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Government of the People's Republic of Bangladesh

National Board of Revenue

Stren gxhen ing Do**sii. I{even ue M *b i I ization Project (S DR M P}

- 
najashwa llhahan, Plot-fr l/A' Agargaon

Sher-H-llangla Nag*r' tlhaka- I 207

Wehma i I : stlrnr Pldnbr'gov'bd
l)irtu: .1() .ltrnc" liil6

l:ilc No-{)S.0 I,(}0()0.(X)0' It)7' I 7'(X} I S'l6

Rcqucst for lrxprcssions ol" lntercst (ltljOI]
For

lndividual Consultant Scrvice as Projcct lxccutive& Co^ordinator (lnformation &

Conttnunication Tcchnology for VAT)

Srrengthcning llonrestic Revenue rta"triiir.J", p."'1it" (SDRMP) part of Strengthening

I nstitutions for Transpar* nry *nd Accountabi I i ty (s ITA)'

AsSignment Title: Providing lndividual Consultant Service as Project Executive &

Coordinator (lnformation & Communi.ution 
'i*.hnology 

for VAT) for Strenglhening

Domestic Revinue Mobi lizat ion Project (S DRM P)'

Reference Nu m ber: SD RM/VATIS-3

l. The covernment of the people,s Republic of Bangladesh (CoB) has received financing

from the World Bank for i*pf***ning-ilr""gthJning.Domestic Revenue Mobilization

project (SDRMP), a part "f Sffi;ii;;ilg- Inslitutions for Transparency and

Accountablity iiitai. ih, Nutional Eoard of Reutnu* (NBRI will implement the

project. tt intends to apply apart;',h; p.oce"ds.of this credit for'the services of an

Individual consultant sErvice ut F*.i*i Executive & coordinator (lnformation &

Communication Technology for VATi'
Z. The broad scope of consulting tt*i""t ("the Services") includes but not limited to

carrying out following in the project:

i) Review"tfrJ existing Vif ICT landscape, including gVAT and SAP environment'

embedded Oracte darabase layer, related modules' intetftc"t, infrastructure, securify

features, data flows and system dependencies'

ii) Identifu bottlenecks & redundancies in VAT processes, firnctional gaps, integration gaps'

documentation gupr *i ofi*tion4 risks in existing VAT ICT systems and eVA'T module

related business workflows.

iii) Assess ICT support requirements.for taxpayer registration, return filing' payment' refund'

audit, objection and appeal, risk management, case management, debt management,

rsvenue riporting and other relevant VAT functions'

iv) frepare aitaili gap analysis and modemization recommendations with a practical
--' 

i*pf.*entation ,ord*up, in consultation with VAT business and ICT counterparts'

v) Identify critical challenges Acgd !V different VAT commissionerates and departmsnts;

assess user needs A wrL* limitation, trace userns requirements and recommend suitable

ICT-enabled solutioni for improved revenue efficiency, departmental coordination, and

taxpayer service delivery. Conduct meetings & collaboration with concern NBR officials,

VAT ICT personnel and end users to mitigate challenges. All diagnostic reports and

planning documents must be co-developed with NBR counterparts to ensure early'stage

ownership.

r



vi) Support design. review and rer.incnrent of vA'r systern architectr'rre' incl,ding integration

approach. ,!uta u."l.,it,rcrure. appli.rri,l,i ,*'rir".rri- o,u trtpit.,ytnent considerations'

vii) Reviervi*g anri c.*rparing currcnt VA,r'systcm crocurnentation against the desired revenue

molliliz.ation outcomes to idcntily grp, ,.quirirrg inrp*rve,n.nt ot neu dereloprnent'

viii)Anal1,ze and rnap out existing lrusincss processes related^to VA"I adrnirristration' audit' and

enforcement. llentity arens lirr pru..ri ittrprovet,ent to t'u"e alignment with the VAT

Act. netional rcvenue policies. and institrrtional reqrrirements'

ix) Must analyze requirements and provide strategic guidance for the design and development

of new proposed VAT system, unO *o*Ou-t'.r, inrtlOi''g data migratiol' sVs^t.e1 integrafion'

and transition planning in alignm.ni *irfr',f'e exisiing -VeT system architecture and

operational environment.

X) Must ensure a VAT system of universal accessibility and convenient for all taxpayers with

a responsive design that will enhance user engagement, reduce filing errors' aligning with

NBR's goal of a secure, inclusive, and technotfy-driven tax administration'

Xi) Support developmentof APl-based interoperability alrangements among VAT systems and

relevant intemaUexternal syste*r, in.iuOing lncome- Tix, Customs/ASYCUDA' BSW'

6BMS, EFDMS, TlN, e-Return, eTDSTe',lvithholding, iBAS#' ccl&E, BIDA'

Bangladesh Bank and RJSC. as applicable'

xii)PrepareVATdigitalplatforms!lfsunportalignment*ithNationalDatacovernanceand"'' 
Interoperability iuttrority (NDGIA) requirements, where applicable'

xiii)Define and review data requirernents, data models, tax related data like taxpayer profiles,

master dutu, t *ru"iion logr, audit trails, data migration requirements, data quality controls

and revenu" unrryri., ,rq,ii**.nts for vAT administration. Identift gaps in existing data

collection & support preparing data migration strategy: --- . . r .r!r

xiv)e;;;inut" *ijr,'Jrruni sonMp data governanc_e, TMID, interoperability and enterprise

architecture teams to ensure consistency across Income Tax, vAT and Customs-related

digital platforms.

Xv) Review security, access control,-ay{it trail, logging, backup, disaster recovery and business

continuity requirements for VAT ICT systems'

xvi) support cybersecurify, vApT, incident-response and sLA-rerated reviews in coordination

with NBR lT/security teams and relevant technical committees'

xvii)Review proposed ICT solutions for compatibility with existing NBR infrastructure, future

scal abi I ity, maintai nab i I ity and operational res il ience.

xviii) Support documentation of system administration, security administration and operational

procedurer required lor sustainable vAT system management.

xix) Review and ensure the modem information and communication technologies (lCT)'

including cloud infrastructure, micro-service and multi-layered cybersecurltyl-:*yt::19
i*proriig efliciency. accountability, transparency, high availability and reliability of VAT

(



system' Also' the compatibility of prnposed ICT solurions *. ith existing N[]R infrastructure,
databases, and future digital tiansibrrnation rcquirements musr be ensured.

xx) Assist the PItJ and VAT ICT tearn in nronitoring clesign. clcvclopment, testing. deployrnent
and rollout of VAT ICT rnodules/sysrcnrs undcr SI)ltMI'.

xxi) Provide technical inputs ltrr rcvierv ol' tccrlrnical spccilications, system rcquirement
documents. s)stern tlcsign docurncnts, tcst plans, nrigration plans. integration plans and
operational manuals.

xxii) Coordinate user acceptance testing (LlAT), defect tracking, readiness asse$sment and go-
live support from the NBR side. lvithout replacirig the responsibilities of vendors or fbrmal
comnrittees.

xxiiii Support incorporation of executive dashboards, advanced analytics, real time revenue
, monitoring tools. decision-support tools and management reporting features into VAT ICT

systems.

xxv) Conduct regular knowledge-sharing sessions lncluding a comprehensive capacity-
building roadmap, knowledge & technology transfer roadmap. practical capacity building
activities, classroom training, hands-on mentoring and documentation review sessions for
designated VAT and ICT Officials.

xxvi) Ensure that manuals, SOPs, operational guidelines, configuration documenation and
handovermaterials are developed and transferred to NBR in usable form to enable the NBR
VAT Wing in usable form for sustainable maintenance & post-project enhancement of the
system.

lo<viii Support progressive handover of technical and operational responsibilities to NBR
personnel during the contract period.

xxviii) Work closely with the Project Director, DPD (VAT & Cusroms), VAT ICT officials,
PIU procurement/FlWM&E specialistg local/intemational consultants and relevant NBR
wings. Provide technical advice for lCT-related packages, including review of technical
specifieations, ToR, deliverableq evaluation criteria, SLA and acceptance criteria.

xxix) Participate in ICT 
-related 

pre-bid/pre-proposal meetings and bidlproposal opening
meetings & other relevant project meetings and technical committees and provide
professional advice on VAT digitalization, interoperability, cybersecurity, Oaa gorlrnance
and ICT implementation issues.

xxx) Provide non-voting technicat',input to procurement processes, including review oftechnical specifications and clarification oltechnical issues, only when ,.q,i.ri.o by thePIU and subject to conflict-oGinterest clearance.

xxxi) The consultant shall perform any other responsibilities stated in ToR.3' The expected date forcommencement of the services is lst September2026 and thetentative duration of the entire assignment is about 24 (Twenty-fourl person-months

r

xxiv) Prepare and implement a structured knowledge{rarsfer plan for VAT ICT oflicials and
relevant VAT business users.



consistent with TApp prCIvision. Detailed Tenns ol Reference (TOR) and other

information will be available upor, t*qu*tt fi"orn the address provid.ed Selow either

through enrail or in person. ttre tOR can be fbunrl et 1,3111r;{.r1.*!-Y.M'

4. Perfr:rrrning any other responsibilities within the scope of the assignment as assigned

by the Pr,rject Director and deliverables those are supposed to be delivered described

in the Terms of Referenee (TOR). Visit ligld oflices or other relevant project areas as

per the assignment of Project Director (llD).

5. The National Board o1'Revenue (NBR) under lnternal Resources Division, Ministry of
Finance. Covernment of Bangladesh now invites eligible individuals to indicate their
interest in providing the Services. Interested individual should provide information
demonstrating that they have the required qualifications and relevant experience to
perform the services.

The seleetion criteria are:

{a) Education & Experiences:

Academic
qualification

General experience

Specific experience

Development paftner
experience

Experience in ICT projects related
administration, public secror

to revenue administration, VAT/tax
digital tansformation, ERp/SAp

Minimum Bachelor's or Master's degree in Computer Science, :

Information Technology, Computer Science and Engineering, Software .

Engineering, Electrical and Electronic Engineering, Informarion Systems, .

or a closely related ICT discipline.

At least 15 years of professional experience in ICT, enterprise applications,
system integration, digital platform development, or large-scale IT project
implementation.

environment, interoperability or similar mission-critical government
systems will be given preference. Prior hands-on experience rvith sAp-
ERP-based revenue or tax administration systems will be prefbrred.
Experience in business process analysis and/or business process
engineering (BPR) in a tax, revenue or public sector context will be

At least tive (5) years of experience in W
projects supported by other development
LNDP or JICA will be an advantage.

orld Bank-financed projects or
partners such as ADB. IMF,

Strong knowledge of vAT/Revenue administration ICT needs, enterprise
architecture, API-based integration, interoperability framelvorks like
NDCIA, Microservice, ML, Blockchain. loT, AI rvith latest technology,
data governance. database concepts, cybersecurity, system documentation"
quality assurancet uAT, cloud/on-prem/hybrid int'rastructure and ICT
service n'tanagement. .'

Technical knowledge



Certification

Language.
communication &

other skill
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strengtheningDonrestigRevenueMobiliaationProjecltsDRMP)ll'lationalEoardofRevenue

L. Prolect Background

The National Board of Revenue (NBR), under the lnternal Resources Division (lRD)' is implementing the

skengthening Domestic Revenue Mobilization Proiect (SDRMP) under the woru ganr-financed slTA aperation'

The project aims to strengthen NBR capaci$ for improving domestic *u*n'* mobilization through business

process reform, policy analysis, capacity development, automition, and interoperabili$ of NBR systems'

The project includes modernization of VAT

platfonns, sirengthening of IOT capaci$, and

comprnent requires dedicated technical

manitoring, system integration, knowledge transfer and

2, Position $ummary and eontract Data

Position

Arrangement

lndicative

Projecl

service

systems and external

The VAT

systents.

and Ooordinalor

3. Objective of the Assignment

The objective of the assignment is to provide,high:Quali$ technical co.ordination, advisou-a1! implementation

il#-;r lCf-retrt*O lcrivities of Vnr aOmilistiation^ under 
-lh1 

VA? component sf $BRMP' including

assessrnent of the existifr-vAr rcr hndscape, design & support to system.architecture..and interoperability

a-rigr, i*pl.mentation minitoring, cybersecurity and data Sovernance co6rdination, quality assurance' user

,..Jpirr.,ii, and slructured knowlddgetransfer to cgncern NBR officials'

wth alignment of the approved TAPP, POM, Procurement PlanlsTEP, World Bank Procurement Regutations and

applicable Government iules, the assignment shall csntribute to a sustainable, ihteroperable and secure vAT

digital environrnent that lmproves rev€nue rnanagement, seruice delivery, compliance monltoring, documentation,

smooth operationar handover and institutisnat eapacity buirding. A eentrat objective is to execute a struetured

transition of technicar responsibilities to NBR vAT rcr personner through crose corlaboratisn and knowledge

transfer, ensuring rutr auionomous management of modernized VAT systems without vendor dependency.

4, Scope sf Services and KeY Re*ponsibilities

4.3, lff Landscape Assessment ind Modernization Planning

.ReviewtheexistingVATlcTlandscape,includingeVATand$APenvironment'embeddedoracledatabase
tayer, related moout*s, int"iaces, infrastructure, icurity featurel, data flows and system dependencies'

r ldentify notuenectcs & reounuancies il-ST proces$es, functisnalgaps, integration gaps' documentation gaFs

and operalional risrs in existlng vAT lcT ,yttt** and evAT module related bustness workflows'

r As$ess ICT support requirements for taxpayer ragistration, return filing, payment. refund, audit, objection.and

appeal, risk management, ca$e management' dJtt management' revenue repofiing and other relevant VAT

functions.

r Prepare detailed gap analysis and modemiratisn racommendations with a practical implementation roadmap'

in consultation with VAT business and ICT eounterparts'

r rdentify critiear chalrenges faced by different vAT commissionerates and departments; assess user needs &

systemlimitation,traceuser,srequ|rementsandrecommendsuitahlelCT-enabledsolutionsforimproved
Ternts s[ Referenre - FEC {lOT for VAT} I FaSe f

il.

officials, PIUcoordinatiott with



s{r*ngtttenrirg Oorrtsilc Sevenu* Mob, rzaijcn p{ijjei.l {SD&frlp) i lretronal Bl;:u$ ol RSvq*ue

reveRue efficiency, departmental coordination, apd taxpayer service delivery, Conduct #eatings &
collaboration wtth concern NBR officrals, VAT ICT personnet and end users to mitigate challanges. All
diagnostic repo*s and planning docurnents must be co-developed with NBR counterparts to ensure early-
stage ownership.

4"I Sy*tem Architecturq lnteroperability a nd Oata 6 overna nee

. $upp+rt design, review and refinement of VAT system archilecture, including integration approach. data

architecture, application architecture and deployment considerations.
. Reviewing and'comparing cunent VAT system documentation against the desired revenue mobilization

tubomea t* identify gaps requiring impr*veme.nt or new developrneni
r Ara{yxe *nd rnap 

"[tl-iunig 
Uusln**s proces$e$ related tov Tadministration, afdit, and enfprcemenl

faent'1fy areas #p**uu impiovemerrt to ensurs alignment wffir irre VAT Ast, national reverfiIe policies' and

institulional requirements.

" Must analyze r*quiremenB and provide stetegic guidance fer lhe design and developrnent ol nbw p.Icps$el

Vef syetem*;i ;;;;, inctuuing aata miJratiin, systern integrailon, and transilicn planning in alignment

wlh tt16 e3i.sting 6VAT syslem architecture and operatienal enviranmen[

" Mu$J enror* u L*f sysiem cf universal sece*siuitiy anu Eonvenient for all taxpay?rslYtth a reaponsivd des$n

*ut will *nlrano* uur, *g*ge$ient, ieduce filing en*r*, alrgning with NBR'S goal of a 6scure, inclusive, and

k*hnclogyddtren tax adrninlatralion"

r svpport development of AP|-based interaperabiliry afl"angements 31!f9,*v-{] :nY*t and relevant

ilil;t;-*t-;nJ *y.sti*, inaludi1ls tnoo** fix, eustom&nsYeuDA, B$W cEMs, EFDI'rls. TIN, e-Return'

eTE$ldM thholdino, iBAs++i s t&8, BDA, Bangladesh Bankand aJ$c, as applicable'

. Frep-are VAT dlgital ptatforms for & support alignrnent with Natisnal Data Governanee and lnteropera$ili$

Autirority {NDGIA} requirements, where applicab le.

* Define and rsview Oata requirerfient$i daE mqdels, tax relsted data.like taxpayer profiles, master dala,

tra*saction Isgq audit Uails, data migratioa requiiemenk, deta quali$ contml8 and revenue 3*ly,tY
requiremcgp ror vnr administlation. identify gapo in axisting data collection & support preparing data

migration strategy' 
chitecture teams to, Soordinatg with relevant SCIRMF data governencq, TMlCI, interofgrabiltty and enkrpriee qr.

en$urs conoietenqy across lncome Tax. VAT gnd Customs-relaled digltal platforyns-

4.3 Cybersecuri$, H*liabilitY and Qperationel Ee*iliencs

. Review sectrrity, access contrul, audit trail, loggtng, backup, disaster recovery and business continuity

requirenents for''vAT {er sy*tr*rne' 
ryiews in coordination wlth HER rr/securisr $upport cyb*rsectrity, VAPT, incident-resporr$e afld $lJA'r€lat€d r(

t*ams and relevunt techni*al &fir$itteeg.
r Bevi*w propeeed ISI soluti,nne tir eompetiuilig with existing I'IBB infrsetruoturs, future scalabili$,

m*lntainabili$ and operatlonal r*sili*nce,

. S{rppo{t deeum*niation Bt $y$lsm administration, $ecurity administration and operatlonal proc*dur** required

for. swlainaH* VAT *yatem marag*rnent

r Beview afld sn$irfe thu msdern infomr,rntisn *nd cornf.nuni*atlon teahnolrgies {lST}, in*luding eloud

i,rfrastnld,ure, mhm-wryioe and nnulti.l*yened qyh*ncnuri$ moasures, for improving affisisn{Y-, ass$llntabili$,

tran$Far*nsy, htgn nvsiunitity and r*liabjlig af VAT s,ystern,.Alag, the enmpatibill$ of pro.posed IGT solutions

wit|r rxistng I\IBR intrastructure, dahbass$, Hnd future d$italltan*formation requitenrents musl be en*ured"

)A
fsrmsof fiGlersrItr.s - FE* {l*T tor VATI lpsss }



StrengthenlngDomesticRe!?nueMohilieationProiecl{SDRMP}lNatioflalBoardofRevenue

4.4 lmplementation Support, euality Assurance and UAT

. Assist the PIU and VAT ICT team in moniloring design, development, testing, deployment and rollout of VAT

ICT modules/systerns under SDRMP.
. Provide technical inputs lor review of technical speciticationsi sy$tem requirement documents, system design

documents, test plan$, migration plans, integration plans and operational manuals,
r Coordinate user acceptance testing (UAT), defect tracking, readiness assessrnent and Eo-live support from

the NBR side, without replacing the responsibilities of vendcirs or formal committees.
. Support incorporation of executive dashboards, advanced analytics, real time revenue monitoring tools'

decision-support tools and management reporting features into VAT ICT systems.

4.5 Capacity Building, Knowledge and Technology Transfer

. Prepare and implement a structured knowledge-transfer plan for VAT ICT ofiiciats and relevant VAT business

user3.

r Conduct regular knowledge-sharing sessions lncluding a comprehensive capacity-building roadmap.

knowledge & technology transfer roadrnap, practical capacig buitding activities, classroom training, hands-on

menloring and documentation review sessions for designated VAT and ICT Officials.

r Ensure that manuals, SOPS, operational guidelines, configuration documentation and handover materials are

developed and transferred to NBR in usable form to enable tho NBR VAT Wng in usable form for sustainable

maintenance & post-proiect enhancement of the system'

. Suppo( progressive handover of technical and operational responsibilities t0 NBR personnel during the

contract Period.

4.S Coordination, Reporting and Committee Support

. Work closely with the prolect Director, DPD (VAT & Customs), VAT lcT oflicials, PIU Procurement/FM/M&E

specialists, tocalfintemational consultants and relevant NBR wings. Provide technical advice far |CT+elated

packages, including review of technical specifications, ToR, deliverables, evaluation criteria, $LA and

acceptance criteria.

r participate in lcT related pre-bidlpre-proposal meetings and bid/prop0sal opening meetings & other rclevant

proieci meetings and technical committees and provide professional advice on vAT dlgitalization'

interoperabilify,bbersecurity, data governance and ICT implementation issues'

r provide non-voting technical input to procurement processes, including review of technical specifications and

clarification or tectnicar issues, only when requested by the FlU,and subiect to conflict-of interest ctearance'

. The consultant shall not act as a substitute for TEC/PE0/lcsclNegotiation Qommiltee. mernbers unless

formallyappointedbycompetentauthorityandfullycompliantwithapplicableconflict-of-interestand
confi dentialitY requirements'

Ternrs of Re{ererrte - PEC (lCT for VAT) lPage a
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5" Deliverables

lmplementation
and Quali$ Assurance
Hstes

6 Building and
Transfer

Materials

Exil HandoYer Plan

lesting, dePloYment

cybersecuritY issues.

Reportception

Str6n0lltsning Dweslic Reuenue l,lohrlEalrorl Pro;ect {SoRldPi I Hatiorral Br:*td of E*venue

Wlhin 30 daYs of
co$tract

commenqement

business Process

Wthin 120 days

notes on design,
or

Periodic technical review
defects, risks, SLA and as iequested
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VAT ICT Landscape and
Gap Assessment Report

ProcessBusiness
RequiremenlData

Reporl

and
Reviet,l

4

readiness,

7

Throughout
assignment

Before conlract
Gompletion

6, Reporting aild Coordination Arrangcments 
,a+ 6..-,_^-- E

" The consultant shall sgryB a* Pmject Executive *.nd *'jljytor (lcT for vAT Buslness Prqcess) under the

PECT for VAT *na tn*rf ,*port to tira ero;ect Director; $DBMP' 
- - - . r * ,^? rr

. il;;;uttanisrrar worx'in clooe coordinatio$ with oPCI (vAT & custorns), vAT lcr officials' FEcr-vAT

members, FIU and a$errelevant 6onsultant$' 
-,,-.-r-* -^-.,^...r The consultant $hall $ubmil written teports, tecilnical notes, m€eling minutes, review commBnts and handover

documents in formats acceptable to the PIU'

r At| outputs shafi be treEted as projest properly and Ehalf be stored in the PIU document repository as part of

the official project record.

transfer activities.

**A#frireA5t
imPlementation

schedule

iiixtv/nr rarterl

lnteroPerabilitY

andArchitecture$ystem
Review

Documents
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post-project
knowledge-
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register,
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Strengthening Doineslic Revenue ldot'lilizatiofi Prcjeci (SDRIJ1P) I t'lalional Soard {l Revtrit*

?. Qualification and Experience Requirements

Academic

experience

service

with
Language and
communication

$. Ouration, Outy Station and Performanee Review

. The duration of the assignment shall be 60.person-months' consistent with the TAPP provision for

$DRI,*/AT/$-3, subjeet to satisfactory p**lr*.n** assessment of plu, proiect requirements and avairability

of funds, * --i -.^,r i*^ raxrrirar{ tn vlqitvAT Co

r The consultant wil} be based at the FIU *ffice in Dhaka and may be required to visitVAT Commissionerates,

fieldof-fices,datacenters'trainingvenue$andstakehotderofficesasrequired'
r frenrote wortq may i" ,r,J*.6 on-iy with prior written appraval of the Pro.iect Director and subiect to the needs

. ItJllrffiHlTlliu" "'i*'*o il 
r.-'it.T::*,*-T:'"11:,n"'''*ud at mrrestonerderiverabr€ revet'

Continuation of flre Jontratt tn'n depend on satisfactory perfonnance'

other relevant be an added

Temrs nf Re{arenr* " pi:c {tc l til vAI'} l past: $

General experience

transformation,
systems be

with revenue or tax
in business

partner
such as ANB,by other

frameworks tike

quatitY

cloud,

certi{ication

I

tn revenue

or willbe an advantage.

or

to

and
inOT

and
aor closely

system

orintegration, proiect
professional

platform

-b



g. Selection Method and Frarursment (omplianee

$election af the consultant shall.follaw the World Bank Frocurement Regulations for IPF Bonowers appltcable to

the SDRMPT$ITA operation, using lndividuat Consultant Selection fcst ttrrorph rT!:l:'mpetitiv6 process

with advertisement:of Request for Expressions of lnterest / Request for Applioationsi as reflected in the approved

prccurement plan. The proces$ shall also comply with applicabft pt*i*iJit of Fpi, ppn' e-GP Guidalines' the

i'd;;iop;,*ti.^ r,arruliir[nnffi; ffiIn.i;J i;ffiH ;il ffir-p.p;b,ud iepp, to'th* extent appricabre'

r The REOI shall inelude this ToR or make it avaitable to all prospective applicants'

r Evaluation shall be based on qualifications, experience and capabilily relevant 
10 

the ?.ss'gTl]I,,,,.,
r The consuttant must sign confljchoFinterest, confidentiality and anticorruption declarations as requlreo'

r Any technical input to procurement or contract managsment *"t n* non-voting unless lhe consultant is

formally appointed hy competent authority and is free from eonflict of interest'

L0. Conflict sf lnterest, Ethics and Csnfidentiality

The consultant shall not have any actual, potefltial or perceived. conllict of interest under the applieable world

Bank procurement ,Regulations, Govern*unirrfi*-u,iJ'p*ptt ,."quirum"nb' The consultant shall maintain

confidentiali$ of all dati, system information, "o"o 
aotu"i*n[s' ""t'" 

credentials' tax recsrds and other official

inforrnation oOtaineA during the assignment'

The consurtant shaH compry with appricabre anticorruption, data protection, cybersecurrty, infdrmation securi$ and

offioial secrecy requirements. The consultant i-nrri ff"l--proiect informaiion for any personal, comrnercial or

third-Party Purpos€'

11. Facilities, lnputs and Ownership of Outputs 
'

r The plu will provide access to relevant project dacument$, meelings, counterpart officials and available office

facilities necessary for the assig*ment' . rrorinnc review comn ining materials anclr All report$, technicsl docum*its, manuals, designs, 
11view 

coTmel]ljatasodels' ka

other outputs prepaied under this assignment shall be the property of NBR/6DRNIP'-.

" if.,* consuttant shall maintain proper documentation and hand. over all proiect files, working papers and

eleclronic records before completion or termination af the contract.

12. Termination

Either party may terminate the Contract in accordance with tfre.;lS1ea contract. Without,limltilO the contract

provisions, the btient may termirtate tha Ocntract by 
.giving ,written 

notice to ,!*.9:*u]nnt in case of'. (al

e*r*i*t*ni'rrsatisfactory plrformanre afterwritten warning and reasonable oppor{uni .to re13f1; ib}.breach of

l*nfidentiality. connicrot interest; data security, integrig, or prolessional conduct obligationsl (c) failure to perform

assigned services or submit reguired deliverables, (d) kaud, corrupticn, collusion, coercion, obstruction,

*irr*pr*"Gfion or sanctionahle'praetice; (e) non'compliance with applicable 1?*t,^ll}Tl'-mtlo^.1'll
Frocurement Regulations, Anti-Corruption Guidelines, the approved Procurement Planl$TEF, ]APP or POMI t0
prolonged absenie or: incapacity affecting performance; or {g) termination for conveniencs in the interest sf the

project. The Oonsultant rnay terminate"the Contract only by glving priar written nolice in accordance with the

signed contracl, On termination, the Consultant shall immediately hand over all reports, working papers, data,

credentials, docgments, equtpment, files, source materials, issue logs and pending acJisn notes to the Project

Directqr or authorized officer. Payment upon termination shall be limited to satisfactorily completed and accepted

services up to lhe effective date of termination, subjeet to applicable deductions and recovery of any advance or
ineligible payment.

$rengfhening Doniestir Revenue hlobilizarion Protecl (SDRt,iP) I NationalEoard ol Revo'lus
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$lrengthening ocnresric Revenue r!,rob:rirarran prclecr (SDRMpl i Nrriofli,l Board 0f llqu63111s

13. Handover and Exit Obligations

S-"'-TX[I ,lii[ fl.:n an orsanited repasitory or au workins fires, rneerins notes, review commenr$,

***ilililil;:fu ,,{-T',:t.Xy,iii$i!*,,';1$m*l;:,,:,,x:*i*"ff :y:,l:lxl$;Director or authorized om*t'Jh*'i"..*o,iirt r[ not retaln o;;--;;y confidenriar governrnent data, taxpayerli,ftrllifr[credentials' *o"tu ;;'#; or project materiars arter comprerion or rerminarion except with

L4" Swnership of Material and I nteflectrraf Frap*r",ty

diselsse

inBut to

sfcum*tanee that

17, Fraud and Carruption, Sanctions and Audit
The Sonsultant shall oomply with the World th* Wgrld Bank sanetia.rx

laurrs uf

Wh€re

L8" Professional $tandard and eode of Conduct

The gensultant shall perform the services wilh rlue dlligence, etficleney, &fiOn*my, integrlty, imparllatig nnd
professional competence. The Consultant shall follow applicable office disciptine, sireiy, conauct, anti.
harassmeRt, SEA/S|'|, E$H8, data proteclion and stak*hold*r engagement requirements whlle working with NBR
officiafs, taxpayers, vefidors, consultants, field offices and other stakeholders.

Ternr* ol Rel*r*rrrs - PIC (ltjT {$r VAT} { Fag* B



19' Relation setween t:* tio:*u 
'n: 

u*lo.t':' 
- re Governpenr or' ted as an emPloYee of lt

The Consuhant shal! be an independent sonsultant and ehall yl!* liear
Bang6esh, NgR, lRil * ttt* w"riu ami tt"consuta* shall not retptet.nl commit-or bind the client unless

Gin rU1l autirorized in witirr$ by the Froject Director orcompetent'authotif'

2S, Applitabl* Larnr, Taxes and Duties
Jbject to the Financing Agreement' World

H:ffin.j,:r:J.#$;i:tr# ffii-'fs5,yxlffi'ffi8*p and *e srgni contract rhe

eonrultant shqll ,h responsible for atl applicable taxes, 
.du.i3s, 

r**. 
-rni' 

tt'tuioty obligations arising from

i*-*n**tion unm*u oherwiEe e*pressty provided,in the contracl.

tt. fiantra*,t Amendment and Vatintlon 
. :r. or other materiat

No change in scope, deliverables, duration' remuneration, duty station, reporting anangement

ronffact terms shat!-be vslid unless mace thioiih;fu3"ntrae1-affiJni'ppio*c 
bv the campetent

ffi ffi ffi; ;n# rpo, *i:i_J;;;J ii;;t n ifernnrorH Ba nk prior review.

?2. DisPute Resolution and Nstices
, 

lispute amicably through written consultation. lf rot rcsolved' the

Ths Parties shall first att€rflpttr''resotvl.q1y c

dieputa sha* be serred ih accerdance witl.trri uisruiaresorrlril prurlriii*'oi*r* ilgn"a 
-c?ntrcr 

Notices shall

be issued in writing to the addresses/emair 
"oo;*J*", 

,t ua in n* r**ir* inJ *rtaiia* efiective as provided in

the contrect.

?3. Ffccureffientr lntegri$ and Conftict o*to::**:, 
..-

The eonsultaut sha* eomply with,lhe appticabte provisions .yf 
the. approved JAlt: strA PoM' approved

Procurement Flan'sTEPr Worrc g""k pro"';;;i n*gunrion*' vioilo g'nr Anti'corruption Guidelines'

fp*lpfR e-GF Guidelines ruhere appticable, -ai' ru-e*rPifinstructions' i'tre Consultant shatl eign con{identiality

ind eo*fristof;interest decrarations tetore provil*J"rr'rii"ri inputs io rroaurement'or oontract'rnanagement

$Uenlillltxtn[ [nfiettir: I*:vcnue Llnh]lrrllori Pr()i.Cl {$DBlipi I i\lairrrnal EoarrJ ol f1^v*'rit*

prscess€s.

24. Data Security, Safeguards and Confidentiality 
.

T,hr consltant shatl compfy vuith.applicabl" tt'protectiln' 
cybersecuri$' access control' audit trail' records

managraflBnt, srrvircnrnental and *on1 3itro#;;;i 
healtir anc. sJety' and stakehalder engagement

require$enl$. Any fierd'Ji"il't uiring, workshoe ;; 
"irkur,oH"r 

,onrurt"tton .hail ccmpry w"rth rerevant project

#ilil; rrru' eode-of'csndusl lsquirements'

*s. Selesti*n fsettrod

flr* oonsultEnt shall be selected foltowing the applicabte world, Bank Procurement Regulations for IFF

Borrowals, the Finaneing Agr**ment, t1* rgo*yJ ffiur***nt ryryTEP 
and the agraed selection method for

rndiyiduer, sr.neuttantc, The Reg*est ior expretin* oi rnt*r"*t r Request for Appiicationl shail inelude the

rnmdete Tos, sereetio* qriteria, subrnissisn d;a**n-tu,'*i"ni*t*r'inlerest regulrements and olher information

il'e;i;"Jrra*r rne appticable standard templale'

rnsult*nt contract form agre*d under the

lrlote: Thig TgK ghould be uged with the appllcahle standard lndlvidual ct

pro.ject gontract *ruou** Juu rrev{l *r'ite tpJn*urfv gov*rned by the signed contract, Financing {greem*nt'

F-ir'*ri.**"t ptanlsTEp anJ vYarro Bank no-objection, where xpplicable.

j
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