Organization (WTO) has significantly contributed to 
increasing economies' competitiveness. In their infancy, 
Emerging Developing Economies (EDEs) have relied very 
significantly on customs duty to protect the infant industry as 
well as for a reliable source of revenue. The tariff rates and 
structure were quite expensive in the middle of the 1980s. 
Rationalizing the rates for particular industries including capital 
goods, drug intermediates, and electronic goods, was 
implemented selectively.

FUTURE DIRECTION OF CUSTOMS DUTY:
BANGLADESH IN INTERNATIONAL BUSINESS 
Bangladesh has made a concerted effort to engage in trade 
talks with other nations in an effort to lower import taxes, 

expand market access, and enhance the general business 
climate. For instance, Bangladesh has recently signed a number 
of trade agreements with nations in the Asia-Pacific area, 
including India, China, and Singapore, which have assisted in 
lowering customs duties on a variety of products. Bangladesh is 
dedicated to the principles of free trade and the removal of 
trade barriers as a WTO member, which further motivates the 
government to lower customs duties on commodities. 
Businesses in Bangladesh will find it simpler to import and 
export goods and to compete with those in other nations as a 
result. Implementing contemporary technology and 
procedures to speed up the clearing process of goods would 
assist to minimize delays, boost efficiency, and make the entire 
process more transparent. This will help to shape the future of 
customs duty in Bangladesh. Additionally, this will aid in 
lowering corruption, which can be a significant issue in the 
customs system. n In conclusion, greater trade policy 
liberalization, the negotiating of trade agreements, and the use 
of technology to increase efficiency and decrease corruption, as 
well as trade agreement negotiation, are anticipated to be the 
future directions of customs duty in Bangladesh in international 
commerce. This will make it easier for companies engaged in 
international trade to take advantage of new prospects and 
efficiently compete in the global market.

Companies are now relying on digital solutions that can 
automate customs and trade compliance end-to-end, including 
all paperwork, classifications, and exchange of tasks and 
information, rather than relying on human operations. With 
such a system, the organization can save time and money by 
automating the completion of customs declarations, sending 
information to customs automatically, and sharing data with 
partners and other parties. Technology utilization has evolved 
into a key component of trade facilitation. One of the main goals 
of the EU Customs Union is to promote paperless trade, which 
has become the new norm. The COVID-19 pandemic has 
brought to light the necessity for completely automated 

customs, which has increased the importance of paperless 
cargo clearance to reduce paper handling. Starting with 
programs like electronic single-window systems is a great idea. 
Future value is created by enabling connectivity across 
single-window systems, avoiding corruption and 
undervaluation. This strategy goes hand in hand with the 
requirement that Customs administrations and other border 
agencies utilize the technologies at their disposal more 
effectively in order to enhance the business climate and the 
flow of products across borders. One technology that might be 
investigated to gather data and protect it is blockchain. Big data 
analysis should be able to spot issues and challenges in Customs 
and throughout the entire supply chain.

Besides, Veenstra and Heijmann (2022) have suggested three 
particular scenarios as future roles of customs to represent the 
current difficulties and anticipate supervision operations from 
Customs given the numerous changes in the current global 
environment: fluorinated gasses, carbon border adjustment 
mechanism, and due diligence in global supply chains. Customs 
offices or other competent authorities are in charge of carrying 
out certain seizures (such as those involving non-refillable 
containers) and preventing the re-exportation of illegal goods 
containing f-gases. It's also prohibited to conduct certain trades 
with parties located in non-signatory nations to the F-gases 
accord. The EU-ETS approach can be used to implement a 
charging system at the outer border of the common market to 
address the issue of carbon leakage. Since this legislation calls for 
border action, customs agencies will be heavily relied upon. The 
collapse of the Rana Plaza factory in Bangladesh has renewed the 
discussion on the necessity of enforcing ethical working 
conditions and procedures in international supply chains.

Use of IT for Modernization of Customs Administration
For customs procedures, information technology (IT) use is 
essential. This is crucial because it signifies a development in 
management and practice; for example, a risk management 

system should have sped up the clearance of customs 
disadvantages and reimbursements, cutting the whole clearance 
time to a fraction of what it was a few years ago. The risk 
management methods randomly identify questionable cargo. 
There might be a need to review this kind of system that takes 
external elements into account in today's environment where 
there is a greater need for security. In order to better use the 
type of data generated on both the customs and excise side for 
policy-making and administrative improvements, increased 
computerization is resulting in the creation of more meaningful 
statistics and data management. Therefore, the best method to 
persuade those officers who are still on the fence is to do 
thorough workshops to train them and help them understand the 
advantages of IT rather than forcing it onto them. Additionally, a 
concentrated effort must be made to minimize interactions 
between officers and customs agents in order to reduce moral 
hazard. The advantages of a strong and healthy customs service 
through quickly expanding IT use must be persuadingly 
communicated to officers in increasing numbers. For 
department heads, this continues to be their biggest challenge.

The modernization of Bangladesh's customs administration can 
be greatly aided by the use of information technology (IT). The 
customs clearance process can benefit from IT by becoming 
more efficient, decreasing corruption, and increasing 
transparency. Implementing computerized systems for the 
declaration and clearing of products is one of the key ways that 
IT may be employed in customs administration. Many customs 
clearance procedures, including the filing of declarations, the 
computation of duties and taxes, and the clearing of 
products, can be automated using electronic technology. This 
can help to shorten wait times, improve accuracy, and 
guarantee adherence to rules and laws. 

The detection and prevention of fraud and corruption is a 
significant area in which IT can be employed in customs 
administration. For instance:

●  The use of electronic systems can contribute to enhancing 
the traceability of commodities, making it more challenging 
for people to escape paying taxes and customs fees. 

●  Data analytics can also be utilized to pinpoint compliance 
and enforcement initiatives and to spot trends of suspect 
conduct. 

● Implementing contemporary technology and procedures 
to speed up the clearing process of goods would assist to 
minimize delays, boost efficiency, and make the entire 
process more transparent. 

This will help to shape the future of customs duty in Bangladesh. 
The corruption that can be a significant issue in the customs 
system will also be lessened as a result of this. Implementing the 
Automated Cargo Clearance System (ACCS), a computerized 
system that would expedite and improve the cargo clearance 
procedure is another possible application for IT in customs 
administration. By utilizing electronic systems like electronic 
documents and digital signatures, this system would automate 
the processes of data collection, data processing, and cargo 
discharge. Between the various agencies engaged in the customs 
clearance process, such as Customs, Trade, the Port Authority, 
and other law enforcement agencies, IT use can also help to 
improve communication and coordination. Utilizing an integrated 
data system, for instance, can help to increase communication 
and information exchange between various entities.

By streamlining and easing the clearance process, Customs is 
the leading agency for facilitating seamless international trade. 
By doing so, Customs may make a stronger contribution to the 
development vision of nations, which aims to increase shared 
prosperity and achieve higher economic efficiency. The effort 
to streamline and modernize Customs operations as soon as 
feasible has been started by Bangladesh's Chief Revenue 
Authority, the National Board of Revenue (NBR). All of these 
modernization and reform initiatives place a heavy emphasis on 

trade facilitation, infrastructure development, capacity 
building, and automation. 

In light of this, NBR created the "Customs Modernization 
Strategic Action Plan 2019–2022" (CusMod SAP) to enable the 
orderly execution of reform ideas. ICT applications and 
trade-friendly innovations have been successfully incorporated 
into Bangladesh Customs' operations, and the agency has made 
impressive strides. The most notable ones that have already 
been put into practice are the Customs Computer System 
(ASYCUDA World), Bonded Warehouse Management, 
Authorized Economic Operator (AEO), National Enquiry Point 
(NEP), Non-Intrusive Inspection (NII), Advance Ruling (AR), 
Customs Portal, Pre-Arrival Processing (PAP), Education, and 
de-minimis, among others. The New Customs Act, the 
establishment of the Customs Risk Management 
Commissionerate (CRMC), the Bangladesh Single Window 
(BSW), the automation of the bond system, the strengthening 
of the Academy, the establishment of the Central Customs 
Laboratory, Central Customs Warehouse, and the Central 
Customs Regional Training Academy are ongoing initiatives. 
Despite the government's signing of various international legal 
documents, the existing Customs Act still does not adhere to 
international standards due to a lack of information and 
communication technology (ICT) applications. The current 
Customs Act should be reviewed to ensure that the 
government makes the best use possible of ICT in customs 
processes and procedures.

The tax authorities have taken the initiative to set up electronic 
fiscal devices (EFDs) and sales data controllers in order to 
collect VAT and extra duty from various sorts of commercial 
organizations through the Electronic Fiscal Device 
Management System (SDCs). This initiative is expected to 
generate roughly Tk212 crore in gross revenues each year 
after it is completely implemented during the next five years, 
with Genex Infosys having the highest brand value in 

Bangladesh. According to statistics, EFD machines brought in 
Tk 32 crore 29 lakh in income in November, compared to Tk 30 
crore 40 lakh in October. According to the data, eight thousand 
eight hundred thirty machines have already been installed as of 
this month, and three lakh more are scheduled to be deployed. 
Overall, Bangladesh may gain a lot from using IT in customs 
administration, including cost savings, increased productivity, 
and an overall better business climate for international trade. 
The government of Bangladesh must invest in putting IT 
systems and infrastructure in place as well as building the 
human resource capacity to run and maintain those systems if it 
is to fully modernize the customs agency.

Although Customs agencies serve a crucial function, there is no 
denying that they have little political clout. Because of this, a 
strong collaboration with the business sector makes sense for 
conveying Customs' priorities to other government officials. 
Supply chains must be resilient and effective, and there must be 
uniformity in paperless processes, automated systems, 
electronic data, e-payment, risk management procedures, and 
the shifting of revenue collection operations away from the 
border. As a result, it's important to recognize and address the 
disparate border management strategies that have historically 
been used on a national and regional level. In conclusion, more 
trade policy liberalization, the negotiating of trade agreements, 
and the use of technology to boost productivity and cut down 
on corruption are anticipated to be the future directions of 
Bangladesh's customs duty in international trade. This will 
make it easier for enterprises engaged in international trade to 
thrive and compete successfully on a global scale by fostering 
an environment that is more favorable to their operations.
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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Belal Hossain Chowdhury (DG, DEDO), Mr. Mohammad Ariful 
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The Customs Act, 1969

 SRO Duty/tax that are granted as Drawback 

1 SRO no 266-
Ain/2021/45/ 
Customs 
dated 05 Aug, 
2021 

a. Drawback of Customs Duty and RD at 
Actual rate: Drawback of customs duty3 is 
paid at actual rates4 (on exports of goods) for 
import duty and RD paid on import of inputs 
used (according to coefficient) in producing 
export items.  

b. Drawback is being given on export against 
international/local tender which remain 
pending under VAT Act 1991 and VAT Rules 
1991.   

2 Do Drawback of Import duty at Flat Rate: The Duty 
Exemption and Drawback Office sends proposed 
flat rates for Jute goods, leather, cable and ceramic 
items etc. to the NBR.5 On approval of the 
proposed rates by the NBR, DEDO grants 
drawback for these items on the basis of approved 
rates. Usually the flat rates change every year due 
to change in price/ import value and duty rate.  
 

Exporters need to get Input-Output coefficient 
from the DEDO. On receipt of application for I-O 
coefficient from the exporter, DEDO office, fix, by 
surveying production process and if necessary, by 
taking support of experts, I-O Coefficients. 

 SRO no 266-
Ain/2021/45/
Customs 
dated 05 Aug, 
2021 

[Duty 
Drawback  
Rules,2021] 

Drawback by Bonded Warehouse Licensee:
Bonded warehouse licensees, who imported raw 
materials by paying duty (For raw materials/inputs 
imported in excess of their entitlements on 
payment of duties; in this case, the bonder has to 
obtain permission from the Bond 
Commissionerate to import in excess of 
entitlement), are entitled to claim drawback for 
the amount of duty paid on imports of inputs they 
used in manufacturing export items. (Rule 7.2, 
Duty Exemption and Drawback Rules, 2021). 
Input-output coefficient is needed to get 

3 Drawback of Regulatory Duty will also be granted. As there is no Economic Code yet 
in the system, RD is yet to be paid but it is admissible as Drawback.  

4 In the case of Actual Rates, Exporters produce Bill of Entry. The concept of Actual 
rate is to refund the amount the exporter paid as duty on inputs at import stage.  

5 Both VAT & CD are given as Drawback under VAT Act 1991 while only CD is given 
as Drawback under VAT & SD Act 2012  
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 

[Acknowledgment: The author expresses his sincere gratitude to 
Ms. Zakia Sultana (Member VAT Policy, NBR), Mr. Mohammad 
Belal Hossain Chowdhury (DG, DEDO), Mr. Mohammad Ariful 
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Shimu (DD, DEDO) and Mr. Sharif Al Amin (AD, DEDO) for their 
valuable observations in developing the paper] 
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The Customs Act, 1969

drawback. The bonded warehouse owner shall 
apply to the DG (DEDO) for getting drawback 
either at flat rate or at actual rate under the Duty 
Exemption and Drawback Rules,2021.  

 General Order 
No-
11/Mushak/2
020-11 June 
2020  

VAT and Supplementary Duty (SD), if any, paid by 
Embassies, High Commissions, Diplomats, and 
Other Organisations of diplomatic status on their 
local purchases of locally produced goods and 
services are given as ‘Refund’ subject to the 
following conditions:  
 

  Refund shall be applicable to the persons 
who enjoy Diplomatic Status 

  The purchases are made in local currencies 
only from a VAT Registered Firm/Person. 

  Claims for refund will be allowed to the 
extent of the tax paid and which is shown 
separately in the purchase invoice (VAT 
Challan in form "Mushak-6.3") issued by any 
registered person. However, for gasoline, 
the supporting document for refund will be 
the Sale Memo issued by the gasoline sales 
centre and the refundable amount will be 
determined as per the gazette notification 
issued from time to time by DEDO  

  Refund claims should be submitted in 
prescribed form to the Director General, 
Duty Exemption & Drawback Office 
(DEDO) within six months from the date of 
official purchase of locally produced VAT-
able goods or services as per VAT & SD Act, 
2012.  

 SRO Duty/tax that are granted as Drawback 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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2 RD Tk. 50707.23x 7/8     44,368.82  

3 SD 253286.59x 7/8  2,21,520.30  
4 VAT 235277.17x7/8  2,05,867.52  

 Total  6,93, 382.40  
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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Shimu (DD, DEDO) and Mr. Sharif Al Amin (AD, DEDO) for their 
valuable observations in developing the paper] 
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As an officer of customs background, I take interest in Customs 
and VAT matters. Although I am not actively engaged in 
Customs and VAT matters in recent years, I keep in touch with 
the NBR officials to keep me updated and at times to dispel my 
confusions/doubts on VAT/tax matters. In Customs and VAT, 
there are few areas where lack of clarity is often found among 
a good number of practitioners and officials. Drawback is such 
an area where there is a lack of clarity among many. 

Apart from my regular work, I also deliver trainings on trade, 
customs, and VAT matters, out of my interest. In one of my 
lecture sessions, I was alluding to drawback in discussing 

customs matters. One of the participants spontaneously and 
instantly said, “sir, drawback means ‘demerits/disadvantage’. I 
said, “yes that is true. But in Customs, drawback is a facility 
given to the exporters to increase their competitiveness”. After 
hearing this observation from the participant, I instantly 
decided to write a conceptual note on Drawback. This paper is 
an attempt to do that.

This is not an academic paper. So I will not use much references 
in academic style. Rather, this paper provides a basic 
understanding of duty drawback and its types. 

In Customs, Drawback is the refund, reduction or waiver in 
whole or in part of customs duties assessed or collected upon 
importation of an article or materials which are subsequently 
exported (US CBP, n.d.). Drawback is not an export subsidy and 
is, therefore, in compliance with World Trade Organization 
(WTO) rules (Corfmat and Goorman, 2003). According to the 
recently issued Drawback Rules 2021, import duties means 
Customs duty and Regulatory duty paid at import stage on 
inputs used in the manufacturing of exported goods. 

Purpose, Methods and Scope of Drawback Procedure
Duty Drawback i.e. the repayment of duties and taxes paid on 
the imported goods enables domestic industries to offer the 
goods at competitive prices on international markets. 
Countries wishing to encourage trade through free zones/EPZ 
in their territory may also apply the drawback procedure to 
goods that are re-exported into these zones. Duty Drawback is 
also popular as an indirect tax incentive to attract foreign 
direct investment and an instrument to reduce the anti-export 
bias of highly protected economies (Ianchovichina, 2013).

Drawback is given to the exporters following two methods:

•  Drawback on the basis of Flat Rate: Flat rate drawback is 
given for products having similar characteristics. Flat rates 

vary based on HS codes of the items. For example, flat 
rates of 5%, 5.5% and 6.0% are applied for the same goods 
having different HS codes. Higher rate/amount of 
drawback is given for pallet (jute yarn may be in pallet or 
loose form), tannery items, cable and ceramics are given2 
at flat rates. Flat rates are determined on the basis of 
input-output coefficient (e.g. how much raw materials are 
used to produce one unit of jute sacks). A singular 
coefficient is used for the same/identical item. 

•  Drawback on the basis of Actual: Drawback on the basis 
of actual is given for items for which raw materials vary for 
items or items which vary in its capacity or 
size/characteristics. For example, transformer is exported 
by different transformer manufacturing firms having 
different kilowatt/power. Input-output coefficient is 
needed for each transformer of different power/Kilowatt; 
If XYZ company produces and exports 3 transformers 
having capacity of 50,100 and 150 KWs, three different 
co-efficient will be needed for all the three transformers. 
On the other hand, if a transformer having 100 KW is 
exported by XYZ company and another transformer 
having 100 Kw is exported by ABC company, a single 
coefficient will suffice for drawback purpose. (as the 
capacity is the same for the two transformers).  

•  How actual rate is calculated?  Actual rate is determined 
on the basis of input-output coefficient. For actual rate, 
separate coefficient is necessary for each item having 
different nature/capacity or features. For example, Palm 
oil and Soyabean oil both fall under oil. Here, two 

co-efficient will be needed, one for Palm oil and the other 
for Soyabean oil. 

It is to be noted that drawback of import duties is paid from 
DEDO. Exporters are eligible to get drawback (in the form of 
decreasing adjustment) of Supplementary duty (SD) paid on 
inputs used in the manufacture of goods exported through VAT 
return (Rule 45, VAT & SD Rules 2016). 

However, there is no mention of drawback in the VAT & SD Act, 
2012 and VAT and SD Rules 2016. 

Drawback on the basis of Flat Rate

Under flat rate method, the exporter is given a specific amount 
of import duty against each unit of produced export item. To get 
drawback under flat rate method, the applicant is required to 
obtain “Input-output coefficient” by submitting an application in 
‘form Kha’ with necessary documents. It is not necessary to 
submit import documents of inputs or documents of local 
purchase with the application of drawback under Flat rate 
system. 

Rules/Orders Regarding Payment of Drawback Against 
Export

1. Customs Drawback Rules, 2021 (SRO no 
266-Ain/2021/45/Customs dated 04 Aug, 2021) 
details provisions on application for drawback, 
examination of the application by customs and payment 
provisions of drawback. 

2. An exporter is required to apply for drawback of import 
duties in accordance with Òdig KÓ to the Director 
General, Duty Exemption and Drawback Office 
(DEDO) within 6 months of the date of export with 
documents in support of export.

Refund of VAT to Embassies, High Commissions, UN 
Organisations and Other Organisations of Diplomatic Status

Since 1st July 2019, Refund of VAT is being given to Embassies, 
High Commissions, Diplomats, UN system organisations and 
Other organisations of diplomatic status only as per VAT and 
SD Act 2012, Value Added Tax and Supplementary Rules 2016 
and General Order No-11/Mushak/2020-11 June 2020. 
According to Rule 55 of the Value Added Tax and 

Supplementary Duty Rules 2016, embassies, high commissions, 
diplomats and UN system organisations are entitled to enjoy 
the aforesaid drawback facility. 

Drawback granted on Re-export of Imported Goods
Customs House, Chattogram granted drawback in few cases in 
the last few years according to the provisions of the Act 
following the letter of the NBR [5(12) ïé: ißvwb I 

eÛ/2007(Ask-1)/85 ZvwiL-13/5/15]. These drawbacks on goods 
exported were granted to the exporter within two years of their 
imports under section 35 of the Customs Act, 1969. One of such 
Drawback cases was with regard to the Import of Razor blades 
by Proctor and Gamble through Chattogram Customs House. In 
this case, Proctor and Gamble imported Razor blades, Mach3 by 
paying duties and taxes through two bills of entry in 2013 and 
2014. Subsequently, these Razors blade, Mach3 CRT86840 
6480 unit were re-packaged and exported by M/S I & M General 
Business Ltd. through Dhaka Customs House (on 21/0/2015) 
on permission from the Chief Controller of Imports and Exports 
(letter no. 26.03.0000.801.10.003.11-1307 dt. 08/01/15). 
After examination of import export documents and proceeds 
realization certificate, a Total of Tk.  6,93,382.40 was granted in 
favour of the exporter as drawback. 

Table 2: Breakdown of Duties/Taxes Given as Drawback 

In granting the drawbacks of customs duty and VAT, 
Chattogram Customs House acted in accordance with article 35 
of the Customs Act and Section 68 read with section 20 of the 
VAT Act 1991. In this case, the exporter was not the importer of 
goods. He bought the imported goods and then exported. 

Drawback under VAT and SD Act, 2012 
Under the VAT and SD Act, 2012 there is no explicit provision 
for giving drawback of VAT paid on inputs used in export. Under 
this law, VAT paid on inputs used in exports are granted as input 
tax credit. It is evident from Section ৪৬ (ঠ)that input tax (paid 
on inputs used in exports) is creditable against output tax.  VAT 
Return also makes it clear. For instance, in Part-4 
(Purchase-Input Tax) of the VAT Return (Mushak 9.1), input tax 
creditable is shown against Zero-Rated Goods/Service (in Note 
10 and 11 (i.e. Against local purchase and Import). As input VAT 
is creditable against output VAT, this change in the new VAT is 
an intelligent move. 

Since the enactment of the New VAT and SD Act 2012, VAT 
paid on inputs, both imported and local purchase are to be 
allowed as input tax credit and not as Drawback. This is in 
contrast to the VAT law provision of 1991. Under The VAT Act 
1991, there was provision for giving drawback in S. 68 and 
Rules 28, 29 and 30. Rule 29 of VAT Rules 1991 allowed VAT 
authority to grant drawback on the basis of VAT return. In this 
case, the VAT return sent by VAT commissioner to the DEDO 
for drawback used to be deemed to be an application for 
drawback. And the DG, DEDO, then on completion of scrutiny 
of the drawback application, would deposit the drawback 
amount in the bank account of the exporter through check. 

However, under section 62, Supplementary Duty (SD) paid on 
goods/inputs may be granted as decreasing adjustment if the 
good conforms to the conditions of drawback stated in Section 
35 of the Customs Act. (This seems to be drawback on 
Re-export of Imported Goods). As SD and VAT are imposed and 
collected under VAT & SD Act, the issue of SD has been brought 
under this Act. Although the word “Drawback” is not stated in S. 
62, the decreasing adjustment mentioned in this section may 
plausibly be considered as “Drawback”. 

On the contrary, Rule 45 of the VAT and SD Rules 2016 

specifies that decreasing adjustment of Supplementary Duty 
(SD) paid on inputs used in the manufacture of exported goods 
may be given as decreasing adjustment. This decreasing 
adjustment appears to be a drawback for export of goods 
manufactured in Bangladesh6. This is because exporters are 
given either bonded warehouse facilities or duty drawback (or 
cash incentives as alternative to the bonded warehouse 
facilities and duty drawback).  As the duty benefit is given in the 
form of decreasing adjustment, it can be presumed that the 
exporter is given this decreasing adjustment as a duty 
drawback for exports. Shikder (2021, p. 329-330) also 
considers it as a duty drawback. 

Conclusion and Policy Implications
As DEDO office is entrusted to deal with duty exemption and 
drawback matters, it has been a good move by the NBR to give 
authority to the DEDO office vide Customs Drawback Rules, 
2021 to grant drawback of import duties and RD paid on import 
of inputs used in producing export items. It is also sensible to 
refund VAT and SD to Embassies, High Commissions, 
Diplomats, UN system Organisations and other organisations 
of diplomatic status:  on local purchases of locally produced 
goods and services. 

However, there is lack of clarity in S. 62 and Rule 45 of the VAT 
and SD Act, 2012 and VAT and SD Rules, 2016 respectively. 
Exporters, importers, and other stakeholders need to know the 
reason of decreasing adjustment referred to in S. 62 and R. 45.  
It would be easy for exporters, importers, and other 
stakeholders to understand if S.62 and R.45 makes it clear that 
the amount of decreasing adjustment mentioned are on 
account of duty drawbacks against exports. 

Furthermore, there is a lack of understanding in which 
situations, what will be rate of duty drawback under section 35. 

Drawback under this section is admissible if the goods are 
identified to the satisfaction of an officer of customs not below 
the rank of Assistant Commissioner of Customs] at the 
customs-station, to be the same as had been imported. 
Furthermore, the goods have to be exported within two years 
of the date of their importation, or within the extended period 
subject to a maximum of three years.  It seems necessary to 
have rules in which case an exporter is entitled to a maximum of 
7/8th of the duties as drawback and in what cases and on what 
grounds, exporters will be entitled less than 7/8th or a % of the 
duties paid at import stage. In this respect, the provision of 
Indian Customs is noteworthy. Indian Customs Manual 2018 
(Chapter 22: Notification No. 19-Cus., Dated 6-2-1965) 
specifies that 98% of Duty Drawback is admissible where the 
goods are not used. In other cases, drawback is granted on the 
basis of period of use of goods7. Used goods also are not 
entitled to get Drawback (in India) if exported 18 months after 
import. The NBR may issue rules on S. 35 to facilitate trade and 
make the duty drawback system simpler. 

Similarly, Section-36 of the Customs Act 1969 clearly provides 
for rules on repayment of duty as drawback in respect of goods 
which have been taken into use between their importation and 
subsequent exportation: “the repayment of duty as drawback… 
shall be made in accordance with the provisions of the rules made in 
that behalf”. But there is no Rules on repayment of duty as 
drawback in respect of goods which have been taken into use 
between their importation and subsequent exportation (stated 
in S.36). Such Rules have been framed (SRO-266/2021) for 
Drawback (in accordance with the provisions of S. 37) on goods 
used in the manufacture of goods exported.  

In addition, an explanation with examples of Rule 7(2) of the 
Duty Exemption and Drawback Rules, 2021 is needed about 
the bonded firms who pays duties and taxes on imports of raw 
materials for produce goods for export purpose. Usually 
bonded licensees do not need to pay duty on imported goods 
for export. 

Finally, pending cases of drawback of VAT paid/deducted on 
services rendered by construction firms/companies and 
considered as exports under rule 31(a) of the VAT Rules, 1991 
and rule 18(a) of the VAT Rules, 2016 [through 
local/international tenders in foreign currency] may be 
expedited if DEDO office is given the authority to dispose of 
such pending cases of such drawback. This observation is 
consistent with the current practice where the DEDO office is 
given authority to refund VAT to the Embassies, High 
Commissions, Diplomats, UN system organisations and Other 
organisations of diplomatic status for the amount of VAT they 
paid on their local purchase of goods and services. 
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|

mv‡necixi `xwN
gvïK Avj †nvmvBb
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|
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ÔivBUvm© wewìs‡qB Zvn‡j cvIqv †h‡Z cv‡i|Õ

†h‡nZy e¨vcviUv N‡UwQj e„wUk ivR‡Z¡i mgqKv‡j, ZvB `vßwiK KvMRcÎ 

ILv‡bB cvIqv hv‡e e‡j Avkv Kiv hvq| †K bv Rv‡b, `ywbqvi `vßwiK 

KvMRcÎ me H wewìsUvi g‡a¨B ¯‘cxK…Z _vKZ †m Avg‡j?

Mfxiiv‡Z M‡elYviZ K¬všÍ Awbj mvnv ivBUvm© wewìs‡qB †LuvR Ki‡eb e‡j 

gb¯’ K‡i evwZUv wbwf‡q Nygv‡Z †M‡jb| Zvi gb evievi ej‡Z jvM‡jv Ôn¨uv, 

n¨uv, G msµvšÍ Z_¨ ivBUvm© wewìs‡qB cvIqv hv‡e|Õ

†K †h Zv‡K GKevi K_vUv e‡jwQj g‡b †bB| †m KZw`b Av‡Mi K_v| 

Pv‡qi †`vKv‡b Pv †L‡Z †L‡ZB †Zv †evanq gbxk ivq bv †K †hb GK 

KwgDwb÷ eÜy e‡jwQj H cÎwUi K_v| IUv wPwV bv wPiKzU wQj †mUv †KDB 

wbwðZ K‡i ej‡Z cv‡iwb| d‡j GZeQi Av‡Mi GKUv K_vi Ici fi K‡i 

Av‡`Š G‡Mv‡bv DwPr n‡e wKbv †mUv eyS‡ZB Awb‡ji A‡bK mgq †j‡M hvq 

Ges GKmgq †m Zv fy‡jI hvq| 

wKš‘ cy‡ivcywi †h †m Zv fy‡j hvqwb ev †fvjv m¤¢eI bq IiKg GKUv K_v; 

Zv GZw`b ci Av‡iv fvj K‡i eyS‡Z cvi‡Q Awbj; hLb †m M‡elYvi Dcv‡šÍ 

GKUv †ivgvÂKi c‡e© G‡m DcbxZ n‡q‡Q|

hÏyi g‡b c‡o Awb‡ji, ZLb e„wUk we‡ivax Av‡›`vjb Zy‡½ D‡V‡Q, mviv 

fviZ, evsjv dzu‡m D‡V‡Q| iv¯Ívq cywj‡ki aocvKo Pj‡Q, cvjv‡”Q 

QvÎ-RbZv, †gŠjev`x, KwgDwb÷, wbiciva gvbyl - mK‡jB| wgwQj wgwUs 

Ae‡iva Pj‡QB| GiB g‡a¨ GKw`b Pv‡qi †`vKv‡b †m ï‡bwQj Kv‡iv gy‡L 

K_vUv, DËß Aw¯’i Av‡jvPbvq| Zv-I †mUv ¶wY‡Ki mv¶v‡Z |

g‡b c‡o †Mj: †m ZLb QvÎ| KZ Avi eqm? 22 wK 23? nVvrB wgwQ‡ji 

GKwU `‡ji Ici †Mviv cywjk jvwVPvR© Kij Avi Avi‡kvjvi gZ QvÎ-RbZv 

wew¶ß †QvUvQywU ïiæ K‡i w`j| Awbj mvnv †`uŠ‡o wM‡q GKUv Pv‡qi †`vKv‡b 

Xy‡K c‡owQj|

Zvici D‡ËRbv K‡g †M‡j †`Lj Ii eÜy gbxk ivq Av‡iKRb hye‡Ki mv‡_ 

`uvwo‡q D‡ËRbvq QUdU Ki‡Q| Awbj mvnv‡K †`‡L wPrKvi K‡i D‡VwQj 

Avi weùvwiZ †Pv‡L fviZ †h Awej‡¤^B ¯^vaxb n‡eB Zv ej‡Z jvMwQj| 

gbxk I AcwiwPZ hyeKwU K_v cÖms‡M AviI GKUv NUbvi K_vI e‡jwQj †h, 

†Kvb& GK Bs‡iR ˆmwbK bvwK GK c‡Î wj‡L‡Q †h, Bs‡iRiv fvi‡Z mwVK 

KvR Ki‡Q bv Ges e„wUk‡`i Aek¨B fviZ †Q‡o P‡j hvIqv DwPZ| H gšÍe¨ 

wb‡q bvwK Bs‡iR‡`i g‡a¨ mvsNvwZK †Zvjcvo ïiæ n‡q‡Q| H Bs‡iR 

ˆmwbK‡K Pig `Û †`qvi Rb¨ bvwK Bs‡iR KZ©„c¶ Lyu‡R †eov‡”Q, Z‡e Zv‡K 

ai‡Z cvi‡Qbv †h‡nZy †m cjvZK| 

wKš‘ e¨vcviUvi we¯ÍvwiZ Avi Rvb‡Z cv‡iwb Awbj mvnv, Kvib ZÿzwY Zvi 

eÜziv cywj‡ki Avevi avIqv †L‡q PvÕi †`vKvb †_‡K cvwj‡q nvIqv n‡q 

wM‡qwQj| Awbj wb‡RI mU‡K c‡owQj, Ges Gici Avi †KvjKvZv kn‡i 

†Kvbw`b I‡`i mv‡_ †`Lv nqwb Zvi|

eûeQi c‡i Lei †c‡qwQj †h, Zvi eÜyiv †m eQiB cywj‡ki ¸wj‡Z gviv 

hvq| mvjUv wQj 1947| 

AvR 1972 mv‡j G‡m AwZ cyi‡bv GK ¯§„wZi wcQy avIqv K‡i wK AR©b Kiv 

hv‡e, Zv †f‡e Zvi gv_v a‡i †Mj| †Kb †h IB mvgvb¨ ¯§„wZLÛ Zvi 

Aemi‡K ¶Zwe¶Z K‡i w`‡”Q †m Zv Abyaveb K‡i DV‡Z cvi‡Q bv| wKš‘ 

Kx GK A‡jŠwKK AvKlY †hb Zv‡K f~ZMÖ‡¯Íi gZ †V‡j †V‡j wb‡q hv‡”Q 

†Kv‡bv GK A‡gvN BswM‡Zi w`‡K|

mv‡necixi `xwN †Kvb& AÂ‡j, †gŠRv, `vM, LwZqvb wK, K‡e Gi bvgKiY 

n‡q‡Q, Kviv w`‡q‡Q GB bvg, Av‡M Gi bvg wK wQj BZ¨vw` wb‡q M‡elYvi 

KvRUv KiwQj †m A‡bKw`b a‡i| cy‡iv cwðge‡½i †Kv_vq KZwU `xwN 

Av‡Q, †m¸‡jvi Ae¯’vb, BwZe„Ë, LyuwUbvwU Z_¨ msMÖn BZ¨vw` M‡elYvq 

Mj`Ng© n‡q Av‡Q Awbj mvnv eûw`b hveZ| evsjvi Avbv‡P-Kvbv‡P Qwo‡q 

wQwU‡q _vKv Gm‡ei Z_¨ wb‡Z Zv‡K Kx †h bw_cÎ NuvUvNvwU Avi e¨vcK ågY 

Ki‡Z n‡”Q Zv ejevi bq| Avi G `xwNUvi Av‡`¨vcvšÍ Rvb‡Z wM‡q †m c‡o 

†M‡Q gnv mgm¨vq| 

Gme M‡elYvi n¨vcv A‡bK| eûwea hš¿Yv! †gŠwjK Sv‡gjv n‡”Q G wel‡q 

cÖPwjZ a¨vb-avibv I g‡bvfve †hgb: MÖvgevsjvi `xwN cy¯‹wiYx; Zvi Avevi 

†Mvbv¸bwZ, AvM-wcQ Rvbvi D‡`¨vMUvB †Zv GKai‡bi nvm¨Ki e¨vcvi! 

†jvKRb g‡b K‡i G¸‡jv †Zv evwoi cv‡ki AvMvQvi gZB R‡b¥, g‡i, gv‡b 

ïwK‡q hvq, G¸‡jvi GZ wK ¸iæZ¡? G¸‡jv wb‡q †f‡e M¤¢xi n‡q hvIqv †Zv 

QvMjvgx! A_©vr ¯’vbxq‡`i Kv‡Q Gme wb‡q K_v ej‡Z †h‡ZI †nuvPU †L‡Z 

nq, GB †f‡e, hw` Zviv cÖkœKvix‡K cvMj †f‡e e‡m! 

Avi hš¿Yvi Av‡iK KviY n‡jv, mwVK Z_¨ welqK KvMR cÎvw` cvIqv| cyKzi 

`xwN †Zv ivRvq K‡i‡Q; AZGe hvI ivRvi Kv‡Q; †m e¨vUv †Zv g‡i f~Z; Z_¨ 

†Kv_vq cv‡e? Avevi †KD †KD ¯^‡cœ Avw`ó n‡q `xwN †K‡U‡Q, myZivs Gevi 

†j‡M hvI †K ¯^cœ †`‡L‡Q Avi wK ¯^cœ †m †`‡L‡Q, Avi Zv wK mwZ¨? †ekx 

Rvb‡Z †M‡jB msM„nxZ Z‡_¨i mv‡_ c¨uvP †j‡M hv‡e| Gici Av‡iv Av‡Q; 

`xwNi bvg e`j, `xwNi g‡i hvIqv, cybR©b¥, bZyb bv‡g, cyi‡bv bv‡g, wn›`y bvg 

gymwjg bvg aviY wKsev eR©b BZ¨vw` DU‡Kv wPšÍvfvebvq e¨vc„Z n‡q cov Ges 

Z_¨ weåv‡Ui WvwKbx-‡hvwMbx bvP RwUjZvi GK‡kl K‡i Qv‡o M‡elK‡K! 

AZGe Awbj mvnvi †¶‡ÎB ev Gi e¨wZµg †Kb n‡e?

gRvi e¨vcvi n‡”Q, G¸‡jvi BwZnvm Rvbvi Rb¨ LyuwUbvwU wel‡q gb‡K GKUy 

cÖkªq wKsev RbMY‡K GKUy Zv ejvi e¨vcv‡i Dm‡K w`‡qQ wK; Avi hvq 

†Kv_vq? AvjvDÏxb wLjRx, eLwZqv‡ii †Nvov, w`jøxi gmb‡`i Z¨vbviv 

evsjvq  Avmyb ev bv-B Avmyb, cvj esk, †mb esk, AZ¨vPvix ivRv, B‡q‡gb 

†_‡K Avmv ag©cyiælM‡Yi evsjvq AvMgb Ges me‡k‡l Bs‡iR‡`i 

mvgªvR¨ev`x †kvlYK‡í evsjvq AvMgbKv‡j `xwN Lbb, †`e‡`exi K…cvq 

AK¯§vr ï®‹ giægqZvq Rjvav‡ii D™¢e, R¡xb f~‡Zi KvimvwR BZ¨vw` cÖmsM 

†j‡R‡Mve‡i n‡q †Kv‡bv M‡el‡Ki ey‡K †h Kx ürK¤ú Zy‡j w`‡Z cv‡i Zvi 

Avi Zyjbv †bB! Awbj mvnv Gm‡ei wecv‡K c‡o Nv‡g †b‡q DVwQj †hb 

cÖwZw`b!

e„×ivB †`Lv hvq BwZnvm wel‡q wKQy cÖmsM Uvbvq c¶cvZ Ki‡Z †ewk e¨¯Í 

n‡q c‡ob| Zv bv cvi‡j, `xwNi Rb¥e„Ëv‡šÍ wb‡R‡`i c~e©cyiæl‡`i mswkøóZv, 

wb‡R‡`i evjK‡ejv Ges †k‡l AcÖvmswMK wKQy Mí-NUbvi AeZviYv Ki‡Z 

`‡g hvb bv! Avm‡j M‡elK Awbj mvnv wb‡RI GKUv ch©v‡q Zvi M‡elYv 

wel‡qi cwiwa evwo‡q †d‡j‡Qb wb‡RiB ARv‡šÍ Ges ejv hvq Gme MvjMí, 

cvewj‡Ki Dëvcvëv gšÍe¨ gZvgZ Ges wel‡qi cÖwZ G‡jv‡g‡jv A¨v‡cÖvPI 

Zv‡Z †ek Ae`vbI †i‡L‡Q| Awbj mvnv fv‡e PjyK bv †hfv‡e G M‡elYv 

Pj‡Q PjyK, †`wL c‡i Kx `uvovq e¨vcviUv, c‡i jvMvg Uvbv hv‡e| G M‡elYv 

†Zv Zvi g‡bi Uv‡b Kiv, KviI Av‡`k ev †Kv‡bv KZ©„c‡¶i Aax‡b †Zv 

Ki‡Z n‡”Qbv| AZGe †m gy³ Gw`K †_‡K|

KvRj-`xwN ej‡Z hv †evSvq Zv-B G ̀ xwN! cv‡q †nu‡U cÖZ¨šÍ AÂ‡ji GK`g 

†kl cÖv‡šÍ wM‡q G `xwNi †`Lv †g‡jwQj †hw`b, gb cÖvY Rywo‡q wM‡qwQj 

Awbj mvnvi! Pvwiav‡ii AmsL¨ ZvjZgv‡ji cÖnivq wb‡R‡K †hb Kzgvix 

mjvR GK †g‡qi gZ Rwo‡q R‡ovm‡ov n‡q †P‡q Av‡Q AvKv‡ki w`‡K 

†P‡q| cÖ_g `„wói Pvnwb‡Z Zv †hb †cÖg D_‡j w`‡jv Awbj mvnv‡K| †hb 

ej‡Q, ÔGZw`b c‡i G‡j?Õ 

Avkcv‡ki MvQcvjv, R½j, †cvKv, cvwL, m°‡j Zv‡i wN‡i GK mie AšÍj©xb 

†Kvjvn‡j Zygyj gv‡Zvqviv K‡i †i‡L w`‡Q Zv‡i| †hb gyiMxgvZv Zvi Zygyj 

Qvbv‡`i Øviv cwi‡ewóZ n‡q cÖkvšÍ g‡b jxb n‡q Av‡Q!

evievi Awbj mvnv GK A‡gvN AvKl©‡Y ILv‡b †h‡Z _v‡Kb! wnRjZgv‡ji 

Qv‡q AvwkªZ Nievwo¸‡jvq hviv _v‡K, ¯’vbxqiv Zv‡K Avcb K‡i wb‡Z _v‡K 

ax‡i ax‡i| 

mgqUv ZLb wØZxq wek¦hy‡×i| fvi‡Z e„wUkivR Zvi ˆmb¨ cvwV‡qwQj `dvq 

`dvq| Suv‡K Suv‡K ZiæY ˆmb¨iv G‡mwQj GB my`~i fvi‡Zi wewfbœ AÂ‡j| 

‡Kv‡bv †Kv‡bv d«‡›Ui ˆmb¨‡`i KLbI KLbI GB evsjvi cÖZ¨šÍ AÂ‡jI 

ågY Ki‡Z nw”Qj| `xN© c_ cwiµgvq ˆmb¨iv Aw¯’i n‡q coZ| k„•Ljve× 

ˆmwbK Rxe‡bi evB‡i G‡m evsjvi GLv‡b ILv‡b wePi‡Yi D”Q„•Lj AvKvOÿv 

GKUv mgq Zv‡`iI cvMj K‡i ZyjZ| G‡`iB g‡a¨ GKRb my`k©b ˆmwbK 

GLv‡b G‡m fxlY Aw¯’i n‡q D‡VwQj| wKQy‡ZB wb‡R‡K †m G weiƒc 

cwiw¯’wZi mv‡_ Lvc LvIqv‡Z cviwQ‡jv bv| my`k©b G ˆmwbKwU Zviæ‡Y¨i 

D”Qv‡m Db¥v`bvq e„wUk ˆmb¨`‡j bvg wjwL‡q G‡`‡k P‡j G‡jI wKQyw`b bv 

†h‡ZB †m eyS‡Z cv‡i Kx wefxwlKvgq G hy×Kvj|

evsjvq AvMg‡bi ci fviZ Qvo Av‡›`vj‡bi Kvi‡Y D™¢yZ ivR‰bwZK 

Aw¯’iZv, mviv fvi‡Z Db¥Ë ivR‰bwZK cwiw¯’wZ Ges cÖZ¨šÍ AÂ‡j K¨v‡¤ú 

K¨v‡¤ú cvM‡ji gZ †QvUvQywU, Zuv‡K fxlY ¶yä K‡i Zy‡jwQj| g‡b g‡b 

we‡`ªvnx n‡q I‡V †m| eqm Zvi KZB ev n‡e 22 wK 24| N„Yv a‡i †Mj Zuvi 

G Rxe‡bi cÖwZ| cvwj‡q hvIqvi AwfmwÜ cÖKU n‡q I‡V Zvi †fZ‡i| 

wcZvgvZv‡K †m cÎ wj‡L †m Zvi AwfcÖvqI Rvwb‡q †`q| †m Z‡° Z‡° 

_v‡K GKw`b cvwj‡q †m P‡j hv‡e Zvi gvZ„f~wg Bsj¨v‡Û!

my‡hvM n‡q †Mj GK el©YgyLi iv‡Z| G evsjvq †mw`b cÖej el©‡Yi GK iv‡Z 

ˆmb¨iv A‡bK iv‡Z K¨v‡¤ú wdiwQj| cÖPÛ S‡o c_-NvU wK”Qy Avi †`Lv 

hvw”Qj bv| `gKj nvIqv Avi evR covi k‡ã aiYx exfrm iƒc wbw”Qj wnsmª 

k¦vc‡`i `vc‡U| ˆmb¨iv QÎf½ n‡q †Mj| AvnZ n‡jv GLv‡b-ILv‡b| †m 

cvwj‡q †Mj|

NyUNy‡U AÜKv‡i †m †`uŠov‡Z †`uŠov‡Z GK `~ieZ©x MÖv‡gi Af¨šÍ‡i Xy‡K 

coj| K¬všÍ kixi Zvi Gwj‡q coj GK `xwNi cv‡o| ciw`b m~h© cÖMvp n‡j 

Zvi †PZbv wd‡i Avmj| †m †PvL Lyj‡ZB †`L‡Z †cj Zvi gy‡Li Ici GKwU 

Ac~e© Aáixi gyL AvbZ n‡q wK †hb †`L‡Q| aogo K‡i D‡V emj †m MÖvg¨ 

†g‡qwU| Kx Ac~e© iƒceZx †mB †g‡q! c~e©ivwÎi el©Y †k‡l m‡ZR m~h©v‡jvK 

m¤^wjZ GK ZiæY-‡fv‡ii gZ H gyL †hb AvcwZZ iwk¥i gZ c‡o‡Q 

ˆmwb‡Ki gy‡L! Avi †g‡qwU †`Lj Ac~e© my`k©b GK †`e`~Z †hb †b‡g G‡m‡Q 

aivq AvKv‡ki bxj Amxg‡jvK †_‡K!

ÔIqvUvi, IqvUviÕ e‡j `xwNi R‡ji w`‡K Bkviv Kij Bs‡iR ˆmwbK, Avi 

evsjvi Aciƒcv †g‡qwU wKQyB eySjbv| GKUy c‡iB †m eyS‡Z cvij Ges 

Kjmx †_‡K Rj †X‡j w`j Zuvi gy‡L| ÔUywg †bwUf Av‡Qv?Õ ÔAvi BD Av 

†dBwi?Õ ˆmwbKwU †g‡qwU‡K wRÁvmv Kij|

†g‡qwU wKQyB eyS‡Z bv †c‡i Kjmx Kuv‡L `ªæZ AšÍwn©Z n‡jv!

K¨v‡¤ú wd‡i †Mj †m| wKš‘ gb Avi wUK‡jv bv| †KejB †g‡qwUi cÖwZ 

AvKl©Y Zv‡K Db¥vZvj K‡i Zyjj| Avevi †m `xwNi cv‡o jywK‡q †`Lv Ki‡Z 

Avm‡Z _vKj| Gici †`LvI †c‡Z _vKj †g‡qwUi| GKw`b Kv‡Q †c‡q 

ejj,ÔBD †mBfW& gvB jvBdÕ! Gici GKw`b Iiv G‡K Aci‡K fvj‡e‡m 

†djj| ˆmwbKwU †g‡qwU‡K ejj, ÔBD jyK& jvBK Av †dBwiÕ ÔUywg wi‡qwj 

cix Av‡QvÕ! †g‡qwU Zuv‡K Rvbvj, Zvi bvg ÔcixÕ! ˆmwbK ejj, Ônvwg 

†Uvgv‡K jÛb jBqv hvB‡eÕ| cix ejj, ÔZywg jovB Ki‡Z G‡m‡Qv, GKw`b 

P‡j hv‡e, Avwg hvebv †Zvgvi ms‡M, Zywg GLv‡b i‡q hvI!Õ mv‡ne nv‡m, 

e‡j, mwZ¨ †m GLv‡b i‡q hv‡e| jovB fvj bq, †m Zv †gv‡UB gvb‡Z cv‡i 

bv| ï‡b cix jZvi gZ Zv‡K Rwo‡q a‡i|

†cÖ‡gi G ch©v‡q ˆmwbKwU Zuvi evev-gv‡K cÎ wj‡L Rvbvj †h †m fvjB Av‡Q 

Ges GKw`b wjLj, ÔDB gv÷ KzBU BwÛqv, DB Avi Wywqs BbRvw÷m& Uy `¨ 

†bwUfm&Õ! GB cÎwUB e„wUk †Mv‡q›`v‡`i nv‡Z c‡o hvq Ges welqUv Avi 

†Mvcb _v‡K bv, A‡b‡Ki g‡a¨B RvbvRvwb n‡q hvq| †Mv‡q›`viv †j‡M hvq 

Zvi wc‡Q, Zvi MwZwewai Ici bRi`vix e„w× cvq Ges GK ch©v‡q Zvi Rxeb 

ûgwKi m¤§yLxb n‡q c‡o| †m Gm‡ei c‡ivqv K‡ibv e‡j †Nvlbv †`q Ges 

†g‡qwUi Kv‡Q jywK‡q hvIqv Ae¨vnZ ivL‡Z _v‡K| 

Zvici cÖwZw`b Puv` DV‡Z _vKj- ivZ evo‡Z _vKj! em‡šÍ A‡MvP‡i 

†Kv‡Ì‡K †hgb dz‡ji NªvY †f‡m Avm‡Z _v‡K c_Pvixi bv‡K †Zgwb mK‡ji 

ARv‡šÍ A‡MvP‡i ÔcixÕ †f‡m Avm‡Z jvMj mv‡ne ˆmwb‡Ki Rxe‡b! AuvP‡j 

Lvevi jywK‡q wb‡q G‡m AÜKv‡i Zy‡j w`‡Z jvMj Zvi cÖvYbv_‡K! I‡`i 

†cÖg P~ovšÍ cÖMvp n‡jv!

Gici GKw`b ˆmwbKwUi jvk c‡o _v‡K H `xwNi cv‡o| †KD e‡j Iu‡K 

e„wUk †Mv‡q›`viv †g‡i‡Q, †KD e‡j KwgDwb÷ mš¿vmev`xiv, bqZ 

MÖvgevmxiv| Avi Zuvi g„Zy¨i wKQyw`b c‡iB cixi jvk †f‡m DV‡Z †`Lv hvq 

H `xwNi R‡j! †g‡qwU AvZ¥nZ¨v K‡iwQj cÖvYmLvi we‡qvM e¨_vq!

mv‡necixi `xwNi G AvL¨vb †R‡b gnv wPšÍvq c‡o hvq Awbj mvnv| Av‡iv 

†jvKR‡bi mv‡_ K_v e‡j Rvb‡Z cv‡i †h, gg©vwšÍK G KiæY Kvwnbxi 

¯§i‡YB Bs‡iR ˆmwb‡Ki bvg bv Rvbv _vKvq Ômv‡neÕ Ges cixi bvg Ry‡o 

w`‡q G `xwNi bvg n‡q hvq Ômv‡necixi `xwNÕ| Awbj mvnv fv‡e wbf©i‡hvM¨ 

Z_¨ wK K‡i msMÖn Ki‡eb Gi mc‡¶| †m †Zv M‡elK, AZGe Z_¨ DcvË, 

`wjj, bvg, cðvrcU, cÖgvYvw` BZ¨vw` w`‡q welq cÖwZwôZ K‡iB bv Z‡e 

¶všÍ nIqv P‡j! A_P mswkøó †Kv‡bv `ß‡iB Zv Ômv‡necixi w`wNÕ bv‡g 

†Kv‡bv Z_¨ †bB, ¯^xK…Z cÖwZôv †bB! †Pv‡L AÜKvi †`‡L †m!

GKw`b av K‡iB eywS nVvr eûw`b Av‡Mi ¯§„wZLÛ gv_vi g‡a¨ G‡m AvQ‡o 

coj| n¨uv, n¨uv, g‡b co‡Q, GiKg GK Bs‡iR ˆmwb‡Ki K_vB †Zv e‡jwQj 

†K GKRb Pv‡qi †`vKv‡b e‡m 1947 Gi †mB GK wgwQjgyLi w`‡b| gbxk 

ivq Avi AcwiwPZ H hyeKwUB †Zv e‡jwQj, n¨uv, g‡b co‡Q| wKš‘ ci 

gyû‡Z©B wb‡f †Mj Kvi Drmvn KviY †K †mB ˆmwbK, †Kv_vqB ev wQj wKQy 

†Zv Avi ej‡Z cv‡iwb| myZivs G LoKz‡UvUyKzI nvivj †m AbymÜvb bvgK 

gnvmvM‡ii AZ‡j, KviY Iiv †Zv †KDB †eu‡P †bB!

Awbj mvnv wPšÍv Ki‡jb, wØZxq wek¦hy‡×i mgq †hme Bs‡iR ˆmwbK G‡`‡k 

Av‡m, wbðqB Zv‡`i bvg †Kv‡bv bv †Kv‡bv mgq †Kv‡bv `ß‡i ivLv n‡qwQj| 

Avi G m~Î †_‡KB H ˆmwb‡Ki bvg D×vi Kiv hv‡e| 

ivBUvm© wewìs‡qi bvgUv ZvB Zvi g‡b G‡m †MwQj- iv‡Z Nygv‡Z hvevi Av‡M|

AZGe †m ILv‡b †Mj| GK K¶ †_‡K Av‡iK K¶, GK Kg©Pvixi KvQ †_‡K 

Av‡iK Kg©Pvixi Kv‡Q| bvn&, wKQyB Rvb‡Z cvijbv †Kbbv †KD †Zv Avi 

Ime Z_¨ wb‡q Zvi Rb¨ e‡m †bB| †h‡nZy ˆmwbKwUi bvgI †m ej‡Z 

cvijbv, d‡j †Kv‡bv jvfB n‡jv bv| Ab¨ †h `ß‡iB hvb bv †Kb; cÖ_g 

`dvqB †Zv Av‡jvPbv bó n‡q †h‡Z jvMj; KviY AšÍZ ˆmwb‡Ki bvgUv 

ej‡Z n‡e, hv Av‡jvPbv ïiæi Rb¨ b~¨bZg Pvwn`v| 

Gici †m we‡`kx ˆmwbK hviv G‡`‡k g„Zy¨eiY K‡iwQj †m mgqUvq, Zvi 

ZvwjKv †Luv‡R, Kei¯’vb †Nv‡i, wKš‘ wbùj nq †m cÖ‡Póv| AvcvZZ: BwZ 

N‡U hvq G c‡e©i|

Gici Av‡iv K‡qK eQi †K‡U hvq Awbj mvnvi H Bs‡iR ˆmwb‡Ki bvg 

†LuvRvi cÖ‡Póvq| G‡`‡k Z_¨ msi¶‡Yi cÖwµqv †h Kx `~e©j, Zv †f‡e †f‡e 

K¬všÍ n‡q coj †m Ges fve‡jv, Ôbvn&, Avi cvie bv, h‡_ó n‡q‡Q, Gevi 

Dcmsnvi Uvb‡Z n‡e G M‡elYvi !

wKš‘ Awbj mvnv GLb Kx K‡i mv‡necixi w`wNi wel‡q Dcmsnvi Uvb‡eb †m 

wPšÍvq wech©¯Í n‡Z _v‡Kb| wZwb fv‡eb, BwZnv‡mi cvZvq A‡bK wKQy †jLv 

n‡q _v‡K, KZ Z_¨, KZ Dcv‡Ëi K_v, whwb †j‡Lb ev hv‡K w`‡q †jLv‡bv 

nq †mLv‡bI R¡jR¡j K‡i A¶‡ii mZ¨, Aa©mZ¨, wK¤^v cy‡iv wg_¨v| Avevi 

¯^vfvweK cÖwµqvqI BwZnvm †R‡M I‡V| cyivKvj cyivKvwnbx‡K Zy‡j a‡i 

Av‡iK ai‡b| KZ wK MÖnb‡hvM¨ nq, KZ wK c‡o _v‡K BwZnv‡mi 

Av¯ÍvKzu‡o| †Kv‡bvwU BwZnvm nq †Kv‡bvwU nq bv, †Kb nq bv, KZUyKz nq 

BZ¨vw`i m~² wPšÍv Zuv‡K K¬všÍ K‡i †djj! wjwLZ bv n‡qI hv gvby‡li AšÍ‡i 

VuvB cvq, †eu‡P _v‡K, Zvi P~ovšÍ hvPvB, wbf©yj Z_¨ _vKv Aek¨ Riæix wKbv 

Zv †f‡eI †m wKQy wbY©q K‡i DV‡Z cv‡i bv|

ZvB RwUj G wPšÍv ev` †i‡L, RbkªæwZ n‡Z cÖvß mv‡necixi w`wN †h gvby‡li 

AšÍ‡ii g‡a¨ BwZnvm iƒ‡c i‡q †M‡Q Zv †m g‡bcÖv‡Y ¯^xK…wZ w`‡Z Pvq|

Awbj AviI mvnmx n‡q I‡V| †h fvjevmvi evZ©v wb‡q GKw`b G evsjvq GK 

Bs‡iR ˆmwbK- †`e`~‡Zi gZ iƒcevb- †h wKbv eÜ‡bi AwfcÖv‡q fvj‡e‡m 

wQj GK e½jjbv‡K, AZtci ̄ ^RvwZ Bs‡i‡Ri w`‡KB Av½yj Zy‡jwQj Zv‡`i 

Ab¨vq mvgªvR¨ev`x bxwZi weiæ‡×, Zuvi bvg Rvbv _vK ev bv _vK, ÔfviZ QvoÕ 

Av‡›`vj‡bi BwZnv‡m Zuvi Ae`vbI Acwi‡gq e‡j †m G M‡elYvq wjL‡Z 

Pvq| AÁvZ AL¨vZ GK Bs‡iR ˆmwb‡Ki G Ae`v‡bi †m wfbœgvÎvq 

Dc¯’vcb Ki‡Z `ytmvnmx n‡q I‡V| 

†m Zvi Awfm›`‡k© e‡j I‡V: Ôbvg †MvÎnxb, m~Înxb gvby‡li Dcw¯’wZ 

BwZnvm aviY Ki‡Z cv‡ibv; BwZnv‡mi †mB ¶gZv †bB! BwZnv‡mi 

aviY¶gZv mxwgZ| BwZnvm eywS gvby‡li we¯§i‡Yi ci †hUyKz _v‡K ZviB 

Aewkó mvi gvÎ! BwZnv‡m ZvB G Bs‡iR ˆmwb‡Ki g‡Zv Av‡iv A‡b‡KiB 

bvg wjwce× _vKvi cÖ‡qvRb †bB †hb †Kv‡bv| gvby‡li AšÍiB eywS ZvB 

Zv‡`i Rb¨ HwZnvwmK Ae¯’vb iPbv K‡i iv‡L| 

gvby‡li AšÍ‡iB Zv‡`i Ae¯’vb wPi¯’vqx wjwce× _v‡K; mv‡necixi w`wNB 

†Zv Zvi mie cÖgvY!

ivBUvm© wewìs‡q †Zv Avi Gme cvIqv †h‡Z cv‡i bv!Õ

mv‡necixi w`wN Zv ï‡b gyPwK GKUy nv‡m|

†jLK: †WcywU Pxd Ae cvwU©, B›Uvib¨vkbvj †W‡fjc‡g›U MÖæc BDGmGAvBwW wdW `¨

wdDPvi evsjv‡`k †UªW A¨vKwUwfwU| Î‡qv`k wewmGm (Kv÷gm I f¨vU) K¨vWv‡ii m`m¨|
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This year WCO (World Customs Organization) is dedicating 2023 
A.D. to "Nurturing the Next generation: Promoting a culture of 
knowledge sharing and professional pride in Customs."

To meet the insistence of valuable readers I feel it necessary to 
explain some key points of the theme as follows, otherwise my 
write up may lead to misinterpretation.

Next generation: The latest or forthcoming stage in 
development of a form of technology.

Knowledge sharing: A resource that allows employees to 
access, share and reuse or apply knowledge stored throughout 
the organization.

Professional pride: A positive emotion that includes self 
reflection or evaluation and attitude toward one's own 
occupational group, e.g. Uniform. Here the word 'pride ' does 
not stand for it's conventional meaning as 'to be proud of '.

If I correlate the above three interpretations then it is easily 
perceived that this year's message to the World Customs 
community is to develop Customs officials with the attributes of 
knowledge sharing capabilities having a positive emotional 
outlook to his/her professional group with an intent to upgrade 
himself/herself with latest or forthcoming phases of development 
in the field he/she delivers the duties to be accomplished.

But how to meet the needs of the aforementioned parameters is 
a topic to be discussed in a broader spectrum.

A country like ours is in a developing stage, we have scarcity of 
resources to meet the interests up to the mark, but still we have 
the following facilities in abundance to develop ourselves:

01. We are the member of such a flourished department which 
has maximum support of transportation, equipments and 
efficient manpower. We contribute to the development of 
our country by earning the much needed money and it works 
for the wellbeing of our countrymen. We feel proud of what 
we contribute to our nation building program.

02. Our entire workforce is very cooperative and connected to 
each other.

03. We are affiliated to such a community which has global 
reputation and accessibility.

04. We have the patronage of the government whenever it is 
needed with urgent priority. and

05. We are living in a world of information hub having the 
apparatus of Facebook, Google, Twitter, Instagram, 
Whatsapp, YouTube etc. with inbuilt facilities to contribute 
to it's users to be developed as an updated individual in 
terms of latest information. Within few months we are going 
to avail 5G mobile network which will speed up the velocity 
of the internet spectrum. We have reached the era of 
Satellite availability, because Bangabondhu Sattelite-1 is our 
own and we can use this scope to make sure the 

broadcasting of our own Satellite channels, we do not have 
to pay an extra fee or depend on others. In recent past(even 
now) there was a common saying that 'Knowledge is power ', 
but now a days it has gone little bit obsolete, because we're 
practicing the maxim 'Information is power' in place of the 
previous one. Every day we have to update ourselves with 
numerous new information’s to meet the demands of our 
workplaces. Our incumbent government has successfully 
been able to create a "Digital Bangladesh" with all digital 
connectivity’s. This is because during the deadly Covid 
pandemic we were able to continue our daily official 
activities via ZOOM platform, a contribution of digitalized 
networking system, for which we have been able to stand 
profound on our own and our economy is on a sustainable 
foundation. Many developed nations declared recession but 
we didn't, because we successfully utilized our available 
technology-based know-hows.

If we accept what we have and remove from our mind what we 
don't have then it is easily comprehended that we have plenty of 
resources to develop as an efficient and effective workforce. 
What we need is to utilize the existing facilities to it's full extent.

We have to have 'Professional pride ' i.e. we should have respect 
for ourselves ,we have to nourish oneness as a department, we 
have to be satisfied with what we have, we shouldn't think what 
other departments have but we don't, because no organization 
is 100% adequate. We should present ourselves as an 
accomplished department in front of others so that people think 
high of us. All we need is to groom ourselves according to the 
demand of the time to face the challenges coming ahead. If we 
nurture the attributes stated in the theme of WCO then it will 
generate a chain effect to build the officials as required for the 
department of Customs. So, we have to practice it and 
encourage our coworkers to follow it, it is a matter of necessity, 
otherwise there's a huge possibility to remain in the 'dark zone ' 
of the illuminating candle.

There is no alternative to becoming updated to the latest 
developments of our professional development aptitudes. If we 
don't do so then it will be about impossible to deliver our 
services in office with an efficient mode. Customs service is a 
profession of data/information comprising latest statistics with 
a varying number of duty/tax rates. The duty structure is liable 
to change in every working day ,so we have to remain vigilant 
and updated to pursue our job in each day. We have to be sound 
enough in using internet facilities so that we can avail any 
important data using minimum time and less difficulty. Not only 
it will serve the purpose of our day to day activities but it will 
benefit to living a self reliant and satisfactory personal life.

I wish a promising International Customs Day-2023 to my 
countrymen as well as to the World community.

Before I conclude I want to share some Customs related 
information’s, may be a few of us still unaware of these, if not 
please ignore:

The official language of WCO: English & French. Due to 
diversity of members and languages Arabic, Portuguese, 
Russian and Spanish have also been used.

Is the WCO a member of United Nations (U.N.): No, it is an 
intergovernmental organization like the U.N.

How many countries are the member states of WCO: 184 
Countries.

The age limit to join Customs: Maximum age limit is 40 years. 
The country where a candidate is a citizen, can fix the age limit 
according to it's requirement.

Mirza Shahiduzzaman

How to develop oneself as a
true & functioning
Customs official
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This year WCO (World Customs Organization) is dedicating 2023 
A.D. to "Nurturing the Next generation: Promoting a culture of 
knowledge sharing and professional pride in Customs."

To meet the insistence of valuable readers I feel it necessary to 
explain some key points of the theme as follows, otherwise my 
write up may lead to misinterpretation.

Next generation: The latest or forthcoming stage in 
development of a form of technology.

Knowledge sharing: A resource that allows employees to 
access, share and reuse or apply knowledge stored throughout 
the organization.

Professional pride: A positive emotion that includes self 
reflection or evaluation and attitude toward one's own 
occupational group, e.g. Uniform. Here the word 'pride ' does 
not stand for it's conventional meaning as 'to be proud of '.

If I correlate the above three interpretations then it is easily 
perceived that this year's message to the World Customs 
community is to develop Customs officials with the attributes of 
knowledge sharing capabilities having a positive emotional 
outlook to his/her professional group with an intent to upgrade 
himself/herself with latest or forthcoming phases of development 
in the field he/she delivers the duties to be accomplished.

But how to meet the needs of the aforementioned parameters is 
a topic to be discussed in a broader spectrum.

A country like ours is in a developing stage, we have scarcity of 
resources to meet the interests up to the mark, but still we have 
the following facilities in abundance to develop ourselves:

01. We are the member of such a flourished department which 
has maximum support of transportation, equipments and 
efficient manpower. We contribute to the development of 
our country by earning the much needed money and it works 
for the wellbeing of our countrymen. We feel proud of what 
we contribute to our nation building program.

02. Our entire workforce is very cooperative and connected to 
each other.

03. We are affiliated to such a community which has global 
reputation and accessibility.

04. We have the patronage of the government whenever it is 
needed with urgent priority. and

05. We are living in a world of information hub having the 
apparatus of Facebook, Google, Twitter, Instagram, 
Whatsapp, YouTube etc. with inbuilt facilities to contribute 
to it's users to be developed as an updated individual in 
terms of latest information. Within few months we are going 
to avail 5G mobile network which will speed up the velocity 
of the internet spectrum. We have reached the era of 
Satellite availability, because Bangabondhu Sattelite-1 is our 
own and we can use this scope to make sure the 

broadcasting of our own Satellite channels, we do not have 
to pay an extra fee or depend on others. In recent past(even 
now) there was a common saying that 'Knowledge is power ', 
but now a days it has gone little bit obsolete, because we're 
practicing the maxim 'Information is power' in place of the 
previous one. Every day we have to update ourselves with 
numerous new information’s to meet the demands of our 
workplaces. Our incumbent government has successfully 
been able to create a "Digital Bangladesh" with all digital 
connectivity’s. This is because during the deadly Covid 
pandemic we were able to continue our daily official 
activities via ZOOM platform, a contribution of digitalized 
networking system, for which we have been able to stand 
profound on our own and our economy is on a sustainable 
foundation. Many developed nations declared recession but 
we didn't, because we successfully utilized our available 
technology-based know-hows.

If we accept what we have and remove from our mind what we 
don't have then it is easily comprehended that we have plenty of 
resources to develop as an efficient and effective workforce. 
What we need is to utilize the existing facilities to it's full extent.

We have to have 'Professional pride ' i.e. we should have respect 
for ourselves ,we have to nourish oneness as a department, we 
have to be satisfied with what we have, we shouldn't think what 
other departments have but we don't, because no organization 
is 100% adequate. We should present ourselves as an 
accomplished department in front of others so that people think 
high of us. All we need is to groom ourselves according to the 
demand of the time to face the challenges coming ahead. If we 
nurture the attributes stated in the theme of WCO then it will 
generate a chain effect to build the officials as required for the 
department of Customs. So, we have to practice it and 
encourage our coworkers to follow it, it is a matter of necessity, 
otherwise there's a huge possibility to remain in the 'dark zone ' 
of the illuminating candle.

There is no alternative to becoming updated to the latest 
developments of our professional development aptitudes. If we 
don't do so then it will be about impossible to deliver our 
services in office with an efficient mode. Customs service is a 
profession of data/information comprising latest statistics with 
a varying number of duty/tax rates. The duty structure is liable 
to change in every working day ,so we have to remain vigilant 
and updated to pursue our job in each day. We have to be sound 
enough in using internet facilities so that we can avail any 
important data using minimum time and less difficulty. Not only 
it will serve the purpose of our day to day activities but it will 
benefit to living a self reliant and satisfactory personal life.

I wish a promising International Customs Day-2023 to my 
countrymen as well as to the World community.

Before I conclude I want to share some Customs related 
information’s, may be a few of us still unaware of these, if not 
please ignore:

The official language of WCO: English & French. Due to 
diversity of members and languages Arabic, Portuguese, 
Russian and Spanish have also been used.

Is the WCO a member of United Nations (U.N.): No, it is an 
intergovernmental organization like the U.N.

How many countries are the member states of WCO: 184 
Countries.

The age limit to join Customs: Maximum age limit is 40 years. 
The country where a candidate is a citizen, can fix the age limit 
according to it's requirement.
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This year WCO (World Customs Organization) is dedicating 2023 
A.D. to "Nurturing the Next generation: Promoting a culture of 
knowledge sharing and professional pride in Customs."

To meet the insistence of valuable readers I feel it necessary to 
explain some key points of the theme as follows, otherwise my 
write up may lead to misinterpretation.

Next generation: The latest or forthcoming stage in 
development of a form of technology.

Knowledge sharing: A resource that allows employees to 
access, share and reuse or apply knowledge stored throughout 
the organization.

Professional pride: A positive emotion that includes self 
reflection or evaluation and attitude toward one's own 
occupational group, e.g. Uniform. Here the word 'pride ' does 
not stand for it's conventional meaning as 'to be proud of '.

If I correlate the above three interpretations then it is easily 
perceived that this year's message to the World Customs 
community is to develop Customs officials with the attributes of 
knowledge sharing capabilities having a positive emotional 
outlook to his/her professional group with an intent to upgrade 
himself/herself with latest or forthcoming phases of development 
in the field he/she delivers the duties to be accomplished.

But how to meet the needs of the aforementioned parameters is 
a topic to be discussed in a broader spectrum.

A country like ours is in a developing stage, we have scarcity of 
resources to meet the interests up to the mark, but still we have 
the following facilities in abundance to develop ourselves:

01. We are the member of such a flourished department which 
has maximum support of transportation, equipments and 
efficient manpower. We contribute to the development of 
our country by earning the much needed money and it works 
for the wellbeing of our countrymen. We feel proud of what 
we contribute to our nation building program.

02. Our entire workforce is very cooperative and connected to 
each other.

03. We are affiliated to such a community which has global 
reputation and accessibility.

04. We have the patronage of the government whenever it is 
needed with urgent priority. and

05. We are living in a world of information hub having the 
apparatus of Facebook, Google, Twitter, Instagram, 
Whatsapp, YouTube etc. with inbuilt facilities to contribute 
to it's users to be developed as an updated individual in 
terms of latest information. Within few months we are going 
to avail 5G mobile network which will speed up the velocity 
of the internet spectrum. We have reached the era of 
Satellite availability, because Bangabondhu Sattelite-1 is our 
own and we can use this scope to make sure the 

broadcasting of our own Satellite channels, we do not have 
to pay an extra fee or depend on others. In recent past(even 
now) there was a common saying that 'Knowledge is power ', 
but now a days it has gone little bit obsolete, because we're 
practicing the maxim 'Information is power' in place of the 
previous one. Every day we have to update ourselves with 
numerous new information’s to meet the demands of our 
workplaces. Our incumbent government has successfully 
been able to create a "Digital Bangladesh" with all digital 
connectivity’s. This is because during the deadly Covid 
pandemic we were able to continue our daily official 
activities via ZOOM platform, a contribution of digitalized 
networking system, for which we have been able to stand 
profound on our own and our economy is on a sustainable 
foundation. Many developed nations declared recession but 
we didn't, because we successfully utilized our available 
technology-based know-hows.

If we accept what we have and remove from our mind what we 
don't have then it is easily comprehended that we have plenty of 
resources to develop as an efficient and effective workforce. 
What we need is to utilize the existing facilities to it's full extent.

We have to have 'Professional pride ' i.e. we should have respect 
for ourselves ,we have to nourish oneness as a department, we 
have to be satisfied with what we have, we shouldn't think what 
other departments have but we don't, because no organization 
is 100% adequate. We should present ourselves as an 
accomplished department in front of others so that people think 
high of us. All we need is to groom ourselves according to the 
demand of the time to face the challenges coming ahead. If we 
nurture the attributes stated in the theme of WCO then it will 
generate a chain effect to build the officials as required for the 
department of Customs. So, we have to practice it and 
encourage our coworkers to follow it, it is a matter of necessity, 
otherwise there's a huge possibility to remain in the 'dark zone ' 
of the illuminating candle.

There is no alternative to becoming updated to the latest 
developments of our professional development aptitudes. If we 
don't do so then it will be about impossible to deliver our 
services in office with an efficient mode. Customs service is a 
profession of data/information comprising latest statistics with 
a varying number of duty/tax rates. The duty structure is liable 
to change in every working day ,so we have to remain vigilant 
and updated to pursue our job in each day. We have to be sound 
enough in using internet facilities so that we can avail any 
important data using minimum time and less difficulty. Not only 
it will serve the purpose of our day to day activities but it will 
benefit to living a self reliant and satisfactory personal life.

I wish a promising International Customs Day-2023 to my 
countrymen as well as to the World community.

Before I conclude I want to share some Customs related 
information’s, may be a few of us still unaware of these, if not 
please ignore:

The official language of WCO: English & French. Due to 
diversity of members and languages Arabic, Portuguese, 
Russian and Spanish have also been used.

Is the WCO a member of United Nations (U.N.): No, it is an 
intergovernmental organization like the U.N.

How many countries are the member states of WCO: 184 
Countries.

The age limit to join Customs: Maximum age limit is 40 years. 
The country where a candidate is a citizen, can fix the age limit 
according to it's requirement.
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This year WCO (World Customs Organization) is dedicating 2023 
A.D. to "Nurturing the Next generation: Promoting a culture of 
knowledge sharing and professional pride in Customs."

To meet the insistence of valuable readers I feel it necessary to 
explain some key points of the theme as follows, otherwise my 
write up may lead to misinterpretation.

Next generation: The latest or forthcoming stage in 
development of a form of technology.

Knowledge sharing: A resource that allows employees to 
access, share and reuse or apply knowledge stored throughout 
the organization.

Professional pride: A positive emotion that includes self 
reflection or evaluation and attitude toward one's own 
occupational group, e.g. Uniform. Here the word 'pride ' does 
not stand for it's conventional meaning as 'to be proud of '.

If I correlate the above three interpretations then it is easily 
perceived that this year's message to the World Customs 
community is to develop Customs officials with the attributes of 
knowledge sharing capabilities having a positive emotional 
outlook to his/her professional group with an intent to upgrade 
himself/herself with latest or forthcoming phases of development 
in the field he/she delivers the duties to be accomplished.

But how to meet the needs of the aforementioned parameters is 
a topic to be discussed in a broader spectrum.

A country like ours is in a developing stage, we have scarcity of 
resources to meet the interests up to the mark, but still we have 
the following facilities in abundance to develop ourselves:

01. We are the member of such a flourished department which 
has maximum support of transportation, equipments and 
efficient manpower. We contribute to the development of 
our country by earning the much needed money and it works 
for the wellbeing of our countrymen. We feel proud of what 
we contribute to our nation building program.

02. Our entire workforce is very cooperative and connected to 
each other.

03. We are affiliated to such a community which has global 
reputation and accessibility.

04. We have the patronage of the government whenever it is 
needed with urgent priority. and

05. We are living in a world of information hub having the 
apparatus of Facebook, Google, Twitter, Instagram, 
Whatsapp, YouTube etc. with inbuilt facilities to contribute 
to it's users to be developed as an updated individual in 
terms of latest information. Within few months we are going 
to avail 5G mobile network which will speed up the velocity 
of the internet spectrum. We have reached the era of 
Satellite availability, because Bangabondhu Sattelite-1 is our 
own and we can use this scope to make sure the 

broadcasting of our own Satellite channels, we do not have 
to pay an extra fee or depend on others. In recent past(even 
now) there was a common saying that 'Knowledge is power ', 
but now a days it has gone little bit obsolete, because we're 
practicing the maxim 'Information is power' in place of the 
previous one. Every day we have to update ourselves with 
numerous new information’s to meet the demands of our 
workplaces. Our incumbent government has successfully 
been able to create a "Digital Bangladesh" with all digital 
connectivity’s. This is because during the deadly Covid 
pandemic we were able to continue our daily official 
activities via ZOOM platform, a contribution of digitalized 
networking system, for which we have been able to stand 
profound on our own and our economy is on a sustainable 
foundation. Many developed nations declared recession but 
we didn't, because we successfully utilized our available 
technology-based know-hows.

If we accept what we have and remove from our mind what we 
don't have then it is easily comprehended that we have plenty of 
resources to develop as an efficient and effective workforce. 
What we need is to utilize the existing facilities to it's full extent.

We have to have 'Professional pride ' i.e. we should have respect 
for ourselves ,we have to nourish oneness as a department, we 
have to be satisfied with what we have, we shouldn't think what 
other departments have but we don't, because no organization 
is 100% adequate. We should present ourselves as an 
accomplished department in front of others so that people think 
high of us. All we need is to groom ourselves according to the 
demand of the time to face the challenges coming ahead. If we 
nurture the attributes stated in the theme of WCO then it will 
generate a chain effect to build the officials as required for the 
department of Customs. So, we have to practice it and 
encourage our coworkers to follow it, it is a matter of necessity, 
otherwise there's a huge possibility to remain in the 'dark zone ' 
of the illuminating candle.

There is no alternative to becoming updated to the latest 
developments of our professional development aptitudes. If we 
don't do so then it will be about impossible to deliver our 
services in office with an efficient mode. Customs service is a 
profession of data/information comprising latest statistics with 
a varying number of duty/tax rates. The duty structure is liable 
to change in every working day ,so we have to remain vigilant 
and updated to pursue our job in each day. We have to be sound 
enough in using internet facilities so that we can avail any 
important data using minimum time and less difficulty. Not only 
it will serve the purpose of our day to day activities but it will 
benefit to living a self reliant and satisfactory personal life.

I wish a promising International Customs Day-2023 to my 
countrymen as well as to the World community.

Before I conclude I want to share some Customs related 
information’s, may be a few of us still unaware of these, if not 
please ignore:

The official language of WCO: English & French. Due to 
diversity of members and languages Arabic, Portuguese, 
Russian and Spanish have also been used.

Is the WCO a member of United Nations (U.N.): No, it is an 
intergovernmental organization like the U.N.

How many countries are the member states of WCO: 184 
Countries.

The age limit to join Customs: Maximum age limit is 40 years. 
The country where a candidate is a citizen, can fix the age limit 
according to it's requirement.

The writer is currently working in
Customs, Excise & VAT Commissionerate, Dhaka (East), Dhaka as Additional Commissioner
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 

Dr. Md. Neyamul Islam

Role of FTAs &
Impact of LDC Graduation
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 

Fig 1.1: Evaluation of RTAs Graph in the World (Source-WTO)
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 

S&D Type LDCs Graduated Countries 

Preferential market 
access in goods  

Benefit from DFQF 
market access of 
developed and  
developing members  

Benefit from GSP 
schemes of developed 
members applicable to 
developing countries  

Preferential 
treatment in services  

LDC Services waiver 
until 2030  

Do not benefit from 
preferential treatment in 
services  

Pharmaceuticals in 
the TRIPS 
Agreement 

Exempted from 
providing patent 
protection for 
pharmaceutical 
products until 
1.1.2033 

Required to provide 
patent protection on 
pharmaceutical products 

Flexibility to 
Subsidies and 
Countervailing 
Measures (SCM) 

LDCs have the 
flexibility to use 
export subsidies  

Export subsidies are 
prohibited except for 
LDCs and for certain 
other selected members.  
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 

Figure 1.2: Export Challenges after LDC Graduation (Source: CPD)
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 
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‘Trade has been identified as a vehicle of inclusive and 
sustainable economic growth and poverty reduction mechanism.’
 --Addis Ababa Action Agenda & the Agenda 2030 of the United Nations.

Trade progresses across the world after trade organization 
formed noticeably. World trade volume today is roughly 43 
times the level recorded in the early days of the GATT (4300% 
growth from 1950 to 2021).World trade values today have 
ballooned by almost 347 times from 1950 levels.Volume and 
value graphs below show trade picking up steeply since the 
establishment of the WTO in 1995.As of 2021, world trade 
volume and value have expanded 4% and 6% respectively on 
average since 1995. The world's current MFN applied tariffs 
stand at an average of 9% (Source- WTO).

David Ricardo enlarged the revolutionary views of free trade 

activist Adam Smith. Ricardo proclaimed, “Comparative 
advantage” as the way ahead and an as alternative to 
“mercantilism” and “absolute advantage.” The focus of 
international trade is on the stipulations of “comparative 
advantage” (i.e., promoting individual cross-border exchanges, 
specialization, and global welfare). Comparative advantage and 
free trade’s promotion of society’s net welfare  the allocation of 
resources, specialization of production  and division of labor 
coalesce to boost production, efficiency  and consumption.

A Free Trade Agreement (FTA) is an agreement between two or 
more countries where the countries agree on certain obligations 
that affect trade in goods and services, and protections for 
investors and intellectual property rights among other topics, 
GATT Article XXIV:8(a). The FTA may be bilateral or 
multilateral. KORUS/USMCA. A CU is one step ahead of an FTA 
in terms of economic integration. In a bilateral or multilateral CU 
all members agree to delete all trade barriers i.e. EU.

RTAs are a popular method of increasing trade in the present 
era of trade liberalization. For example, from 1948 – 2022, 
GATT received around 582 RTA notifications. Since the World 
Trade Organization (WTO) formed, 355 arrangements initiated 
covering trade in goods or services. All WTO members have 
RTAs in force. 

Table1.1: Special and Differential Preferences LDCs and 
Graduated Countries

The process of composition bilateral FTAs with some countries 
was progressing slowly.The aims and objectives of FTAs are to 
attain zero-tariff facility between two signatories and also 
reduce trade barriers. Bangladesh is on course to graduate from 
its least-developed country (LDC) status on November 24, 
2026. Many developed countries will not continue duty-free 
facility in the post-LDC era. Signing FTAs with some countries 
may not be feasible for Bangladesh as it will cause a heavy 

revenue loss to it. Bilateral free-trade or preferential-trade 
treaty is a matter of negotiations between two countries. No 
country does come forward to sign a deal if it goes against its 
interests. Trade agreements play a critical role in development 
of commerce between nations by facilitating cooperation and 
providing access to each other’s industries. Free flow of goods 
and services enables countries to specialize in products it can 
produce efficiently and cheaply as compared to other countries.

About 90% of total export losses on graduation will be borne by 
Bangladesh. The increase in tariff costs for graduating LDCs due 
to the loss of preferences, produced by the multiplication of 
exports with the percentage points increase in tariffs due to the 
loss of 

preferences. Assuming full utilization of preferences, the 12 
graduating LDCs are estimated to pay an additional US$3.1 
billion of duties due to the loss of preferences. Around three 
quarters of this cost increase would be shouldered by 
Bangladesh. 

There are many ways to overcome the future challenges. The key 
priority will be the domestic homework in areas of reforms, 
strengthening of institutions, infrastructure and capacity 
building, technological transformation and skills enhancement 
and human capacity building to ensure the transition from 
preference-driven competitiveness to skills and productivity- 
driven competitiveness. The European Union’s EBA initiative has 
a built-in transition period that provides graduating LDCs with 
DFQF market access (i.e. continuation of EBA benefits) for a 
period of three years after the date of graduation. 

Most of the graduating LDCs can be expected to qualify for GSP 
preferences for developing countries. There are several PTA 
schemes that are not LDC- specific, but which certain 
graduating LDCs can continue to access. The preferences 
granted to graduating LDCs under RTAs will continue in most 
cases, as such preferences were often not extended due to LDC 
status and were mostly the result of reciprocal negotiations. It 
will be important to set up mechanisms to build the capacity of 
firms and trade operators in graduating LDCs so that they can 
smoothly adjust to new origin criteria; new obligations and 
formats regarding origin certification.

Hypothetically, a 100% pure free trade FTA would be one 
without any kind of imposition of duty or tax on the export and 
import of goods among the relevant parties. However, it is 
impossible to create a 100% FTA, as various factors influence a 
country’s attitude towards certain goods. As implied, the three 
variables – breadth, depth, and timing

"Breadth" indicates to the scope of the FTA, or how extensive it 
is. Does the FTA cover a wide range of sectors, products, 
economies, and countries?  Does it cover all areas and items in 
the nations’ economies?  “Depth” refers to the extent of the 
reduction of tariffs and NTBs. 

Does the FTA cut all tariffs to zero, eradicate all quantitative 

restrictions, and move aggressively against abuse of SPS and 
TBT measures? “Timing” concerns the speed with which an FTA 
liberalizes trade. Does the FTA miss a couple of delicate 
provisions or items recording for a vast volume or estimation of 
exchange? The complete scope of all products and services is an 
extraordinary unhindered commerce probability. In reality, 
complete coverage is not immediately possible. 

The benefits of free trade agreements are greater economic 
activity and job creation; reduce and eliminate tariffs; 
elimination behind-the-border barriers; encourage investment; 
improve the rules affecting such issues as intellectual property; 
E-commerce and government procurement. FTA is also access 
to a wider range of competitively priced goods & services; new 
technologies; innovative practices; Promote regional economic 
integration and build shared approaches to trade and 
investment which sparking the economic growth of 
less-developed economies.

There are also some challenges and opportunities of FTA.  
Bangladesh has limited export products. (apparel constitutes 
more than 80%). Around 70 percent of global import is captured 
by the developed countries. If Bangladesh signs FTAs with the 
developed countries, the country may experience export benefit 
in key hold of the markets. It is nearly impossible to foresee any 
export benefit in signing FTAs with developing countries with 
this narrow export basket. Impact of FTAs with developing 
countries will obviously show the minimal export benefit. 
Diversification of export products is a pre-requisite of engaging 
FTAs with any countries, especially developing countries. 
Diversification may require tariff and FDI policy reforms, 
massive programme for quality human resource development 
and investment in quality infrastructure. All developed 
countries except the United States grant DFQF market access 
in apparel to Bangladesh as an LDC. 

Bangladesh  is not exposed in these areas in international 
forums.As regards the issues covered under WTO, i.e., trade in 
goods and trade in services, all border duties and restrictive 
restrictions must be eliminated on at least 90 percent of trade in 
goods with partner countries and service must cover 
substantially all sectors, if it is established under Article XXIV of 
GATT 1994 and Article V of GATS as per requirement of those 
articles. Focus of modern FTAs has shifted dramatically from 
traditional emphasis on market access to other measures such 
as services, investment, competition policy, intellectual property 
rights, government procurement, state trading enterprises, 
labor, environment etc. Any developing country is ready to go 
for FTAs with narrow coverage, developed countries demand 
wider coverage. Coverage of these areas will require 
undertaking obligations rather than creating new opportunities 
except in trade in services. 

Need for comprehensive assessment of related policies, their 
compatibility with standards followed in other FTAs and status 
of liberalisation in these areas before entering into negotiations 
of FTAs, in order to assess how far Bangladesh may go in these 
areas.

It is important to decide how the country foresees the extent of 
trade coverage. There is an option to establish FTA with 
developing countries under enabling clause with flexible 
requirement.  Bangladesh  might not have any other option but 
to negotiate FTAs with 90

percent trade coverage, which will be challenging if corrective 
measures are not taken before signing an FTA.

Therefore, if Bangladesh enters into FTAs with existing high 
tariff regime without reducing it prior to the date of entry into 
force, costs of FTA will likely be higher than the benefits of FTA. 
Trade liberalisation over 1990-2005, average customs duty in 
Bangladesh is among the highest in developing countries. While 

average customs duty in Bangladesh is around 15 percent, 
average border tariff becomes twice if regulatory and 
supplementary duties are added. FTAs require elimination of all 
border taxes imposed solely on import. Gradual reduction of 
border taxes will also put competitive pressure on domestic 
industries, which are being protected through high tariff for a 
long time. Elimination of border taxes only for FTA partner 
countries leads to high trade diversion, which has negative 
impact on consumer welfare. Bangladesh is going to enter into 
an era of reciprocal treatment from an era of non-reciprocal 
treatment. 

This obviously puts enormous challenges on the economy. 
Bangladesh has evidence of meeting challenges successfully. 
When Bangladesh entered the global apparel market, the 
government took a historic and bold decision to allow duty-free 
import of raw materials for export of apparel under bonded 
warehouse facilities being fully aware of the possibility of 
leakage in the domestic market. We all expect that the 
government, policy makers and the private entrepreneurs will 
certainly come up with initiatives to face the challenges and take 
appropriate decision to keep the pace of export through 
international trade cooperation. This policy yielded enormous 
benefit to the economy of the country by expanding our export, 
generating employment, especially for the women and most 
importantly empowering women.

The first category of country specific challenges comprises 
institutional capacity constraints weak government links to and 
communication channels with the private sector lack of the legal 
and economic expertise among government officials and 
regulators inadequate or non-existent administrative; outdated 
management and communication mechanisms; insufficient 
financial and intellectual resources for capacity building 
measures and the creation of new institutions. Limited access to 
information and communication technology of Bangladesh sees 

formidable challenges in negotiating free-trade agreements 
with both developing and developed nations that warrant major 
policy decisions and reforms before the kick-off. Negotiating 
trade deals with developed countries when it comes to the 
question of commitment in areas like trade in services, 
investment, government procurement, and labour rights.

In trade liberalization, there are always winners and losers. 
Considering the bigger picture, short run procedures are liable 
to lose and limited procedures that export will gain because of 
better input. This business environment causes domestic 
procedures to encourage increased productivity and consumers 
will be the ultimate gainers. 

The writer is currently working in National Board of Revenue (NBR), Dhaka as
First Secretary (Customs Exemptions & Project Facilities)
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|

AvšÍtmxgvšÍ evwY‡R¨
SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb?
Av Av g Avgxgyj Bnmvb Lvb

bvnwib ingvb ¯^Y©v
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|



84

���� ����
����� ���� ����

AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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AvšÍR©vwZK evwYR¨‡K evsjv‡`‡ki A_©‰bwZK cÖe„w×i Ab¨Zg cÖavb 

PvwjKvkw³ wn‡m‡e we‡ePbv Kiv nq| evsjv‡`‡k RbmsL¨v e„w× I 

RxebhvÎvi gvb Dbœq‡bi mv‡_ mv‡_ gv_vwcQz Avq evovi d‡j c‡Y¨i Pvwn`vI 

AvbycvwZK nv‡i evo‡Q| d‡j ‰ewPÎ¨gq AÂj ‡_‡K ‰ewPÎ¨gq c‡Y¨i 

evwYR¨I evo‡Q| MZ K‡qK `k‡K ïé-evavmg~n D‡jøL‡hvM¨nv‡i nªvm 

†c‡jI cY¨ Lvjvm cÖwµqvq bvbv c×wZMZ Abyl½ hy³ n‡q‡Q| 

evsjv‡`k Kv÷gm Gi Z_¨ g‡Z, 2010-11 A_©eQ‡i †hLv‡b cÖwZw`b M‡o 

3,433 wU wej Ae Gw›Uª Ges wej Ae G·‡cvU© Lvjvm cÖwµqv m¤úbœ Ki‡Z 

n‡qwQj, Zv 2021-22 A_©eQ‡i G‡m 11,297 wU wej Ae Gw›Uª Ges wej Ae 

G·‡cv‡U© DbœxZ n‡q‡Q, hv †`‡ki Avg`vwb-ißvwb evwY‡R¨i µgea©gvb 

weKvk‡KB cÖKvk K‡i| AviI ¯úó K‡i ej‡Z †M‡j weMZ GK hy‡M msL¨vi 

w`K †_‡K Avg`vwb-ißvwb cY¨Pvjv‡bi cÖe„w× n‡q‡Q 229 kZvsk|

Z‡e GB cwigvY evwYR¨ evo‡jI Rbej I jwRw÷K mÿgZv †mB Abycv‡Z 

ev‡owb| d‡j AvšÍtmxgvšÍ evwY‡R¨i GB `ªæZe„w×i cvkvcvwk hy³ nIqv bvbv 

c×wZMZ Abyl½ (procedural issues) cY¨Pvjvb Lvjvm Kvh©µ‡g cÖfve 

†d‡j‡Q| GB cwi‡cÖwÿ‡Z mxwgZ cÖkvmwbK, jwRw÷K, Avw_©K I gvbem¤ú` 

mÿgZv wb‡q AvšÍtmxgvšÍ evwYR¨ (cross-border trade) cwiPvjbv Ges Zv 

mnRxKiY P¨v‡jwÄs n‡q `uvwo‡q‡Q Ges G‡Z AvaywbK I c×wZMZ †KŠkj 

cÖ‡qvM Awbevh© n‡q c‡o‡Q| GiB avivevwnKZvq Kv÷gm wbqš¿Y Ges 

evwYR¨ mnRxKi‡Yi g‡a¨ GKwU fvimvg¨ m„wói j‡ÿ¨ Ges ewa©Z evwYR¨‡K 

`ÿZvi mv‡_ e¨ew¯’Z Ki‡Z wek¦e¨vcx SzuwK-wfwËK cY¨Pvjvb Lvjvm 

e¨e¯’vcbv AbymiY Kiv n‡”Q| we‡k¦i cÖvq me †`kB GLb mdjfv‡e 

AvšÍtmxgvšÍ evwY‡R¨ SzuwK e¨e¯’vcbvi cÖ‡qvM Ki‡Q Ges ¯^í mg‡q cY¨Pvjvb 

Lvjvmc~e©K evwYR¨ mnRxKi‡Yi gva¨‡g DcK…Z n‡”Q| 

SzuwK e¨e¯’vcbv Kx? 

SzuwK e¨e¯’vcbv n‡jv SzuwK-wbiƒcY wfwËK cY¨Pvjvb Lvjvm e¨e¯’v hv 

SzuwKi gvÎv wba©viY I D”P-SzuwK m¤úbœ cY¨Pvjvb kbv³KiYc~e©K KvwqK 

cixÿ‡Y †cÖiY Ges ¯^í-SzuwK m¤úbœ Pvjvb KvwqK cixÿY QvovB wKsev 

b~¨bZg n¯Í‡ÿ‡ci gva¨‡g `ªæZ Lvjvm wbwðZ K‡i| 

World Customs Organization (WCO) Gi g‡Z, SzuwK e¨e¯’vcbv n‡jv 

SzuwK wbqš¿‡Yi j‡ÿ¨ mgwš^Z Kvh©µg| GwU cÖkvmwbK Ges e¨e¯’vcbvi GKwU 

c×wZMZ cÖ‡qvM hv Z_¨-DcvË e¨envi K‡i SzuwKm¤úbœ Pvjvb wPwýZ I 

cÖwµqv Ki‡Z mvnvh¨ K‡i| Ab¨w`‡K, World Trade Organization 
(WTO) SzuwKm¤úbœ Pvjvb wbqš¿‡Y Kv÷g‡mi cvkvcvwk Ab¨vb¨ AvšÍtmxgvšÍ 

ms¯’vi f‚wgKvi DciI †Rvi w`‡q‡Q|

†h‡nZy SzuwK e¨e¯’vcbv GKwU weÁvb-wfwËK Ges Z_¨-DcvË wbf©i e¨e¯’v, 

ZvB GwU mvwe©K Avw½‡K AvšÍtmxgvšÍ evwY‡R¨ wbqš¿Y (control) Ges 

mnRxKi‡Yi (facilitation) gv‡S m‡e©vËg mgš^q I fvimvg¨ wbwðZ K‡i| 

GB cÖwµqvi g‡a¨ i‡q‡Q †cªÿvcU cÖwZôv (establishing the context), 
Z_¨-DcvË msMÖn (collection of information and intelligence), SzuwK 

wbiƒcY (risk assessment) I SzuwK wbimb (risk treatment)| SzuwK 

e¨e¯’vcbvi g~j D‡Ïk¨ n‡jv D”P-SzuwKi Pvjvbmg~‡ni Dci kw³kvjx wbqš¿Y 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm mnRZi I Z¡ivwš^Z Kiv| Avi GB 

SzuwKmg~n we‡kølY Kiv n‡q _v‡K SzuwK gvb`Û (risk criteria), SzuwK m~PK 

(risk indicators) Ges SzuwK †cÖvdvBwjs‡qi (risk profiling) wfwË‡Z| GB 

†cÖvdvBwjs Avevi cÖYqb Ki‡Z nq wewfbœ SzuwK †ÿÎ (risk area) gv_vq †i‡L 

hvi g‡a¨ i‡q‡Q ivR¯^, Avg`vwb-ißvwb wbqš¿Y, Kgcøv‡qÝ, †PvivPvjvb 

cÖwZ‡iva, cwi‡ek, Lv`¨ wbivcËv, ‰Re wbivcËv, †fŠZ wbivcËv, ̄ ^v¯’¨ myiÿv, 

mvgvwRK myiÿv, cÖf…wZ|

SzuwKi gvb`Ûmg~‡ni g‡a¨ i‡q‡Q c‡Y¨i cÖK…wZ, eY©bv, GBPGm †KvW, Drm 

†`k, wkc‡g›U †`k, e¨emvqxi Kgcøv‡qÝ †iKW©, cwien‡Yi aib, †gŠmyg, 

Pvjv‡bi g~j¨, cÖf…wZ| ZvB mgwš^Z SzuwK e¨e¯’vcbvq SzuwKc~Y© cY¨Pvjvb Uv‡M©U 

Ki‡Z G mKj gvb`Û wPwýZKiY, cwigvc Ges g~j¨vqb Kivi mÿgZv 

_vK‡Z nq| G‡ÿ‡Î n¯Í‡ÿcmg~n (interventions) meyR, njy`, jvj, cÖf…wZ 

†jb-wfwËK nq †hLv‡b Kgcøv‡q›U e¨emvqxMY Authorized Economic 
Operator (AEO) A_ev Trusted Traders Programme A_ev GKB ai‡bi 

KvVv‡gvi Aax‡b `ªæZ cY¨ Lvjvm myweav †fvM K‡i _v‡K| 

SzuwK e¨e¯’vcbv Ges AvšÍR©vwZK A½xKvi I eva¨evaKZv: 

wewfbœ AvšÍR©vwZK Pzw³, Kb‡fbkb Ges †dvivgmg~n AvšÍtmxgvšÍ evwYR¨ 

mnRxKi‡Y SzuwK e¨e¯’vcbv ev¯Íevq‡bi †ÿ‡Î g¨v‡ÛU I ÷¨vÛvW© wba©viY K‡i 

_v‡K| 

evsjv‡`k 1978 mv‡j World Customs Organization (WCO) Gi 

m`m¨c` jvf K‡i Ges 2012 mv‡j Revised Kyoto Convention (RKC) 
¯^vÿi K‡i| WCO SAFE Framework of Standards to Secure and 
Facilitate Global Trade cÖYq‡bi gva¨‡g mKj Kv÷gm cÖkvm‡b SzuwK 

e¨e¯’vcbv ev¯Íevq‡bi Dci †Rvi w`‡q‡Q| evsjv‡`k 2010 mv‡j SAFE 
Framework ev¯Íevq‡b AvMÖ‡ni K_v WCO †K AvbyôvwbKfv‡e Rvwb‡q‡Q|

WTO Trade Facilitation Agreement (WTO TFA) A‡hŠw³K ‰elg¨ I 

QÙvei‡Y wewawb‡la Gov‡Z Ges ¯^í-SzuwKi cY¨Pvjv‡bi `ªæZ Lvjvm wbwðZ 

Ki‡Z SzuwK e¨e¯’vcbv ev¯Íevq‡b ZvwM` †`q| evsjv‡`k 2016 mv‡j TFA 

Abymg_©b (ratification) K‡i|

WTO TFA (Article 7.4: Risk Management) Abyhvqx:

Ò7.4.1 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Yi Rb¨, hZ`~i m¤¢e, SzuwK e¨e¯’vcbv 

c×wZ cÖYqb I AbymiY Ki‡e| 

7.4.2 cÖwZwU m`m¨ Ggbfv‡e SzuwK e¨e¯’vcbvi cwiKíbv Ges cÖ‡qvM Ki‡e 

hv‡Z †¯^”QvPvix ev A‡hŠw³K ‰elg¨, ev AvšÍR©vwZK evwY‡R¨ QÙvei‡Y 

wewawb‡la Gov‡bv hvq|

7.4.3 cÖwZwU m`m¨ Kv÷gm wbqš¿‡Y Ges hZ`~i m¤¢e Ab¨vb¨ mxgvšÍ-mswkøó 

wbqš¿‡Y, D”P-SzuwKi cY¨ Pvjvbmg~‡ni †ÿ‡Î AwaKZi g‡bv‡hvM cÖ`vb Ki‡e 

Ges ¯^í-SzuwKi Pvjvbmg~‡ni Lvjvm Z¡ivwš^Z Ki‡e| cÖwZwU m`m¨ SzuwK 

e¨e¯’vcbvi Ask wnmv‡e GB ai‡bi wbqš¿‡Yi Rb¨ ‰`ePqb wfwË‡ZI 

cY¨Pvjvb wbe©vPb Ki‡Z cv‡i|

7.4.4 cÖwZwU m`m¨ Dchy³ evQvB gvb`‡Ûi gva¨‡g SzuwK g~j¨vq‡bi wfwË‡Z 

SzuwK e¨e¯’vcbv Ki‡e| evQvB gvb`Ûmg~‡ni g‡a¨ Ab¨vb¨ wel‡qi cvkvcvwk 

nvi‡gvbvBRW wm‡÷g (GBPGm) †KvW, c‡Y¨i cÖK…wZ I eY©bv, Drm †`k, 

cY¨ RvnvRxKi‡Yi †`k, c‡Y¨i g~j¨, e¨emvqx‡`i Kgcøv‡qÝ †iKW© Ges 

cwien‡Yi aib AšÍfz©³ _vK‡Z cv‡i|Ó

G‡ÿ‡Î †`Lv hv‡”Q, WTO TFA †Kej Kv÷gm c×wZ mnRxKi‡Yi K_v 

e‡j bv eis AvšÍR©vwZK evwY‡R¨ Ab¨vb¨ mxgvšÍ ms¯’vmg~‡ni †Rviv‡jv 

f‚wgKvI ¯§iY Kwi‡q †`q|

WTO Sanitary and Phytosanitary (SPS) Agreement G SzuwK g~j¨vqb 

Ges m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi myiÿvi Dchy³ gvÎv wba©vi‡Yi weavb 

K‡i‡Q| Pzw³‡Z ejv n‡q‡Q:

Òm`m¨MY wbwðZ Ki‡e †hb Zv‡`i m¨vwbUvwi ev dvB‡Uvm¨vwbUvwi e¨e¯’vmg~n 

mswkøó AvšÍR©vwZK ms¯’v KZ©„K cÖYxZ SzuwK g~j¨vqb †KŠkjmg~n‡K we‡ePbvq 

wb‡q gvbyl, cÖvYx ev Dw™¢‡`i Rxeb ev ¯^v‡¯’¨i Rb¨ SzuwKi cwiw¯’wZ Abymv‡i 

Dchy³ g~j¨vq‡bi wfwË‡Z M„nxZ nq (Article 5)|Ó

WTO Technical Barriers to Trade (TBT) Agreement GI SzuwK 

g~j¨vq‡bi Dci †Rvi †`qv n‡q‡Q hv‡Z evwY‡R¨ AcÖ‡qvRbxq evav m„wó bv nq 

(Article 2)|

WTO TFA Abymg_©‡bi gva¨‡g evsjv‡`k miKvi AvšÍtmxgvšÍ evwY‡R¨ 

AvšÍR©vwZK ÷¨vÛvW© AbymiYc~e©K SzuwK-wfwËK Kgcøv‡qÝ e¨e¯’vcbv 

ev¯Íevq‡b e×cwiKi| GwU SzuwK e¨e¯’vcbvmn TFAÕi Ab¨vb¨ mnRxKiY 

weav‡bi mv‡_ m½wZc~Y© K‡i mswkøó AvBb-wewa ms‡kvab Kivi Rb¨ m`m¨ 

ivóªmg~‡ni f‚wgKvi K_v ¯§iY Kwi‡q ‡`q| GwU cÖvwZôvwbK, c×wZMZ I 

mswkøó e¨e¯’vmg~‡ni mv‡_ Lvc LvB‡q †bIqvi Rb¨ Dchy³ cwi‡ek ‰Zwii 

civgk© ‡`q| wek¦ evwYR¨ ms¯’vq †cÖwiZ Awdwmqvj †bvwUwd‡Kkb Abymv‡i, 

SzuwK e¨e¯’vcbv eiveiB evsjv‡`‡ki Category-C A½xKv‡i AšÍf©z³, hvi 

A_© Kvh©Ki SzuwK e¨e¯’vcbv c×wZ cÖwZôv Ges G wel‡q AvšÍtmxgvšÍ evwYR¨ 

mswkøó ms¯’vmg~‡ni mÿgZv weKv‡k mnvqZv Kivi wel‡q miKvi KZ©…K 

Dbœqb mn‡hvMx I `vZv ms¯’vmg~n‡K g¨v‡ÛU cÖ`vb Kiv n‡q‡Q| 

WTO TFA c`‡ÿcmg~n ev¯Íevq‡b evsjv‡`‡k m‡e©v”P ch©v‡qi ivR‰bwZK 

A½xKvi we`¨gvb| gvbbxq evwYR¨gš¿xi †bZ…‡Z¡ TFA ev¯Íevqb Kvh©µg 

ch©‡eÿY I ms¯’vmg~n‡K Revew`wn Ki‡Z RvZxq ch©v‡qi KwgwU A_©vr 

National Trade Facilitation Committee (NTFC) KvR Ki‡Q| D‡jøL¨, 

PQW, BSTI Ges BAEC mn KwZcq AvšÍtmxgvšÍ ms¯’v SzuwK e¨e¯’vcbv 

ev¯Íevq‡b Category-C Gi AvIZvq mnvqZv cÖvwßi j‡ÿ¨ evwYR¨ gš¿Yvj‡q 

AvbyôvwbK cÎ cvwV‡q‡Q hv WTO †K AvbyôvwbKfv‡e AewnZI (official 
notification) Kiv n‡q‡Q| 

Z‡e, evsjv‡`k Kv÷gm `xN©w`b a‡i SzuwK e¨e¯’vcbv cÖ‡qvM Ki‡Q| eZ©gv‡b 

†`‡ki me©e„nr Kv÷g nvD‡m (PÆMÖvg) 10-12% cY¨Pvjvb KvwqK cixÿY 

n‡”Q Ges evwK 88% †_‡K 90% Pvjvb †Kvb cÖKvi KvwqK cixÿY QvovB 

Lvjvm n‡”Q| Avevi, Authorized Economic Operator (AEO) MY mKj 

Pvjvb webv cixÿvq Lvjv‡mi myweav †fvM Ki‡Qb| wKš‘ †Kej Kv÷gm KZ©„K 

SzuwK e¨e¯’vcbv AbymiY evwYR¨ mnRxKi‡Yi Rb¨ h‡_ó bq| †Kbbv, Ab¨vb¨ 

AvšÍtmxgvšÍ evwYR¨ ms¯’vmg~n GLbI SzuwK e¨e¯’vcbv ev¯Íevqb bv Kivq GB 

D‡`¨vM †_‡K wewfbœ AskxRb cy‡ivcywi mydj cv‡”Q bv| Z‡e, evsjv‡`k 

Kv÷gm †K›`ªxqfv‡e SzuwK e¨e¯’vcbvi j‡ÿ¨ Kv÷gm wi¯‹ g¨v‡bR‡g›U 

Kwgkbv‡iU (CRMC) bv‡g GKwU ¯^Zš¿ Kwgkbv‡i‡Ui Kvh©µg Pvjy K‡i‡Q 

hv Ab¨vb¨ AvšÍtmxgvšÍ evwYR¨ ms¯’vi mv‡_ mgš^qc~e©K KvR Ki‡Z cvi‡e| 

SzuwK e¨e¯’vcbv †Kb cÖ‡qvRb? 

SzuwK e¨e¯’vcbv KvVv‡gv‡Z SzuwKi gvb`Û wba©viY I SzuwK wb‡`©kK wPwýZKiY 

Ges gvb`Û I wb‡`©kK mgš^‡q SzuwKi †cÖvdvBwjs‡qi wfwË‡Z cY¨Pvjvb 

Lvjvm n‡q _v‡K| ZvB cY¨Pvjvbmg~n wbwe©Pv‡i kZfvM KvwqK cixÿY I 

j¨ve †U÷ nq bv| eis SzuwK wbiƒcYc~e©K wbgœ-SzuwKi c‡Y¨i Lvjvm cÖwµqv 

mnR I Z¡ivwš^Z Kiv Ges ga¨g-SzuwKi cY¨ mswkøó WKz‡g›Um 

hvPvB-evQvBc~e©K Lvjvm cÖ`vb Kiv nq| Aciw`‡K, D”P-SzuwKi Pvjvbmg~‡ni 

†ÿ‡Î AwaK g‡bv‡hvM I †jvKej wb‡qvwRZ K‡i KvwqK cixÿY, j¨ve ‡U÷ 

I AwaKZi hvPvB-evQvB K‡i AwaKZi wbqš¿Y Av‡ivc Kiv nq|

hw` AZxZ †iKW©, Z_¨-DcvË Ges e¨emvwqK AvPiY we‡køl‡Y bb-Kgcøv‡qÝ 

Gi cÖgvY bv cvIqv hvq, Z‡e wbgœ I ga¨g-SzuwK we‡ePbvq cY¨Pvjvb `ªæZ 

Lvjvm cvq| d‡j, e›`i †_‡K Pvjvb Lvjv‡m D‡jøL‡hvM¨fv‡e mgq nªvm cvq| 

GB nªvmK…Z mgq †cvU© PvR©, wd Ges †cvU© †Wgv‡iR nªv‡mI f~wgKv iv‡L, hvi 

d‡j mvgwMÖKfv‡e cY¨Pvjvb Lvjv‡mi LiP K‡g hvq, hvi cÖfv‡e c‡Y¨i 

`vgI K‡g| Avi c‡Y¨i GB `vg Kgvi P‚ovšÍ myweav cvb mvaviY †fv³vMY| 

GQvov, SzuwK e¨e¯’vcbvi Ab¨vb¨ myweavi w`K¸‡jvi g‡a¨ i‡q‡Q we`¨gvb 

mxwgZ m¤ú‡`i `ÿ I Kvh©Ki e¨envi, Kgcøv‡qÝ e„w×, e¨emvqx Ges wbqš¿K 

ms¯’vmg~‡ni g‡a¨ mylg mgš^q, cÖf…wZ| cÖvB‡fU †m±‡ii Avw½K †_‡K ejv 

hvq, SzuwK e¨e¯’vcbv ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi myweav †fvM Kivi 

Ges evRv‡i AviI cÖwZ‡hvwMZvg~jK nIqvi my‡hvM m„wó K‡i| ißvwbi 

†ÿ‡ÎI SzuwK e¨e¯’vcbvi cÖ‡qvM ‰ea I wek¦¯Í e¨emvqx‡`i AwaKZi 

`ªæZMwZ‡Z ißvwb AvbyôvwbKZv m¤ú‡bœi myweav †`q|

SzuwK e¨e¯’vcbv GKwU wbiew”Qbœ mvcøvB †PBb wbwðZ Ki‡ZI Ae`vb iv‡L, 

†Kbbv Gi gva¨‡g wecyj cwigvY evwYR¨‡K `ÿZvi mv‡_ e¨ew¯’Z Kiv hvq| 

Covid-19 gnvgvix wbwe©Pv‡i mKj Pvjvb KvwqK cixÿ‡Yi weKí wnmv‡e 

SzuwK e¨e¯’vcbvi ¸iæZ¡ I Avewk¨KZvi w`KwUB cÖK…ófv‡e mvg‡b G‡b‡Q| 

evwYR¨ mnRxKiY I cY¨Pvjvb `ªæZ Lvjv‡m SzuwK e¨e¯’vcbvi ev¯Íevqb 

evwYR¨, jwRw÷K Ges wewb‡qvM m¤úwK©Z wewfbœ ‰ewk¦K m~PK Ges i¨vw¼s‡qI 

evsjv‡`‡ki DbœwZ NUv‡e, hv we‡k¦ GKwU wek¦¯Í Ges `ÿ evwYR¨ Askx`vi 

wn‡m‡e †`‡ki fveg~wZ©‡K mgybœZ Ki‡e| GwU c‡Y¨i Mo Lvjvm mg‡qi 

(average release time) DciI BwZevPK cÖfve †dj‡e hv wewb‡qvMKvix‡`i 

AbycÖvwYZ Ki‡e Ges dj¯^iƒc ‰e‡`wkK cÖZ¨ÿ wewb‡qvM (FDI) AwaKZi 

AvK…ó n‡e| Gi d‡j evwY‡R¨i cwigvY I wewb‡qvM cÖe„w×i cvkvcvwk evRv‡i 

cÖwZ‡hvwMZvg~jK cwi‡ek m„wó n‡e, hv †Kej GjwWwm DËiY-cieZ©x 

P¨v‡jÄmg~n‡KB cÖkwgZ Ki‡Z Ae`vb ivL‡e bv, eis 2041 mv‡j GKwU 

DbœZ †`‡k cwiYZ nIqvi hvÎv‡KI mnR I gm„Y Ki‡e|

†Kb SzuwK e¨e¯’vcbv TFAÕi GKwU Abb¨ (Unique) c`‡ÿc?

WTO TFAÕi †gvU 37 wU c`‡ÿ‡ci (measures) g‡a¨ SzuwK e¨e¯’vcbv 

GKwU Abb¨ (unique) c`‡ÿc| Ab¨vb¨ AwaKvsk measure †hLv‡b 

Kgcøv‡q‡Ýi K_v e‡j, e‡j AvšÍR©vwZK gvb`Û AbymiY wKsev c×wZ 

mnRxKi‡Yi K_v †mLv‡b SzuwK e¨e¯’vcbv ‰eÁvwbK c×wZ‡Z SzuwK wbi~cY 

K‡i ¯^í SzuwKc~Y© cY¨ cixÿ‡Yi gvÎv I nvi n«vm Kivi Dci †Rvi †`q| d‡j 

wecyj msL¨K cY¨Pvjvb Z¡wiZ Lvjv‡mi d‡j A_© I mg‡qi mivmwi mvkÖq nq 

hv TFAÕi g~j aviYv I D‡Ïk¨| GKBmv‡_ GwU AvšÍtmxgvšÍ evwY‡R¨ GKwU 

†`‡ki cÖwZ‡hvwMZvg~jK n‡q DVvi Dchy³ †KŠkjI e‡U|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Kx Kiv cÖ‡qvRb?

SzuwK e¨e¯’vcbv ev¯Íevq‡b mevi cÖ_‡g cÖ‡qvRb wewfbœ AvšÍtmxgvšÍ evwYR¨ 

ms¯’vmg~‡ni mswkøó AvBb I wewa‡Z SzuwK e¨e¯’vcbv Ges Gi avivevwnKZvq 

Lvjv‡mvËi wbixÿvi (PCA) weavb mshy³ Kiv| eZ©gv‡b GKgvÎ Kv÷gm 

AvB‡bB GB weavb i‡q‡Q| Z‡e Gfv‡e AmsL¨ AvBb I wewa ms‡kvab `xN© 

mgq mv‡cÿ Ges RwUj GKwU welq| G‡ÿ‡Î Avjv`v Avjv`v mswkøó mKj 

AvBb ms‡kvab bv K‡i SzuwK e¨e¯’vcbvmn evwYR¨ mnRxKi‡Yi Ab¨vb¨ weavb 

AšÍfz©³ K‡i Trade Facilitation wel‡q GKwU we‡kl Avg‡eªjv AvBb cÖYqb 

Kiv hvq wKbv †mwU †f‡e †`Lv †h‡Z cv‡i| c„w_exi K‡qKwU †`‡k G ai‡bi 

AvBb i‡q‡Q e‡j Rvbv hvq| Av‡iv cÖ‡qvRb ms¯’vmg~‡n SzuwK e¨e¯’vcbvi 

cÖvwZôvwbK KvVv‡gv m„wóc~e©K dvskbvj Kvh©µg Pvjy Kiv, Rbe‡ji cÖwkÿY 

I `ÿZv Dbœqb, A‡Uv‡g‡UW wm‡÷g ev mdUIq¨vi cÖeZ©b, mvgwMÖK cÖwµqvq 

†emiKvwi AskxR‡bi AskMÖnY, cÖf…wZ|

SzuwK e¨e¯’vcbv ev¯Íevq‡b Dbœqb mn‡hvMx‡`i f‚wgKv

wewfbœ Dbœqb mn‡hvMx I AvšÍR©vwZK ms¯’vmg~n TFAÕi K¨vUvMwi-wm Gi 

AvIZvfz³ c`‡ÿcmg~n ev¯Íevq‡b mnvqZv cÖ`vb K‡i _v‡K| evsjv‡`‡k 

Iqvì© e¨vsK b¨vkbvj wm‡½j DB‡Ûv cÖK‡íi Aax‡b evsjv‡`k Kv÷gm Gi 

SzuwK e¨e¯’vcbv ev¯Íevq‡b KvR Ki‡Q| hy³ivóª miKv‡ii K…wl wefvM 

(USDA) K…wl, grm¨, cÖvYx I Lv`¨cY¨ mswkøó QqwU AvšÍtmxgvšÍ evwYR¨ 

ms¯’v‡K evsjv‡`k †UªW d¨vwmwj‡Ukb cÖK‡íi (BTF) gva¨‡g SzuwK e¨e¯’vcbv 

ev¯Íevq‡b KvwiMwi mnvqZv cÖ`vb Ki‡Q| Gw`‡K, 2026 mv‡ji Ryb gv‡mi 

g‡a¨ SzuwK e¨e¯’vcbv ev¯Íevq‡b evsjv‡`k Zvi A½xKvi WTO †K 

AvbyôvwbKfv‡e Rvwb‡q‡Q| Gi A_© n‡jv D³ mg‡qi g‡a¨ evsjv‡`k‡K 

Dbœqb mn‡hvMx‡`i mnvqZv wb‡q SzuwK e¨e¯’vcbv ev¯Íevqb Ki‡Z n‡e| 

mvgwMÖK Kvh©µg m¤úbœ Ki‡Z evwK gvÎ wZb eQ‡ii wKQy †ewk mgq| GB 

mgq myPviæiƒ‡c Kv‡R jvwM‡q SzuwK e¨e¯’vcbv ev¯Íevqb bv Ki‡Z cvi‡j D³ 

mgq AwZµvšÍ nIqvi ci WTOÕi wewfbœ m`m¨ ivóªmg~n evsjv‡`‡ki weiæ‡× 

AvbyôvwbK Awf‡hvM DÌvc‡bi my‡hvM cv‡e|

me‡k‡l, AvšÍtmxgvšÍ evwYR¨ SzuwK e¨e¯’vcbvi P‚ovšÍ D‡Ïk¨ n‡”Q wbivcËv I 

SzuwKi mv‡_ Avcm bv K‡i ‰eÁvwbK c×wZ‡Z Z_¨-DcvË we‡kølYc~e©K SzuwK 

wbiƒc‡Yi wfwË‡Z c‡Y¨i Z¡wiZ Lvjvm wbwðZ Kiv †hLv‡b wbwe©Pv‡i kZfvM 

c‡Y¨i †ÿ‡Î KvwqK cixÿY A_ev j¨v‡e bgybv cixÿvi cÖ‡qvRb co‡e bv| 

Z‡e, GRb¨ me©v‡MÖ cÖ‡qvRb GKwU mvgwMÖK Ges eû¯Íiwewkó Kg©cwiKíbv 

cÖYqb Kiv|

†jLK: Av Av g Avgxgyj Bnmvb Lvb, cÖ_g mwPe (Kv÷gm), RvZxq ivR¯^ †evW© (eZ©gv‡b wmwbqi 

†UKwbK¨vj A¨vWfvBRvi wnmv‡e BDGmwWG-evsjv‡`k †UªW d¨vwmwj‡Ukb cÖ‡R± (wewUGd) G 

wj‡q‡b Kg©iZ)| bvnwib ingvb ¯^Y©v, †UKwbK¨vj †Kv-AwW©‡bUi, wewUGd|
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.

Mohammad Shahidul Islam

How can Bangladesh
maximise trade benefits of
its geopolitical location?
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.
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1. Introduction 
The best resource for a country is its geopolitical location by 
which regional and further integration into the global economy 
can take place. Countries are opening up their borders, 
establishing newer and newer connectivity routes, signing 
preferential trade agreements, and making foreign policy 
decisions based on geopolitical strategies. Bangladesh has a 
strategic geopolitical location in South Asia by which the country 
can significantly maximise its trade benefits and, in the process, 
realise its vision of becoming a developed nation by 2041. The 
country has no alternative to being connected ‘at both the 
regional and global level’. This article aims at exploring how 
Bangladesh can maximise trade benefits through its geopolitical 
location, highlighting Bangladesh’s trade potentials and the 
ways for enhancing its ‘geographical dividend’.

2. Geopolitical location of Bangladesh
Geographically, Bangladesh is located at a crossroad between 
South and Southeast Asia, with the prospect of becoming a 

regional centre of investment, trade, commerce and industry. 
Bangladesh has India on its three sides having porous borders of 
4025 kilometres—fifth largest territorial border in the world. 
The Bay of Bengal lies to its South offering connectivity through 
its wider open seas and the sea routes to the Indian Ocean. 
Myanmar is located to the South Eastern part of Bangladesh with 
270 kilometres borders. This passage can connect Bangladesh 
with China, South East Asia and East Asia. Landlocked countries 
Nepal and Bhutan lies at 22 km and 30 km away and China is 
located at around 100 km away from North East India. 

Obviously, Bangladesh is wedged between rising powers India 
and China, which led the critics to call the country a ‘victim of 
geography’ or ‘India-locked’ with an ill-fated destiny of ‘having 
little or no foreign policy independence’.  However, globalisation 
and rise of economic geopolitical dynamics have turned 
Bangladesh’s location into a resourceful asset, not a liability. For 
example: both China and India have now significant geopolitical 
interest in Bangladesh, originating from their maintaining political 
supremacy in South Asian political trajectory. Bangladesh has 
every opportunity to earn trade gains out of this competition. 

3. How can geopolitical location work for Bangladesh?

(i) Trade prospects with India through FTA
Bangladesh and India are the closest neighbours in South Asia. A 
bilateral FTA is supposed to work better in this proximate 
location of the two countries, especially for Bangladesh, given its 
massive trade deficit vis-à-vis India. The Bangladesh’s export to 
India was around $1.99 billion in the fiscal 2021-22 while legally 
recorded import amount was $16.19 billion over this period, 
causing a trade deficit of $14.20 billion for Bangladesh. A 
bilateral FTA with India hopefully would expand Bangladesh’s 
trade, minimize ever expanding trade imbalance, improve 
Bangladesh’s competitive position, provide free access to the 
large Indian market and its advanced technologies. Despite 
having agreements like SAARC Preferential Trade Agreement 
(SAPTA) and South Asian Free Trade Area (SAFTA), South Asia 

is doing badly in regional trade, as experts say, because of 
‘protectionist policies, high logistics cost, lack of political will and 
a broader trust deficit’.

A recent ADB study has found that ‘A bilateral Free Trade 
Agreement would lift Bangladesh’s exports to India by 182 
percent, and nearly 300 percent if transaction costs were also 
reduced through improved connectivity’. This FTA will also have 
impact on curbing illegal trade—caused by proximate 
location—across the borders. It will also be a gateway for 
Bangladesh for deeper integration with Nepal and Bhutan.

(ii) Trade prospects with North East Indian states
Bangladesh can have significant trade relations with Indian 
North Eastern states, which has an area of approximately 
2,62,230 square kilometres—almost double the size of 
Bangladesh—and around 50 million population. These states are 
connected to the rest of India through the 27-kilometre-wide 
Siliguri corridor. Bangladesh, being located at the mouth of this 
corridor, is a gateway for access to this region from India’s 
mainland. It is time and cost-effective to access this hinterland 
region through Bangladesh: ‘To access a port, traders need to 
travel 1,600 kilometers from Agartala in Tripura to Kolkata in 
West Bengal, via Siliguri, instead of 200 kilometers to access the 
nearby port of Chittagong in Bangladesh; this is true for all 
states in the region’ as observed in a research study. 

Road transport to Northeastern states requires traversing a long 
distance, but through Bangladesh it is much easier. For example: a 
goods-laden truck from Kolkata bound for Agartala in Tripura is 
required to cover 1600 kilometres, but through Bangladesh it is 
only 435 kilometres. India has long been seeking land transit from 
Bangladesh to access its North Eastern region. In accordance 
with Article VIII of the Trade Agreement between Bangladesh 
and India (originally signed in 1972, and re-signed in 2015), the 
two countries signed Protocol on Inland Water Transit and Trade 
(PIWTT) in 1972 (re-signed in 2015). Under this Protocol, transit 
to and from north-eastern India to and from other Indian parts 

takes place through several agreed riverine routes of Bangladesh. 
However, since 2015, some Indian cargo consignments have 
been transited to the Indian border of Tripura through 
Ashuganj-Akhaura land route of Bangladesh covering road 
distance of around 55 Kilometers. Bangladesh and India signed 
‘Agreement on the use of Chattogram and Mongla Port for 
Movement of Goods to and from India’ in 2018 via designated 
land routes through Bangladesh territory. Bangladesh is also 
providing land transit facility to India through this landmark 
Agreement as transshipped goods are carried forward to Indian 
border through Bangladesh land territory. India can now transit 
goods from its mainland to its North-Eastern part with a huge 
reduction in time and cost. Bangladesh should now strongly press 
on Indian land transit for its direct trade links with Nepal and 
Bhutan through Indian territory.

(iii) Trade prospects with Bhutan and Nepal
Nepal and Bhutan are Bangladesh’s closest land-locked 
neighbours, separated by the Siliguri corridor of North East 
India. Currently, the countries share with Bangladesh around 
$50 million in trade. Given geographical locations, the countries 
have significant trade potentials for Bangladesh. There are no 
direct transport links among these three countries. At present, 
Nepal and Bhutan have trade relations with Bangladesh through 
Siliguri corridor via bilateral trade agreements with India. For 
better trade gains, Bangladesh needs to have direct transport 
links with Nepal and Bhutan. With transit through Indian 
corridor territory, Bangladesh will have a shorter route to 
China. Bangladesh should eye on connecting Nepal, Bhutan, 
China and North East India through Siliguri corridor.

(iv) Trade prospects with Myanmar
Bangladesh shares a border of 270 kilometres with Myanmar, 
which has an area of 6,76,575 square kilometres, almost five 
times larger than Bangladesh. For Bangladesh, Myanmar has 
significant strategic location as a land gateway to South East and 
East Asia. Despite such proximate location, Bangladesh does not 
have healthy trade relations with Myanmar. In 2022, 

Bangladesh’s export volume to Myanmar was US$40.19 Million 
against US$69.94 of Myanmar’s export to Bangladesh. Certainly, 
there are scopes of more robust trade relations between these 
two neighbours. Myanmar is a potential market for Bangladesh 
with a population of around 60 million. Healthy trade and bilateral 
relations with Myanmar are also key to Bangladesh’s access to 
South East Asia and East Asian countries and their markets. Most 
notably, Myanmar will provide Bangladesh with transport access 
to China. Bangladesh’s trade relations with and through 
Myanmar will deescalate its excessive dependence on India and 
create new trade avenues for Bangladesh. Bangladesh should 
prioritize setting up a FTA with Myanmar and that will really 
boost up Bangladesh’s trade interests further.

(v) Trade prospects with China and BRI 
China is the largest source of Bangladesh’s import. In 2020-21 
fiscal year, Bangladesh’s import volume from China was around 
US$20 billon against a paltry US$ 900 million of Bangladesh’s 
export. Bangladesh needs to find avenues to increase its export to 
China and, also further bolster its trade relations with this 
fast-rising global economy. Bangladesh’s direct transport links 
with China through Myanmar will enhance trade between the 
two countries. Bangladesh should eye on this opportunity 
through China’s Belt and Road Initiative (BRI). Out of BRI’s six 
economic corridors, BCIM (Bangladesh, China, India and 
Myanmar) will connect South Asia with South and East Asia. Once 
BCIM is implemented, it will connect Bangladesh with North East 
India, Nepal, Bhutan, Myanmar, China, South East and East Asian 
Countries. BCIM will be a key driver for Bangladesh’s deeper and 
seamless regional connectivity across the vast region of Asia and 
Africa. Currently, China is the top Foreign Direct Investment 
(FDI) source of Bangladesh and China’s BRI project will boost up 
Chinese investment further in Bangladesh.

For China, Bangladesh has geographical importance for asserting 
its presence in South Asia. China’s intention is clear. It wants to 
ensure its political and economic presence in this region by way of 
keeping India under pressure. China’s goal is to have access to the 

Indian ocean through India’s neighbouring countries and for this 
reason China is building deep-sea ports in both Myanmar and 
Bangladesh.   Bangladesh is clearly well- positioned to gain from 
bargains with these two rising Asian powers.                                                                                                                     

(vi) Trade prospects through AH, TAR and TIR network 
connectivity
Bangladesh is geographically set for further trade gains through 
connecting with Asian Highway (AH), Trans-Asian Railway 
(TAR) and TIR (International Road Transport) Network. Of 
141,000km AH network across 32 countries in Asia and Europe, 
Bangladesh will share1,741km transport network. AH will 
connect the country with regional trade hubs in Asia and Europe 
including Central Asia and the Middle East. Trans-Asian Railway 
(TAR) is going to be an international railway network involving 
1,14,000 rail routes across Asia and Europe. For AH and TAR, 
Bangladesh’s geographical location is almost as a bridge 
between the East and the West. Bangladesh also should join 
international TIR (International Road Transport) transport 
system. Originating from Europe, TIR has already connected 77 
countries across Europe, Asia and Africa. Among Bangladesh’s 
neighbours, India is a party to TIR. Myanmar is in process to join 
TIR. China is a TIR member. India’s neighbours Pakistan and 
Afghanistan are TIR countries. So, Bangladesh has opportunity 
to connect across Asia and Europe through TIR. If Myanmar 
signs TIR, Bangladesh will have direct routes to China. Through 
India, Pakistan and Afghanistan, Bangladesh will have access to 
Central Asia and the Middle East. 

(vii) Multimodal Trade connectivity prospects
Geographically, Bangladesh is blessed with multimodal 
transport connectivity networks. Bangladesh is already 
providing India, Nepal and Bhutan multimodal transshipment 
service under Protocol on Inland Water Trade and Transit 
(1972) and Coastal Shipping Agreement (2015). For example: 
goods are now shipped to Chittagong, Mongla Port to be 
transshipped to Bangladeshi trucks, transported to Akhaura to 

be further transported to North East India, Nepal and Bhutan. 
However, Bangladesh will benefit more from direct connectivity 
through rail or road to these land-locked regions.

Being located at the mouth of the Bay of Bengal with opening to 
the Indian Ocean, Bangladesh can provide transshipment 
services to other countries like that of Singapore or Colombo 
port.  With a deep seaport at Matarbari of Cox’s Bazar, that the 
government is planning, the country will be in a more 
advantageous position. For example: large vessel cannot directly 
reach Chittagong port due to low draft level; goods are carried to 
this port after being transshipped to lighter vessels at Singapore 
or Colombo port. After this deep seaport is opened, this 
transshipment will not be required, larger vessel will directly 
reach Matarbari port, making trade more time and cost-effective. 
With Padma Bridge soon being completed, Bangladesh has the 
prospect of becoming a transport hub in this region.

4. Conclusion
Bangladesh’s geographical location is immensely capable of 
spurring its further regional and global economic integration. 
Through such integration, it will enhance its trade 
competitiveness and makes its trade more sustainable to grow 
further. For example: Bangladesh is far behind India and China in 
terms of its bilateral trade gains, the existing colossal trade deficit 
will widen further with deeper integration, given Bangladesh fails 
to come to terms with the high-tech production baselines of these 
two fast-growing economies. Better connectivity will increase its 
trade competitiveness based on its comparative advantage of 
cheap labour, developing skilled human resource, advancing 
backward linkage industry sector, export diversification and 
lowering cost of doing business. It will also lure more FDI into 
Bangladesh, paving the way for Bangladesh’s becoming a Global 
Value Chain (GVC) hub in South Asia.

The writer is currently working in National Board of Revenue, Dhaka as
First Secretary (Customs: International Trade and Agreements)
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Bangladesh is well accredited in the global arena as one of the 
forerunners in achieving the Millennium Development Goals 
(MDGs) and the 7th Five Year Plan (7FYP) and other policy 
documents of ours also reflect the high level of commitment of 
the government to meet the Sustainable Development Goals 
(SDGs). In this mission, The National Board of Revenue (NBR) as 
the apex revenue authority of the country plays the 'kick starter' 
role as 'source of funds' in achieving the goals and targets of 
SDGs by strengthening the domestic resource mobilization and 
improving the domestic capacity for tax and revenue collection 
that caters for the funding needs for attaining the SDG goals and 
targets. However, it is very important to understand how 
taxation and fiscal policies can play a fundamental role in the 
achievement of the SDGs, and why the mobilization and 
effective use of domestic resources are central to the pursuit of 
sustainable development that goes beyond financing.

In addition to generating funding for investments in the SDGs, 
efficient taxation and fiscal policies can certainly play a critical 
role in reducing inequalities and promoting inclusive sustainable 
development patterns. Bangladesh has been able to 
substantially reduce poverty in the recent years and on the right 
track to meeting the relevant SDG goals in this regard. 
However, a few related issues have clouded this prospect, which 
demand urgent attention. One of the key issues is growing 
income disparity, which alienates a large segment of population, 
including women, minorities, ethnic groups and disadvantaged 
segments of population from the economic and social benefits 
the country has to offer. At one level, Bangladesh has made 
commendable progress in women empowerment, but at 
another level more work needs to be done to achieve equality in 
capacity for appropriately utilizing the unfolding economic and 
social opportunities. In this context, fiscal policies can be used to 
promote gender equality and may help achieve SDG 5 on gender 
equality and women empowerment. For instance, the VAT 
exemption given in this year’s budget to the small and medium 
women entrepreneurs is a classic example of how providing 
fiscal incentives to economic sectors where women are 
prominent economic actors can help reducing the inequality and 
thus promote balanced growth.

A more progressive taxation system also helps to address the 
income inequality persisting in the society. Fiscal policies can 
also be targeted to encourage healthy lives and well-being (for 
instance, by highly taxing harmful products like tobacco and 
alcohol while exempting healthy foods and basic necessities) 
and achieve better health related outcomes. Taxation can also 
be used as a very effective tool to promote social inclusiveness. 
Businesses employing physically challenged people attracting 
higher tax rebate is another classic example in this regard. Tax 
policies may also have an impact on other areas in sustainable 
development, such as infrastructure investment (domestic tax 
incentives) and environmental sustainability (environmental 

surcharge) and hence it is very important to realize the 
interrelationships of taxation with the goals outlined in the 2030 
SDG Agenda. Simultaneously, it needs to be taken into 
cognizance that protection of the poorest, including through 
basic public spending, is an overarching concern and the fairness 
of a tax system cannot meaningfully be assessed in isolation of 
the spending it finances. This makes it important not only to 
examine the distributional impact of tax reforms themselves but 
also to identify specific spending measures to address any 
concerns they raise. Better persuading taxpayers of the value of 
the public spending financed by the taxes they pay, including by 
improving the management and quality of that spending, can 
further bolster trust in and compliance with the tax system. 
Having realized this, the NBR is continuously engaged in 
building partnerships with all the relevant stakeholders both in 
the public and private sector.

Several reform activities including tax policy and tax 
administration reforms are underway aiming at revenue 
mobilization, building taxpayer’s trust and confidence. VAT 
Online platform has been launched and Value Added Tax and 
Supplementary Duty Act 2012 has been implemented from 1 
July 2019. The legislation for customs operations is also under 
review of the parliamentary standing committee and several 
projects like National Single Window and Bond Automation has 
been taken to modernize the customs wing in order to protect 
the community and the environment, ensure efficient and 
effective revenue collection while facilitating legitimate trade 
and travel in compliance with domestic and international 
standards. The NBR is dedicatedly working to provide fair, 
equitable and quality service to clients; encourage voluntary tax 
compliance; serve as the central repository for the collection 
and management of trade statistics; use risk based and 
intelligence-led approach in enforcement activities maintaining 
high professional standards that reflects quality, transparency 
and teamwork. All these are very positive signs indicating that 

Bangladesh is gradually moving towards the right direction in 
regards to efficient domestic resource mobilization. However, in 
the face of continuously changing economic environment and 
the digitization of the economy, capacity building of the NBR 
field officers based on an international standard competency 
framework and providing appropriate logistics and 
infrastructure support for the field offices remain as the two 
major challenges as well as success factors for achieving the 
financing objective and other broader SDG goals. Both funds 
and technical assistance would be required to address these 
challenges where different international organizations and 
donor agencies can play a vital role by showing their 
commitment to help NBR in this regard. The political will of the 
government, the institutional mechanism of the organization, 
the stakeholders, the citizens and the united effort of the 
broader international community can certainly to lead to more 
efficient domestic resource mobilization in attaining the SDGs 
which goes way beyond financing.

The author is working as Joint Commissioner, Custom House, 
Chattogram and welcomes feedback at tariqcsdu2131@yahoo.com 

N.B An edited version of this article was earlier published in the Daily 
Star newspaper.
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Bangladesh is well accredited in the global arena as one of the 
forerunners in achieving the Millennium Development Goals 
(MDGs) and the 7th Five Year Plan (7FYP) and other policy 
documents of ours also reflect the high level of commitment of 
the government to meet the Sustainable Development Goals 
(SDGs). In this mission, The National Board of Revenue (NBR) as 
the apex revenue authority of the country plays the 'kick starter' 
role as 'source of funds' in achieving the goals and targets of 
SDGs by strengthening the domestic resource mobilization and 
improving the domestic capacity for tax and revenue collection 
that caters for the funding needs for attaining the SDG goals and 
targets. However, it is very important to understand how 
taxation and fiscal policies can play a fundamental role in the 
achievement of the SDGs, and why the mobilization and 
effective use of domestic resources are central to the pursuit of 
sustainable development that goes beyond financing.

In addition to generating funding for investments in the SDGs, 
efficient taxation and fiscal policies can certainly play a critical 
role in reducing inequalities and promoting inclusive sustainable 
development patterns. Bangladesh has been able to 
substantially reduce poverty in the recent years and on the right 
track to meeting the relevant SDG goals in this regard. 
However, a few related issues have clouded this prospect, which 
demand urgent attention. One of the key issues is growing 
income disparity, which alienates a large segment of population, 
including women, minorities, ethnic groups and disadvantaged 
segments of population from the economic and social benefits 
the country has to offer. At one level, Bangladesh has made 
commendable progress in women empowerment, but at 
another level more work needs to be done to achieve equality in 
capacity for appropriately utilizing the unfolding economic and 
social opportunities. In this context, fiscal policies can be used to 
promote gender equality and may help achieve SDG 5 on gender 
equality and women empowerment. For instance, the VAT 
exemption given in this year’s budget to the small and medium 
women entrepreneurs is a classic example of how providing 
fiscal incentives to economic sectors where women are 
prominent economic actors can help reducing the inequality and 
thus promote balanced growth.

A more progressive taxation system also helps to address the 
income inequality persisting in the society. Fiscal policies can 
also be targeted to encourage healthy lives and well-being (for 
instance, by highly taxing harmful products like tobacco and 
alcohol while exempting healthy foods and basic necessities) 
and achieve better health related outcomes. Taxation can also 
be used as a very effective tool to promote social inclusiveness. 
Businesses employing physically challenged people attracting 
higher tax rebate is another classic example in this regard. Tax 
policies may also have an impact on other areas in sustainable 
development, such as infrastructure investment (domestic tax 
incentives) and environmental sustainability (environmental 

surcharge) and hence it is very important to realize the 
interrelationships of taxation with the goals outlined in the 2030 
SDG Agenda. Simultaneously, it needs to be taken into 
cognizance that protection of the poorest, including through 
basic public spending, is an overarching concern and the fairness 
of a tax system cannot meaningfully be assessed in isolation of 
the spending it finances. This makes it important not only to 
examine the distributional impact of tax reforms themselves but 
also to identify specific spending measures to address any 
concerns they raise. Better persuading taxpayers of the value of 
the public spending financed by the taxes they pay, including by 
improving the management and quality of that spending, can 
further bolster trust in and compliance with the tax system. 
Having realized this, the NBR is continuously engaged in 
building partnerships with all the relevant stakeholders both in 
the public and private sector.

Several reform activities including tax policy and tax 
administration reforms are underway aiming at revenue 
mobilization, building taxpayer’s trust and confidence. VAT 
Online platform has been launched and Value Added Tax and 
Supplementary Duty Act 2012 has been implemented from 1 
July 2019. The legislation for customs operations is also under 
review of the parliamentary standing committee and several 
projects like National Single Window and Bond Automation has 
been taken to modernize the customs wing in order to protect 
the community and the environment, ensure efficient and 
effective revenue collection while facilitating legitimate trade 
and travel in compliance with domestic and international 
standards. The NBR is dedicatedly working to provide fair, 
equitable and quality service to clients; encourage voluntary tax 
compliance; serve as the central repository for the collection 
and management of trade statistics; use risk based and 
intelligence-led approach in enforcement activities maintaining 
high professional standards that reflects quality, transparency 
and teamwork. All these are very positive signs indicating that 

Bangladesh is gradually moving towards the right direction in 
regards to efficient domestic resource mobilization. However, in 
the face of continuously changing economic environment and 
the digitization of the economy, capacity building of the NBR 
field officers based on an international standard competency 
framework and providing appropriate logistics and 
infrastructure support for the field offices remain as the two 
major challenges as well as success factors for achieving the 
financing objective and other broader SDG goals. Both funds 
and technical assistance would be required to address these 
challenges where different international organizations and 
donor agencies can play a vital role by showing their 
commitment to help NBR in this regard. The political will of the 
government, the institutional mechanism of the organization, 
the stakeholders, the citizens and the united effort of the 
broader international community can certainly to lead to more 
efficient domestic resource mobilization in attaining the SDGs 
which goes way beyond financing.

The author is working as Joint Commissioner, Custom House, 
Chattogram and welcomes feedback at tariqcsdu2131@yahoo.com 

N.B An edited version of this article was earlier published in the Daily 
Star newspaper.
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Bangladesh is well accredited in the global arena as one of the 
forerunners in achieving the Millennium Development Goals 
(MDGs) and the 7th Five Year Plan (7FYP) and other policy 
documents of ours also reflect the high level of commitment of 
the government to meet the Sustainable Development Goals 
(SDGs). In this mission, The National Board of Revenue (NBR) as 
the apex revenue authority of the country plays the 'kick starter' 
role as 'source of funds' in achieving the goals and targets of 
SDGs by strengthening the domestic resource mobilization and 
improving the domestic capacity for tax and revenue collection 
that caters for the funding needs for attaining the SDG goals and 
targets. However, it is very important to understand how 
taxation and fiscal policies can play a fundamental role in the 
achievement of the SDGs, and why the mobilization and 
effective use of domestic resources are central to the pursuit of 
sustainable development that goes beyond financing.

In addition to generating funding for investments in the SDGs, 
efficient taxation and fiscal policies can certainly play a critical 
role in reducing inequalities and promoting inclusive sustainable 
development patterns. Bangladesh has been able to 
substantially reduce poverty in the recent years and on the right 
track to meeting the relevant SDG goals in this regard. 
However, a few related issues have clouded this prospect, which 
demand urgent attention. One of the key issues is growing 
income disparity, which alienates a large segment of population, 
including women, minorities, ethnic groups and disadvantaged 
segments of population from the economic and social benefits 
the country has to offer. At one level, Bangladesh has made 
commendable progress in women empowerment, but at 
another level more work needs to be done to achieve equality in 
capacity for appropriately utilizing the unfolding economic and 
social opportunities. In this context, fiscal policies can be used to 
promote gender equality and may help achieve SDG 5 on gender 
equality and women empowerment. For instance, the VAT 
exemption given in this year’s budget to the small and medium 
women entrepreneurs is a classic example of how providing 
fiscal incentives to economic sectors where women are 
prominent economic actors can help reducing the inequality and 
thus promote balanced growth.

A more progressive taxation system also helps to address the 
income inequality persisting in the society. Fiscal policies can 
also be targeted to encourage healthy lives and well-being (for 
instance, by highly taxing harmful products like tobacco and 
alcohol while exempting healthy foods and basic necessities) 
and achieve better health related outcomes. Taxation can also 
be used as a very effective tool to promote social inclusiveness. 
Businesses employing physically challenged people attracting 
higher tax rebate is another classic example in this regard. Tax 
policies may also have an impact on other areas in sustainable 
development, such as infrastructure investment (domestic tax 
incentives) and environmental sustainability (environmental 

surcharge) and hence it is very important to realize the 
interrelationships of taxation with the goals outlined in the 2030 
SDG Agenda. Simultaneously, it needs to be taken into 
cognizance that protection of the poorest, including through 
basic public spending, is an overarching concern and the fairness 
of a tax system cannot meaningfully be assessed in isolation of 
the spending it finances. This makes it important not only to 
examine the distributional impact of tax reforms themselves but 
also to identify specific spending measures to address any 
concerns they raise. Better persuading taxpayers of the value of 
the public spending financed by the taxes they pay, including by 
improving the management and quality of that spending, can 
further bolster trust in and compliance with the tax system. 
Having realized this, the NBR is continuously engaged in 
building partnerships with all the relevant stakeholders both in 
the public and private sector.

Several reform activities including tax policy and tax 
administration reforms are underway aiming at revenue 
mobilization, building taxpayer’s trust and confidence. VAT 
Online platform has been launched and Value Added Tax and 
Supplementary Duty Act 2012 has been implemented from 1 
July 2019. The legislation for customs operations is also under 
review of the parliamentary standing committee and several 
projects like National Single Window and Bond Automation has 
been taken to modernize the customs wing in order to protect 
the community and the environment, ensure efficient and 
effective revenue collection while facilitating legitimate trade 
and travel in compliance with domestic and international 
standards. The NBR is dedicatedly working to provide fair, 
equitable and quality service to clients; encourage voluntary tax 
compliance; serve as the central repository for the collection 
and management of trade statistics; use risk based and 
intelligence-led approach in enforcement activities maintaining 
high professional standards that reflects quality, transparency 
and teamwork. All these are very positive signs indicating that 

Bangladesh is gradually moving towards the right direction in 
regards to efficient domestic resource mobilization. However, in 
the face of continuously changing economic environment and 
the digitization of the economy, capacity building of the NBR 
field officers based on an international standard competency 
framework and providing appropriate logistics and 
infrastructure support for the field offices remain as the two 
major challenges as well as success factors for achieving the 
financing objective and other broader SDG goals. Both funds 
and technical assistance would be required to address these 
challenges where different international organizations and 
donor agencies can play a vital role by showing their 
commitment to help NBR in this regard. The political will of the 
government, the institutional mechanism of the organization, 
the stakeholders, the citizens and the united effort of the 
broader international community can certainly to lead to more 
efficient domestic resource mobilization in attaining the SDGs 
which goes way beyond financing.

The author is working as Joint Commissioner, Custom House, 
Chattogram and welcomes feedback at tariqcsdu2131@yahoo.com 

N.B An edited version of this article was earlier published in the Daily 
Star newspaper.
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Bangladesh is well accredited in the global arena as one of the 
forerunners in achieving the Millennium Development Goals 
(MDGs) and the 7th Five Year Plan (7FYP) and other policy 
documents of ours also reflect the high level of commitment of 
the government to meet the Sustainable Development Goals 
(SDGs). In this mission, The National Board of Revenue (NBR) as 
the apex revenue authority of the country plays the 'kick starter' 
role as 'source of funds' in achieving the goals and targets of 
SDGs by strengthening the domestic resource mobilization and 
improving the domestic capacity for tax and revenue collection 
that caters for the funding needs for attaining the SDG goals and 
targets. However, it is very important to understand how 
taxation and fiscal policies can play a fundamental role in the 
achievement of the SDGs, and why the mobilization and 
effective use of domestic resources are central to the pursuit of 
sustainable development that goes beyond financing.

In addition to generating funding for investments in the SDGs, 
efficient taxation and fiscal policies can certainly play a critical 
role in reducing inequalities and promoting inclusive sustainable 
development patterns. Bangladesh has been able to 
substantially reduce poverty in the recent years and on the right 
track to meeting the relevant SDG goals in this regard. 
However, a few related issues have clouded this prospect, which 
demand urgent attention. One of the key issues is growing 
income disparity, which alienates a large segment of population, 
including women, minorities, ethnic groups and disadvantaged 
segments of population from the economic and social benefits 
the country has to offer. At one level, Bangladesh has made 
commendable progress in women empowerment, but at 
another level more work needs to be done to achieve equality in 
capacity for appropriately utilizing the unfolding economic and 
social opportunities. In this context, fiscal policies can be used to 
promote gender equality and may help achieve SDG 5 on gender 
equality and women empowerment. For instance, the VAT 
exemption given in this year’s budget to the small and medium 
women entrepreneurs is a classic example of how providing 
fiscal incentives to economic sectors where women are 
prominent economic actors can help reducing the inequality and 
thus promote balanced growth.

A more progressive taxation system also helps to address the 
income inequality persisting in the society. Fiscal policies can 
also be targeted to encourage healthy lives and well-being (for 
instance, by highly taxing harmful products like tobacco and 
alcohol while exempting healthy foods and basic necessities) 
and achieve better health related outcomes. Taxation can also 
be used as a very effective tool to promote social inclusiveness. 
Businesses employing physically challenged people attracting 
higher tax rebate is another classic example in this regard. Tax 
policies may also have an impact on other areas in sustainable 
development, such as infrastructure investment (domestic tax 
incentives) and environmental sustainability (environmental 

surcharge) and hence it is very important to realize the 
interrelationships of taxation with the goals outlined in the 2030 
SDG Agenda. Simultaneously, it needs to be taken into 
cognizance that protection of the poorest, including through 
basic public spending, is an overarching concern and the fairness 
of a tax system cannot meaningfully be assessed in isolation of 
the spending it finances. This makes it important not only to 
examine the distributional impact of tax reforms themselves but 
also to identify specific spending measures to address any 
concerns they raise. Better persuading taxpayers of the value of 
the public spending financed by the taxes they pay, including by 
improving the management and quality of that spending, can 
further bolster trust in and compliance with the tax system. 
Having realized this, the NBR is continuously engaged in 
building partnerships with all the relevant stakeholders both in 
the public and private sector.

Several reform activities including tax policy and tax 
administration reforms are underway aiming at revenue 
mobilization, building taxpayer’s trust and confidence. VAT 
Online platform has been launched and Value Added Tax and 
Supplementary Duty Act 2012 has been implemented from 1 
July 2019. The legislation for customs operations is also under 
review of the parliamentary standing committee and several 
projects like National Single Window and Bond Automation has 
been taken to modernize the customs wing in order to protect 
the community and the environment, ensure efficient and 
effective revenue collection while facilitating legitimate trade 
and travel in compliance with domestic and international 
standards. The NBR is dedicatedly working to provide fair, 
equitable and quality service to clients; encourage voluntary tax 
compliance; serve as the central repository for the collection 
and management of trade statistics; use risk based and 
intelligence-led approach in enforcement activities maintaining 
high professional standards that reflects quality, transparency 
and teamwork. All these are very positive signs indicating that 

Bangladesh is gradually moving towards the right direction in 
regards to efficient domestic resource mobilization. However, in 
the face of continuously changing economic environment and 
the digitization of the economy, capacity building of the NBR 
field officers based on an international standard competency 
framework and providing appropriate logistics and 
infrastructure support for the field offices remain as the two 
major challenges as well as success factors for achieving the 
financing objective and other broader SDG goals. Both funds 
and technical assistance would be required to address these 
challenges where different international organizations and 
donor agencies can play a vital role by showing their 
commitment to help NBR in this regard. The political will of the 
government, the institutional mechanism of the organization, 
the stakeholders, the citizens and the united effort of the 
broader international community can certainly to lead to more 
efficient domestic resource mobilization in attaining the SDGs 
which goes way beyond financing.

The author is working as Joint Commissioner, Custom House, 
Chattogram and welcomes feedback at tariqcsdu2131@yahoo.com 

N.B An edited version of this article was earlier published in the Daily 
Star newspaper.
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When women have their own proceeds, they improve their 
whole standards of living. It represents their status and 
increases negotiating power which sometimes is termed as' 
power of the purse'.

Now it can be concentrated on how trade contributes to achieve 
the SDG Goal 5- Gender Equality. It focuses on achieving 
gender equality and empowers all women and girls. It covers a 
wide range of areas; poverty reduction, end all kinds of 
discrimination against women and girls, eliminate harmful 
practices such as early and child marriage, forced marriage, 
ensures women full and effective participation and equal 
opportunities for leadership at all levels of decision-making 
process, enhance the use of enabling technology, 
communication technology to promote empowerment, adopt 
and strengthen sound policies etc.

Trade grants to SDG by creating employment opportunities for 
women. Trade can play an important role in driving women's 
economic empowerment and ultimate leads to economic 
efficiency. It is proven truth that economic emancipation is the 
base of eradicating other disparity.

Women invest most of their earnings back in their families. 
Economic power has a snowball effect on society. Women's 
economic empowerment has positive impact on economic 
growth and helps to reduce poverty. Globally the elimination of 
all forms of discrimination against women would raise per capita 
productivity by 40 percent (World Bank, Doing Business 
Report-2017)

ROBERTO AZEVEDO (Director-General of The WTO and 
International Gender Champion) stated ''Action is needed to 
better integrate women into the international trading systems. 
All the evidence suggests that giving an equal economic chance to 
women is not only economically important; it results in beneficial 
outcomes for society as a whole. Investing in women -and 
empowering women to invest in themselves- is a risk-free 
venture. What society gives them; they give back ten times over''.

In 2017 at the 11th Ministerial Conference WTO members and 
observers launched ''Buenos Aires Declaration on Trade and 
Women Economic Empowerment ''. They endorsed a collective 
initiative to increase the participation of women in trade. 
118-member countries and observers (Bangladesh did not 
endorse) endorsed the declaration and agreed to support the 
Declaration on Trade and Women's economic Empowerment, 
which seeks to remove barriers to, and foster women's 
economic empowerment.

In Bangladesh women face various hurdles in trade activities. 
Sometimes complex procurement processes prevent women 
from entering the work force, setting up a business or owning 
land and assets. Their business processes are very often 

threatened by difficulties in accessing finance. In our country 
there are few women traders involving in international trading 
system i.e.; import and export business process. Some are 
holding ornamental posts offered by father or husband. Those 
who are engaged actively in international trade they are treated 
badly by male traders. They are being discouraged to continue 
their business. 

Women play a vital role in the economy but a range of barriers 
limit their opportunities. According to the ILO Global Wages 
Report 2018 women are still paid 20 percent less than men for 
the same works.

UN Sustainable Development Goals Knowledge Platform shows 
in progress of Goal 5 in 2019 that some indicators of gender 
equality are progressing but insufficient progress on structural 
issues at the root of gender inequality, such as legal 
discrimination, unfair social norms are undermining the ability to 
achieve the goal. The Global gender Gap report 2018 published 
by World Economic Forum shows that progress towards gender 
parity continues to be slow, if we keep pace with current trends, 
the overall global gender gap can be closed in 108 years.

As per World Bank brief report published on 08 march, 2019 '' we 
should understand how trade and gender are linked and whether 
men and women are disproportionately affected- positively or 
negatively by trade policies and their implementation''. Like SME 
activities women should legally encourage to engage them in 
international trading systems. Gender friendly environment and 
positive attitudes are also necessary to improve the current 
situations. Tireless support is needed for enhancing women's 
empowerment and achieving gender equality. In the long run it 
leads to change in social stereotype behaviors, establish women 
rights as well as fulfills SDG.

Kanchan Rani Dutta

Women & Trade
Role In Achieving SDG 5
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When women have their own proceeds, they improve their 
whole standards of living. It represents their status and 
increases negotiating power which sometimes is termed as' 
power of the purse'.

Now it can be concentrated on how trade contributes to achieve 
the SDG Goal 5- Gender Equality. It focuses on achieving 
gender equality and empowers all women and girls. It covers a 
wide range of areas; poverty reduction, end all kinds of 
discrimination against women and girls, eliminate harmful 
practices such as early and child marriage, forced marriage, 
ensures women full and effective participation and equal 
opportunities for leadership at all levels of decision-making 
process, enhance the use of enabling technology, 
communication technology to promote empowerment, adopt 
and strengthen sound policies etc.

Trade grants to SDG by creating employment opportunities for 
women. Trade can play an important role in driving women's 
economic empowerment and ultimate leads to economic 
efficiency. It is proven truth that economic emancipation is the 
base of eradicating other disparity.

Women invest most of their earnings back in their families. 
Economic power has a snowball effect on society. Women's 
economic empowerment has positive impact on economic 
growth and helps to reduce poverty. Globally the elimination of 
all forms of discrimination against women would raise per capita 
productivity by 40 percent (World Bank, Doing Business 
Report-2017)

ROBERTO AZEVEDO (Director-General of The WTO and 
International Gender Champion) stated ''Action is needed to 
better integrate women into the international trading systems. 
All the evidence suggests that giving an equal economic chance to 
women is not only economically important; it results in beneficial 
outcomes for society as a whole. Investing in women -and 
empowering women to invest in themselves- is a risk-free 
venture. What society gives them; they give back ten times over''.

In 2017 at the 11th Ministerial Conference WTO members and 
observers launched ''Buenos Aires Declaration on Trade and 
Women Economic Empowerment ''. They endorsed a collective 
initiative to increase the participation of women in trade. 
118-member countries and observers (Bangladesh did not 
endorse) endorsed the declaration and agreed to support the 
Declaration on Trade and Women's economic Empowerment, 
which seeks to remove barriers to, and foster women's 
economic empowerment.

In Bangladesh women face various hurdles in trade activities. 
Sometimes complex procurement processes prevent women 
from entering the work force, setting up a business or owning 
land and assets. Their business processes are very often 

threatened by difficulties in accessing finance. In our country 
there are few women traders involving in international trading 
system i.e.; import and export business process. Some are 
holding ornamental posts offered by father or husband. Those 
who are engaged actively in international trade they are treated 
badly by male traders. They are being discouraged to continue 
their business. 

Women play a vital role in the economy but a range of barriers 
limit their opportunities. According to the ILO Global Wages 
Report 2018 women are still paid 20 percent less than men for 
the same works.

UN Sustainable Development Goals Knowledge Platform shows 
in progress of Goal 5 in 2019 that some indicators of gender 
equality are progressing but insufficient progress on structural 
issues at the root of gender inequality, such as legal 
discrimination, unfair social norms are undermining the ability to 
achieve the goal. The Global gender Gap report 2018 published 
by World Economic Forum shows that progress towards gender 
parity continues to be slow, if we keep pace with current trends, 
the overall global gender gap can be closed in 108 years.

As per World Bank brief report published on 08 march, 2019 '' we 
should understand how trade and gender are linked and whether 
men and women are disproportionately affected- positively or 
negatively by trade policies and their implementation''. Like SME 
activities women should legally encourage to engage them in 
international trading systems. Gender friendly environment and 
positive attitudes are also necessary to improve the current 
situations. Tireless support is needed for enhancing women's 
empowerment and achieving gender equality. In the long run it 
leads to change in social stereotype behaviors, establish women 
rights as well as fulfills SDG.
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When women have their own proceeds, they improve their 
whole standards of living. It represents their status and 
increases negotiating power which sometimes is termed as' 
power of the purse'.

Now it can be concentrated on how trade contributes to achieve 
the SDG Goal 5- Gender Equality. It focuses on achieving 
gender equality and empowers all women and girls. It covers a 
wide range of areas; poverty reduction, end all kinds of 
discrimination against women and girls, eliminate harmful 
practices such as early and child marriage, forced marriage, 
ensures women full and effective participation and equal 
opportunities for leadership at all levels of decision-making 
process, enhance the use of enabling technology, 
communication technology to promote empowerment, adopt 
and strengthen sound policies etc.

Trade grants to SDG by creating employment opportunities for 
women. Trade can play an important role in driving women's 
economic empowerment and ultimate leads to economic 
efficiency. It is proven truth that economic emancipation is the 
base of eradicating other disparity.

Women invest most of their earnings back in their families. 
Economic power has a snowball effect on society. Women's 
economic empowerment has positive impact on economic 
growth and helps to reduce poverty. Globally the elimination of 
all forms of discrimination against women would raise per capita 
productivity by 40 percent (World Bank, Doing Business 
Report-2017)

ROBERTO AZEVEDO (Director-General of The WTO and 
International Gender Champion) stated ''Action is needed to 
better integrate women into the international trading systems. 
All the evidence suggests that giving an equal economic chance to 
women is not only economically important; it results in beneficial 
outcomes for society as a whole. Investing in women -and 
empowering women to invest in themselves- is a risk-free 
venture. What society gives them; they give back ten times over''.

In 2017 at the 11th Ministerial Conference WTO members and 
observers launched ''Buenos Aires Declaration on Trade and 
Women Economic Empowerment ''. They endorsed a collective 
initiative to increase the participation of women in trade. 
118-member countries and observers (Bangladesh did not 
endorse) endorsed the declaration and agreed to support the 
Declaration on Trade and Women's economic Empowerment, 
which seeks to remove barriers to, and foster women's 
economic empowerment.

In Bangladesh women face various hurdles in trade activities. 
Sometimes complex procurement processes prevent women 
from entering the work force, setting up a business or owning 
land and assets. Their business processes are very often 

threatened by difficulties in accessing finance. In our country 
there are few women traders involving in international trading 
system i.e.; import and export business process. Some are 
holding ornamental posts offered by father or husband. Those 
who are engaged actively in international trade they are treated 
badly by male traders. They are being discouraged to continue 
their business. 

Women play a vital role in the economy but a range of barriers 
limit their opportunities. According to the ILO Global Wages 
Report 2018 women are still paid 20 percent less than men for 
the same works.

UN Sustainable Development Goals Knowledge Platform shows 
in progress of Goal 5 in 2019 that some indicators of gender 
equality are progressing but insufficient progress on structural 
issues at the root of gender inequality, such as legal 
discrimination, unfair social norms are undermining the ability to 
achieve the goal. The Global gender Gap report 2018 published 
by World Economic Forum shows that progress towards gender 
parity continues to be slow, if we keep pace with current trends, 
the overall global gender gap can be closed in 108 years.

As per World Bank brief report published on 08 march, 2019 '' we 
should understand how trade and gender are linked and whether 
men and women are disproportionately affected- positively or 
negatively by trade policies and their implementation''. Like SME 
activities women should legally encourage to engage them in 
international trading systems. Gender friendly environment and 
positive attitudes are also necessary to improve the current 
situations. Tireless support is needed for enhancing women's 
empowerment and achieving gender equality. In the long run it 
leads to change in social stereotype behaviors, establish women 
rights as well as fulfills SDG.

The writer is currently working in Customs, Excise and VAT Commissionerate,
Dhaka (South), Dhaka as Deputy Commissioner.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Introduction
In recent years, worldwide Customs administrations have 
invested a lot for modernizing their administrations and adopted 
digital technologies for the core business processes of Customs 
that have been instrumental for trade facilitation as well as 
revenue collection and security. In the era of modern trade, 
Customs is facing the continued rise of e-commerce, increasingly 
complex global supply chain systems, challenges in combatting 
cross-border illicit trade, proliferation of data from National Single 
Windows (NSWs), rising concern on environmental protection, 
and most importantly a pressing need for increasing collection of 
government revenues. Alternately, there are many new digital 

technologies, i.e. data mining, big data analytics, artificial 
intelligence, X-ray image analytics, robotic process automation, 
are surfacing in the fabric of technology which need to be adopted 
by Customs administrations to address the upcoming challenges 
ahead for enhancing their regular operation and facilitating secure 
trade. Excitingly, all of these technologies are handy tools for data 
driven decision making. Hence, many advanced Customs 
administrations have already implemented most of these new 
digital technologies and are producing insights from the huge 
amount of data using data analytics. Therefore, it is high time for 
Bangladesh Customs’ administration to take necessary steps to 
adopt the latest technology tools in order to transform 
Bangladesh Customs into a data-driven administration equipped 
with modern technologies for addressing the future challenges.  

Where does Bangladesh Customs stand? 
The Bangladesh Customs administration has taken many 
digitization initiatives with its “catching-up with technology” 
policy but yet to harvest the expected result. Currently, several 
automation and digitization projects, National Single Window 
project and Bond Management Automation Project, are in 
progress with the current ICT plan. Additionally, to establish an 
e-Customs environment aiming at strengthening the 
e-governance initiative of GoB, a number of activities/actions 
are mentioned in the Customs Modernization Strategic Action 
Plan, 2019-2022. Bangladesh Customs has particularly 
focused on the automation of the clearance process, 
particularly on e-LC, e-EXP, e-Payment and e-Auction which 
are already implemented. However, there are few initiatives to 
increase the knowledge and skills on data analytics of Customs 
officials to harness valuable insights from the tons of data that 
are stored in the database from AW system. 

Existing Software and Automation Systems 

i. ASYCUDA World 
Bangladesh Customs is the pioneer for initiating the 
digitalization process in the government organizations by 

deploying the ASYCUDA V2 system in the 90’s.  Later on, 
this ASYCUDA V2 system was gradually upgraded to 
ASYCUDA++ and ASYCUDA World. Though a number of 
modules of AW have been implemented, still the current AW 
system is not fully automated. Rapid measures need to be 
taken to implement rest of the modules for full automation in 
the clearance process. However, this AW system is playing a 
significant role in the facilitation of international trade and 
legitimate revenue collection. Currently, around 15,000 to 
20,000 B/Es (Bills of Entry or Bills of Export) are submitted 
in the AW system in each day and the central server collects 
around 4 GB structured data from those declarations. 

ii.   Bangladesh Customs Office Management Software (BCOMS)
Benapole Custom House Authority independently 
developed an office management software aiming at 
complete solution for office management. This software 
was inaugurated in Benapole in 2020 and it is now being 
successfully used for vehicle tracking. NBR appreciated 
this innovative project and issued order for using this 
software for office management to other field offices – 
Customs, Excise and VAT Commissioenrates and Custom 
Houses. However, only few modules, particularly Vehicle 
Tracking Module, HRM Module and PCA Management 
Module, are being used in several Customs stations and 
VAT Commissionerates out of 15 modules. 

iii. Detention Management Software
Dhaka Custom House authority independently developed 
detention management software and started using it from 
2020. However, it is rarely used at present due to 
disinclination and reluctance of the officials.   

Taken Initiatives 
i. Implementation of National Single Window (NSW) 

Currently, the implementation of National Single Window 
(NSW) is in progress. The NSW will provide a single point 
platform for the 39 government agencies (GAs) and other 

government agencies (OGAs) related to export-import 
clearance process. The successful implementation of 
NSW is supposed to reduce the release time in many folds 
and significantly facilitate the secure trade. 

ii. Purchasing of Automated Risk Management System (ARMS) 
Successful deployment and operation of Automated Risk 
Management System (ARMS) will open a new window for 
Bangladesh Customs. Bangladesh Customs will join in the 
league of automated risk management processed 
countries. ARMS is supposed to be used for targeting the 
illegitimate consignments utilising the existing database 
that will ultimately reduce the number of physical 
intervention and facilitate secure trade.

iii.  Implementation of Customs Bond Automation System (CBMS)
The successful implementation and operation of Customs 
Bond Management System (CBMS) is supposed to ease 
the current complex, time-consuming, manual bond 
management system. 

iv. Development of Electronic Fiscal Device Management 
System (EFDMS)
National Board of Revenue have recently taken an 
initiative to develop an Electronic Fiscal Device 
Management System to monitor and manage the VAT 
collection from retailers. Once the system will be in 
operation, enormous amount of transaction data will be 
stored in the server that will be needed careful analysis to 
identify the non-compliant, tax evading business entities.  

Things to Focus On
In order to meet the future technological demand and 
transform Bangladesh Customs into a data driven 
administration equipped with modern technologies in 
accordance with the Customs Modernization Strategic Action 
Plan, 2019-2022 and Chapter 7 (Application of Information 
Technology) of the Revised Kyoto Convention, the 
administration must focus on the following things:  

i. Reshaping the organizational culture and/or mindset 
The existing organizational culture and/or mindset is not 
conducive to digital reforms. Changing or reshaping a 
culture is not an easy task. This is a large-scale 
undertaking and all the organizational tools, i.e. leadership 
tools, management tools, power tools, for changing minds 
need to be put in play.  

ii. Assessing the current IT infrastructure and formulating a 
strategic action plan for Information and Communication 
Technology (ICT) 
A need assessment survey is required in order to assess 
the current ICT infrastructure. The survey needs to be 
conducted objectively which will be the baseline for 
formulating ICT Strategic Action Plan.  

iii. Introduction of Revenue Forecasting Model and Revenue 
Management Software 
Proper Revenue forecasting is vital for the successful 
budgeting in public sector. Appropriate tax analysis leads 
to a reliable revenue forecasting and sustainable revenue 
policies. Besides, an automated revenue management 
system is the demand of the time which is also a handy 
tool for effective and efficient revenue management. 

iv. Introducing Passenger Control Measures (i.e. GTAS) at the 
international airports
Automated passenger control system is a must for 
facilitating passengers as well as targeting the risky 
travellers and combatting the illicit drug/gold trade 
through international ports. 

v. Establishing e-filing in all Custom Houses (CHs) and Land 
Customs (LC) stations
To establish e-Customs environment, e-filing in all CHs 
and LC stations is required. Practice of e-filing in all of the 
stations will have a positive impact on the reshaping of 
organizational culture. 

vi. Emphasizing on data analytics, data mining and predictive 
analytics
Emphasis must be given on data analytics, data mining and 
predictive analytics for a future modern Customs 
administration. Customs administrations usually deal with 
tons of data in every day. For instance, Korea Customs 
Services (KCS) collects 45 GB of structured data and 30 
GB of unstructured data every day according to an article 
published in 2018. These ample amounts of data can 
provide vital insights if customs can harness them through 
data mining and advanced data analytics. In this context, 
it's crucial for the revenue administrations to develop 
knowledge and skills on data analysis techniques and 
become more data driven.

vii. Develop analytical capability and IT skills of officials
A proper capacity building programme is must in order to 
harvest most of the utility of the modern digital 
technologies. The officials are the heart of the whole 
system who will run the administration. Hence, enabling 
the officials in many soft skills will improve the efficiency 
and help the administration achieve the expected 
outcome. For instance, Japan Customs used to send its 
officials to universities for data science master’s program.

viii. Creating a pool of officials excelled at ICT 
A pool of enhanced and enabled officials is required to run 
the systems seamlessly. Therefore, the administration 
must take proper administrative steps to train a bunch of 
potential officials.

  ix.  ix. Establishing Customs to Customs (C2C) cooperation
Exchange of information between and among Customs 
administrations is a much-needed necessity for ensuring 
secure trade as well as combatting illicit cross border 
trade, commodity smuggling, drug trafficking, IPR 
hazardous waste and CITES enforcement. Bangladesh 
Customs must establish C2C cooperation utilizing the 

article 12 of the WTO TFA and WCO instruments and 
tools including the Revised Kyoto Convention (RKC), the 
SAFE Framework of Standards, the Nairobi Convention, 
the Model Bilateral Agreement, the Johannesburg 
Convention (not yet entered into force), the Guide to the 
Exchange of Customs Valuation Information and the 
Globally Networked Customs (GNC) Feasibility Study, 
together with various WCO Recommendations on mutual 
cooperation and administrative assistance.

 

x. Keeping eyes on New Digital Technologies 

Artificial Intelligence 
Because of the accessibility of cloud computing and the 
large-scale availability of processing power, combined with the 
exponential in-crease in data, in recent years, the advanced 
customs administrations are focusing into AI. AI would be the 
most efficient tool for Customs dealing with the huge volumes 
of data collected by customs and border agencies generated by 
goods, people, and vehicles moving across the borders for 
trade facilitation and enforcement measures.

X-Ray Image Analytics
There is increasing demand for automated image 
identification to ease the burden on human image 
analysts, because of the ever-growing volumes of trade. 

With advanced image compression technology and much 
cheaper storage, customs can now collect, store, and 
archive X-ray scans more economically, and to build up a 
sufficiently large image library as a learning reference 
data-base for training purposes, as well as for developing 
Automated Threat Detection (ATD) algorithms. 

Robotic Process Automation
Robotic Process Automation (RPA) is a machine or 
software to perform high-volume, repeatable tasks with 
much greater efficiency than humans. RPA has the 
potential for greater use in customs operations, such as 
data verification of many manifests and declaration 
submissions. It can be programmed to check, for example, 
if the value of the goods in the declaration doesn't match 
the invoice, the declaration has a missing certificate, or 
there are erroneous data inputs.

Blockchain 
Blockchain technology, that has been termed as the 
transformational technology for many fields, has many 
attractive propositions in the field of Customs. Features 
of blockchain technology, such as Distributed Ledger 
Technologies (DLT) and smart contracts, have enormous 
potential to improve the efficiency and speed of 
cross-border supply chains by simplifying processes and 
reducing the need for human intervention in several 
transactions. The advanced Customs administrations, i.e. 
CBP, KCS, have been piloting the use of blockchain 
solutions in selected customs operations, such as the 
import/export clearance process, e-commerce imports, 
and cross-border information exchange. 

The Future of Customs: Coordinated approach 
Future Customs administrations are going to be more data centric 
than ever. Hence, it is a must to adopt the latest digital 
technologies and enhance the capacity on data analytics for 
drawing insights from the massive data that Customs will be 
receiving each day. However, it is to be understood that digital 

transformation cannot be realized unless the whole organization 
is synchronized with the digitalization concept. By involving only 
the ICT people or taking some isolated automation projects, the 
piece-meal solutions would not provide the expected outcome 
from ICT modernization activities. The business and ICT 
workforce should be principally involved in adopting the emerging 
technologies. More importantly, there should be a wholistic ICT 
plan and a standard implementation framework to establish an 
e-Customs environment and adopt the latest technological tools 
to turn the administration into data driven equipped with latest 
technologies. Only the coordinated approach toward the 
implementation of ICT plan and adoption of these promising 
technologies will provide the expected outcome in the near future. 

Annexure: “COBIT” Framework for IT Governance and Control 
provided in WCO Guidelines on Application of Information and 
communication Technology
WCO has a guideline on Application of Information and 
communication Technology that provides the required 
information of how Customs administrations can use these 
technologies to enhance their program delivery and plan 
improvements in their services to clients and trading partners. 
Although worldwide customs administrations invested heavily 
in ICT, many developing administrations did not achieve the 
expected outcome from the ICT. This is because those 
countries did not follow a standard framework. Therefore, a 
standard framework is required to assist the executive 
management for proper implementation of ICT project and 
help the management track the real value that investments into 
ICT bring and assure the goals of the organization are aligned 
with the goals of ICT projects and services. 

The WCO guideline provides a framework named “COBIT” 
Framework for IT Governance and Control. The controlled 
objectives of the framework is given below: 

Plan and Organize 
PO1: Define a strategic IT plan. 
PO2: Define the information architecture. 

PO3: Determine technological direction. 
PO4: Define the IT processes, organization, and relationships. 
PO5: Manage the IT investment. 
PO6: Communicate management aims and direction.
PO7: Manage IT human resources. 
PO8: Manage quality. 
PO9: Assess and manage IT risks. 
PO10: Manage projects. 

Acquire and Implement 
AI1: Identify automated solutions. 
AI2: Acquire and maintain application software. 
AI3: Acquire and maintain technology infrastructure. 
AI4: Enable operation and use. 
AI5: Procure IT resources. 
AI6: Manage changes.
AI7: Install and accredit solutions and changes. 

Deliver and Support 
DS1: Define and manage service levels. 
DS2: Manage third-party services. 
DS3: Manage performance and capacity. 
DS4: Ensure continuous service. 
DS5: Ensure systems security. 
DS6: Identify and allocate costs. 
DS7: Educate and train users. 
DS8: Manage the service desk and incidents. 
DS9: Manage the configuration. 
DS10: Manage problems. 
DS11: Manage data. 
DS12: Manage the physical environment. 
DS13: Manage operations 

Monitor and Evaluate 
ME1: Monitor and evaluate IT performance. 
ME2: Monitor and evaluate internal control. 
ME3: Ensure compliance with external requirements. 
ME4: Provide IT governance.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.

Md. Tarek Mahmud
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 

Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.

2Details of the Indicative and definitive dates for implementation are available: 
https://tfadatabase.org/en/members/bangladesh/breakdown-by-measure#collapse4
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.



121

���� ����
����� ���� ����

Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.

3https://www.wcoomd.org/en/topics/wco-implementing-the-wto-atf/mercator-
programme/tailor-made-track.aspx
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.

4https://sim.oecd.org/Simulator.ashx?lang=En&ds=TFI&d1c=asiap&d2c=bgd
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.

5WTO- TFA article-wise implementation progress are available as annexure of this 
study from (https://drive.google.com/file/d/16r98YiFucRTXSYD09SqXdu9drT8FBk2_/ 
view?usp=share_link).
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 
Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 

Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 

Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.6https://tfadatabase.org/en/members/bangladesh/technical-assistance 
projects?view=donor_not_yet_identified
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 

Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Abstract
Trade facilitation means simplifying harmonizing and 
automating the process of trade across the borders. To facilitate 
trade, Trade Facilitation Agreement (TFA) was agreed in 2013 
under the umbrella of the World Trade Organization (WTO). 
TFA was come into force in 2017. In 2015, a baseline study on 
TFA alignment of Bangladesh was conducted by the World Bank 
Group (WBG). As a member of the WTO, Bangladesh started 
implementing TFA from 2017. Several initiatives including 
Customs modernization, process simplification, automation, etc. 

have been taken by different border agencies to implement TFA 
in Bangladesh. Despite those initiatives, many studies found that 
the border clearance time is still lengthy, and processes are 
cumbersome. Therefore, it requires an extensive study to 
identify the exact situation of TFA implementation. To quantify 
the implementation progress of TFA, the World Customs 
Organization (WCO) developed TFA Maturity Model (MM) 
based on a set questionnaire. Organisation for Economic 
Co-operation and Development (OECD) also conducted studies 
on trade facilitation by using Trade Facilitation Indicators (TFI) 
Simulator. This study quantified the TFA implementation from 
the baseline study of 2015 by using TFA MM and validated the 
result with the findings of OECD TFI Simulator. The study found 
that the TFA implementation progress is around 65% which is 
well ahead of implementation commitment of Bangladesh 
(44.50%) to the WTO, but lower than the world average 
commitment (74%). The status of Bangladesh is ‘emergent’. This 
study identified lack of process simplification, border agency 
cooperation, Customs cooperation, automation, culture, 
availability of resources, publication and availability of 
information are the major challenges to implement TFA. This 
study suggested that by establishing Single Window, automated 
risk management system, Customs Cooperation Agreements 
and trade agreements, border agency cooperation, etc. can be 
effective to implement TFA in Bangladesh. The overall study 
findings depicted that the glass of TFA is 65% full of water and 
rest is filled by air. Sustainability is a critical issue for TFA 
implementation and failing to achieve sustainability can 
evaporate the water portion of the glass into the air! To gain 
trade competitiveness, especially for export, Bangladesh should 
focus on the sustainable implementation of WTO-TFA. 

Key Words: Trade Facilitation Agreement, WTO, Bangladesh, 
TFA Maturity Model, OECD TFI Indicators, border agency 
cooperation, Customs cooperation, automation, risk 
management, Single Window, Customs Modernization.

1. Introduction 
Trade Facilitation refers to improving the process of 
cross-border movement of goods to reduce costs without 
compromising border security (Grainger 2011). For facilitating 
trade, World Trade Organization (WTO) initiated Trade 
Facilitation Agreement (TFA). It contains provisions for 
expediting the movement, release, and clearance of goods, 
including goods in transit. It also sets out measures for effective 
cooperation between customs and other appropriate 
authorities. The TFA strives to improve transparency, secure 
global value chains, and reduce the scope for corruption (WTO 
2020). It was signed in 2013 at the WTO Bali Ministerial 
Conference. TFA has 3 (three) sections and 24 (twenty-four) 
articles comprising several sub-articles and those articles are 
further categorized in A, B, & C (WTO 2013). It has indicative 
and definitive dates for implementing B and C category 
commitments2. 

WTO-TFA entered enforcing on 22 February 2017 (WTO 
2020). Besides fostering the movement, delivery, and clearance 
of goods, it comprises provisions for technical assistance and 
capacity-building initiatives. 

International trade often faces two major types of challenges— 
firstly, challenges arise from imposing a tariff, and secondly, 
non-tariff issues arise from other than tariff issues such as 
clearance time delays, clearance cost increases, bureaucratic 
procedures, supply chain instability, etc. The tariff-related 
challenges have been liberalized by the General Agreement on 
Trade and Tariff (GATT). But non-tariff related issues were 
often less focused and discussed before 2000. These issues 
drew more attention as the competitive trade environment 
evolved. The lead time became very important and increasing 

the lead time, increases the cost of trade and declines the 
business competitiveness. It is described that a one-day delay in 
international trade means a one percent loss of trade between 
countries (Popa, et al. 2015). 

The significance of trade facilitation for a highly international 
trade-dependent country like Bangladesh is enormous. The 
border clearance time, a significant parameter to assess trade 
facilitation is higher (216 hours for import) in Bangladesh 
compared to neighboring countries like India (65 hours) and 
Pakistan (120 hours) (WB 2020). In a Time Release Study, it was 
found that the Customs clearance time is 11 days for sea, 10 
days for land, and 8 days for air cargoes (NBR, 2022).

Several border agencies are involved in TFA implementation in 
Bangladesh including the National Board of Revenue (NBR), 
plant quarantine office, port authorities, livestock office, 
clearing and forwarding agents, etc. Despite several initiatives 
for TFA implementation, it does not reflect in outcomes in 
border clearance time. To study this phenomenon in 
Bangladesh, it is possible to find out the article-wise status of the 
TFA implementation, its challenges, and the way forward. 

The current rate of TFA implementation commitment of 
Bangladesh to WTO is 44.50% whereas the rate of 
implementation commitment of the world is 74% (WTO 2022). 
This study tried to quantify the implementation progress of the 
TFA in Bangladesh by using two different models- TFA 
Maturity Model developed by World Customs Organization 
(WCO), and Trade Facilitation Indicators (TFI) Simulator 
developed by Organisation for Economic Co-operation and 
Development (OECD). This study found that the TFA 
implementation progress is around 65% in Bangladesh which is 
higher than the commitment given to the WTO (44.50%), but it 
is still below the world average commitments of implementation 
(74%). It is also found that there are some areas where progress 
is not optimum. The reasons include lack of procedural 

simplification, border agency cooperation, Custom cooperation, 
transit facilitation, automation, culture, availability of resources, 
etc. However, strategic action plans, Single Window (SW), 
internal and external border agency cooperation, Risk 
management, Authorized operators, and automation can be 
effective to mitigate these challenges. 

2. Literature Review
Before the 1990s, the buzzword of trade facilitation was barely 
familiar in the international arena. With the evolved of the WTO, 
the term ‘trade facilitation’ accelerated and Uruguay round set 
the cornerstone of trade facilitation (World Trade Organization 
n.d.). Since then, various international organizations conducted 
studies to assess the impacts and challenges of trade facilitation. 
Moïsé and Sorescu (2013) found that trade facilitation 
initiatives opt for almost a 14.5% reduction of total trade costs 
for low-income countries, 15.5% for lower-middle-income 
countries, and 13.2% for upper-middle-income countries. The 
implementation of trade facilitation can increase the world’s 
export by $1043 billion, create new jobs for 20.6 million people 
and increase the Gross Domestic Production (GDP) by $960 
billion (Hufbauer and Schott 2013). Go (2018) focused on 
streamlining and harmonizing the activities, practices, and 
formalities required for international trade, and associated 
payments and border logistics as the core areas of trade 
facilitation. Seetanah, Sannassee, and Fauzel (2016) found that 
trade facilitation enhanced the trade of 20 African countries 
significantly. Trade Facilitation is a tool of development that can 
contribute to growth and poverty reduction (Anderson and Van 
Wincoop 2004; Arvis et al. 2016; Hummels 2007). 

Time elapsed in international trade is often interpreted as the 
transaction cost (WTO, 2015; Uzzaman and Yusuf, 2011). 
Pascal Lamy (2013), the former WTO Director General, 
referred to trade facilitation as the means of increasing the 

productivity of Customs, enhancing tax revenue at entry points, 
and assisting to invite more Foreign Direct Investment (FDI). 

World Bank Group Conducted a baseline Study on Bangladesh’s 
Alignment with the WTO-TFA in 2015 (WBG 2015). OECD 
(n.d) conducts studies every two years since 2013 by using 
OECD Trade Facilitation Indicators (TFI) Simulator covering 
global aspects including Bangladesh. The last two studies were 
conducted in 2017 and 2019 that show the improvement of 
Bangladesh in terms of trade facilitation. 

Banik (2016) found that by implementing TFA, Bangladesh can 
increase trade volume and reduce costs by streamlining the 
procedures. Banik (2016) also identified a lack of transportation 
infrastructure, inadequate resources investment, and insufficient 
rules and regulations and harmonization among and between TFA 
implementing agencies are the main challenges. WTO (2015) 
identified political will, cooperation, and coordination among 
border agencies, engagement of stakeholders, and availability of 
adequate resources are the key factors affecting trade facilitation. 

The study by Banik (2016) was conducted in 2016 that did not 
cover the implementation progress and challenges after rolling 
out TFA. To fill those gaps, this study will focus on TFA 
implementation progress and the challenges of Bangladesh 
from the ground level.

3. Methodology 
Petchko (2018) described that the research questions will 
guide researchers to pick the best suitable methodology. The 
methodology of this study requires both qualitative and 
quantitative approaches. Qualitative studies encompass the 
systematic collection, organization, description, and 
interpretation of textual, verbal, or visual data (Hammarberg, 
Kirkman, and Lacey 2016). In this study, the data type is mostly 
textual and statistics based on different government reports, 
circulars, and gazettes. Hammarberg, Kirkman, and Lacey 

(2016) also described that qualitative research is very much 
effective in analyzing texts and documents, such as government 
reports, media articles, websites, or diaries, to learn about 
distributed or private knowledge. Besides, quantitative 
methods have been used by putting the trade facilitation data 
into two different models- i) Trade Facilitation Agreement 
Maturity Model (TFA-MM) and ii) OECD Trade Facilitation 
Indicators (TFI) simulator. 

3.1 TFA Maturity Model3 
TFA MM has been developed by the World Customs 
Organization to estimate TFA implementation progress based 
on a set questionnaire (38 Questions) (World Customs 
Organisation, n.d). It assists a country to ascertain the 
implementation level of the TFA by reviewing and analyzing 
each article, finding out implementation gaps, and focusing on 
the actions required for full implementation. The scoring ranges 
from 0-3; lowest 0 and highest 3 which represents-

• 0 represents the Commencement stage 
• 1 represents the Augmented stage 
• 2 represents the Emergent stage 
• 3 represents the Sustained stage 

The overall scores are interpreted in the following ways-

• If the Score is 91 – 114 or 81%-100% then it is interpreted 
as level 4 which means it is in the ‘Sustained’ stage. 

• If the Score is 66 – 90 or 58%-80% then it is interpreted as 
Level 3 which means it is in the ‘Emergent’ stage. 

• If the Score is Score: 41-65 or 36%-57% then it is interpreted 
as Level 2 which means it is in the ‘Augmented’ stage. 

• If the Score is Score: 0-40 or 0% -35% then it is interpreted 
as Level 1 which means it is in the ‘Commencement’ stage.

3.2 OECD Trade Facilitation Indicator Simulator4 

OECD Trade Facilitation Indicator (TFI) Simulator has been 
developed by the OECD (Organisation for Economic 
Co-operation and Development 2013). OECD has been 
publishing reports using this Trade Facilitation Indicator 
Simulator every two years since 2013. The last report was 
published in 2019. OECD TFI Simulator also allows the 
simulation of policy reforms by modifying the data in specific 
indicators (The Organisation for Economic Co-operation and 
Development 2013). In this study, the base data has been taken 
from their published report of 2019 and modified with the 
updates initiated for trade facilitation. The evidence for those 
modifications or updates has been represented in this paper. 
The TFI simulators questionnaire (133 Questions) takes values 
from 0 to 2 where 0 means the lowest and 2 means the highest 
performance in the trade facilitation area. There is also the best 
practice or best possible score (18.226 in total) with which one 
can compare the status of a country. 

After inserting the data into these models, the results have been 
compared and validated by each other and represented in 
charts, tables, graphs, etc.

3.3. Data 

To conduct a study data are vital because data allow the reader 
to judge the trustworthiness of the study’s results and the 
author’s claims in a paper and policy-related documents can be 
data if they are analyzed to support an argument (Petchko 
2018). In this paper trade facilitation, data are collected from 
several secondary sources, mainly from different policy 
documents and the research papers of the Government of 
Bangladesh, World Bank, WTO, World Customs Organization, 
OECD, UN-ESCAP, ADB, research papers, websites, etc. For 
quantitative analysis, the base data has been collected from 

OECD (OECD, 2019). The researcher’s involvement in the 
working procedures of NBR has also been reflected in this paper 
with proper evidence. However, most of the data are collected 
from reports, official orders, and gazettes of different 
government agencies which are in the native language— Bangla. 
Therefore, it requires interpretation which may cause 
inadvertent deviation.

4. Analysis and Synthesis
The baseline study of the World Bank Group (WBG 2015) 
included the key issues and TFA alignment of Bangladesh as of 
2015. TFA MM and OECD TFI Simulator are used for 
quantitative analysis. The TFA implementation progress under 
TFA MM and OECD TFI Simulator are discussed as follows5:

TFA MM Findings
After compiling all the scores under TFA MM, the overall scores 
for 13 articles are shown in the following graph:

The graph indicates that advance rulings, procedures for appeal 

or review, movement of goods for import, and the National 

Trade Facilitation Committee (NTFC) have the highest scores 

which are equal to the best scores. Publication and availability of 

information, comments, prior information & consultation, 

impartiality, non-discrimination & transparency, release and 

clearance of goods, border agency cooperation, import, export, 

and transit formalities, freedom of transit, and Customs 

cooperation have relatively low scores compared to best score 

which depicts that government should emphasis in these areas.

OECD TFI Simulator findings

Under OECD TFI Simulator, the scores in 2022 and best 

practice scores are shown in the following graph:

The graph shows that three categories- advance rulings, appeal 

procedures, and fees and charges have comparatively better 

scores which are close to best practice scores. On the other 

hand, formalities-documents, automation, procedures, and 

internal and external border agency cooperation have fewer 

scores compared to best practices. If we compare the scores of 

the OECD TFI simulator of 2022 with the previous OECD 

studies conducted in 2019 and 2017 and the best practice 

scores under the OECD TFI simulator, the comparison is as 

follows:

The graph indicates that there is a continuous improvement in 

the implementation progress from 2017 to 2022. In 2017, it was 

8.612 and in 2019 it was 10.376 which depicts around 20% 

growth in 2 years. The score became 11.423 in 2022 and the 

growth in these 3 years is only 10%. It indicates that as the 

implementation progress is getting higher, it is becoming difficult 

to achieve higher growth because achieving higher compliance is 

difficult compared to achieving up to a certain level. 

Comparison with other countries 

After comparing the scores of Bangladesh with a developed 

country (Japan), neighboring country (India), Asia-pacific region, 

the comparison graph is as follows:

The graph shows that in the areas of information availability, 

advance rulings, appeal procedures, and fees and charges have 

higher scores than the Asia-pacific regional scores. Although the 

scores are lower compared to a developed country like Japan 

and at least in two areas� advance ruling, and appeal 

procedures, Bangladesh has a higher score than India. In 

documents, automation, procedures, and internal and external 

border agency cooperation, the scores of Bangladesh are 

relatively low compared to India and the regional average of the 

Asia-pacific. 

Validation of TFA MM findings by OECD TFI simulator: 

Under the TFA MM and OECD TFI simulator, the overall trade 

facilitation scenario is as follows:

The graph shows that the score under TFA MM is 64.91% 
whereas, under the OECD TFI simulator, it is 62.67%. The 
scores are similar which validates the authenticity of each other.

Comparison with Bangladesh’s Commitment to WTO regarding 
TFA implementation:

The TFA implementation commitment of Bangladesh to the 

WTO as of 17 December 2022 is as follows (WTO, 2022):

The graph indicates that Bangladesh is committed to implementing 
44.5% of its TFA commitment by 17 December 2022 of which 
34.5% are from category A, and 10.1% from category B.

The TFA implementation timeline of Bangladesh as of 17 December 
2022 is as follows (WTO, 2022):

The graph shows that Bangladesh is committed to implementing 

category B commitment by July 2021 to 31 December 2023 and 

category C by 2024 to 2030. As a result of several TFA implementation 

initiatives, Bangladesh has already achieved substantial progress in many 

areas compared to the commitments which can be shown as follows:

The graph shows that the TFA progress is 64.91% and 62.67% 

respectively under TFA MM and OECD TFI simulators. This 

indicates that Bangladesh is well ahead in TFA implementation 

compared to the commitments of implementation (44.50%).

5. Challenges 
The analysis of this study indicates several challenges to TFA 

implementation in Bangladesh. These includes: 

Lack of Simplified Procedure 
Procedural simplification is one of the biggest challenges for TFA 

implementation in Bangladesh. The score in the release of goods 

process (article 7) under TFA MM is 19 out of 27. It covers many 

crucial procedural areas including pre-arrival processing, risk 

management, post-clearance audit, authorized operator, and 

expedited shipment. The score indicates that there is potential 

scope for improvement in these areas. The score of Import, export, 

and transit formalities is 17 out of 27. This article (article 10) 

includes single windows, formalities and document requirements, 

use of international standards, etc. These are also very important 

elements to facilitate trade. The scores achieved in this article also 

depict potential improvement scopes. Procedural simplification is 

often linked with automation and business process simplification. 

The mindset of staff, the scope of corruption, lack of available 

resources especially for implementing C category commitments, 

lack of policy-level strong commitment, and lack of awareness of 

staff and stakeholders are the main underline hindrance to the 

procedural simplification. 

Lack of Customs Cooperation 
In today’s global world Customs Cooperation with other 

countries is very important to deal with a high volume of trade. 

Bangladesh is lagging in this area. The score in this article (article 

12) is 1 out of 3. Bangladesh has Customs Cooperation 

Agreement with only two countries- Turkey and Saudi Arabia. It 

does not have a Customs cooperation agreement with its major 

trade partners e.g., China, India, Singapore, UAE, Malaysia, and 

export e.g., USA, EU, Canada, Japan, and Australia. Bangladesh 

did not sign any bilateral Free Trade Agreement (FTA) with any 

other countries. It has only one bilateral Preferential Trade 

Agreement (PTA) with Bhutan. Bangladesh is a party to only a 

few regional trade agreements e.g., the South Asian Free Trade 

Agreement (SAFTA), the Asia Pacific Trade Agreement (APTA), 

the Developing-8 Preferential Trade Agreement, Trade 

preferential Scheme- Organization of Islamic Cooperation 

(TPS-OIC). FTAs, PTAs, and Economic Partnership Agreements 

(EPAs) usually cover the clauses of trade facilitation. Bangladesh 

enjoys a Generalized System of Preference (GSP) and Duty-Free 

Quota Free (DFQF) unilaterally to the developed countries as an 

LDC which didn’t feel urges of signing bilateral FTA/EPA. This is 

one of the major underlying causes of the lack of cooperation in 

the international area. After LDC graduation in 2024, 

Bangladesh will face a more severe challenge in this area. 

Lack of Border Agency Cooperation 

Border agencies' cooperation is another very significant issue 

where Bangladesh is struggling. The TFA MM score is 1 out of 3 

in border agency cooperation (article 8). No formal setup exists 

for either internal agencies of the country or with the 

neighboring countries. The time-release study conducted by the 

NBR also identified a lack of border agency cooperation as one of 

the major causes of lengthy border clearance time (National 

Board of Revenue, 2022).

Lack of Impartiality, non-discrimination & transparency 
Impartiality, non-discrimination, and transparency are also very 

vital. The score in this article (article 5) is 5 out of 9 under TFA 

MM. Border agencies do not have formal procedures to inform 

the importer about the detention of goods for further inspection. 

Although Customs allows a second test and considers the report, 

there is no formal legislation regarding this opportunity. These 

often create a lack of transparency and exercise the 

discretionary power of officials. 

Opportunity to comment, information before entry into 
force, and consultations 
The stakeholder’s participation in policy formulation and 

decision-making process is not optimum and the TFA MM score 

is 3 out of 6 in this article (article 2) which indicates the 

requirements for improvement. In most cases, the consultation is 

on an Ad-hoc basis, and there is no permanent setup for this 

consultation. Hence, the stakeholders lack ownership of the 

policies, processes, and legislation. Sometimes, they are not well 

aware of the policies and changes. As a result, trade predictability 

may be hampered. Although NBR arranges a series of meetings 

with stakeholders before major policy reforms time during 

budget preparation session as most of the policy changes comes 

up with the budget proposal, there are no formal guidelines for 

these meetings and stakeholders often criticizes that their 

opinions are hardly reflected in the policy (WBG, 2015). 

Information well before enforcement is hardly published which 

affects predictability. In many cases, the legislative changes do 

not open for comments from the public. 

Challenges to Freedom of Transit 
Transit is a key feature in trade facilitation. The score (article 11) 

is 3 out of 6 here. The legislation (Transit and Transshipment 

Rule, 2021) requires framing office orders for administering 

transit under each transit agreement which is yet to finalize. 

Without issuing general office orders based on each transit 

agreement, regular transit operation is difficult. The lack of policy 

decisions and delay in affixing operational modalities are two 

vital underlying causes to facilitate transit. 

Challenges for Publication and Availability of Information 
Publication and availability of information are very much helpful 

for stakeholders to get access to the information. In this article, 

the score is 7 out of 12. Although Bangladesh Customs has 

developed an interactive website as a single source of 

information availability, in many cases it is not updated 

frequently and many a time changes in legislation and new 

policies are not published on that website. There are 3 separate 

websites for Customs- nbr.gov.bd, customs.gov.bd, and 

bangladeshcustoms.gov.bd. The last one is the dedicated website 

prepared under TFA guidelines. But in many cases, information is 

published in nbr.gov.bd without publishing it in 

bangladeshcustoms.gov.bd. This creates a hindrance to getting 

available information from a single point. 

Challenges for Disciplines on fees and charges, and penalties 
Although fees charges and penalties discipline are in improved 

shape, there is still some room for further improvement. The 

score in this article (article 6) is 7 out of 9. The review of fees and 

charges is not regular, and several border agencies are collecting 

several types of fees and charges. There is a conflict of interest 

for Customs officials in terms of getting rewards based on 

collecting duties, taxes, and penalties. The reasons for imposing 

fees are not well explained. Therefore, there is a lack of 

rationality in imposing fees and charges. 

Unavailability of Resources/Development partners 

As an LDC, Bangladesh can avail support from development 

partners for implementing TFA, especially category C commitments 

as per Section II of the TFA. Bangladesh has sought assistance from 

different development partners. But assistance is not available in 

some cases e.g., for improving test procedures (article 5.3)6. 

Bureaucratic Culture 
The culture of a country has an impact on TFA implementation 

because it requires procedural changes and simplification which 

are involved, humans. Without changing the culture of 

corruption, the bureaucratic process, and the mindset of staff, it 

is very difficult to make a sustainable change. 

6. Recommendations 
Quick Implementation of Single Window (SW) 
SW is related to many of the TFA articles including enhancing 

impartiality, non-discrimination & transparency (article 5), 

release and clearance of goods (article 7) border agency 

cooperation (article 8), other formalities related to import, 

export, and transit (article 10), freedom of transit (article 11), 

and Customs cooperation (article 12). It can remove many 

bottlenecks of trade facilitation. The NBR initiated a project to 

implement BSW in 2017 which is going to be an integrated local 

platform for providing one-stop services. This project should be 

implemented as soon as possible. After local integration, it 

should try for cross-border SW with major trading countries. 

Customs Cooperation Agreements and FTAs or EPAs 
Customs cooperation agreements can assist in data exchange 

and managing risky consignments to facilitate faster clearance of 

less risky goods. Coordinated border management with 

neighboring countries by sharing the same resources, on-stop 

border points, joint control, etc. can reduce the costs and time for 

trade. Many FTAs and EPAs cover trade facilitation. Bangladesh 

can consider signing FTAs/EPAs with other countries. 

A formal platform for border agency cooperation 
The absence of a formal platform for border agency cooperation 

is creating a hindrance to trade. So, a border agency cooperation 

committee should be established at all the border entry points. 

This will also ensure concerted efforts to facilitate trade.

Awareness Campaign

Many stakeholders lack awareness regarding the simplified 

procedures and updated initiatives of different border agencies. 

For example, pre-arrival processing was introduced to submit a 

declaration to Customs before the physical arrival of the goods. It 

can reduce the clearance time drastically which is not utilized by 

the stakeholders due to the lack of awareness. So, a series of 

awareness campaigns are necessary for ensuring faster clearance.

Policy Priority of the Government

Government policy priority is a crucial factor in the implementation 

of TFA. Government should continue a guideline for the 

implementation of TFA. NBR has prepared a Customs 

Modernization Strategic Action Plan 2019-2022 for implementing 

TFA. The duration of that plan is almost over. NBR should make a 

new well designed and time-bound action plan to implement TFA. 

Other agencies should have a similar plan of action.

Modernization and Automation

Human intervention and discretion increase the chances of 

corruption and bureaucratic procedures that hinder trade 

facilitation. Automated Risk Management intervention and 

risk-based automated Post Clearance Audit can be strengthened 

as soon as possible. Single Window, use of non-intrusive 

inspection devices (e.g., scanners, handheld devices, dog squad), 

etc. should make available to reduce human intervention.

Authorized Economic Operators

An authorized Economic Operator is a longer trusted importer, 

exporter, agent, or operator who can be facilitated with minimum 

intervention. The number of authorized economic operators in 

Bangladesh is only 3. This opportunity should be extended to 

other trusted importers, exporters, agents, and operators.
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Development partners liaison
TFA implementation requires extensive support from 

development partners, especially for implementing Category C 

commitments. To get assistance in this area liaison with 

development partners is required.

Training and capacity building
Some TFA measures like risk management, post-clearance audit, 

authorized operator, and single window require extensive 

training and capacity building of the officials of the border 

agencies. Moreover, to make a change in the culture, training 

should be provided for addressing bureaucratic process 

simplification and reducing corruption.

7. Conclusion
Implementation of TFA is a massive task. Bangladesh took several 

initiatives to implement TFA of which many produced effective 

improvements, but some of them have still not yielded enough 

outcomes. With those effects, the glass of TFA implementation is 

around 65% full of water; and the rest is full of air. Sustainability is 

a critical issue for TFA implementation and failing to achieve 

sustainability can evaporate the water portion of the glass into the 

air! To gain trade competitiveness, especially for export, 

Bangladesh should focus on the sustainable implementation of 

WTO-TFA. In order to meet the challenges of implementing 

WTO-TFA, concerted efforts are needed from all border agencies 

providing policy priority to the government. However, this study 

does not cover stakeholders' opinions regarding WTO-TFA 

implementation benefits and challenges in Bangladesh. This can 

open a new scope for further study in this area.
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Development partners liaison
TFA implementation requires extensive support from 

development partners, especially for implementing Category C 

commitments. To get assistance in this area liaison with 

development partners is required.

Training and capacity building
Some TFA measures like risk management, post-clearance audit, 

authorized operator, and single window require extensive 

training and capacity building of the officials of the border 

agencies. Moreover, to make a change in the culture, training 

should be provided for addressing bureaucratic process 

simplification and reducing corruption.

7. Conclusion
Implementation of TFA is a massive task. Bangladesh took several 

initiatives to implement TFA of which many produced effective 

improvements, but some of them have still not yielded enough 

outcomes. With those effects, the glass of TFA implementation is 

around 65% full of water; and the rest is full of air. Sustainability is 

a critical issue for TFA implementation and failing to achieve 

sustainability can evaporate the water portion of the glass into the 

air! To gain trade competitiveness, especially for export, 

Bangladesh should focus on the sustainable implementation of 

WTO-TFA. In order to meet the challenges of implementing 

WTO-TFA, concerted efforts are needed from all border agencies 

providing policy priority to the government. However, this study 

does not cover stakeholders' opinions regarding WTO-TFA 

implementation benefits and challenges in Bangladesh. This can 

open a new scope for further study in this area.
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Development partners liaison
TFA implementation requires extensive support from 

development partners, especially for implementing Category C 

commitments. To get assistance in this area liaison with 

development partners is required.

Training and capacity building
Some TFA measures like risk management, post-clearance audit, 

authorized operator, and single window require extensive 

training and capacity building of the officials of the border 

agencies. Moreover, to make a change in the culture, training 

should be provided for addressing bureaucratic process 

simplification and reducing corruption.

7. Conclusion
Implementation of TFA is a massive task. Bangladesh took several 

initiatives to implement TFA of which many produced effective 

improvements, but some of them have still not yielded enough 

outcomes. With those effects, the glass of TFA implementation is 

around 65% full of water; and the rest is full of air. Sustainability is 

a critical issue for TFA implementation and failing to achieve 

sustainability can evaporate the water portion of the glass into the 

air! To gain trade competitiveness, especially for export, 

Bangladesh should focus on the sustainable implementation of 

WTO-TFA. In order to meet the challenges of implementing 

WTO-TFA, concerted efforts are needed from all border agencies 

providing policy priority to the government. However, this study 

does not cover stakeholders' opinions regarding WTO-TFA 

implementation benefits and challenges in Bangladesh. This can 

open a new scope for further study in this area.
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Development partners liaison
TFA implementation requires extensive support from 

development partners, especially for implementing Category C 

commitments. To get assistance in this area liaison with 

development partners is required.

Training and capacity building
Some TFA measures like risk management, post-clearance audit, 

authorized operator, and single window require extensive 

training and capacity building of the officials of the border 

agencies. Moreover, to make a change in the culture, training 

should be provided for addressing bureaucratic process 

simplification and reducing corruption.

7. Conclusion
Implementation of TFA is a massive task. Bangladesh took several 

initiatives to implement TFA of which many produced effective 

improvements, but some of them have still not yielded enough 

outcomes. With those effects, the glass of TFA implementation is 

around 65% full of water; and the rest is full of air. Sustainability is 

a critical issue for TFA implementation and failing to achieve 

sustainability can evaporate the water portion of the glass into the 

air! To gain trade competitiveness, especially for export, 

Bangladesh should focus on the sustainable implementation of 

WTO-TFA. In order to meet the challenges of implementing 

WTO-TFA, concerted efforts are needed from all border agencies 

providing policy priority to the government. However, this study 

does not cover stakeholders' opinions regarding WTO-TFA 

implementation benefits and challenges in Bangladesh. This can 

open a new scope for further study in this area.
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