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Section 1.Instructions to Tenderers

A, General

The Procuring Entity, s idicatad inthe Tender Dtz Sheed { [DE} issuzs this
Tender Document for the procurement of non-Cunsalting Services i specified
in the TS and as detailed in Appendix A two the Contract. The neane of the
Tender and i1 mamber and identiTeation is stated in the TDE.

1. scope of Tender I

12 The successiul Tenderer will be expected to complets the performance of the
Services by the Intended Completion Diate a5 steted in the TIVS.

2, Interpretation | 21 Throughout this Tender Document:

(gl the term “in writing” means communicalion written by VT
rachine duly signed and includes properly suthenticuled messages by
facsimile or electronic mail:

ib) il the context su requires, singular means plural and vice versa

(21 “day” means calendar days unless otherwise spevified as working
days;

{d) “Person” means and includes an individual, body of ind miduals, sule
proprietorship, partiership, company, assceiation or cUuperalive
s iety that wishes 1o participate i Procurement proceedings:

{2} “Tenderer” means a Persim wha submits a Tender:

(T} “Tender Document” means the Document provided by o Procuring
Entity b o Tenderer as a busis for preparation of the Tender; and

i) “Tender” depending on the contexl, means a Tender submitted by 8
Tenderer for execution of Works and physical services o ¢ Procuring
Frtity in response to an Invitation for Tender

3. Source of Fund 1.1 dhe Procuring Entity has been allocated public [unds as indicated in (he
TDS and intends to apply a portion of the funds to eligible payments
under the Contract for which this Tender Document is issued,

1.2 For ihe purpose of this pravision, “public funds™ means wuy monetary
resaurces appropriated to the Procuring Entity under Governmend
hudget, or loan, grants snd credits placed ut the disposal of the Procuring
Caticy through the Government by the development puringrs or foreign
srafcs or organisations.

1.3 Puvments by the development partner. if so indicated i the TIS, will
be made nnby at the request of the Government and upad approval by
the development partner or foreign state or Orpganisation in seeordance
with the applicable Loan ¢ Credit / Girant Apresment, and will be subject
in all respects Lo the terms and conditions of that Agreement,

—
Ly




4, Corrupd,
Fraudulent, Collusive
or Coercive Mracticos

5. Cligible Tenderers

4.1

4.2

The Gorvernment reguires that Procuring Entities, as well as the Tenderers

ahall, during the procurement procesdings and the execution of Contrscls

pider public funds, ensurs-

4. sirict compliance with the provisions of Seclien 64 of the Public
Procurcrment Act 2006 including amendments therelo;

b, ubiding by the code of eihics as memioned inthe Rule 127 of the Public
Provurement Rules, 2008 including amendments thereto;

c. that neither it's any officer nor any staff or any olher agents or
internediaries working on its behall engages in any praclice a3 derailed
in the Bule 137,

If corrupt, fraudulent, collusive or coercive peactives of any kind 15

determined by he Procuring Entity against any Tenderer alleged to have

carried out such pragtices, the Procuring Latity shall:

g. exclude the concermed Tenderer from further parlicipation in the
particular procurement proceeding) or

b. reject any recornmendarion for eward thal had been proposed for that |

concerned Tenderer: oF
o, declure, at its diseretion, the concemed Tenderer to he ineligible 1o
participate in further procurement proceedings, either indefinitcly or
for a specific period of time.

by o
Fi =

L
L

54

This Invitation for Tenders iz open to all potential Tenderers.

Tenderers shall have the legsl copacity to eater into the Contracl under

the Applicable Law.

Tenderers shall be enrelled in the relevant professional or frade

organizations registered in Bangladesh.

Tenderers may he s physical or juridical individual or body of

individuals. er company invited to take part in public procurement or

seeking to be 3o invited or submilling a Tender in responss W an

Invitation for Tenders,

Tenderers shall have fullilled its obligations to pay taxes under the
-pravisions of luws and regulations of Bangledesh.

Tenderers and all parties constituting the Tenderer shall nat have a

cenfliet of interest.

Tenderer in its own name or its other names or alse in the ¢ase of its
Persons in different names, shall not be under a declaration of
ineligihility for corrupt, frawdulent, collusive or eocrcive pruclices as
grated umder ITT Clavse 4.2,

b. Bite Wisit

.1

Tenderers. at the Tenderors” own responsibility and risk, are encournged
to visit and examine the Site of required Services and its surroundings
and, obtain all information that may be necessury for preparing the
Tender and entering into a contract for the Services, The costs of visiling
the Site shall be at the Tenderers® own expenses.




B. Tender Document

7. Tender Dvacument | 7.1

The Sections comprising the Tender Document are listed below, and
should be read in conjunction with any Addendurn issved under ITT

Clause 9,

a.  Aecction | Instructions we Tenderess (1T

b, Section 2 Tender Data Sheer (TDS)

o, Section 3 General Conditions of Conteast (GO
d. Section4  Particular Conditions of Contrace (PCC)
g. Bection 3 Tender and Contreact Forms

. Section £  Activity Schedule!

o Section 7 Performance Specifications and Drawing

g, Clarificuation of i, 1
Tender Document

A prospeclive Tenderer requiring any clarification of the Tender
Decument shall contuct the Procuring Entity in writing at the Procuring
Cntity"s address and, within time as speciticd in the TDS,

G, Addendium to g1
Tender aneumenl

9.3

Al any time prior to the deadline for submission of Tenders, the rocuring
Fintity on its vwn initiative or in response o e elarification request in wiling
from @ Tenderer, may mevise the Tender Document by issuing an
Adidendum.

The Addendum issued under ITT Sub Clause @0 shall become an intogral
part of the Tender Document and shall have a date and an issue number and
must be cireulated by fic, muil or e-mail, to Tenderers whe have purchased
the Tender Documents, within five (3) working davs of issuance of such
Addendurn, to enable Tenderers b lake appropriare action.

Ifan Addendum is issued when time remaining is less than one-thivd of the
time allowed for the preparation of Tenders, the Procuring Entty at ity
diseretinn shull extend the deadline by an eppropeiate number of duys for
the subsmission of Tenders, depending upon the nature of the Procurement
requirement and the addendum. In any case, the minimum fime for such
extenston shull not be less than three (3) working davs,

C. Qualification Criteria

[0, General Criccrea 1.l

Tendercrs shall possess the necessary professional and technical
qualifications and competence, financial resources, equipient and ather
physical facilities, managerial capability, specilic experience,
reputztion, and the personncl, to perfonn the contract, which entails
setting pass'fail eriteria, which iC nct et by the Tenderers, will result
in consideration of its Tender as non-responsive.

I addition to meeting the eligibility criteria, as smated under ITT
ClunseS, Tenderers must sutisly the other criteria stoted in ITT Clauses

10 o 16 inclusive,

17




1. Experience 11.1 Tenderers shall have the following minimum level of experience 1o
Criteria qualify for the performance of the non-Consultant Service  under the

Contrace:
2. a minimum wamber of yeurs of general experience in  confracting
industries  in public  secror  as  Prime  Confractor/Sub
Contractor/Manapement Contractor as specilied in the TS,

b. & minimum aumber of years of specific experience {lo comply with

this requirement service confructs cited should be al least 70

percent complete) as Prime Contractor in providing non-Censulting

I Service of 8 nature, complexily and methodstechnology similar to
the proposed non-Consulting Service In at least a nuember of eontracts
over the period, as specified in the TS,

12. Financial Criteria | 12,1 Tenderer shall have the following minimum level of Gnancial capacity to
qualify for the performance of the Services under the Uentract.

(@) the average annual turnover as specified in the TDS during the
perind specified in the TINS:

(b)  availability of minimom liquid assets ie working capital or |
credit line{s) from any scheduled Bank of Bangladesh, nel of
ather contractual commitiments, af the amaount as specified o the

TS,
11 Peisannel 13| Tenderers shall bave the minimum level of personne) capacity o gualify
Capacity for the performance of the Services under the Contract consisting of key

personnel with gualifications and experience as specilied in the TS

14, F-':If-l'l]"m'i-'m 4,1 Tenderers shall mam suituble squipinent and other phystcul Geilities ar
CUapacity have proven access Lhrough contractuzl arrangement Lo hire of loase
such equipment or facilities tor the desired period, where necessary or
huve pssured access through lease, hire, or other such method, of the

- gssential equipment, in full working corder, as specificd in the TDS,

| 5, Taint Venture 15.1 Mo Joint Venmre (1% shall be permissible under this Invitation [or
Tenders. Tenders submitted in the form of I'Y shall he considered non-
TeRpONEIvE.

16, Sub-contractor 16,1 The successful Tenderer shall under no circumstances assign tho
services or any par of it to the Subcontrucloris),

1}, Tender Preparation

17, Only One Tender  17.1 ‘I enderers shall submit only ane (1} Tender for each package. lenderer whe
sulimirs or participates in more Qian onée (1) Tender inone (1) package will
cause il the Tenders of that particular Tenderer to he considered non-

FESPONSIVE. :
|&. Cost of Tendering | 181 Tenderers shall bear all costs associated with the preparation and

submission of its Tender, and the Procuring Entity shall not be respansible
or liahle for those costs, regardless of the conduct or outcome of the

Tendering process.

8




18.2 The Procuring Entity shall make Tender Documents availuble mnediatehe
to the potential Tenderors, requesting and willing 1o purchase at the
coresponding price by the dule the advertisenent has been published in the

NEWSPRPET.
14, Language of 19,1 The Tender shall be written in the English langsage. Comrespondences and
Tender documnents relating to the Tender may be written in English or Bangla,
20, Contents of 21 The Tender preparsd by the Tenderer shall comprise the following:
Tender a.  Tender Submission Letter (Form PEN-1) o= siated under 1TT

Sukb Clause 21.1;

b, Tenderer Information {Form PSN-2)as furnished in Section 3:
Tender Forms;

¢, the Priced Activity Schedule as stated under ITT Sub Clause
2122 and 23

d,  the Tender Sceurity as stated under ITT Clavses 26 and 27

¢ the written confirmation authorizing the sienutory of e Tender
tor commit e Tenderer, as staled undes TTT Sub Clause 302,

t,  the Walid Trade Liccnse:

g documentary evidence of Tux [dentification Number(TIN) and
VAT as a proot of fulfilment of taxation obligations as stated
under ITT Sub Clanse 5.3,

h.  documentary evidence as stated under T Clause 24 establishing
the Tenderer's eligibilily and minimuom qualifications roquired
to b imet for due performance of the physical services under
the Contract; and

Curricilum vila of proposed manpower in case of nutsnurcing
IMAnPower,

pr

jo tor physical service, along with scademic & experience
= certificate in case of supply of man-power (oul-sourcing) as
stated in scetion 6: Activity schedule,

k. any other document as specified in the TDE.

21. Tender 21.1 Tenderers shall submit the Tender Subiatission Letter (Form P5MN-1],
Submizsion Letter which shall be completed without any alterations to its format, (lling in
and Priced Activily all Wlank spaces with the informution requested, failing which the
Schedule Fender may be considered non-respansive as heing incomplete.

21.2 Tenderers shall submit the priced Activity Schedule using the form{s)

furnished in Scetinn 6 Priced Activily Schedule.

21,5 It in preparing its Tender, the Tenderer has made errors in the unit rate
or price or the toral price, and wishes o correct such errors prior (0
submiszion of its Tender, it may do so, but shall ensure that cach
eorrection is initialled by the autharized person of the Tenderer.

22 Tender Prices 221 The Conirecl szl be for the Services, a5 deseribed in Appendix A 10
the conteact and in Section 7: Performance Specificntions and Dirawing,

bazed an tho priced Activity Schedule, submitted by the | enderer.

19




222

The Tenderer shall G] in rates or prices inclusive of profit, overhead,
Applicable Tax & VAT for all items of the Services described in the
Specifications and listed in the Activity Schodube.

T

The itemns quantificd in the priced Activity Schedube for which no unil
rites or prices huve been enered by the Tenderer will not be paid for
by the Empluyer when excouted snd shall be deemed covered by the
other rmates and prices in the Section 6: Activity Schedule,

T34

All kinds of applicahle tuxes wustoms dutics, foes, levies, VAL and
other charges payable by the Service Provider under the Contract, or
tor any other cawse, as of the date twenty-gight {28) days prior Lo the
deadline for submission of Tenders, shall be included in the unit rates
or prices and, the total Tender price submirted by the Tenderer,

225

216

[he price of a Contract shall be [xed in which case the unit mtes or
prices may not be modified in respense to changes in economic or
commercial conditions,

In case of manpower supply, the remuncration ol manpower shall be
fixed ms consclidated payment as per povernment circular plus
applicable Tax & VAT, Tender shall quote only the commission as
stated in section 6: Activity schedule.

Tenderar’s quoting rate of service commissinn of the Tender less the
specific threshold specilied in TDS & Section 6 Activity schedule of
the Tender Document as stated under 1T Sub 22,6, shall be rejected.

23, Tender Currency

23

24, Nocuments
Eztablishing
Eligibility and
Chualification ot the
Tenderer

24.1

Tenderers shall quote all prices in Banpladesh Taka (BIYD) in the

Tender Submission Letter and in the Activity Sehedule.

Tendercrs shall complete and submit the documentary evidence, as
applicuble to satisly the following:

() complete the eligibility declarations in the Tender Submission
Lestor (Form PEMN-1};

ih) complete the Tenderer Information (Form PEN-2);

(¢} general experience in service providing as stated under [T Sulb
Clamse  11.0{a)  substantieed  hv  the  yewr  of
registrationfcanstitition/licensing in its country of criging

(d) specific experience i service providing under public sector of
simnilar mature and st as stated T Sub Clewse 11100,
suhatantiated by Completion Certificate (=) 15sued by the relevant
Procuring Entitvs).

(&) average annual mrmover e tolal certified payments received o
contracts in progress or completed under public sector for a
period s stated under 117 Sub Classe 17, 1{alk substantuled by
Statementz] of Receipls, fom any scheduled  Bank of
Rangladesh, issued oot earlier than twenly eight (28) days prior
tr the day of the original deadline for submission of Tenders:

20



if) adequecy of minimum liquid asels ie. working  capital
substantiated by Awdit Reports mentioned in (j) below ar credil
lingi 53, substantiated by any scheduled Bank of Bangtadesh in the
formal as specified (Form PSN-5),without alteradon, Lssued ot
earlice than twenly eight (28) days prior to the day of the original
deadline Tor subrmisgiom of Tenders for this Confrace as sioted
under ITT Sub Clause 12, 1{B),
{if} key persomnel along with their qualification and Expericnce
proposed for the Contract as stated under TTT Clavse 15.1;
ihy majar items of service equipment proposed to curry oul the
Contract 4 stated under ITT Clause 14,1, substantiated by
statement(s) in its letter-head pad declaring source of it
aviilability;

(i} murhority (5) te seek references from e Tenderer's Bankers or
any other sources in its letler-head pad;

(i) reports on the financial standing of the Tenderer, such us profir

and loss statements and audited balance sheel [or the past
years ws specified in the TDS, substantisted by Audit Reports.

23, Validity Period of
Tender

251

]
fal
I3

j

Tenders shall remain valid for the period specified in the TDS after the date
of Tender submissinn deadline presceibed by the Procuriog Enrity. A Tender
valid for a period shorter than that specified shall he considered as non-
PREpOMEIVE.

In cxceptionul circumstances, prics to the expiration of the Tender Wulidiry
pericd, the Procuring Enlity may snlicit all e Tendercers’ consent 10 &n
exlension of the pericd of validity of their Tenders; provided thar those
Tendersrs have passed the preliminary examination as stted under [TT Sub
Cluuse 382

The request and the responscs shall be made in writing. Validity of the
Tender Security provided under ITT Clause 252 shall also be suitably
extended for twenty cight (28) days bewvond the new date far the expiry of
-the Tender Walidity. Il a Tenderer does nul respond or refuses e equest
it ehall not forlei its Tender Security, but its Tender shall ne longer be
considered in the evaluntion proceedings. A Tenderer agrozing tu the
reguest will not e required or permitted 1o mondify its Tender.

26, Tender Security

26.1

lenderer shall fumish as pant of its Tender. in Givour of the Procuring
Cality of a8 otherwise directed on account of the Tenderer, a Tender
Securily in original form {not copy) and in the amount, &5 speciiied in fhe
TS,

27, Fnrm of Tender
Lecurity

271

The Tender Security shall be at the Tenderer®s option, be either in the
form of a Bank Draft or Pay Order or Bank Guarantee issued by any
coheduled Bank of Bangladesh and. shall remain valid for at least
twenty eight (28) days beyond the expiry date of the Tender Yalidity.

28, Remmn of Tender
Security

28.1

Mo Tender Security shall be retumed to the Tenderers before contract
signing.
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Unsuccesstil Tenderer's Tender Security will be discharged or remrned
ay s00n a3 possible but within twenry-cight (28) days after the expiry of
the Tender Validiny period as stated under TTT Sub Classes 23,1

‘The Tender Security of the successful Tenderer will he discharged upan
lhe Tenderer's furnishing of the performance security and signing af the
Cantract Agreement.

249, Forleimre of
Tender Scourity

29.1

Tender Security muy be forfeited, if a Tenderer:

(gl withdraws ils Tender afler opening of Tenders bul within the
validity of the Tender as stated under ITT Clause 23 or

(b} refuses o accept a Letier of Acceplance as stated under 1TT Sub
Clansc 50.2; ur

{c) fails w fumish Performance Security as stated under ITT Sub
Clause 51,1 and 51.2; ar

{d) refises to sign the Confract as slaled under ITT Subr Clause 55.2;
ar

{g) docs not accept the correction of the Tender price following the
correction of the arithinetic errors us stated under ITT Clause 432,

0. Tarmar and
Signing of Tender

ol

Mz

303

Tenderers shall prepare e { 1) ariginal of the documents comprising the
Tender as deseribed in TTT Clause 20 and clearly mark it “ORIGINAL."
In addicion, the Tenderers shall prepare the number of copies of the
Tender, as specitied in the TDS and clearly murk each of them “COPY."
All copies shall be made from the siged ariginal. In the event of any
discrepuncy between the original and the copies, the ORIGINAL shall
prevail.

The original and each copy af the Tender shall e typed or written &
indelitle ink and shall be signed by the Person duly autharized o 51gmL o
behalf of the Tendersr. This Tender specific authorization shall he
attuched o the Tender Substiission Letier (Form PSN-1). The name and
positian held by esch Person{s) signing the anthorization must be typed o
printed below the signature, All pages of the original and of gach copy of
the Tender, except for un-amended printed litlerature, shall be fmbered
sequentialiy and signed by the person signing the Tender,

Any interlineations, crasures. or overwriting will be valid anly 1f they are
sigmed ar initialled by the Personis) signing the Tender,

E. Tender Submission

31. Sealing,
Marking and
Sukmizsion of
Tender

11.1 Tenderers shall enclose the original in one (13 envelope and all the copies of
the Tender, in anather emvelope, duly marking (he envelopes us “ORIGINAL
[0y and “COPY™. These sealed envelopes will then be encloscd and sealed
in ane (1) single outer envelope with all the relevant particulars ul the Tender

ot the envelopes,

In case of munpower supply, Technical & financial envelope shall be
submitted separately in a onter envelope.

'
o
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52, Deadlinc for 17.1 Tenders shall he delivered by hand or by mail, including courier services al
Suhmission ol the address not luter than the date and time, as specified i the TS

[enider

12.2 The Procuring Entity rmay, a1 its discretion, extend the deadline for submission

ot Tender as stated under ITT Sub Clause 32.1, in which case all righls and
ablizations of the Procuring Entity and Tenderers previously subject to the
deadline will thersafter be suhjoct to the new deadline as extended.

i3. Lute Tender 13,1 Anv Tender received by the Procuring Entity after the deadline for
submission of Tenders vs stated nnder 1TT Sub Clanse 32,1 shull be

declared LATE, excluded. and retwrned uncpened to the Tenderer.,

14, Modification. or | 341 Tenderers may madify or withdraw its Tender afler il bas been submilied |
withdrewal aof by sending a written notice duly signed by e guthorized stenelory and
properly sealed, and shall include u copy of the authorization coafirmed by

Tender
an affidavit authenticated by a Notary Public; provided that such weilten
natice including the affidevit 15 received by the Procuring Eatity prior to
the deadline for submisston of Teaders as stated under ITT Clause 32,

38 Tender 351 Tenderers shall not be allowed to refrieve its origingl Tender, bul shall be

Maoditication allowed fo submit comesponding modificarion to s onginal Tonder

marked a5 “MODIFIFTCATION®,

16, Withdruwal of 36,1  Tenderers zhall be allowed m withdraw ils Tender by u Leller of
Tender Withdrawal marked us “WITHDRAWAL®

F. Tender Opening and Evaluation

57 Tender Opening | 371 Tenders shall be opened immediately afler the deadline for submission ot
"I'enders at the primary place us specified in the TN but not Jater than ONE
HOUR atter cxpiry of te submission desdline sl the same primary plave,
In case of manpewer supply, Finuncial envelope shall nothe open with
technicul Lender,

| 37.2  In case of manpower supply, financial envelope shall b= open puehlicly
after approval of technical evaluation report, The financial eavelope of
only successful tender (e, technically responsive with pass mark) shall |
be opened by TEC like one stage two envelope method, Rest financial
envelope shall be returned unopened.

Tenderers” representalives shall be duly authorised by the Tenderar,
Tenderers or their authorsed representatives will be allowed o attend und
witness the apening of Tenders, and will sigm a register cvidencing their
aftendance.

18]
tad

T

374 The authenticity of withdmwal of, ar modifications to original Tender, it
any made by w Tenderer in specified manner, shall be examined and
verified by the Tender Opening Commitmes [TOC) based on documents
submitted as stated wader 17 Sub Clawse 34.1.




37,5  Ensuring that onby the correct (M) and {0} envelopes are opened, details of
wach Tender will be deale with as Follows:

The Chuirperson of the Tender Opening Committes will read ulew] each
Tender and receed in the Tender Opening Sheet (TOS)

the meme and address of the Fenderer,

state iF it is a withdrown, modified or originul Tender;

the Tender price

the nuumber of nittalled cormections;

e presence vr absence of any requisite Tender Socurily

zuch other details as the Procuring Entity, af its discretion, miy
comsider appropriale.

hnooa o

176 Lipon completion of Tender apening, all memhbers of the Tender Opening
Commitee and the Tenderers vr Tenderer’s duly authorised representatives
attending the Tender opening shall sign by name, address, designation and
their National ldentification Numbers (if any) the Tender Cpening Sheet,
copies of which shall be issued 1o the Head of the Procuring Entity or an
afficer authorised by him or her and alsu w the members of the Tender
Opening Committes and any suthorsed consultants and, 1o the Temderers
pnimediately.

377 Mo Tender will be rejecred at the Tender opening stage except the LATE
Tenders as stated in the 111 Clause 33,

18, Lvaluation
Process

98,1 lender Evaluation Commimee (TEC) may consider a Tender as
responsive in the Evaluation, only if'it is submitted in cnmpliance with
the mandatory requirements sct out in he Tender Dociment. The
evaluation process should begin immediately alter Tender upening
following four steps:

{a} Preliminary Examination;

{b} Technical Eanminations and Responsiveness:
{c)  Financial evaluation and price comparison;
{d} Postgualification of the Tender.

39, Preliminary
Examination

391 TEC shall examing the Tenders to confirm thar all docuimentation
requested in 11T Clause 20 has been provided, to determine the
campleteness of sach document submitted.

102 TEC shall confirm that the fallewing documents and infzrmation have
been provided in the Tender. [Lany of these duocuments or information
is missing, the Tender shall be rejected.

(@)  Tender Submission Letter;

i) Priced Activity Schodule;

(g}  Written confirmation of authorization commil  the
Tendarer; and

(d)  Walid Tender Security.

A0, Technieal
Exarmination and
Responsiveness

401 If a Teader is not responsive to the mandatory requiternents sel CUt in the |
Tender Document, shall not subsequently be made respensive hy the
Tenderer by comection of the marerial deviation, reservalion, or OmisEic,




410.3

There shall be no requirement as to the minimem number of responsive

Tenders.

There shall be no avtomatic exclusion of Tenders which ane above or below
the officiul estimete,

A4

TEC shall examine the sdequecy and wsuthentGeity of the decumentary
evidence as stated under ITT Clause 24,

TEC shall [urther examine the leoms and condilions specilied in Section Tt

Performance specifications
|

It after the examination, TEC datermines that the Tender has complied the
terms and conditions and the technical wspects, set oul in ITT Sub Cluse
404 E40L5, i 2lall be considered responsive.

40,8

TEC us o whobe and each of ils members themselves individually shall
soparatcly evaluate and marking as sct forth in the T35 and rank the tender
cm the basis of echoicel pomt ws slaled in TDS o case of oot sourcing
(Man=power supply).as stated in ITT 2001 & 22,6,

Technical points {Tp) as stated under ITT 40,7, not securing the precise
minimum as specified in the TS, shall be consider non-responsive,

41, Claritication on
Tender

41.1

41.2

41.3

TEC may ask Tenderers for clarifications of their Tenders, including
breakdowns of unit rates, m onder to sssist the cxammation and
eviluation of the Tenders.

Any request for clarifications by the TEC shall not be directed towards
making an apparently  non-respensive  Tender  responzive  and
peciprocally the response from the concerned Tenderer shall ool be
articulated towards any addition, alroration or moditication to itz Tender.

If a Tenderer does not provide clarifications of s Tender by the dute
and tme. its Tender shall et be copsiderad w the evaluation.

A2, Correction of
Arithmetical Erroms

42.1

422

Provided that the Tender iz responsive, the TEC  shall correct
srithmetical errers on the basis that; (o) o there 128 discrepuney belwsen
the unit price and the line item total price that is obtained by multiplying
the unit price and quantity, the unit price will prevail and the line item
lotal price shall be corected (b)Y 0 there @5 an ecrer in o tofal
corresponding to the addition or subtraction of subtotals, the subtorals
shall provail and the total shall be corrected and, (c)if there 15 a
discrepancy between wards and feures, the amount in words shall
prevail,

Any arithinetical eror or other discrepancies ag stated i [TT Sub Clause
42,1 will be fmmediately notified by the TEC 0 the concerned Tenderer
for acceptance.

43, Financiul
Evaluation

431

TEC shall evaluate ach Tender that has been dercrmined, up to this
atage of the evaluation, 1o be responsive e the requirements set oul i

the Tender Document,
To evaluate a Tender, the TEC shall consider the Tender priceslier
adjustments for comection of arithmeétical ermorsas staled under ITT

Sub Clause 42,1,




413

434

44 Price Comparisan

44,1

442

Variations, deviations, altcrnative offers and other factors which are in
excess of the requirements of the Tender Document or ofherwise resull
in nnsnlicited benefits for the Procuring Entity will not be taken into

account in Tender cvaluation,

In case of out-sourcing (Muan-povwer supply), the ender shall be rejected,
if the tenderer guoted the price |oss than the threshold peavided by PE a5
stated in section 6. Activity schedole.

TEC will compare all responsive Tenders 1o determine the lowest-
evaluated Tender, in accordance with ITT Clanse 43, :

In the cxtremely unlikely event that there is a tie for the lowest
evaluated price, the Tenderer with the superior past performance with
the Procuring Enciry shall be selecled, whereby tactors such as Service
period, quality of  Service provided, complaims history and
performance indicators could be taken inle consideration.

The successtil Tenderer as stated under 1T Sub Clavses 44,1 and
44.2 shall not be selected through Jottery under any circumsranaes.

In caso of tie for the evaluated price, the tender shall be selected based
on the highest rechnical point scorer in regands to oub-sourcing

(Manpower).

45, Meaotiations

24, Post-
Cualitications

47, Rejectiodn of All
Tendors

5.1

o negatiations shall ke held during the Tender evaluation or award
with the lowest or any other Tenderer,

461

462

The determination on Post-Qualification shall be based uwpon an
examination of the documentary evidence of the Tenderer's eligibility
and qualilications submitted by the Temderer, pursuant to 1T Clause
24, clarifications in eccordance with 171 Clause 41 and the
gualification eriteria indicated in II'T Clause 10011,1213and 14,
Factars nat included therein shall not be used in the evaluation of the

Tenderer's qualiGeatics.

In the event that the Tenderer with lowest evaluated Tender price fuils
the Post-qualification, the TEC shall make & similar delerminaticn tor
the lenderer with the nexr lowest evaluated Tender price and so on
from the remaining responsive Tenders. il the evaluated cost of the
Tender is acceptable to the TCC.

471

47.2

47.3

The Procuring Entity rescrves the right o accept any Tender or o rejecl
any or &l the Tenders any Lime prior to contract award and, 1o annul the
Procurement proceedings with prior approval of the Tlead of the Procuring
Entity, any Lime prior to the desdline for submission of Tenders following
specilied procedures, without thereby incorving any liability lo Tenderces,
ar any ohligations to infurm the Tenderers of the grounds for the Procuring
Entite’s uotion.

The Procuring Entity may, in the sircumstances as stuled under 17T Sub
Clanse 47 3neject all Tenders following recommendations from the TEC
only afler the approval of such recommendarions by the Head of the
Procuring Entity,

All Tenders can be rejected, if -
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{w} the price of the lowest evaluated Tender substantizlly exceeds the
nfficial estimute, provided the estimale is realistic; or

(b there is evidence of lack af effective competition; such as nod-
participation by u number of potential Tenderers; or
(e} Tenders are nut respansive; ar

(dy evidence of professional miscondust, pffecting seriously the
Procurerment process, 15 cstublished as per Chapter Seven of the
Public Procurement Rules, 2008

4%, Informing
Reasons for Rejection

A8.1

Motice of the rejection will be given promplly within seven (71 days of
deeision taken by the Procuring Entity 1o all Tenderess and, the Procuring
Cality will, upon roeeipt of & writken requesl, commuitcate twoany
Tenderer the reason(s) for its rejection but is net requited 1o jussify thuse
roasons

;. Contract Award

49, Avenrd Criteria

44.1

Priar to the expiry of the Tender Validity period and within ane (17 week
of receipt of the approval of the award by the Approving Authorily, the
Procuring Entity shall issue the |eter of Acceptunce (EA14) to the
syuecessiul Tenderer.

50. Letter of
Accoptance

i1

The LA, sllaching the confract as pes the sample (Form PSN-) o be
signed, shall state @

{a}  the acceptunce of the Tender by the Procuring Entity;

By the price at which the conmracl is avarded:

{c)  the date and time within which the Contract shall be signed.

L
=]
b

[he LOA shall be accepted by the successful ‘lenderer within seven i1}
warking duys from the date of its issuance.

Uil & formal contract is signed, the LOA will conslitute a Conteact, which
all heeome hinding upan the signing of the Contract by both parties.

51, Performance
Securily

51.1

51,2

513

The Performance Securily shall ke provided by the suceessful Tenderer in
ctrreney o the percentage as specifiod in the THS.

['he Procuring Engty, upon reeommendation af the TEL, may increess (e
amount ol the Performance Security above the amounls as stated under 171
Sub Clapse 51.1 but not exceeding twenry five (23) percent ol the Contract
price, if it i lound that the Tender iz significantly below the ollicial
wsdimated cost or imbalaneed us a result of front inading,

The prugeeds of the Performance Seourily shall he payvable to (he Procurng
Enlity unconditionally upon first wrillen demand as cornpensation for ay
loss resulting from the Service Provider”s Tailure to complete its ubligations
urder the Conlract,
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22 Form and Time
Limit for Fumnishing
of Perfarmance
Security

524 The Performance Security, as stated under ITT Clause 50, may be in the

522  Within fourteen (14) days from the dete of acceptance ol the LOA bul

form of u Pay Order ar Bank Draft, or an irrevosablo Bank Guarantes
in the format {Form PSN-T), issued by any scheduled Bank of
Bangladesh acceptable to the Procuring Entity.

net later than the date specified therein, the successful Tenderer shall
furnish the Perfarmance Security for the Jue performance of the
Contract in the amount as stated under ITT Sub Clauses 51,1 or 51,2,

53. Validity of 531 The Performance Security shall be required to be vulid until & date
Perlormance twenty eight (28) duvs bevond the Intended Completion [ate as
Security specified in Tender Document,
54, Authentizity of 4.1 The Procuring Entity shall verify the authenticicy of the Performance
Performance Security submilted by the successful Tenderer by sanding a written
Secusily request Lo the branch of the bank issuing the Pay Order, Bank Draft or
irrevacable unconditiona] Bank Guareniee in specified formar.
5%, Contract 551 Within rwenty-cight (28) davs of issuance of the TOA, the successtul
Signing Tenderer and the Procuring Entily shall sign the conteact provided fhit
the Performence Security submitted by the Tenderer is found to be
SUTILINE,
557 Failure of the successful Tendersr o sign the Contract, as stated under

[T Sub Claused®. 1. shall constitute suflicient grounds for the
annulment of the award and forfeiture of the Tender Security. In that
event the Procuring Entity may award the Contract ta the nex! lowest
evaluated responsive Tenderer, who is determined hy the TEC o be
gualified to perfonn the Contract satisfctorily.

24, Publication of
Aoward of Conicast

6.1

The LOA for Contracts of Taka onc {1} crore and above shall be
“nulified by the Procuring Entity to the Central Procurement Technical
Linit within seven (7) days of issuance of the LOA for publication in
their wehsite and, that of below Taka one { 1) crore shall be immediately
piblished by the Procuring Enlity on its Notice Buoard and where
applicable on the wehsite of the Procuring Hatity.

57, Debrieling of
Tenderers

57.1

Debricfing of Tenderers by the Procoring Entity shall outline the
relative statis and weakness only of his or her Tender requesting 10 be
infurmed of the grounds for not aceepling the Tender submitted by him
or her without disclosing information about any other Tenderer. In the
case of debriefing, confidentiality of the cvaluation process shall be

maintained.

38, Debriefing of
Tenderzrs

581

Tenderer has the right o complain in sccordance with the Public
Procuremeant Act 2006 and the Public Procurement Kules, 2008.
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Section 2: Tender Data Sheet

=

ITT {Clause

Amendments of, and Supplements to, Clanses in the Instroctions te Tenderers

A, General

ITT 1.1

The Eployer is:

Project Director
Bond Magagement Automation Project, Malional Board of Revenue, Al-Amin

Millennium Tower, 75-76, Kakrail, Dhaba-1000,

The Mame of the Serviee is |
Rrict Description: Yehicle 02 Nos. (1 Microbus 2nd 1 Car) Lliring for Hond Manopement
Aulomation Project (BMAT),

Tender Tef: (8.0 1G000056,15.000. 1 T(par- 144 3; IJale: DE47.2020

ITT 1.2

The Tntended Completion Drare of the Contract is: 30 June Z021.

ITT 3.1

The source ol public fund i=: Gob.

. Tender Document

ITTH.1

For clarification of Tender Document purposes only, the Procuring Entiy’s wiludress is!
Attention: Project Director

Address:  Bond Manazement Automation Project, Mational Board of Revenue, Al-
Aamin Millenmium Tawer, 73-76, Kakrail, Dhaka-T 000,

Telephune No.: 02-58316740

e-muil address: bmup@nbe gov.hd

C.  Qualification Criteria

[ ITT 11.108) |

The inimum number of years of general experience of the Tenderer in contracling
industrics in public sectar as Prime Conteactor/Sub Contracler™Management Conlragtor
shall be 3 {fhree) vears (years counting backwand from the date of publication of [F 1" in

the newspaper)

ITT 11.1{b)

The minimum specific experience us a Prime Contractor in providing non-Consultant
Sorvice of ot least one contruct of similar nature, complexity and methodsftechnology
completed over a pericd of 3 (three) years with a value of ut least of Tk. 12 lakh shall
be required (vears counting backward from the date of publication of IFT in the

MCwWHSREPEL |

ITT 12.1{=)

The t;-:flui red average annuzl urnover of the Tenderer shall be at least of the amount of Thk. 20
lakh over he Jast three years (vears counting backward from the date of publication ol IFT

in Lhe newspaper).

ITT 12100

The minimum amount of liguid asscts i.e. working capital ar credit finc(s) of the Tenderer
shall be Tk. & Lakh,




A Contract Supervisor shall have the following quelilications and experience:;

‘ ITT 13.1
; Total Waorks e ; -
ks E ‘icoe
| Chaalifications i perlence (years) In Similar ‘Iﬁrm‘. ¢ Expericocelyears)
minimum H&L 3 fthree) vears 2 (twro) years
ITT 14.1 The Tenderzr shall own ur have proven access to hire or lease of the major Service equipment,
| i full working order as follows ag stated in Section & & 7
D. Tender Preparation
ITT 201k} | The Tenderer shall submic with its Tender Lhe lollowing additional documents: Mone.
ITT 22.7 Threshold limet of service commission not less than: Nor Applicahle.
ITT 24.1¢f) | The required reposts on the finencial standing, sueh as profit and loss shilements and audited
balance shea shall be for the posl ong vear,
ITT 25.1 The Tender Validity period shall be 90 days,
ITT 246.1 The amount of the Tender Securily hall be Tk, 50,000 (Fifty thousand).
in favour of: Project Director, Bond Management Aulomation Projoct
E.  Tender Submission
ITT 30.1 In addition 1o the Original of the Tender, one copy shall be submitted.
ITT 32.1 For Tender submissien purposes onky, the Procuring Lotily's address is:
Address:  Bond Management Automalion Project, Wational Board of Revenue., Al-
Amin Millennium Tower, 75-76, Kakrail, Dhaka-1040.
The deadline foe the submizaion of Terders is: 23-07-2000.
Time & Drate: 12.00 PA, 23072020,
F.  Tender Opening and Evaluation
ITT 371 The Tender onening shall ake place ar:
Address:
Dond Management Automation Project, Mational Board of Revenue, Al-Amin
Millennivm Tower, 75-T6. Kakratl, Dhaka- 1000,
Time & Date: 12.30 PM, 23-07-2020,
ITT4ny | NotApplicable
| i ]
| ITT 40.8 Mot Applicable
G. Contract Award
ITT 51.1 The amount of Performance Secusity shall 3 {five percent) of the Contract priee In the currency
of Bangladesh Taka,

Il/f"

30




Section 3. General Cnndiﬁuns of Contract

A. General

| Definiticns 1.1 In the Conditions of Contracl, which inglude Particular Conditions and
these General Conditinns; the fallewing words and expressions shall have the
meanings hereby aszigned to them. Boldtace type is used to identify the definzd
terms:

(a) Approving Authority means the authority which, in accordance with the
Delegation of Financial Powers, approves the award of Contract for Lk
Trocurement of (Gionds. Works and Services;

{by  Appropriate Authority means the authority that gives decision on
gpecific issues &2 per delepation of adminigirative andfor financial powers:

(&)  Completion nieans the fulfilment of the Services by the Senvdce Provides
in aecordanee wirh the terms and eonditions ot torth in the Contract;

id] Completion Date = the date of actual completion of the felfilmeant of the
| Services certified by the Employer, in accordance with GCC Clagse 49,1,

(&) Cootract Agreement means the Agreement enferad it between the
Emplayer and the Service Provider logether with the Contracr Documents;

{f1 Contract Documents means the documents listed in the Agresment,
| including any Addendum thereto, that is these General Conditions of Contriet
(GO0, the Periicular Conditicns of Conteact (PCC), and the Appendices;

(g) Conteact Price means the price to be paid for the performance of the
Services, in accordance with GOC Clause 41.1;

{h) Ly means calendar day unless atherwise specitied as working diays;

(i) Effective Dpte means the date on which this Contrac? comes info force
pursuant to GCC Clause 111

() Emplayer is the party numed in the POC who enpages the Service Provider
to perform the Serices;

{k} Force Majeure means an event which is beyond 1he reasonahle eontrol of
a P'arty, is not foresceahle, is unovoidable, wnd 195 ergin is not due o negligence
or lack of ¢are on the part of & Party, end which mekes a Party's perfosmance
ol ils obligations herewnder impossible or so impractical a: reasonahly m he
constdered tmpossible in the circumstances, and includes, but is not limited to,
war, riots, civil disonder, earthquake, fire, explosion, storm, flood, epidemics,
or other adverse wealler conditions, srrikes, lockouts or other industral agtion
{oxoopt whers such ﬂdb@,g, lockents or ather industrizl action are within 12
power of the Party invoking Torce Ma;em: to provent), confiscalion ur @
other action by Covernment agencies. Force Majeure shall nod include
insufficiency of funds or fuilure to make any payinent required hereunder:

(1) GCC means the General Conditions of Contrict;

(m) Government meens the Govermnent of the People’s Republic of
Bangladesh,

(n} Intended Completion Drate is the date on which it is interdesd that the
Service Provider shall complete (he Services ag specified in the POC:

(o) Month means calendar manth;




| Crptoyver and the Service Provider

{p) Party meens the Employer or the Service Provider, as the case may be, and
“Parties™ meuns bol of them;

{q} Personnel means professionals and support statt provided by the Service
Pravider and, assigned 1o perform the Services or any part thereol:

ir} Beimbursable cxpenses mean all assipnment-relared costs other than
Yervice Mrovider's remuneralion.

{5} Remuneration means ell costs related to pavmenis of f2es to the Bervice
Provider for the time speal by the professional and other statf an assipnment
related activities; _

{f) POC means the Particulur Cenditions of Contract by which the GOC may
e amended or supplemented;

i) Services means the work 10 be performed by the Service Provider pursuant
to this Contract, ws described in Appendices A to E of {he Concract A greemenl;

i¥} Service Provider is a Parson o7 & corporale body whose tender e provide
the Services hus been accepied by the Emplover and as spesitied in the FOC;

{w) Third Party meuns any person or eatity other than the Government, Lhe

(x) Writing means communication written by hand or mechine duly signed and
includes properly awrhenticated messages by facsimile or electnenic mail.

2. Communications and
Matices

2.1 Communicutions between Partics (notice, reguest of consent required or |
permittad 1o he given or made by one party to the other) pursuant o the
Contract shall be in writing to the address a3 specified in the PPCC,

3. Governing Law

3.1 The Contract shall ke govemned by and interpreted in accerdance with the
twws of the Tenple’s Republic of Bungiadesh.

4 Goveming Language

4.1 The Centraet shall be writen in Lnglish, All cormespondences  and
documents relating to the Contract may be wrillen in English or Sawngle,

5. Documents Formine
the Contract and Priority
of Dincwments

5.1 The documents forming the Coenfract Agreement shall be interpreted as
in the Contract Agresnmetl in Section 5

& Azsignment

6.1  The Service Provider shell not assign, transter, pledge or make other
disposition of this Contract or any part therent, ar any of the Service
Provider's rights, clzims or oblipations under this Contract excepl with
the pricr wreittan approval of the Emplover.

7. Eligible Services

7.1 The Service Provider shall be a nutional of Bangladesh.

R Taxes and Dutiey

.1 The Service Provider shall be entirely nesponsible for all applicable
raves, custorn dulies. ofher levics imposed or incurred inside and
autzida Bangladash,

%2 Tenderer Iz subjected to locul Taxes as per the appliceble Law, in case
out-sourcing (Man power supply). AIT deducted from the
eommission uf svurce, or a3 per legislative change.

8.3 Tenderer and his deployed workers/manpower is subjected 10 VAT on
umeunts payable by the clienl as per the applicable Law in case out-
sourcing {Muan power supply) which will be deducted at suurce,




8 Corrupt, Fraudulen, 9.1  The Govemmen: requires that Employer, as well as Service Provider shall,
Collusive or Coergive during the Procurcment proceedings and the execulion of Contracts uctder
Practices public Qurxds, ersure-
{a) strict compliance with the provisions of Scction 64 of fhe  Public
Procureinend Act, 20046;
fB) shiding by the code of ethics as mentioned in the RulelZ7 of the
Public Procurenenl Rules, 2006
{¢) that neither it, nor any oifer member of its sla [f. o any other aoents oF
intenmediaries working on its behalf enpuges in any such praciice 4%
detailed in GOC Sub Clause 9,000

9.2  Should any cormupt o fraudulen: practice of any kind come to Ue
knowledge of the Emplover, it shall, in the first place, allow the Rerviee
Provider 10 provide an explanution and shall take actions caly when a
sutisfaclony explanation is not received. Such decision and the feasons
therefure, shall be recorded in the procurement proceedings and promgtly
commrnunicated e Sorvics Provider corcerned. Ay commucieaiions
baween the Service Provider and the Emplover related o matlers of
alleped frand o corruption shall be in wriling,

93 If corupt, fresdulent, collusive or coercive prilices of any kind
determined by the Employer against the Service Provider alleged to heve
carried out such practices, the Emplover will :

{4y exclude the Service Provider feom further parlicipation in the
particular Procurement proceeding: or

{51 declare, at its discretion, the Service Providar to be fneligizle (o
participate in further Procurernent proceedings, either indelinitely
or for a spesific perind of ime.

B. Commencement, Completion and Modification

(.1 Before commencement of the Services, the Serviee Provider shall
10 Program submit 1o the Emplover for approval & Program showing Lthe geoersl
methods, arrangements, order and timing [or all activitics. The Services
shall be carded out in accordunce with the approved Progrom as

updated.
11. Effectiveness of 11.1  The Contract shall come into force on the date the Contract is signed hy
Contract hoth Parties and such other date as specifizd in the PCC,
12, Starting Date 12.1  The Service Provider shall commance carrying oul the Services not [ater
than the number of days as speciticd in the PCC, after the date the

Conteact hocomes efTeciive, |

17, IntendedCompletion | 131 Unless terminuled earlier pursuant to UCC Clagses 48 to 57, the Service |
Provider shall complete the activitics by the Intended Completion Drate

ate

as specified in the POC,
14, Modiltcations or 14.1 The Employsér may notify the Service Provider to alter, amead, oimit,
Wariations edd to, or otheraise vary the services, provided that the changes in the

Services tnvolved are nocossury for (he satisfactory complation of the
assignment,

i3




I | 142 Any medilication or variation of the terms and conditions of the
Contracl, ncluding any modilication or variation of the Scope of the
Services, may only be made by wrillen agreement between the Partigs.
Euach Pore shall sive doe constderation 1o any  proposals  for
| minditication ar variation made by the other Party.

. Service Provider’s Personnel

15 General | 15,1 The Service Provider shall employ and provide such qualified and
experienced Personnel a3 are required to carry out the Services undor
the Coniract,

L6.Description of 16,1 The ulle, seresd job descrplion, precise mindmum gualification and

Personne] perivd of enpasement o cacrving oul of tle Services of gach of the

service Provider's Key Personnel are described in Appendix €, 1o the
Contragl,

16.2  The perods of engagement of Key Perscnnel sel forth in A ppendiz-C
may be mncreased by agreement in wriling belween the Emplover and
the Service Provider, W additonal waork s required bevomd the Scope of
the Services specified in Appendiz A to the Contracl, Inocase thal will
cause pavments undes the Contract to exceed the ceiling set torth in
GUC Sub Clause 4001 of this Cantrect, this will tollow procedures as
stated under GOC Clause 14,1, including prinr review where necessary.

17.Approval of 17.1  The Emplover approves the Key Persoanel listed by title as well as by
neme in Appendiz C o the Contract. In respeet of other Personnal that

Personne]
the Service Provider proposes to use in cerryving out of the Services, the
Service Provider shall submit fo the Emplover for review and approval
a copy of their Cumricula Vitae (O 50,

I 5. Eemoval and’nr 18.1 Cxeept as the Employer may otherwise agree, no changes shall bz made

im the Personnel. If, for any reason beyond the reasonabie control of the

Replacement of
Service Provider, it becomes necessary m replace any of the Personnel,

Personnel =
the Service Provider shall forthwdith provide &3 & replacement & person
of equivalent or higher qualifications acceptable to the Emplover.
I). Obligations of the Service Provider
[0 Crencral 12,1 The Service Provider shall perform the Services and carey out ifs

obligationz hereunder with all due diligence, afficierey and coonomy,
in aceordance with gencrally acceptad profeszional standards  and
practices, and shall ehserve sound managemeanl practices, and employ
approprigte rechnology and safe and effective equipment, machinery,
naterials and methods, The Service Provider shell abways acl, in respect
el any matter relatng w this Confract or o the Services and, sball at all
times support and salzguard the Cmplover’s legitimale inleresls in any
dewlings with Third Paclies.

20.Conflict of Interests | 2001 The Service Provider shall hold the Employer's interests paramount,
without any consideration for futere seorks and steicily avoid conflict
with other agsizmments or thedr own corporale inferests, pursuant o Ruls
| 55 of the Public Procurement Rules, 2008 neluding amendment (hereic,

by 14




21 ServiceProvider Mol
i Benefit from
Comimissions Discounts
BLe.

1.1

The Service Provider shall not aceept Tor their own benefit any trade
commission, discount or similar paymeni in eonnection with acsvities
pursuant to this Confract or in the discharge of their obligatons
hereurider, and the Service Provider shall use their best efferts o ensure
that any Personnel and agents of either of therm, similarly shall not
receive any such additional remuncration.

29 Service Provider amd
Affiliates not o Engage
in Cerlain Activitics

221

The Service Provider agrees that, during the term of this Contraet and
sfier itz terminution, the Service Provider and any cntity wlfiliated with
the Service Provider, shall be disquolified from providing goods, works
ur services (other than the serviees or continvarion thereol [or any
project resulting from of closely reluted Lo this service. '

23, Prohibition of
Conflicting Aclivities

The Service Provider, during the term of this Contracs, shall ned engage.
and shall ceuse thelr Personncl not lo engage, either directly or
indirectly, in any business or professional activitiss in Bangladesh that
wonhd conflict with the activitics assigned 4o them undear this Contrast,

24 Conlidentiality

24.1

The Service Provider und Lhe Personnel shall not sl any time disclose
amy proprietary or confidentinl information relating to the Project, the
Services, this Consract, or the Employer's business or operations without
the prior writlen congsent of the Empluyer.

25, Indemnificanon

Ihe Service Provider shall inderonify, hold end save harmless, and
defend, al its own expense, e Emplover, its officials, agents, and
amployees from and against all suits, claims, demands, and lizhilicy af
any nature or kind, including their costs and expenscs, arising ouf of acts
ar omissions of the Service Provider, or the Service Provider's ollicers,
agents, and employees, in the performance of this Conlrd, Thiz
provision shall extend, inter alia, to claims and liability in the nature of
Emplover's liability and Workmen's compensation, products Liability
and liahility arising out of the use of patented inventions or devices,
copyrighted material or other intellectual property by the Hervice
Provider, its officers, azents end employess.

(252 The obligations as staved under GOC Sub Clause 19.1 shall not lapse
upon conclusion or termingtion of this Coniract provided that the Bervice
provider is notificd of such actions, claims. losses or damages notl later
{han the nurnber of months as specified in the PCC,

16 Insurance to be (aken | 26,1 The Service Provider, if so specified in the PCC,
ﬁlll t_’f:;:h': SErvice () shall take out end maincain et their vwn cost, but on lerms and
L s eonditions upproved by the Emplover, insurance against 1he risks,
and for the coverage; and
(b al the Employer's request, shall provide evidence to the Lmployer
showing thet such insurance has been laken out and misinlaines
und thar the current premiuins have been paid.
27. Accounting, 27.1 The Service Provider shall

[nspection and Awditing

iatkeep accurate and systometic seeounts and records 1 respect of the
Sorvices hereunder, in accordance with nationally/internationally
accepted pecounting principles and in such form and derzil s will
clearly identify all relevant changes in fime and costs. and the hases
therent; and

a5




(k) perindically permic the Employer or its desipnated representative
up 1o five ¢3) vears from the conclision or Lermination ol this
Conteact, to inspect the same and make copies as well as to have
therm acdited by auditors appointed by the Employe, if so ragguired
by the Employver.

28. Service Provider's
Aclions Requiring
Emplover’s Prior
Approval

281

[he Sarvice Provider shall obtain fhe Employer's prior approval in
writing hefore luking any of the following actions:

{ay any chenge or addition to the Personnel listed in Appendix Cio
the Contract;

(b} any change in the Program of aclivilies; and

f) amy ofher action that may be specilied in the PCL.

29, Reporting
(dhligations

2.1

The Service Provider shall submit o the Employer the reports and
documents specified in Appendiz B to the Contrac! hereto, in the form,
in the numbers #nd within the time perinds set forth in the Appendix B.

30 Proprietary Rights on
Documents Prepared by
the Service Provider

A1

All plans, maps. disgrams, drawings, specifications. designs, statistcs,
reports, olher documents, data and software complled or prepared by the
Service Provider for the Emplover under this Contracr shall becume and
rermain the ahsolute property of the Employer, and the Serviee Provider
shall, not later than wpon conclusion o tenmination of this Coniract,
deliver all such documents o the Emplover, together with a detailed
LW ENTary.

31, Liquidated Damages

3141

[[the Sarvice Provider does not complels the getivities by the Intended
Completion Date, it shall be Hable to pay liguidatcd dumane as stated
under (GOC Sub Clavse 31.2.

31,2

The Service Provider shell puy liguidared damages 1o The Employer ai
the rete per day stated in the PCC for each day that the Com plction Diate
iz larer than the Intended Completion Date.  The lotal amount of
liquidated dameges shall pot exceed the amount defined inthe POC. The
Emplover may deduct liguidated damages [Fom payments due 1o the I
Service Provider. Pavment of liquidated damages shall net allect the
Service Provider's liebililies.

32, Correction for Over-
pivment

G

If the Intended Completion Date is extended afler liguidated damages
have teen paid, the Employer shall comect any overpoyment of
Lguidated damages by the Service Provider by adjusting e next
pavment certificate, The Serviee Provider shall be paid interest on the
overpuyment, calcolated from the date of payment to the date of
rzpayment. at the rates specified in GCC Sub Clause 45, 1.

33, Lack of Performance
darmnages claim

If thie Service Provider has not corrected o Defect within the fime
spegified in the Emplover's notice, damages for Lack of performance
will b poid by the Service Provider, The amount 1o be paid will be
calculated as o percentage of the cost of having the Tefect correctad,
assossed ws described in GOC Sub clause 53.1 and, a3 specified in the
PCC.

34, Performance
N Socurity

34,0

The Emplover shall notily the Serviee Provider of any claim mada
against the Tank issuing the Performance Security.

36



542  The Employes mey claim against the security it any of the following
ovents oceurs for fourtcen (14 dave or more.
{a) The Service Provider is in brewch of the Contraer and Lhe
Emplover hus duly fofified him or her : and
{hi  The Service Provider hus nol paid an amount due te the
Employer and the Employer hues duly notified him or her.

143 In the event the Service Provider iz liahle to pay compensation undcr
the Contract amounting to the Tull value of the Performansce Secrity
or maore, the Emplover miy call the full amount of the Meclormance

Security,

E. Obligations of the Employer

15, Assisrance and
Exemptions

16, Change in the
Applicable Law Related
to Taxcs

IRE.I The Employer shiall use its hest etforts wo ensure that the Government

shail:

{a} provide the Service Provider and Personnel with documents as shall be
necessary 1o enable the Senvdce Provicer or Persormel to perform the
Services

i) izsue to officiels, azents and reprasentatives of the Governnent all such
instructions as muy be necessary or appropriate for the prompt and
effective implementation of e Services!

{c) assist the Service Provider in obtaining necessary licenses and parmits
necded to carry out the Services: and

{d} provide to the Service Provider md Personnel any such uiber
assistance as may be specificd in the PCC.

{36.1  If, after the date of signine of the Contrace, and during the perfonomice

of the Contract, there is any change in the Applicable Law with respact
{ taxes which increeses or decreases the cost incurred by Lhe Service
Provider ir: performing the Services, then the amounts otherwise payable
to the Bervice Provider under (his Contract shali be incressed o
decrepsed accondingly by agreement between the Paries herelo, and
corrcsponding adiusiments shall be made to the ceiling amount specitied
in GOC Sub Clawse 40,1,

37. Bervices and
Facilitics

37.1  'The Cmplover shall make evailable o the Serviee Provider, [or (he
purposes of the Services, tres of uny charge, the services and facililies
described (o Appendix E o the Contract at the times end in the manner
specified.

3B, Payment

381  In consideration of the Senvices performed by the Sendce Provider
under this Contract. the Emplover shall make to the Service Provider
such payments and in such manner s stared onder GOC Clauses 39 10

48,

F. Payments to the Service Provider

39, Payments: General

391 All pavments under fhis Contract shall be made 1o the account of the
Service Provider as specifizd in the POC,

#0), Lump-5um Payment

0.1 The total paymant due to the Service Provider shall ool excesd the
Contract Price which is 2n all-inclusive fixed Jump-sum covering all
costs required (o caney out the Services described in Appendix A,

except as stated under GCO Sub Clause 42,1,

17




41, Coniract Price

42, Puvmmenl for
Mdditional Services

41.1

The Contract Price 15 szl forth in the PCC

42.1

Payment for additicnal Services shall be made as zgreed under GUT
Sub Clause 14,

43, Terms and
Conditions of  Payment

43.1

Pavrnenis in respect of the Services shall be made wcoording to the
payment schedule stated in the POC afler the conditions listed in the
PCC for such pavment have been mel, and the Bervice Provider has
suhmitted an invoice, not later than feen {15) days after the condition
met. to the Emplover specifving the amuunt due. The Emplover shall
pay the Service Provider within thirty {307 days after the receipt of the

inwoices.

432

433

A4, Advance Payment

44.1

Pavment will be made individually to the each deployed manpower and
controctoss comiatission to theit individeal aceount by crogs chaegoe of
nav advice subjscted to submitted and approved invoice as steled in
G0 43,1 im euse of out sourcing (Mun-power supphyh

In the event of fermination of this Conlract pussnant m GCC Cluvses (o
A8 to 57, the Employer shall mzke the paymenis to the Service Provider

for Services subslactonily performed prior w the effective date of |

terminalion.

If su specified in the PCC, an Advance Payment for Mobilization,
Materiels and Supplies shall ke made to the Service Provider, of the
amount and within the number of days atter the Cffective Dwate as
specitied in the PO, The Advance Pavment shall be made against the
provision by the Servive Provider of an unconditiona] Bank Guarantec
firr the same amount which shall:

{#] remain effeetive unbil the Advance Payment hus been fully
amogtized as specified in the PCC; and

(hy bein the format as shown in PEMN-8

442

Advance Payvments will he amortized by the Lmpleyer in instalments oy
specilied in the PCC uniil fully amortized.

45, Interest on Delayed
payment

45.1

Tf the Emplover has deluyed payiment beyond thirty (30) daye after the
due dats, interest at the ennual rate as specified in the POC shall
become pavable as from the above due dite on any amount due by, but
nel paid on, such due date.

48, Adpendment to
Coatreacs

46,1

The amendment to Coniragt shall genceally include exlzngion of time
ta the Intended Completion Dare, increase or decrease in original
Condract price and eny other changes duly approved under the
Condilions of e Contract.

45,1

The Emplover contracting shall amend the Coniract incorporating the
required approved chenpes subsequently introduced o the original
lerns and Conditions of the Contract in line with the Rules,

47, Final Paviment

471

The final payment under this Cantract shall be made only after the final
report and a final stalement, identified as such, shall hawve boen
submirted v the Service Provider and approved as sulisfacrory by the
Ermplevver.

id



The Emplover may, by written notive of suspenston 1¢ the Servic:
Provider, suspend el or part of the payments fo the Rervice Provider
hersunder if the Servics Provider fails to perform any of its obligatinns
under this Contract, including the carrving out ot the Services,
prevvided thar such notice el suspension:

4§, Buspension of 48.1
Pavments

a1 shall specify the naturs of the failure, and

(k) shall reguest the Service Provider to remedy such failure within
a period not exceeding thicly (30) days afler receipt by the
Derace Provider of such notice of suspension.

G. Time Control

The Service Provider shull carry out the Services in aceordance with
the Progremune submited by the Service Provider, ss updared with the
approval of the Employer and complete them oy the Trended
Completion Date as stated under GCC Clanse D71

29, Completion of 49,1
Services

301, Extlension of the 50,1 In the event the Service Provider is unable to complere the assignme|
Intended Completicn by the Intended Complelion Date it mey request 12 Emplayer lo
Date extend the Intended Completion Date giving rensons, The Employer
shall extend the Intended Comgpletion Date in the circumstances of
Faree Majeure defined under GOC Sub Clause 1.1 (k)

The Employer und the Service Provider shall arrange progress
meelings at regular intervals to review the progress @and performence
of the works.

31. Progress Mecting 31.1

H. Quality Control

] 521 The principle and modalities of Tnspection of the Services by the
52. Mdentifying Defects Emplayer shull be a5 indicated in the g{,‘l_’f. The Employer shall check
the Service Provider's performance and notify him or her of any
Defects thar are found. Such checking shall noet affeet the Service
Prowiders rasnonsibililies.

%3, Correction of 33.1 If the Service Provider has not ¢omectad a Dedect within the time
Detects, and Lack of specitied in the Bmployer's notice, the Employer will nasess the cost
Porformasee Penalty of having the Defect comceted, the Service Provider will pay this
: amaunt, and a Penaliy for Lack of Perfermance caleulated as described
i GUC Sub Clause 33,1,

1. Termination

The Emplover of the Service Providar, withoul prejudice t eny olher

54, Tennination for 54.1
Dletanlt remedy for breach of Contract, by notice of defaull sent o the other
party, mey lerminate the Contract in whale or in part i the ater party
canses a fundamental breach of contract. In such an nocurmende oe
party shall give not less than thirty (30) days' written nodice of
teiminasion o e other party.
55, Termination for 53|  The Empleyer and the Service Provider may al asty time termingle the
T Insolvency Contract by giving notice 1o the ather party i
: \&}\ {a)  the Employer becomes bankrupt or viberwise ingolvenl; |

) 'él:llll 29




b} the Service Provider becomes inselvent or Bankmupt or erder
inde any agreements with their creditors for relief of debt or
take advantage of any law far the benefit of dobtors or pe
inte liguidation o7 reccivership whether compulsory or
volumtiary; uc

(3] in such event, termination will be without compensation to
sy party, provided that such termination will ol prejudice
or aftect any right of selion of remedy that has acerued or
will accrue thereafter to the oiher party.

6. Termination lag
Convenience

6.1

The Emplover, by notice sent to the Service Provider, may in ita sole
diseretion and for any rewson whatzoever, terminate the Contract, in
whole or in pam, &t any tme Tor s convenience. The nolice of
terminelion shall specify thet termimation is for the Emplover's |
comvenience, the extent i which performanee of the Service Provider
under the Contract is terminated, and the date upon which such
termination becomes effoctive.

57 Terminalion becanss
of Fomce Majeure

The Employer &nd the Sendce Provider may at any time lerminate the
Conteact by giving notice 1o the other parly ifl as the result of Force
Majenre, the Service Provider is unable lo perfonn & material poriien
of the Services for a period of not less than sixly (600 days,

8. Amicahle Setflement

59, Adjudisation

81

. Settlement of Disputes

The Emplover and the Sarvice Provider shall use their best efforts to
settle amicably all dispures arizing out of or in connection with this
Confruct or ils inlerpretation,

591

The A djudicator named in the PCC is jointly appointed by the parties.
[n case of any disapreement belween the parties ar a later stage, the
Appolnting Authority as specified in the PCC shall appoint the
Adjudicator within fonrtean (147 davs of receipt of such request from
cither purty,

502

A

i

[T any dispute arises between the Employer and the Service Provider in
connecton with, or avizing out of, the Contract or the provision of the
Sopvices, whether during cerrying oul the Services or after their
completion, the mater shall be referred to the Adindicator within
fourteen {14) days of the notification of disapgreement of one party 1o

the other.

The Adjudicator shall give a decision In writing within twenty eight
{28 days of reccipt of & notification of a dispute.

The Adjudicator shall be paid by the hour at the rate specified in the
PO, wgether with reimbursable expenses of the types specified in
the TOC, and the cost shall be divided equally hetween the Lmplover
and the Scrvice Provider, whatever decision is reached by the
Adjudicator. Either party muy refer a decision of the Adjedicaror
an Arhitrator within twenly eiglt (28) days of the Adjedicarnr’s
wiitlen decision. 1¥ neither parly réfers the dispute to arbiteation within
the above Dwenty eight {28) deys. the Adjudicator’s decision will be
final und binding,

ET)




505 Should the Adiulicator resign or die, er should the Employer and the
Service Provider agree that the Adjudicates is not functioning in
accardance with the provisions of the Contract, a new Adjudicater will
he jointly appeinted by the Emplover and the Serviee Provider, ncase
of disagreement between the Employer and the Servies Provider, the |
Adjudicator shall be appointed by the Appointing Authority as
specifizd in the PCC at the reguest of gither party. within fourtzen (14 I
duys of receipt of such reguest,

&0.1  Ifrhe Parties are unable to reach a setilement within twanty-zight {24)
days ot the first wrillen correspondence on the matler of disagreemenl,
then cither Perty may give notice to the other parly of its intention Lu
commence athitration. Arhitaion may be commenced prior fo o atter
delivery of the Services under the Contract. Arbitration proceedings
shall be condueted in accordunce with the Avbitration Act (Act Mo |
of 2001} of Rangladesh 2= at present in [or¢e at the location speci{ed
in the PCC,

Section 4. Particular Conditions of Contract

Al Arbitreticn

Amendments of, and Supplements to, Clauses in the General Conditions of
Clontract

GCC Clapse

L1 {j} I'he Employer is:

Project Tircotor

Bond Management Automation Project, Mational Board of Revenue, Al-Amin
Millepniom Tower, 75-76, Kakrail, Dhaka-10400.

Telephone Mo 02-5853 164740

e-rnail address; bmapi@nbr.goy, b

The Service Provider i=
1.1 {m} Trmame, address and mame of guthorized represeniative]

The Intended Completion Date is 30-06-2021 from the date of signing ol the
contrisl,

The Contract mey be extended by the Lmplover, if necessary.

The addresses for Communications and Motices are:
Employer

L B |

Project Director

Bond Management Automation Project, National Board of Revenue, Al-Amin
Millennium Tower, 75-76, Kakrail, Dhaka-1 000

Telephane Mo.: (2-383 16740

g-meail address: bmapianbr.ooy.bd

Service Provider o fill 3% wt the time of contract signing |
Attenlion

Facsimmile

= E-mail ;
GCC 11.1 The dace on which this Contract shall come into foree is: on the date the Contracl
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GOC 121

Che Sterting Date for commencement of Services shall be after the dule the
Contract booomes elfective: 01-10-2020

O 13.1

The Intended Completion Date of the Contract is: 30-06-2021.

GCC25.2

The Service Provider is noliffed of such actions, claims, losses or damages not
later than 3 {three] menths after conclusion or fennination of the Services.

GOC 26.1(a)

The risks and the coverape shall be as follows:

Insurgnce against loss of or dumage to (i) office space und s fitings and.
[ixtures under this Contract, and {ii) the Service Provider's property used
i the performence of the Services shall be 1 10%0 of the Contract price.

GCC 2B.1(¢)

The other actions that shall require Employer’s approval are: None,

GCC 312

The Liquidated Damages is 0.05% of the Contract Price per day of delay of
Completion of the Services.

The maximumn ameunt of the Liquidated Dameges for the whole Contract is 1% of
the final Contract Price.

LELS S RN |

The percentuge of the cost of having a Defecl assessed fo b used for the
culeulation of Lack of Performance Penally {ies) is | 0%

GOC 35.14d)

Assistance and exemphions [er carrying out the Services o be provided hy the
Emplonver are: none.

GOC 390

GOC 4L

The particulars of the Bank Account nominated are as [ollows : (ta be filled-up at
the lime of contract signing}

Title of the Aceount - [inserl title to whom the Contract awarded]
Name of the Bank  :  [insert name with ende, if any]

Mame of the Breanch : [insert branch name with code it any|
Account Mumber o [insert number]

Address © [imsert location wich district]

Tel:

Fax:

e-mzil address:
|information [urnished by the Service Provider shall be substantiated by the
concermned Bank and authentizated by the Emplover]

The Centract ceiling amount js; favers Contract amvount in BT

GCC 4301

Progress payments shall be made in line with agreed-on purputs in accordunce with
the milestones established as follows, subject to certification by the Emplover.
lhat the Services have been rendered satisfaclerily, pursuant to gualitative
asgesament the perfommance indicators:

»  Payment shall he mede within thiy (30) davs afler the receipt of the
OICCs.




O 34,1

Advance Payment: Not upplicable,

OO a5

GO 521

The Service Provider shall be entitled 1o receive finuncing charges for delayed
pavment during the period of delay at the rule oft Not applicable.

The principle and modalites of inspeclion of e Services by the Employver are a2
follows: The project Director will form a commitiee for any inspection of the service

o be provided by the Service Provider.

[Tie Dafacts Liahility Period 15 3 (three] months,

00 501

The ,-'g.-::]}u-:*]i:a’mr_inrntly appointed by the paﬂié& is: Additional Secrstary {Budget).|-
IREY, Mintstry of Finance,
Fhone na:

Fax Not none

In case of disagreement between the parties, the appointing Authority for the
Adjudicater 1s the president of the institute of Engineers, Bangladesl: {1IEB)

GCC 594

GCC 59.5

The Adjudicator will be paid at the rare of Tk 5000 (five thousund) per houe of

work, The following reimbursable expenses are admissible: Repor preparation,
communication, lransports ete, not exceeding {10% of the hourly rate menticned

| uhove],

In case of disapreement between the partics, the appointing Authority tor the
Adjudicutor is the president of the institnte of Engineers, Bangindesh (IEB)

CCOC 6.1

The place of Arbitration iz Tihaka




Section 5: Tender and Contract Forms

Furm Title
Tender Furms
PSN - | Tender Submission Letter
PSN-2 Tenderer Inlurmaticn
PN -3 Persomnel Information
PSMN—4 Bank Guarantee for Tender Security (whem (fis aption (5 chiaser)

PSM -5 Letrer of Commilment (wias shis oo s shovens)

Furms PSN -1 10 PSN -5 comprises pare of the Tender Format and should be completed as slated in 1171
(lanzes 20

Form Title
Contract Forms
PEM -6 Latter ol Avceplance
PS5 -7 Contract A greemenl (frchader Appendices)
FSMH—& Dank CGoarantoe for Performance Security (whreer this aption 15 chorer)

PSMN =& Rank Guarantee for Advance Payment (O applicable)

Foems PSN -6 to PSN -9 comprise part of the Contrace Formal as stated in GUC Clause 2.




Tender Submission Letter (Form PSN-1)

FThis fetrer should Fe compieted med signed By the A sl SRRy
praierably an the Leiter-Head Pad of the Tenderer)

Tan: Drate:

(Comiact Mersan]

IMame of Procwring Entiny!

FAdaress of Procadlag Enting

Invitation for Tender Mo Jimdicate IFT Mo
Tender Package Na: [indicaie Pockage Mo/

We, the ursdersigned. offer to execele in conformity with the Conditions of Contruct anid azsociated
Cantract documenis. the following non-Congultant Services, viz

In accondance with ITT Clauses 22 and 23, the following prices appiy to our Tender: _|

The Tender Prive i Tkfin figures!
(ITT SubClase22.2) Taka i werds]

e vaze of mampower supied), thie sbmiesine fetter sbod! be subainted wirmo fender price (8 e
fechwsnm! sredpe e (e same abmision ferter with ferder prece siall be submined i the finengial
anveluge [NETe: (rher then maepever JURE, deiste ihis bor fuking propavatons g femler facumant

[ signing this leller, and in submitting wur Tender, we also conlinn that:

(2l our ‘Tender shall be valid for the period stated in the Tender Data Shoet (IT71 SubClause?s. 1)
and it shall remain binding upon ws and may be ecoepted al any tme before the expiralion
of that period;

(b} a Tender Security isTaliached in the form ol a [y orckerbant drafidbant gasraniee] in tie
smoust stated in the Tender Data Sheet (11T Sub-Clause 2617 and valid for a period of
twently eight (28) days beyond the Terder validity date;

3] i our Tender is accepted, we commit to furnish a Performance Sceurity within the time
stated under ITT Sub Clause 52.2 in the amount stated in the Tender Dt Sheet {ITT
SubClausess .| and 51.2) and in the form specified (ITT SubClause32. 1 )valid for a period
of twenty eight (28 days beyond (he daie of issue of the Completion Cemificale of the
non-Consultant Servies;

i) wi have examined and have no reservations to the Tender Document, issued by you on
fimyeet dove); including Addendum fe Tender Document Mo [inser rumbers] , jssued In
peenrdance with the Instructions to Temlerers (TT Cluwss 0y, Faverd the muamber g
frspiny clata of each adderdun, or delete the aridlariined rentence (Moo Addendim fay bean
REER I i

[y we declare that we are not associated. nor have been assoolsted in the past, direcly or
inadirectly, with & consullant or any other entity that has prepered Lhe design, spectications
and other documents in secordance with [TT Sub Clanse J3;

(0 we have nul been declared ineligitle by the Government of Bangladesh on charpes of
engaging in cereupt, fravdulent, collusive or cuencive practices in accordaee with ITT Sub
Clanse 57

| 1o §




rgh

rhy

(i}

(i

(%)

(1

[}

Attachment :

furthermors, we =re aware of ITT Clapse 4 concerning such practices and pledie nel to
indulee in such practices in competing for or i executing the Contract;

wo confirm that we do not have a record of peor perfermunes, such as abandoning the
works, nol properly completing contracts, inrdinate delays, or financial tuilurs, and that
we do net have, or heve had, any litigetien against us, other than that stated in the Tenderer
Information (Form PEN-21;

we arc not parlicipating as Tenderers in more Lhan one Tender in thiz Tendering process.
We understund thar vour writlen Letter of Acceptance constilule the acceptance of our
Tender and shall become a binding Contract between s, until o formal Co ntrect iz preparaed
and executzd:

we confirm that we do oot have a record of insolvency, receivership, bankrupt or being,
wound wp, our business activities were not heen suspended, and it was oof the subject of
legal proceedings;

we confirm that we huve fulfilled our obligations to pay taxes and secial security
comtributions applicable under the relevant nativnal laws gnd repulations of Bangiadesh in
accordance with ITT Sub Clavse 5.5;

we aecept the appointment of [iarert the name proposed in the PCCT as the Adjudicator
with hourly fees and reimbursable as stated in GCC Sub Clause 39,13

we understund that vou reserve the right o reject all the Tenders or aniul the Temler
proceedings, withuut incurring eny lability to Tenderers, i accordance with TTT Cluuse
47.

Stemulure; [ autherised representative of the Tenderer|

Hame: finsert fill same af signaiory with National 1T
Numiber!

Lin the capacity ol Jinsert copasiny of signomiery]

Duly euthozised o sign the Tender for and on beball of the Tenderer

[TTT Subd laused 0, 2]
Written confirmation authorising the above signatory to commil the Tenderer

=



Tenderer Information (Form PSN-2)

[ Phis Forne sfesnidd be complered paly by ife Tondever, preferably on i Levter-Red Padf
findicate TFT N

Invitation for Tender Mo;

lenger Pa-::kaga b [
‘ HT --#l._!.- r'-;l_" 'L _hn'

1.1

Satonality of individual

jr.r:'dmnre Pmk-::gq, -".n.i'

1.2
1.1
14

I':q:lerer'ﬁ lagal titla

Tenderes's registercd eddress

Tenderes"s legal status [eomplete the relavant box]

Proprigiorshig

Parinershigp

Limited Lighility Conoern

Cinvernment-ovwned Enterprise

Oilears

19

[plzase describe, it applicable]

Tunderer's yvear of registration

1.4

Tendersr's nuthorised represantative details

Mame

Mational [T number, if uny

Address

Telephone ! Fux numbers

c-mail sddress

lenderer to atach phatocapies of the original documents

mentioned asids

[AN deeumisss requical windiz T
L lauses & aed 23]

lenderer's Walue Added TaxRegistration (%A T) MNumbe

Yoor s

Ti:nd::n:r s Tax [ﬂﬁllilfﬁtlm ""lumb-EI'I:'TIN"

Contract Mo lmd Name nl"Cl:lnrm-;,L
Warne and Acddress of Procuring Entity
Bricf deseription of Services

} Rile uf”! edma-r

[Primessub/Managerment]

[ CE:IIEEIE-T N
™ainc of Confract

[ insert reference nu] > [ it year]
[insert wanse]

Faole in Conlrt
Stk polevant box).

Prime Coivtracter Subcontmetor

M&II\EEE-H'IBIH Contractor

Aoward date [insert date]
Completien date [imsert date]
Total Contract Valus [inzert amound]|

—

-

47



Procuring Enfity’s Mame
Auddress

Tel S Fax

-muil

Reicf justifications of the | [state justifeation in support of its simifarity compared to the praposed

similarily Berviced]

Mo | Soumce of Financing BIFE Amount Available

In wrd

in TTT Sub Clawse 24, 10a), (), (€), & (d).

er to confirm the abeve statements e Tenderer shall sulbmit | as applicalle, the documeats mentioned

Contact Details [ITT Sus Clawsg 24,1 ()

Name, pddress, and other contact deteils of Teoderer Bankers and other Procuring Iniity(s) that may
provide veferences, if contacted by Lhis Procuning Ealaly

L3 =t

Years of Experigncs

Wamsz Position Califications Total Werks

! samilar Works Experience
Expcricncs

i T T !if-—;;t,;:

27 il p ) CHETY. miract (117} use 24, 10k)] |
i, oA L by S 1 7 £ b ot | o el ol Y S —
I ¢ Baiilsment Condition Chwned, leased or ke he purchasesd
tem of Lquigm finew, sood. average, | (stete owner, lessor of seller)
Tl .
[T encirer fo W details of eack (em afmafor equipner, of apmiicatlef ]
=]
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Personnel Information (Form PSN-3)
[Phls Farm showdd be comipien far ceol peon paaped 81 te Temiderer i Far Hin 2y

Name of the Tenderer: [insert Title)

Invitation for Tender No: Jinglicode IFT Mol

Tender Package No Jineicate Package Nof
o : e e - =y

" Propostd Positiny

1
| Dpte ot Brth:

Years works experience:

Watipnal 1D Mumber, if any:

Yenrs of Employment with the Tendersr

Professional Qoalifications:

! Mume of the Emglayor:

Address of the Emplover:

Presear Job Tatle:

Years with the presend Emgployer

Tel Ko Fax b e-miil ncddress:

Coiitact franagerparsmpns afficer

R A

Y

1 |

" LT e
nh= M. HEE L i o
i i e N H.'.;:él-._ﬂ'!-
Suminarise professionil experience over the lust ten (100 years, in reverse chronological erder. [ndicate
aarticular technical and managerial experience relevant to the project

| From Tix Company / Project/ Position / Relevant Expericnce

{Narme and Signature of the Proposed Personnel)




Bank Guarantee for Tender Security (Form PSN-4)

FThis v thee e fee the Tonaer Securiy to be (ewed &y a sofotned Hand o Banglode o S mocardgace wih ITT
Clanes 26 & 27

Inwitatinn for Tender Mo: Lhate:
Tender Package Now
Lo

wame and address of the Procuring, Fntity

TENDER GUARANTEE MNao:

We have been informed that frame of Tenderer| (hersinafier called "the lenderer”) intends 1o subimit 1o
you its Tender daled fwie of Tender/ (herainafier called “the Tender™ for the performance of the
Services of fdercrinrion of Servicas | under the above Tnvitetion far Tenders {hereinafler called “the IF17),
Fusthermnre, we understand that, aecording Lo your conditions, the Tender must be supported By a Bank
Guarantes for Tender Securily,
Al the request of the Tenderer, wa frarie of bank] hereby irevecably undertaks to pay you, without cevil
of Ergument, amy sum or stms nof exceading in total an amount of Thfimver! enicdgt in fares wad woras)
upnn receipl by us of your first wrilten demand accomganied by 2 wrillen statement that the Tenderer is
in lireach of its obligation(s) under the Tender conditions, because the Tenderer:
|:3} has withdmwn itz Tender atter u]:l-:n[n_g, of Tenders but within the validity of 1he Tender
Socurity; or
(b} refused o accept the Letter of Acceptence {LOA hwithin the period as stated under TTE
ar
(c) failed to fumish Performance Security wilhin the period stipulated in the LUA or
{d) retiused to sipn the Cantract Agreementhy the time specilied in the LOA: or
(&) did nol accept the correction of the Tender price follewing the corcection nf the
arithmetic ermors as stated under [TT

This guaranies will expine

faj il (1 Tenderer is the suecessful Tenderer, upen our receipt of a copy of the Contract
Agreernent signed by the Tenderer or a copy ol the Performance Securify issued to
vou in accordance with the ITT; or

(bt if the Tenderer is not the successful Tenderer, twenty eight {28) duys alter the expirutien
of the Tenderer’s Tender validity period, being (dave of expearion of the Temdir validiy
piar rwenty eigh! (28) days].

Consequently, we mugt receive it the above-mentioned office any demand (or payment under this
rugrantes on or before that data.

ume and Signature Mame end Signature

iy
=



Letter of Commitment for Bank’s undertaking for Line of
Credit (Form PSN-5)

FThie ix ti fewrmrorl 2w tha Cvecli Ling i Be {geues By any sefedited Dok of Banplacest o aocavdzece Wi TT
Olmaseda ! Y

Invitation for Tender so: Mzt
l'ender Package Mo

Lot Mo (wfien aopfcabie)
Tex:

[N comd coledrage i e Pracaring &ail ¥
CREDIT COMMITTMENT No: [insert num ber]

We have been infurmed that fneme of Temders ] (hereinefter called “the Tenderer™) ntends to submil Lo
wou its Tender ¢hereinafier called “the Tender™} for the sxeguiion of the Works of favseripren afworts)
under the above Invitation for Tenders (hereinafter calied “the [FT"),

Furthermare, we understand that, according to your conditions, the Tenderers Financial Capusily §e.
Liguid Asset must be substantiated by a Letter of Commitment of Banks Undertaking for Line of Credit.

At the request of, and arrangement with, the Tenderer, we fiame and agsfreer of e frndfdo horelby agree
and undertake that [ramic and address 4t Tenderer] will be provided by us wilh a revolving line of credir,
i case awarded the Condract, for cxseution of the Works viz[ieen rame afwerks], for an amount not less
than BOT[i fimere] { in words ) for the aole purpoese of the exeeution of the ahove Contract. This Reviehing
Line of Credit will he maintuised by us until fssuance of “Completion Certificate™ by the Procuring

Entity.

Tin wimess whereof, authorised representative of the Bank has hercunto signed and sealed this Letter of
Commitment.

Signature




Letter of Acceptance (Form PSN-6)

Contract Mo Lrte:
Tu:
S Name of e Service Provider/

This is to noify vou thal vour Tender datsd feerr detes for the performance of Services for fame of
et sy for the Contract price of Thiren amannt i fgures and inoaretsf, 88 cerrecied and modified
in acenrdance with the Instructions to Tenderers, hus been approved by fmsertname afile feocurlng EHy.

¥ou wre 1hus requested to take following actions:

L accept in writing {he Letter of Accaptance within seven (7] working dawvs of its

issuance pursuant w [TT Sub Clavse 5.2,
i fumish a Performunge Security in the form es speeified and in the amount of TR
amormt i fipwss o werds, within fowrteen (14) deys of aceeprance of this Lefer of
Acceplanee but not later than fgpecg dizfe), in accordance with ITT Clavse 32.2
ii. sjen the Contract within wventy elghl (28) days of 1ssuance of this Leller of Acceptance
but not luter thin fpeckis dare), inaccondance with TTT Sub Clause 49,1,

o may proceed with the sxecugion of the said Contract for the provision of Services in aveunliaiee with
e Con ncuments only wpon coinpletion of the above tasks. You may alse ploase node that this
Ledter of Acceptance shall eonstitute the formation of this Contract which shall Become binding upon
you.

We attach the dratt Contract and all other documents for your signalure s retorn.

Highed

Cruly authorised to sign for und on ehalf of

gt rnst i Procuring Sear

Cratze:

L



Contract Agreement (Form PSN-7)

Lump-sum
THIS AGREEMENT made on this fdayy duy of fmonth]fyear] between fnoamme and address of Lmploper]
{hereinafter celled “the Emplover™) of the one part and frame and adiress of the Service Provicer]
{hereinaticr called “the Service Provider™) of the oifier part:

WIIERFAS the Procuring Cality invited Tenders for certain Services named [Eriefdescription af Fepvice!
and hag aeeepted the Tendsr submitted by the Tendersr for providing those Services in the sum of Taka
[oniract price In figurey and in words] (hereinatter called “the Contract price™).

MO THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. Ins thiz Agreement words and expressions shall have the same meanings as ane respectively -
assigned tn them in the General Conditions of Contract herealler referred to.
7. The documents farming the Contract shall he interpreted in the following order of priority:

fw)  the sighed Contract Agreement

(b} the Letier of Acceptance

(c)  the Service Provider's compleied Tender

(dy  the Tarticular Conditions of Conlract

() the General Conditions of Conlrict

(fy  the Performance Specifications and Diriwing,

(g)  the priced Activity Schedule

(h)  any other docurnent listed in the PCC fonming part of the Contract

i I consideration of the pavments to be made by lhe Employer to the Service Provider s
hersinafter mentioned, the Service Provider herchy covenants with the Employer to provide und
complete he services and to remedy any defcts therein in confomify in all respects with the
provisions of the Contract.

4. The Employer hereby covenants to pay the Service Provider in consideration of the performance

ard completion of the Services and the remedying of defects thereir, the Contract price o such
ather sum ws may become payable under the provisions of the Contract et the lmes ad in the
manner preseribed by the Coneract.
Ix WITNESS whereof the parties hereio have caused this Agresment to be executed in accordancs with
the luwws of Bangladesh on the day, month and year first wrilten above,

= Faorthe Lmployer Far the Service Provider

Signature

Wiina

Malional 1T Mo,
il

In the presence of
Mame

Addeess

Ly
--1



Bank Guarantee for Performance Security (Form PSN-8)

FTNER it dewrnal o e Porfovmance Security fo be agsied by o sofediiled bang of Sakgiadasi in wocardpage wil T
ol 52 & 537

Contract Too: [insert referenie number] Diate: [insert daic|

To:

[ insert Mame and address of Procuring Enfity]

PERFORMANCE GUARANTEL No:

We have been informed that fimeer name of (e Servlce Provider) (hereinafier called “the Service
Provider™) has undartaken, pursuant Lo Contract Mo fnsert reference manber of Contracy dated finzerd
diate of Contraci] (hereinafter called “the Confract”™), the performance of Service fderoription of Sendvesy

under the Confract,

Furtfiermore, we understand that, secoeding to your conditions, the Conlrect must he supported by o Bank
Ciuarantes for Performance Security.

Al the request of the Service Provider, we frame of Sank] bereby irrevovably undertake to pey you.
without cavil or argument, any sum or sums not excceding in totl oo amount of Thfinrers awow s
fimres and in words] upon receipt by us of veor fst wrinen demand accompanied by & written statement
that the Service Provider is in broeech of ils obligation(s) under the Contract conditions, without you
necding to prove or show grounds or rezzons for your demand of the sum specificd therein,

Thiz guarantee is velid until fdare of validily of guaranresf; consequently, we must receive at the above
mentioned office any demand Tor pavenent under this guarantee on or belore that date.

Wame and Signature Murme and Signatrs




Bank Guarantee for Advance Payment (Form PSN-9)
Not Applicable

T iy fhe ST fio e Advenace Papmens Chiararniss fo G 1o by g soteduled honk of Banghadeah i eovarding
wirh OO0 Clipuse 24

Contrac: Mo [inseit reforence number] Date: [inserl dare]

Tioa:

[insert Mame and address of the Procuring Entity |

ADVANCE PAYMENT GUARANTEE Muo:

W hiave been informed that feame of the Service Providerf (hereinalier called “the Bervice Mrovider™)
has undertaken, purssant o Contract ho finsert reférence mumber of Contrace/ duled Jinert date of
Contraci] (hereinatier called “the Contract™), the performance of Service/sescriition af Services] under
the Contract,

Furthermore, we wnderstand thet, according to vour Condilions of Contract under GOC Clause 44 the
Advance Payment on Contract must be supporied by a Bank Ouzrantes.

At the request of the Service Provider, we finserf namie bk harely irnevocably underake to pay you.
withonr ezvil or arpument, any sum or sums not exceeding in fotal an amount of Tkt amcunt i
Fienares cined dwords {upon receipt by us of your first written demand accompanicd by o writlen statemont
that the Service Provider i in breach of i oblipation{s) under the Conteact eonditions, without you
newding 10 prova or show groussds or reasons for your demand of the sum specificd therein

W further agres that no change, addition or other moeditication ol (e terms of the Contmet o be
performed, or of any of the Contract documents which may be made berween the Empluyer and the
Qerviee Provider, shall in any way release us from any fiability under this puaraniee, and we hereby waive
noties of any such clange, addition or modification.

This graranlee is valid until finvert date of validity of guarantes/; cangequenthy, we musl receive at the
above-mentioned office any dermand for payment undar this puaraniee on or betore thust date,

Mame and Signatire Mame and Signature

=
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Section 7. Performance Specifications and Drawings

A, Hiring of Vehicle (01 Microbus and 01 Car) for Bond Management Automation
Project.

A. Background

The project office for “Bond Managemenl Autornation Peaject” is locared in Dhaka Metropolitan Area at
75.76 , Kakrail, There is g provision in the Dievelopment Project Proposal (TFE) tor hiring vehicles for
tie ofticial purpose.

B. Parposc of the Service

The Motur Vehicles will be used For the pruject period mainly for codnmiting project officials on wavels
tor olficial purposes.

(. Technical Specifications:

Microbus:

s Quantity of Miccobus L {onc)

« Look - New looking with ne scratch, denting, painting and
accident

« LColor : White/SilverBlack

o Sealing capacity 1 Minimum 7 seats excluding driver’s seal

o  Make'Model s Tovela (NOAH), Hiace, HOMNDA or Equivalent.

= Model year + Mot earlier than 2013

« Engine capacily : Minimum 2000 ce (rounded]

« [oor “ 4 (four) minimum

Air Conditioning ¢ In-built dual air cenditioning system at import { not

maodified later)

» ‘['ransmission T Auto

e Fuel NG Oclane'Petrod

« DBRTA Registration : Mot earlier than 2013

Cur:
»  Quantity of Car 2 L fone)
» Look - New looking with no seratch, denting, painting and
aceident
e Color + White/Silver/Black
s Scating capacily - hdinimum 4 seats excluding driver's seal
s  MakeModel - Tayota, Mitsuhishi or Equivalent.
»  Model year : Not earlier than 2015
» Engine capacity - Minimum 1500 co (rounded)
= Dwoor - 4 {four) minimum

e Air Copdilioning « In-huile dual mir conditioning system at Tmport (mot

Poal
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maodified later)
+  Transmission s Auto
= Fuel s CNGAOctane/Petrol
¢ BRTA Repistration : Mot earlicr than 2015

Other General Contract Conditions

s Vehicle must be registered under Motor Vehicle Act, 2070 of Bungladesh by Bungladesh
Road Transport Authorily (BRTA) not earlier than January with due insurance coverage al
the vehicle provided by a Government approved nun-life insurance Company and, Fitness
certiticare cle as required.

e Micrabus and car shall be new-looking and shining without any dents, scralehes cto
preferably of WhiteSilver/Black color run by gas, petral or oclans,

s Claims for loss of damage due Lo sceident, fire, thelt or picketing shull be covered under
insurance by a Government approved non-life Insuranee Company as required and
preminms for such insuranee shall  be borne by the Service provider.

s Wehicle shall be required te ply within the Dhaka Metropolitan Area and other disfricts of
Bangladesh.

s Vehicle must not be used or alleged to have been used for any subversive or criminal
activities before and after this comtract with the Employer.

s Vehicle must not he used for other purposes before or afier the official vse hours.

s Vehicle shall be puraged in project offive parking space within the office hours enfy. In
that case security shall be provided by the Service Provider,

s Dress Code of the driver is wide and Hexible excepl Lungi, Shors eto.

»  Service shall be provided on all working days during regular office hours from 7:00 AM to
Lik00 PM including Friday, Saturday and holidays, Additional cost can nol be claimed for
Triday, Saturday and holidays,

s The estimated roadway to run Tor each vehicle will be 70 km (average) per day,

s A day-to-day journey Log Book shall be recorded and muintained by the Drover duly
certified by an officer of NBR not below the rank of Deputy Project [Mreclor.

= Service provider shall remain hound L substiture the Yehicle and! or replace the Diriver, as
and when instructed, by the Empluyer within 3=<days ol such written notics .

«  All fines, penulties. court ¢ases ete under the applicable low for com mitting any offence
by the Driver or the Owner of the Vehicle shall be burne and dizposed of by the scrvice
Provider for which no edditional payments shall be made by the Employer.

s Driver fined, penalized whatsoever by the Traffic Police for mare than three times during
the entire period of providing service shall astumatically he withdrawn by the Hervice
Provider from driving the vehicle anymore usder the contract.

s All relevant insurance coveraze of the Driver shall be provided by the Service Frovider
during the Contract peciod.

s The conteact price shull be fixed during the period of Conleact and no adjustement shall
be admissible in case of any price hike.

= Paymenls shall be made vn moenthly hasis at the acceprod rate under the contract.

The contract may be extended for further period subject o satisfactory performance of the

services on mutially agreed terms and conditions.

"'|.p|:|'|1|:a=.|h|-..- VAT an.j Taxes will be deducted as per government rules from conlract price.
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Fquipment and Consumables: None
Reguirements for Service Provider's Staff and Labor

Driver: Minimum S8C passed, Valid Driving License issued hy BETA, 5 years of general
experience and 3 year experience of driving in Dhaka or Chattagram metropolitan area.

B. Performance Monitoring

1. Objective:
The Representutives of the Service Provider shall meet the project munagement at least once every
three months or a5 often us necessary to review the performance of the services provided with a view

1o ensuring quulity standard in the services, The two parties shall have shared responsibililies in
optimizing the resources and facilitics that have been deployed [or the service.

2. Progress Meetings

Deputy Project Director of this praject will be responsible for the meeting with the service
provider,

1. Post Contract Evaluation Report: Mot Applicable

. Drawing: Hot Applicable




Appendices

Appendix A - Description of the Services

Give detailed descriptions of the Services fv be provided, dafes for completion of various
tavks, place of performance for differeni tasks. specific tavky to be approved by Employer,
e,

Appendix B - Schedule of Payments and Reporting
Reguirements

List il milestones for pavinents and Ust the format, frequency, and confenis of reposts or
products to be delivered; persons lo receive them; dales of submission; et {i no reporis
are fo be submitted, stare heve " Not applicable, ”

Appendix C - Key Personnel and Subcontractors
List under:  C=f  Titles [and names, if already avallable), detailed job descripiions

aned mininem gualificaiions & experichce

Appendix D—Format of CV |as per PE desire & marking
criteria|

Appendix E - Services and Facilities Provided by the Employer

.
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