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1. Registration
Go to the following URL and select the eReturn tile: https://etaxnbr gov.bd/#/landing-page
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The following page will be displayed when the user hits "eReturn," and if they are a new user,
they must register here.
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The sign-up page will open when the "Registration"” button is clicked, and the user will need to
enter their information and follow the instructions to verify. To confirm the procedure, the user
needs to provide the NID-verified phone number.

e — eReturn
Sign Up
Passe srter thu bfumvutos bemne b agutatue
Mobie N
o ‘
MN2Wk |
e ]

The OTP is sent to the user's phone number by the system after they press the "verify"” button. The
user then submits their registration after entering their OTP and the password that the system
requires.
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We're almost done!

After that, a page indicating that the registration procedure is complete and the user can log in
using their details will appear.
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2. Sign in

The user must enter the required information into the system and then select the "Sign in" button
to log in.
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After logging into the system, the user is taken to this homepage.
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3. Online Submission
3.1. Get Tax Certificate

Taxpayers who file their returns online can obtain their tax certificates using the following
procedure: To access the "Express Certificate” menu, the user must expand the "Tax Record”
section. Taxpaver must click on the "Express Certificate" menu.
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The taxpayer can view the desired system-generated certificate by selecting the "Express
Certificate” menu item.
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Clicking the checkbox will allow users to select criteria for a custom certificate, which will then

appear in the certificate.
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4. Offline Submission (manually submitted in Circle Office)

4.1. Get Tax Certificate

Taxpayers who manually submit their returns to the circle office can still obtain their tax
certificates online, if their information has already been approved by the circle office and entered
into the system. To receive the certificate, the taxpayer must first choose "Express Certificate”
from the menu.
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Users must provide the required data and then click the "request certificate” button to obtain the
certificate.
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If the provided data does match with the system data, income tax certificate for the taxpayer will

be generated.

eReturn =

Fxprom Cotifcmwe

Foprons Contifosse

Income Tax Certificate

eReturn

Refesence Nomle: 3217010008

Governme! of U Peaphe s Feaudic of Beguded

Notcnyd Sond of Severve
Moaree Tas Corarment

o Tix Cort A ate
Aswsameect Rew 203204

Topayge’s Name _
Taspuaye s dered caton Nomte [TH j=———
Father s Nave E—————
Notwr's Name Ramaan .}
Cureer Addwn Houme & VLAY Satar Ehigan,

Tanabun. Cikpan Dhaks

MOmer L ame

Curent Addwis House € 1510237, Satwr vigasn,
aabeg Cuigeon Dhoks

Pt marnint AdS ma Hose & 11 Salu Khgan,
dnbeg Cugson Dhoka

Sats rdved sl > Binglides's > Havng
NID

w80 contily st (D (s # 1o stwnnd Socuare =f Taes o082, Taaws

Jonel, Daka The tmpayer bas fladt the cwun of iscare Sor e Meemmes Tear

2 2R

Tho ks 4 wpatiens gurnirated Con Bl ol o segur s 1o Lgretuw

Ploase choose 3
chera for a cutam
cartdfcate

Tota Incarme

Tots Incarve
Net Weath

Paedt Tan

mno_

Page | 9

https://etaxnbr.gov.bd/#/tax-certificate-manual

11-Feb-24, 2:56 PM



e-Return https://etaxnbr.gov.bd/#/tax-certificate-manual

Uzer Manual for Tax Paver

Clicking the checkbox will allow users to select criteria for a custom certificate, which will then
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4.2. Data Entry Request

When the taxpayer files their return with the circle office, if the designated authority does not enter
taxpayers’ information into the system yet, the taxpaver can submit a request to the circle office.

To access the "Express Certificate” menu, the user must expand the "Tax Record" section.
Taxpayer must click the "Express Certificate” menu to submit a data entry request.
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The user must first click the "Express Certificate" menu to initiate a request for the circle office
to entry his data. A pop-up request button will then appear for the user to submit their request.
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The user must enter these particular details upon requesting data entry to apply for the certificate.
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Following the certificate application process, the taxpayer can view their "request status" as well
as the confirmation that their request was submitted successfully. Additionally, the taxpayer will
receive an SMS on their phone number to let them know when the process is complete. Once the
process is complete, the status of the request is updated, and if it is denied, the reasons for the
denial are displayed.

limen sttt sun mafidly

e Retl-jrn v Your spphoaton regquent

< Synesis IT D

4.3. Approval Request

Taxpayers can request for the approval procedure if their data has been entered into the system but
has not yet been approved by the circle office. To initiate the request procedure, the user must click
"Express Certificate."
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The user can request approval by clicking the "Express Certificate” button, which prompts a pop-
up request button to appear.
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Taxpayer needs to enter these particular details when requesting approval in order to apply for the
certificate.
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Following the certificate application process, taxpavers are able to view their "request status” as
well as the confirmation that their request was submitted successfully. Additionally, taxpayers will
receive an SMS on their phone number to let them know when the process is complete. Once the
process is complete, the status of the request is updated, and if it is denied, the reasons for the
denial are displayed.
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4.4. Edit Request

However, the taxpaver can request for their information be edited or review procedure to be
initiated if there is inconsistency between his provided data and system data.

Provide your Lax information
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The user may ask the circle office to review their data if the data taxpayer has provided to get the
tax certificate does not match with the return data has been entered into the system from circle
office.
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Once more, the user must enter their data to be reviewed by the DCT.
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Following the certificate application process, taxpavers are able to view their "request status” as
well as the confirmation that their request was submitted successfully. Additionally, the taxpayer
will receive an SMS on their phone number to let them know when the process is complete. Once
the process is complete, the status of the request is updated, and if it is denied, the reasons for the
denial are displayed.
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