Government of the People's Republic of Bangladesh
Customs Modernization and Infrastructure
Development Project
Room No- 403
Custom House, Dhaka
Io-mail: cmid.nbr@gmail.com

I'ile No- 08.01.0000.104.14.001.23-13 Date: 12/11/2023

Grievance Readdress Management Notice

Accelerating transport and trade connectivity in eastern South Asia— Bangladesh phase
I project- Customs Modernization & Infrastructure Development (CMID) project- NBR

part is nominating the following officers for addressing the grievance of concern
stakeholders:

"SI Name Designation Contact
No.
I | AKM Nurul Huda Azad Project Phone: +88 01711 370075

Director | Email: cusazad@gmail.com

Address: Room no. 403, Custom House,
Dhaka, Kurmitola, Dhaka — 1229.

2 | Md. Ruhul Amin Deputy Phone: +88 01761 071765

Project Email: ruhulamin1411 1978@gmail.com
Director Address: Room no. 403, Custom House,
Dhaka, Kurmitola, Dhaka — 1229.

3 | Md. Tarek Mahmud Assistant | Phone: +88 01717 432367

Project Email: tarek.customs@gmail.com
Director | Address: Room no. 403, Custom House,
Dhaka, Kurmitola, Dhaka — 1229.

All the concerned stakeholders are kindly requested to contact in written with above
mentioned officials in case of any grievance arises in connection with the project.
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AKM Nurul Huda Azad
Project Director
Customs Modernization & Infrastructure
Development Project




